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Migrating emails (from files) to contentACCESS Email archive with
contentGATE

Import connector
The Import connector allows to migrate emails from files and zip files into any target supported

by contentGATE. The files can be stored in various folder structures and the Import connector is able

to leverage this information as mailbox folders.

The Import connector can also be used to migrate journal mailbox exports.

Email files
Emails can be saved in various formats; the most common formats are:

=  MSG (Microsoft Outlook message format)
= EML(RFC-822 or MIME)

The files can be part of a zip file or can be located in a complicated folder structure.

Note: The EML format usually contains less information than the MSG format. The conversion from

MSG to EML will lose user specific properties (like category, follow up flag,...) in the mail.

Where does the email belong?

The biggest challenge when working with email files is to discover which mailbox it must be assigned

to and under which folder in the mailbox.

In the simplest scenario, the emails are organized in folders on the disk, where a folder is belonging to
exactly one mailbox. In a more advanced scenario, the emails are dumped into a big pool of files where

the folder does not define the mailbox where the mail belongs.

Folder structures
The import connector is able to migrate various folder structures:

a) Top level folder containing the whole content of a mailbox
= thereis one dedicated folder for each mailbox

= the name of the folder can be used to identify the mailbox
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W Scenario 1

fred.wilson@ta.internal

jchn.smith@ta.internal

peterjones@ta.internal

« - v
Mame

1 12990250029345a492325b3d5eb3bd19.msg
L 1£1fc10ed4d5a444b383ddc9a329b1 cdd. msg
=] 2a45e102990443dabd51e8218e8916e1.msg
-] 2ab910f4e5b2411690d8a6812bd272ba.msg
-] 2abd91599c2e43c4ae8f19746029d126.msg
=] 2bcfdelaThc5ded2bdc2c5b93225F79f . msg
] 22533f376c6413bb40568d4db3026b4.msg
] 2fe160a5d6bd41c1810d74cd12467831.msg
- 3b1873a2a82e94e1f2f273d3bf1f25a%.msg
-] 3d13dced739d4baab195¢9c470e4b671.msg
-] 3df4421a3abedfedaadc16d4fThTe091.msg
- 4ab541de40064617bbec0add75e922a%.msg
-1 05a9279f6f4cdaefIeTa06d0ce34c580.msg

1 5d4ThaaTdedfd5c ThTadrbfdTraheddT men
102 items

b) Folder containing subfolders

= similarto a)

» thereare subfolders, which are corresponding to mailbox folders (i.e. Inbox, Sent Items,

etc.)

W Scenario 2

Date modified

15.3.2017 12:35
15.3.2017 12:35
15.3.2017 12:36
15.3.2017 12:38
15.3.2017 12:37
15.3.2017 12:37
15.3.2017 12:38
15.3.2017 12:37
15.3.2017 12:39
15.3.2017 12:37
15.3.2017 12:36
15.3.2017 12:37
15.3.2017 12:37
1532017 1234

W fred.wilson@ta.internal

Deleted Items

w Inbox

Archive

Sent ltems

v jehn.smith@ta.internal

Archive

A peterjon

es@ta.internal

Archive

Projects

Type

Outlook ltem
Cutlook ltem
Outlook Itemn
Cutlook ltem
Cutlook Item
Outlook Item
Outlock ltem
Outlook ltem
Outlook ltem
Cutlook ltem
Outlook Itemn
Cutlook ltem
Cutlook Item
hitlnnk tem
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Size
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» ThisPC » Windows (C:] * Temp » Scenaric1 » fredwilson@ta.internal

80 KB
T2 KB
104 KB
108 KB
28 KB
T2 KB
184 KB
504 KB
288 KB
96 KB
20 KB
124 KB
152 KB
144 KR
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c) Zipfiles containing the whole content of a mailbox
= one Zip folder is belonging to exactly one mailbox
= the Zip file can contain subfolders, which are corresponding to mailbox folders
=  multiple Zip files can belong to the same mailbox

N Scenario 3

b

[, o

fred.wilson@ta.internal.zip
Deleted ltems
Inbox
Sent ltems
v 5ju:uhn.smith@ta.internal.zip
Archive
Projects
v : peterjones@ta.internal.zip
Archive

Projects

d) Zipfilesinsubfolders
= similartob)
= there can be a Zip file in any of the subfolders

A Scenario 4
A fred.wilson@ta.internal
Deleted ltems
A Inbox
A Archive
Archivezip
Inbox.zip
Sent ltems
A john.smith@ta.internal
Archive
Projects
A peterjones@ta.internal
Archive

Projects

However, some rules/limitations still apply:

= The zip file can’t contain further Zip files. If it does (like on screenshot below), it is ignored.
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© ~ 1 [[1 \\TACATESTO5\Migration\Import journal\Import journal.zip
A TACATESTOS -~ Name ” Type
4 7233f258-1138-40a2-a60c-611d76a0a85b
) "] Import journal_sub Compressed (zipped) Fol...
- g
L 4 £1650189cbf848e495c4169f670901... Outlook ltem
- Migration
K| "t | f15aeeaa31194387b49b230cdaacs.. Outlook Item
mpo
i | ebfb9720ae2f40aa986464efcTbde..  Outlook Item
| Import journal

4 e322629025ec4164805deb9284447...  Outlook ltem
" e43f44c5790b4c609384bbbd68981..  Outlook ltem

A ATEOOTARAIERAINFOAIALI D100 MutlAaal +Famm

———»{ Import journal

- Outlook Msg files

»= The relative folder path (blue highlight on the screenshot) together with the file name can’t

reach 240 characters. If so, the file path must be shortened.

