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Y¢  contentACCESS

OUTLOOK FORM
INSTALLATION MANUAL v.2.9

Summary

This manual describes the process of installing the contentACCESS Outlook form using Outlook.
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Requirements
In order to install and use the contentACCESS Outlook form, Outlook 2007, 2010 or 2013 is

needed. The form should work on both 32 and 64 bit Outlook versions.

Installation

Open Outlook and turn on the Developer ribbon if it is not visible yet.
On Outlook 2010: navigate to File - Options - Customize Ribbon:

F ™

General

Mail

Calendar

Contacts

Tasks

Motes and Journal
Search

Mobile

Language

Advanced

Quick Access Toolbar
Add-Ins

Trust Center

[,
Customize the Ribbon.

Choose commands from: (i)

F'cn ular Commands EI

Account Settings...
il Address Book..,
Automatic Replies...
3 Close All Items

Meeting

Mew Appointment
Mew Contact

Mew E-mail

Mew Task

Cptions

Print

Save All Attachments...
Save As

Send/Receive All Folders
Undao

 SHEETCEDES

&
g
3

Manage Rules & Alerts...

[ addss |

| << Remove |

Customize the Ribbon: (i)

Main Tabs

Delete
Respond
Quick Steps
Mave
R3S
Tags
Chinese Canversion
Find
Send/Receive [IMAP/POF}
office GATE
Home (Calendar Table View)
Home [Calendar)
Home [Contacts)
Home [Tasks)
Home [Motes)
Haome (Journals)
Send / Receive
Folder
[¥] View
=1 [7] Developer
Code
Add-Ins
Custom Forms
[¥] Add-Ins

OutlookSpy

=

[ Mew Tab ] [ﬂmeup] [ Rename... ]

Customizations: -.'i)

Import/Export * |0

In the tree on the right side, check the Developer group.

On the Developer tab of the ribbon, select the option Design a Form:
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/| Look In: |1h!'THﬁB'll|i!5\‘=l_ E" [ Browse... ]

| C:\Users\wwe\AppData\Foaming MicrosoftiTemplates\*. oft |

Display name: | | | Open |

Eile name: | | I Cancel I

In the Look In dropdown, select the option User Templates in File System and locate the
contentACCESS.oft file. Click Open and the form opens in design mode.

Now click on the Publish button and select Publish Form As....

,
el o 20N nhticdl

Developer CutlookSpy

0 g E &l View Code :.':il P

(3 Macros - = = E=E (7] Run This Form =

| ] COM  Disabled | |Publish Mew Form

M\ Macro Security | pdd-Ins  Items - [% Page - Region
Code | Add-Ins E Fublish Form Design
Message | Progress | iP.3) | P4 Fublish Form As.., !.Eidi} | [Proper

To.. |
ce.. ]
- subject: |

Depending on where you want to install the form, select either Organizational Forms Library
(Exchange wide installation) or Personal Forms Library (user installation).

Change the Display name to ,,CA" and click Publish.
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Look In: | Personal Forms Library E Browse. .. =

Display name: cal Publish

Message dass: IPM.Mote.CA

The formis published and can be used to open the archived messages.

Close the designed form and answer No to the question whether the changes should be saved.
The form was already published and there is no need to save it anywhere.

Changing the contentACCESS Server ID in the Outlook Form

In this chapter we will describe how to change the contentACCESS Server ID in the Outlook
Form.

If the contentACCESS Server ID has been changed due to any reasons (configurable on the
System page of the Central Administration, in the External accessibility settings), then the
shortcuts in the mailbox will not work. The solution for this is to change the Server ID in the
Outlook Form as well.

