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Introduction

contentACCESS MailApp vNext is a simple end-user-friendly contentACCESS client application de-

signed to manually archive/restore from/to mailboxes directly in the MS Outlook desktop version or

OWA 2013 (or higher) without needing an email archive job.

It works similarly to the other contentACCESS MailApp, but it also provides access to the user’s other

models and the archived data in these models. You can check the other contentACCESS MailApp docu-

mentation here.
The contentACCESS MailApp is running on the following platforms:

= Desktop (Windows, Macintosh - on Macintosh, MS Outlook 2015+ is required)
= OWA (desktop computer, android, iOS, phone, tablet)
= Native MS Outlook app on tablets

= Native Outlook app on mobiles

Important!!! contentACCESS MailApp prerequisites

» Exchange 2016 or later version. For more information, please read this article.

= MS Outlook M365, 2016 or later desktop version. Be aware that Office 2016 and 2019 have some

limitations. For more information, please refer to this article.

=  OWA (Outlook in Web) no Office limitation

= WebView2 needs to run correctly. It's supported on 0365 Outlook and Office 2016,2019, and

2021. BUT Office 2016 and 2019 must fulfill some conditions to support WebView?2. For more in-

formation, please read this article. You can find additional details about WebView?2 here or download

it directly from this link.

Proxy installed over HTTPS connection.

Default shortcut and a default retention must be set in contentACCESS Central Administration.

On the System page (System tab => Services group => System button => External accessibility set-
tings) a HTTPS alias must be configured.

Roles Org Custom Apps, Org Marketplace Apps and User Options must be assigned for the EWS
user on the Email archive System settings page in section EWS settings. These roles enable an ad-

ministrator to install and manage custom apps for the organization (read more about the roles here).

If the user wants to use the contentACCESS MailApp in shared mailbox(es), the following is required:

Office 1.5 API minimum. Supported Exchange and Outlook versions are described this article (Sup-

ported API requirements sets column).
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The following is NOT supported; therefore, you won't be able to user contentACCESS MailApp in these:

= Public folders

= Office365 group folders

Configuration part for administrators

The configuration of the contentACCESS MailApp vNext is similar to the other contentACCESS MailApp
configuration (read more about the legacy MailApp configuration here). The only exception is that if the
administrator wants to install the contentACCESS MailApp vNext, the Deploy MailApp vNext checkbox

needs to be selected first in the Email archive => System settings => General settings section.
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System File Archive Email Archive SharePoint Archive GDPR Teams Archive Custom plugins
[ =] B © ~ . ~
- "
BB S B & B w = = B & &% @
Databases Storages System Provisioning Retentions  Shortcut  Schedules User View address  Jobs Remote PST Legacy data
settings  settings configuration experience book agents import  configuration
Edit Settings Archive Remote agents Miscellaneous

o System settings

Email Archive > Settings > System settings

Database connection: TestTenant - @
Exchange server type: Exchange Online (0365) -
Region: Global -

Exchange server interface version:

EWS Url:
Use impersonation: v
EWS authentication mode: Modern -

OAuth application ID:
QOAuth tenant ID:

OAuth client secret:

PowerShell Url:
PowerShell auth Modern -

Max connection count:

Ignore S5L errors: v
Keep connection alive: v
Use explicit credentials: v
User name:

Password:

Test connection

Use forest wide queries:

Allow to re-link mailboxes:

Allow to archive public folders:

Public folder access:

Retention reference date: Sent date d

Allow to archive one-off emails:

Deploy MailApp vNext: v |

Exclude message classes: Mails Posts Documents Appointments Contacts. Distribution list Tasks Reports

Exclude custom message classes: add custom message class

Custom message classes

No data to display

Shorteutting of non-email types: | Create shorteut -

Rights protected messages: Allow converting to shortcut

Important: The new contentACCESS MailApp requires WebView2 to run correctly (Find more infor-
mation about the WebView2 here or download it directly from here.). WebView?2 is supported on M365
Outlook, and Office 2016, 2019, and 2021. BUT Office 2016 and 2019 must fulfill some conditions to

support WebView2. For more information read this article.
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Users who use Office 2016 or 2019 with volume license must download and install the previous con-
tentACCESS MailApp. The new contentACCESS app works only with retail license in Office 2016 and
2019.

The administrator is required to do the following configurations for manual email archiving. He has to:

1. configure a shortcut that the contentACCESS MailApp will use and set this shortcut as default

(refer to section Shortcuts in email archiving);

2. configure a retention that the contentACCESS MailApp will use and set this retention as de-
fault (refer to section Retentions);

3. install the Proxy server with HTTPS connection;

4. configure HTTPS based alias In Central Administration under System => Services => System =>
External accessibility settings;

5. allow contentACCESS MailApp activation for selected mailboxes/groups/servers from Central
Administration => Address book;

6. run the Email archive Provisioning job to apply the changes.

To allow the contentACCESS MailApp activation, navigate to Email Archive => Archive => View ad-

dress book on the ribbon.

%W contentACCESS Central Administration

System File Archive BackMailz SharePoint Archive Custom plugins
Ea . ©) ~ - “ ~
B B = & B L W B =2 |8 (60 &£ 8% 2
Databases System Provisioning Retentions  Shortcut  Storages Schedules User View address] Jobs Remote PST Legacy data
settings settings configuration experience book agents import | configuration
Edit Settings Remote agents Miscellaneous

In the column Enable Mail app it is possible to see if the contentACCESS MailApp activation was allowed
for the selected object (mailbox, group, or server). By default, the objects inherit the contentACCESS

MailApp activation from their parent, so if the parent has it set to allow/forbid, so will the child.
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[y View address book

Email Archive > Archive > View address book

Mailboxes Public folders m Servers

© import groups manually + add group manually
ame - ea {2 ces al al ate n e 0
**= |nherit Inherit Yes CN= LCN=Users,DC=ta,DC=internal
2 * Enable Enable Inherit Yes CN= 2 CN=Users,DC=ta,DC=internal
3 * Enable Forbid Inherit Yes CN= 3.CN=Users,DC=ta,DC=internal
TECH-ARROW *** Inherit Inherit Yes

Page 1 of 1 (4 ftems)
The contentACCESS MailApp activation can be set from the context menu of the selected object to:

» |nherit
= Explicitly allow
= Explicitly forbid

View address book

— Email Archive > Archive > View address book

Mailboxes Public folders m Servers

% import groups manually + add group manually
Name - Create Portal access Enable mail app Associate with role Active Group DN
DEMO_d761c7e6-9f1e-48de-b569-d30241752520 === Inherit Inherit Inherit Yes CN=DEMO_d761cTeb-9f1e-48de-b569-d3024175e520
InternalDemo Show details Default role Yes. CN=IntemnalDemo,OU=TECHARRCW.cnmicrosoft.com
_04437755-2698-48f0-5194-0ffc205fd 809 Automatically create Portsl user ' Default rale Yes CN= | 84437752-2698-4870-5194-9ffcal0%
Mail app activation [ nherit
Page Tof 1(3 items) Assign database, storage and index zone Explicitly allow
Archive settings override Explicitly forbid

Activate/Deactivate mailboxes

Remove group

If you selected Explicitly allow, the contentACCESS Portal user role pop-up will open. Here you need to
specify the contentACCESS Portal user role (containing user permissions) to be assigned to the conten-
tACCESS Portal user(s). It is possible to select a custom role from the dropdown list or you can use the

role defined in the Email archive Provisioning job.
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Partal user role

The user will be created with Azure login provider.
Use the role defined in the provisioning job

) Select a custom role you want to assign to the created user(s)

Role for mailbox owners: Standard user -

Initialize archive:

Save Cance

After the changes have been made, it is necessary to start the Provisioning job to apply them.

T
1
i
m
L]
7]
1
14
m
m

read. You can walt Tor tne scheduled run or you can start it now.

When the Provisioning job finishes the run, the new contentACCESS MailApp vNext version should

appear in the user’s mailbox.

Note: After the contentACCESS MailApp was activated, it is recommended to restart your Outlook.

Important: To successfully install the contentACCESS MailApp, the Exchange server must have access
to the contentACCESS server and to the MailApp’s .xml manifest file. The manifest file can be accessed

using the following links:

U https://[SERVERNAME]/contentACCESSWS/Mailapp/Mailapp.xml
. https://[SERVERNAME]/contentACCESSWS/Mailapp/Mailapp no ribbon button.xml

The administrator should be able to browse the file using the links above without any issues.

If the user wants to configure the legacy contentACCESS MailApp, the check-in Deply MailApp vNext
step should be skipped. It is also possible to switch back to the legacy contentACCESS MailApp from the
contentACCESS MailApp vNext by the following steps:

1. go to Email archive => Archive => View address book => Groups section
2. select the group to whom you want to restore the previous version => Mail app activation =>
Explicitly forbid

3. after the changes have been made, it is necessary to start the Provisioning job to apply them
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4. then go to the Email archive => System settings => General settings section, and disable the
Deploy MailApp vNext option

5. go back to the View address book - Groups section, and select Mail app activation => Explicitly
enable, then start the Provisioning job to apply the changes. After this, the legacy contentAC-
CESS MailApp will be displayed in the users’ mailboxes

Starting the app and logging in

Find the contentACCESS on the toolbar. Click on the icon and open it. If you pin the contentACCESS
Mailapp add-in, the app will be opened automatically the next time you open Outlook. Also, it is highly

recommended to pin the app, so it will not hide when a different email is opened.

Y v Q9 6 O

contentACCESS | Manage View teamsTALK Viva
Archive shared files BETA Insights

contentACCESS contentAC... | contentACCES... [teamsTALK BE...|  Add-in ~

contentACCESS [#] «

@ Home
12/13/2022

Active email
Quick archive options for active >
email in Qutlook. Archive, restore,

download or share the current email

by one click.
lestones || Q, Search
fpt tO Full-text search your archived data. >
which Use our smart filter options for the
p best results.
ttle, takes
1g. This
in, a real
£ Browse
L Browse archived data and view it’s >
;p_reads relevant properties. Share or
{lines download directly from the archive.
artist,
1e of the 2
roblem. 0 Share
Safest and smartest way to share >
impeortant information and files with -
-1

When you open contentACCESS MailApp for the first time, the app pulls in the server to which the user
who has contentACCESS MailApp activated belongs through Exchange. The server’s name is automati-
cally filled in on the Settings page, and the mailbox’s owner is automatically authenticated via autologin
(if the user has an M365 login).
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Initializing
Please wait...

If for some reason, the automatic authentication fails, the user can log in to the app through the “Login
to contentACCESS” button. In this case, a login page will appear, where the user can either log in with a
contentACCESS account, M365 account, or other external login providers (Forms, Windows, Microsoft

account, etc.).

