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1 Introduction

This guide will explain how contentGATE migrates data from Metalogix Archive Manager
Exchange Edition (MAM EE) to contentACCESS Email archive and the required settings before

starting the migration process.

2 Source and target environment

2.1 Source environment

Windows server with Metalogix Email Archive Exchange Edition.

2.2 Target environment

Windows server with contentACCESS Email archive.

Note: Both the source and the target side can host the contentGATE application.

3 contentGATE installation

Installation of contentGATE is common for all migration types and is described on this page.
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4 contentGATE welcome interface

When contentGATE is started for the first time, no migration is defined. The application prompts
you to create one. You can click No. New migration unit can be created anytime by clicking on
the New migration option in the toolbar. The migration creation/configuration process is

described later in this guide (chapter Creating new migration project). First, the interface and

general settings are detailed.

New migration £

e You have no migration yet, Do you want to create one now?

The contentGATE welcome interface features a toolbar, offering easy access to general settings

and functions:
3 contentGATE == -
] New migration | {2} Tools - ¢ Settings (@) Help ~
Archive Explorer Items

Migrations Page Information

EE] MAM to CA EMAIL |®-) Open migration management
Total item count: 5
Page:
~],
Tl
Property Value
Mame MAM to CA EMAIL

Source archive MAM (Server: tapam01 Database: TAPAMOT\exchangeDE)
Target archive contentACCESS Target (Server=migrintoca:28738)

stage start 1/1/1900 12:00:00 AM

Stage end 1/1/3000 12:00:00 AM

Version 2.1.88.3  Performance: CPU: 3% Memory (used/available): 119 MB / 1275 MB
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¢ New migration - creates a new migration unit under which the source archive, target archive,
user mapping etc. can be configured

e Tools - connector specific tools are accessible from here

Note: These tools can be disregarded for this migration.

e Settings - the general contentGATE settings and individual connectors (archives) settings are

accessible from here.

Note: For MAM EE to contentACCESS migration only the Exchange servers must be added to the

Exchange settings configuration section. More information in chapter Configuring Exchange server

settings.

If you would like contentGATE to send you notification email when migration job is finished,

you can configure it in this section.
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F Settings — >
jr Global settings Notifications
- Migration
Connectars SMTP server: |smtp.o1‘fic2365.com
----- Log & View
b Motification Part: 587 =
Enable 551
User | @tech-arrow.com |
Password: |---------.--- |
From address: | @tech-arrow.com ‘
Recipients: | @tech-arrow.com ‘

S5end test email

Send notification if migration job is finished

SMTP server: the SMTP server that you want to connect to

Port: 25 or 587 (for secure connection)

Enable SSL: check this checkbox if you want your secure connection to use the SSL (Secure
Socket Layer) protocol to encrypt communication

User and Password: credentials of the user you want to authenticate with

From address: email address from which the notification emails will be sent (the email
address of the authenticated user)

Recipients: email addresses that will be receiving notification emails from the job; multiple

addresses need to be separated by semicolon
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Send notification emails if migration job is finished: do not forget to check this checkbox,
otherwise notifications won’t be sent. No matter if you stop it manually or it finishes by itself,

the email will be sent.

e Help - information about license, version etc.

The user interface below the toolbar is divided into two panes:

¢ Archive Explorer pane with a list of created migrations. Initially the pane is empty.

¢ Items pane that displays the content of a node selected in the Archive Explorer pane. Initially

the pane is empty.

Use the Open migration management button to open the management interface of an advanced

migration project that is selected in the Archive Explorer pane.

The Page information section in the Items pane allows you to adjust and handle items per page

functionality.

. . « ”»
5 Migration "How to
This chapter will describe how to create and configure a new migration project managing the
migration of archived emails from Metalogix Archive Manager Exchange Edition to

contentACCESS Email archive. The configuration process can be divided into 2 main stages:

1st.Creating the migration project - a new migration project is created using the
contentGATE’s welcome interface described above; the Exchange server settings must
be done using this interface, too (subchapters 5.1-5.2)

2nd. Configuring the migration project - the configuration of the migration project is
done on its own management interface; the migration process is triggered from this

interface, too (subchapters 5.3 - 5.6)

5.1 Creating a new migration project

The desired migration can be defined by using the “New migration” button, which is reachable
onthetoolbar and also in the context menu of the contentGATE. By clicking this button, the New

migration window opens.
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i | Mew migration | {g} Tools - 3¢ Settings @) Help -
(£3Tools + 3& Settings @ Help ~ Archive Explorer
Archive Explarer e ] g - -
7 gy MNew migration...
0 DE | ‘ W3 Refresh

In the New migration dialog:

e Select the “Advanced” version from the “Versions” dropdown list.
e Name your migration project.
e Configure the Source archive and Target archive connection settings (more details in

section Specifying Source and Target archive connection settings).

Mew migration -

New migration
J Please fill in the name of the migration and select the source and target archives.

Version: |Advanced Vl
Name:  [MAM to CA EMAIL || Loaa.. |
Source archive Target archive
[ mam v] | configure.. |  [contentaccessTarget | | configure... |
Connection: Connection:

el el

b b

Create || Cancel

5.1.1 Specifying Source and Target archive connection settings

The Source archive (Metalogix Archive Manager Exchange Edition - MAM EE)

To configure the MAM connection, select it in the Source archive dropdown-list and click the

Configure button in the dialog.
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New migration

Please fill in the name of the migration and select the source and target archives,

Version: | Advanced

Name:  [MAM to cA | Configure stage |

Source archive Target archive

| MAM v| | configure... || [contentacCEssTarget | | Configure... |

Connection: Connection:

The MAM connection dialog opens. First, you will be required to configure the MAM database

connection. Click on Change... button.

Database:

Schema:

MAM Server:

Alternative:

[[] Use SSLfor retrieving [[] use active mailboxes only

Source location ID (archive server):

0 ]

* Enter the location |D of the archive server, the ID which is used in the shortcuts.

|:| Activate this checkbox if MAM version is < 4.0

|:| Include deleted documents in the migration
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Select the database type from the dropdown list. Click Next.

Please select the database type

Microsoft SOL Server

Previous H MNext H Cancel

Specify the database server and the applicable database user credentials. You may use either
Windows integrated authentication or specify an explicit user. The Database list lists all
databases on the selected server. Pick the one where you have your desired data. Enter the

scheme and click Finish.

Please enter the database server connection parameters

Server: TAPAMO1

® Use Windows Authentication
(O Use SQL Server authentication

User name:

Password:

Database: IexchangeDB v | E‘

Schema: Idbo v | B

l Previous |[ Finish H Cancel l
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Back in the initial dialog specify the Source MAM server. It is highly recommended to specify

here the MAM retrieve server name. Use “localhost” if the MAM retrieve server is on the local

server, where also contentGATE is installed. If you want to use SSL for retrieving or use only

active mailboxes for the migration, check the respective checkboxes.

Source location ID must be defined due to shortcut retrieve. The location ID of MAM can be

found in MAM.

Note: Please ignore the text written with small letters.

If MAM version is lower than 4, the Activate this checkbox if MAM version is < 4.0 checkbox

must be activated. If the user wants to include also deleted documents in the migration, the last

checkbox must be checked. Click Save to save your settings.

Source location ID (archive server):
1 N

W

* Enter the location |D of the archive server, the |ID which is used in the shortcuts

(W] Activate this checkbox if MAM version is < 4.0

[¥] Include deleted documents in the migration

MAM connection
Database: Data Source=localhost;Initial Catalog=tapam01;integrated Security=True Change...
Schema: dbo
MAM Server: TAPAMO1
Alternative:
[#] Use SSLfor retrieving [¥] Use active mailboxes only

Save Cancel

The Target archive (contentACCESS Email archive)

Choose contentACCESS Target from the list of target archives and click on Configure.
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Please fill in the name of the migration and select the source and target archives.

