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Introduction

This guide provides a detailed explanation of how contentGATE migrates data from or to Ex-
change Online (Microsoft 365) and the necessary configuration settings before initiating the

migration process.

Exchange Online can be used both as source and target in contentGATE migration. As a source,
it allows users to extract emails and other mailbox items for transfer to a target. If selected
as target, data can be migrated to Exchange Online mailboxes from any email source.
To ensure a seamless migration process, contentGATE requires authentication to connect with
Microsoft 365 securely. This is accomplished by registering an application in the Microsoft En-
tra ID (previously called Azure portal). The application in Microsoft Entra ID allows con-
tentGATE to access Exchange Online resources without traditional username and password
authentication. This approach improves security and reduces the risk of compromised pass-

words.

The following section will guide you through the app registration process in Entra ID and the

configuration required for contentGATE to connect with Exchange Online as a source or target.

Microsoft Entra ID app registration for Microsoft 365 migration

This section explains how to register an application in the Azure portal, which enables con-
tentGATE to authenticate and establish a connection with the Exchange Online using modern

authentication.

Important: The registration of the Azure AD application can be automated using the following
script. The script needs to be downloaded and saved on a computer and started with Pow-
erShell.

Set-ExecutionPolicy -ExecutionPolicy Unrestricted -Scope CurrentUser

cd ([Environment]::GetFolderPath(“MyDocuments”))

Invoke-WebRequest -Url “https:/static.contentaccess.cloud/appregistration/Register-conten-
tACCESSAADapp-v3.ps1” -OutFile “Register-contentACCESSAADapp.ps1”

.Register-contentACCESSAADapp.psil
Please ensure that Windows PowerShell is run as Administrator for this process to execute

correctly.



https://static.contentaccess.cloud/appregistration/Register-contentACCESSAADapp-v3.ps1
https://static.contentaccess.cloud/appregistration/Register-contentACCESSAADapp-v3.ps1
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[N] No [?] Help (default 1s "¥"):

Once the script is ready to be installed, select the option marked “contentGATE (Exchange

Online)” for contentGATE.

EX Select Administrator: Windows PowerShell - [m] x
Please select the module(s), you would Tike to use:

[1] Al

[2] Email archive
3] sharePoint archive

] Teams archive

] Teams chat archive

6] Microsoft authentication

1 contentGATE (Exchange Online)

[c] Confirm your selection(s) to continue ...

Manual application registration

Navigate to the Entra ID. Go to App registration -> +New registration. Provide the application
details, the only required field to modify is the application name; other fields can remain as

default. Click the Register button.



https://portal.azure.com/#home
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~ A Register an application - Micro. X + = O X

<« > C 23 portal.azure.com/#view/Microsoft AAD_RegisteredApps/CreateApplicationBlade/quickStartTyp... % = 4 &

Microsoft Azure £ Search resources, services, and docs (G+/)

Home > App registrations »

Register an application - X

* Name

The user-facing display name for this application (this can be changed later).

| Application for contentGATE v

Supported account types

Who can use this application or access this API?
@ Accounts in this organizational directory only (MSFT only - Single tenant)
O Accounts in any organizational directory (Any Microsoft Entra 1D tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (e.g. Skype,
Xbox)
O Personal Microsoft accounts only

Help me choose..

By proceeding, you agree to the Microsoft Platform Policies &

Once the app is registered, the Application ID and Tenant ID will be displayed on the

app’s Overview page. These values will be entered in contentGATE, so please mark them down.

v A Application for contemtGATE - 1 X + [m]

€ > C % portalazure.com/#view/Microsoft AAD_Regi dApp: icati Blade/~/(

pp 2b41-7929-4786-a825-9128bbf664c7/objectld/2bf5Sbcc2-9202-45f... 5 ¢ = a

S e S S e o) I 2 = N s paAREo:
MSFT (2H2HX3.ONMICROSOFT:

Home > App registrations >

z= Application for contentGATE = - x
Lo
[ .2 search X« [l Delete @ Endpoints [l Preview features
B overview @ Got a second? We would love your feedback on Microsoft identity platform (previously Azure AD for developer). —
& Quickstart A
# Integration assistant A Essentials
¥ Diagnose and solve problems Display name : Application for contentGATE Client credentials Add a certificate or secret
> Manage | Application (client) D : bdb | Redirect URls Add a Redirect URI
5 Support + Troubleshooting Object ID : 2bf Application 1D URI Add an Application 1D URI

I Directory (tenant) 1D : 5e0 I Managed inl. for contentGATE

Supported account types : My organization only

Get Started  Documentation

Build your application with the Microsoft identity platform

The Microsoft identity platform is an authentication service, open-source libraries, and application management tools. You can
create modern, standards-based authentication solutions, access and protect APIs, and add sign-in for your users and customers.
Learn more?
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The next step is to assign the necessary permissions to the application. Click the API permis-

sions button in the left menu of the application details page. When the configured permissions

page loads, click the +Add a permission button and select the appropriate API.

~ M Application for contentGATE - | X + = a X

€« > C 23  portal.azure.com/#view/Microsoft AAD_RegisteredApps/ApplicationMenuBlade/~/CallAnAP|/appld/b9bc2b41-7929-4786-a825-9128bbf6bdc... [5 ¢ = y, & ¢

P Search resources, services, and docs (G+/)

Home > App registrations > Application for contentGATE

= Application for contentGATE | APl permissions = - X
| 2 search X« () Refresh | A& Got feedback?
A
B overview a
&b Quickstart A Granting tenant-wide consent may revoke permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on =

their own behalf aren't affected.
# Integration assistant

b4 Diagnose and solve problems

. . X
o The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per permission, user, or app. This column

~ Manage may not reflect the value in your organization, or in organizations where this app will be used. Learn more

B2 Branding & properties

3) Authentication Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should

Certificates & secrets include all the permissions the application needs. Learn more about permissicns and consent

:| ! Token configuration

- API permissions

~ Grant admin consent for MSFT

API / Permissions name Type Description Admin consent req...  Status
& Expose an AP
v Microsoft Graph (1)
$i Approles

User.Read Delegated  Sign in and read user profile No b
& Owners
abs Roles and administrators

To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applications.

M Manifest g P PP e gs. try P! PP

On the Request API permissions tab, search for Office 365 Exchange Online and select it.

v JA Request APl permissions - Micr X + - [m] X
€« > C 23 portal.azure.com/#view/Microsoft AAD_RegisteredApps/ApplicationMenuBlade/~/CallAnAPI/appld/b9bc2b41-7929-4786-a825-9128bbf664c... [ ¥ = 4 2
. ; . 5 SKE_admin@2h2hx3.
P Search resources, services, and docs (G+/) I T Copilot Fos NS (D ceaa
Home > App registrations > Application for contentGATE Request API permissions X
= Application for contentGATE | API
Select an API
0 X« o)
|. LD Search | O refresh A Microsoft APIs 2. APIs my organization uses My APls
B overview . . : !
Apps in your directory that expose APIs are shown below

& Quickstart A\ Granting tenant-v

their own behalf & 3. 7 office 365
# " Integration assistant

Name Application (client) ID
X Diagnose and solve problems
@ The “Admin conss Office 365 Enterprise Insights 9d02341-e733-456d-926d-4a0ca599fbee

v Manage may not reflect th

00000002-0000-0ff1-ce00-000000000000
B Branding & properties

i i Office 365 Information Protection 2f3f02c9-5679-4a5¢c-a605-0de55b07d 135
3 Authentication Configured permist
. Applications are author Office 365 Management APIs €5393580-f805-4401-95e8-94b7abef2fc2
Certificates & secrets include all the permissic

- Office 365 Search Service 66a88757-258c-4c72-893c-3eBbed4d6899
{l! Token configuration

1. 4 Add a permission Office 365 SharePoint Online 00000003-0000-0ff1-ce00-000000000000
- APl permissions

API / Permissions nar
& Expose an API

- v/ Microsoft Graph (1
4 App roles

2 Owners User.Read

4k, Roles and administrators

B Manifest To view and manage co
i

Then select Application permissions, and the available permissions will be listed.
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v A Request APl permissions - Micr % + — o %
<« @ % portalazure.com/#view/Microsoft AAD_RegisteredApps/ApplicationMenuBlade/~/CallAnAPl/appld/b9bc2ba1-7929-4786-a825-9128bbfe6dc.. & % =5 & & @
£ Search resources, services, and docs (G+/) l 0 Copilot & SKE_admin@2h2hx3.
MSFT (2H2HX3.ONMICROSOFT,

Home > App registrations > Application for contentGATE Request API permissions X
- Application for contentGATE | API

< All APIs

x o« O Refresh | AP« . Office 365 Exchange Online

https://outlook.office.com

- a
i Overview " .
- What type of permissions does your application require?
& Quickstart A\ Granting tenant-v
their own behalf z Delegated permissions Application permissions
’ . .
# Integration assistant Your application needs to access the AP as the signed-in user. Your application runs as a background service or daemon without a
signed-in user.