MailApp email 3 contentACCESS Dev Fox

@ Emily Bront ¥ Central login - m] X
To CEenaRl @y hiins://caeatech-amow.com/contentACCESSLogin/Login aspxRe... AN

® Please treat this as Pers 7( contentACCESS Cloud

This message was sent

Belgium.webp TECH-ARROW central login
G 223 KB v ’

O South Kcrea‘we_t Welcome. Choose your login method.
355KB

[+]

"During the summer Last time used:
in the history of ima
Star Wars, "there wi
would transform cor|
technique that didn"
a swig, wipes its lipg
is painting free from
American, could inv|

Smart access to all your documents and
emails directly from Microsoft Outlook.
Browsing, finding and sharing your

& Office 365 account archived data was never so easy

[ Remember me

For more information, please check our

Use another login methad product page

Only it wasn't. Contl
in Time and Life ma

et
Pollock’s "signature’

one whose extraord
most celebrated cor|
Her name is Janet §

E © TECH-ARROW

Change configuration
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After the successful login, the Home page appears on the screen.

The login page also provides the following actions:

contentACCESS Dev x ox

7( contentACCESS Cloud

Smart access to all your documents and
emails directly from Microsoft Outlook.
Browsing, finding and sharing your
archived data was never so easy

For more information, please check our
product page

Login to contentACCESS

Change configuration

© TECH-ARROW

1. Visit the product page - the link opens the contentACCESS MailApp’s page on the TECH-AR-
ROW website

2. Change configuration - the link pens the Settings page, where the user can add a different server
name or switch to another language

Home page

After the autologin is completed (or the user logs in manually), the Home page appears in the app. Here,

the following pages are accessible to the user:

contentACCESS MailApp vNext | version 7.0
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page 11/80


mailto:sales@tech-arrow.com
https://www.tech-arrow.com/contentaccess-mail-app/

. /oL vision of technological evolution N

¥ techarrow

Full-text

1. our smart filt
Active email results

Quick archive opticns for active email in >

Outlook. Archive, restore, download or

share the current email by one click. B Browse

Browse archived data and view it’s >

2. relevant properties. Share or download
Q Search directly from the archive.

Full-text search your archived data. Use >

our smart filter options for the best

results. ﬁ Share

Safest and smartest way to share >

3. mportant information and files with
5 Browse nternal and external users.

Browse archived data and view it's >

relevant properties. Share or download ‘ My shares ‘ Shared with me

directly from the archive.

5.

a. {53 Settings >
™ Share

Safest and smartest way to share > .

mportant information and files with @ Help ?

internal and external users. -

1. Active email - archive emails directly from Outlook via this tab or check the properties of an
already archived email. You can also restore the original email in the Active email tab.

2. Search - search your archived data extensively from the Search tab in all available entities.
Browse - via the Browse tab, you have access to your archived data. By default, the Email archive
is opened when the user clicks on the tab on the “Home” page or the folder icon at the bottom
of the page.

4. Share - from the Share tab you can easily access the Share view to share items with internal and
external users or your Sharing entity (by clicking on the My shares or Shared with me buttons).
The Share view is also available from the Sharing icon at the bottom of the page.

5. Settings - the Settings tab opens the settings page of the application. The page allows the user
to configure the application, check the current version, change the language, server and sign out
with the current user.

6. Help - the Help tab opens the contentACCESS MailApp vNext manual in the browser.

It is also possible to set one of the tabs as default. Move the cursor over the desired tab and click on
“Set as default”. The next time you open the app, the set tab will open immediately. The default setting
can easily be undone: simply click on the star, and the next time you open the app, the Home page will

be opened.
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Inbox 367
Sent Items
Deleted ltems 4

v elena.ferrante@tech-arro...

v Inbox 367
MailApp 5
Drafts 1231
Sent Items
Deleted Items 4
Archive

> Conversation History
Junk Email
MailApp
MyAnalytics
Outbox
v RecoverTO_Test
v RecoverTO
>001
>002
RSS Subscriptions
Sharing

Teams

BB R e

You can return to the Home tab quickly from the other pages. Just click on the little house icon on the

¥ techarrow

Home Home
-
Active email Active email
Quick archive options for active email in > Quick archive options for active email in >
QOutlock. Archive, restore, download or Outlock. Archive, restore, download or
share the current email by one click. share the current email by one click.
Q. Search Q, Search
Full-text search your archived data. Use > Full-text search your archived data. Use >
our smart filter options for the best our smart filter options for the best
results. results.
& Browse B Browse
Browse archived data and view it's > Browse archived data and view it’s >
relevant properties. Share or download relevant properties. Share or download
directly from the archive. directly from the archive.
" Share (™ Share
Safest and smartest way to share > Safest and smartest way to share >
important information and files with important information and files with
internal and external users. b internal and external users.
%
Q 8 ch Q 5 d
Focused  Other ByDate v T MailApp email 3
Other: New messages (57) .
Mobelix, Erika Bugar in Teams e Emily Bronte
To  Elena Ferrante; * Erik Larson
Three Weeks Ago [=]
| B
Emily Bronte 8l © Please et this s Personal.
Mailapp email 3 12/13/2022 This message was sent with Low importance.
“During the summer of 1947,"
Belgium.webp Brazil.webp Melbourne.webp
4 | G 223K8 i G 230 K8 i G 243 K8 e
Emily Bronte !
Mailapp email 2 121372022
s on @ Super o
EM":EY '3'0':(19 & 'P GE "During the summer of 1947," Camille Paglia writes in her excellent survey of milestones
H:‘rzf,ezal‘/ the late Breonna Lol in the history of image-making, Glittering Images: A Journey Through Art from Egypt to
Star Wars, "there was a major breakthrough: he invented his signature 'drip’ style, which
Older would transform contemporary art." Pollock's was an instinctive, shoot-from-the-hip
" technique that didn't painstakingly plot its next move — rather, one that grabs a bottle, takes
Qf"’jf%.@;i‘:;:fh’iw'e‘r pE—— a swig, wipes its lips on its cracked knuckles, and couldn't care less who's watching. This
Modified sharing " o is painting free from form and formalities, the kind of painting that only an American, a real
American, could invent.
noreply@tech-arrow.c... Only i | : "
o - ly it wasn't. Contrary to established myth — a myth accelerated by sensational spreads
d ite. 11/30/2022
SaTﬂ:“ﬂms e "L in Time and Life magazines in 1949 and 1956 under such eyebrow-raising headlines
as "Jack the Dripper” and "Is he the greatest living painter in the United States?" —
noreply@tech-arrow.c.. Pollock’s “signature” style wasn't his invention at all, but the brainchild of another artist,
Damon Williams has shared ite. 11/30/2022 one whose extraordinary story confounds and invigorates our understanding of one of the
New sharing most celebrated contours in recent cultural history. Put simply, modern art has a problem.
Her name is Janet Sobel.
Sandra Bullock
Sandra Bullock has shared ite. 1/27/2022

Mailapp testing,

top of the page, and the Home page will be shown automatically.
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Calendar

< Active email < Search elena.ferrante@tech-arrow.com

. . & Search
MailApp email 1 13.12.2022 Q. fearch
Emily Bronte B3  Ssearch everywhere > 3 United Kingdom holidays >
T Elena
Erik Aa Title

e Purole elena.ferrante@tech-arr... 1271472020
—ategories: Purple Category @ Jane Austen discussion
Discussion about Jane Austen's life &..

10 film to watch this April_The Northman.t 9088 E Folder
10 films to watch this April.x| 127 KB
1ims to watch this April.xlsx [ File name CAEATestTeam@tech-arr... 1271472020
10 films to watch this April Downtown A 1232 K8 @ Meeting for testing
Test meeting...
@ Size >

Her painting of the late Breonna Taylor was
hailed as groundbreaking, and artist Amy
Sherald has blazed a trail with her portraits

i

Date 3
depicting black America. She talks to Precious

Adesina about history, storytelling and the

possibility of @ new art canon.
SEARCH
In 2016, the Georgia-born artist Amy Shera ! -

TItem is shared 1 times Show details >
= QaQ B €6 | =2 a 6/ 6 |FE SO = E

Active email

On the Active email page, you can archive emails directly from Outlook or check the properties of an

already archived email. You can also restore the original email in the Active email tab.

If the selected email hasn't been archived, the user can see the email’s subject, sender, recipient, and
sent date on the top section and the “Archive email” button in the middle of the page. The full email

address will appear in a pop-up window if the user clicks on the sender’s or recipient’s name.
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< Active email < Active email

Elena Ferrante has shared items 05012023 Elena Ferrante has shared items 05012023
with you with you
Elena Ferrante Elena Ferrante

Emily

| Elena Ferrante
elena.ferrante@tech-arrow.com

This email has not been archived yet. You This email has not been archived yet. You
can archive this email by clicking the can archive this email by clicking the
Archive email button below. Archive email button below.

Archive email Archive email

I
I

}_,
[

0 Q - )

By clicking on the “Archive email” button, the selected email will be archived directly from Outlook. The
contentACCESS MailApp will use the shortcut configured in the Central Administration previously (for

more information, please read the Configuration part for administrators section in this manual).
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< Active email < Active email

Elena Ferrante has shared items 05012023 | Elena Ferrante has shared items 05012022
with you with you
Elena Ferrante Sent ltems Elena Ferrante s

Emily To:  Emily

CC - Admin Az éghajlatvaltozas
(Shared file will be available until '1/20/2023,
11:59:59 PM" and can be downloaded '10'

time(s))

This email has not been archived yet. You
can archive this email by clicking the
Archive email button below.

Archive email

Archiving selected email...

il
G

Please wait Q

The selected email’s preview will be displayed in the app when the archive is done. Now the following

properties can be seen:

< Active email

1.Elena Ferrante has shared items 05012023
with you

12.Elena Ferrante
3.To Emily

7.
CC - Admin Az éghajlatvéltozés

(Shared file will be available until '1/20/2023,
11:59:59 PM' and can be downloaded '10

time(s))
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1. The subject of the email (the title can also be found in the header)

2. The name of the sender

Recipients - To, Cc, and Bcc if the user has rights to see that information (mostly the sender and
the Bcc participant)

Sent date of the email

The folder where the email is located

The size of the email

N o A

Body of the email

Note: The list can be expanded depending on the email. Other emails may have categories, attachments,

and other properties.

By clicking on the user’s name, a tooltip appears with the participant’s full name and email address. If

you hover the cursor over the tooltip, the following two actions appear:

= Copy email address and name to clipboard - the email address and name can be pasted wherever

the user wants (for example, into a notepad, new email, etc.)

