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1 Introduction

ContentGATE is a software application that allows users to migrate emails, files, metadata and
other related records fast and securely from one legacy archive system to another archive

system.
contentGATE has been developed to solve the

a) mailbox archive migration and

b) file archive migration scenarios in an organization.

The migration process with contentGATE enables to transfer the data from the source to the

target archive. It is possible to migrate 1) items and 2) also shortcuts.

1) Item migration means transferring archived documents from one archive to another.
2) Shortcut migration converts shortcuts in user mailboxes (in case of mailbox migration)
and in document management systems (in case of file migration) so that they point to

the new location, i.e. to the target archive.

The reasons why a customer migrates data from one system to another might be various: the
old system is not supported any more, the archive system of company branches should be
merged, or the capacity and performance of the old archive is no more satisfactory. The
possibility of the archive migration reduces the costs and risks of moving large amount of data.

It ensures that all data remain accessible in the new archive system.

This manual will inform the reader about the contentGATE prerequisites and its installation

procedure.
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2 Installation

2.1 Hardware and software requirements
=  _NET Framework 4.5

= MS Outlook, 64-bit version (2010/2013 or higher is needed for email migration. Click-
to-Run Outlook is supported!)

= QOperating system: Windows -Server 2012, Windows Server 2012 R2, Windows Server
2016, Windows Server 2022 (Learn more about the supported operating systems here).

= 2-cores CPU at 3.00 GHz minimum

= 8GBof RAM

= 40 GB free space on the partition, where contentGATE installed

2.2 Installation Environment
It is recommended to install contentGATE on a Windows server. Windows 2008 R2 or higher

is supported.
contentACCESS supports virtualized environment.

The required database space is dependent on the amount of data to be migrated. We advise to

have approximately 10 GB for 10 million emails.

2.3 Installation of contentGATE

The user's MS Outlook bitness must be considered before the installation process is started.

32-bit and 64-bit contentGATE versions have separate setups.

It is highly recommended to use 64-bit contentGATE setup whenever possible. Wish you use

32-bit setup, please contact our professional Support Team at this email address.

Note: 32-bit contentGATE setup is required if contentGATE must be run on a 32-bit operation
system, or you use 32-bit version of MS Outlook and it cannot be upgraded to 64-bit version due to

another applications running with it.
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The contentGATE application installs simply in few moments. Just

contentGATE_setup_xxx.msi. On the Welcome page click Next.

|
5 ] 4|
i contentGATE ] 4

Welcome to the contentGATE Setup Wizard N

The installer will quide you through the steps required to install contentGATE 2.0.17 an yaur
camputer.

WARMIMG: This computer program is pratected by copyright lavw and international treaties.
Unauthorized duplication or digtribution of this program, or any portion of it iz prohibited,

Cancel | ¢ Back | Mext > I

In the following dialog the destination folder can be changed. To check if there is enough space

on the given location, click Disk Cost... button.

By default the product installs for every user of the computer. However, should you want to

make it accessible only for the logged on user, select the Just me radio button. Then click Next.

=k

Select Installation Folder l_‘l _

The installer will install contentGATE ta the following folder.

Toinztall in thiz folder, click "Mext”. To install to a different folder, enter it below or click “Browsa"

Faolder:
C:\Program Files [(«BENTECH-ARROW \contentGATE" Browsze... |

Disk Cost.. |

Install contentGATE for yourself, or for anyone whao uses this computer:

{* Ewemone
 Just me

Cancel ¢ Back | Mext > I
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il contentGATE Disk Space |

The lizt below includes the drives you can install contentGATE tao, along with each drive's
available and required digk space.

Yolume | Disk Size | Available | Reguire
=4 OkB OkB 14
= 79GE 57GE 166
1 | i

Click Next once more to start the installation process.

el

Confirm Installation r‘l

The inztaller iz ready to inztall contentGATE on wour computer,

Click "Mest" to start the installation,

Cahicel | < Back | Mext » I

Note: If there are any unwanted applications running in the background which must be updated, the
installer will warn you about this. It is recommended to close these applications ant further continue

with the installation process.
When the installation finishes, click Close.