@ - 1 " (et e T [lel 4 N Rl Andrea Schmid\Inbox_School

£ Local Disk (C) ~|  Name Date modified
| bec10c4316bel1dc9a5547e7beeed3
| 3d483b6ff0e64201b4a2c990b3b04524 5/29/2017 1:35 PM
| alabf2797875c442ed3f
| 6b74b568e59449fa62299a989003f50 5/29/2017 1:34 PM
| f57f20c435753c4205c2b9a7fall
K, inetoub | 43341fc241e7495f9a82909cdcbbect1 5/29/2017 1:35 PM
inetpu
B, install ] 21225571b05141bd921287afa10a9060 5/29/2017 1:34 PM
nsta
| ca2605ed36fc42c9827040911808e637 5/29/2017 1:34 PM
| LH_Storage
| d2d370226b3548eca27323be4f558f1b 5/29/2017 1:34 PM
| LocalSTORE
| Log
| Migration

| Outlook Msg files
| Andrea Schmid

| Inbox_School ’_‘

contentGATE welcome interface

When contentGATE is started for the first time, no migration is defined. The application prompts you
to create one. You can click No. New migration unit can be created anytime by clicking on the New

migration option in the toolbar.

New migration £

e You have no migration yet, Do you want to create one now?
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The contentGATE welcome interface features a toolbar, offering easy access to general settings and

functions:
3 contentGATE == -
| New migration |{=} Tools ~ 3¢+ Settings (@ Help ~

Archive Explarer Items

Page Information

|@ Open migration management

Total item count: 5
Page:

B

Property Value
Name MAM to CA EMAIL
Source archive MAM [Server: tapam01 Database: TAPAMO1\exchange DB}
Target archive contentACCESS Target (Server=migrintoca:3738)
Stage start 1/1/1900 12:00:00 AM
Stage end 1/1/3000 12:00:00 AM

Version 2.1.89.3  Performance: CPU: 5% Memory (used/available): 119 MB /1275 MB

e New migration - creates a new migration unit under which the source archive, target archive, user
mapping etc. can be configured

e Tools - connector specific tools are accessible from here
Note: These tools can be disregarded for this migration.

e Settings - the general contentGATE settings and individual connectors (archives) settings are

accessible from here.

If you would like contentGATE to send you notification email when migration job is finished, you

can configure it in this section.
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FF Settings s e
i Global settings Notifications
Migration
A SMTP serven |smtp.oﬁice365.com
Log & View 7
Motification Port: 5a7 =

Enable 55L

User: | @tech-arrow.com |
Password: |---.--.-.---- |
From address: | @tech-arrow.com |
Recipients: | @tech-arrow.com |

Send test email

5end notification if migration job is finished

SMTP server: the SMTP server that you want to connect to

Port: 25 or 587 (for secure connection)

Enable SSL: check this checkbox if you want your secure connection to use the SSL (Secure Socket
Layer) protocol to encrypt communication

User and Password: credentials of the user you want to authenticate with

From address: email address from which the notification emails will be sent (the email address of
the authenticated user)

Recipients: email addresses that will be receiving notification emails from the job; multiple

addresses need to be separated by semicolon
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Send notification emails if migration job is finished: do not forget to check this checkbox,
otherwise notifications won’t be sent. No matter if you stop it manually or it finishes by itself, the

email will be sent.

¢ Help - information about license, version etc.

The user interface below the toolbar is divided into two panes:

e Archive Explorer pane with a list of created migrations. Initially the pane is empty.

¢ Items pane that displays the content of a node selected in the Archive Explorer pane. Initially the

paneis empty.

Use the Open migration management button to open the management interface of an advanced

migration project that is selected in the Archive Explorer pane.

The Page information section in the Items pane allows you to adjust and handle items per page

functionality.

Import connector configuration
If you want to configure an Import connector, Advanced needs to be selected in Version and Import

files needs to be selected in Source archive.

New migration -

New migration
Please fill in the name of the migration and select the source and target archives,

= Version: |Advanced V|
Name: |Imp0rt|ng files | Load ...
Source archive Target archive

-—p||mportfiles v Configure... | |contentACCESSTarget V| l Configure... ‘
Connection: Connection:

Create || Cancel
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After clicking on Configure button on the left side, you have to choose from two options: Migrate

folders to mailboxes or Detect ownership and build database.

= This selection can’t be changed later
= See 5.1 or 5.2 for more info about the options

= Know your input data structure - select based on that

How files should be migrated?

