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1 Introduction

This guide will explain how contentGATE migrates data from Outlook PST files to contentACCESS

Email archive, and the required settings before starting the migration process.

2 Migration environment

Required

- Windows server with contentACCESS Email Archive
- Outlook PST files to be migrated

Note: The contentGATE application can be hosted by the same server as well.

3 contentGATE installation

Installation of contentGATE is common for all migration types and is described on this page.

4 contentGATE welcome interface

When contentGATE is started for the first time, no migration is defined. The application prompts
you to create one. You can click No. The new migration unit can be created anytime by clicking
on the New migration option in the toolbar. The migration creation/configuration process is

described later in this guide (chapter Creating a new migration project). First, the interface and

general settings are detailed.
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New migration 22

9 You have no migration yet. Do you want to create one now?

The contentGATE welcome interface features a toolbar offering easy access to general settings

and functions:

Page Information

|@ Open migration management

Total item count: 5

B contentGATE == -
| Mew migration | (=) Tools - 5 Settings @) Help ~
Archive Explorer Items

Page:
ISR
Property Value
Name P5Tto CA

Source archive Qutlook P3T file [T\PST)

Target archive contentACCESS Target (Server=localhost:3738)
Stage start 1.1,1900 0:00:00

Stage end 1.1.3000 0:00:00

Version 2.1.89.4  Performance: CPU: 2% Memory (used/available): 74 MB / 6178 MB

¢ New migration - creates a new migration unit under which the source archive, target archive,

user mapping etc. can be configured

e Tools - connector specific tools are accessible from here

Note: These tools can be disregarded for this migration.

e Settings - the general contentGATE settings and individual connectors (archives) settings are

accessible from here.

If you would like contentGATE to send you notification email when migration job is finished,

you can configure it in this section.
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F Settings — >
gt Global settings Motifications
- Migration
Connectars SMTP server: |smtp.o1‘fic2365.com
----- Log & View
b Motification Port: 587 e
Enable 551
User | @tech-arrow.com |
Password: |---------.--- |
From address: | @tech-arrow.com ‘
Recipients: | @tech-arrow.com ‘

Send test email

Send notification if migration job is finished

Cancel

SMTP server: the SMTP server that you want to connect to

Port: 25 or 587 (for secure connection)

Enable SSL: check this checkbox if you want your secure connection to use the SSL (Secure
Socket Layer) protocol to encrypt communication

User and Password: credentials of the user you want to authenticate with

From address: email address from which the notification emails will be sent (the email
address of the authenticated user)

Recipients: email addresses that will be receiving notification emails from the job; multiple

addresses need to be separated by semicolon
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Send notification emails if migration job is finished: do not forget to check this checkbox,
otherwise notifications won’t be sent. No matter if you stop it manually or it finishes by itself,

the email will be sent.

e Help - information about license, version etc.

The user interface below the toolbar is divided into two panes:

¢ Archive Explorer pane with a list of created migrations. Initially the pane is empty.

¢ Items pane that displays the content of a node selected in the Archive Explorer pane. Initially

the pane is empty.

Use the Open migration management button to open the management interface of an advanced

migration project that is selected in the Archive Explorer pane.

The Page information section in the Items pane allows you to adjust and handle items per page

functionality.

5 Migration “How to”

This chapter will describe how to create and configure a new migration project managing the
migration of archived emails from PST files to contentACCESS Email archive. The configuration

process can be divided into 2 main stages:

1st.Creating the migration project - a new migration project is created using the
contentGATE’s welcome interface described above;

2nd. Configuring the migration project - the configuration of the migration project is
done on its own management interface; the migration process is triggered from this

interface, too.

5.1 Creating a new migration project

The desired migration can be defined by using the “New migration” button, which is reachable
onthetoolbar and also in the context menu of the contentGATE. By clicking this button, the New

migration window opens.
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_‘] Mew migration |{E}Too|s - %5 Settings @) Help -

.| New migration || (£} Tools = }¢* Settings (@ Help - Archive Explorer
Archive Explorer %
@ Mew migration...
[ =] Migrations
B8 5o ] =

In the New migration dialog:

e Select the “Advanced” version from the “Versions” dropdown list.

e Name your migration project.

e Configure the Source archive (in this case Outlook PST file) and Target archive (in this
case contentACCESS target) connection settings (further details in section Specifying

Source and Target archive connection settings).

New migration

Please fill in the name of the migration and select the source and target archives.

Version: |ﬁdvanced Vl

Name:  [PSTto CA || toaa..

Source archive Target archive

[ Outioak PsT file v| | configure.. |  [contentaccessTarget  v| | cConfigure... |

Connection: Connection:
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5.1.1 Specifying Source and Target archive connection settings

The Source archive (Outlook PST file)

To configure the Outlook PST file connection, select it in the Source archive dropdown-list and

click the Configure button in the dialog.

MNew migration .

New migration

Please fill in the name of the migration and select the source and target archives.