Version: | Advanced

Name: IMAM to cA

Source archive

| Configure stage |

Target archive

| MAM v| | configure.. |

[contentACCESS Target  v| | Configure... |

Connection:

Connection:

MAM Server: TAPAMO1
Database: TAPAMO1\exchangeDB
Integrated Security: true

Location ID: 1

Click “Configure connection...” in the next dialog.

Connection | Options | EWS

Target contentACCESS settings

Protocol:

Configure connection...

Server:

Port:

Auth type:

User name:

Password:

Modelk:

contentGATE Manual | Version2.1.14 | ALL RIGHTS RESERVED
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Further enter the server name and port of your contentACCESS installation and click “Next”.

Please enter the server name and port of your
contentACCESS installation

Server: migrintaca

Part: 8738

Previous || MNext || Cancel

Choose the Authentication type to be used to connect to contentACCESS and enter the
applicable user credentials. It is recommended to use an account with at least tenant

administrator level permissions. Clic ext”.
d trator level Click “Next’

Choose the authentication mode and enter the credentials.
It is recommended to use at least tenant administrator
account,

Authentication type: |Forms

User: system

Passwaord: sEsesRRRERRES

Previous || Mext || Cancel

The next dialog will list all available models based on your contentACCESS license. Choose the

Email archive (techarrow) model, which will be the target of this migration, and click “Finish”.
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Select the model which will be the target of the migration.

Model: Email archive (techarrow} W

. File system archive [techarrow]
Model type: Email archive techarrow)

Tenant: techarrow

Previous || Finish || Cancel

Back in the initial dialog switch to the “Options” tab. Use the “Change” buttons to set the

= default retention category,
= default shortcut type and
= shortcut type for “Backup”

that will be applied to the messages/shortcuts migrated into contentACCESS Email archive.

The available retention categories/shortcut types to be used in the target archive are listed

based on the contentACCESS settings.

v contentACCESS configuration m
Connection | Options | EWS Selected retention category: v
Default retention category: Change... » Name Id Is default
-
1year 3 True
Default shortcut type: Change... 0 10 False J
Shortcut type for ‘Backup': Change...

D File archive migration: Migrate all versions (if available)

[T] File archive migration: Use virtual move (if available) x 4
4

[C] File archive migration: allow to restore shortcuts for long file names

Save Cancel

File archive migration checkboxes are unavailable for this type of migration, so please ignore

these settings.
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Comecton | optors | £

Default retention category: 1 year

Default shortcut type: HTML

Shortcut type for ‘Backup': | HTML

(] File archive migration: Migrate all versions (if available)
] File archive migration: Use virtual move (if available)

] File archive migration: allow to restore shortcuts for long file names

It is also possible to connect to contentACCESS via Exchange Web Services. To do this, click on
the EWS tab and check the Email archive migration: Connect using EWS checkbox. Fill in the
EWS address and select the EWS version of the server, where your email provider is running.
Check the Use explicit credentials checkbox and enter the applicable credentials if necessary.

Further specify the Domain name and Test address.
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[ Camnechon | optans | W5 |

[¥] Email archive migration: Connect using EWS

EWS connection parameters

EWS address: https://tadc01.ta.internal/EWS/Exchange.asmx

Version: Exchange2010_SP2 -

[w] Use explicit credentials

User name: administrator

Password: Ty

Domain: ta.internal

Test address:  dne@ta.internal

‘ | Cancel

Click “Save”.

Once the source and target archive connection s set, click on “Create” back in the very first “New
migration” dialog:
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New migration

Please fill in the name of the migration and select the source and target archives.

Version: ‘Advanced Vl

Name: ‘MAMtorA || Load ... | Configure stage |

Source archive Target archive

| MAM v| | configure.. |  |contentaccEsSTarget v | | Configure... |

Connection: Connection:

MAM Server: TAPAMO1 Server=localhost:8738
Database: TAPAMO1\exchangeDB
Integrated Security: true

Location ID: 1

| creste || cance

The migration project is now added to the Archive Explorer pane of contentGATE.

Now, the Exchange server must be added to the Exchange settings pane.

5.2 Configuring Exchange server settings

Exchange server settings must be configured to ensure an access to the necessary data on the

Exchange server. If multiple Exchange servers are used, all of them must be set here.

Open the Settings dialog from the toolbar of contentGATE:
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Archive Explarer

EI% Migrations Page Information
' % L5L D AL |® Open migration management
Total item count: 5

Page:

EEER

Property Value
Mame MAM to CA EMAIL
Source archive MAM [Server: tapamO1 Database: TAPAMO1 \exchangeDE)
Target archive contentACCESS Target (Server=migrintoca:8733)
Stage start 1/1/1900 12:00:00 AM
Stage end 1/1/3000 12:00:00 AM

Version 2.1.89.3  Performance: CPU: 3% Memery (used/available): 133 MB / 1110 ME

By default, the Global settings node is selected in the dialog’s navigation pane. Click on “Add” in

the pane and add the Exchange server(s) that you use.
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Global settings

Migration

- Item migration
Shortcut migration

Connectors

Log & View

Global settings

Exchange settings

Exchange server CAS server Admin user

Firebird settings

() Connect to the installed Firebird server on the local machine

@ Use embedded Firebird connection

*restart is required to apply changes to the Firebird connection

You will be required to specify the CAS server name, too. Further set the admin user’s mailbox

on the Exchange and verify your settings by using the “Test” connection button in the same

dialog.

Edit exchange server 22

Exchange server name:

|TADCD1 v | @

Version:

CAS server name:

|TADCD1 v | @

Version:

Admin user:
|Administrator@ta.internal |

| ok || Test || cance |

If the connection to the Exchange server fails, please verify the following:
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Are you logged on with the superuser?
Has the superuser access to the given mailbox?

Is MS Outlook installed?

YV V V VY

Is the server name entered correctly?

Note: Try to enter the full qualified name or the name of the domain controller as the CAS server.

» Is the specified mailbox really located on the entered Exchange Server?

The necessary settings on the contentGATE interface are ready now.

Now, the migration project (MAM to CA EMAIL) can be configured.

5.3 Migration project configuration

Open the MAM to CA EMAIL migration’s management interface from the node’s context menu

(or via the “Open migration management” button in the Items pane).

& contentGATE \;‘5-

] New migration | {g)Tools - ¢ Settings @ Help ~

Archive Explorer Items
=5 Migrations Page Information
-89 MAM to PST 4*'@’) Open migration management
-5 MAM to MSG Total item count: 5
54 MAM to 0365 '
& PSTto cA Page:
- PSTto PST ~
= 1 /
-5 PST to Exchange /1 @ C:-D
B 1o
Rename Property Value
# Remove migration flame MAM to cA

ource archive MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDEB)
arget archive contentACCESS Target (Server=localhost:8738)

tage start 1/1/1899 12:00:00 AM

Stage end 1/1/3000 12:00:00 AM

Show license usage information

————#{) Open migration management

Version 2.6.27 (64 bit)  Performance: CPU: 3% Memory (used/available): 121 MB / 4056 MB

By clicking the “Open migration management” button, its management interface opens. Now we
will walk through the configuration settings of our newly created migration project. These

configurations enable to set

= the exact mailboxes to be migrated/excluded from the migration process
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* the exact migration workflow (email and shortcut migration)
» theretention category migrations

= migration performance etc.