Treat folders as mailboxes Analyze emails and find whom it belongs

- each top level folder belongs to one user - scan the files and discover ownership

- can contain zip files - able to produce user mailboxes from journal
-the folders can be treated as mailbox folders

(® Migrate folders to mailboxes (O Detect ownership and build database

v Demo v | Journal
» Alice. Wonderland@northwind.com E 20170317_1373189288.zip
Eddie.Khan@northwind.com E 20170317_1803653814.zip
John.Smith@contoso.com E 20170318_1011189288.zip
Archive % 20170 (7 1000001_384_20170317_61:
Deleted Items [37 1000001_384_20170317_51¢
inbox 37 1000001_384_20170317_55:
Name [J7 1000001_384_20170317_61:
5 05292796f4c) [33 1000001_384_20170317_10¢

1 DBed2425e6d ﬂ'ﬂ 1000001_384_20170317_11¢
- 035¢cb013c384 EJZ‘I 1000001_384_20170317_12¢

Sent [tems
Paul.Newman@co

Peter.Duff@contos

If you chose Detect ownership and build database, you need to name your database first.
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L4 How to treat files? \L‘

How files should be migrated?

Treat folders as mailboxes

- each top level folder belongs to one user

- can contain zip files

-the folders can be treated as mailbox folders

Analyze emails and find whom it belongs
- scan the files and discover ownership
- able to produce user mailboxes from journal

A new email database will be created for the migration

Database name: MAlLportDB

> Peter.Duff@contos B Dbei5utic

7 613
7 s1q
Inbox - TUUUUUT_309_cCU - _55:
ame [ 1000001_384_20170317_61]
e {2 1000001_384_20170317.1
5> |1 PaulNewman®co — 0529279f6f4c: 384 ]

[ 1000001_384_20170317_11
[7 1000001_384_20170317_12:

=4 035¢b013c38

The configuration requires a base folder, where the email files are located. This can be any local or UNC
path. If explicit credentials are required to access the base folder, configure an account, which has at
least read permissions on the folder. This can be configured in the Connect with explicit user part. The

validity of the parameters can be tested by the Test access button.

L4 Import connector settings i

Import location | Options

Base folder: |C:\0|.rllookMsgfiles H

[v] Connect with explicit user

User name: |ta\.adrninistrator |

Password: |oooooooooo |

The base folder is accessible,

|| cancel
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On the Options tab the type of the processing is already selected based on your previous selection - it

cannot be changed in this step

» Read folders directly - if you chose Migrate folders to mailboxes

= Build and use a database - if you chose Detect ownership and build database

Additional options are available here to configure zip file usage:
= Treatzipfilesin the root folder as entities - if you have zip files in the base folder, they can
appear as individual mailboxes
= Allow zip files anywhere in the folder hierarchy - use this option if zip files are located in
subfolders
* Ignorezipfile name in the “mailbox path” - use this option to remove the zip file name from

the path

Import location | Options

Select how to access data

) Read folders directly

! Build and use a database

Database path:

[w] Treat zip files in the root folder as mailboxes

[¥] Alow zip files anywhere in the folder hierarchy

[#] 1gnaore zip file name in the “mailbox path*

Screenshot - Options when picked Migrate folders to mailboxes
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Import location | Options

Select how to access data

Read folders directly

® Build and use a database

Database path: |C\Program Files\TECH-ARROW\contentGATE\DB\MAILportDB.fdb

[2] Treat zip files in the root folder as mailboxes
[ZI Allow zip files anywhere in the folder hierarchy

[ 1gnore zip file name in the “mailbox path*

ok || cancel

Screenshot - Options when picked Detect ownership and build database

The Source archive part is now configured.

Read folders directly

Configure an Import source connector, pointing to the folder or Zip file, where the mailboxes to be

migrated are exported.

In How to treat files? pick Migrate folders to mailboxes. contentGATE will recognize the top-level
folders as entities (i.e. mailboxes) and treat them like source mailboxes (with or without deeper folder
structure). The email files are usually the result of an export from a system, for example a legacy

archive one.

The export might be already finished, meaning that all emails are already in the base folder. In this case

the migration can be performed immediately without any limitations.

There might be situations when the export is not finished yet, meaning that new email files are
exported continuously. In this case the migration must be planned carefully. contentGATE allows a
continuous migration also in this situation, but some actions need to be taken multiple times based on

the availability of the exported data.

The general rule is that the content of the base folder should not be changed: no files should be deleted

or moved, however, new files and folders can be added. The migration is picking up only the files which
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were not migrated yet - this is called delta migration. If continuous export is used, the migration can
be performed parallel to the export. It is necessary to run the delta migration after the export is

definitely finished.

Build and use a database

In situations where the email ownership is not known, this information must be extracted from the
emails itself. In this case a database must be built in order to categorize and assign mails to mailboxes

and all emails must be present before the database is built.

To build the database, pick Detect ownership and build database in How to treat files?, name your
database - this will create it and it will be used to hold the email metadata. The created database is
empty and must be filled. The database is filled by “Discover emails...”.

Active migration: ImportingDB

Home Source objects | Target objects Maroi Migration
@) selectmanually 55 te manoing
@ Loadal @, sho

(&) Discover mailboxes...

o0 ¢ . @ Discover emails...
% Remove @0 Propertie

The discovery process displays the top-folders of the base folder and if it already contains emails,

displays the number of emails as well.