Version: |Advanced Vl
Name:  [PSTto CA || toaa..
Source archive Target archive
[Outlook PST file v| | configure.. | | [contentaccessTarget | | Configure... |
Connection: Connection:

[l [l

'S 'S

Create || Cancel

The PST connection dialog opens. Enter the folder path where the PST files to be migrated are

located and click on “OK”.

PST connection I;IE-

Base folder: C:\PST migration| |

0K H Cancel ‘

The Target archive (contentACCESS Email archive)

Choose contentACCESS Target from the list of target archives and click on Configure.
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New migration

Please fill in the name of the migration and select the source and target archives.

Version: | Advanced

Name: [Psrto A

| Configure stage |

Source archive Target archive

| Outlook PST file | contentACCESS Target

v] | configure... |

Connection: Connection:

PST

Click “Configure connection...” in the next dialog.

Connection | Options | EWS

Target contentACCESS settings

Protocol:

Server:

Port:

Auth type:

User name:

Password:

Modelk:

Configure connection...
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Further enter the server name and port of your contentACCESS installation and click “Next”.

Note: Server “localhost” may be used if contentACCESS is installed on the machine that hosts

contentGATE.

Please enter the server name and port of your

contentACCESS installation

Protocol: | net.tcp v

Server localhost

Port: 8738 @

Previous

Choose the Authentication type to be used to connect to contentACCESS and enter the

applicable user credentials. It is recommended to use an account with at least tenant

administrator level permissions. Click “Next”.
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Choose the authentication mode and enter the credentials.
It is recommended to use at least tenant administrator
account,

Authentication type: | Farms

User: | system

Password: |ooooooooooooo

Previous || Mext || Cancel

The next dialog will list all available models based on your contentACCESS license. The text in
brackets refers to the contentACCESS tenant(s). Choose the Email archive model that will be

the target of this migration and click “Finish”.

Select the model which will be the target of the migration,

Model: Email archive (TECH-ARROW)

File em archive (TECH-ARRO
afl 3 - RO

File system archive [RFA test)

Tenant: TECT T RARROI VY

Model type:

Finish } Cancel

Back in the initial dialog switch to the “Options” tab. Use the “Change” buttons to set the

= default retention category,

= default shortcut type and
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that will be applied to the messages/shortcuts migrated into contentACCESS Email archive.

The available retention categories/shortcut types to be used in the target archive are listed

based on the contentACCESS settings.

L contentACCESS configuration

Connection | Options | EWS

Default retention category:

Selected retention category:

Default shortcut type:

Shortcut type for ‘Backup':

D File archive migration: Migrate all versions (if available)
[:] File archive migration: Use virtual move (if available)

[] File archive migration: allow to restore shortcuts for long file names

d Is default

» Fe I

File archive migration checkboxes are unavailable for this type of migration, so please ignore

these settings.

Comecton | optons | s

Default retention category: 1 year

Default shortcut type: HTML

Shortcut type for '‘Backup: | HTML

(] File archive migration: Migrate all versions (if available)
] File archive migration: Use virtual move (if available)

] File archive migration: allow to restore shortcuts for long file names
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It is also possible to connect to contentACCESS via Exchange Web Services. To do this, click on
the EWS tab and check the Email archive migration: Connect using EWS checkbox. Fill in the
EWS address and select the EWS version of the server, where your email provider is running.
Check the Use explicit credentials checkbox and enter the applicable credentials if necessary.

Further specify the Domain name and Test address.

| Connection | Options | Ews |

[#] Email archive migration: Connect using EWS

EWS connection parameters

EWS address: | https://tadc01.ta.internal/EWS/Exchange.asmx

Version: Exchange2010_SP2 v

[¥] Use explicit credentials

User name: administrator

Password: sesssBRREN

Domain: ta.internal

Test address: dne@ta.internal

Cancel

Click “Save”.

Once the source and target archive connectionis set, click on “Create” back in the very first “New

migration” dialog:
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New migration

Please fill in the name of the migration and select the source and target archives.

Version: | Advanced

Name: |PsrtocA

Source archive

|| Load ...

Target archive

| Configure stage ‘

| Outlook PST file

v| | configure... |

| contentACCESS Target

v] | configure.. |

Connection:

Connection:

PST

Server=localhost:8738

The migration project is now added to the Archive Explorer pane of contentGATE.

Now it can be configured on its management interface.

5.2 Migration project configuration

Open the PST to CA migration’s management interface from the node’s context menu (or via the

“Open migration management” button in the Items pane).
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contentGATE

] New migration (g Tools ~ 3 Settings @ Help ~
Archive Explorer |

=55 Migrations
&5 MAM to PST
w55 MAMto MSG
& PSTto PST
- PST to Exchange

& E
=
Rename

#& Remove migration

Show license usage information

Open migration management

©

Items

Page Information

Total item count: 5

Page:

S
Property Value
Name PSTto cA

Source archive Outlook PST file (PST)
Target archive contentACCESS Target (Server=localhost:8738)
Stage start 1/1/1899 12:00:00 AM
Stage end 1/1/3000 12:00:00 AM

Version 2.5.14 (64 bit) Performance: CPU: 2% Memory (used/available): 127 MB / 5170 MB

By clicking the “Open migration management” button, its management interface opens. Now we

will walk through the configuration settings of our newly created migration project. These

configurations enable to set

= the exact mailboxes to be migrated/excluded from the migration process

= the exact migration workflow

= migration performance etc.