X Diagnose and solve problems

@ The "Admin conse
v Manage may not reflect th

& Branding & properties

5 Authentication Configured permis:

Applications are author

Certificates & secrets include all the permissic

Token configuration
+ Add a permission
=+ APl permissions
API / Permissions nar
& Expose an API
- v Microsoft Graph (1
# App roles

UserRead
£a Owners

4L, Roles and administrators

To view and manage co Add permissions H Discard

I Manifest

Locate the full_access_as_app permission from the Other permissions category and the Ex-
change_ManageAsApp permission from the Exchange category, then click the Add permis-

sions button.

v M Request APl permissions - Micr X + = o %
< » € % portal.azure.com/#view/Microsoft AAD_RegisteredApps/ApplicationMenuBlade/~/CallAnAPl/appld/b9bc2b41-7929-4786-a825-9128bbf664c.. [ = 4 a4
£ Search resources, services, and docs (G+/) l T Copilot ESKE;E%rm%EhthS.nn
Home > App registrations > Application for contentGATE Request API permissions X
= Application for contentGATE | AP|
Al
Select permissions expand all
2 search X 4 () Refresh foad -
2 start typing a permission to filter these results
- . a
B Overview Permission Admin consent required
& Quickstart A\ Granting tenant-v
. theirownbehalf e ~/ Gther permissions (1)
# Integration assistant
K Diagnase and sclve problems L full_access_as app © e
o The “Admin consé Use Exchange Web Services with full access to all mailboxes
v Manage may not reflect th
> Calend:
B2 Branding & properties aendars
9 Authentication Configured permist S Contacts
- Applications are author
Certificates & secrets include all the permissic
il Token configuration  Exchange (0
+ Adda permission
- API permissions 2. Exchange.ManageAsApp @ v
fes
APl / Permissions nar Manage Exchange As Application
& Expose an AP 9 9 PP
~ Microsoft Graph (1
app oles D e |
UserRead
& Owners
& Roles and administrators

Once the permissions have been assigned, an administrator must grant consent for them.

Click the Grant admin consent for ‘Tenantname’ button.
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v A Application for contentGATE X + = (m] X

< » C 2% portal.azure.com/#view/Microsoft AAD_RegisteredApps/ApplicationMenuBlade/~/CallAnAPI/appld/b9bc2b41-7929-4786-a825-9128bbf664c... X ¥r = 4 &

= 7 P & SKE_admin@2h2hx3.on.
P Search resources, services, and docs (G+/) I D Copilot @ B @ & MSFT (2H2HXG.ONMICROSOFTC... @6

Home > App registrations > Application for contentGATE

- Application for contentGATE | APl permissions & - X
O Search X O Refresh ;’(j Got feedback?
B oveni <
MER A\ You are editing permission(s) to your application, users will have to consent even if they've already done so previously.
& Quickstart mMay NOT reniect te Vaiue In your organization, Of In Organizations wnere Tis app will De Useq. Learn more al
# Integration assistant
K Diagnose and solve problems Conflgured permissions
G iiade Applications are authorized to call APis when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should
9 include all the permissions the application needs. Learn more about permissions and consent
B2 Branding & properties
-+ Add a permission |/ Grant admin consent for MSFT
2 Authentication
" APl / Permissions name Type Description Admin consent req...  Status
Certificates & secrets
. v Microsoft Graph (1) sis
il Token configuration
o User.Read Delegated  Sign in and read user profile No i
-9~ APl permissions
\v Office 365 Exchange Online (2) eee
& Expose an API
% i Exchange.ManageAsApp  Application Manage Exchange As Application Yes A\ Not granted for MSFT $5s
i App roles
full_access_as_app Application Use Exchange Web Services with full access to all mai... Yes A\ Not granted for MSFT e
&3 Owners
&y Roles and administrators
To view and manage ¢ issions for indivi apps, as well as your tenant's consent settings, try Enterprise applications.
i Manifest A 9 PP! ¥ gs, try p pp 9

The Exchange_ManageASApp permission allows the application to connect to PowerShell but
does not automatically grant access to PowerShell commands or Exchange objects. Access
to Exchange objects is managed through Role-Based Access Control (RBAC). This means that
the App registration must be assigned either the Exchange Administrator role or the Exchange

Recipient Administrator role.

To assign the role, navigate back to the Entra ID page, then go to Roles and Administrators | All

roles, select Exchange Administrator from the list, and click on it.

v A Rolesand administrators - Micr X+ = o x

C %5 aad.portal.azure.com/#view/Microsoft AAD_IAM/RolesManagementMenuBlade/~/AllRoles/adminUnitObjectld//resourceScope/%2F =g oA

Microsoft Entra admin center : SKE_admin@2h2hx3.

MSFT (2H2HX3.ONMICROSOFT.
Dashboard >

o Roles and administrators | All roles X
* M

X o« + New custom role Delet ' L Download assignments () Refresh Preview features &7 Got feedback?

I @ Getjust-in-time access to a role when you need it using PIM. Learn more about PIM —

&, Protected actions

() Your Role: Global Administrator and 1 other roles

]

- K Diagnose and solve problems
« Activity Administrative roles
Administrative roles are used for granting access for privileged actions in Microsoft Entra ID. We recommend using these built-in roles for delegating access to manage broad
= Access reviews application configuration permissions withaut granting access to manage other parts of Micrasoft Entra ID not related to application configuration. Learn more.
B Audit logs Learn more about Micrasoft Entra ID role-based access control
~ Troubleshooting + Support
I;" exchange admir| x| T add filters
& New support request
Role Ty Description Privileged Ty Ass.ty Type
[ exchange Administrator Can manage all aspects of the Exchange product. 3 Built-in
< »



https://aad.portal.azure.com/#view/Microsoft_AAD_IAM/RolesManagementMenuBlade/~/AllRoles/adminUnitObjectId//resourceScope/%2F
https://aad.portal.azure.com/#view/Microsoft_AAD_IAM/RolesManagementMenuBlade/~/AllRoles/adminUnitObjectId//resourceScope/%2F
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v A Exchange Administrator - Micre X +

< > € % portalazure.com/#view/Microsoft Azure_PIMCommon/UserRolesViewModelMenuBlade/~/members/roleObjectld/29232cdf-9323-42fd-ade2-1d09... % ¥ = 4

L Search resources, services, and docs (G+/) I Ty Copilot

Dashboard > MSFT | Roles and administrators > Roles and administrators | All roles >

s Exchange Administrator | Assignments

x
# privileged Identity Management | Microsoft Entra roles
X « -+ Add assignments & Settings O Refresh i/ Export ,Q? Got feedback?
Add assignments
~ Manage . - ) . X
Eligible assignments  Active assignments  Expired assignments
4. Assignments
. W Search by member name or principal name
|=) Description
Name Principal name Type Scope Membership State Start time
3% Role settings
Exchange Administrator
Test_app 1c3d0ab4-958¢-4a5f-9" Service principal Directory Direct Assigned
contentACCESS Arcl 1f1f9715-9cc5-43e5-a7:  Service principal Directory Direct Assigned
Clark Kent Clark.Kent@2hZhx3.onr User Directory Direct Assigned
4 >

Showing 1 - 3 of 3 results.

Click the Add assignments button, search for the App registration (e.g., ‘Application for con-

tentGATE’ in our example) and assign it to the role. The App registration is categorized as a
‘Service Principal’.

v A Selectamember - Microsoft A° X+

= o X
< > C % portal.azure.com/#view/Microsoft_Azure_PIMCommon/RoleAssignmentBlade/resourceld/5e00d4cb-55dd-4d84-93a7-bd447421c63b/selectedScopeld~/null/selecte... T%  ¥¢ = a
= ; 3 . & SKE_admin@2h2hx3.on.
= Microsoft Azure P Search resources, services, and docs (G+/) I © Copilot @ & ke o

Home > MSFT | Roles and administré SeleCt a member

Add a55|gnments 0 Privileged Identity Management | Microsoft Entra roles

Privileged Identity Management | Microsoft

. @ Try changing or adding filters if you don't see what you're looking for. Selected (1)
Membership
D Reset
Only groups eligible for role assignment are displayed.
Learn more
Resource -
EEE  Application for contentGATE o
MSFT Seacch Y o
2.[ £ application X

1 result found
Resource type

Directory All  Users  Groups Enterprise applications

Select role ©

Name Type Details

for iseap..  bdb

Scope type

Select member(s) * ©

1. No member selected

4

The roles will be listed on the Exchange Administrator | Assignments page now.
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v A Bxchange Administrator - Micre X+ = ] X
3 C 2% portal.azure.com/#view/Microsoft_Azure_PIMCommon/UserRolesViewModelMenuBlade/~/members/roleObjectld/29232¢df-9323-42fd-ade2-1d097af3edde/roleld/... C¥ ¢ = a
Microsoft Azure R — 1 i SKE admin@2h2h3.on.. @
MSFT (2H2HX3.ONMICROSOFTC.. @&
Home >
2 Exchange Administrator | Assignments X
5

Privileged Identity Management | Microsoft Entra roles
x o« + Addassignments £3 Settings () Refresh  Export = 27 Got feedback?

' Manage
Eligible assignments Active assignments  Expired assignments

4l Assignments ‘
Y Search by member name or principal name |

[2) Description

Name Principal name Type Scope Membership State Start time
£ Role settings

Exchange Administrator

bsb Service principal Directory Direct Assigned 17/03/2025, 1:38
Test_app 13 Service principal Directory Direct Assigned -
contentACCESS Archive Access 11 Service principal Directory Direct Assigned -
Clark Kent Clarkl User Directory Direct Assigned -

< >

Showing 1 -4 of 4 results.

After assigning roles, return to the application settings and add a new client secret by clicking

on the +New client secret button. This is required for some plugins and client applications.

v A Addadientsecret - Microsoft. X + - 0o x
€ C % portal.azure.com/#view/Microsoft AAD | dApps/App! 1Blade/~/C ppld/b9bc2bd1-7929-4786-a825-9128bbf664c7/isMSAApp~/false (L« g = a4 i
Microsoft Azure P Search resources, services, and docs (G+/) I o Copilot : SKE_admin@2h2hx3,
MISFT (2H2H)3. ONMICROSOFT.C..
Home > MSFT | App registrations > Application for contentGATE Add a client secret %
Application for contentGATE | Certificates & secrets =
Description Application for contentGATE _secret ‘
Search e« %’ Got feedback?
P Search A Got feedbacl Expires 730 days (24 months) \/‘
B Overview 5
& Quickstart Credentials enable confidential applications to identify themselves to the authentication
scheme). For a higher level of assurance, we recommend using a certificate (instead of a
# Integration assistant
¥ Diagnose and solve problems
@ Application registration certificates, secrets and federated credentials can be found in th
" Manage
B2 Branding & properties
Certificates (0)  Client secrets (0)  Federated credentials (0)
3 Authentication -
| 1 A secret string that the application uses to prove its identity when requesting a token. /
" .
{ll Token configuration N
-9 APl permissions
Description Expires Value ©
& Expose an API
No client secrets have been created for this application.
S& Approles
& Owners
&, Roles and administrators * ﬁ

Once the client secret is generated, copy and store it in a secure location for future use. The
client secret is required when configuring the Exchange Server connection in contentGATE

with modern authentication.