L4 Analyze files = =

Crawl the disk and analyze emails

Database file: C:\Program Files\TECH-ARROW\contentGATE\DB\MAILportDEB.fdb

The analysis database contains 0 emails,

List of discovered folders

Name Path Folder Id

. |

» | Andrea Schmid D|Andrea Schmid\
Daniel Smith D|Daniel Smith),
Frandis Wilson D|Frands Wilson\
Kimberly Jones DKimberly Jones\
Thomas Kohler D[Thomas Kohler),

Analyze || Cancel
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Start the analysis process with the Analyze button.

Progress |Information |

Progress

Status: Finished. Elapsed time: 00:00:16

Queue: | 0

Processed inputs: Matching mails found 45
Processed folders: Mails processed: 45
Scanned mails: Failures: 0

Waorkers

Progress Status Folder

1 &6  Processed6 Thomas Kohler : Inbox
2 _ Processed: 4 Thomas Kohler : Sent Items

Once the processing is finished, the database has all the necessary metadata about the emails.

Information

Information

Type
€ Info 7 .. Report: Folder Andrea Schmid Folders: 5; Files: 13/13; Inserted: 13; Faile«
Info 6/1/2017 4:25:58... Report: Folder Daniel Smith Folders: 5; Files: 6/6; Inserted: 6; Failed: 0
@ Info 6/1/2017 4:25:58... Report: Folder Francis Wilson Folders: 6; Files: 10/10; Inserted: 10; Faileg
@ Info 6/1/2017 4:25:58... Report: Folder Kimberly Jones Folders: 5; Files: 6/6; Inserted: 6; Failed: 0
@ Info 6/1/2017 4:25:58... Report: Folder Thomas Kohler Folders: 3; Files: 10/10; Inserted: 10; Faileg
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The next step is to select which mailboxes or which email addresses to use. This can be done by the

“Discover mailboxes...” button.

This dialog loads the distinct email addresses from the whole database and groups them by domain

name. The administrator can select which email addresses are important:

Discover mailboxes from email addresses

List of available email addresses

[ Address As 'Sender’ As 'To'
¥

frandis. wilson @ta.internal
dne @ta.internal
andrea.schmid @ta.internal
thomas. kohler @ta.internal
kimberly.jones @ta.internal
daniel. smith@ta.internal

|¢} Remove|

Selected addresses

Domain [ As 'Sender'

@ta.internal francis. wilson @ta.internal
@ta.internal andrea.schmid @ta.internal
@ta.internal thomas.kohler @ta.internal
@ta.internal kimberly.jones@ta.internal
@ta.internal daniel. smith @ta. internal

<

ltems: 5

Once the addresses are selected and applied, the database is ready to be used. It is possible to add

more addresses at any time - they will appear as new source entities, which can be migrated.

contentGATE organizes the emails into 2 fixed folders in each discovered mailbox: Incoming and
Outgoing. If the user was present on the From address of the email, the email will be put into
the Outgoing folder. If the user was present onTo,CcorBcclist, the email will be put into

the Incoming folder.

Mappings

Open the “Mappings” tab and click “Create” in the toolbar to create the desired object mapping(s).
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Active migration: Import connector

Manage mappings

@ Mappings

[

‘ Source Field mapping template Creation time

The “Mappings” dialog features the

= source object(s) TO BE MIGRATED on the source side, and
= target object(s) WHERE the source objects can be migrated on the target side.

Note: One source object can be mapped to one target only, but one target object may be associated to multiple
source objects. This action is called merging. Wish you associate multiple source objects to the same target,

uncheck the “Hide mapped target object” option above the grid.

Mappings may be specified either manually or automatically.

By manual selection select each source and target one-by-one, and map them together with clicking

on the “Map selected” option.
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L4

Mapping source objects to target objects

Source objects Target objects [¥ Hide mapped target objects
Type | Name Content type [ [Ty [Name [ content type
] ¥
[+ @  daniel.smith@ta.internal Mailbox @  francis.wison@ta.internal Mailbox
@) frands.wison@ta.internal Mailbox @  kimberly.jones@ta.internal Mailbox
@)  thomas.kohler @ta.internal Mailbox » ‘ @  daniel.smith@ta.internal | Maibbox
@) andrea.schmid@ta.internal Mailbox @)  andrea.schmid@ta.internal Mailbox I
@  kimberly.jones@ta.internal Maibox  1- select source @  thomas.kohler @ta.internal Maibox
2. select target
Items: 5 Items: 5

3. map source to target _‘-ﬁ Map selected | |i> Map automatically...

Mappings
Source I { Target Field mapping template

9

Items: O

® Remove
oK Cancel

Wish you use automatic mapping, 1) click on the “Map automatically” button and 2) select the mapping

criteria.
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Mappings =8| X
Mapping source objects to target objects
Source objects Target objects [+ Hide mapped target objects
Type Name Content type Type Name Content type
] ?
v (D daniel.smith@ta.internal Mailbox @  frands.wilson@ta.internal Mailbox
Cfl) francis. wilson@ta.internal Mailbox (fD kimberly.jones@ta.internal Mailbox
@)  thomas.kohler @ta.internal Mailbox 3 @)  daniel.smith@ta.internal Mailbox
@  andrea.schmid@ta.internal Mailbox Aut i ) i - ernal Mailbox
- utomatic mapping options
@D kimberly.jones @ta.internal Mailbox Il e ernal Mailbox
Select the matching methods
Items: 5
W/ fiatih rame 1
W Match email address o Map selected
|| Match identifiers
Mappings
Source Target
¥
2. ‘(3 Start mapping Cancel
Items: 0
* Remove
oK Cancel

There are 3 auto-mapping methods available:

Match name - maps the objects based on name

Match email address - maps the source to target based on the email address included in the object
properties

Match identifiers - maps the source to target based on the IDs included in the object properties (e.g.

object ID, entity ID etc.)