5.2.1 Interface overview

The migration project’s settings are available in the respective sections of the migration’s

management interface.
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L4

Active migration: PST to cA

I Home Source objects Target objects Mappings Migration @
Change source ) = "
@ oxs R 2 ¥ S » %
8§ Change target p—
Dashboard 7 License u: information | Source  Target | Mappings | Al jobs Migration
Generate migration report - — objects  objects management
Migration Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - last 7 days oooy

PST to cA

Migration from Outlook PST file [PST) (Outlook PST file)

to contentACCESS Target (Server=localhost:3738) (contentACCESS Target)
Source objects: o

Target objects: 0

Number of mappings: o

Number of jobs: 1

Current activity

Active readers: 0, active workers: 0
AReading

0.5 Migrating

The following settings are available in these sections:

¢ Home - Migration settings can be viewed and connector settings can be viewed or edited on

this page.
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contentGATE migration - PST to cA I;‘E-
Active migration: PST to cA
Home Source objects Target objects Mappings Migration *
‘j\ 428 Change source ®, Settings J‘} % @I{ | %
8¢ Change target — —
Dashboard [# License usage information | Source Target | Mappings Migration
@ Generate migration report objects objects management

v Dashboard

PST to cA
Migration from Outlook PST file (PST) (Qutlook PST file)

to contentACCESS Target (Server=localhost:3738) (contentACCESS Target)

Source objects: 0
Target objects: 0
Number of mappings: 0

Number of jobs: 1

Current activity

Active readers: 0, active workers: 0

1 =
Reading

0.5 Migrating

0

The toolbar of this page features the following options:

= Change source - source archive connections can be edited using this option

= Change target - target archive connections can be edited using this option

» Generate migration report - an overall migration report for all mappings can be created
using this option (more details here)

= Settings - item filtering settings, global and performance settings can be configured here
(more details here)

= License usage information - displays the data volume and number of items in the
migration

= Dashboard - displays the basic parameters of the source and target connectors

The graph in section “Migration details” displays the number of migrated items in the last 7, 30
or 365 days. The time period is configurable using the triple dot menu in the right upper corner
of the graph. Move with your cursor over the graph and the information gets displayed. Initially

the value is “0”.
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The current activity of reader and worker threads can be also viewed using the graph at the

bottom of the window.

w Dashboard

Migration details Items migrated - last 7 days

PST to cA % Refresh
)
Migration from Qutlook PST file (PST) (Outlook PST file) < Show last 7 days
Q) Show last 30 days
to contentACCESS Target (Server=localhost:8738) (contentACCESS Target]
R & s &), Show last 365 days
Source objects: 0
Target objects: 0

Number of mappings: 0

Number of jobs: 1

Current activity

Active readers: 0, active workers: 0
! ’ Reading
0.5 - Migrating

0

e Source objects - This section represents the list of the source objects (in this case Outlook
PST files) that are available on the source connector. Initially the grid is empty. Source objects

can be loaded either manually or automatically. (For more details click here.)

Target objects - Target objects (mailboxes already provisioned in the contentACCESS Email
archive) can be loaded here either manually or automatically. The grid collects the targets of
the migration - WHERE the data will be migrated. The list is initially empty and the objects

can be added either manually, or it is possible to load them all. (For more details click here.)

Mappings - Before starting the archive migration procedure, the PST objects must be
mapped to the provisioned objects in the contentACCESS Email Archive. This action is called
object mapping. The objects that have not been mapped cannot be migrated. Object
mappings are specified in “Mappings” section. Manual and automatic mappings are both

enabled. (For more details click here.)
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e Migration - Migration jobs and groups can be created and viewed on this tab. The workflow
of a migration is defined in the migration job. The job’s workflow defines what exactly will be
migrated. A migration job must be always assigned to a migration group, because only the
mailboxes added to groups can be migrated. (For more details click here (jobs) and here

(groups)).

All the above mentioned sections are initially empty. To configure these settings refer to the

following sections of this user guide.

