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5.6  Migration reports

1 Introduction

This guide will explain how contentGATE migrates data from iQ.Suite Store to contentACCESS

Email archive and the required settings before starting the migration process.

2 Source and target environment

2.1 Source side

Windows server with iQ.Suite Store.

2.2 Targetside

Windows server with contentACCESS Email archive.

Note: Both the source and the target side can host the contentGATE application.

3 contentGATE installation

Installation of contentGATE is common for all migration types and is described on this page.

4 contentGATE welcome interface
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When contentGATE is started for the first time, no migration is defined. The application prompts
you to create one. You can click No. The new migration unit can be created anytime by clicking
the New migration option on the toolbar. The migration creation/configuration process is

described later in this guide (chapter Creating new migration project). First the interface and

general settings are detailed.

0 You have no migration yet, Do you want to create one now?

The contentGATE welcome interface features a toolbar offering easy access to general settings

and functions:

j New migration | {2} Tools ~ 3¢+ Settings (@ Help ~
Archive Explorer m

= EE‘ Migrations Page Information
: % |@ Open migration management

Total item count: 5

Page:

G

Property Value
MName iOto CA
Source archive iQ.5uite Store (Server: localhost)
Target archive contentACCESS Target (Server=localhost:8738)
Stage start 1.1.1900 0:00:00
Stage end 1.1.3000 0:00:00

Version 2,1.89.4  Performance: CPU: 3% Memory (used/available): 338 MB / 606% MB
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¢ New migration - creates a new migration unit under which the source archive, target archive,

user mapping etc. can be configured

e Tools - connector specific tools are accessible from here

Note: These tools can be disregarded for this migration.

e Settings - the general contentGATE settings and individual connectors (archives) settings are

accessible from here.

Note: For the iQ.Suite Store to contentACCESS migration, only the Exchange servers must be added

to the Exchange settings configuration section. More information in chapter Configuring the

Exchange server settings.

If you would like contentGATE to send you notification email when migration job is finished,

you can configure it in this section.
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F Settings — >
gt Global settings Motifications
- Migration
Connectars SMTP server: |smtp.o1‘fic2365.com
----- Log & View
b Motification Port: 587 e
Enable 551
User | @tech-arrow.com |
Password: |---------.--- |
From address: | @tech-arrow.com ‘
Recipients: | @tech-arrow.com ‘

Send test email

Send notification if migration job is finished

Cancel

SMTP server: the SMTP server that you want to connect to

Port: 25 or 587 (for secure connection)

Enable SSL: check this checkbox if you want your secure connection to use the SSL (Secure
Socket Layer) protocol to encrypt communication

User and Password: credentials of the user you want to authenticate with

From address: email address from which the notification emails will be sent (the email
address of the authenticated user)

Recipients: email addresses that will be receiving notification emails from the job; multiple

addresses need to be separated by semicolon
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Send notification emails if migration job is finished: do not forget to check this checkbox,
otherwise notifications won’t be sent. No matter if you stop it manually or it finishes by itself,

the email will be sent.

e Help - information about license, version etc.

The user interface below the toolbar is divided into two panes:

¢ Archive Explorer pane with a list of created migrations. Initially the pane is empty.

¢ Items pane that displays the content of a node selected in the Archive Explorer pane. Initially

the pane is empty.

Use the Open migration management button to open the management interface of an advanced
migration project that is selected in the Archive Explorer pane. For more information about this

interface see chapter Migration project configuration.

The Page information section in the Items pane allows you to adjust and handle item per page

functionality.

5 Migration “How to”

This chapter will describe how to create and configure a new migration project managing the
migration of archived emails from iQ.Suite Store to contentACCESS Email archive. The

configuration process can be divided into 3 main stages:

1st.Configuring the Exchange server settings —- All Exchange servers must be added to the
Exchange settings to ensure access to the necessary information. (See subchapter 5.1.)

2nd. Creating the migration project - a new migration project is created using the
contentGATE welcome interface described above. (See subchapter 5.2.)

3rd. Configuring the migration project - the configuration of the migration project is
done on its own management interface; the migration process is triggered using this

interface, too. (See subchapter 5.3.)
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5.1 Configuring the Exchange server settings

Exchange server settings must be configured to ensure access to the necessary data on the

Exchange server. If multiple Exchange servers are used, all of them must be set here.

Open the Settings dialog from the toolbar of contentGATE:

E contentGATE -]
| New migration | (23 Toels @ Help -
Archive Explorer Items

5 Migrations Page Information

&;'5,- |@ Open migration management
Total item count: 5
Page:
IS
Property Value
Name iQto CA

Source archive iQ.5uite Store (Server: localhost)

Target archive contentACCESS Target (Server=localhost:8738)
Stage start 1.1.1900 0:00:00

Stage end 1.1.3000 0:00:00

Version 2.1.88.4  Performance: CPU: 3% Memory (used/available): 338 MB / 6069 MB

The Global settings node is selected in the dialog’s navigation pane by default. Click on “Add” in

the pane and add the Exchange server(s) that you use.
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Global settings

Migration

- Item migration Exchange settings
Shortcut migration

Connectors

Log & View

Global settings

Exchange server CAS server Admin user

Firebird settings

() Connect to the installed Firebird server on the local machine

@ Use embedded Firebird connection

*restart is required to apply changes to the Firebird connection

You will be required to specify the CAS server name, too. Further set the admin user’s mailbox

on the Exchange and verify your settings using the “Test” connection button in the same dialog.

Edit exchange server 22

Exchange server name:

|TADCD1 v | @

Version:

CAS server name:

|TADCD1 v | @

Version:

Admin user:
|Administrator@ta.internal |

| ok || Test || cance |

If the connection to the Exchange server fails, please verify:
» Areyoulogged on with the superuser?
» Has the superuser access to the given mailbox?
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> Is MS Outlook installed?

> Isthe server name entered correctly?

Note: Try to enter the full qualified name or the name of the domain controller as the CAS server.

» Is the specified mailbox really located on the entered Exchange Server?

If everything is well configured, you can proceed with creating the migration project.

5.2 Creating the migration project

The desired migration can be defined by using the “New migration” button, which is reachable
onthetoolbar and also in the context menu of the contentGATE. By clicking this button, the New

migration window opens.