5.3.1 Interface overview

The migration project’s settings are available in the respective sections of the migration’s

management interface.

contentGATE migration - MAM to cA HE-

Active migration: MAM to cA

Home Source objects Target objects Mappings Migration

(AY
G §8) Change source @, Settings e 37
O 2 ¥ o » B
45 Change target [# License usage information — —
Dashboard _ Source Target | Mappings obs Migration
@ Generate migration report (g Retention mapping objects  objects management

')) Dashboard

Migration details Items migrated - turned off M
MAM to cA

Migration from MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDB) (MAM])

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)

Source objects: 0

Target objects: ]

Number of mappings: 0

Number of jobs: 1

Current activity

Active readers: 0, active workers: 0

1
Reading
0.5 Migrating

0

The following settings are available in these sections:

e Home - Migration settings can be viewed and connector settings can be viewed or edited on

this page.
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contentGATE migration - MAM to cA I;‘E-
Active migration: MAM to cA
Home Source objects Target objects Mappings Migration *
{8} Change source %, Settings )‘F % = 5 %
E 8¢ Change target |#4) License usage information — — \"J o &
Dashboard _ Source Target Mappings obs Migration
@ Generate migration report @ Retention mapping objects objects management

v Dashboard

MAM to cA
Migration from MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDB) (MAM)

to contentACCESS Target (Server=localhost:3738) (contentACCESS Target)

Source objects: 0
Target objects: 0
Number of mappings: 0

Number of jobs: 1

Current activity

Active readers: 0, active workers: 0

1 =
Reading

0.5 Migrating

0

The toolbar of this page features the following options:

= Change source - source archive connections can be edited using this option

= Change target - target archive connections can be edited using this option

» Generate migration report - an overall migration report for all mappings can be created
using this option (more details here)

= Settings - item filtering settings, global and performance settings can be configured here
(more details here)

= License usage information - displays the data volume and number of items in the
migration

= Retention mapping - source retention categories can be mapped to target retention
categories here

= Dashboard - displays the basic parameters of the source and target connectors

The graph in section “Migration details” displays the number of migrated items in the last 7, 30

or 365 days. The time period is configurable using the triple dot menu in the right upper corner
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of the graph. Move with your cursor over the graph and the information gets displayed. Initially

the value is “0”.

The current activity of reader and worker threads can be also viewed using the graph at the

bottom of the window.

U Dashboard

Migration details Items migrated - turned off @

MAM to cA

Migration from MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDB) (MAM)
to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 0

Target objects: 0

Number of mappings: 0

Number of jobs: 1

Active readers: 0, active workers: 0

1 4
| Reading

0.5 3 Migrating
i

e Source objects - This section represents the list of the source objects (in this case Outlook
PST files) that are available on the source connector. Initially the grid is empty. Source objects

can be loaded either manually or automatically. (For more details click here.)

e Target objects - Target objects (mailboxes already provisioned in the contentACCESS Email
archive) can be loaded here either manually or automatically. The grid collects the targets of
the migration - WHERE the data will be migrated. The list is initially empty and the objects

can be added either manually, or it is possible to load them all. (For more details click here.)

e Mappings - Before starting the archive migration procedure, the PST objects must be
mapped to the provisioned objects in the contentACCESS Email Archive. This action is called
object mapping. The objects that have not been mapped cannot be migrated. Object
mappings are specified in “Mappings” section. Manual and automatic mappings are both

enabled. (For more details click here.)
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e Migration - Migration jobs and groups can be created and viewed on this tab. The workflow
of a migration is defined in the migration job. The job’s workflow defines what exactly will be
migrated. A migration job must be always assigned to a migration group, because only the
mailboxes added to groups can be migrated. (For more details click here (jobs) and here

(groups)).

All the above mentioned sections are initially empty. To configure these settings refer to the

following sections of this user guide.

5.3.2 Default project settings

Before you start to configure a migration job, you can set default settings that will be applied in

your migration project. To configure these default settings, click on “Settings” in the Home tab’s

toolbar.
contentGATE migration - MAM to cA |;E-
Active migration: MAM to cA
Home Source objects Target objects Mappings Migration 'AY
{g# Change source b
® °™ ¢ ¥ S » £
8% Change target |#) License usage information S -
Dashboard Source Target | Mappings Migration
luill| Generate migration report (g3 Retention mapping objects objects management

The “Settings” window opens. The navigation pane of this window features 3 types of settings:
= Global settings
= Filtering settings

= Performance settings

Global settings

Use this option to specify a target mailbox folder for mailbox items with path that cannot be
found during the migration process. By default, the items without the folder path information

are saved into folder “Unknown”, but this folder can be changed here.
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When checked, the option Preserve shortcut properties during the shortcut migration does the
following:

e Finds ashortcut in the mailbox

e Reads properties that can be preserved (categories, follow up flags, read status, etc.)

e Migrates theitem 1:1 - the item will be the exact same as it is in the source archive

e Upgrades the shortcut (creates new item from the .msg file)

e Applies properties that can be preserved on the new shortcut

Note: Information like category, follow up fag, read status, etc. are Outlook/user specific
information and might be changed multiple times during an email lifetime. Therefore, it can be

considered not as email specific, but rather user specific information.

This option is recommended in case the migration needs to be fully compliant. The migrated
message is kept as it is, but the shortcut of the user is not losing the user specific Outlook

information.

When checked, the option Modify migrated message by applying the actual shortcut
properties on it will modify the migrated email before it is transferred to the target system and
do the following:

¢ Find ashortcut in the mailbox

e Read properties that can be preserved (categories, follow up flags, read status, etc.)

e Read the message from the source archive and apply properties that can be preserved on

the message
e Migrate the modified message to the target archive
e Upgrade the shortcut (create new item from the modified .msg file)

e The properties that can be preserved are already available on the new shortcut

This optionis recommended in case the customer requires to "update" the status of the migrated
emails to the current status. The email is modified during the shortcut migration; therefore, it

can't be considered as fully compliant migration.

Important: If the item migration has already finished on the given mailbox, the option Modify
migrated message by applying the actual shortcut properties on it makes no sense anymore,
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because the email was already migrated 1:1 to the target archive and can’t be modified later.
Therefore, please plan the migration strategy in advance, especially the sequence of the

migration.

If explicit public folder settings need to be configured, it is possible to allow and configure it here.

Migration settings \L‘E-
Settings < R
9.0 Global settings
i%# Global
@ Fitering Email migration
@4 Performance If folder path is unknown, use this path: | Unknown
Create shortcut in mailbox during migration
Remove the unread flag from the items during migration
Limit the number of recipients to 1999 :
Remove the envelope from envelope journal messages
/| Convert ANSI messages to Unicode format
Shortcut migration
Preserve shortcut properties during shortcut migration
Modify migrated message by applying the actual shortcut properties on it
Shortcut pattern
Public folders
Use explicit public folder settings
Settings
Filtering settings

Filtering settings enable to exclude certain mailboxes from the migration process. The list of
mailboxes to be excluded can be imported from a CSV file, from an SQL database that the source
archive is connected to or from Oracle that the source archive uses. It is possible to import
multiple list of entries to be excluded. Already added entries will not be deleted, the list will be

only updated.

To add mailboxes to be excluded, click the “import” button, select the import type (CSV file, SQL

Server or Oracle) and specify the items that shouldn’t be processed by the migration project.
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Evenif certain mailboxes are excluded from the migration, there can still exist shortcuts pointing
to the excluded mailboxes. The dropdown list allows the administrator to decide what to do with

these shortcuts:
» leave them untouched
= replace with the original item
= ortodelete them.