5.2.2 Default project settings

Before you start to configure a migration job, you can set default settings that will be applied in

your migration project. To configure these default settings, click on “Settings” in the Home tab’s

toolbar.
contentGATE migration - PST to cA HE-
Active migration: PST to cA
Home Source objects Target objects Mappings Migration o

) {8} Change source g v
© Lo 2 3 S » B

8¢ Change target
Dashboard o [#) License usage information | Source Target | Mappings Migration
jolll| Generate migration report objects  objects management

The “Settings” window opens. The navigation pane of this window features 3 types of settings:
= Global settings
= Filtering settings

= Performance settings

Global settings

Use this option to specify a target mailbox folder for mailbox items with path that cannot be
found during the migration process. By default, the items without the folder path information
are saved into folder “Unknown”, but this folder can be changed here. Other limitations can also

be set in this section.

contentGATE Manual | Version 2.5.14 | ALLRIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page | 18


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

| ur vision of technological evolution  AEEEEG——
% techarrow

When checked, the option Preserve shortcut properties during the shortcut migration does the
following:

e Finds ashortcut in the mailbox

e Reads properties that can be preserved (categories, follow up flags, read status, etc.)

e Migrates theitem 1:1 - the item will be the exact same as it is in the source archive

e Upgrades the shortcut (creates new item from the .msg file)

e Applies properties that can be preserved on the new shortcut

Note: Information like category, follow up fag, read status, etc. are Outlook/user specific
information and might be changed multiple times during an email lifetime. Therefore, it can be

considered not as email specific, but rather user specific information.

This option is recommended in case the migration needs to be fully compliant. The migrated
message is kept as it is, but the shortcut of the user is not losing the user specific Outlook

information.

When checked, the option Modify migrated message by applying the actual shortcut
properties on it will modify the migrated email before it is transferred to the target system and
do the following:

¢ Find ashortcut in the mailbox

e Read properties that can be preserved (categories, follow up flags, read status, etc.)

e Read the message from the source archive and apply properties that can be preserved on

the message
e Migrate the modified message to the target archive
e Upgrade the shortcut (create new item from the modified .msg file)

e The properties that can be preserved are already available on the new shortcut

This optionis recommended in case the customer requires to "update" the status of the migrated
emails to the current status. The email is modified during the shortcut migration; therefore, it

can't be considered as fully compliant migration.
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Important: If the item migration has already finished on the given mailbox, the option Modify
migrated message by applying the actual shortcut properties on it makes no sense anymore,
because the email was already migrated 1:1 to the target archive and can’t be modified later.
Therefore, please plan the migration strategy in advance, especially the sequence of the

migration.

If explicit public folder settings need to be configured, it is possible to allow and configure it here.

Migration settings \;‘5-
Settings < R
q r_’.\f Global settings
i} Global
 Fitering Email migration
(et Performance If folder path is unknown, use this path: | Unknown
Create shortcut in mailbox during migration
Remove the unread flag from the items during migration
Limit the number of recipients to 1999 s
Remove the envelope from envelope journal messages
\/ Convert ANSI messages to Unicode format
Shortcut migration
Preserve shortcut properties during shortcut migration
Modify migrated message by applying the actual shortcut properties on it
Shorteut pattern
Public folders
Use explicit public folder settings
Settings
Filtering settings

Filtering settings enable to exclude certain mailboxes and message classes from the migration
process. The list of mailboxes to be excluded can be imported from a CSV file, SQL database or
from Oracle. Itis possible to import multiple lists of entries to be excluded. Already added entries

will not be deleted, the list will be only updated.
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To add mailboxes to be excluded, click the “import” button, select the import type (CSV file, SQL

Server or Oracle) and specify the items that shouldn’t be processed by the migration project.

Note: Section “Excluded shortcut handling” can be ignored, it cannot be applied in this migration.

Emails may be excluded from the migration based on their message class, age and size, too.
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Settings

? Filtering options for the whole migration

{54 Global
¥ Filtering
(@ Performance

Email address filtering
[ Allow filtering by email address

This option allows you to exclude certain mails from the migration process.

If the mail sender or recipients matches one of the entries on this list, the mail will be excluded.

Clear ] | Import... Number of entries: 0

Excluded shortcut handling

Even if emails are excluded from the migration, there might still be shortcuts present,

Please decide what to do with the shortcuts which are pointing to excluded emails.

Leave the shortcut untouched -

Message class filtering

W diigw fiitering by message ciass

This option allows you to exclude certain mails from the migration process.

If the message class matches one of the entries on this list, the mail will be excluded.

Date filtering
m Allow filtering by date

This option allows you to exclude emails based on their date (received or sent date)

® Include only emails between 1/1/0001 v | |1/1/0001

Size filtering
m Allow filtering by size

This option allows you to exclude emails based on their size

®) Include only emails between 0 @ |0

Performance settings
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Performance settings enable to set the default performance values for every migration job of a
migration project. The administrator may set here the default number of reader and worker
threads. The thread count defines the number of tasks running in parallel. The default values will

be prepopulated in the migration job’s settings.

Note: The thread count may be changed in the job settings. Values defined in the migration job have

always priority.
Migration settings -0 -

Settings < o

i« Performance values for the migration
5% Global
 Filtering Default values for jobs
{4 Performance Default number of readers: 2

Default number of workers: 4 :
Settings

Close

5.2.3 Loading source objects

Definition of terms: source objects = source Outlook PST files

Open the “Source objects” tab. The grid of the page is initially empty, the source PST files must
be added here.