= Start composing an email - a new email will be opened, and the selected user will be added

automatically to the email as the recipient

< Active email

Elena Ferrante has shared items

with you
Elena Ferrante
Elena Ferrante
1 > |
elena.ferrante@tech-arrow.com

CC - Admin Az éghajlatvaltozés
(Shared file will be available until '1/20/2023,
11:59:59 PM' and can be downloaded "10'

time(s))
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The context menu of the email allows the following actions:

< Active email

Elena Ferrante has shared items
with you
Elena Ferrante

Emily

Open email

-

Restore original email

Attach to email

Download

Share

= Open email - the original email is opened in a new popup window

= Restore original email - if the emails are archived with a shortcutting type, this action can restore

the original email in the user’s mailbox
= Attach to email - the selected email will be attached to a new email and sent as an attachment
= Download - download the email to your local machine

= Share - the email can be shared from the context menu. For more information about Sharing,

please read this section of the manual.

Search page

The search page is accessible in two ways: you can either select the Search tab from the list on the

Home page or by clicking on the magnifying glass at the bottom of the page:
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Home

-

Active email

Quick archive options for active email in >
Outlook. Archive, restore, download or share
the current email by one click.

Set as default 7
Q, Search

Full-text search your archived data. Use our >

smart filter options for the best results.

& Browse

Browse archived data and view it’s relevant >
properties. Share or download directly from the
archive.

Share

Safest and smartest way to share important >

B2

information and files with internal and external

users,

~ I/-'\I 4§ iy 8
v S

[

The search function on this tab is more extensive than the one on the Browse page since it can search
for all available entities. After clicking on the search textbox, the list of the most common search prop-

erties will appear:

< Search Search
Q. search Q. bearch
B5  Search everywhere >
Aa Title
B Folder
[3 File name
£ Size >

B

Date N

SEARCH

-5 [@] =
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The entities can be selected by clicking on the little arrow next to Search everywhere. It is possible to
select all models and entities at once or to select them individually. With this, you can define which
entities will be the search proceeds. If you check in the checkbox next to the model's name (for example,
next to the Email archive), all entities from the chosen model will be included in the search. But it is also
possible to exclude entities from the search simply by clicking on the checkbox next to the entity name.
After the selection, the entity list can be closed by clicking on the same little arrow as previously, and

the search properties will be displayed again.

< Search At < Search
Q. kearch Q, search Q. search
B3  search everywhere B3  Search everywhere ~ B3 Searchin selected ~
Aa Title Select all entities Select entities individually
B Folder Email archive Email archive
elena.ferrante@tech-arrow.com elena.ferrante@tech-arrow.com
B File name
File system archive File system archive
<> .
= S
= oo ’ C:\EATest_FSA test C:\EATest_FSA test
2 Date , GDPR Application GDPR Application ]
GDPRApplicationTest GDPRApplicationTest ]
elena.ferrante@tech-arrow.com elena.ferrante@tech-arrow.com
emily.bronte@tech-arrow.com - emily.bronte@tech-arrow.com U -

On the Search page, you can specify the search query. Pick single or multiple properties, add the key-
word, and click on the “Plus” icon. The keyword(s) will be added to the search by this. After defining the

search criteria, click on the “Search” button.
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‘T m ‘. ﬂ ‘S ﬂ

Q. search Q. search Q. search Q. search
B Search in selected > B Search in selected > B3 Searchin selected > B3 Searchin selected >
Aa | population x s £
B3 Folder
Aa Title Aa Title Aa Title
D File name
B3 Folder E x @ B3 Folder
g Size >
B File name a File name a File name
B Date 5
€ size > S size > £ Sie >

Date \ B Date 5

il

SEARCH Date >

i

SEARCH - SEARCH - SEARCH -

Q 5 ﬂl Q 5 t Q i) &

|

Q 5

=

Example: we searched with the title:population AND size:<150MB - the search finds all files and items,
where the title contains the word “population” (or as in the case of the Teams archive, the message
contains the file), and the size is smaller than 150MB. If no option is specified, the search field uses the
fulltext method. For more information about the search queries, read this section of the contentACCESS

Portal manual.

< Search

Q. Search

‘ Size: <150 MB ‘ ‘ Title: population

15 result found

. Szilvia Kelemen 2/9/2021
iﬂ General/Posts
3rd sharing via share icon Population by...

m USA Population _2020.xIsx 10/2/2020
212 KB

https://techarrow.sharepoint.com/sites/EATe... =

X] India Population_2020.xIsx 10/2/2020
17.6 KB
https://techarrow.sharepoint.com/sites/EATe...

n South Korea Population _... 10/2/2020
206 KB

https://techarrow.sharepoint.com/sites/EATe... =

I

s a B8 0
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If the user enters a phrase, which isn't part of any item, the following error occurs. In this case, the user

needs to redefine the search criteria.

Q. search

Folder: Sub*

‘ Title: population ‘

Sorry, we couldn't find any results :(

From the search results page, the user can go back to the Search page, where the search history can be
checked. The previous search either can be deleted or searched again by clicking on it. If you want to
specify the search with other queries, click on the “Search” textbox, and the search properties appear
again. Also, you can go back to the Home page from the Search page by clicking on the little house icon

at the top of the page.
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< =a ﬂ:& S

Q_ search Q, search Q é Q. Search

Search history delete a previous Search history 5

search
Search "No fulltext" X

Search again by clicking somewhere here Aa Title

‘ Size: <149 MB | | Title: population Search everywhere >

15 result found

~ || Size: <149 MB| |[Title: popu\ation| ‘S\'ze: <149 MB‘ ‘Tit\e: population
. Szilvia Kelemen B3 Folder
General/Posts Result count: 15 Result count: 15
3rd sharing via share icon Population by... Searched on : 12/9/2022. 1:06:05 PM Searched on : 12/9/2022, 1:10:37 PM )
B File name
USA Population _2020.xIsx
[ X iy Search "No fulltext” X Search "No fulltext’ X € sie s

https://techarrowsharepoint comysites/EATe...

Title: population Title: population B Date
India Population _2020.xIsx 4
17.6 KB Result count: 0 Result count: 0
https://techarrowsharepoint comysites/EATe. Searched on : 12/9/2022, 10550 PM Searched on : 12/9/2022, 1:05:50 PM

SEARCH

South Korea Population _... _
206 KE opulation) Search *No fulltext" X Search "No fulltext" X
https.//techarrowsharepoint.comysites/EATe... Result count: 7353 Result count: 7353

Searched on : 12/9/2022. 1:.04:37 PM Searched on : 12/9/2022, 1:04:37 PM

The results can be selected from the list - multiple selections are available. In this case, a toolbar appears

with the following actions:
= Share - the selected item(s) can be shared from the archive
= Attach to email - the selected email(s) will be attached to a new email and sent to the recipients

= Cancel - the operation can be canceled with this button, and the selection will be removed from

the email(s)

Note: Please be aware that item selection is not available for items from the Sharing entity. It is not

possible to share or attach shared items to an email.
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Search

3 selected

Q. best regards X

Date: Yesterday

11 results found

R o e B = D = e -
Email Archive -
Lb Szilvia Kelemen esterda
CAEA basic test (Version_ 2023.10.6.7 +...
Email Archive
® Gyula Fekete esterda
Re: CAEA basic test (Version: 2023.10.6....
Hello Livi, Thank you girls! Nothing critical left,...
® Livia Bartova esterda
CAEA basic test (Version: 2023.10.6.1 +...
Hello, The contentACCESS EarlyAccess basic...
v

M Share G2 Attach to email X Cancel

Browse page

In the Browse page, you can browse the archived content of the selected entities (Email, File, OneDrive,
SharePoint, Teams, Teams chat archive, Sharing, and GDPR) to which you have permission.
By default, the Email archive is opened when the user clicks on the Browse tab on the Home page. The

other models can be selected from the “Connect to” menu.
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Inbox
elena.ferrante@tech-arrow.com

Connect to

& Search
5 MailApp »
Emily Bronte 12/13/2022
D1 Mailapp email 3 i
"During the summer of 1947," Camille...
Emily Bronte 12/13/2022
P<] MailApp email 2
In 1938, a Ukrainian-born grandmoth...
Emily Bronte 12/13/2022
D MailApp email 1
Her painting of the late Breonna Taylo...
Mobelix 12/10/2022
O Mar csak két napig! Karacsonyi...
Mar csak két napig! Karacsonyi JOY-...
Mobelix 12/8/2022
E Karacsonyi JOY-napok a Mdbel...

Q ] 0

Email archive

£ elena.ferrante@tech-arrow.com
File system archive

3 C\EATest_FSA test

GDPR Application

£ GDPRApplicationTest

GDPR Exchange

£ elena.ferrante@tech-arrow.com
5 emilybronte@tech-arrow.com

£ eriklarson@tech-arrow.com

GDPR File system

£ (C\EATest_GDPRFile test

P PRUP o T B .

Q 6

The subfolder view can be enabled or disabled by clicking on the icon.

& - subfolder view is enabled

- - subfolder view is disabled
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Inbox ¢ Inbox
elena.ferrante @tech-arrow.com elena.ferrante@tech-arrow.com

> Emily Bronte

P<l MailApp email 3
"During the summer of 1947, Camille Paglia...

Emily Bronte Tuesday
B<1 MailApp email 3 j
"During the summer of 1947," Camille Paglia... Emily Bronte Tuesday
D<l Mailapp email 2
. In 1938, a Ukrainian-born grandmother...
Emily Bronte Tuesday
P<l MailApp email 2
In 1938, a Ukrainian-born grandmother... Em“y Bronte Tuesday
B< Mailapp email 1
. Her painting of the late Breonna Taylor was...
Emily Bronte Tuesday painting v
D1 Mailapp email 1 j
Her painting of the late Breonna Taylor was... Mébelix Saturday
E Mar csak két napig! Karacsonyi JOY-...
w . Mar csak két napig! Karacsonyi JOY-napok a...
Mébelix Saturday
E Mar csak két napig! Karacsonyi JOY-...
Mar csak két napig! Kardcsonyi JOY-napok a... Mébelix Dec 8
E Karacsonyi JOY-napok a Mébelix...
. . Karacsonyi JOY-napok a M&belix online...
Mabelix Dec8
E Karacsonyi JOY-napok a Mébelix... e i
Q 85 ) Q ] ria

Email archive

When viewing an Email archive entity, the following properties can be seen:

Inbox

elena.ferrante@tech-ammow.com

& Search
B85 MailApp > =
Emily Bronte 2 min ago
B MailApp email 3 i
"During the summer of 1947," Camille Paglia...
Emily Bronte 3 min ago
MailApp email 2
In 1938, a Ukrainian-born grandmother create...
1. Emily Bronte 2. 4 min 8g0
MailApp email 1 3. i6
4] ,Her painting of the late Breonna Taylor was... "
Mdébelix Saturday
Mar csak két napig! Karacsonyi JOY-...
Mar csak két napig! Karacsonyi JOY-napok a...
Mdbelix Thursday
Kardcsonyi JOY-napok a Mé&belix onli... -
Q ] ch

contentACCESS MailApp vNext | version 7.0
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page 26/80


mailto:sales@tech-arrow.com

. | OUr vision of technological evolution GGG

Email preview

Sent date of the email
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The emails can be selected from the list - multiple selections are available. In this case, a toolbar appears

with the following actions:

The subject of the email

¥ techarrow

Email sender’s name or email address

Snippet from the email - the first row of the message

= Share - the selected item(s) can be shared from the archive

= Attach to email - the selected email(s) will be attached to a new email and sent to the recipients

= Cancel - the operation can be canceled with this button, and the selection will be removed from

the email(s)

Inbox

elena.ferrante@tech-arrow.com

- e
5 MailApp >
Emily Bronte
© MailApp email 3 i
"During the summer of 1947," Camille Paglia...
Emily Bronte
P<l Mailapp email 2
In 1938, a Ukrainian-born grandmother create...
Emily Bronte
B Mailapp email 1 i
Her painting of the late Breonna Taylor was...
Maobelix
E Mar csak két napig! Karacsonyi JOY-...
Mar csak két napig! Karacsonyi JOY-napok a...
M Share D Attach to email X Cancel

8

After clicking on an email, a more detailed view opens:
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< MailApp email 1

1.MailApp email 1 5.