It is also possible to allow filtering by Message class, Date and Size.
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Settings

\? Filtering options for the whole migration

2% Global
@ Fittering Email address filtering

_ M Allow filtering by email address
(i#y Performance

This option allows you to exclude certain mails from the migration process.

If the mail sender or recipients matches one of the entries on this list, the mail will be excluded.

Clear ] | Import... Number of entries: 0

Excluded shortcut handling

Even if emails are excluded from the migration, there might still be shortcuts present.

Please decide what to do with the shortcuts which are pointing to excuded emails.

Leave the shortcut untouched -

Leave the shortcut untouched
Replace the shortcut with original mail
Delete the shortcut

Message class filtering

[] Allow filtering by message class

This option allows you to exclude certain mails from the migration process.

If the message class matches one of the entries on this list, the mail will be excluded.

Save

Date filtering
[ ] Allow filtering by date

This option allows you to excude emails based on their date (received or sent date)

%) Include only emails between 1/1/0001 1/1/0001

Size filtering

[ ] Allow filtering by size

Performance settings

Performance settings enable to set the default performance values for every migration job of a

migration project. The administrator may set here the default number of reader and worker
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threads. The thread count defines the number of tasks running in parallel. The default values will

be prepopulated in the migration job’s settings.

Note: The thread count may be changed in the job settings. Values defined in the migration job have

always priority.
Migration settings el L -

Settings < _

i #4) Performance values for the migration
{54 Global
P Fitering Default values for jobs
i«4 Performance Default number of readers: 2 :

Default number of workers 43
Settings

Close

5.3.3 Mapping source retention categories to target retention

categories

Retention mapping is the action when the retention categories on the source connector are

mapped to the retention categories on the target connector.

Note: To be able to map retention categories, the source system must return at least one retention

category.
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To map together the source and target retention categories click the “Retention mapping”

option in the Home page’s toolbar.

Y
Active migration: MAM to cA
Home | Sourceobjects  Targetobjects  Mappings  Migration I
- {83 Change source @, Settings f‘} :
{84 Change target [#) License usage information o_—
Dashboard o — - = Source Target | Mappings | Al jobs Migration
ol ar report objects  objects management
|
Migration Migration objects Mappings Jobs Migration

The Retention mapping dialog opens. The categories on the source connector are listed in the
left column, the available target retention categories (based on contentACCESS settings) are

listed in the right column.

Use the Automap function to map the categories based on identical names, or map them

manually. To map them manually, select the desired one on both sides and click on “Add”.

Further click “OK” to save your changes.

Please map the retention categories. All source retention categories must be mapped in order to migrate correctly.

Source retentions: | Target retentions:

. Retention . Retention
Name 4 Description Category ID Name . Description Category ID

Default Autogenerated on 0... |1 d

1 year

Mapped retention categories:
Source retention name Target retention name
Backup 00and 0

Normal 1year
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Note: One target retention category may have multiple source retentions associated.

5.3.4 Loading source objects

Definition of terms: source objects = mailboxes available in the source MAM EE archive

Open the “Source objects” tab. The grid of the page is initially empty and the source mailboxes

must be loaded. You have multiple options how to load them:
e Load all - use this option to load all objects available on the source archive

e Select manually - if you do not want to load all available objects from the source
connector (e.g. if you do not want to migrate all), you can use this option to pick the

desired objects manually.

contentGATE migration - MAM to cA I;IE-

Active migration: MAM to cA

Home Source objects Target objects Mappings Migration «
&) Select manually
& Load al ! & Refresh

A source objects

Type Name Path Content type Creation date Modification date Status EmailAddress IsDeletedMailbox

e
< >

By manual selection of the objects the “Migration objects” dialog opens. Pick up the desired
objects from the list and click “Add”. The source objects will be shifted to the lower part of the

dialog. The dialog offers to select subfolders of a source object, too (option “Add folder”).

Click “Save”.
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L7

Select migration objects

Content type

Mailbox
Mailbox
Mailbox
Mailbox
Mailbox
Mailbox

TvPe | add migration object ‘ Content type
Add the selected object to the list below.

Items: 0

l Cancel |

The selected source objects are now added to the grid:

v
Active migration: MAM to cA
Home Source objects l Target objects Mappings Migration @D
&) Select manually %5 Create mappings
@ Loadal @, show contents 45 Refresh

K Remove @B Proy

Manage source objects

ﬁ} Source objects

| Type Name Path | content type Creation date | Modification date Status |Emailaddress IsDeletedMailbox
¥
v @ jopez Mailbox 06/08/2018 04:00:57 06/08/2018 04:00:57 None jlopez@ta.internal False
@  ceastwood Mailbox 06/08/2018 04:00:57 06/08/2018 04:00:57 None ceastwood@ta.i... False
@  Marek Hamsik Mailbox 06/08/2018 04:00:57 06/08/2018 04:00:57 None hamsik@ta.internal False
@  Aranka Mailbox 06/08/2018 04:00:57 06/08/2018 04:00:57 None aranka @ta.internal False
< >

The mailbox items, attachments and file versions may be viewed using the Show contents option

in the toolbar. Use option Properties to view the basic properties of a mailbox.
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Migration object -
General | Details
jlopez
L5 Show contents - jlopez M
Content type: Mailbox
Show contents Object identifier: 21
Entity identifier: 24
=), Jjlopez Name Id
=8 W inbox| v — Path:
I
%-W Calendar 2 | RE:TAG 40700 P Creation date: 8/6/2018 4:00:57 PM
L] 30C: Modification date:  8/6/2018 4:00:57 PM
=]  hello stranger DFAI Status: None
E|  randy-roo! 298F
[E] UBSW ENERGY KICK-OFF CELEBRATION 7D6(
’ gal 8Bt
= & Open file
E ) . 132
E Aq Show versions ®7C
E  An [& Show group box .. D2BF v
< Find document >
Items: 46 Selected: 1
Close Close
Show contents of a mailbox item Mailbox item properties

Once the demanded source objects are loaded, switch to section “Target objects”.

5.3.5 Loading target objects

Definition of terms: target objects = provisioned contentACCESS Email archive mailboxes

Open the “Target objects” tab from the toolbar. Initially the grid is empty. The mailboxes
provisioned in contentACCESS archive are loaded on this page. These mailboxes will be the

targets of the migration.
You have multiple options how to load the mailboxes from the contentACCESS archive:
e Load all - use this option to load all objects available on the source archive

e Select manually - if you do not want to load all available objects from the source

connector, you can use this option to pick the desired objects manually.

The process is the same as with the source objects. Load the desired objects on the target

(where you will migrate TO) and switch to section “Mappings”.
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v

Active migration: MAM to cA

Target objects [ Mappings  Migration

&) Select manually

Proj

& Refresh

Manage target objects ‘

@ Loadal

6 Target objects

Type | Name Path Content type Creation date Modification date Status EmailAddress ExchangeServer
-1
@ SNE@ta.internal Mailbox 06/08/2018 04:40:41 06/08/2018 04:40:41 None SNE@ta.internal  TADCO1
@  dne@ta.internal Mailbox 06/08/2018 04:40:41 06/08/2018 04:40:41 None dne@ta.internal TADCO1

@ ANE@ta.internal Mailbox 06/08/2018 04:40:41 06/08/2018 04:40:41 None ANE@ta.internal  TADCO1

5.3.6 Mapping source objects to target objects

Note: The Error report and Reset errors buttons are explained in the section Migration reports.