Note: Client secrets have a limited lifespan (usually one year). A new client secret must be gen-

erated annually, and all affected contentGATE configurations must be updated accordingly.

10




% techarrow
Once all settings are configured, contentGATE can establish a secure connection to Exchange

Online using modern authentication via PowerShell.

Installation of contentGATE

The installation process for contentGATE is standard across all migration types. Detailed instal-

lation instructions are available on this page.

[g contentGATE_x64 - InstallShield Wizard x

! Weioome tc; ihe}ﬁéhlishieia Wiz;r;ivf’or
| contentGATE_x64

; The InstaliShield(R) Wizard will allow you to modify, repair, or
| remove contentGATE_x64. To continue, click Next.

e

contentGATE welcome interface

When contentGATE is launched for the first time, no migration is defined. The application will

prompt the user to create a new migration project.

11
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Version 216,11 (64bit) _ Performance: CPU 15% Memory (used/available): 110 MB / 2706 M

Users can either proceed with creating a migration or skip this step and define migrations later.

A new migration can be created anytime by selecting the New migration option in the toolbar.
The welcome interface provides a toolbar with access to essential settings and functions:

1. New migration - creates a new migration unit to configure the source and target ar-

chive, the version, stage, etc.
2. Tools - connector-specific tools (not required for this migration)
3. Settings - general contentGATE settings and connector (archive) settings

4. Help - information about the license, version etc.

12
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contentGATE - O X
1. 2. 8. 4,
_| New migration | (g} Tools ~ 34 Settings @) Help -
] ftems
Migrations Page information
Total item count: @
Page:
o]0 @ | 2

Version 21611 (64 bit)  Performance: CPU: 4% Memory (used/available): 111 MB / 2689 MB

If you would like contentGATE to send you notification email when migration job is finished,
you can configure it in Settings tab. Click on the Notification option, then configure the follow-
ing:

=  SMTP server: the SMTP server that you want to connect to

= Port: 25 or 587 (for secure connection)

= Enable SSL: check this checkbox if you want your secure connection to use the SSL

(Secure Socket Layer) protocol to encrypt communication
= User and Password: credentials of the user you want to authenticate with

»  From address: email address from which the notification emails will be sent (the email

address of the authenticated user)

* Recipients: email addresses that will be receiving notification emails from the job; mul-

tiple addresses need to be separated by semicolon

13
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= Send notification emails if migration job is finished: do not forget to check this check-

box, otherwise notifications won’t be sent. No matter if you stop it manually or it fin-

ishes by itself, the email will be sent.

_| New migration |{g} Tools = 3¢ Settings @@ Help ~
Archive Explores
rchive Expiorer 5B Settings _ %
-2 Migrations
= e Global settings Notifications
Migration
Cornectors EMTP server: ‘smtp. office365.com
Log & View
MNotification Port: 587 =
Enable 551
User: ‘sk‘:, |
Posworts | |
From address: ‘sk‘:, |
Recipients: ‘ Emmak |
Send notification if migration job is finished
oK Cancel Apply
Version 216,11 (64 bit)  Performance: CPU: 26% Memory (used/available): 112 MB / 2446 MB

The interface consists of two main panes:
» Left pane: Archive Explorer, where the newly created migrations are listed
» Right pane: Displays content based on the selected node in the Archive Explorer section

The Open management button allows access to advanced migration project settings. The Page

information section helps adjust the paging settings.

14
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contentGATE - O X

| New migration | (=3 Tools ~ 3¢+ Settings @) Help ~

Archive Explorer Items

Page information

\_@ Open migration management

Total item count: 5

Page:

1B @ | 2

Property Value
Name Migration 01
Source archive Outlook PST file (PET)
Target archive contentACCESS Target (Server=localhost:8735)
Stage start 17171889 120000 AM
Stage end 1/1/3000 120000 AM

Version 216.11 (64 bit)  Performance: CPU: 1% Memory (used/available): 158 MB / 2202 MB

Migration "how to"

This chapter outlines the steps to create and configure a migration project for:
= Emails from Exchange Online to a selected target location
* Emails from a selected source location to Exchange Online

»  Emails from the Exchange Online to contentACCESS Archive

Note: These options are just examples demonstrating the configuration of Exchange Online in
contentGATE. Additionally, any other element from the dropdown menu can be selected as the

source or target location for migration when paired with Exchange Online.

Creating a new migration project

To define a migration, click the New migration button available on the toolbar or in the context

menu. This opens the New migration dialog.

15
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1.
| New migration | (£ Tools = 3 Settings @) Help -

Archive Explorer

E|---¢_ Migrations
5 Migration 01

Items

Page Information

Total item count: 5

Page:

|53 Open migration management

2 .
MNew migration

New migration

Version: | Basic

Please fill in the name of the migration and select the source and target archives.

w

MName: |M‘|gmnsn o1

Load ... Configure stage

Source archive

D.velop d.3 source

Connection:

~ Configure..

Target archive

D.velop d.3 ~ Configure..

Connection:

e

Version 21611 (64 bit)  Performance: CPU: 2% Memory (used/available): 153 MB ./ 2570 MB

Here, the following sections needs to be configured:

= Version: select Advanced from the dropdown menu

= Name: provide a unique name for the migration project. You can also select an already

existing migration project by pressing the Load... button.

» Source archive: first, select the source archive from the dropdown menu, then click

the Configure... button. The configuration page varies depending on the selected op-

tion

» Target archive: define the target location from the dropdown menu. Then configure it

through the Configure... button. The configuration page varies depending on the se-

lected target archive.

These configuration pages and the setting of the Exchange Online will be described in detail in

the following sections.
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Specifying Exchange Online as source or target archive

In this section, we will go through the Exchange Online configuration as source or target archive
for the migration. The configuration in both cases is the same. First, select the Exchange

Server option from the drop-down menu, then click the Configure... button.

New migration et

MNew migration
Please fill in the name of the migration and select the source and target archives.

Versiom: | Advanced il

Narne: |Mi'gra:rt1'on o1 load .. Configure stage
Source archive Target archive
Exchange Server o Configure. contentACCESS Target ~ Configure..
Cannection: Cannection:

Screenshot: Exchange Online configured as source archive

New migration X

New migration

Piease fill in the name of the migration and select the source and target archives.

Version: | Advanced ~

Narme: |M4'gmn'on o1 Lload .. Configure stage
Source archive Target archive
Qutlook PET fiie ~ Configure.. Exchange Server R Configure..
Connection: Connection:

e

Screenshot: Exchange Online configured as target archive

The Exchange Connection Form Source dialog opens, where you can select either Microsoft
365 or On-Premises Exchange Server. We will continue the configuration with the Microsoft
365 option.
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Under the Exchange tab, in the M365 connection section, the EWS address and PowerShell

address are automatically filled in. You only need to complete the modern authentication sec-

tion. This is where you will need the app registration mentioned in the Microsoft Entra ID app

registration for Microsoft 365 migration section.

From the Entra ID, you will need the Application ID, Tenant ID, and Client Secret.
Additionally, you will need to provide a Test email address. The user specified here must have
access to both the Exchange Server and the registered application.
Once the configuration is complete, we recommend running atest connection using

the Test button.

ExchangeConnectionFormSource X

Advanced

o (@) Microsaft 365 a () On-premises Exchange Server

M385 connection

EWS address:

PowerShell address: httpsy/ps.outiookcom/powershell

Madern authentication

Application id: L]

Tenant id: Sel

Client secret: LI L L L L L L L L LI LTI
Test email address: ke

Test connection

For more information about how to configure modern guthentication plegse visit this link

Save Cancel

On the Advanced tab, you can choose how contentGATE connects to the Exchange Server: di-
rectly (establishes a direct connection without requiring a remote agent) or through a remote
agent (uses a remote agent for the connection). In the case of a connection through a remote
agent, the server and port values are automatically filled in and should be kept as they are.

You can also select the Load archive mailboxes as source objects option, in which case
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contentGATE will load the in-place archives separately. This allows to use the primary mailboxes

and the in-place archive mailboxes independently.

ExchangeConnectionFormSource X

Agent configuration
@ Connect directly (do mot use agent)

O Connect through remote agent

3

5999

Archive mailbox settings

|:| Load archive mailboxes as source objects

Save Cancel

Once you configured all required settings, click the Save button on the pop-up window.

Specifying contentACCESS Archive as target archive

In this scenario, the contentACCESS Archive is configured as a contentACCESS target us-

ing modern authentication.

First, we select contentACCESS Target from the Target archive dropdown menu, then click
the Configure... button. The pop-up window consists of three tabs: Connection, Options, and
EWS.

In the Connection tab, we configure the Target contentACCESS settings using the Configure

connection... button.
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% contentACCESS configuration *

Connection IOptiorls | EWS |

Target contentACCESS settings

Protocol: Configure connection..

Server:

Port: (/]
Auth type:

User name:

Password:

Model:

Save Cancel

First, enter the server name and port of your contentACCESS installation, then click Next.

% Connect to contentACCESS ot

Piease enter the server name and port of your contentACCESS

Installation
Protocol: netitcp ~
Server: localkhast
Port: 8738 =

Cancel

Choose the authentication type to be used to connect to contentACCESS and enter the appli-
cable user credentials. It is recommended to use an account with at least tenant administrator-

level permissions. Click Next.
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% Connect to contentACCESS X

Choose the authentication mode and enter the credentials, It is
recommended to use at least tenant administrator aocount.