Note: If you want to launch the application immediately, check the Launch contentGATE

checkbox before closing the wizard.
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Installation Complete A

contentGATE has been succeszsiully installed.

Click "Close" to exit,

V¥ Launch contentGATE

Fleaze uze Windows Update to check for any critical updates to the .MET Framework.

[Eatice] | < Bach: | Cloze I

Now the administrator will be required to enter the license key.

53

Enter your license key
Welcome to the license activation wizard. Please enter your license key forthe
product and select the activation method.

Licence key

@ Online activation finternet access required)

" Offline activation

Mext Cancel

There are two options how to activate a license key:

1) If you choose online activation (internet access is required) - click Next and your license will

be activated automatically.

2) If you choose offline activation (no internet access is required) - click Next and send the
license request information from the textbox below to the TECH-ARROW sales department.
You can simply copy the License request information text directly to the email or you can save

the information via Save to file option in .dat format and send the request as an attachment.
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TECH-ARROW sales department will generate the activation data for you. Once the sales

department delivered back the .dat file for you, click Load from file option under the

License activation information box on right side and upload .dat file that you have received.

License Activation Wizard =101 x1 License Activation Wizard =101 =1

Offline activation Offline activation
Please send the license request information to the Tech-Amow sales department Please send the license request infformation to the Tech-Amow sales department
based on what we can generate the license activation data for you. based on what we can generate the license activation data for you.
License request information License request information
sjva4nP5455Ag22jaed5pXmUuaahStOnTrjcd ZwD GG MzFInG +aMictWy ;I sjWE4nP5455A0Z2jae45pXmUuaah5tanTrjcdZwD G GMZFING = aMkatWv ;I
952kZZAEIBs3 e N8 pF1t80wSKVmulu/veH287 BhjOTclRdFzj@ ujwWas O 952kZZ4EIBs3eMa pFLB0wSKVmulu/veH287BhjOTclRdFzj9 ujw\Was O
cRPEte)3180eFRzpTukVckUBZphmUnMZW cRPBte}318 0eFRzpTukVckUBZphmUnMZIW
+LQ0YrEDdSQFMNIMNbSrVYs2nHjs/MZE9+ ghurn +LO0YmEDdSQFMNI NbSHYs2nHjs/nZES+ ghurn
+ShifafM2ZKxwMEeh4PWdQ= Ll +ShifafM2KxwMEeh4PWdQ= j
Save to file Save to file
License activation information License activation information
=] XPotkfLPROH CrajwiSkxjh ﬁ’
+mugwg? o5i0SHGROHI e WY CVEvFDzS1 INwE DtpRnED Twas P/l d)

c5fmkedkL +W3UWVUdzs N7 DrXiPlwkDSDjFs mrkdMPtis)7 Uu7wDTS5ZH
*kFLZVKjPkv2Z0KqZYPwFE KL/ hmXYdmTRte FpwtSIPWES JoWakhT glix

MEalrlBQYCEeCIEm7,/rm3IH07 QiwGBgCarnzLC2cUp
+kkMImX56jhd3TILbEWgWFf/DBEbSR/HTZAPyCMUE/EMT 0B tNeZbdES
[

browse for .dat file

tLGMBU2YPLHNOIE01s5]9whsf 074 UKQ3mELWONb FXNmMO0bmaa0Les
QCW/SE70m CrkfR)GW/NT6 rayv3pRXmyKs/ =

Load from file \ Load from file
Back | MNext I Cancel | Back MNexdt | Cancel |

Click Next and the license key will be successfully activated.

License Activation Wizard o ] [

Activation successsfull

Your license was successfully activated.

Licenced for: TechAmow
Licence key:
Licence status: Valid till 10/27/2100 12:00:00 AM

Back | Close I Cancel

Click Close to finish the installation process.
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