Open the “Mappings” tab and click “Create” in the toolbar to create the desired object

mapping(s).
v
Active migration: MAM to cA
Home  Sourcecbjects  Targetobjects | Mapongs  Migration >
'@ Create ' S Add to group B Error report & Resetemors
[ Edit Remove from group (@), Show contents
% Remove M| Create report @ Organize mappings B =
Manage mappings
= -
H;.J) Mappings
[ {Souce I [Target [F\‘dd mapping template lCreaﬁvn time | Modification time
v
@ .. | @  — None 07/08/2018 02:12:16 07/08/2018 02:12:16
! iy None 07/08/2018 02:12:16 07/08/2018 02:12:16
None 07/08/2018 02:12:16 07/08/2018 02:12:16
None 07/08/2018 02:12: 16 07/08/2018 02:12:16
< >

Items: 4 Selected: 1

The “Mappings” dialog features the
e source object(s) TO BE MIGRATED on the source side, and

e target object(s) WHERE the source objects can be migrated on the target side.
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Note: One source object can be mapped to one target only, but one target object may be associated to
multiple source objects. This action is called merging. Wish you associate multiple source objects to the

same target, uncheck the “Hide mapped target object” option above the grid.

Mappings may be specified either
e manually or
e automatically.

By manual selection select each source and target one-by-one, and map them together using the

“Map selected” option.

Mappings ILIE-

Mapping source objects to target objects

Source objects Target objects [ Hide mapped target objects
Type Name Content type Type Name Content type
¥ ¥
@  ceastwood Mailbox v | (D |sNE@ta.internal 4 Mailbox
» @  Marek Hamsik Mailbox @ ANE@ta.internal Mailbox
@ Aranka T Mailbox ‘ 2. select target
1. select source

< >
Items: 3 Selected: 1 Items: 2 Selected: 1

3. map source to target ———3 Map selected [ Mmap automatically...

* File based mapping...

Assign to group: <none > A
Mappings
Source Target Field mapping template Match probability (%)
¥
b jlopez I dne@ta.internal None
< >
Items: 1
- Remove

oK Cancel

Wish you use automatic mapping, 1) click on the “Map automatically” button and 2) select the

mapping criteria.
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Mappings ==l =
Mapping source objects to target objects
Source objects Target objects [ Hide mapped target objects
Type Name Content type Type Nime Content type
M Automatic mapping options .
ceastwood M Mailbox
»| (@ Marek Hamsik M, Mailbox
) Aranka M
Select the matching methods
2. J Match name
w/ Match email address

< ! Mateh identifiers

I : E 1

tems: 3 Selected W1 Use heuristics (name} 1.

Accept the match rate if more than B9 : % ] Map selected ¥ Map automatically...
Assign to group: <none > w/ Match email address with prefix \» File based mapping...
Mappings /| Match target name with login name
Source mplate Match probability (%)
?
» jlopez E
€5 Start mapping Cancel

< >
Items: 1

_ Remove

OK Cancel

There are 3 auto-mapping methods available:
Match name - maps the objects based on name

Match email address - maps the source to target based on the email address included in the

object properties

Match identifiers - maps the source to target based on the IDs included in the object properties

(e.g. object ID, entity ID etc.)
Use heuristics (name) and accept match if rate is more than the selected amount

Match email address with prefix - map email addresses with the same email prefix (part of email

address that appears left of the “@" symbol)

Match target name with login name - maps the objects if the target name matches the login

name of the source.

Once the criteria are selected, click on the “Start mapping” button, and the objects will be paired

automatically.

Note: If no matches have been found by the automap, the application will warn about it. In this case the

user needs to map the objects manually.
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Added mappings are shifted to the lower part of the Mappings dialog.

7

Mapping source objects to target objects

Source objects Target objects ["] Hide mapped target objects

TTw:;e “Name .‘Conhenttype .‘Type IName Content type
A 04

@ SNE@ta.internal Mailbox
@  dne@ta.internal Mailbox
V| @ aEetintemal Mailbox

<
Items: 0 Selected: 1 Items: 1 Selected: 1

;:
i

Map selected ] > Map automatically..,

Assign to group: > File based mapping... |

Mappings :
| Source I Target Field mapping template | Match probability (%)

dne@ta.internal None
SNE@ta.internal
SNE@ta.internal
ANE@ta.internal

| <
Items: 4 Selected: 1

i *® Remove

Click “OK” to add them to the grid.

v
Active migration: MAM to cA
Home: Source objects Target objects Mappings Migration o
@ create Sf Add to group 5 Error report & Resetemmors
[ Edit Remove from group @), Show contents
& Remove W Create report @ Organize mappings R

Manage mappings

@ Mappings

‘ Source | ‘ Target Field mapping template | Creation time Modification time
¥
3 | @ jlopez i () sNE@tainternal None 07/08/2018 02:12:16 07/08/2018 02:12:16
@D ceastwood @ dne@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
@) Marek Hamsik @) ANE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
@) Aranka (@) SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
< >

Items: 4 Selected: 1
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Note: Mapped objects are marked with green color in the source and target grids, while unmapped

objects are blue.

Itis also possible to map objects based on a.CSV file. Click on File based mapping in the mappings

dialog and select the desired file. Specify the separator of the properties. If you want to ignore

the first line of text in your file (e.g. header), check the Ignore first line checkbox. Select

the Source and Target properties from the dropdown lists respectively. Click on Start

mapping and then Apply changes. The remaining steps are the same as when mapping manually

and/or automatically.

File based mapping options

-----------------------------

i)  Selectfile

Separator: ',
V! Ignore first line

Source property: (Name v‘

Target property: EmailAddress W ‘

o

= Start mapping

Cancel

It is also possible to assign the mapping to a Group directly from the Mappings tab. Select the

desired group from the Assign to group dropdown list.
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Mappings \;li-
Mapping source objects to target objects
Source objects Target objects ["] Hide mapped target objects
Type |Name Content type Type | Name Content type

¥ ¥

» SNE@ta.internal Mailbox
dne@ta.internal Mailbox
ANE@ta.internal Mailbox
Items: 0 Selected: 1 Items: 0 Selected: 1
¥ Map automatically...
Assign to group: <none> - > File based mapping...
<none>
Mappings
pping Default
Source Field mapping template Match probability (%)

¥

» jlopez SNE@ta.internal Nene
ceastwood dne@ta.internal None
Marek Hamsik ANE @ta.internal None
Aranka SNE@ta.internal None

Items: 4 Selected: 1

F Remove

oK Cancel

In next steps we will learn how to create a migration group and add our mapped mailboxes to this

group.

5.3.7 Creating migration group(s) and adding group members

In the next step we need to create a migration group and associate our mapped mailboxes with
it. Since a migration can be started on group level only, mailboxes that are not group members

cannot be processed.

Group management makes the migration process more transparent and manageable. It makes
easier to check which mailboxes have been already migrated, and it also helps to define priorities,

i.e. to migrate the most important mailboxes in the first round.

Create a migration group and add members to it. Navigate to “Migration” tab. As you can see,
there isinitially a Default group. Click “Create group” in the toolbar to create a new group (if you

don’t want to use the default one).
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v
Active migration: MAM to cA
Home Source objects Target objects Mappings Migration

3 Create group © create b koa © 7dd members
[ Editjob
# Remove group Jobdetals | $¢ Remove members

# Remove job

Manage groups

% Migration management

Groups 4 Jobs of group ‘ Members of group }

Default (0) Default job [Default] - Email migration

Stopped
> Start Stop

Name the group and add members to it using the context menu:

v

Create group and add members

Group name: | MAM to cA test +——

Members
Source Target

@ Show group box

@ Add.