On the Developer tab of the ribbon, select option Design a Form.
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Ba % © s Inbo -
HOME SEMD f RECEIVE FOLDER WIEMY DEVELORER
BTt Macras - == D
[T Macros & 'Q km
Wisual COM o Disabled  Choose Design

! bdacro Security Ao
-Ins

Add-Ins

Basic Itemns Form aForm

Code Custam Faorms

Drag Your Favarite Folders Here Search Current Mailbox [Ctr.. JO

Current Mailbox =

2 Reply @3_ Reply &1l (2 Forward

Mail Calendar People Tasks -

Al Unread ByDate ~  Mewest b Tue 5/17/2016 5:14 PM
Pl
4 Older noreply@tech-arrow.com

[ Inbox

E— noreply@tech-arrow.c... Tenant has been created

EquIsite Tenant has been created 571772016

Drafts Dear David Callins To -~

Sent Items <
b Bl ams Thers ars mare items (v Bhis faidsr ar the server Ten anb’Company: TECH-ARRO!

Junk Ermail Connect to the server to wiew them User name:

Outhio 1 y

RE5 Feeds

Search Folders i Some People Pane features are turned of... ~

In the Look In dropdown, select the option User Templates in File System and locate the

contentACCESS.oft file. Click Open:

Design Form E

j Erowse.. |

Look In: IFDI’ITIS

I CATECH-ARROWMA contentACCESS PackagetSetupsiTools\Farmsi*,oft

echarrow

Display name: ICA_techarrow

File name: ICA_techarrnw.oft

Open

Cancel

Advanceds =

iy

Select option View Code in the toolbar:
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= = Untitled - Message (HTML) (Design) T EH - O X
DEVELOPER /
2] Wisual Basic =] = &q & iew Cade Lj] lf 7 Field Chooser ELo [2 Align-
rfr kacros - . ® 7 [Z1 Run This Farm = Property Sheet ) ; = Group
) COM - Disabled  Publish Mews Farrn Cantral _ ) Region Ordering  Tab )

L Macro Security  add-Ins  Iterns - 4 Page~ Region Toolbox B Advanced Properties Layaut Order size

Code Add-Ins Farm Design Tools Arrange ~
Message I Progress I P.3] I P4 I [P.5)| Yiew Code I [&ctions) I

L Too. || Edit the Wisual Basic code fora :

contral,

Find this line in the code:
Const gFixedServerId = "archiveserver"

&3 Script Editor: =] B3

File Edit View Script Help

b|El@|o| K w2

Dim glnspectorWidth ﬂ

Const sComwandOpen = 0

Const cComnandReply = 354
Const cCommandReplyill = 355
Const cComwandForward = 356

1

Const colDiscard = 1
Const colSave = 0O
Con=st gFixedServerId = "archiveserver"”

Function GetDownlosdUrl(serverId, MobhileId)
Dim url
url = "https://" & serverld & "ScontentACCESIWS/Mobilitylervice.sve/File/"™ & Mobileld & "/wessage.msg" & "2T3=" & Now

GetDownloadUrl = url
End Function

VEASEEEE SIS SRS RIS PRSP TE R PSR SRR
'// Event handlers
VEAESSE A SIS EA RS SSE SR AR E S EA SRR
Function Item Openf()

Item Open = Doltembction(Item, sConmandOpen)
End Function

Function Item Forwsrd(ByVal ForwardItem)
Item Forward = Doltembction(Item, cCowmmandForward)
Item Forward = False

End Function

Function Item Reply (EyVal ReplyItem)
Item Reply = Doltemdction(Item, cComrandReply)

Item Reply = False hd
4] | 3

|Line 35 Cal 1 7

Change the value to your server name:
Const gFixedServerId = "YOURSERVER"
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Further locate this part in the code:
' Build the download url and use it
downloadUrl = GetDownloadUrl (strServerId, strMobileId)
If Err.Number <> 0 Then

gError = gError & "Failed to construct download url: '" &
Hex (Err.Number) & "' Description: '" & Err.Description & "'" & Chr(10) &
Chr (13)