) | Mew migration | (g} Tools ~ 3¢ Settings (@ Help ~
| New migration Q}Tools v b Settings (@) Help - Archive Explorer
Archive Explorer -5 U
- & MNew migration...
. | =

In the New migration dialog:

e Select the “Advanced” version from the “Versions” dropdown list.
e Name your migration project.
e Configure the Source archive and Target archive connection settings (further details in

section Specifying Source and Target archive connection settings).
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New migration -

MNew migration
Please fill in the name of the migration and select the source and target archives.

Version: IAduanced Vl
Mame: |iQtoCA | Load ...
Saurce archive Target archive
|iQ.Suite Store VI | Configure... | |contentACCEss Target vI | Canfigure... |
Connection: Connection:

lal lal

W W

Create | | Cancel

5.2.1 Specifying Source and Target archive connection settings

The Source archive (iQ.Suite Store)

To configure the iQ.Suite connection, select it in the Source archive dropdown-list and click the

Configure button in the dialog.

MNew migration -

New migration
Please fill in the name of the migration and select the source and target archives.

Version: |Advanced Vl
MName: |iQto CA | Load ...
Source archive Target archive
iQsuite Store v| | configure.. | | [contentaccessTarget | | Configure... |
Connection: Connection:

[l [l

'S 'S

Create || Cancel

The iQ.Suite connection dialog opens. It requires to specify the following connection settings:
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Server: Specify the machine where iQ.Suite Store is installed. “localhost” may be used if both
contentGATE and iQ.Suite Store are installed on the same machine.
User name, Password: user credentials that can be applied to connect to the server above

Further click on “Change” to specify the connection parameters of the iQ.Store database:

i Qf iQ.Suite connection -

Connection | Options
iQ.Suite Store connection

Server: migrintaca

User name: |ta'\.administrator |

Password:

Database: | Change... |

aaaaaaaaaa| |

Store: | Browse..,

Test

Save Cancel

The following pop-up dialog requires to specify the following database connection parameters:

SQL server: where the MS SQL database server that iQ Store uses is installed

Note: Use this pattern: [SQL_SERVER_NAME]\SQLEXPRESS

User name, Password: user credentials that can be applied to connect to the SQL database

Database: the available databases on the SQL will be listed; select the database that iQ Store

uses.
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SOL server:
|MIGRINTOCA\SQJ.EKPRE55

Log on to the server
® Windows Authentication
() SOL Server Authentication

User name:|

Password: |

Database:
| iQStare W |

|Testmnnecliun| | Cannect || Cancel |

We recommend you to test the database connection using the Test connection button in the

dialog. Further click on Connect.

Back in the initial dialog specify the iQ.Suite Store directory. Click Browse to locate it, test the

connection and save your settings:

Connection | Options

iQ.Suite Store connection

Server: migrintaca

User name: |ta\administrator

Password: AERRRRRHEE

Database: Data Source=MIGRINTCCA\SOLEXPRESS; Initial
Catalog=i0Stare:Integrated Security=True:Connect
Timeout=30

Gto re: CHiQSuiteiQ

The Target archive (contentACCESS Email archive)

Choose contentACCESS Target from the list of target archives and click on Configure.
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New migration

Please fill in the name of the migration and select the source and target archives.

Version: | Advanced

Mame: |iQto CA Canfigure stage

Source archive Target archive

|iQ.5uite Store v| | configure.. | |[contentaccessTarget | | Configure... |

Connection: Connection:

Server: migrintoca

Click “Configure connection...” in the next dialog.

Connection | Options

Target contentACCESS settings

Protocol: Configure connection... I

Server:

Port:

Auth type:

User name:

Password:

Maodel:

Further enter the server name and port of your contentACCESS installation and click “Next”.

Note: “localhost” may be used if contentACCESS is installed on the machine where contentGATE is

running.

contentGATE Manual | Version 2.1.16 | ALL RIGHTS RESERVED
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com  Page| 13



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

Please enter the server name and port of your
contentACCESS installation

Server: localhost

Port: a738

Previous || Mext || Cancel

Choose the Authentication type to be used to connect to contentACCESS and enter the
applicable user credentials. It is recommended to use an account with at least tenant

administrator level permissions. Click “Next”.

Choose the authentication mode and enter the credentials.
It is recommended to use at least tenant administrator
account,

Authentication type:  |Forms

User: system

Password: LTI

Previous || Mext || Cancel

The next dialog will list all available models based on your contentACCESS license. Choose the

Email archive (techarrow) model, which will be the target of this migration and click “Finish”.
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Select the model which will be the target of the migration.

Model: Email archive (techarrow} W

. File system archive [techarrow]
Model type: Email archive techarrow)

Tenant: techarrow

Previous || Finish || Cancel

Note: Settings on the Options tab can be disregarded for this combination of archive connectors.

Once the source and target archive connectionis set, click on “Create” back in the very first “New

migration” dialog:

New migration

Please fill in the name of the migration and select the source and target archives.

Version: |Advanced Vl

Name: Qo CA || toaa..

Source archive Target archive

iQsuite Store v| | configure.. |  [contentaccEssTarget v/ | Configure... |

Connection: Connection:

Server: migrintoca Server=localhosta3733

The migration project is now added to the Archive Explorer pane of contentGATE.

Now it can be configured from its own management interface.
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5.3 Configuring the migration project

Open the iQ to CA migration’s management interface from the node’s context menu (or via the

“Open migration management” button in the Items pane).

g contentGATE = | = -

| Mew migration | {g} Tools - ¢ Settings @ Help ~

Archive Explarer ltems

Migrations Page Information

- —*@Open migration management

Rename | item count: 5

# Remove migration .
—b@ Open migration management e
2k

Property Value

MName iQto CA

Source archive iQ.5uite Store (Server: localhost)

Target archive contentACCESS Target (Server=localhost:3738)
Stage start 1.1.1900 0:00:00

Stage end 1.1.3000 0:00:00

Version 2.1.89.4  Performance: CPU: 2% Memory (used/available): 328 MB / 6114 MB

By clicking the “Open migration management” button, its management interface opens. Now we
will walk through the configuration settings of our newly created migration project. These

configurations enable to set

= the exact mailboxes to be migrated/excluded from the migration process
* the exact migration workflow (email and shortcut migration)
= theretention category migrations

= migration performance etc.