Authentication type:

Windows

Previous Mext Cancel

The next dialog will list all available models based on your contentACCESS license. Choose the

Email Archive model, which will be the target of this migration, and click Finish.

% Connect to contentACCESS ot

Select the model which will be the target of the migration.

Modef: {Email archive (Test) P
Maode! type: EmailArchive
Tenant: Test

Previous Finish Cancel

Back in the initial dialog, switch to the Options tab. Use the Change buttons to set the follow-
ing:
» Default retention category: to specify the time period, during which the email message

will be stored

» Default shortcut type: it is the primary method used for creating shortcuts. In the case
of Exchange Online source, there are no shortcuts (just emails) so we recommend se-

lecting the “Keep original” shortcut type.

= Shortcut type for Backup: in the case of Exchange Online source, there are no shortcuts

(just emails) so we recommend selecting the “Keep original” shortcut type.
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% contentACCESS configuration X
Connection | Options | EWS
Default retention category: CA_12M
Default shortcut type: CA_original

Shortcut type for ‘Backup': CA_original

[ File archive migration: Migrate all versions (f available)
[] File archive migration: Use virtual move (if available)

[ File archive migration: allow to restore shortouts for long file names

Sawe Cancel

The available retention categories/shortcut types to be used in the target archive are listed

based on the contentACCESS settings. Click the Change... button to select the required option
from the dropdown list.

Note: The File Archive migration settings do not need to be configured when migrating emails
to or from Exchange Online.

The EWS tab needs to be configured only if shortcuts are being migrated. Since there are no

shortcuts in Exchange Online, this tab can be left unconfigured.

Once the source and target archive connection is set, click on Create in the very first New Mi-
gration dialog.
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New migration X

New migration

Piease fill in the name of the migration and select the source and target archives.

Version: | Advanced ~
Narme: |Exchange Online migra rion{ | Load .. Configure stage
Source archive Target archive
Evchange Server w Configure.. contentACCESS Target w Configure..
Connection: Connection:
Microsoft365 Server=localhost:8738

e

The migration project is now added to the Archive Explorer pane of contentGATE.

Migration project configuration

As mentioned earlier, we will demonstrate the Exchange Online migration process with Ex-

change Online configured as the source archive and contentACCESS as the target archive.

First, open the Exchange Online migration project using the Open Migration Management but-

ton.
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contentGATE - O X
|| New migration |{g} Tools ~ 3% Settings (@ Help ~
Archive Explorer Items
=- Migrations Page information

| Migration 01

change Online migration

Total item count: 5

@ Open migration management

Page:
1= @ | 2
Property Value
Name Exchange Online migration

Source archive Exchange Server (Microsoft365)

Target archive contentACCESS Target (Server=localhost:8735)
Stage start 17171889 120000 AM

Stage end 1/1/3000 120000 AM

Version 216,11 (64 bit)  Performance: CPU: 57% Memory (used/available): 162 MB / 1521 MB

Now, we will walk through the configuration settings of the newly created migration project.

These configurations allow you to set:

= The exact mailboxes to be migrated or excluded from the migration process

= The specific migration workflow

= Migration options

Interface overview

The migration project’s settings are available in the respective sections of the migration’s man-

agement interface.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

1.Home Source objects Target ohjects Mappings Migration

Change source s 3
@ % setr A 9 @ » &
424 Change target — N
Dashboard [@i| License usage information Source  Target Mappings All jobs Migration
Generate migration report objects  objects management

Migration Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - turned off M

Exchange Online migration

Migration from Exchange Server (Microsoft365) (Exchange Server)

to contentACCESS Target (Server=localhost:5738) (contentACCESS Target)

Source objects: 0
Target objects: 1]
Number of mappings: o]
Number of jobs: 1

Current activity

Active readers: 0, active workers: 0

0 A Reading
Migrating
o

The following settings are available in these sections:
1. Home

Migration settings can be viewed, and connector settings can be viewed or edited on this page.

The toolbar on this page features the following options:
= Change source - Edit source archive connections using this option
= Change target - Edit target archive connections using this option

= Generate migration report - Create an overall migration report for all mappings using

this option (more details here)

= Settings - Configure item filtering settings, global settings, and performance settings

here (more details here)

= License usage information - Displays the data volume and number of items in the mi-

gration

= Retention mapping - Map source retention categories to target retention categories

here
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= Dashboard - Displays the basic parameters of the source and target connectors

The graph in the Migration details section displays the number of migrated items in the last 7,
30, or 365 days. The time period can be adjusted using the triple-dot menu in the top right
corner of the graph. Hover your cursor over the graph to display the information. Initially, the

value is “0".

¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration
= 23 Change source @ % = _ -
w % s 2 ¥ & »
454 Change target
Dashboard i) License usage information Source  Target Mappings All jobs Migration
Generate migration report objects  objects management
Migration Migration objects Mappings Jobs Migration =
‘9 Dashboard
Migration details Items migrated - turned off

Exchange Online migration % Refresh
Migration from Exchange Server (Microsoft365) {(Exchange Server) Q) Show last 7 days
@) Show last 30 days
to contentACCESS Target (Server=localhost:8738) (contentACCESS Target]
get ) oet) @) Show last 365 days
Source objects: [v]
Target objects: 1]
Number of mappings: 0
Number of jobs: 1

Active readers: 0, active workers: 0

A Reading
Migrating

0.3

0

The current activity of reader and worker threads can also be viewed using the graph at the

bottom of the window.

2. Source objects

This section displays the list of source objects (in this case Exchange Online) available on the
source connector. Initially, the grid is empty. Source objects can be loaded either manually or

automatically. (For more details, click here.)
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

@ Select manually {;‘3 Create mappings
(&) Loadal @), Show contents  48) Refresh
A Remove (H3 Properties
Manage source objects s
G Source objects
=
Type ‘ Name | Path | Content type Creation date Modification date Status | EmailAddress | ExchangeServer
1 W aflc afdc - - - ol aflc
.

3. Target objects

Target objects (mailboxes already provisioned in the contentACCESS Email archive) can be
loaded here either manually or automatically. The list collects the targets of the migration —
where the data will be migrated. The list is initially empty, and objects can be added either

manually, or all of them can be loaded at once. (For more details, click here.)

¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration

= Ri
(@) Select manually # Remove 2 Find shortcuts in the mailbox
(3 Properties :
Load all g9 Create users for shortcut migration
@ 45 Refresh @ B
Manage target objects &
% Target objects
==
Type ‘ Name | Path | Content type Creation date Modification date Status | EmailAddress | ExchangeServer
® o oflc ofle - - - Wl ofle
< >
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3. Mapppings

During migration, Exchange Online mailboxes are assigned to contentACCESS archive mail-
boxes. This process is called object mapping, where each source mailbox is assigned to exactly
one target. Multiple source mailboxes can be mapped to the same target mailbox, allowing
mailbox merging. Mapping can be done manually or automatically, using the email address or
mailbox name to match source objects with target objects. Any items that cannot be mapped

automatically must be mapped manually. (For more details, click here.)

contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target objects Migration

153; Create A Add to group B, Error report
4 Edit |EY Remove from group (@), Show contents .# Reseterrors
& Remove B, Createreport @ Organize mappings
Manage mappings =
(= -y 0
@ Mappings
Source Target Field mapping template Creation time Modification time
T e Al Aflc = =
< >
o .
4. Migration

Migration jobs and groups can be created and viewed on this tab. The workflow of a migration
is defined in the migration job. Typically, there are two types: item migration workflow and
shortcut migration workflow. In this scenario, the shortcut migration workflow is not applicable,
so we will omit it. A migration job must always be assigned to a migration group, as only the
mailboxes added to groups can be migrated. (For more details, click here for jobs and here for

groups.)
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings

B Creategroyp | & FEIEDD O & add members
L Editjob ] Resetbookmarks = §¢ Remove members
# Remove grou § Job details
- grod ¥ Remove job (g3 Add members from CSV
Manage groups "

"'ﬁ Migration management

Groups 4  Jobsof group | Members of group |
Default (0) Default job [Default] - Email migration
Stopped

[ s@rt [ Stop

All the above-mentioned sections are initially empty. To configure these settings, refer to the

following sections of this user guide.

Default project settings

Before you start configuring a migration job, you can set default settings that will be applied to

your migration project. To configure these default settings, click on Settings in the Home tab’s

toolbar.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

§3% Change source ﬁ i @ "~ 4 %

424 Change target
Dashboard [@i| License usage information Source  Target Mappings All jobs Migration
Generate migration report objects  objects management
Migration Migration objects Mappings Jobs Migration =

@ Dashboard
Migration details Items migrated - turned off H

Exchange Online migration

Migration from Exchange Server (Microsoft365) (Exchange Server)

to contentACCESS Target (Server=localhost:5738) (contentACCESS Target)

Source objects: 0
Target objects: 1]
Number of mappings: o]
Number of jobs: 1

Current activity

Active readers: 0, active workers: 0

0.3 ,"‘\ Reading
Migrating

o

The Migration settings window will open. The navigation pane of this window features three

types of settings:
= Global settings
= Filtering settings

= Performance settings

1. Global settings
The following options can be configured here:

a) Email migration - the “If folder path is unknown, use this path” option specifies a target mail-
box folder for mailbox items whose path cannot be found during the migration process. By
default, items without folder path information are saved into the ‘Unknown’ folder, but this

folder can be changed here. In this section, you can also configure several options, including
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whether to perform shortcut migration, remove unread flags from emails, limit recipients (and

to what extent), convert emails to .msg format, and more.

b) Shortcut migration - when checked, the option “Preserve shortcut properties during the

shortcut migration does the following:

Important: Although this section is described on this page, the Shortcut migration settings can

be left unconfigured, as there are no shortcuts in Exchange Online.