#& Remove

Create | Cancel

The next pop-up dialog displays all available mappings that can be added to the group. Pick the

desired mappings and click “Select”.
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v

Select mappings

Available mappings
Source

jlopez
ceastwood
Marek Hamsik
Aranka

In the next pop up dialog click “Create”.

v

Create group and add members

Group name:  MAM to cA test]

Members

Source Target

jlopez SNE @ta.internal
ceastwood dne@ta.internal
Marek Hamsik ANE@ta.internal
Aranka SNE@ta.internal
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Mailboxes to be migrated are now added to the “Members of group” grid as seen on the picture

below:
contentGATE migration - MAM to cA ILIE-
Active migration: MAM to cA
Home Source objects Target objects Mappings Migration o
& Create group :_\. (&) Add members
¥ Remove group § 4
-~
% Migration management
'
Groups 4 Jobs of group | Members of group
T. A
Default (0) Source arget Status Summary dded on
v
MAM to cA test (4
} | jlopez SNE@ta.internal None 07/08/2018 02:12:16
! ceastwood dne@ta.internal None 07/08/2018 02:12:16
Marek Hamsik ANE @ta.internal None 07/08/2018 02:12:16
Aranka SNE @ta.internal None 07/08/2018 02:12:16

The “Jobs of group” grid is still empty. In the following subchapter we will learn how to add
migration job(s) to our migration group. There will be 2 jobs created: 15 for email migration, 2"

for shortcut migration (shortcut conversion).

5.3.8 Creating migration job(s) to your migration project

A migration job manages the migration process and it defines, what will be migrated exactly. At

migration to contentACCESS Email archive 2 migration jobs are available:

> Email migration job

> Email shortcut migration job
The administrator decides the migration strategy:

» Migrate everything from the source archive

» Migrate live data only

If everything must be migrated, the recommended workflow is to create 2 jobs: Email migration

job and Email shortcut migration job.
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The Email migration job migrates all email data from the source archive in the background, not
visible to the user. The Email shortcut migration job is started after the first one is finished and

it converts the active emails (shortcuts) of the user.

If only live data must be migrated, it is recommended to create only the Email shortcut migration
job.
This job migrates only those emails which are referenced in the mailbox. And in the same

operation the shortcuts are converted as well.

Note: The job crawls the normal, backup and delayed MAM EE shortcuts in the mailbox as well.

Important: Items that do not have a backup, delayed or normal MAM EE shortcut in the mailbox

will not be migrated! This step must be done by a separate Email migration job if needed.

The recommended workflow is to start an Email migration job first and after it is done, the Email

shortcut migration job can be started, too.

However, in special cases Email shortcut migration job may be used as first.
The Pros and Cons of the selected migration strategy are the following:
Using data migration first, then shortcut migration:

@ Allarchive datawill be ready when it comes to shortcuts - the conversion takes less time
@ Allarchive data is available to the user for search

@ Thereisa 1:1 copy of the source archive

@ Easier organization of the users - the users can be switched to new archive in an

organized way

@ Longer time until a user can be switched to the new archive
@ No actualizations to emails

Using shortcut migration first, then data migration:

@ Ability to actualize live data (i.e. some combination of connectors allows to modify the
mail during the migration - active folder path, shortcut properties, etc.)

@ The folder path will be up to date

@ Live datais available asap, rest of the data can be migrated later (user can work with the

new archive asap
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@ Searchis limited until everything is migrated

A migration job is always assigned to a migration group. It can be created on the Migration page,
with 1. selecting the group in the pane, 2. switching to “Jobs of group” tab and 3. clicking option

“Create job” in the toolbar:

contentGATE migration - MAM to cA \;‘E-

Active migration: MAM to cA

Home  Source objects Target abjects Mappings «
Create job
8 create group 3.© Create jo
¥ Remove group )

% Migration management

Groups 4 Jobs of group | Members of group

Default (0)

MAM to cA test (4)

1.

By clicking the toolbar button, the “Create new job” dialog opens, which requires to:

e namethejob

e assign the job to a group - The group is already selected, if the job is created to a group
directly (from the Group management tab). The job will process the members of this

migration group.

e specify the migration workflow - The workflow defines what will be migrated by the job.

By migrating to contentACCESS Email archive 3 options are available:

Email migration - migrates all email data from the source archive (MAM EE) to the target
archive (contentACCESS Email archive). After the email migration is completed, the

shortcut migration can be started.

Email shortcut migration - converts the source MAM shortcuts (that point to the source
archive) to new contentACCESS shortcuts (so that they point to the target

contentACCESS archive)
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e adjust thread performance; this is set to the default values specified in Default project

settings. The configurations of the migration job have always priority.

Based on the recommended workflow, we set up 2 jobs to the MAM to cA test group created
above. The 1%t job will migrate only emails of this group, the 2" job will migrate shortcuts after

the first job is ready.

Jobs - Jobs -
Create new job Create new job

Job name: Email migration job | Job name: Shortcut conversion job ‘
Group: MAM to cA test - Group: MAM to cA test -
Migration workflow: iEmail migration [ Migration workflow:  iEmail shortcut migration 1R
Reader performance: > { Reader performance: 2

Worker performance: 4 1 Worker performance: 4

Create Cancel Create Cancel

Now every configuration is done and you can proceed with the migration.

5.4 Starting the migration

The migration job can be started from the grid of jobs on the Migration page.
The job can be stopped or paused from this grid, too. If paused, the migration will continue from
the point where it was aborted.

5.4.1 Starting the Email migration job

As mentioned above, the Email migration job must be started first. Click on “start” in the grid and

wait until the job completes the migration process.
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v
Active migration: MAM to cA
Home  Sourceobjects  Targetobjects ~ Mappings | Migraton
& Create group  Adiiad Q @ Add members

& job details
J il i Remove members
¥ Remove group % R - & Remove members

Manage groups

% Migration management

Groups 4 | Jobsofgroup | Members of group
Default (0) Email migration job [MAM to cA test] - Email migration
Rynning Last started at 8/9/2018 4:18:59 PM.
o T

Shortcut conversion job [MAM to cA test] - Email shortcut migration
Stopped
> start @ Stop

5.4.2 Starting the Shortcut conversion job

After the email migration is completed the shortcut conversion can be started. Start it from the

grid:

v
Active migration: MAM to cA
Home Source objects Target objects Mappings Migration

&L Create group © Create job \@z @ Add members
DR seos
J f ) Remove members
3 Ao gap ¥ Remove job & Remave men ‘

Manage groups ‘

% Migration management

s « | Jobsofgroup | Members of group

Default (0) Email migration job [MAM to cA test] - Email migration

MAM to cA test (4) Stopped Last started at 8/9/2018 4:18:59 PM. Finished at 8/9/2018 4:19:42 PM.
[ stat W Stop

Shortcut conversion job [MAM to cA test] - Email shortcut migration
Running _ Last started at 8/9/2018 4:25:15 PM.
| O stop 00 Pause
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The current thread activity can be checked on the project’s dashboard, too:

v
Active migration: MAM to cA
Home = Sourcecbjects  Targetobjects  Mappings  Migration o
¢ Char Sett _b

{2} Change source %, Settings % i ?—3 5 %
{8} Change target [« License usage information ¢

Dashboard _ Source  Target | Mappings | Al jobs Migration
@ Generate migration report @ Retention mapping objects objects management

Migration Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - turned off o220y

MAM to cA

Migration from MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDE) (MAM)
to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 4

Target objects: 3

Number of mappings: 4

Number of jobs: 3

Current activity

Active readers: 2, active workers: 4 425

) A\ Reading : 2
4 B Migrating : 4 | A\, Reading
> Migrating
0 : , |

If the project management interface is closed when one or more migration job(s) are already
running, the application will prompt about this. The administrator can choose what to do with

the running job(s):
= keep them running - this option allows to complete the tasks in the background

= stopthejob(s)
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Some jobs are still running in the background.