First, you need to manually select the PST files that will be migrated. Click on “Manage PST
files...” in the toolbar and then click on “Add” to browse for the demanded PST files to be

migrated:

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page | 23



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

contentGATE migration - PST to cA = =]
Active migration: PST to cA
m Source objects Target objects Mappings Migration A

\ 28 Create mappings
@ Selectmanually 45 Create mappings & Refresh
@ Loadal @), show contents

L 00 Propertes 1 @ManagePSTﬁles...
Manage source objects
ﬁ Source objects
.Type ‘ Name Path Content type .Creaﬁon date Modification date .Status

T

Path 2 d

Once the PST files are added, close the dialog:
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Path
,‘,}' C\MNE\PST to be migrated\apad.pst
= CAMMNEPST to be migratediata.pst

Now you can load the PST files to the source object’s grid. You have multiple options how to load

them:
e Load all - use this option to load all available objects

e Select manually - if you do not want to load all available objects from the source
connector (e.g. if you do not want to migrate all), you can use this option to pick the

desired objects manually.

v

Active migration: PST to cA
Home Source objects Target objects Mappings Migration [~

@ selectmanually | 45 Create mappings
& Load al @, show contents

*K Remove @B Properties

& Refresh

@ Manage PST files...

Manage source objects

ﬁ Source objects

Type | Name Path Content type Creation date Moification date Status
¥
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By clicking on Select manually, the “Migration objects” dialog opens. Pick up the desired objects

from the list and click “Add”. The source objects will be shifted to the lower part of the dialog.

The dialog offers to select subfolders of a source object, too (option “Add folder”).

Click “Save”.

L7

Select migration objects

Type ‘ MName
-
BS  C:MNEST to be migrated\apa4.pst
» B3 [C:WMNEPST to be migratediata.pst

Items: 2 Selected: 2

& Add folder... ||4} Remove |

‘ Content type

Content type

PST
PST

Items: 0

l Cancel |

The selected source objects are now added to the grid:

v
Active migration: PST to cA
Source objects | Targetobjects  Mappings  Migration

@ Select manually ? Create mappings
@ Loadal @, shor
HK Remove @9 Properties

& Refresh
contents

@ Manage PST files...

Manage source objects

ﬁ Source objects

Type ‘ Name:

Content type

Creation date Modification date

» 5 C:\MNEWST to be migrated\apa4.pst PST
B9  C:\MNEWST to be migrated\ata.pst PST
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The mailbox items and attachments may be viewed using the Show contents option in the

toolbar. Use option Properties to view the basic properties of a mailbox.

Once the demanded source objects are loaded, switch to section “Target objects”.

5.2.4 Loading target objects

Definition of terms: target objects = provisioned contentACCESS Email archive mailboxes

Open the “Target objects” tab from the toolbar. Initially the grid is empty. The mailboxes
provisioned in contentACCESS archive must be loaded on this page. These mailboxes will be the

targets of the migration.
You have multiple options how to load the mailboxes from the contentACCESS archive:
e Load all - use this option to load all objects available on the source archive

e Select manually - if you do not want to load all available objects from the source

connector, you can use this option to pick the desired objects manually.

The process is the same as with the source objects. Load the desired objects on the target

(where you will migrate TO) and switch to section “Mappings”.

contentGATE migration - PST to cA HE-
Active migration: PST to cA
Home Source objects Target objects Mappings Migration o

@ Select manually

@ Load al -
& Loada & Refresh

‘G’ Target objects

\wpa Name Path Content type Creation date Modification date Status
7

» @) SNE@ta.internal Mailbox 26/03/2018 03:17:48 26/03/2018 03:17:48 None
@  ANE@ta.internal Mailbox 26/03/2018 03:17:48 26/03/2018 03:17:48 None
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5.2.5 Mapping source objects to target objects

Note: The Error report and Reset errors buttons are explained in the section Migration report.

contentGATE migration requires to map the objects on the source side (in this case Outlook PST
files) to the objects on the target side (contentACCESS Email archive mailboxes). Open the

“Mappings” tab and click “Create” in the toolbar to create the desired object mapping(s).

contentGATE migration - PST to cA \L‘E-

Active migration: PST to cA

Home Source objects Target objects Mappings Migration ‘A
(g3 Create & Add to group B, Error report

g7 Edit &3 Remove from group ;_“.‘Jh Show contents ' Reseterrors
J¢ Remove . Create report Lg“l Organize mappings

>

%) Mappings
¢2) Mapping
Source Target Field mapping template Creation time Mod

®

R .....................
< >
ltems: 4 Selected: 1

The “Mappings” dialog features the
e source object(s) TO BE MIGRATED on the source side, and

e target object(s) WHERE the source objects can be migrated on the target side.