Err.Clear

End If

strFileName = DownloadFile (downloadUrl, strId)
If Err.Number <> 0 Then

gError = gError & "Failed to download message: '" &
Hex (Err.Number) & "' Description: '" & Err.Description & "'." & Chr(10) &
Chr (13)

Err.Clear

downloadUrl

GetDownloadUrl (gFixedServerId, strMobileId)

strFileName DownloadFile (downloadUrl, strId)

If Err.Number <> 0 Then
Err.Clear
End If

End If

&8 Script Editor: [_[O]x]
File Edit Yiew Script Help

s |m(@-] af x|

p = userProperties.Item{PropContent ACCESSSERVERID) |
erld = prop.Value
Ear

the download url and use it
5dUrl = GetDownloadUrl(strServerId, strMobileld)
.Number <> O Then
Error = gError ¢ "Failed to construct download url: '" & Hex(Err.Munker) & "' Description: '" & Err.Description & "'" & Chr(i0) & Chr(13) _J
Err.Clear

ENewe = DownleadFile(downloadUrl, strld)

.Number <> 0 Then

Error = gError & "Failed to download message: '" & Hex (Err.Number) £ "' Description: '" & Err.Description & "'." & Chril0j & Chr (13
Frr.Clear

ownloadlrl = GetDownloadUrl(gFixedServerId, strMobileld
StrFileNeme = DownloadFile (downloadUrl, scrld
If Err.Nusher <> 0 Then
Err.Clear
End If

FileName = " Then
[f (action <> sCommandOpen) Then

Call DisplayProgressBar (olten)
End If

TpdateProgress "Failed to open archived wessage: " & gError
' Item.Close colDiscard
Exit Function

y ol

Line 139 Col 1 4

Change the order like displayed below:
' Build the download url and use it

downloadUrl = GetDownloadUrl (gFixedServerId, strMobileId)
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If Err.Number <> 0 Then

gError = gError & "Failed to construct download url: '" &
Hex (Err.Number) & "' Description: '" & Err.Description & "'" & Chr(10) &
Chr (13)

Err.Clear

End If

strFileName = DownloadFile (downloadUrl, strId)
If Err.Number <> 0 Then

gError = gError & "Failed to download message: '" &
Hex (Err.Number) & "' Description: '" & Err.Description & "'." & Chr(10) &
Chr (13)

Err.Clear

downloadUrl GetDownloadUrl (strServerId, strMobileId)

strFileName = DownloadFile (downloadUrl, strId)
If Err.Number <> 0 Then
Err.Clear
End If
End If

& Script Editor: [_[O]
Fie Edt View Script Help

4lew] g x|

Set prop = userProperties.Item|PropContentiCCESSSERVERID) -]
strServerId = prop.Value
Err.clear

' Build the download url and use it
downloadUrl = GetDownloadUrl{gFixedServerld, strMobileld)
If Err.Nusher <> 0 Then

gError = gError & "Failed to construct download url: '" & Hex (Err.Mumber] & "' Description: '" & Err.Description & "'" & Chr(10] & Chr(13) J
Err.clear

End If

strFileName = DownlosdFile (downloadUrl, strld)

If Err.Number <> 0 Then
gError = gError ¢ "Failed to download message: '" & Hex (Err.Number) & "' Description: '" & Err.Description &£ "'." & Chr(l0) & Chr(13)

Err.Clear

downloadUrl = GetDownloadUrl(strServerld, strMobileId)

strFilelame = DownloadFile (downloadUrl, strld)
If Err.Mumber <> O Then
Err.Clear
End If
End If
If strFileName = “" Then

If (action <» sCommandOpen) Then
Call DisplayProgressBar (oItem)
End If

UpdateProgress "Failed to open archived message: " & gError
'Item.Close colDiscard
Exit Function

End If
| | i
|Line 137 Col 2 7

Click YES to save your changes:

Microsoft Outlook E

!-\ ‘Want to save your changes?

Yes Ma | Cancel |
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