5.3.1 Overview of the migration management interface
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The migration project’s settings are available in the respective sections of the migration’s

management interface.

v
Active migration: iQ to CA
I Home Source objects Target objects Mappings Jobs

§2§ Change source , Settings

{E} Change target
Dashboard T Retent i Source | Target
Generate migration report @ SEldiE e objects ohjects

Migration Migration objects

All jobs Group

management

Jobs Group management

@ Dashboard

Migration details

iQto CA

Migration from iQ.Suite Store (Server: migrintoca) (iQ,Suite Store)

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)

Source objects: 1]
Target objects: 1]
Mumber of mappings: 1]

Mumber of jobs: 1]

Current activity

Active readers: 0, active workers: 0

Number of items migrated - last 7 days 000 |

A Reading

Migrating

The following settings are available in these sections:

¢ Home - Migration settings can be viewed and connector settings can be viewed or edited on

this page.
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contentGATE migration - iQ to CA == -
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management (]
- {24 Change source ) = 31
e 2 2 ¥ @ w»
§2§ Change target e —
Dashboard @ Retention mapping | Source | Target | Mappings | All jobs Group
Iﬂl Generate migration report objects  ohjects management
gratio Mi Mappings Jobs Group management
@ Dashboard
Migration details Number of items migrated - last 7 days im
iQto CA T .

Migration from iQ.5uite Store (Server: migrintoca) (iQ.Suite Store)

to content&CCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 1]

Target objects: 0

Number of mappings: 0

Mumber of jobs: 0

Current activity

Active readers: 0, active workers: 0
! Reading
0,5 Migrating

0

The toolbar of this page features the following options:

= Change source - source archive connections can be edited using this option

= Change target - target archive connections can be edited using this option

» Generate migration report - an overall report for all mappings can be created using this
option (more details here)

= Settings - item filtering settings, global and performance settings can be configured here
(more details here)

= Retention mapping - retention categories can be mapped together using this option
(more details here)

= Dashboard - displays the basic parameters of the source and target connectors
The graph in section “Migration details” displays the number of migrated items in the last 7, 30
or 365 days. The time period is configurable using the triple dot menu in the upper right corner
of the graph. Move with your cursor over the graph and the information gets displayed. The value
isinitially “0”.
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The current activity of reader and worker threads can be also viewed using the graph at the

bottom of the window.

‘_/;1 Dashboard

Migration details Number of items migrated - last 7 days im

iQ to CA

Migration from iQ.5uite Store (Server: migrintoca) (iQ.Suite Store)

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: (1]

Target objects: [H

Mumber of mappings: [H

Mumber of jobs: [+]

@ Refresh

Show last 7 days
Show last 30 days
Show last 365 days

LHp

Current activity

Active readers: 0, active workers: 0

1
0,5

i}

/\ Reading
Migrating

e Source objects - This section represents the list of the source objects (in this case iQ.Suite

archive mailboxes) that are available on the source connector. The grid is initially empty.

Source objects can be loaded either manually or automatically. (For more details click here.)

e Target objects - Target objects (mailboxes already provisioned in the contentACCESS Email

archive) can be loaded here either manually or automatically. The grid collects the targets of

the migration - WHERE the data will be migrated. The list is initially empty and the objects

can be added either manually, or it is possible to load them all. (For more details click here.)

e Mappings - Before starting the archive migration procedure, objects in the old system must

be mapped to the objects in new system. This action is called object mapping. Unmapped

objects cannot be migrated. Object mappings are specified in “Mappings” section. Manual and

automatic mappings are both enabled. (For more details click here.)

¢ Jobs - Migration jobs can be created on this tab.
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The workflow of a migration is defined in the migration job. The job’s workflow defines what
exactly will be migrated (which group, if only emails, shortcuts or both). A migration job must

be always assigned to a migration group. (For more details click here.)

¢ Group management - Migration groups are created and the mapped mailboxes are added to
these migration groups here. Since a migration job is always assigned to a migration group,

only the mailboxes added to groups can be migrated. (For more details click here.)

All the above mentioned sections are initially empty. To configure these settings, refer to the

following sections of this user guide.

5.3.2 Default settings of the migration project

Before you start to configure a migration job, you can set default settings that will be applied in

your migration project. To configure these default settings, click on “Settings” in the Home tab’s

toolbar.
contentGATE migration - iQ to CA = [ = -
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management &y
av 2% Change source - = 52
O T 2 ¥ @ » B
2} Change target
Dashboard (€5 Retention mapping | Source | Target | Mappings | Al jobs Group
[ul] Generate migration report = objects  objects management

The “Settings” window opens. The navigation pane of this window features 3 types of settings:
= Global settings
= Filtering settings

= Performance settings

Global settings
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Use this option to specify a target mailbox folder for mailbox items with path that cannot be
found during the migration process. By default, the items without the folder path information

are saved into folder “Unknown”, but this folder can be changed here.

When checked, the option Preserve shortcut properties during the shortcut migration does the
following:

e Finds ashortcut in the mailbox

e Reads properties that can be preserved (categories, follow up flags, read status, etc.)

e Migrates theitem 1:1 - the item will be the exact same as it is in the source archive

e Upgrades the shortcut (creates new item from the .msg file)

e Applies properties that can be preserved on the new shortcut

Note: Information like category, follow up fag, read status, etc. are Outlook/user specific
information and might be changed multiple times during an email lifetime. Therefore, it can be

considered not as email specific, but rather user specific information.

This option is recommended in case the migration needs to be fully compliant. The migrated
message is kept as it is, but the shortcut of the user is not losing the user specific Outlook

information.

When checked, the option Modify migrated message by applying the actual shortcut
properties on it will modify the migrated email before it is transferred to the target system and
do the following:

¢ Find ashortcut in the mailbox

e Read properties that can be preserved (categories, follow up flags, read status, etc.)

e Read the message from the source archive and apply properties that can be preserved on

the message
e Migrate the modified message to the target archive
e Upgrade the shortcut (create new item from the modified .msg file)

e The properties that can be preserved are already available on the new shortcut
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This optionis recommended in case the customer requires to "update" the status of the migrated
emails to the current status. The email is modified during the shortcut migration; therefore, it

can't be considered as fully compliant migration.