Note: One source object can be mapped to one target only, but one target object may be associated with
multiple source objects. This is called merging. Wish you associate multiple source objects with the same

target, uncheck option “Hide mapped target object” above the grid.

Mappings in contentGATE may be specified either
e manually
e automatically

e file based
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Automap is currently unavailable for PST files to contentACCESS Email archive migration type,
so the desired mappings must be set manually. By manual selection select each source and target

one-by-one, and map them together using the “Map selected” option.

L4

Mapping source objects to target objects

Source objects Target objects [v] Hide mapped target objects
[Type  [Name [ content type [ [Type | Name | content type
9 v
» | 5 C:WMNEWST to be migrated\apa4.pst  PST @ SsNE@ta.internal Mailbox
B9  C:\MNEWST to be migrated'ata.pst PST \ » \ @ | ANE@ta.internal | Mailbox

1. select source

2. select target

Items: 2 Items: 2

3. map source to target _Jﬁ Map selected | |l> Map automatically...

Assign to group: <none: - > File based mapping...

Mappings

Source Target Field mapping template ‘ Match probability (%)

v

Items: 0

® Remove

[ oK [ Cancel

Added mappings are shifted to the lower part of the Mappings dialog.

L4

Mapping source objects to target objects

Source objects Target objects [ Hide mapped target objects
-Tvpe -Name | Content type I I Type NName [Conbent type

® ¢

» C:\MNEPST to be migrated\ata.pst PST | @ snE@ta.internal Mailbox

Items: 1 Selected: 1 Items: 1 Selected: 1

B Wapscieded ] | Map automatically...
Assign to group: <none> - > File based mapping..
Mappings
Source Target Field mapping template Match probability (%)

7

¥ = C:\MNEPST to be migrated\apa4.pst (D  ANE@ta.internal None

Items: 1

® Remove

oK Cancel

Click “OK” to add them to the grid.
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v
Active migration: PST to cA

Home  Sourceobjects  Target objects
@ Create 8 Add to group B Error report
[ Edit [Ed Remove fromgroup (@), Show contents & Reseterrors
& Remove M Create report @~ Organize mappings

Manage mappings

@ Mappings

| Source . Target Field mapping template Creation time

| C:PST migration\ABAL.pst SNE@ta.internal None 17/10/2018 04:19:53
C:\PST migration\apa4.pst ()  sSNE@ta.internal 17/10/2018 04:19:53
C:\PST migration\ata.pst D dne@ta.internal 17/10/2018 04:19:53

C:\PST migration\dve. pst () ANE@ta.internal 17/10/2018 04:19:53

€
Items: 4 Selected: 1

Note: Mapped objects are marked with green color in the source and target grids, while unmapped

objects are blue.

To map objects based on afile, click on File based mapping... in the Mappings dialog.

v
Mapping source objects to target objects
Source objects Target objects [¥] Hide mapped target objects
[type |Mame Content type I [Tvpe } Name Content type

9 ¢

» C:WMINEPST to be migrated\ata.pst pST v @ snE@ta.internal Mailbox

Items: 1 Items: 1

‘ﬁ Map selected | |D Map automatically...
Assign to group: <none> - — > File based mapping...
Mappings
Source | | Target Field mapping template Match probability (%)

¢

Items: 0

® Remove

oK Cancel
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Click on Select file and select the file to load the data from. The location of the file will be
displayed in the textbox next to the button, the file content will be displayed in the box under it.
Specify the separator of the properties. If you want to ignore the first line of text in your file (e.g.
header, as in our use case), check the Ignore first line checkbox. Select the Source and Target
property from the dropdown lists respectively. Click on Start mapping and then Apply changes.

The remaining steps are the same as when mapping manually and/or automatically.

@ Select file C\Users\administrator.TA\Desktop\Mappings.csv

PST,Mail
C:\MNE\PST to be migrated\apa4.pst,ane@ta.internal
C:\MNE\PST to be migrated\ata.pst,sne@ta.internal

separator ]

m Ignore first line

Source property: |Hame

Target property: |EmailAddress

ﬁ Start mapping | | Cancel

1 objects were auto mapped

0 objects failed to map

|5 Apply changes | |r Cancel
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Note: Only .csv file format is supported.

The created mappings can be assigned to a previously created group also from the Mappings

dialog.
Mappings IL‘E-
Mapping source objects to target objects
Source objects Target objects 7] Hide mapped target objects
Type Name Content type Type Name Content type
¥ ]
@ sNE@ta.internal Mailbox
@ dne@ta.internal Mailbox
v @ ANE@ta.internal Mailbox
Items: 0 Selected: 1 Items: 3
o Map selected » Map automatically...
Assign to group: Default - 2 File based mapping...
Ma ings <none>
pping Default
Field mapping template Match probability (%)
¢
b —]  C:\PST migration\ABAL.pst L SNE@ta.internal None
= C:\PST migration\apa4.pst SNE@ta.internal None
—  C:\PST migration\ata.pst dne@ta.internal MNone
—]  C:\PST migration\dve.pst ANE @ta.internal None
Items: 4 Selected: 1
® Remove
oK Cancel