Once the criteria are selected, click on the “Start mapping” button, and the objects will be paired

automatically.

Note: If no matches have been found by the automap, the application will warn about it. In this case the user

needs to map the objects manually.

Added mappings are shifted to the lower part of the Mappings dialog.
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Mapping source objects to target objects

Source objects Target objects [¥] Hide mapped target objects
VT\q)E VNamE Content type VTva }Name Content type
] ¥
Items: 0 Selected: 1 Items: 0 Selected: 1
& Mapselected | (> Map automatically... |
Mappings
Source ‘ { Target Field mapping template
N
» VD daniel.smith@ta internal daniel smith@ta.internal None
0 frands.wilson@ta.internal frandis.wilson@ta.internal None
thomas. kohler @ta.internal thomas. kohler @ta.internal None
andrea.schmid @ta.internal andrea.schmid @ta.internal None
kimberly.jones@ta.internal kimberly.jones@ta.internal None
Iltems: 5 Selected: 1
® Remove
oK Cancel
. « » .
Click “OK” to add them to the grid.
4 - gra O DO O - O
Home Source objects ~ Targetobjects | Mappings Migration A
@ Create &8 Add to group B, Error report
[ Edit Remove from group @) Show contents & Reseterrors
¥ Remove M Create report @ Organize mappings
Manage mappings
=) .
?’Q Mappings
[ { Source l ] Target [ Field mapping template Creation time [ Modification time
¥
» daniel.smith @ta.internal ) daniel.smith@ta.internal None 13/06/2017 04:45:05 13/06/2017 04:45:05
frands.wilson@ta.internal ) frands.wilson@ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
thomas. kohler @ta.internal thomas. kohler @ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
andrea.schmid @ta.internal G)  andrea.schmid@ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
kimberly.jones @ta.internal i kimberly.jones @ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06

Note: Mapped objects are marked with green color in the source and target grids, while unmapped objects
remain blue.
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Active migration: Import connector
Home Source objects Targetobjects | Mappings  Migration &

Active migration: Import connector
Target objects Mappings Migration <>

- & )
@ Selectmamaly | §& Create < @ Discover maiboxes... @ Select manually X Remove
@ Loadal @), show contents

% Remove 90 Properties @ Discover emails... @ Load all (5 Properties

Manage source objects Manage target objects

G\ Source objects G Target objects

Type ‘ Name Path Type ‘ MName Path

¥

=+ () daniel.smith@ta.internal v () frands.wilson@ta.internal

(@)  frands.wison@ta.internal @) kimberly jones@ta.internal
G0  thomas.kohler @ta.internal = (i)  daniel.smith@ta.internal
@)  andrea.schmid@ta.internal (0 andrea.schmid@ta.internal
0D kimberly.jones@ta.internal @) thomas.kohler @ta.internal
@ dne@ta.internal

@ dne@ta.internal

<
Items: & Selected: 1

Items: 6 Selected: 1

The contents of the mapped source objects can be checked using the “Show contents” button in the

toolbar, too.
Folder containing unsorted content of one mailbox
Use this scenario if you have folder structure as following:

Each top-level folder is one mailbox.

To make the mapping easier, the top-level folder names should contain the email address or name of

the mailbox. In which case the folders can be auto-mapped to mailboxes.

¥  Scenario 1
| fred.wilson@ta.internal
. Johnsmith@ta.internal

| peterjones@ta.internal

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | ICO (Company ID): 45 914 290 | IC DPH (VAT): SK2023151284
Contact: Phone: +421 220741 794,+421 220741796 | E-mail: sales@tech-arrow.com | www.tech-arrow.com
Page 19/29


mailto:sales@tech-arrow.com

. | o vision of technological evolution A

V/te charrow

“— w A 3 ThisPC » Windows (C:) » Temp » Scenariol1 » fred.wilson@ta.internal
Marne B Date modified Type Size

-] 1a9902500a9345a492325b3d5eb3bd19.msg  15.3.2017 12:35 Outlock Item 80 KB
L 1f1fc10ed4d5a444b388dd c9a329b cddmsg  15.3.2017 12:35 Outlock Item T2 KB
- 2a45e108990448dabd51e8218e8916el.msg  15.3.2017 12:36 Outlook Itern 104 KB
=] 2ab910f4e5b2411630d8a6812bd272ba.msg  15.3.2017 12:38 Outlook Itern 108 KB
-] 2abd91599c2e48cdaelf19746029d126.msg  15.3.2017 12:37 Outlock Itermn 22 KB
L 2bcfdelaTbc54ed2bdc2c5b93225F7%.msg 15.3.2017 1237 Outlock Item T2 KB
L 2f2533f376c6413bb40568d4db3026bd.msg  15.3.2017 12:38 Outlock Item 184 KB
L 2fe160a5d6bd41c1810d74cd12467831.msg  15.3.2017 12:37 Outlock Item 504 KB
=] 3b1873aa8ae34e1f2f273d3bf1f25a%.msg 15.3.2017 1239 Outlook Itern 283 KB
=] 3d13dceB739d4baab195c9c470edb671.msg  15.3.2017 12:37 Outlook Itern 96 KB
-] 3df4421a3abedfedaadc16d4f7bT7e0d1.msg 15.3.2017 12:36 Outlock Itermn 20 KB
- 4ab541ded0064617bbec0ald75e922a9.msg  15.3.2017 12:37 Outlock Item 124 KB
-1 0529279f6f4cdaefIeTa06d0ce34c580.msg 15.3.2017 12:37 Outlook [tern 152 KB
<1 5ddThaaTdedfd5c ThTadehfdTrahedd7 mea 1532017 17:39 Thitlonk tem 144 KR