Important: If the item migration has already finished on the given mailbox, the option Modify
migrated message by applying the actual shortcut properties on it makes no sense anymore,
because the email was already migrated 1:1 to the target archive and can’t be modified later.

Therefore, please plan the migration strategy in advance, especially the sequence of the

migration.

If explicit public folder settings need to be configured, it is possible to allow and configure it here.

Migration settings \;‘5-
Settings < Ao
q r.’.\f Global settings
i} Global
F Fitering Email migration
@7 Performance If folder path is unknown, use this path: | Unknown
Create shortcut in mailbox during migration
Remove the unread flag from the items during migration
Limit the number of recipients to 1999 :
Remove the envelope from envelope journal messages
w/ Convert ANSI messages to Unicode format
Shortcut migration
Preserve shortcut properties during shortcut migration
Modify migrated message by applying the actual shortcut properties on it
Shortcut pattern
Public folders
Use explicit public folder settings
Settings
-
Filtering settings

Filtering settings enable to exclude certain mailboxes from the migration process. The list of
mailboxes to be excluded can be imported from a CSV file, MS SQL or Oracle database. It is
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possible to import multiple lists of entries to be excluded. Already added entries will not be

deleted, the list will be only updated.

To add mailboxes to be excluded, click the “import” button, select the import type (CSV, SQL or

Oracle) and specify the items that shouldn’t be processed by the migration project.

Even if certain mailboxes are excluded from the migration, there can still remain shortcuts
pointing to the excluded mailboxes. The dropdown list allows the administrator to decide what

to do with these shortcuts:
= |eave them untouched
= replace with the original item

= ordelete them.

Migration settings =1 = -

Settings < - o . o
\{ Filtering options for the whole migration

8% Global

F Fittering Email address filtering

% Performance W] Allow fittering by email address
(i

This option allows you to exclude certain mails from the migration process.

If the mail sender or recipients matches one of the entries on this list, the mail will be excluded.

public_TADCO1 (5); petermpam@ta.internal (5); pedrolpam@ta.internal (5); peterspam@ta.internal (S);
Administrator @ta.internal (5); editsev @ta.internal (5); elenormev @ta.internal {5); emmalev@ta.internal (3);
eugenseasy@ta.internal (5); erwinmeasy @ta.internal (S); emilleasy @ta.internal (5); emesesemc@ta.internal (S);
esztermemc@ta.internal (5); irmamixos @ta.internal (5); tesztelek @ta.internal (S); egonselm@ta.internal (S);
ernomelm@ta.internal (5); erideml@ta.internal (5); srv_exchange @ta.internal {5); muller @ta.internal (5);
benzema@ta.internal (5); bale @ta.internal (5);

Clear Import... MNumber of entries: 22

Excluded shorteut handling

Even if emails are excluded from the migration, there might still be shortcuts present.
Please decide what to do with the shortcuts which are pointing to excuded emails.

Leave the shortcut untouched -

Leave the shortcut untouched
- Replace the shortout with original mail
SEEE Delete the shortout

Close

Performance settings

Performance settings enable to set the default performance values for every migration job of a
migration project. The administrator may set here the default number of reader and worker
threads. The thread count defines the number of tasks running in parallel. The default values will

be prepopulated in the migration job’s settings.
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Note: The thread count may be changed in the job settings. Values defined in the migration job have

always priority.
Migration settings -0 -

Settings < o

i) Performance values for the migration
5% Global
§ Filtering Default values for jobs
(i Performance Default number of readers: 2 :

Default number of workers: 4 :
Settings

Close

5.3.3 Mapping source retention categories to target retention

categories

Retention mapping is the action when the retention categories on the source connector are

mapped to the retention categories on the target connector.

Note: To be able to map retention categories, the source system must return at least one retention

category.

To map together the source and target retention categories, click the “Retention mapping”

option in the Home page’s toolbar.

contentGATE migration - iQ to CA I;‘i-

Active migration: iQ to CA

Home Source objects Target objects Mappings Jobs Group management &3
n 23 ch s i
@ ¢ s A ¥ DB
2% Change target — -
Dashboard (€3 Retention mapping ) Source | Target | Mappings All jobs Group

[atl| Generate migration report objects  objects management
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The Retention mapping dialog opens. The categories on the source connector are listed in the
left column, the available target retention categories (based on contentACCESS settings) are

listed in the right column.

BE |

Si Retention category mapping

55 Retention category mapping
Please map the retention categories. All source retention categories must be mapped in order to migrate correctly.

Source retentions:

—

—

Target retentions:

_— Retention : Add
MName < Description . Retention
Category ID Name 4 Description Category D
Default retention cat... | This is an automatica... | default
Syears 16

contentACCESS_Default retention -

Mapped retention categories:

[ ]

Source retention name

Target retention name

Remove

Remove all

Use the Automap function to map the categories based on identical names, or map them

manually. To map them manually, select the desired one on both sides and click on “Add”.

Further click “OK” to save your changes.
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o 3(_- Retention category mapping

| Please map the retention categories, All source retention categories must be mapped in order to migrate correctly.
Source retentions: Target retentions:

Mame . Description E:::;E;HID Mame < Description E:E:;E::orynlD ol
\Mapped retention categories: I:l

Source retention name Target retention name Remove

Default retention category contentACCESS_Default retention

Remove all

Note: One target retention category may have multiple source retentions associated.

5.3.4 Loading the source objects

Definition of terms: source objects = mailboxes available in the source iQ.Suite Store archive

Open the “Source objects” tab. The grid of the page is initially empty and the source mailboxes

must be loaded. You have multiple options how to load them:
e Load all - use this option to load all objects available on the source archive

e Select manually - if you do not want to load all available objects from the source
connector (e.g. if you do not want to migrate all), you can use this option to pick the

desired objects manually.
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7

Active migration: iQ to CA

m Source objects

@ Select manually 3 Create mappings

@ Load all 'Q Show contents
¥ Remove &3 Properties

Manage source objects

:ﬁ Source objects

Type ‘ Name Creation date Modification date

By clicking on Select manually, the “Migration objects” dialog opens. Pick up the desired objects
from the list and click “Add”. The source objects will be shifted to the lower part of the dialog.