2 .Emily Bronte 6.
Elena 7.
Erik

4, Purple Category

8.10 film to watch this April_The Northm, sog B
10 films to watch this April.xlsx 127 KB

10 films to watch this April_Downtow 12328

9

Her painting of the late Breonna Taylor
was hailed as groundbreaking, and artist
Amy Sherald has blazed a trail with her
portraits depicting black America. She talks
to Precious Adesina about history,
storytelling and the possibility of a new art

canon.

10.

a -

T Y WY TN ST N—

5

The subject of the email (the title can also be found in the header)

The name of the sender

Recipients - To, Cc, and Bcc if the user has rights to see that information (mostly the sender and
the Bcc participant)

Categories - if the email was archived with categories, this information is also displayed in the
app

Sent date of the email

The folder where the email is located

The size of the email

Attachment list

Body of the email

10. Context menu

11. Home icon - the user can return to the Home page via this button

By clicking on the user's name, a tooltip appears with the participant’s full name and email address. If

you hover the cursor over the tooltip, the following two actions appear:
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< MailApp email 1 MailApp email 1

MailApp email 1 13.12.2022 MailApp email 1 13.12.2022
Emily Bronte Inbe Emily Bronte !

To:  Elena 311.3 KB To:  Elena 311.3 KB

Ct Ct

Elena Ferrante Elena Ferrante

elenafe e OW.com elena.ferrante@tech-arrow.com
L [ — n,l Start composing an email
10 films to watch this April.xlsx 127K8B 10 films to watch this April.xlsx 127 kB
10 films to watch this April_Downtow 1232 k8 10 films to watch this April_Downtow 1232 kB
Her painting of the late Breonna Taylor Her painting of the late Breonna Taylor
was hailed as groundbreaking, and artist was hailed as groundbreaking, and artist
Amy Sherald has blazed a trail with her Amy Sherald has blazed a trail with her
portraits depicting black America. She talks portraits depicting black America. She talks
to Precious Adesina about history, to Precious Adesina about history,
storytelling and the possibility of a new art storytelling and the possibility of a new art
canon. canon.

. Q.

I INAE 4 Fancmia e acitad A, - WINAE thm T amemia bmace aedad A e

~ ) ik ~ )

: Q & 0 : Q & i

=  Copy email address and name to clipboard - the email address and name can be pasted wherever

the user wants (for example, into a notepad, new email, etc.)

1] *New Text Document - Notepad

File Edit Format View Help
Elena Ferrante <elena.ferrante@tech-arrow.com>

= Start composing an email - a new email will be opened, and the selected user will be added

automatically to the email as the recipient

Untitled - Message (HTML) }3 Search -

File Message Insert Options Format Text Review Help

CINCINEI £ L ¥ ¥ | %

Paste @ Basic | Names | Include = Tags | Dictate Editor | Immersive = Show | contentACCESS | contentACCESS
v & Text~ v v v Reader panel
Clipboard n Voice Sensitivity Editor Immersive | officeGATE | contentACCESS Dev contentACCESS [«
E I To elena.ferrante@tech-arrow.comI
Send Cc
Bcc
Subject
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In the Attachment(s) section, the user can download the files by simply clicking on them. It is also pos-
sible to select the items when the cursor is moved over the files. In this case, a menu appears at the

bottom of the page, and the user can share the attachments, attach them to an email, or cancel the

selection.

< MailApp email 1

MailApp email 1

Emily Bronte
Elena
Erik
Purple Category

10 film to watch this April_The Northma @
10 films to watch this April.xlsx ®

10 films to watch this April_Downtown A o

Her painting of the late Breonna Taylor
was hailed as groundbreaking, and artist
Amy Sherald has blazed a trail with her
portraits depicting black America. She talks
to Precious Adesina about history,
storytelling and the possibility of a new art

canon.

(" Share D Attach to email X Cancel

i

The search is available in the entities too, but it is more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested emails from the folder. Both fulltext

and property search work, but all queries need to be added manually.
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Inbox

elena.ferrante@tech-arrow.com

- Isub'ect:mailagdl X

elena. ferrante@tech-a... 3/1/2022
MailApp
HU.msg Test3.msg EURD-2020 -...

Emily Bronte 2/8/2022
MailApp - from Emily to Elena
from Emily to Elena.msg...

Q 6

B

The context menu of the email allows the following actions:

< MailApp email 1

Sherald was chosen to paint Michelle -

Obama for The Smithsonian's National
Portrait Gallery in Washington. The
portrait, which was completed in 2018,

sees the former first lady portrayed in

Open email

Restore original email
Attach to email
Download

Share

into a new realm. r
.ae
A e

Q ] ch
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Open email - the original email is opened in a new popup window

Note: The “Open email” function is supported only in case the mailbox user (who is currently logged in

to Outlook) is registered in the archive’s mailbox (the mailbox in the contentACCESS archive, which owns

the currently opened email) tenant. Otherwise, the app won't be able to open the original email.

Restore original email - if the emails are archived with a shortcutting type, this action can restore

the original email in the user’s mailbox
Attach to email - the selected email will be attached to a new email and sent as an attachment
Download - download the email to your local machine

Share - the email can be shared from the context menu. For more information about Sharing,

please read this section of the manual.

If the email has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).

File system archive

< MailApp email 1

MailApp email 1

Emily Bronte
Elena
Erik
Purple Category

10 film to watch this April_The Northm. sozs
10 films to watch this April.xlsx 127 KB

10 films to watch this April_Downtow 123.2 k8

Her painting of the late Breonna Taylor
was hailed as groundbreaking, and artist
Amy Sherald has blazed a trail with her
portraits depicting black America. She talks
to Precious Adesina about history,

storytelling and the possibility of a new art

canon. °

Ttem is shared 1 times Show details >

DI

When viewing a File system archive entity, the following properties can be seen:
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< Root folder

C\EATest_FSA test

& Scarch
3 RestoreTest > =
£ Shortcut DeletionTest >
£ Test for recovery >
5 Wikipedia >

1001 movie you sho...
37 KB
C:\EATest_FSA test\1001 movie you...

e

m 2016-18-college-cat...
1011.9 KB
CA\EATest_FSA test\2016-18-colleg...

m3'Academic Transferd... 6.
2, 16.5 KB4, 1. 17

C:\EATest_FSA test\Academic.5,

= Annes Grevdocy 6/6/2022

8

Flag (primary icon) - indicates the inactive items
Item preview

File's name/title

Location/folder of the file

1

2

3

4. File's size
5

6. Date of the last modification of the file
7

If the file has versions, this icon will appear next to the primary icon

The files can be selected from the list - multiple selections are also available. In this case, a toolbar

appears with the following actions:
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Root folder

C\EATest_FSA test

il

o

o

®

RestoreTest

Shortcut DeletionTest
Test for recovery
Wikipedia

1001 movie you sho...
37 KB

C:\EATest_FSA test\1001 maovie you... =

2016-18-college-cat...
1011.9 KB

C:\EATest_FSA test\2016-18-colleg...

Academic Transferd...
16.5 KB
C\EATest_FSA test\Academic...

() Share GD Attach to email X Cancel

5

= Attach to email - the selected file(s) will be attached to a new email and sent to the recipients

= Cancel - the operation can be canceled with this button, and the selection will be removed from

the item(s)

The search is available in the entities too, but it is more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext
and property search works, but all queries need to be added manually. If the search suggestion and hit
highlighting are enabled in the Central Administration, the keywords will be highlighted, and the search

suggestion will offer options upon typing. For more information, refer to this chapter in the contentAC-

CESS manual.
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Root folder < Root folder

C\EATest_FSA test CA\EATest_FSA test

& “aflantic ocean"\ X = - X

m Yellowstone National Academic Transferdocx

845.6 KB
C:\EATest_FSA test\Test for... Agnes Grey.docx

Anne Bronte.docx

E Titanic.pptx
5.2 MB Andy Samberg aka Jake Peralta.xlsx
C\EATest_FSA test\Test for...

Ireland.pdf
2.1 MB
C\EATest_FSA test\Test for...

m Yellowstone National...
845.6 KB
C\EATest_FSA test\Test for...

E Titanic.pptx
5.2 MB
C\EATest_FSA test\Test for...

5 5
After clicking on a file, a more detailed view opens.

The properties differ regarding the file format and modification. You can also see the previous versions
here and download them from the Version list (by clicking the version’s title). The list can be expanded

or closed by the Show more/Show less buttons.

If the Preview service is enabled in the Central Administration (more information can be found here),
the file’s preview can be opened via the document icon. In this case, when the user clicks on the icon or
selects the Open action from the context menu, the item’s preview is opened in a new window in the
browser (if the user opens the preview for the first time after the login session was expired, the login
page appears first). From here, the user can download the document as the original file or as

a pdf, print the item, or get limited file information (name and size).

If the email has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).
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< 1001 movie you should watch.txt (o}

File name

1001 movie you should watch.txt

Folder

C\EATest_FSA test

Creation date

14/12/2020, 16:53:49

Last modified

09/02/2022, 13:00:11

Size

37KB

Versions

2 versions

AN ©-
Item is shared 2 times w details >

The context menu of the file allows the following actions:
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Creation date

14/12/2020, 16:53:49

Last modified

09/02/2022, 13:00:11

Size

Open

Attach to email

Download

Share

\—’

Item is shared 3 times Show details >
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= Open - opens the document in the browser via the preview service

= Attach to email - the file whose preview is opened will be attached to a new email and sent as
an attachment
= Download - download the item to your local machine
= Share - the file whose preview is opened can be shared from the context menu. For more infor-
mation about Sharing, read this section of the manual.
<« c @ caea.tech-arrow.com/contentACCESSWebRendering/?mobileid=NAxNZXInZWR8NHxGaWxIU31zdGViQXjaGl2ZXwwD DM D MyOWQxNDowl TINTMtNDRKYSThNGZILTc3ZDUO... @ 1= % ® % 0 a

COMMENTS (630)

This 1s th

A viewsble and downloadable version of the list, complete with tracking columns f
The

AT o L (1902

The

The

Les
Intolerance (

The Cabinet of
Br

ante Hadame Beudet) (1922)
5

OneDirive archive

ent edition of the List, updated to include all films in all editions of the 1801 Book, including films culled to make way for newer releases. Some foreign films are listed with multiple titles, in English with the original language title in parentt

en reviewed by the 1,881 Movies You Must See Before You Die Blog Club, and which films are availsble via Netflix, can be found here: http://mww.listsfromchip.blog

When viewing a OneDrive archive entity, the following properties can be seen:
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Dokumenty\Microsoft ...