» finds a shortcut in the mailbox
= reads properties that can be preserved (categories, follow-up flags, read status, etc.)

= migrates the item 1:1 - the item will remain exactly the same as it is in the source ar-

chive
= upgrades the shortcut (creates a new item from the .msg file)

= applies properties that can be preserved on the new shortcut)

Note: Information such as category, follow-up flags, read status, etc., are Outlook/user-specific
information and may change multiple times during an email’s lifetime. Therefore, these should

be considered user-specific information, not email-specific.

This option is recommended if the migration needs to be fully compliant. The migrated message

remains as is, but the user’s shortcut retains the user-specific Outlook information.

In this section, you can also modify the migrated email before it is transferred to the target
system by selecting the option Modify migrated message by applying the actual shortcut proper-
ties on it will modify the migrated email before it is transferred to the target system. In this case,

the following happens:
» finds a shortcut in the mailbox
= reads properties that can be preserved (categories, follow-up flags, read status, etc.)

» reads the message from the source archive and applies properties that can be preserved

on the message
* migrates the modified message to the target archive

= upgrades the shortcut (creates a new item from the modified .msg file)
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The properties that can be preserved are applied to the new shortcut.

This option is recommended if the customer requires updating the status of migrated emails to
their current status. The email is modified during the shortcut migration, so it cannot be con-

sidered a fully compliant migration.

Important: If the item migration has already finished on the given mailbox, the option Modify
migrated message by applying the actual shortcut properties on it no longer applies, because
the email was already migrated 1:1 to the target archive and cannot be modified later. There-

fore, plan the migration strategy in advance, especially the sequence of migration.

c) Public folders - If explicit public folder settings need to be configured, it is possible to allow

and configure them here.

Migration settings — X

Settings < e )
9O Global settings
3% Global
_ a} . . =
F Email fitering Email migration
(i«4 Performance If folder path s unknown, use this path: Unkrown
Creagte shortcut in mailbox during migration
Remove the unread flag from the items during migration

Limit the number of recipients to 1955 =

]

Remove the envelope from envelope journal messages

<

Convert ANS! messages to Unicode format
Add the Received header to EML file if missing
Always convert email to MSG format

b) Shortcut migration

Preserve shortcut properties during shortcut migration
Modifiy migrated message by applying the actual shortcut properties on it

Shortcut pattern

<) Public folders

Use explicit public foider settings

Settings

2. Email filtering

a) Email address filtering - this settings allow you to exclude certain mailboxes from the migra-
tion process. The list of mailboxes to be excluded can be imported from a CSV file, a SQL data-

base connected to the source archive, or from Oracle used by the source archive. Multiple lists
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of entities to be excluded can be imported. Existing entries will not be deleted; the list will only

be updated.

To add mailboxes to be excluded, click the Import button, select the import type, and specify

the items that should not be processed by the migration project.

Migration settings - *

Settings < = o _ o -
\f Ematl filtering options for the whole migration
is% Global
F Emait fittering Email address filtering
@ Performance + | Allow filtering by email address
This option allows you to exdude certain mails from the migration process.

If the mail sender or recipients matches one of the entries on this list, the mail will be exduded.

Clear Mumber of entries: 0
Import data *
Exclude
Eve Select the input source
Ple
Lg
Type:
[y [ CSV file
5) QL Server

Messagd Cracle

Allow

Settings

Next Cancel Clase

b) Exclude shortcut handling - even if certain mailboxes are excluded from the migration,
shortcuts pointing to the excluded mailboxes may still exist. The dropdown list allows the ad-

ministrator to choose what to do with these shortcuts:
= |eave them untouched
= replace them with the original item

= delete them

Important:The Exclude shortcut handling settings needs to be configured only if shortcuts are
being migrated. Since there are no shortcuts in Exchange Online, this tab can be left unconfig-

ured.
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c) Message class filtering - this option allows the exclusion of emails whose message class

matches any of those listed.
d) Date filtering - process only emails within the specified timeframe.
e) Size filtering - this option allows you to include emails based on their size

f) Filtering by document ID - exclude documents based on the document id in the database.
To do this, you will need to select the database containing the document identifiers by clicking

the Browse... button.

g) Subject filtering - this option allows you to exclude emails whose subject matches any of
those listed in this section. The list of emails to be excluded can be imported from a CSV file,

a SQL database connected to the source archive, or from Oracle used by the source archive.
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¥ Migration settings

Settings
8% Global

' Email filtering
[ Performance

Settings

— X
- ~
- - - B - B
\f Email filtering options for the whole migration
a) Email address filtering
I:‘ Allow filtering by email address
This option allows you to exdude certain mails from the migration process.
If the mail sender or recipients matches one of the entries on this list, the mail will be exduded.
| Clear | | Import... Number of entries: 0
b} Excluded shortcut handling
Even if emails are excduded from the migration, there might still be shortcuts present.
Please dedde what to do with the shortcuts which are pointing to exduded emails,
|Leaw the shortcut untouched | W |
€) Message class filtering
[ Attow fiitering by message cigss
This option allows you to exdude certain mails from the migration process.
If the message dass matches one of the entries on this list, the mail will be exduded.
d) Date filtering
[] Attow fiitering by date
This option allows you to indude emails based on their date (received or sent date)
Indude only emails between 1/1/0001 | | | 1/1/0001 | |
e) Size filtering
[] Attow fiitering by size
This option allows you to indude emails based on their size
Indude only emails between 0 = | |U 5
f) Filtering by document id
Allow excluding documents based on database
This option allows you to exdude emails if the document id is in the database
| | Browse..
£) Subject filtering
Allow filtering by email subject
This option allows you to exdude certain mails from the migration process.
If the mail subject matches one of the entries on this list, the mail will be exduded.
Clear | | Import.. Number of entries: 0
v
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3. Performance

Performance settings allows you to set the default performance values for every migration job
in a migration project. The administrator can specify the default number of reader and worker
threads here. The thread count determines the number of tasks running in parallel. These de-

fault values will be prepopulated in the migration job’s settings.

Note: The thread count can be modified in the job settings. The values defined in the migration

job will always take priority.

Migration settings - *
Settings < o
i &4 Performance values for the migration
2% Global
P Email filtering Default values for jobs
{#) Perfarmance Default number of readers: 4z
Defauit number of workers: 4 3
Settings
Close

Loading source objects

The source objects refer to the available mailboxes in the source Exchange Online. Open
the Source objects tab. The grid on this page is initially empty, and the source mailboxes must

be loaded.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

@ Selectmanually 5 Create mappings
(&) Loadal (@), Show contents 48 Refresh
A Remove (H3 Properties
Manage source objects =
Lﬁi Source objects
=
Type | Name Path Content type Creation date Modification date Status EmailAddress ExchangeServer
1 W aflc afdc - - - Wl ol
You can:

= Load all - use this option to load all objects available on the source archive

= Select manually - if you don’t want to load all available objects from the source con-
nector (e.g. you don’t want to migrate everything), you can use this option to select the

desired objects manually

When selecting objects manually, the Migration objects dialog will open. Select the desired
objects from the list and click Add. The source objects will then be moved to the lower part of
the dialog. The dialog also offers an option to select subfolders of a source object (option Add

folder). You can also delete the selected objects by clicking on the Remove button. Once you

selected the required subjects, click Save.
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¥ Migration objects - O *

Select migration objects

Type | Mame | Path | Content type | Dizplay name
v e e e e A
@ Adele vance Mailbox
@0 Alex Wilber Mailbox
@) CAEA-SKEQA Mailbox
v| (D Diego Sidliani Mailbox
(@0  Discovery Search Maibox Mailbox
@)  Emma Kent Mailbax v

a1

| 4w ||§ Addpider. | [ Remove |

Type | MName | Content type | EmailAddress | ExchangeServer
L Al flc aflc flc
3 @ Clark Kent Mailbox Clark.Kent@2zhzh... pa4prlemba5e9

Save | | Cancel

The selected source objects will now be added to the list.

¥ contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration

@ Select manually @ Create mappings

&) Loadal (@), show contents 4G Refresh
A Remove (H3 Properties

Manage source objects

@ Source objects

Type ‘ Name | Path | Content type | Creation date | Modification date Status | EmailAddress | ExchangeServer

v e e e = = = e e
3 ® ECIark Kent Mailbox 18,/03/2025 11:41:03 18/03/2025 11:41:03 Mone Clark.Kent... padpri6mb3569
® Emma Kent Mailbox 18/03/2025 11:41:03 18/03/2025 11:41:03 Mone Emma.Kent... paxpr06mba234

Ttems: 0 Selected: O

You can view mailbox items, attachments, and file versions by using the Show contents option

in the toolbar.

38



. O vision of technological evolution A

% techarrow

¥ contentGATE migration - Exchange Online migration — O X

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

@ Select manually @ Create mappings

&) Loadal | (&), Show oontentsl 4G Refresh .
4

A Remove (H3 Properties

5 Show contents - Emma Kent = [m} X

Manage source objects -
=], Emma Kent |status | Name 1d

WHc W W
- Test meeting AAMKADUxNjkMDBRLWZ) |

u
=
5
5

-

c& Source objects

’m‘eﬂdn‘r
. Contacts 4 El
. Conversation Action Settings —
. Conversation History
| Deleted Items

. Drafts

. EventCheckPoints
ExternalContacts
Files

Inbax

Journal

. Junk Email

Notes

Outbox

. Quick Step Settings
RSS Feeds

. Sent ltems

Tasks

. Yammer Root

Type ‘ Name | Path
1 W aflc
@ Clark Kent

v (@D EmmaKent

s B e B el o e R o

Ttems: 2 Selected: 1

Use the Properties option to view the basic properties of a mailbox.