The dialog offers to select subfolders of a source object, too (option “Add folder”).
Click “Save”.

v

Select migration objects

Type | Mame Content type

@  adminmm Mailbox
@ rmvisie Mailbox
@ imv1433 Mailbox

Items: 3 Selected: 2

|9 Add ||=§5 Add folder... ||={} Remove |

Type | MName | Content type

Items: 0

The selected source objects are now added to the grid:
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Active migration: iQ to CA

Home Source objects Target objects Mappings Jobs Group management (A
(g3 Select manually
@ Loadall &) sho
A 2 @B Propertie

4\9 Source objects

-—

Type | MName Path Content type Creation date Modification date Status
g
D\A @ rmvis1e Mailbox 02.05.2016 01:5%:14 02.05.2016 01:59:14 None
C’F‘, my1433 Mailbox 02.05.2016 01:59:15 02.05.2016 01:59:15 None

The mailbox items, attachments and file versions may be viewed using the Show contents option
in the toolbar. This option is available on the “Mappings” tab as well. Use option Properties to

view the basic properties of a mailbox.

Once the demanded source objects are loaded, switch to section “Target objects”.

5.3.5 Loading the target objects

Definition of terms: target objects = provisioned contentACCESS Email archive mailboxes

Open the “Target objects” tab from the toolbar. Initially the grid is empty. The mailboxes
provisioned in contentACCESS archive are loaded on this page. These mailboxes will be the

targets of the migration.
You have multiple options how to load the mailboxes from the contentACCESS archive:
e Load all - use this option to load all objects available on the source archive

e Select manually - if you do not want to load all available objects from the target

connector, you can use this option to pick the desired objects manually.

The process is the same as with the source objects. Load the desired objects on the target

(where you will migrate TO) and switch to section “Mappings”.
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contentGATE migration - iQ to CA == -

Active migration: iQ to CA

Home Source objects Target objects Mappings Jobs Group management (]
@ Select manually #K Remove
& Load all

% Target objects

—

Type Name Path Content type Creation date Modification date Status
x () cesstwood @ta.internal Mailbox 02.05.2016 02:01:15 02,05.2016 02:01:15 None
CT, mfreeman@ta.internal Mailbox 02.05.2016 02:01:15 02.05.2016 02:01:15 Mone

5.3.6 Mapping the source objects to the target objects

Note: The Error report and Reset errors buttons are explained in the section Migration reports.

Open the “Mappings” tab and click “Create” in the toolbar to create the desired object
mapping(s).

contentGATE migration - iQ to cA \L‘E-
Active migration: iQ to cA
Home Source objects Target objects Mappings Migration o
y % ] C & Reseterrors
_ -y L.} Organize mappings
g Mappings
Source Target Field mapping template Creation time Modification time

The “Mappings” dialog features the
e source object(s) TO BE MIGRATED on the source side, and

e target object(s) WHERE the source objects can be migrated on the target side.

Note: One source object can be mapped only to one target, but one target object may be associated with
multiple source objects. This action is called merging. If you wish to associate multiple source objects to

the same target, uncheck the “Hide mapped target object” option above the grid.
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Mappings may be specified either
e manuallyor
e automatically.

By manual selection select each source and target one-by-one, and map them together using the

“Map selected” option.

7
Mapping source objects to target objects

Source objects Target objects E Hide mapped target objects

Type |Name |Conhenttype Type |Name |Conhenttype

@ rmv1433 T Mailbox @ imfreeman@tainternal  Mailbox

1. select source 2. select target

ltems: 1 Selected: 1 ltems: 1 Selected: 1

3. map the source to the target _.lﬁ Map selected | |P Map automatically...

Mappings

| Target Field mapping template

@0 ceastwood@ta.internal

Items: 1

If you wish to use automatic mapping, 1) click on the “Map automatically” button and 2) select

the mapping criteria.
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Mappings = =] =
Mapping source objects to target objects
Source objects Target objects Hide mapped target objects
Type Mame Content type Type Mame Content type
T
vl @ mvi43s Mailbox Automatic mapping options -al Mailbox
@ rmvisis Mailbax al Mailbox

Select the matching methods

Vi
m Match email address
[ ] mateh identifiers

ltems: 2 Selected: 1 1

£ Map selected > map automatically...

Mappings
Source

T
@ Start mapping Cancel

Items: 0 Selected: 0

-

Ok Cancel

There are 3 auto-mapping methods available:
Match name - maps the objects based on name

Match email address - maps the source to target based on the email address included in the
object properties
Match identifiers - maps the source to target based on the IDs included in the object properties

(e.g. object ID, entity ID etc.)

Once thecriteria are selected, click on the “Start mapping” button, and the objects will be paired

automatically.

Note: If no matches have been found by the automap, the application will warn about it. In this case the

user needs to map the objects manually.

Added mappings are shifted to the lower part of the Mappings dialog.
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4
Mapping source objects to target objects

Source objects Target objects E Hide mapped target objects

Type |Nan1e |Contentty'pe Type |Nan1e Content type

< <
Items: 0 Selected: 1 Items: 0 Selected: 1

|§ Map selected | |D Map automatically... :

Mappings

| Source | Target | Field mapping template

7
\l 0 mvi433 @0 mfreeman@ta.internal Naone

@0 mvisie (0 ceastwood@ta.internal Mone

Items: 2 Selected: 1

oK | | Cancel

Click “OK” to add them to the grid.

7
Active migration: iQ to cA

Home  Sowrcecbjects  Targetobjects | Mappngs | Migraton
QO Ceote M addtogowp Y

p @ Show contents & Reset errors

@ Organize mappings

MANAGe rADONGs

@ Mappings

| Source | Target Field mapping template Creation time Modification time

rnv1433 @D mfreeman@ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44
rmvi816 () ceastwood@ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44

Note: Mapped objects are marked with green color in the source and target grids, while unmapped

objects are blue.

In next steps we will learn how to create a migration group and add our mapped mailboxes to this

group.
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5.3.7 Creating migration group(s) and adding group members

In the next step we need to create a migration group and associate our mapped mailboxes with
it. Since a migration can be started only on group level, mailboxes that are not group members

cannot be processed.