102 items

Screenshot 1. The contents of one folder: Scenario 1\fred.wilson@ta.internal
On the screenshot above the messages are not organized into subfolders.

In situation like this, it is highly recommended to specify a fixed folder path (see migration mapping

parameters) for the migration.

General | Emails

Email settings
Path prefix
O No prefix
(O Prefix with name (daniel.smith@ta.internal)
O Prefix with email address (not defined)
O Prefix with ID (1)

®) Prefix with custom folder ¢———

Cancel
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Screenshot 2. Migration Mapping parameters

If no fixed folder is assigned, the emails will be migrated under the root folder of the mailbox, which is

not supported by all target connectors.

Folder containing sorted content (subfolders) of one mailbox
This scenario is a slightly modified version of 6.1:

The emails are not located under the top-level folder, but are organized into subfolders.

v Scenario 2

A fred.wilson@ta.internal

Deleted ltems
v Inbaox
Archive

Sent ltems

v jehnsmith@ta.internal
Archive

v peterjones@ta.internal
Archive

Projects

In this scenario, the subfolder path will decide the folder path during the migration.

If no mapping parameter is defined, the folders will be used without modification: Inbox will be Inbox,

Inbox\Archive will be Inbox\Archive, etc.

By defining the migration mapping parameters, it is possible to transform the folder path for example
by prefixing the folder: Inbox will be transformed to Migration\Inbox, Inbox\Archive will be

transformed to Migration\Inbox\Archive, etc.

Zip file containing the content of one mailbox
The top-level folders can be replaced by zip files. In such situations, the zip file is containing a whole

mailbox or part of the mailbox. The zip file might contain the subfolders (similar to 6.2) or it does not

need to contain any subfolders (similar to 6.1).
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v Scenario 3

v éfred.wilsu:-n@ta.internal.zip
Deleted ltems
Inbox
Sent [tems

v éju:uhn.smith@ta.internal.zip
Archive
Projects

v E peterjones@ta.internal.zip
Archive

Projects

The processing is similar to both 6.1 and 6.2.

| Note: Very large zip files will have a large impact on the migration performance.

Zip files as subfolders
A modified 6.2 where the subfolders are containing zip files:

v Scenaric 4
v fred.wilson@ta.internal
Deleted ltems
v Inbox
v Archive
; Archivezip
; Inbox.zip
Sent ltems
v jehnsmith@ta.internal
Archive
Projects
v peterjones@ta.internal
Archive

Projects

It does not matter whether the emails are stored as single files or are compressed - they are treated
as equal.

In this scenario, it is recommended to use the following settings:

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | ICO (Company ID): 45 914 290 | IC DPH (VAT): SK2023151284
Contact: Phone: +421 220741 794,+421 220741796 | E-mail: sales@tech-arrow.com | www.tech-arrow.com
Page 22/29


mailto:sales@tech-arrow.com

. | o vision of technological evolution A

¢ techarrow

= Allow zip files anywhere in the folder hierarchy - use this option if zip files are located in

subfolders

= |gnore zip file name in the “mailbox path” - use this option to remove the zip file name from the

path

Options

Select how to access data

) Read folders directly

! Build and use a database

Database path:

[w] Treat zip files in the root folder as mailboxes

[¥] Alow zip files anywhere in the folder hierarchy
[#] 1gnare zip file name in the “mailbox path*

Migrating emails from journal mailbox to user mailboxes
The first step is to configure the Import connector (source archive), please refer to section Import

connector configuration.

The source folders can have one of the following structures:

= Top level folder/zip file containing the whole content of all journal mailboxes (similar to 6.1)