¥ contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects : Mappings Migration

@ Select manually ﬁ Create mappings
&) Loadal Q Show contents 455 Refresh

K Remove (¥ Properties % General | Details

Manage source objects

¥ Migration object X

@ Source objects @ [frmo ket
=
Type ‘ Name | Path Content type: oo Status | EmailAddress | ExchangeServer
® a3 Al Object identifier: 28 = A A
® Clark Kent Entity identifier: Emma.Kent @) p3 Mone Clark.kKent padpr0emba 569
»| @ iEmmakent sath P3  Mone Emma.Kent... paxprOGmbaz34
Creation date: 3/18/2025 11:41:03 AM

Modification date: 3/18/2025 11:41:03 AM

Status None

Ttems: 2 Selected: 1

Once the required source objects are loaded, switch to the Target objects section.
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Loading target objects

Target objects are the provisioned contentACCESS Email archive mailboxes.
Open the Target objects tab from the toolbar. Initially, the grid is empty. The mailboxes provi-

sioned in the contentACCESS archive will be loaded on this page. These mailboxes will be the

targets of the migration.

contentGATE migration - Exchange Online migration - O X

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration

W R -
(g8 Select manually SO

(¥ Properties
43 Refresh

2+ Find shortouts in the mailbox
@ Load al (g3 Create users for shortcut migration

Manage target objects i
% Target objects
=

Type |Mame Path Content type Creation date Modification date Status Emailaddress ExchangeServer
¥ Wl Wl Wl = = = ol oI

You have two options for loading the mailboxes from the contentACCESS archive:
= Load all - use this option to load all objects available in the target archive

= Select manually - if you do not want to load all available objects from the target con-

nector, you can use this option to manually select the desired objects

When selecting objects manually, the Migration objects dialog will open. Select the desired
objects from the list and click Add. The target objects will then be moved to the lower part of
the dialog. The dialog also offers an option to select subfolders of a target object (option Add
folder). You can also delete the selected objects by clicking on the Remove button. Once you

selected the required subjects, click Save.
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¥ Migration objects - O *

Select migration objects

Type | Mame | Path | Content type | Dizplay name
¥ A afc Afc Al
3 @ Diegc Mailbox Diego Siciliani

Type | MName | Content type | Emailaddress | ExchangeServer | IsPublicFolder | MailboxDM
T e flc aflc aflc flc aflc
3 @ Alex Mailbox Alex Office365 False Jo=Exchangelab...

The selected target objects will now be added to the list.

¥ contentGATE migration - Exchange Online migration — [m| b

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration

= Rem
(g3 select manually £ e 2 Find shorteuts in the mailbox
(H3 Properties
Load all 5) Create users for shorteut migration
@ ‘& Refresh @ 2
Manage target objects s
% Target objects
—
Type ‘ MName Path Content type Creation date Modification date Status EmailAddress ExchangeServer
T e Afc Aflc = = = Aflc Al
3 @ ! AlexW@2hzhx3.onmicrosoft.com Mailbox 18/03/2025 01:00:51 18/03/2025 01:00:51 Mone Alexw@zhzhx3.... Office365
< >
Ttems: 1 Selected: 1

Use the Properties option to view the basic properties of a mailbox.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

Patf
Creation date:

Modification date:

3/18/2025 10051 PM

3/18/2025 1:00:51 PM

— R
@ Select manually f BT i Find shorteuts in the maibox
(Y Properties N, | ¥ Migrotion object hs
Load all %) Create users for shortcut migration #
@ 45y Refresh @ 4
General | Details
Manage target objects s
% Target objects @ e
=
Type ‘ Name |Path |Conbent Content type: Matlbox |Ema\|.-\ddress ExchangeServer
® el Al Al Object identifier: 29 Al Al
»
@ Aex Maibax | | covity identifier: 4599583673-2 12 -4ab8-8036-06b5 7860845 e

Status: MNone

L« 1

Ttems: 1 Selected: 1

Close

j_— B

Load the desired objects into the target (where you will migrate TO) and then switch to

the Mappings section.

Mapping source objects to target objects

Note: The Error report and Reset errors buttons are explained in the section Migration reports.

Open the Mappings tab and click Create in the toolbar to create the desired object mapping(s).
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration
Migration

@ Create ﬁ_i} Add to group B, Error report
L Edit |E3 Remove from group (@), Show contents 4 Reseterrors
& Remove = B Createreport @ Organize mappings
Manage mappings s

Home Source objects Target ohjects

I

@ Mappings

| Target | Field mapping template Creation time Modification time

o0: -

‘ Source |

) WBe WO

< >
The Mappings dialog displays:
= The source object(s) to be migrated on the source side
= The target object(s) where the source objects will be migrated to on the target side
¥ Mappings - [m} x
Mapping source objects to target objects
Source objects Target objects Hide mapped target objects
Type |Name |Canbent type ‘Email.-\ddrass Type |Name |Contenttypa EmailAddress Exchang
v o o wflc ’ Wl Wl ol ||
v @  Clark Kent Mailbox Clark.Kent@2hzh pOGD Aex Mailbox AlexW@zhzhy3. .. Office3s
@ EmmaKent Mailbax Emma.Kent@2zh...
@ Generated Alex Mailbox AlexW@2hzh3..
< 3 |« >
ITtems: 3 ftems: 1
@ Map selected ‘ D Map automaticaily...
Assign to group: <none> v| D File based mapping...
Mappings
| | Source | | Target | Field mapping template | Match probability (%) SourceEmail TargetEmail
v | W0c aflc o o o o
< >
Items: @
& Remove
Cancel

Note: A source object can only be mapped to one target, but a target object may be associated

with multiple source objects. This action is called merging. If you want to associate multiple
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source objects with the same target, uncheck the Hide mapped target object option above the

grid.

Source objects Target objects I Hide mapped target objects I
Type Mame Caontent type Emailaddress Type Name Content type EmazilAddress Exchang
v I e o v o o 0 o
v @ Clark Kent Mailbox Clark.Kent@zhzh.. | | »| @D  Alex Mailbox Alex\W@zhZhx3.... Office3s
@) EmmaKent Mailbox Emma.Kent@2h2...
) Generatzd Alex' Mailbox Alex@zhzhx3,.
< > < >
Items: 3 Items: 1

Mappings can be specified manually or automatically. For manual selection, select each source
and target one by one, and map them together using the Map selected option. The added map-

pings will be shifted to the lower part of the Mappings dialog. Click OK to add them to the grid.

Mappings

Mapping source objects to target objects

Source objects Target objects Hide mapped target objects
Type Mame Content type Emailaddress Type Name Content type EmailAddress Exchang
5 o o Wflc ? W W o Wl
v | (@ 1.clark Kent Mailbox Clark.kent@zhzh. .. v @D 2.mex Mailbox AlexW@zh2hy3.... Office3g
@ EmmaKent Mailbox Emma.Kent@2h2...
() Generated Alex Mailbox AlexW@2h2hx3,.
< > < >
Items: 3 Items: 1
3. ﬁ Map selected > Map automaticaily..
Assign to group: <none - | [ nite based mapping..
Mappings
Source Target Field mapping template Match probability (%) SourceEmail TargetEmail
v Al W W W W Wl
< >
Items: 0
® Remove
oK Cancel

You can also remove the selected mapping by clicking the Remove button. In this case, the se-

lected objects will appear again in the Source and Target columns, allowing you to create new

mappings.
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Mappings - O X

Mapping source objects to target objects

Source objects Target objects Hide mapped target objects
Type |Mame Content type Emailaddress Type |Name Content type EmailAddress Exchang
v ol o ol ® ol ol ol Wl
| @ Emmakent Mailbox Emma.Kent@2h2.
@  Generated AlexW @2h2hx3.onmicroso... Mailbox AlexW@zhzhx3.
< > < >
ltems: 2 Selected: 1 ftems: 0 Selectea: 1
= ap selected [P Map automaticaity..
Assign to group: <none> - | > Fite based mapping..
Mappings
Source Target Field mapping template Match probability (96) SourceEmail TargetEmail
v ol Wl o ol Wl wflc
» I @0 Clark Kent i (0D AlexW@zhzhx3.onmicrosoft.com I None Clark.Kent@2zhzh .. Alexw@2hzhx
< >
Items 1
E3 Remove
oK Cancel

To use automatic mapping, click the Map automatically button, and select the mapping criteria.
There are 10 auto-mapping methods available, including the name, email address, display name,
identifiers (object ID, entity ID, etc.), address name with prefix (the part before the “@” symbol),
match target name with login name, etc. Once the criteria are selected, click the Start map-

ping button, and the objects will be paired automatically.

Note: If no matches are found by the auto-mapping, the application will warn you. In this case,

the user will need to map the objects manually.
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Mappings

Mapping source objects to target objects

Source objects Target objects Hide mapped target objects
Type |Mame Content type Emailaddress Type |Name Content type EmailAddress Exchang
v ol o ol ® ol ol ol Wl
¢ @ Clark Kent Mailbox Mailbox Alexi @2h2hx3. Office3q
pu Automatic mapping options *
@  EmmaKent Mailbox
@ Generated Alex Mailbox

Seiect the matching methods

|—_ éMa tch nume >
Items 3 |7 Match email address
[] Match aispiay name
[ Match igentifiers

Assign to group: <none - | || Use heuristics (name) [>  Fite based mapping..
Accept the match rate if more than |99 S

= Map selected > Map automaticatiy..

Mappings
Source Target ["] Match emait address with prefic Match probability (%) SourceEmail TargetEmail
¥ e Afc |— Match target name with login name Qe Qe afc
|7_ Match target oddress with source id
[preficio
|— Match name with mailboxON
[ Match based en distance ! S
Ignore the SMTP domain
@ Start mapping Cancel
< >
Items: @
E3 Remove

Cancel

Note: Mapped objects are marked in green in both the source and target grids, while unmapped

objects are blue.