Group management makes the migration process more transparent and manageable. It makes
easier to check which mailboxes have been already migrated, and it also helps to define priorities,

i.e. to migrate the most important mailboxes in the first round.

> Create a migration group and add members to it. Navigate to “Group management” tab. As

you can see, The Groups pane is initially empty. Click “Create group” in the toolbar to create

agroup.
contentGATE migration - iQ to CA = = -
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management A
& Remove group b4
Group management
Groups 4 Jobs of group | Members of group

Name the group and add members to it using the context menu:
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7

Create group and add members

Group name: Group 1 =

Members

Source | Target Summary

@ Show group box
Add...
% Remove

Create || Cancel

The next pop-up dialog displays all available mappings that can be added to the group. Pick the

desired mappings and click “Select”.

v

Select mappings

Available mappings

Source | Target Surmmary

mfreeman@ta.internal
ceastwood @ta.internal

Select | | Cancel

In the next pop up dialog click “Create”.
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7

Create group and add members

Group name: Groupﬂ

Members

Source | Target Summary

mv1433 mfreeman@ta.internal
mvl1816 ceastwood @ta.internal

| Create | Cancel

Mailboxes to be migrated are now added to the “Members of group” grid as seen on the picture

below:

L4
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management
&L Create group @I S \9% @ Add members
[ Editjob

3 Remove group 98 Remove job Jobdetals | ¢ Remove members
10V

Manage groups

% Group management

Groups 4 Jobs of group | Members of group

Source | Target Summary

Group 1(2)

v 1433 mfreeman@ta.internal
rnv1816 ceastwood @ta.internal

The “Jobs of group” grid is still empty. In the following subchapter we will learn how to add a
migration job to our migration group. There will be 2 jobs created: 1% for email migration, 2" for

shortcut migration (shortcut conversion).
contentGATE Manual | Version 2.1.16 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com  Page | 35


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

5.3.8 Creating migration job(s) to the migration project

A migration job manages the migration process and it defines what exactly will be migrated. Two

migration jobs are available for the migration to contentACCESS Email archive:

» Email migration job

> Email shortcut migration job
The administrator decides the migration strategy:

> Migrate everything from the source archive

» Migrate only live data

If everything must be migrated, the recommended workflow is to create 2 jobs: Email migration

job and Email shortcut migration job.

The Email migration job migrates all email data from the source archive in the background, not
visible to the user. The Email shortcut migration job is started after the first one is finished and

it converts the active emails (hormal shortcuts) of the user.

If only live data must be migrated, itis recommended to create only the Email shortcut migration
job.
This job migrates only the emails that are referenced in the mailbox, and in the same operation

the shortcuts are converted as well.

Important: Items that are not referenced in the mailbox are not migrated by the Email shortcut

migration job. This step must be done by a separate Email migration job if needed.

The recommended workflow is to start an Email migration job first and after it is done, the Email

shortcut migration job can be started, too.
However, in special cases Email shortcut migration job may be used as first.

The Pros and Cons of the selected migration strategy are listed below:

contentGATE Manual | Version 2.1.16 | ALL RIGHTS RESERVED
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com  Page | 36



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. oL vision of technological evolution  AEEEEEEEG

¢ techarrow

Using data migration first, then shortcut migration:

@ All archive data will be ready when it comes to shortcuts - the conversion takes less time
@ Allarchive data are available to the user for search

@ Thereisa 1:1 copy of the source archive

@ Easier organization of the users - the users can be switched to new archive in an

organized way

@ Longer time until a user can be switched to the new archive

@ No actualizations to emails

Using shortcut migration first, then data migration:

@ Ability to actualize live data (i.e. some combination of connectors allows to modify the
mail during the migration - active folder path, shortcut properties, etc.)

@ Thefolder path will be up to date

@ Live datais available asap, rest of the data can be migrated later (user can work with the

new archive asap)

@ Searchis limited until everything is migrated

A migration job is always assigned to a migration group. It can be created

a) either onthe Group management page, by 1.selecting the group in the pane, 2. switching

to “Jobs of group” tab and 3. clicking option “Create job” in the toolbar:
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v
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management
S Create group 3.@ Create job @ @l Add members
[ Editiob

3 Remove group i Jobdetails | $§ Remove members
-J

Manage groups

$ Group management

Groups J20bs of group | Members of group

Group 1(2)

b) oron the Jobs page, by clicking on “Create” in the toolbar.

7
Active migration: iQ to CA
Home Source objects Target ohjects Mappings

@geate # Remove
[ Edit @), Details

Manage jobs

[2> All jobs

By clicking the toolbar button on one of these pages, the “Create new job” dialog opens. It

requires to:

e namethejob

contentGATE Manual | Version 2.1.16 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com  Page | 38


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

.. /0L vision of tec

nological evolution G
% techarrow

assign the job to a group - The group is already selected if the job is created to a group
directly (from the Group management tab). The job will work with the members of this

migration group.

specify the migration workflow - The workflow defines what will be migrated by the job.

2 options are available for the migration to contentACCESS Email archive:

Email migration - migrates all email data from the source archive (in this case iQ.Suite
Store) to the target archive (contentACCESS Email archive). After the email migration is

completed, the shortcut migration can be started.

Email shortcut migration - converts the shortcuts pointing to the source archive to new

contentACCESS shortcuts (so that they point to the target contentACCESS archive)

adjust thread performance; this is set to the default values specified in Default settings

of the migration project. The configurations of the migration job have always priority.

Based on the recommended workflow, we set up 2 jobs to the “Group 1” group created above.

The 1°t job will migrate only emails of this group, the 2™ job will migrate shortcuts after the first

jobis ready.

Reader performance: N

Waorker performance: s

Create Cancel

Jobs =) Jobs =T
Create new job Create new job
Job name: |Emai| migration job | Job name: |Shurt(ut conversion job |
Group: Group 1 - Group: Group 1 -
Migration workflow:  :Email migration [ Migration workflow:  :Email shortcut migration i

Reader performance:

Waorker performance:

Create Cancel

Now every configuration is done and you can proceed with the migration.

5.4 Starting the migration

The migration job can be started from the grid of jobs
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a) either on Group management page
b) oronthe Jobs page.