Do you want to keep the jobs running or do you want to stop the jobs?

Group Workflow

MAM to cA test contentACCESS....

Keep running Stop jobs

5.5 Job details

The details of a respective job’s last running can be viewed in jobs details, which are accessible
by clicking on the Job details option in the Migration toolbar. In case that the job is currently

running, the current progress will be displayed.

Select the group with the desired job, click Job details and the Job details window will open.
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L4
Active migration: MAM to cA
Home Source objects Target objects Mappings
a Create group @ e Q @ Add members
[ Edit job
¥ Remove group % Remove job Job details || §¢ Remove members

Manage groups

% Migration management

Groups | Jobs of group | Members of group

Default (0) Email migration job [MAM to cA test] - Email migration
MAM to cA test (4) Stopped Last started at 8/9/2018 4:18:59 PM. Finished at 8/9/2018 4:19:42 PM.
> start Stop

Shortcut conversion job [MAM to cA test] - Email shortcut migration
Stopped Last started at 8/9/2018 4:25:15 PM. Finished at 8/9/2018 4:26:27 PM.
[ start Stop

The window consists of 4 tabs:

> Overview

An overview of the selected job’s last run/current running can be viewed here.
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L4

Job details: Email migration job

Overview | Report ] Messages [ Activity I

Email migration job [MAM to cA test] - Email migration
Running Last started at 8/9/2018 4:51:58 PM.
[ stop 00 Pause Job started.

Job progress

QOverall progress:

Objects:
Finished Failed Total Elapsed time
3 o 4 00.00:00:21
Items:
Migrated Failed Skipped Excluded Total
0 752 L] 0o 127

Object progress Item progress

I Migrated 0 [l Failed 752 [y Skipped O [ Excluded 0

I, Finished 3 [y Failed f Unfinished 0 ‘Watting 375

Waiting 1

Close

> Report

The tab features the source and the target objects, the total number of migrated items, the

number of filtered, last migrated and failed. The user may sort by these column headers, too

L

Job details: Email migration job

[ overview | Report | Messages | Actuity |

TaskID I Source I Target Reading completed [ Completed Total Filtered [ Migrated Failures
v
» |19 jlopez SNE@ta.internal Yes Yes 69 69 0 69

20 ceastwood dne@ta.internal Yes Yes 20 20 0 20

21 Marek Hamsik ANE@ta.internal Yes Yes 847 847 0 847

2 Aranka SNE@ta.internal Yes Yes 191 191 0 191

Close
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» Messages

The Messages tab shows the last activities of the selected job in more details; when the job was
started, if the job was paused/stopped, how many items the given job processed etc. Any possible
failures in the migration process can be easily detected here. The messages related to the job’s
running are listed in a grid consisting of the following columns: Type, Date, Text and Details.
Sorting by these columns is enabled. The grid of messages can be refreshed by clicking the

“Refresh” button at the bottom of the window.

BE

Job details

Job details: Email migration job

Overview | Report | Messages | Activity

Refresh

Type Date Text Details
¥ A
0 09/08/2018 04:19:03 Failed to migrate document 'EBF6ECSEB38740CF91B855811... Name: joke
O 09/08/2018 04:19:03 Failed to migrate document '0C4E62632EA347A7BC7B678... Name: New contentGATE 1.x setup x64 1.29.4 is ready
o 09/08/2018 04:19:03 Failed to migrate document 'E2708A40B504435A810A577... Name: Crane County 640 Acre Sale
Q 09/08/2018 04:19:03 Failed to migrate document '5044436AC0DB4C40AB3825C... Name: todo/tasks
Q 09/08/2018 04:19:03 Failed to migrate document 'AC7DD3EFC4F549489B9AD92... Name: New AnalysisTool setup 2.6.30.0 is ready
0 09/08/2018 04:19:04 Failed to migrate document 'C67643E5F33C40B3AD59248... Name: New contentGATE 1.x setup 1.29.4is ready
Q 09/08/2018 04:19:04 Failed to migrate document 'ACFOB7DDCBEB488EABC3321... Name: FW: Enron LNG
» 0 09/08/2018 04:19:04 Failed to migrate document 'DCDCB78198524F 1BBCBEDO7... Name: RE: retrieve japanese messages with 'wrong' Subject
o 09/08/2018 04:19:04 Failed to migrate document ‘85FDDEB067374D198849427... Name: New contentACCESS setup 2.8.17 (PATCH) is ready
0 09/08/2018 04:19:04 Failed to migrate document 'E097E5145E 1646FEBAE628DE... Name: New contentACCESS setup 2.9.18.0 is ready
0 09/08/2018 04:19:04 Failed to migrate document 'DBD54FB4C8F444468009C15... Name: Save the Date - Star Wars: The Magic of Myth
O 09/08/2018 04:19:04 Failed to migrate document 'D524870B51634A7591F76546... Name: New contentGATE setup 2.0.18 is ready
O 09/08/2018 04:19:04 Failed to migrate document '382D2234388541109AEC405... Name: retrieve japanese messages with 'wrong' Subject

Close

> Activity

The Activity tab features the
= progress of reading and working threads
= batch progress

The Batch progress table is filled by the reading thread that is grouping the documents into

batches and pre-fills the common information.

Note: Migration batch is a collection of documents belonging to the same mapping (task).
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Job details I;‘E-

Job details: Email migration job

Overview | Report ‘ Messages | Activity

Activity of readers and workers

Progress Infa Details

1 0 Reading finished. Folder: 'Inbox\Test'. Documents so far: 846

2 Q Reading finished. Folder: ‘Sent [tems’. Documents so far: 190
Batch progress Info Details

Ll Q

2 [+}

3 Q

4 Q

Close

5.6 Migration reports

A migration report is used to keep the results of the data migration in a document of optional
format. The reports can be viewed at any time in the future to verify, that the migration has been

completed successfully.
A report can be created to the:

a) migration project as awhole (e.g. project “MAM to CAEMAIL” like in this use case) - this
report contains the
= status of the migration project
= jtem migration details of all objects available in the migration project

= shortcut migration details of all objects available in the migration project

This report type can be created from the dashboard using the “Generate migration report”

optionin the toolbar

b) mapped object(s) - this report type contains the

= general information about the selected migration object
* migration status of the selected migration object

= migration details of the selected migration object
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This report type can be created from the Mappings tab using the “Create report” option in the

toolbar.
14
Active migration: MAM to cA
Home | Sourcechjects  Targetobjects  Mappings  Migration o
. " =0 3
{2} Change source @, Settings 4} i @ > %
8% Change target [« License usage information <
Dashboard Source Target | Mappings | A Migration
|sil] Generate migration report | ) Retention mapping objects  objects management
Migratio Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - turned off

MAM to cA

Migration from MAM (Server: TAPAMO1 Database: TAPAMO1\exchangeDB) (MAM])
to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 4

Target objects: 3

Number of mappings: 4

Number of jobs: 3

Current activity

Active readers: 0, active workers: 0

1 | [ A\ Resdng |
0.5 Migrating
0 . .
Y techarrow ¥ techarrow

Migration report for "MAM to CA EMAIL "

Migration status

tems - & ‘Shortcuts - 80
@ success: 20 °

@ Faiure - 0 Suecass: B
S excuded: 0 D Filure: [}
@ Remaining - 0

B Size: 173 ME

Item migration details

Remaining

Migration report mfreeman@tzinternal 1 [ 0 [ 793 MB
Jlopez Jopez@tainternal 46 [ 0 [ 277 MB

cesstwood cesstwood @tainterna 20 [ 0 0 o95s0KE

"MAM to CA EMAIL "