5.2.5.1 Editing the object mappings
The application allows to edit object mappings using the “Edit” option in the “Mappings” tab’s
toolbar. The “General” tab of the dialog shows the basic properties of the source and target

objects:

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page | 32



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. 01 vision of technalogical evolution A

% techarrow

contentGATE migration - PST to cA e L

Active migration: PST to cA

Home Source objects Target objects Mappings

A
Migration task \L‘E- '

&) Create & Add to group B, Error report
| Edit [E3 rRemove fromgroup (@), Show contents | | General | Emails
& Remove ;, Create report d& Organize mapg R )
Mapping properties
, Source object: | C:\PST migration\apad.pst
@ Mapplngs Show details
Source Targe Target object: | SNE@ta.internal
¥
Show details
1 C:\PST migration\ABAL.pst SNE@
»| £  C:\PST migration\apad.pst sNE@f| Taskid: =
— | C:\PST migration\ata.pst dne@
— 1 C:\PST migration\dve.pst ANE@|
0K Cancel

X

17/
17/
17/
17/

<
Items: 4 Selected: 1

In the “Emails” settings (“Emails” tab) it is possible to prefix the transferred emails in the target

archive (contentWEB) with a name, email address, ID or a custom folder. It is recommended to

use the “Prefix with custom folder” method (in this use case we use folder “contentGATE”). The

migrated mailbox folders will be prefixed with “contentGATE" parent folder in the archive,

which enables to easily distinguish them from another folders.

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

Page | 33


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

zna

Email settings

Path prefix

) No prefix

() Prefix with name (C:\MNE\PST to be migrated\apa4.pst)
(O Prefix with email address (not defined)

(O Prefix with ID (6023ACAFDF4B3AD3ADD27A07 ES025DD8)

® Prefix with custom folder

contentGATE

‘ | Cancel

Prefixing the items to migrate with “contentGATE” folder

L2 ()7 et/ fmigri contentWEB/Default.aspx?mic O ~ & || % contentWEB x ) ki X

/'( contentWEB A% connect to ~ ) Administrator -

# contentWEB / Email archive / companyadmin@tech-arrow.com *+— Q Advanced search - SIS English -
- (s I o .

I. III ~ Z R B D ttems0V Activeonly | Q

[© | * From *  Subject S To ©  Date ]

@ ] Contacts
D Inbox

E Sync lssues

There are no active items to show in this view

]
i) Online help

Prefixed items in the archive - contentWEB
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In next steps we will learn how to create a migration group and add our mapped mailboxes to this

group.

5.2.6 Creating migration group(s) and adding group members

In the next step we need to create a migration group and associate our mapped mailboxes with
it. Since a migration can be started on group level only, mailboxes that are not group members

cannot be processed.

Group management makes the migration process more transparent and manageable. You may
check which mailboxes have been already migrated, and it also helps to define priorities, i.e. to

migrate the most important mailboxes in the first round.

> Create a migration group and add members to it. Navigate to “Migration” tab. As you can
see, thereisinitially a Default group. Click “Create group” in the toolbar to create a new group

(if you don’t want to use the default one).

contentGATE migration - PST to cA HE-
Active migration: PST to cA

Home Source objects Target objects Mappings Migration o

[ Editjob

K R Job details
#& Remove group 3¢ Remove job

% Migration management

Groups ] Jobs of group | Members of group

Default (0) Default job [Default] - Email migration

Stopped
[ stat @ Stop

Name the group and add members to it using the context menu:

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page | 35


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

v

Create group and add members

Group name: PST to cA group ¢———

Members
Source Target ‘ Status

E Show group box
Add...

# PRemove

The next pop-up dialog displays all available mappings that can be added to the group. Pick the

desired mappings and click “Select”.

v

Select mappings

Available mappings
Source

C:\MNEPST to be migrated

Select | Cancel
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In the next pop up dialog click “Create”.

v

Create group and add members

Group name:  PST to cA group

Members

Source Target

C:\MNEPST to be migrated... | ANE@ta.internal

Create | Cancel

Mailboxes to be migrated are now added to the “Members of group” grid as seen on the picture

below:

L4

Active migration: PST to cA

Home  Sourceobjects  Targetobjects ~ Mappings | Migration
B ceegop | O et Q;{) € Add members

L‘)‘ Edit job

# Remove group ¢ Remove job Job detais | $§ Remove members
Remove jol

Manage groups

% Migration management

Groups 4 Jobs of group | Members of group |

Default (0) _Sourr.e ‘Target VStau.ls Summary Added on

K
S » | CHMNEPST to be migrated... ANE@ta.internal None 26/03/2018 03:55:27
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The “Jobs of group” grid is still empty. In the following subchapter we will learn how to add an

Email migration job (Outlook PST migration job) to our migration group.