4 | Migration

| Import
4 | Import journal

1 Import journal
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| 0f3c80e606094d468e037b86143307d9 5/29/2017 1:34 PM  Outlook ltem 52 KB
| 1a0e50a02ac94f69b858518f3bedfa1f 5/29/2017 1:34 PM  Outlook Item 48 KB
| 2fdacca9929e4b3c8f1d8e95c3c69c25 5/29/2017 1:35 PM  Outlook ltem 3,144 KB
| 3d483b6ff0e64201b4a2c990b3b04524 5/29/2017 1:35PM  Outlook Item 52 KB
] 3f4705fd477540028b12472048430823 5/29/2017 1:35 PM  Outlook ltem 3,152 KB
| 4ad5531e6feadfdcaa3lzdas4fs61c836 5/29/2017 1:35PM  Outlook Item 48 KB
| 6b74b568ee59449f2622992989003750 5/29/2017 1:34 PM  Outlook ltem 48 KB
| 7a3744136ee442a286821d49364a41fa 5/29/2017 1:35PM  Outlook Item 44 KB
] 7c2eT1a5ab774e61ba0b85f4f34b8f7b 5/29/2017 1:35 PM  Outlook ltem 44 KB
| 7e305b5de2f741918812f844e9f03a7 5/29/2017 1:34 PM  Outlook Item 52 KB
| 8bb25e3fe57d4880a25a28dda2f48aeb 5/29/2017 1:35 PM  Outlook ltem 52 KB
| 8fb2031c08d5423bb5d590a892da18da 5/29/2017 1:35PM  Outlook Item 64 KB
| 9f43d2b8b4ea4b46969c902877b73c80 5/29/2017 1:35 PM  Outlook ltem 64 KB
| 20a6045a5cba4c50a963f352b665f91d 5/29/2017 1:35PM  Outlook Item 40 KB
4 31e1e5ef365b4d019939a68a2d03774¢c 5/29/2017 1:35 PM  Outlook ltem 44 KB
| 64c83c52577948c285ef773344045395 5/29/2017 1:35PM  Outlook Item 64 KB
] 85ca475119ca4db99c3b3da8d1cf76495 5/29/2017 1:35 PM  Outlook ltem 44 KB
] 95bdbe79c998485c90edfe89355997e 5/29/2017 1:35PM  Outlook Item 40 KB
] 139bc574b76d477ebe1b3f2e80bde408 5/29/2017 1:35 PM  Outlook ltem 52 KB
| 804ded4063424432902dd90d4af9a526 5/29/2017 1:35PM  Outlook Item 44 KB

= Top level folder/zip file containing sorted content of all journal mailboxes (similar
to 6.2, 6.3and 6.4)

4 | Qutlook Msg files
4 | Andrea Schmid

Inbox_School
Qutbox

Personal

Sent ltems
= L Daniel Smith
= | Francis Wilson
> | Kimberly Jones
> | Thomas Kohler
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Andrea Schmid » Inbox_School

v (’,| | Search

~ FY
Name

"] 3d483b6ff0e64201b4a2c990b3b04524
-l 6b74b568e€59449fa622992989003f50
] 43341c241e7495f9a82909cdcbbec61
4 21225571b051410d921287afa10a9060
4l ca2605ed36fc42c9827040911808e637
4 d2d370226b3548eca27323be4f558f 1b

Date modified

5/29/2017 1:35 PM
5/29/2017 1:34 PM
5/29/2017 1:35 PM
5/29/2017 1:34 PM
5/29/2017 1:34 PM
5/29/2017 1:34 PM

In How to treat files? pick Detect ownership and build database.

Type

Qutlook Item
Outlook Item
Qutlook Item
Outlook Item
Qutlook Item
Outlook Item

Size

52 KB
48 KB
3,148 KB
52 KB
60 KB
60 KB

Next, you need to configure the contentACCESS (target archive). Please refer to this section, where

the configuration is explained.

In the Migration management window select Source objects tab and click on Discover emails. A pop-

up will show up, where you will be able to see the base folder that you selected when configuring the

Import connector. Click on Analyze - this will discover all the email addresses that were used from the

files in the base folder.

Crawl the disk and analyze emails

Database file: C:\Program Files\TECH-ARROW\contentGATE\DB\ImportDB.fdb

The analysis database contains 45 emails.

List of discovered folders

Name
¥

» | Import journal.zip

Folder Id

X |[Import journal.zip\,

Then click on Discover mailboxes, again on the Source objects tab. Select the addresses that will be

used as source objects and click on Add. This will add the addresses to the grid. Then click on Apply.
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Discover mailboxes from email addresses

List of available email addresses

Address |As'Sender | AsTo' As'ce Total
¥
, in: (Count of add 5), (Total app 21)
4 @ta. | (Count of add 6), (Total app 92)
daniel.smith@ta.internal 3 4 5 12
frandis. wilson @ta.internal 5 10 5 20
thomas kohler @ta.internal & 10 4 20
andrea.schmid@ta.internal 7 17 0 24
+ | kimberly,jones@ta.internal i3 2 9 14
dne@ta.internal 0 2 0 2

Selected addresses

Domain Address
¥

As 'Sender’ As'To' As'Cc Total
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Discover mailboxes from email addresses

List of available email addresses

Address
¥

As'Sender | AsTo' As'ce [ Total [

v in: (Count of add 5), (Total app 21)
| (Count of addi 6), (Total app 92)

4 @ta.

daniel. smith @ta.internal
frands.wilson@ta.internal
thomas.kohler @ta.internal
andrea.schmid @ta.internal
b | kimberly, jones @ta.internal
dne@ta.internal

8B8E

24
14

O w N o omow
58
o wo L wmuwn

Selected addresses

Domain Address As 'Sender’ As'To' As'Cc Total

b | @ta.internal daniel .smith@ta.internal 3 4 5 12
@ta.internal frands. wilson@ta.internal 5 10 5 20
@ta.internal thomas. kohler @ta.internal 6 10 4 20
@ta.internal andrea.schmid @ta.internal 7 17 0 24
@ta.internal kimberly.jones @ta.internal 3 2 9 14