It is also possible to map objects based on a .CSV file. Click on File-based mapping in the Map-
pings dialog and select the desired file. Specify the property separator. If you want to ignore
the first line of text in your file (e.g., header), check the Ignore first line checkbox. Then, select
the Source and Target properties from the dropdown lists. Click on Start mapping. The remain-

ing steps are the same as manual and/or automatic mapping.
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¥ Mappings - O X

Mapping source objects to target objects

Source objects Target objects Hide mapped target objects
Type | Mame | Content type ‘ Emailaddress ‘ Type | Name |Content type | EmailAddress Exchang
v ol o ol ® ol ol ol Wl
| @ Clark Kent Mailbox Clark.Kent@2hzh @D alex Mailbox Alexw @2h2hx3.... Office3g
@ EmmaKent Mailbox Emma Kent@zh2
@ Generated Alex Mailbox AlexW@zhzhx3..
¥ File based mapping options X
< - >|
tems: 3 @ sectpe ] ‘
@ Map selected ‘ ‘D Map automatically... |
Assign to group: <none> > File based mapping.. ‘
Mappings
| | Source | - l:l xch probability (36) |SnurcEEma|I |Targetfma|\
v o0c ol Wl
|| tgnore first line
Source property: ‘Name ~ |
Target property: ‘EmauAddress ~ |
ﬁ Start mapping ‘ ‘ Cancel
< >
Items: @
E3 Remove

Additionally, you can assign the mapping to a Group directly from the Mappings tab. Select the
desired group from the Assign to group dropdown list. By default, only the Default group is
available in the dropdown list. If you wish to use a different group, new groups need to be

created first on the Migration tab.

¥ Mappings - O *

Mapping source objects to target objects

Source objects Target objects Hide mapped target objects
Type | Mame | Content type Emailaddress ‘ Type | Name Content type EmailAddress Exchang
[ A0c e W ® ot ot AOc I
v @ Clark Kent Mailbox Clark.Kent@zhzh.. | | v | (D Alex Mailbox Alex\W@zhZhy3.... Office3s
@) EmmaKent Mailbox Emma.Kent@2h2...
@  Generated Alex Mailbox Alexw @2h2hx3,
< 3| |« >|
Items: 3 ltems: 1
§ Map selected ‘ ‘D Map automatically. |
o] [ g
Mappings <none >
| | Source Default Field mapping template Match probability (%) |SDurceEmaiI |Target£mai\
v | W0c oflc ol W W Wl
< >
ltems: 0
® Remove
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Creating migration group(s) and adding group members

In the next step, we need to create a migration group and associate our mapped mailboxes with
it. Since a migration can only be started at the group level, mailboxes that are not part of a

group cannot be processed.

Group management makes the migration process more transparent and manageable. It simpli-
fies tracking which mailboxes have already been migrated and helps define priorities — allowing

the most important mailboxes to be migrated first.

contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target objects Mappings

(&) create job \ &) Add memb
83 create group (g3 Create jol @ & members
L Edit job o ] Resetbookmarks =~ §¢ Remove members
#% Remove grouj : Job details
= o # Remove job (g2 Add members from CSV

Manage groups

:'-m Migration management

Groups 4  Jobsof group | Members of group |
Default (0) Default job [Default] - Email migration
Stopped

> Start [J Stop

Creating a migration group and adding members

Navigate to the Migration tab. Initially, there is a Default group available. If you don't want to

use the default group, click Create group in the toolbar to create a new one.
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¥ contentGATE migration - Exchange Online migration — O X

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings

3. Create group ) Create job ,0} (&) Add members

| Editjob
Job details
Remove grou .
® o #& Remove job (g3 Add members from CSV

] Resetbookmarks = §¢ Remove members

Manage groups s

.;’;;; Migration management

Groups 4  Jobsof group | Members of group |
Default (0) Default job [Default] - Email migration
Stopped

[ s@rt [ Stop

In the Groups dialog, enter a group name and add members using the context menu. A pop-up
dialog will appear, displaying all available mappings that can be added to the group. Select the

desired mappings and click Select. Then click the Create button.

' Groups *
Create group and add members
Group name: |Exchange Online group| - |
Members
Source - | Target Status Summary
7 | Adc Afc = Afc

@ Show group box

& Add.. |

# Remove

Create | | Cancel
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W Groups X

Create group and add members
Group name: |Exd’13nge Online group| -
Members

Source - | Target Status | Summary

7 | Afc Aflc = Aflc

b | Clark Kent Alex ... Mone

£ >

Create !l Cancel

The selected mailboxes will now be added to the Members of group grid, as shown in the image

below.

¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration

3. Create group g9 Create job @ (g5 Add members
L Edit job ] Resetbookmarks  §§ Remove members
Remove grouj - Job details B
» arewe & Remove job @ Add members from CSV

Manage groups

.-';5; Migration management

Groups 4 i Jobsof grUuDI Members of group
Source Target Status Summary Added on
Default (0)
¥ | aflc Al = e =
Exchange Online v Alex . Mone 18/03/2025 04:40: 29
group (1) :
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At this point, the Jobs of group grid is still empty. In the following section, we will learn how to

add (email) migration job to the migration group.

' contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target objects Mappings Migration
% R \g Create job ‘(ﬁ{ (g2 Add members
 Edit job J "J Resst bookmarks 3§ Remove members
%8 Remove arou Job details
® iy & Remove job (g3 Add members from CSV

Manage groups

"'ﬁ Migration management

Groups 4 | Jobs of group | Members of aroup |

Default (0)

Exchange Online
graup (1)

Creating migration job(s) to your migration project

A migration job manages the migration process and defines exactly what will be migrated.
When migrating from another source to Exchange Online or from Exchange Online to the con-
tentACCESS Email Archive, we recommend selecting the Email migration option as the migra-

tion workflow from the dropdown menu.

A migration job must always be assigned to a migration group. To create a new job:
1. navigate to the Migration page
2. select the desired migration group in the left panel

3. click Create job in the toolbar
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¥ contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings l‘Mlgrauon

3.
L Create group &) create job ._\(‘_.\,-‘ (&) Add members
L Editjob - U] Resetbookmarks | ¢ Remove members
Job details

# Remove grouy
= Lz & Remove job (g2 Add members from CSV

Manage groups

W

'}Ef Migration management

Groups 4  Jobsof group | Members of group |

Default (0)

Exchange Online
group (1)

Clicking the Create job button opens the Create new job dialog, where you must:
= pame the job

= assign the job to a migration group - if created from the Group Management tab, the

group is already preselected

= specify the migration workflow - multiple options are available from the dropdown

menu, but we will need the Email migration option for Exchange Online

= adjust thread performance - defaults to the values in the Default project settings, but

migration job settings take priority
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¥ contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

L g Edit job = U] Resetbookmarks | ¢ Remove members
Job details
& Remove job (g2 Add members from CSV

3 Remove group
Manage groups
...' . R
Migration management
Groups 4 Jobsof group | Members of group |

Default (0)

Exchange Online W lobs *
group (1)

Create new job

Job name: |Exrm'nge Online to contentACCESS Email archive |

Group: | Exchange Online grougp = |

Migration workflow: |§Emau migration P |
'}

Reader performance: > L

Worker pel = p =

D Allow bookmarking

Create Cancel

If the Allow bookmarking checkbox is selected, the migration tool will save the progress at the
last successfully migrated item. This is useful when handling large datasets or long-running mi-

grations.

Once all configurations complete, you can now start the migration process.

Starting the migration

The migration job can be started from theJobsgrid on the Migration page.
It can also be stopped or paused from this grid. If paused, the migration will resume from the

point where it was interrupted.

Click on Start in the grid and wait for the job to complete the migration process.
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¥ contentGATE migration - Exchange Online migration — O X

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

3. Create group @ Create job @1 (&) Add members
L(} Edit job ] Resetbookmarks = §¢ Remove members
R Job details
B Remove grow ¥ Remove job (&) Add members from CSV
Manage groups s
= . .
o2 Migration management
Groups 4 Jobsof group | Members of group |
Default (0) Exchange Online to contentACCESS Email archive [Exchange Online group] - Email migration
Exchange Online Stopped
group (1) | start O Stop
< |3

The current thread activity can also be monitored on the project’s dashboard.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Target ohjects Mappings Migration

Home Source objects

- Change source T~ o F
@ 8, e A Y @ » B
424 Change target — N
Dashboard [@i| License usage information Source  Target Mappings All jobs Migration
Generate migration report objects  objects management
Migration Migration objects Mappings Jobs Migration s

@ Dashboard
Migration details Items migrated - turned off m

Exchange Online migration

Migration from Exchange Server (Microsoft365) (Exchange Server)

to contentACCESS Target (Server=localhost:5738) (contentACCESS Target)

Source objects: 3
Target objects: 1
Number of mappings: 1
Number of jobs: 2

Current activity

Active readers: 0, active workers: 1

2 /\ Reading
Migrating
o

If you try to close the project management interface while one or more migration jobs are still

running, the application will prompt the administrator with options:
= Keep them running - allows the tasks to complete in the background

= Stop the job(s) - halts the migration process
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

L Create group ) Create job ,0} (&) Add members
L Editjob ] Resetbookmarks = §¢ Remove members
Job details

Remove grou -
® Lz ¥ Remove job (g2 Add members from CSV

Manage groups

_i;; Migration management

Groups 4  Jobsof group | Members of group |
Default {0) Exchange Online to contentACCESS Email archive [Exchange Online group] - Email migration
Exchange Online =g Last started at 3/18/2025 §:00: 23 PM.
group (1) [ Stop [ Pause

¥ Running jobs X

Some jobs are still running in the background.

Do you want to keep the jobs running or do you want to stop the jobs?

| Name | Group | Workflow
. o o 0
|> Exchange Online to contentACCE... Exchange Online ... contentACCESS. ...