Elena Ferrante

10 film to watch this ...
9358B 7
https://techarrow-...

i

X 10 films to watch this ...
12.7 KB
https://techarrow-...

ﬁ 10 ﬁ],’r'ns to watch this ...
1232 ked. 1
5http5::’j1echarrow—... )

A Memoir of Jane Aus...
108.2 KB
https://techarrow-...

Bad.docx
107.8 KB
https://techarrow-...

]

Flag (primary icon) - indicates the inactive items
Item preview

File’s name/title

File’s size

Folder/path of the file

Date of the last modification of the file

N o v A DR

If the file has versions, the icon will appear next to the primary icon

The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:
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Dokumenty\Microsoft ...

Elena Ferrante

10 film to watch this ...
@ 935B
https://techarrow-...

10 films to watch this ...
@ 12.7 KB

https://techarrow-...

10 films to watch this ...

O 123.2 KB

https://techarrow-...

m A Memoir of Jane Aus...
108.2 KB
https://techarrow-...

m Bad.docx
107.8 KB

Iil Share G Attach to email X Cancel I

]

= Share - the selected file(s) can be shared from the archive

= Attach to email - the items will be attached to a new email and sent to the recipients as attach-

ments

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext
and property search works, but all queries need to be added manually. If the search suggestion and hit
highlighting are enabled in the Central Administration, the keywords will be highlighted, and the search
suggestion will offer options upon typing. For more information, refer to this chapter in the contentAC-
CESS manual.
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Dokumenty\Microsoft ... — Dokumenty\Microsoft ...

Elena Ferrante Elena Ferrante

& ftitleb X @ title:"Best books inspired by Jane . X

Bad_Michael Jackson.docx m Best books inspired by ...
1MB

Books inspired by Jane Austen.xlsx https:/ftecharro-...

Billie Jean.docx
Bad.docx

Best books inspired by Jane Austen.docx

5 5

After clicking on a file, a more detailed view opens. The properties differ regarding the file format and
modification. You can also see the previous versions here and download them from the Version list (by

clicking on the item’s title.

If the Preview service is enabled in the Central Administration (more information can be found here),
the file’s preview can be opened via the document icon. In this case, when the user clicks on the icon or
selects the Open action from the context menu, the item’s preview is opened in a new window in the
browser (if the user opens the preview for the first time after the login session was expired, the login
page appears first). From here, the user can download the document as the original file or as

a pdf, print the item, or get limited file information (name and size).

If the email has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).
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< 10 film to watch this April The Nort... {o}

File name

10 film to watch this April_The Northman.txt

Creation date

06/06/2022, 09:22:20

Last modified

04/01/2023, 09:26:48

Size

935B

Version
[ v12022-06-06 07:22:21.txt 908 8B

The context menu of the file allows the following actions:

< 10 film to watch this April_The ... ¢}

File name

10 film to watch this April_The Northman.t

xt

Creation date

06/06/2022, 09-22-20
Last modifie¢
04/01/2023, Open
Attach to email
Size
935B
Download
Url
: Share
https://techi

onal/elena_terTrarie. tecr-armow. Cormrn,
r N
ments/Microsoft Teams Chat Files/10 fi L“'A =

Item is shared 4 times Show details >
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= Open - opens the document in the browser via the preview service

= Attach to email - the file whose preview is opened will be attached to a new email and sent as
an attachment

*» Download - download the item to your local machine

Share - the file whose preview is opened can be shared from the context menu. For more infor-

mation about Sharing, read this section of the manual.

Original file

o films, The Witch and The Lighthouse, were horror-dramas that balanced meticulously researched period

ut hallucinatory freakiness. His third film, The Northman, is in the same vein, but on a far bigger scale.
of Amleth - also t

model for Shakespeare's Hamlet - The Morthman is a brutal revenge
an A-list cast, including Nicole Kidman, Anya Taylor-Joy and Bjérk.

ose father (Ethan Hawke) is murdered by his uncle (Claes Bang). Eggers
confirmed to IGN that The Northman is "a big epic adventure story that is for mass audiences. Is it still a Robert Eggers movie..?
Absolutely.”

Released on 15 April in the UK and Ireland, and 22 April in the US and Canada

SharePoint archive

When viewing a SharePoint archive entity, the following properties can be seen:
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Documents

EATestSite

About George W. Bus...
54 KB
https://techarrow.sharepoint.com/sit...

BBC_News_ Culture_T...
498.1KB
https://techarrow.sharepoint.com/sit...

Mobiladatok.msg
2.3 MB
https://techarrow.sharepoint.com/sit...

2. 6.
OG Search.xIsx3.

226KB 4, 1.
5.https:j,/mcharrow.sharepoint.comjsi‘[m

TEA recovery 1 - page...
90.6 KB
https://techarrow.sharepoint.com/sit...

8

Flag (primary icon) - indicates the inactive items
Item preview

File’s name/title

File size

Folder/path of the file

Date of the last modification of the file

N o v A DR

If the file has versions, the icon will appear next to the primary icon

The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:
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Documents

EATestSite

=] About George W. Bus...
@] saxke

https://techarrow.sharepoint.com/sit...

BBC_News_ Culture_T...
@ 488.1KB
https://techarrow.sharepoint.com/sit...

Mobiladatok.msg
@] 2z me

bd  https://techarrow.sharepoint.com/sit...

n OG Search.xlsx
226 KB
https://techarrow.sharepoint.com/sit...

TEA recovery 1 - page...

M Share G Attach to email X Cancel

]

= Share - the selected file(s) can be shared from the archive

= Attach to email - the items will be attached to a new email and sent to the recipients as attach-

ments

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext
and property search works, but all queries need to be added manually. If the search suggestion and hit
highlighting are enabled in the Central Administration, the keywords will be highlighted, and the search
suggestion will offer options upon typing. For more information, refer to this chapter in the contentAC-

CESS manual.
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Documents

EATestSite

B size:>150kb X

Mobiladatok.msg
@ 2.3 MB
https://techarrow.sharepoint.com/sites/EAT...

BBC_News_ Culture_Thea...
498.1 KB
https://techarrow.sharepoint.com/sites/EAT...

paf

— 9.png
[ 457.9KB
https://techarrow.sharepoint.com/sites/EAT...

— 9.1.png
189.6 KB
https://techarrow.sharepoint.com/sites/EAT...

it Wyoming.pdf
1.5 MB
https://techarrow.sharepoint.com/sites/EAT...

5

After clicking on a file, a more detailed view opens. The properties differ regarding the file format and
modification. You can also see the previous versions here and download them from the Version list (by

clicking on the item’s title).

If the Preview service is enabled in the Central Administration (more information can be found here),
the file’s preview can be opened via the document icon. In this case, when the user clicks on the icon or
selects the Open action from the context menu, the item’s preview is opened in a new window in the
browser (if the user opens the preview for the first time after the login session was expired, the login
page appears first). From here, the user can download the document as the original file or as

a pdf, print the item, or get limited file information (name and size).

If the email has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).
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< BBC_News_ Culture_Theather Why_... ﬂ

File name

BBC_MNews_ Culture_Theather_Why_sisters_have_

the_greatest_love_of all.pdf

Creation date

16/08/2022, 16:38:02

Last modified
16/08/2022, 16:38:04

Size

498.1 KB

Version

O v12022-08-16 14:38:03.pdf 498.1 KB

m o'

Item is shared 1 times Show details >

The context menu of the file allows the following actions:
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File name

BBC_News_ Culture_Theather_Why_sisters_

have_the_greatest_love_of_all.pdf

Creation date

16/08/2022, 183802

Last modifieq|

16/08/2022, Open

Attach to email
Size
498.1 KB

Download
o Share
https://techi

TestSite/Sha e eI TE e

ulture_Theather_Why_sisters_have_th

Item is shared 2 times Show details >
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= Open - opens the document in the browser via the preview service

= Attach to email - the file whose preview is opened will be attached to a new email and sent as

an attachment
= Download - download the item to your local machine

= Share - the file whose preview is opened can be shared from the context menu. For more infor-

mation about Sharing, read this section of the manual.

Original file

As PDF

The bond between female siblings has never been a more potent

subject for dramatists, with hits from Little Women to Frozen putting

it front and centre, writes Natasha Tripney.

A

Arguably the most brutal, gasp-inducing moment in Greta Gerwig’s recent adaptation of
Louisa May Alcott's novel Little Women is when a jealous Amy burns her sister Jo's
manuscript. As framed by Gerwig, it's a bigger betrayal even than her later marrying
Laurie. Amy knows how important Jo's writing is to her, how much its loss will hurt her —
and she does it anyway.

More like this:
- Why we can't get enough of the Tudors

- The secret lives of Yakuza women

- Why do male tales tend to win awards?

While Gerwig's Oscar-winning film is arguably too cosy at times, its brilliance lies in the
way it captures the richness of the relationship between the March sisters — their

playfulness, their games, the depth of their affection, and their devastation over the
death of one of their number, poor Beth.

Teams archive

When viewing a Teams archive entity, the following properties can be seen:

contentACCESS MailApp vNext | version 7.0
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page 47/80


mailto:sales@tech-arrow.com

.  \/oUr vision of technological evolution A

¥ techarrow

General General\Files

CAEATest Team CAEATest Team

& Search & Searct
. - 3, 5
B Files ’ Zm A 70 year old photograp...
B Posts s 4{1ttps:,’jtecharmw.sharepolnt.com,fs‘.‘ 1.
B Wik >
m A 70 year old photograp...
. https://techarrow.sharepoint.com/s...
Emily Bronte
O General
from Emily 1.
Aborigianl culture_Sydne...
2 N 5. @ https://techarrow.sharepoint.com/s...
*  Emily Bronte 3,
iﬂ General 4,

m agnes-grey.pdf
L https://techarrow.sharepoint.com/s...
Szilvia Kelemen

I+}
General

Access shared files @,

... AIHR-HR-analyst-job-co...