Shortcut migration details

mfreeman@tainterna 14 1]
Jjlopez@tainternal 45 [}
ceastwood @tainterna 20 0
Source archive: MAM (Serven tapam01 Database: TAPAMO\exchangeDE)
Target archive: contentACCESS Target (Server=localhost:8738)
7
¢ contentGATE
TECH-ARROW, . 5. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | ICO (Company ID): 45914 290 |ICDPH (VAT): 5K2023151284 TECH ARROW, a 5. | Kazansids 5B, 82106 Bratislava, Slovakia, U | IO (Company ID}- 45 914.290 | I€ DPH (WAT): SK2023151284
| Contact: Phone: +421220 741794, +421220741 796 | E-mail: sales@tech-arrow.com | www.tech-arrow.com i Contact: Phone: +421220 741794, +421220 741796 | E
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Screenshot A: Migration report for project “MAM to CA EMAIL”

v
Active migration: MAM to cA
Home Source objects Target objects ] Mappings | Migration A
@ Create & Add to group @), show contents
| Edit Remove from group 4 Organize mappings
< e Boasn.
Manage mappings
= )
Hﬂ" Mappings
[ ‘ Source l i Target [ Field mapping template Creation time ‘ Modification time [ Me
]
’ jlopez ) SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16 MA
ceastwood (0 dne@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16 MA
Marek Hamsik (0  ANE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16 MA
Aranka U0 SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16 MA
|« >
Items: 4 Selected: 1

I 00 Of ] .
Y techarrow
your vision of technological evolution
¥ techarrow
Migration report for jlopez
Generalinformation
Source object= Jlopez.
— Jopezeimizns)
Migration status
e P Sonas: 45
Migration report @migrates - a5 @ success ©
e 0 O ©
2 Excluded o
"MAM to CA EMAIL" :R .
S—
Bhsize- 2 ME

Migration details

Source archive: MAM (Server: tapam01 Database: TAPAMO1\exchangeDB)
Target archive: ‘contentACCESS Target (Server=localhost:8738)
TECH-ARROW, a 5. | Kazanska5B, is lovakia, EU | IES 11EDPH
Contact: P! 741734, +421220741 I il I -arrow.com
¥ contentGATE

458,821 06 Bratislava, Slovakia,
1220741754, 421220741736

: sales® tech-ar

|

Screenshot B: Migration report for “jlopez@ta.interna

Migration reports can be saved in one of the following formats: PDF, HTML, MHT, RTF, XLS,
XLSX and as an image file.
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I LR ;; 3+ @ Q@ @
Export Find First  Previous Next Last Many Pages Zoom Out Zoom  Zoom In
To~ Page Page  Page  Page % -

| GE-| PDF File | Zoom

Adobe Portable Document Format

i

HTML File
Web Page

@S MHT File

Single File Web Page
RTF File

Rich Text Format

XL File Migration report

Microsoft Excel 2000-2003 Workbook

-

=1 XLSX File

Microsoft Excel 2007 Workbook "MAM to CA EMAIL"

m" Image File
BMP, GIF, JFEG, PG, TIFF, EMF, WMF

Page 1of2 |

S

Error handling

To handle errors better and have a better overview of them, there are two buttons on the
Mappings tab:

Error report

This button allows you to save the migration failures/errors of a selected mapping to a CSV file.

v

Active migration: MAM to cA

Home Source objects Target objects Mappings Migration

A3
@oee B auoonw P
(g7 Edit Remove from group (@), Show contents
& Remove M Create report @ Organize mappings B =
Manage mappings
@ Mappings
‘ Source | ‘ Target Field mapping template | Creation time Modification time
]
3 | i flopez i () SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
ceastwood () dne@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
Marek Hamsik () ANE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
0D Aranka (@0 SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
< >
Items: 4 Selected: 1
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Advanced failure report options

Configure failure report

) Generate one report file

) Generate one file per user

File name template: T T—_

Target folder,

File type:
Generate Close
B © D 3 F (] H J K L M N o} P
.SOURCE\D VERSION PATH CREATED MODIFIED ERROR
19 53E861B5D1D94645A293DFF9995AB7DF 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 714F59A51FDC4DE9AFCIE13C6EFSF300 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 7A990F2AC84CAFASAEG303E4EAQ94237 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 30C2551A559F4CA3BDF141BE15E5C7CO 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 C8D8119847BC40EDB521CE9463A838D1 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 DFAD21E98DAE4509BEDCFECAS0D30581 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 CBB022DE2F89496C97C8D9FFOB84DDEB 1 Calendar(2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 298F4BCF250547B9BEESBFFFBEC2E084 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 A2460C76DD0748F8A31F6C3BBSEAL63D 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 7D6C135D36C848F9B6B67186D2263814 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the S5L/TLS secure channel.
19 4FD3F043F36F4854ACFC33C30DF6F3D6 1 Calendar(2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 C8BAb5F845E74FCE88325E4DD0OB1E4ET 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 810AA5026D254B95A5D32114C51A232D 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 1326E85D27F744A2837F9634B642E05B 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the S5L/TLS secure channel.
19 AO4E1E78F4EB4FDS8ASC7974D9F472121 1 Calendar (2)  2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 367C7B1F173B411E9EOF3F695A80AB34 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 827530B7995B424F8EDAB286CDFB2285 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 D2BF8FB2AD6B4216B9E76998DEAABAFA 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 05A2626F273F48FC8D1CFES54737235B 1 Calendar (2)  2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 484E617DAESE49908A3F223EFDFAFFF2 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 E5DD70EE81234C35864E6D75F1BBAES2 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 A80CD6CC996244DB96D1A2D5B28811AE 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 97579954E7874DEE879F4DB84319F16C 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 B34AEBDC82B64A43AE30FAGB670A46CT 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 1F86F3F44F00461A8B21F3034115CD96 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 D1DE547AB0074265A1FFE7D797AAF1AF 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 E722F14742CF4986AD59393AC4BB52FF 1 Calendar (2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 09DF76C47B6E42F585C6FA48D686762D 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 7D66B47A861C452F9610E3FBACEC27CD 1 Calendar(2) 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
19 80A0221576F943CAA5388C0OF7469B9EC 1 Inbox 2018-08-0 2018-08-0 The underlying connection was closed: Could not establish trust relationship for the SSL/TLS secure channel.
D740SCEFGFRNIO7A04CER alenda 2.08-0 2018-08-0 The underlving ection was closed: Co establish elati p for the ecyre channe

Screenshot: CSV error report

Reset errors

This button allows you to reset the shortcut migration errors. This is very useful in case you want
to get rid of the errors in shortcuts that are no longer in the mailbox but are still figuring in the

migration report.
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. o vision of technological evolution A

% techarrow

v
Active migration: MAM to cA

@ Create 84 Add to group B, Error report
[ Edit [ Remove fromgroup @), Show contents
% Remove M| Create report @ Organize mappings

Manage mappings

38 Groupby... ‘

Q Mappings

| source | Target Field mapping template | creation tme | Modification tme

@ jlopez SNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16
@0 ceastwood (U dne@ta.internal None 07/08/2018 02:12: 16 07/08/2018 02:12:16
00 Marek Hamsik @) ANE@ta.internal Naone 07/08/2018 02:12:16 07/08/2018 02:12:16
00 Aranka @) sNE@ta.internal None 07/08/2018 02:12:16 07/08/2018 02:12:16

<
Items: 4 Selected: 1

A pop-up window will open. If you are sure you want to reset the errors, confirm the process by

clicking on the Reset button.

Reset options

Reset shortcut migration errors. If the shortcut migration found shortcuts which have failed,
but they no longer exist, the migration report still calculates them as failures,
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