-

I Keep running II Stop jobs I

Job details

The details of a job’s last run can be viewed in the Job details section, accessible by clicking on
the Job details option in the Migration toolbar. If the job is currently running, its real-time pro-

gress will be displayed.
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¥ contentGATE migration - Exchange Online migration

Active migration: Exchange Online migration

Home Source objects Target ohjects Mappings Migration

82 Create group @ Create job 'O}
| Editjob
¥ Remove job

(g3 Add members

| Resetbookmarks i Remove members
(g2 Add members from CSV
~

3 Remove group Job details

Manage groups
= 0 0
o2 Migration management

Jobs of group | Members of group |
Default (0) Exchange Online to contentACCESS Email archive [Exchange Online group] - Email migration
Last started at 3/18/2025 8:00:23 PM. Finished at 3/18/2025 8:00:48 PM.

Exchange Online Stopy
group (1) |» Start O Stop

Groups 4

How to access job details:

1. select the group containing the desired job

2. click Job details to open the Job details window

The Job details window consists of four tabs:

1. Overview

Displays a summary of the job's last run or its current progress.

57



your vision of technological evolution G

% techarrow

¥ Job details

Job details: Exchange Online to contentACCESS Email archive

Overview IReport | Messages | Activity |
Exchange Online to contentACCESS Email archive [Exchange Online group] - Email migration

Last started at 3/18/2025 7:57:26 FM.

Running
| Start [ Stop 00 Pause Job started.
Job progress
Cveral progress:
0%
Objects:
Finished Failed Total Average speed Current speed Elapsed time Migrated size
0 0 1 0.00 0.00 00.00:00:01 0B
Ttems:
Migrated Failed Skipped Excluded Total
[v] 2 0 1] 125

I Migrated 0 [ Failed 2 W skipped 0

B, Finished 0 [ Failed / Unfinished 0 Waiting 1 I Excluded 0 Waiting 123

2. Report

Lists source and target objects. Shows total migrated items, as well as filtered, last migrated,

and failed items. The data can be sorted by column headers.
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¥ Job details - O x

Job details: Exchange Online to contentACCESS Email archive

| overview | Report | messages | Actvity |
TasklD Source Target Reading completed Completed Total Filtered Migrated Failures
7] = Wl Wl Wl Wl Wl Wl ol ol
b1 Clark Kent AlexW @2h2hx3.onmicrosoft.com fes Yes 164 164 164 1]
< >
Close

3. Messages

Provides a detailed log of job activities, including
= start time
= pause/stop actions
= number of processed items

= errors and failures (if any)

The message grid consists of the following columns: Type, Date, Text, and Details. Sorting and

manual refresh (via the Refresh button) are available.
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¥ Job details - O x

Job details: Exchange Online to contentACCESS Email archive

| Qverview | Reportl Messages Iacnvity |

Type |Date Text Details
® - W o
b @ 18/03/2025 08:21:37 Job was started

Refresh

4. Activity

Displays the progress of reading and working threads, and shows batch progress. The Batch
progress table is filled by the reading thread, which groups documents into batches and pre-

fills common information.

Note: A migration batch is a collection of documents that belong to the same mapping (task).
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Job details - O x

Job details: Exchange Online to contentACCESS Email archive

| Qverview | Report | Messages l Activity '
Activity of readers and workers

Progress Info Details
1 1] Reading finished. Folder: "Yammer Root\Outbound'. Documents so far: 164
2 1] Reading finished.

Batch progress Info Details

bW M e
o o o o

Migration report and error handling

A migration report is used to document the results of a data migration in a chosen format. Re-
ports can be accessed at any time to verify whether the migration was completed successfully.
Reports can be generated for the entire migration project or for specific mapped objects.
The project-level report includes the overall migration status, detailed information about item
migration for all objects in the project, as well as shortcut migration details. To generate this
report, navigate to the Dashboard and click on “Generate migration report” in the toolbar.
The object-level report provides general information about the selected object, its migration

status, and detailed migration data specific to that object.

To create this report, go to the Mappings tab and click on Create report in the toolbar.
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¥ contentGATE migration - Exchange Online migration — O X

Active migration: Exchange Online migration

Home Source objects Target ohjects Migration
@ Create @ Add to group 5 Error repart
L{} Edit Remove from group Q Show contents 4 Reseterrors
& Remove | M, Createreport % Organize mappings
Manage mappings s
e .
@ Mappings
‘ Source | | Target | Field mapping template | Creation time | Modification time
[ WHc WHc ol - —
v 0D Clark Kent D Alex MNone 13/03/2025 04:40:29 18/03/2025 04:40:29
Ritz Williams 7l Diego Maone 18/03/2025 08:30:53 18/03/2025 08:30:53
Szilvia Kelemen 00 Patt Mone 18/03/2025 08:35:29 18/03/2025 08:33:29
L4 >
Ttems: 3 Selected: 1

In the Advanced Report Options pop-up window, you can configure how the report will be
generated: either as a single report file or as separate files per user. If you choose to generate
one file per user, you will need to enter a file name template and select the target folder. Cur-

rently, only PDF is supported as the file type.

V' Advanced report options — W

Configure report
@ Generate one report file
() Generate one file per user

File name template: | MigrationReport SENAMESS |

Target folder: | | I:I

File type: PDF

Generate | | Close
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¥ Migration report - [m] *
(e < 4 B g H e @ @
Export Find First Previous Next Last _ ManyPages Zoom Qut Zoom ZoomIn
To ¥ Page Page Page Page ] ]
PDF File Zoom
Adobe Portable Document Format [a]
Web Page
MHT File 7
@ Single File Web Page tECharrow
RTF File
Rich Text Format
DOCX File
Microsoft Word 2007 Document
¥L5 File
Microsoft Excel 2000-2003 Workbook
XLSX File
Microsoft Excel 2007 Workbook
Image File
BMP, GIF, JPEG, PNG, TIFF, EMF, WMF
Migration report
"Exchange Online migration™

Date: 2025.03.18 20: 51:29

Source archive: Exchange Server (Microsoft365)

Target archive: contentACCESS Target (Server=localhost:8738)

&
Page 1of 2 94% - —HF +
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¥ Migration report — a x
POF A g o LI R ) @
B« b d Qe
Export Find First Previous Next Last " ManyPages ZoomOut Zoom ZoomIn
To~ Page Page Page Page @, ~ ~
Export Navigation Zoom
General information =
Seuree object : Clark Kent
Target object : Alex Wilber
Migration status
Hems a1
& Migrated : 29
© railed : o
(&) Excluded : 0
&) Remaining : 0
B Size 6.078 MB
Migration details
Firer0! 15 ) 79200K8 0
Firer02 H 9 12400K8 0
T 7 2 356.00KE 0
dournsl 50 0 291 M2 ]
dournalTest 0 7240068 ]
tezp 2 a 3600K8 0
1BATest00! § 0 30400K8 0
TestAd 4 0 764008 0
TestEEE 2 9 2000KE 0
PagEZnF3| 94% =—kF— +

Reports can be saved in various formats, including PDF, HTML, MHT, RTF, XLS, XLSX, and sev-

eral image file formats.

Error Handling
To better track and manage errors, the Mappings tab provides two essential tools.

The Error Report function saves migration failures or errors related to a selected mapping. The
report is generated in CSV format and can be created by clicking the Error report button in the

Mappings tab.
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¥ contentGATE migration - Exchange Online migration - O x

Active migration: Exchange Online migration

Home Source objects Target ohjects Migration
L Edit Remove from group (&), Show contents 4 Reseterrors
& Remove M|, Create report % Organize mappings
Manage mappings =
_ .
(,@ Mappings
Source Target Field mapping template Creation time Modification time
1 W o ol - -
FTTT Clark Kent T Alex el m——— - None 18/03/2025 04:40:29 18/03/2025 04:40:20
Ritz Williams U0 Diego Mone 18/03/2025 08:30:53 18/03/2025 08:30:53
Szilvia Kelemen G0 Patti Maone 18/03/2025 08:38:29 18/03/2025 08:38:29
L4 >
Ttems: 3 Selected: 1

In the Advanced failure report options pop-up window, you can configure how the report will
be generated: either as a single report file or as separate files per user. If you choose to gener-
ate one file per user, you will need to enter a file name template and select the target folder.

The report is generated in CSV format.

¥ Advanced failure report options - X

Configure failure report
@ Generate one report file

(O Generate one file per user

File name template: | MigrationReport %NAMES
Target folder:
File type: [csv

Generate Close

The Reset Errors function is used to reset shortcut migration errors. This is especially helpful if
shortcuts no longer exist in the mailbox but still appear in the migration report. To reset the

errors, click the Reset errors button.
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Active migration: Exchange Online migration

Home Source objects Target ohjects Migration
@ Create @ Add to group 5 Error repart
L} Edit Remove from group Q Show contents
& Remove M|, Create report % Organize mappings
Manage mappings s
e .
#) Mappings
‘ Source | | Target | Field mapping template | Creation time | Modification time
[ WHc WHc ol - -
¥ | Clark Kent D Alex Mone 18/03/2025 04:40:29 18/03/2025 04:40:29
Ritz Williams ;T:, Diego Maone 18/03/2025 08:30:53 18/03/2025 08:30:53
;C Szilvia Kelemen ;7‘,, Pattil Mone 18/03/2025 0&:38:29 18/03/2025 08:38:29
L4 >
Ttems: 3 Selected: 1

A confirmation pop-up will appear - click Reset to finalize the process.

W Reset migration errors - *

Reset options

Reset shortcut migration errors, If the shortcut migration found shortcuts which have failed. but they no
longer exist, the migration report still calcuiates them as failures

66


https://documentation.tech-arrow.com/wp-content/uploads/2025/03/contentGATE-EO-65.-running-jobs.png
https://documentation.tech-arrow.com/wp-content/uploads/2025/03/contentGATE-EO-65.-running-jobs.png

. /01 vision of technological evolution

% techarrow

67