. " https://techarrow.sharepoint.com/s...
Erik Larson

o
iﬂ General

Teams team

5 5

Flag (primary icon) - indicates the inactive items

Item preview (either a file or a Teams message)

File name/title (in the Files, SharePoint data folders) or the name of the message sender
Folder/Channel/Path of the file

Date of the last modification of the file

A e A

Message snippet from the first row of the message

The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:
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General
CAEATest Team

1}

il

L)l

Emily Bronte
General
from Emily

Emily Bronte
General

Szilvia Kelemen
General
Access shared files

I M Share

GD Attach to email X Ca-w-:ell

= Share - the selected message(s

8

) can be shared from the archive

= Attach to email - the messages will be attached (as zip files) to a new email and sent to the re-

cipients

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested messages and files from the folder.
Both fulltext and property search works, but all queries need to be added manually. If the search sug-
gestion and hit highlighting are enabled in the Central Administration, the keywords will be highlighted,

and the search suggestion will offer options upon typing. For more information, refer to this chapter in

the contentACCESS manual.
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General

CAEATest Team

elena ferrante X

Erik Larson
O General/Posts
Teams team

. Elena Ferrante
@J General/Posts
Hello!

. Elena Ferrante
@J General/Posts
Hello!

. Elena Ferrante
@J General/Posts

. Elena Ferrante
@J General/Posts

]

After clicking on a message or file, a more detailed view opens. The properties include the sender, the
attachment(s) (if the message has one), and the post itself. The files can be downloaded from the list (by

clicking on the item’s title). The list can be expanded or closed by the Show more/Show less buttons.

If the Preview service is enabled in the Central Administration (more information can be found here),
the file's preview (from the Files folder) can be opened via the document icon. In this case, when the
user clicks on the icon or selects the Open action from the context menu, the item’s preview is opened
in a new window in the browser (if the user opens the preview for the first time after the login session
was expired, the login page appears first). From here, the user can download the document as the orig-

inal file or as a pdf, print the item, or get limited file information (name and size).

If the message has been shared, a Sharing ribbon appears at the bottom of the page (more information

in the Share page section).
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< The Peak of the Balkans Trail: Europ...

Sender -~

Szilvia Kelemen

Attachments

8 attachments

Show more s

Szilvia Kelemen

04/01/2023 14:3547

The Peak of the Balkans Trail: Europe's la

st true wilderness

Stretching 192km, th
e Peak of the Balkans

Trail bridges three pr @)

PP P A T 1

The context menu of the message allows the following actions:

< The Peak of the Balkans Trail: E... {r}

Sender

Szilvia Kelemen

Attachments

8 attachments

Szilvia Kel

Open
04/01/202
The Pea Attach to email
pe's last]

Download
Stret Share
he PHUI‘ A | Lrre wuarnris

ans Trail bridges thll’gl_
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=  Open - opens the item in the browser via the preview service

= Attach to email - the message (or file) whose preview is opened will be attached to a new email

and sent as an attachment
*» Download - download the item to your local machine

= Share - the message (or file) whose preview is opened can be shared from the context menu.

For more information about Sharing, read this section of the manual.

Sze | odfied Comment
Original file

As PDF 5 127,571 4/11/2023 2:52 PM
R— pg 170,428 4/11/2023 2:52 PM
HostedContent (4).jpa 185,832 4/11/2023 2:52 PM
HostedContent.jpg 172,258 4/11/2023 2:52 PM
10 thing you should know about 787,225 4/11/2023 2:52 PM
2011-ford-fiesta-owners-manual 2,944,708 4/11/2023 2:52 PM
22815-best-of-dakotas-1c.jpg 122,719 4/11/2023 2:52 PM
About George W. Bush.txt 5,548 4/11/2023 2:52 PM
Message.htm| 14,758 4/11/2023 2:52 PM

Teams chat archive

When viewing a Teams chat archive entity, the following properties can be seen:
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Root folder Chats

Elena Ferrante Elena Ferrante

Search & Search

Chats > 1. Tina Turner 2. 5/31/2022

iﬁ Chats 3,

Group chats ¥

o o0

Meetings >
Damon Williams 4712022

ﬂ Chats

Erno Rubik 3/14/2022

iﬁ Chats

MarieCurie 3/11/2022

O Chats

Elvis Presley 2/25/2022

iﬁ Chats

Message preview
Participant - with whom the user has a chat in the Teams

Location/folder of the chat

H L Dd e

Date of the last modification of the message

The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:
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Chats

Elena Ferrante

Tina Turner

iﬁ Chats

Damon Williams

@ Chats

Erno Rubik
@ Chats

MarieCurie

iﬂ Chats

Elvis Presley

ﬁ’jrj Chats

1 Share @ Attach to email X Cancel

6

= Share - the selected message(s) can be shared from the archive

= Attach to email - the messages will be attached (as zip files) to a new email and sent to the

recipients

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested messages from the folder. Both
fulltext and property search works, but all queries need to be added manually. If the search suggestion
and hit highlighting are enabled in the Central Administration, the keywords will be highlighted, and the
search suggestion will offer options upon typing. For more information, refer to this chapter in the con-
tentACCESS manual.
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Chats

Elena Ferrante

body:(hello) X

Emily Bronte 6/6/2022

iﬁ Chats

Elena Ferrante 6/6/2022

iﬁ Chats

Elena Ferrante 6/6/2022

ﬂ Chats

Elena Ferrante 6/6/2022

ﬂ Chats

Tina Turner 6/1/2022

O Chats
o 0O Ee
- Q 5 M

After clicking on a message, a more detailed view opens. If the chat/group chat/meeting has been

shared, a Sharing ribbon appears at the bottom of the page (more information in the Share page section).

< Emily Bronte, contentACCESS Dev  {n}

Emily Bronte
06/06/2022 12:26:27

hello

06/06/2022 12:23:36

Message was deleted.

06/06/2022 9:22:32

10 film to watch this April_The Northman.txt
10 films to watch this April.xlsx
10 films to watch this April_Downtown Abbe

y.docx

06/06/2022 9:21:50

Hello! Can you send me the files from the p° -
Item is shared 1 times Show details »
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If the Preview service is enabled in the Central Administration (more information can be found here),
the message’s preview can be opened via the Open action from the context menu. In this case, when
the user clicks on the Open, the item’s preview is opened in a new window in the browser (if the user
opens the preview for the first time after the login session was expired, the login page appears first).
From here, the user can download the message (or attachments) as the original file or as a pdf, print the

item, or get limited file information (name and size).

The context menu of the item allows the following actions:

< Emily Bronte, contentACCESS ...

03/03/2023 14:09:06

elena.ferrante@tech-arro

w.com

RE: You're new bo 10/1/2
020

Dowr]

Open
03/03

E Attach to email
Download

Dowr]

Share

03/03

Dennis Rodman

Item is shared 5 times

Show details >

= Open - opens the item in the browser via the preview service

= Attach to email - the message whose preview is opened will be attached to a new email and sent

as an attachment
= Download - download the item to your local machine

= Share - the message whose preview is opened can be shared from the context menu. For more

information about Sharing, read this section of the manual.

GDPR Application

When viewing a GDPR Application entity, the following properties can be seen:
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FSITEMS

EA test

Search

Ireland.pdf 2,
FSITEMS 3,

ERE

Matanzas.docx
@ FSITEMS

Meeting with Hitachi.png
@ FSITEMS

John Adams.pdf
@ FSITEMS

Miskooo.png
@ FSITEMS

1. Item preview
2. Item name

3. Location/folder of the file

The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:
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FSITEMS

EA test

Ireland.pdf
@ | Fsirems

Matanzas.docx
® | rsitems

Meeting with Hitachi.png
@ FSITEMS

John Adams.pdf
O sirems

Miskooo.png
® rsrems

M Share GD Attach to email X Cancel

]

= Share - the selected item(s) can be shared from the archive

= Attach to email - the items will be attached to a new email and sent to the recipients as attach-

ments

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext

and property search works, but all queries need to be added manually.
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FSITEMS

EA test

*docx OR title:(academic transfer) X

Vivaldi. docx
@ FSITEMS

5 stages of the home buyin...
@ FSITEMS

A Charge to Keep by Georg...
@ FSITEMS

Adventure and sport_Sydne...
@ FSITEMS

Academic Transfer . docx
@ FSITEMS

]

After clicking on a file, a more detailed view opens. The properties differ regarding the file format and
modification. You can also see the previous versions here and download them from the Version list (by
clicking on the item’s title). If the email has been shared, a Sharing ribbon appears at the bottom of the

page (more information in the Share page section).
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< Academic Transferdocx

DataSource

FSITEMS

FILENAME

Academic Transfer.docx

FileName

Academic Transferdoox.txt

Item is shared 1 times Show details >

The context menu of the file allows the following actions:

< Academic Transfer.docx A

DataSource

FSITEMS

FILENAME

Academic Transfer.docx

FileName
Academic Ti|
Open

Attach to email

Download

Share

Item is shared 1 times Show details >
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= Open - opens the item in the browser via the preview service (read more about the Preview

service here)

= Attach to email - the item whose preview is opened will be attached to a new email and sent as

an attachment

= Download - download the item to your local machine

= Share - the file whose preview is opened can be shared from the context menu. For more infor-

mation about Sharing, read this section of the manual.

GDPR Exchange

When viewing a GDPR Exchange, the following properties can be seen:

MailApp

elena.ferrante@tech-arrow.com

2. E6liza3.

2,

Ex16.Liza
B. Gréhling: K stvrtku ...

Ex16.Liza

Tom Cruise

Ex16.Liza

Vestec

Exl6.Liza

Skolaci

Email preview

Sender’s email address (or the sender’s name)

Email subject

v d Db e

Sent date of the email
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Flag / lzrael betiltja az allati szormek...

1.F

]

Flag (primary icon) - indicates the inactive items, flags, attachments, etc.
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The items can be selected from the list (multiple selections are available). In this case, a toolbar appears

with the following actions:

MailApp

elena.ferrante@tech-arrow.com

Ex16.Liza
Flag / lzrael betiltja az allati szérmék... P

Exl6.Liza

B. Gréhling: K stvrtku ...
Ex16.Liza
Tom Cruise i

Ex16.Liza

@ Vestec

Ex16.Li
o, Exlbliza

M Share GD Attach to email X Cance

=]

= Share - the selected email(s) can be shared from the archive

= Attach to email - the items will be attached to a new email and sent to the recipients as attach-

ments

= Cancel - the operation can be canceled, and the selection will be removed from the item(s)

The search is also available in the entities, but it's more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext
and property search works, but all queries need to be added manually. If the search suggestion and hit
highlighting are enabled in the Central Administration, the keywords will be highlighted, and the search
suggestion will offer options upon typing. For more information, refer to this chapter in the contentAC-
CESS manual.
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MailApp

elena.ferrante@tech-arrow.com

from:ex16.liza

Ex16.Liza

High importance

Ex16.Liza

@ Low Import

Ex16.Liza

BCC

Ex16.Liza

CC - Admin Az éghajlatvaltozas

Ex16.Liza 9/2/2021
Flag / Izrael betiltja az allati sz6rmék... r
= 0 I
- Q ] &

After clicking on a file, a more detailed view opens. By clicking on Show more, the user may look at more

information about the participants (sender/recipient) and the attachments (if there are multiple attach-

ments). The attachments can be opened from the attachment list by clicking on the title.