The job can be stopped or paused from this grid, too. If paused, the migration will continue from

the point where it was aborted.

5.4.1 Starting the Email migration job

As mentioned above, the Email migration job must be started first. Click on “start” in the grid and

wait until the job completes the migration process.

contentGATE migration - iQ to CA =N E -
Active migration: iQ to CA
Home Source objects Target objects Mappings Jobs Group management &y
L Create group &) Create job 'O& @ Addm
[ Editjob )
# Remove group Job details Remo

# Remove job

Group management

Groups 4 Jobs of group | Members of group
Group 1 (2) Email migration job [Group 1] - Email migration

Stopped

[ stop

Shortcut conversion job [Group 1] - Email shortcut migration
Stopped
[ start @ stop

The current thread activity can be checked on the project’s dashboard, too:
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L

Active migration: iQ to CA

Home Source objects Target objects Mappings Jobs

_ %) Change source @, Settings ﬁ i @ L» %

2% Change target
Dashboard ) Retention mapoin Source Target | Mappings | Alljobs Group
Generate migration report @ Pena objects  objects management
Migration Migration objects Mappings Jobs Group management

@ Dashboard
Migration details Number of items migrated - last 7 days 1222y

iQto CA

Migration from iQ.5uite Store (Server: localhost) (iQ.5uite Store)

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 2

Target objects: 2

Number of mappings: 2

Number of jobs: 2

Current activity

Active readers: 0, active| =

A Reading: 0

Migrating : A Reading
Migrating

4

i) Pt

5.4.2 Starting the Shortcut conversion job

After the email migration is completed, the shortcut conversion can be started. Start it from the

grid:
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Y

Active migration: iQ to CA
Home: Source objects. Target objects i Jobs Group management
ﬂ Create group @ i \@2 @ Add members
[ Edit job

# Remove group $2 Remove job Jobdetmils | §§ Remove members

Manage groups

% Group management

Groups 4 Jobs of group | Members of group

Group 1(2) Shortcut conversion job [Group 1] - Email shortcut migration

Stopped
Stop

Email migration job [Group 1] - Email migration
Stopped Last started at 29.4.2016 11:52:48, Finished at 29.4.2016 11:5%:14,
[ start Stop

If the project management interface is closed when one or more migration job(s) are already
running, the application will prompt about this. The administrator can choose what to do with

the running job(s):
= keep them running - this option allows to complete the tasks in the background

= stopthejob(s)

Some jobs are still running in the background.

Do you want to keep the jobs running or do you want to stop the jobs?

Mame Group Workflow

Email migration job Group 1

Keep running | | Stop jobs
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5.5 Job details

The details of a respective job’s last run can be viewed in job’s details, which are accessible by
clicking on the “Details” option in the Jobs toolbar. In case that the job is currently running, the

current progress will be displayed.

Select the desired job (in our case the Email migration job), click “Details” and the “Job details”

window will open.

contentGATE migration - iQ to CA == -
Active migration: iQ to CA

Home Source objects Target objects Mappings Jobs Group management (]

@ create . 3§ Remaove

Manage jobs

|2 All jobs

Email migration job [Group 1] - Email migration
Paused Last started at 2.5.2016 15:11:29, Finished at 2.5.2016 15:11:31.
> stat [ Stop  Ol»Resume

Shorteut conversion job [Group 1] - Email shortecut migration
Stopped
[ stat @ stop

The window consists of 4 tabs:

> Overview

An overview of the selected job’s last run/current running can be viewed here.
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Job details

J Overview | Report | Messages | Activity |

% techarrow

Email migration job [Group 1] - Email migration
Running Last started at 2.5.2016 15:11:29. Finished at 2.5.2016 15:11:31,
D» Start @ stop 00 Pause summary report of last job run: Number of mappings: 2. Mumber of documents: 3, eligible: 3, migrated: 1, failed: 0, excluded: 0, already migrated: 2.

Job progress

Overall progress:

Objects:

Finished Failed

Elapsed time

2 o

00.00:02:20

Items:

Migrated Failed

Skipped

Excluded

1 o

2

1]

| I Migrated 2 [, Failed f Unfinished 0

Wiaiting 0

I Migrated 1 iy Faled 0 By Skipped & Iy Excluded 0

‘Waiting O

Object progress Item progress

> Report

The tab features the source and the target objects, the current status of reading and working

threads, the total number of migrated source items, the number of filtered, last migrated, failed,

already migrated (skipped) and excluded items. The user may sort by these column headers, too.

v

Job details

| Overview | Report | Messages | Actvity |

TaskD [source [Target [Readng completed | completed [ Total [ Fitered [Migrated [Fallres [ Aready mgrated [Excluded
T
v |18 w1433 mfreeman@ta.intermal Yes Yes 1 L 0 0 1 0

19 rmv1816 ceastwood @ta.internal Yes Yes 2 2 1 1] 1 1]

Clase
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» Messages

The Messages tab shows the last activities of the selected job in more details; when the job was
started, if the job was paused/stopped, how many items the given job processed etc. Any possible
failures in the migration process can be easily detected here. The messages related to the job’s
run are listed in a grid consisting of the following columns: Type, Date, Text and Details. Sorting
by these columns is enabled. The grid of messages can be refreshed by clicking the “Refresh”

button at the bottom of the view.

Job details == -

Overview | Report | Messages | Activity

Type | Date Text Detais
¥
»i @ 102.05.201603:11:29 Job was started
" 02.05.2016 03:11:31 Finished with 'mv1433-mfresman @ta.internal’ (18) Mumber of documents: Total: 1, Eligible: 1, Now migrated: 0, Failed: 0, Excuded: 0, Already migrated: 1
02.05.2016 03:11:31 Finished with 'mv 1816 ceastwood @ta.intemal (19 MNumber of documents: Total: 2, Eligible: 2, Now migrated: 1, Failed: 0, Exduded: 0, Already migrated: 1
i) 02.05.2016 03:11:31 Job summary Summary report of last job run: Number of mappings: 2. Number of documents: 3, eligible: 3, migrated: 1, faied: 0, exduded: 0, already migrated: 2.
@ 02052016 03:11:31 Job was stopped

Refresh

Close

> Activity

The Activity tab features the
= progress of reading and working threads
= batch progress

The Batch progress table is filled by the reading thread, which is grouping the documents into

batches and pre-filling the common information.