< >

Items: 5

Create a mapping and map the source objects with target objects, either way manually or

automatically.

v

Active migration: Journal to cA DB

Home  Sourceobjects  Targetobjects | Mappings | Migration A3
@) Create &2 Add to group B, Error report
L Edit Remove from group &), Show contents & Reseterrors
& Remove M, Create report @~ Organize mappings
Manage mappings
@ Mappings
[ l Source l ‘ Target \ Field mapping template Creation time [ Modification time
]
» | () daniel.smith@ta.internal @) daniel.smith@ta.internal None 13/06/2017 04:45:05 13/06/2017 04:45:05
()  frands.wilson@ta.internal ()  frands.wilson@ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
thomas. kohler @ta.internal thomas.kohler @ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
andrea.schmid @ta.internal andrea.schmid@ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06
kimberly.jones @ta.internal kimberly.jones @ta.internal None 13/06/2017 04:45:06 13/06/2017 04:45:06

Click on the Migration tab, then choose the Members of group tab and then click on Add members (if

you wish to add members to a different group than Default, first you need to create one - click on

Create group in the left corner).
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¥

Active migration: Journal to cA DB

& Create group @ Create job C}{ &) Add members
# Remove group o Job details | $¢ Remove members

Manage groups

% Migration management
1

Groups 4 | Jobs of group jm———'

Source ‘ Target Status Summary Added on

Default (0)
¢

Click on Jobs of group and start the migration.
After the migration is finished and successful, log in to contentWEB with the user that has the rights
to view the mailboxes you migrated. In the upper left part of the header click on Connect to menu to

unfold the associated entities that you can connect to (to which an access permission is granted).

Under EMAIL ARCHIVE the journal mailboxes that you migrated can be seen.

Y/ contentWEB A% Connect to -

EMAIL ARCHIVE -~

# contentWEB / Email archive
andrea.schmid@ta.internal

‘E 1 ‘ (A7 danielsmith@ta.internal

2 francis.wilson@ta.internal

After clicking on an entity (mailbox), you will be able to see its content.
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Email archive / andrea.schmid@ta.internal

ype search text her search (andrea schmid@ta internal) - EEengishe
BOZ CRAR@OE tems17 Type to search ©  RE:Materials from Genetics and Ecology
. From  /O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GROUP
e = o (FYDIBOHF235PDLTCN =RECIPIENTS/CN=FRANCIS WILSOM24A
Ouigeing Wedding Thomas Kohler <thomas kohler@ta.internal> & 5292017103  Date 5/29/2017 1007:10 AM
Wedding JO=FIRST QRGANIZATION/DU=EXCHANGE ADMINISTRATIVE GRC @ 5/29/2017 10:3- To andrea.schmid@a.intemal:
Wedding Thormas Kohler <thomas kohler@ta.internal > & 5/292M71
Wedding Thomas Kohler <thomas kohler@ta internal> P 12017 10:
Wedding Thomas Kohler <thomas kohler@ta.internal> & 52902017103 From:Andrea Schmid =

Sent: Monday, May 29, 2017 10:01 AM
To: Francis Wilson

Materials from Genetics and Ecology  Francis Wilson <francis wilson@1a.intemal> SRS 100 gbect: AE: Materials from Genetics and Ecology

Materials from Genetics and Ecology /O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GRC
Materials from Genetics and Ecology  Thomas Kohler <thomas kohler@tanternal> Hi Francis,

Since you told me that you don't have any good materials, would you like me ta send you something,
or did Kimalready send it to you?

Materials from Genetics and Ecology  Thomas Kohler <thomas kohler@taintemal>

Materials from Genetics and Ecology  /O=FIRST ORGANIZATION/O! XCHANGE ADMINISTRATIVE GRC
Materials from Genetics and Ecology  /O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GRC S/26/2017 422
Materials from Genetics and Ecology  Francis Wilson <francis.wilson@1ta.intemal> 52612017 422

From: Francis Wilson

Sent: Friday, May 26, 2017 4:22 PM

To: Andrea Schmid <andrea.schmid @ta.internal>
‘Subject: RE: Mateials from Genetics and Ecology

Materials from Genetics and Ecology  Kimberly Jones <kimberly jones@ta.internal>

Materials from Genetics and Ecology  /O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GRC
Materials from Genetics and Ecology  /O=FIRST ORGANIZATION/OU=EXCHANGE ADMINISTRATIVE GRC
Materials from Genetics and Ecology  Francis Wilson <francis.wilson@1ta.intemal>

® ®

Hello!
Srry for writing later, | just arrived at hame. | don't have any good materials but Kimberly told me
that she sent you what was necessary.

From: Andrea Schmid

Sent: Friday, May 26, 2017 3:26 PM

To: Francis Wilson <francis wilson @ta.inte mal>

Ce: Kimberly Jones <kimbery jonesi@ta internal>; Thomas Kohler <thomas kohler@ta.internal>
‘Subject: Materials from Genetics and Ecology

Hello,
Does anyone from you have a powerpoint or some materials from taday’s Genetics and Ecology
- . classes?

onlin

Screenshot - content of a migrated journal mailbox
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