< High importance

< High importance

Participants

Ex16.Liza, Administrator, EX16

Show more v

Subject

High importance

Date
02/09/2021, 21:54:20
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Participants

From

Ex16.Liza

To
Administrator@qga0l.internal

CC
EX16.Mailbox@ga0l.internal

Show less A

Subject

High importance

Date

02/09/2021, 21:54:20
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If the email has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).

< CC - Admin Az éghajlatvaltozas A

Participants

Ex16.Liza, EX16, Administrator

Show mare

Subject
CC - Admin Az éghajlatvéltozés

Date

02/09/2021, 21:44:19

Itemn is shared 1 times Show details >

The context menu of the email allows the following actions:

< CC - Admin Az éghajlatvaltozas

Participants

Ex16.Liza, EX16, Administrator

Show mare s

S
g
Open email
D
0 Restare original email

Attach to email

Download

Share

[
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= Open email - the original email is opened in a new popup window

= Restore original email - if the emails are archived with a shortcutting type, this action can restore

the original email in the user’s mailbox
= Attach to email - the selected email will be attached to a new email and sent as an attachment
= Download - download the email to your local machine

= Share - the email can be shared from the context menu. For more information about Sharing,

please read this section of the manual.

GDPR File system

When viewing a GDPR File system, the following properties can be seen:

Root folder

CA\EATest_GDPRFile test

%
I

il

’
c
=3
v

B 1001book you should re...
70.2 KB
C:\EATest GDPRFile test\1001book you...

Fairytales.docx 2.
3184 KB 3,
C:\EATest_GDPRFile test\Fairytales.docx 4.

ar

m Ireland.pdf
2.1MB
C:\EATest GDPRFile test\Ireland.pdf

E London.pptx
3.2 MB

C:\EATest_GDPRFile test\London.pptx

m Ocean's Eleven.docx
195.6 KB -

Item preview
Item name
Item size

Location/folder of the file

v d Db e

Date of the last modification of the file
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The files can be selected from the list - multiple selections are also available. In this case, a toolbar

appears with the following actions:

< Root folder

C\EATest_GDPRFile test

E Titanic.pptx

5.2 MB
C\EATest_GDPRFile test\Titanic.pptx
Vivaldi.docx

140.2 KB

C\EATest_GDPRFile test\Vivaldi.docx

n World population_2020.x...
44.1KB
C\EATest_GDPRFile testyWaorld...

Wouthering_Heights.pdf
494.2 KB
C\EATest_GDPRFile...

pf

m Yg!l?wstone National Par...

I: Share G Attach to email X Cancel I

]

= Share - the selected item(s) can be shared from the entity
= Attach to email - the selected file(s) will be attached to a new email and sent to the recipients

= Cancel - the operation can be canceled with this button, and the selection will be removed from

the item(s)

After clicking on a file, a more detailed view opens. The properties differ regarding the file format and

modification.

If the Preview service is enabled in the Central Administration (more information can be found here),
the file's preview can be opened via the document icon. In this case, when the user clicks on the icon or
selects the Open action from the context menu, the item’s preview is opened in a new window in the
browser (if the user opens the preview for the first time after the login session was expired, the login
page appears first). From here, the user can download the document as the original file or as

a pdf, print the item, or get limited file information (name and size).

If the file has been shared, a Sharing ribbon appears at the bottom of the page (more information in

the Share page section).
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< TIreland.pdf

File name

Treland.pdf

Folder
C:\EATest GDPRFile test

Creation date

05/10/2020, 09:39:14

Last modified
28/09/2020, 14:40:39

Size

21 MB

pdf ®

The context menu of the item allows the following actions:

< Titanic.pptx

File name

Titanic.pptx

Folder
C:\EATest_GDPRFile test

Creation datg
05/10/2020,
Open

Last modifiec
Attach to email

28/09/2020,
) Download
Size
5.2MB
Share

[-]
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= Open - opens the document in the browser via the preview service

= Attach to email - the file whose preview is opened will be attached to a new email and sent as

an attachment
= Download - download the item to your local machine

= Share - the file whose preview is opened can be shared from the context menu. For more infor-

mation about Sharing, read this section of the manual.

Sharing
When viewing a Sharing entity, the following properties can be seen (first, a folder needs to be se-

lected from the entity):

Root folder Shared with me — ﬁ:fl

elena.ferrante@tech-arrow.com [EA... E elena.ferrante@tech-arrow.com [EA... =

Search
Shared with me ﬁ

My shares >

Prilohy >

Subl >

o 0 O=m

o 0o O

My organization > Tech-Arrow >

N
(=2

3.
emily.bronte@tech-arr...
A 70 year old photographic...4-
Teams Archive 5,

ﬁ emily.bronte@tech-arr...
Elena Ferrante, contentACCESS...
Teams Chat Archive Model

emily.bronte@tech-arr...
@ RE_ CA Cloud release - CA 4.2...
Email Archive

. @I emily.bronte@tech-arr...
Untitled.png
Direct unload

5 5

Items from the folder sharing

Item preview

Sender’s email address - the owner of the sharing
Iltem name

Origin of the shared item - from which entity has it been shared

A A i A

Date of the sharing
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The files can be selected from the list - multiple selections are also available. In this case, a toolbar ap-

pears with the following actions:

Shared with me = o

elena.ferrante@tech-arrow.com [EA... =

- Se

(3 Piilohy >
£ Subl >
5 Tech-Arrow >

emily.bronte@tech-arr...
A 70 year old photographic...
Teams Archive

®

emily.bronte@tech-arr...
@ Elena Ferrante, contentACCESS...
Teams Chat Archive Model

emily.bronte@tech-arr...
O RE_ CA Cloud release - CA 4.2...
Email Archive

GD Attach to email X Cancel

]

= Attach to email - the selected file(s) will be attached to a new email and sent to the recipients

= Cancel - the operation can be canceled with this button, and the selection will be removed

from the item(s)

The search is available in the Sharing entity, but it is more limited here than on the Search page. After
clicking on the search textbox, the user can filter out the requested files from the folder. Both fulltext
and property search works, but all queries need to be added manually. If the search suggestion and hit
highlighting are enabled in the Central Administration, the keywords will be highlighted, and the search
suggestion will offer options upon typing. For more information, refer to this chapter in the contentAC-
CESS manual.
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Shared with me —4

elena.ferrante@tech-arrow.com [EA... ==

& statusexpired X

elenaferrante@tech-a... 121272022
@ About George W. Bush.txt
Direct upload

elena.ferrante@tech-a... 1271272022
@ About George W. Bush.txt
Direct upload

elenaferrante@tech-a... 1271272022
Agnes Grey_wikipedia.pdf
Direct upload

pdf

emily.bronte@tech-arr... 10272022
@ Untitled.png
Direct upload

ﬁ emily.bronte@tech-arr... 1032022
Szilvia Kelemen, Livia...
Teams Chat Archive Model

i S U = I

After clicking on a file, a more detailed view opens. The preview changes depending on which folder

the user is viewing.

1) If the user is viewing an item’s preview in the Shared with me folder, the preview contains the follow-

ing properties:

Sharing status

< ARS year old photographic m...

2.5tatus Active (1)

3.5hared by Emily Bronte
4, shared on Oct 3, 2022

5. Expires on Jun 28, 2025
6. Download limit Unlimited

7. Shared with Recipients only

8. elenaferrante@tech-arrow.com
1 item shared
# A 70 year old photogra...  Active E

9.

elena.ferrante@tech-arrow.com Oct 3, 2022
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Title in the header - the shared item’s name

Status - status of the sharing (active, suspended, expired, or unavailable)

Shared by - the owner of the sharing (who shared the item)

Shared on - date of the sharing

Expires on - expiration date of the sharing

Download limit - how many times the user is allowed to download the shared item(s)
Shared with - the audience of the sharing (recipients only, organization, public)

Recipients - if the sharing has recipients, their email addresses are listed here

W oo N ok DR

Shared item(s) - if the sharing is still active, the download icon is available for the user. With the

arrow, the Download history list can be expanded to check who downloaded the item

2) If the user is viewing an item’s preview in the My shares folder, the preview contains the following

properties:

Sharing status

< BBC_News_ Culture_Theather ...

2. Status Active (1)

3. shared by Elena Ferrante
4, Shared on Jan 4, 2023
5. Expires on Jan 19, 2023
6. Download limit 10 globally
7. shared with Public
1 item shared 8.
[ BBC_News_ Culture_Th... Active M
9.
No downloads
10 T

11.

Title in the header - the shared item’s name
Status - status of the sharing (active, suspended, expired, or unavailable)

Shared by - the owner of the sharing (who shared the item)

H L Dd -

Shared on - date of the sharing
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Expires on - expiration date of the sharing
Download limit - how many times the user is allowed to download the shared item(s)

Shared with - the audience of the sharing (recipients only, organization, public)

© N o

Suspend/activate all - if the sharing contains multiple items, the whole sharing can be suspended

with this button

9. Shared item(s) - the download icon is available for the owner all the time, even if the sharing is
suspended, expired, or no longer available. With the arrow, the Download history list can be
expanded to check who downloaded the item

10. Suspend/activate sharing - the status will be changed only on the selected item(s), not on all
sharing (for example, three elements have been shared, but the owner decides that two will be
suspended, and only one file will be available for the recipients).

11. Modify sharing - the owner can modify the sharing from the preview. When he clicks on the

button, the Modify sharing tab will be opened. For more information about the sharing modifi-

cation, please refer to the Share page section in the manual.

¢ Modify sharing

BBC_News_ Culture_Theather Why sisters_...

Recipients

Add recipient

Share with
(O Recipients only
O My organization
@® Public

Sharing options

f Expiresin 10 dayson Jan 19, >
2023

&, Allowed to download 10 >
times

- Notify me about the downloads

I Remember these settings

SAVE ~

Share page
The Sharing option is enabled in contentACCESS MailApp. You can access it in three ways:
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1. open the Sharing from the Home page by either selecting the Share tab or clicking on the Shar-
ing icon at the bottom of the page. It is also possible to open the My shares and Shared with
me folders in the Sharing entity directly by clicking on the buttons on the Home page.

2. share from the Browse page (from the models/entities)- select item(s) from the list and click on
the Share function or open an item’s preview and select Share from the context menu. Multiple
items can be selected and shared from the item list in the entity.

3. share from the Search page - choose item(s) from the search results list and click on
the Share function or open the preview of an item and select Share from the context menu. Mul-

tiple items can be selected and shared from the list.