Note: Migration batch is a collection of documents belonging to the same mapping (task).
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Job details =& -

Overview | Report | Messages | Activity
Activity of readers and workers
Progress Info Details
1 0 Reading finished. Folder: . Documents so far: 0

2 0 Reading finished. Folder: . Documents so far. 0

Batch progress info Details

NMEE
o o oo

Close

5.6 Migration reports

A migration report is used to keep the results of the data migration in a document of optional
format. The reports can be viewed at any time in the future to verify if the migration has been

completed successfully.
Areport can be created to the:

a) overall migration project (e.g. project “iQ to CA” like in this use case) - this report
contains the
= status of the migration project
= jtem migration details of all objects available in the migration project

= shortcut migration details of all objects available in the migration project

This report type can be created from the dashboard using the “Generate migration report”

option in the toolbar.
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Active migration: iQ to cA
| Home | Source objects Target objects Mappings Migration

'6 {84 Change source @, Settngs
s {8} Change target [ License usage information

¢ ‘»I' Generate migration r!pcri’ ©) Retention mapping
@ Dashboard

Migration details Number of items

rated - last 7 days 022

iQto CA

Migration from iQ.5uite Store (Server: localhost) (iQ.Suite Store)

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 2

Target objects: 2

Number of mappings: 2

Mumber of jobs: 2

Current activity

Active readers: 0, active workers: 0
! | Apeading

0,5 Migrating

N e S P ——— N, i</ of technological evolution A
Y techarrow ¥ techarrow

Migration report for "iQ to CA "

Migration status

Hems - z 5 . N
@ success: ] N

@ raiure: 0 Success: a
S excuded: 0 © Faire: o
@ Remzining: 0

B sz 86150 KB

Item migration details

vidaz mifreeman@tainternal 1 o o 0 G6T00KB

Migration report
ravigig ceastwocd Btainterna 2 o o o 18450 KB
"iQto CA "
Shorteut migration details
Failures
Source archive: iQ.Suite Store (Server: localhost)
Target archive: ‘contentACCESS Target (Server=|ocalhost:8738)
-
¢ contentGATE
TECH-ARROW. . 5. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | ICO (Company D): 45 914290 | IC DPH (VAT): 5K2023151284 TECH-ARROW, a s | Kazansks 5B, 82106 Bratislava, Siovakia, U | I5O (Gt 1€ DPH
! Contact: Phone: +421220 741794, +421 220741 796 | E-mail: sales@tech-arrow.com | www. tech-arrow.com { Contact: Phone +421220 41734, +421220 741796 | E I —

Screenshot A: Migration report for project “iQ to CA”
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b) mapped object(s) - this report type contains the

= general information about the selected migration object(s)
* migration status of the selected migration object(s)

migration details of the selected migration object(s)

This report type can be created from the Mappings tab using the “Create report” option in the
toolbar.

L4

Active migration: iQ to cA

Home  Source objects Tmm,w[w

&
© Create &8 Add to growp W, Eror report
g Edit IE3 Remove from group (@), Show contents & Resetemors
% Remove (A, Create report @ Organize mappings
Manage mappings
4@ v Mappings
| Source | | Target Field mapping template Creation time Modification time
L
v G0 rnv1433 S0 mfreeman@ta.internal INone 02.05,2016 02:25:44 02.05.2015 02:25:44
@ rmvisis @) ceastwood@ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44
€ >
SRR
[Bpat]  Fnd Nt Last 4 ManyPages ZoomOut Zoom  ZoomIn
Tov Poge  Page K ®. A
P Rt Dot Frnat
o
i i
P e — —
L3 S Fie web Page W techarrow
RTF File
A Text Fom
@ xS e
LB Mirosoft Excel 2000-2003 Workbook W techarrow
s re
T Morosoft xcel 2007 Workbosk Migration reportfor my1433
B Lo T [ von
PR, ay
—_— -
Migration statas
— ) Sham -
Migration report Ougma 1 PR
O Onn
"iQtoCA * tonms: ¢
B se
Migration detats
asegms wa
Source archve: 1asuste store Senver iocamost
Target scheve ComentACCESS Target (Semerslocalnot8738)
-

TECH.ARROVE .. | Kazanie S8, 821 05 Beatistaws, Sowsha. 3 | 1CO (Company 10)
Cortact Phona.+421 226 741 TS 4421 220 41 796 | E st sales@tech-dr

Screenshot B: Migration report for the selected user

Migration reports can be saved in one of the following formats: PDF, HTML, MHT, RTF, XLS,
XLSX and as an image file.
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Error handling

To handle errors better and have a better overview of them, there are two buttons on the

Mappings tab:

Error report

This button allows you to save the migration failures/errors of a selected mapping to a CSV file.

7

Active migration: iQ to cA

Gome iures

| Edit [EJ Remove from group &), Show contents & Resetemors
# Remove W, Create report @ Organize mappings

Manage mappings

@ Mappings

| Source | Target Field mapping template Creation time Modification time

T riv1433 T mfreemani@ta.internal INone 02.05.2016 02:25:449 02.05.2016 02:25:44
:'E rnv1816 ) ceastwood @ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44

Configure failure report
®) Generate one report file

(O Generate one file per user

File name template: MigrationReport_%:NAME:

Target folder
File type:

Generate

Reset errors

This button allows you to reset the shortcut migration errors. This is very useful in case you want
to get rid of the errors in shortcuts that are no longer in the mailbox but are still figuring in the

migration report.
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Active migration: iQ to cA

© Create 38 add to group B Error report
| Edit &3 Remove fromgroup @), Show contents
% Remove M Create report @ Organize mappings

Manage mappings

@ Mappings

| Source | Target Field mapping template Creation time Modification time

U rnv1433 U mfreeman@ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44
@) rvisis @) ceastwood @ta.internal None 02.05.2016 02:25:44 02.05.2016 02:25:44

A pop-up window will open. If you are sure you want to reset the errors, confirm the process by

clicking on the Reset button.

Reset options

Reset shortcut migration errors. If the shortcut migration found shortcuts which have failed,
but they no longer exist, the migration report still calculates them as failures.
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