Home Inbox — “ 2
_ $ denafirnEi s = fat | < Jane Austen discussion © < Search Vo

Active email = ., : i C rch
== N = Jane Austen discussion L searct
“ Elena ferrante 7353 result found
"noreply@tech-arrow.com” b
Emily Bronte has with... elena.ferrante@tech-arrow...
New sharing Dear elena e@tech | 1 @ A Memoir of Jane Austen.docx

OneDrive Archive Model

C

- - Open email
noreply@tech-arrow.com
> Emily Bronte has shared items with... elena.ferrante@tech-arrow...
New sharing Dear elena ferrante@tech- Restore original email @] The Way You Make Me Feel docx
OneDrive Archive Model
Emily Bronte Attach to email .
MailApp - from Emily to Elena i n emily.bronte@tech-arrow.c...
N from Emily to Elena.msg __EMBEDDED__fro P Bronte_poems.xlsx
Download File System Archive
Emily Bronte )
DX from Emily to Elena 4 Share B emily.bronte@tech-arrow.c...
from Emily to Elena 2t)  List of stufftxt
Email Archive
L >
N Erik Larson I s I
B4 it héségrekordok repkednek... ~ emilvbronte@tech-arrow.c...
<
i o atachtoemail X cancel [N s R

[ []

Share items from the Share page:

After clicking on the Share option, the Share view opens.
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In the section Files to share, you can see items selected for sharing. In the case of using the Share from
the Home page, you will need to browse and add items by clicking on the Drop or click to add files but-

ton or by Drag and Dropping an item into the field. Multiple selections are possible. In that case, a Show

¥ techarrow

Active email

Quick archive opticns for active email in
Qutlook. Archive, restore, download or share

the current email by one click.

Q. Search

Full-text search your archived data. Use our

smart filter options for the best results.

& Browse
Browse archived data and view it’s relevant
properties. Share or download directly from
the archive

Safest and smartest way to share important

nformation and files with internal and external

users.

Files to share

DROP OR CLICK TO ADD FILES

Recipients

Add recipient

Share with
(O Recipients only
O My organization
@® Public
Sharing opticns
f£ Expires in 15 days on Dec 24, 2022

& Allowed to download 10 times

‘ Notify me about the downloads

B Remember these settings

SHARE v

more shared files button appears to extend the list of the selected items.

Also, the user can remove items from the Files to share list by clicking on the delete icon.
In the section Recipients, specify the recipient(s) you wish to share the items. Start to type the email
address in the Recipients field, then select the user from the search suggestion list with whom you would
like to share item(s). You can also delete previously added recipients from the list by clicking on the “X”

next to the email address. The following section is the Share with. Here you can specify to whom you

would like to make the item(s) accessible:

1.

the shared item(s)
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System => Services => Sharing settings) will be able to access the shared item(s)

Public - anyone with the link will be able to access the shared item(s)

Recipients only - even if the email with the link is forwarded, only the recipients will be to access

My organization - only people from your organization (specified in Central Administration =>
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In the section Sharing options, specify the expiration date of the sharing (by selecting the date from the
calendar or adding the number of days). It is also possible to limit the number of downloads (or set it as

unlimited) based on the option selected in Share with:

1. Recipients only - number of downloads per recipient
2. My organization - number of downloads per user

3. Public - number of downloads together
Also, the sharing settings include the following checkboxes:

1. Notify me about the downloads - the owner can get information about the downloads from the
recipient’s side. As soon as the users download the shared item, a notification email will be sent
to the owner with the following information: user, who downloaded the item, downloaded file,
downloaded time, and downloaded remaining.

2. Remember these settings - you can save the sharing settings for future use by checking this

checkbox. This way, you won’t need to fill in the Sharing options next time.

Files to share 1, Delete from the
Chicago Landscapejpg list E
10 thing you should know about Sicily.docx @
1001book you shguld read xex @
more shared files ~~
Recipients 2.
Add recipient
Share with 3,
@ Recipients only
(O My organization
Sharing options 4},
& Expiresin 15 days on Dec 24, 2022 >
& Allowed to download 10 times >

‘ Notify me about the downloads §,

Remember these settings @,

SHARE

Finish the sharing by clicking on the Share button or Cancel it anytime. If you click on the Share button,

3 options will appear:

1. Share via Outlook - links to the shared files are inserted into the body of a new email. The from

and to sections will be automatically filled with the owner’s and recipient’s email addresses.

contentACCESS MailApp vNext | version 7.0
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page 75/80


mailto:sales@tech-arrow.com

. /oL vision of technological evolution N

¥ techarrow

2. Share and send email - lets you write a message in the Share with contentACCESS window, then

click on Send and send the email (links are also inserted into the body). First, at least one recipient

must be specified to use this option since the notification email is sent via contentACCESS.

3. Share and get link - opens a pop-up window with the link of the shared item(s) that you can copy

and send to the recipients (via Teams, pasted into a notepad, etc.).

Recipients

Add recipient

Share with
(O Recipients only
(O My organization

(® Public

Sharing options

B Expiresin 15 days on Dec 27, >
2022

d10 >
1. Share via Outlook

2. Share and send email he downloads

3. Share and get link settings

SHARE ~

Share from the entities and context menu

As it was mentioned before, the sharing is also accessible from the entities (Browse page), search results

(Search page), and context menu. The only difference from the sharing on the Share page is that the

item(s) are shared from the archive models. In this case, you can select a single file (or multiple items)

from the list and click on the Share button, or you can open an item’s preview and share it from the

context menu. In both cases, the Share view opens, where you can specify the sharing.
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Root folder < 1001 movie you should watch.txt {nq}

CA\EATest_FSA test

& Scarch
File name
B9 RestoreTest 4 1001 movie you should watch.txt
3 Shortcut DeletionTest >
Folder
£ Test for recovery >
CA\EATest_FSA test
£ Wikipedia >
Creation date
1001 movie you should... Feb9 14/12/2020, 16:53:49
@ 37 KB =]
C\EATest_FSA test\1001 mavie you... - Select action
Last modified
2016-18-college-catalo... 9252020 09/02/2022,1 -~ Attach to email
@ 1011.9 KB
C\EATest_FSA test\2016-18-college-... Download
Size
z 37 KB .
Academic Transfer.docx 7172021 ) Share
16.5 KB 8

C:\EATest_FSA test\Academic...
Versions

" Share D Attach to email X Cancel
2 versions N

Q 5 [ﬁ Item is shared 2 times Show details >

If the item was shared previously, a Sharing ribbon appears at the bottom of the page. By clicking on

the Show details, the ribbon can be expanded.

< 1001 movie you should watch.txt {n}

File name

1001 movie you should watch.txt

Folder
C\EATest _FSA test

Creation date

14/12/2020, 16:53:49

Last modified
09/02/2022, 13:00:11

Size
37 KB Shared on Shared with Status
Feb 17, 2022 Recipients only Expired
Versions
. Aug 16, 2021 Recipients only Expired @
2 versions -

Ttem is shared 2 times Show details >
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You can modify the sharing settings if you have applicable rights and permissions. It works by the same

logic as the Modify sharing options window in the Sharing entity.

When you click on the Status option, the Sharing status window opens. Here, you can check the status
of the sharing. From here, it is also possible to Activate, Suspend, or modify the sharing and resend the

sharing notification by clicking on the Resend sharing notification button.

tis also possible to download the shared items on the Status page, but it depends on the user’s role. The
owner can download all items regardless of their status (expired, unavailable, suspended, active). The
recipients can download only the active items. If the shared files are inactive/suspended/expired, the

download icon is not available for the logged-in user.

¢ Mod Ify Sharing Sharing status Sharing status

1001 movie you should watch.bxt 1001 movie you should watch.txt 1001 movie you should watch.txt

Recipients Status Expired (1) Status Active (2)

Shared by Elena Ferrante
emily.bronte@tech-arrow.com X Shared by Elena Ferrante
l&dd Shared on Aug 16, 2021
recipient
i _ Shared on Feb 17, 2022
Expires on Mar 14, 2022
) i o Expires on Dec 24, 2022
Share with Download limit 10 per recipient
- Download limit 3 per recipient
@ Recipients only Shared with Recipients only
O My organization Shared with Recipients only
emily.bronte@tech-arrow.com
O Public

emily.bronte@tech-arrow.com
1 item shared

Sharing options B
9op 5 items shared Suspend all

= Expires in 298 days on Feb 18, 2022 > ® 1001 movie you should watch.txt Expired N
® 1001 movie you should watch.txt Active e
& Allowed to download 3 times > .
B Agnes Grey.docx Active ~
) Disability Services Request Form.pdf e

I Notify me about the downloads

Show more shared files ~
I Remember these settings

RESEND SHARING NOTIFICATION

Settings page

The Settings tab opens the settings page of the application. This page allows the user to configure the

application and displays the logged-in user.
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< Settings )

1.

o Elena Ferrante
& elenaferrante@tech-arrow.com

2. E Server name

caea.tech-arrow.com

3. @ Language English =
4.F Version 202212.09.1
5.@ Help

6.0> Signout

The Settings page provides the following actions:

1. Logged-in user - displays the name and email address of the logged-in user

2. Server name - shows the currently used server or allows the user to switch to another server.
When a user is not logged in, the Discover and Use default URL buttons become active. The
Discover button tries to locate your contentACCESS URL based on your email address. If you
press the Use default URL button, it will automatically set the system default URL. Test connec-
tion is available when you click in the server name textbox and press Enter (but only when no-
body is signed in). If the connection is successful, then a green checkmark appears.

3. Language - allows the user to select the language in the application. Currently, only the English
language is supported

4. Version - displays the current version of the app
Help - opens the contentACCESS MailApp documentation in the browser

6. Sign out - Sign out the user from the application. After the user is signed out, the Server name
section can be edited: change the server, locate the user’s contentACCESS URL or set the system
default URL. When the user clicks on the Sign in button, the application will redirect them to the
Login page.
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< Settings < Settings

o Notsignedin o Notsignedin
= (=Y
E Server name E Server name
early-access.tech-arrow.com (1] caea.tech-arrow.com| o
Connection was unsuccessful | Connection successful
Discover Use default URL Discover Use default URL
2] Language English = 53] Language English =
¥ Version 202212.09.1 ¥ Vversion 202212.09.1
@ Help @ Help
(> Ssignin (> Ssignin

Help
The Help tab opens the contentACCESS MailApp vNext manual in the browser. The links points to the

Introduction section in the documentation. You can access the online documentation here.

Home

Full-text search your archived data. ’ -
Use our smart filter options for the

best results.

& Browse

Browse archived data and view it’s >
relevant properties. Share or
download directly from the archive.

™ Share

Safest and smartest way to share >

important information and files with

internal and external users.

‘ My shares | ‘ Shared with me
{53 Settings >
@ Help >
-
'a =

Q = M
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