5.2.7 Creating migration job(s) to your migration project

A migration job manages the migration process and it defines what exactly will be migrated. For
the migration Outlook PST files to contentACCESS Email archive only one migration job type is
available: the Email migration job.

The administrator may create multiple job instances from this job type. E.g. one job will be
responsible for migrating the PST to cA group’s PST files, another job will manage the PST files of

the Accounting group etc.

Note: Please ignore the Email shortcut migration job when migrating PST files to contentACCESS Email

archive.

A migration job is always assigned to a migration group. It can be created by 1. selecting the
group in the pane, 2. switching to “Jobs of group” tab and 3. clicking option “Create job” in the

toolbar:

contentGATE migration - PST to cA I;‘E-

Active migration: PST to cA
Home Source objects Target objects Mappings A
3. &) Create job o R

& Create group

& Remove group

% Migration management

Groups ] Jobs of group | Members of group

Default (0)

PST to cA group (1)
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By clicking the Create job button, the “Create new job” dialog opens. It requires to:
e namethejob

e assign the jobto a group - The group is already selected if the job is created for a group
directly (from the Migration tab). The job will process the members of this migration

group.

e specify the migration workflow - The workflow defines the migration procedure. The
migration of PST files to the contentACCESS Email archive is managed by the Email

migration job, the Email shortcut migration job can be ignored.

e adjust thread performance; this is set to the default values specified in Default project

settings. The configurations of the migration job always overwrite the settings specified

in the default project settings.

According to the below displayed screenshot we have created an Email migration job, which will

manage the migration process of the PST to cA group group’s PST files.

Jobs

Job name: Email migration job ‘
Group: PST to cA group A
Migration workflow: Ema”mlgratmn .

Reader performance: 1

Worker performance:

Create Cancel

Now every configuration is done and you can proceed with the migration.
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6 Starting the migration
The migration job can be started from the grid of jobs on the Migration page. The job can be
stopped or paused from this grid, too. If paused, the migration will continue from the point where

it was aborted.

Click on Start in the grid and wait until the job completes the migration process.

contentGATE migration - PST to cA I;‘E-

Active migration: PST to cA

Home Source objects Target objects Mappings Migration (AT
Create job
© @ | ©uin
L Editjob

9 Job details Re
# Remove group & Remove job x

-@ Create group

% Migration management

Groups 4 Jobs of group | Members of group

Default (0) Email migration job [PST to cA group] - Email migration

PST to cA group (1) Stopred

The current thread activity can be checked on the project’s dashboard, too:
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v
Active migration: PST to cA
Home | Sourcechbjects  Targetobjects  Mappngs  Migration
2§ Change source , settin ﬁ} Ff . %
gs a " 4
8§ Change target — i <+

Dashboard i License usage information | Source  Target | Mappings | Al jobs Migration
Generate migration report B‘ objects objects management

Migration Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - last 7 days igao

PST to cA

Migration from Outlook PST file (PST) (Outlook PST file)

1o contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 2

Target objects: 2

Number of mappings: 1

Number of jobs: 2

Current activity

Active readers: 0, active workers: 4

A Reading

4
2 Migrating
1}

If the project management interface is closed when one or more migration job(s) are already
running, the application will prompt about this. The administrator can choose what to do with

the running job(s):
= keep them running - this option allows to complete the tasks in the background

= stopthejob(s)
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Running jobs -

Some jobs are still running in the background.

Do you want to keep the jobs running or do you want to stop the jobs?

Mame Group Waorkflow

{ Emnail migration job TOP management  contentACCESS....

Keep running Stop jobs

7 Job details

The details of a respective job’s last running can be viewed in jobs details, which are accessible
by clicking on the Job details option in the Migration toolbar. In case that the job is currently

running, the current progress will be displayed.

Select the group with the desired job, click Job details and the Job details window will open.

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com Page | 42


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

v
Active migration: PST to cA
Home Source objects Target objects Mappings

u Create group @ Create job k@! @ Add members
(& Editjob
# Remove group % Remove job Jobdetails | $§ Remove members

Manage groups

% Migration management

Groups _m

Default (0) Email migration job [PST to cA group] - Email migration
PST to cA group (1) Stopped Last started at 3/27/2018 1:23:13 PM. Finished at 3/27/2018 1:25:29 PM.
> start Stop

The window consists of 4 tabs:

> Overview

An overview of the selected job’s last run/current running can be viewed here.
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L4

Job details

Overview | Report ] Messages l Activity |

Email migration job [PST to cA group] - Email migration

Stopped Last started at 3/27/2018 1:23:13 PM. Finished at 3/27/2018 1:25:29 PM.

> start M Stop Summary report of last job run: Number of mappings: 1. Number of documents: 377, eligible: 377, migrated: 377, failed: 0, excluded: 0, already migra

Job progress

Qverall progress:

100%
Objects:
Finished Failed Total Elapsed time
1 o 1 00.00:02:16
Items:
Migrated Failed Skipped Excluded Total
377 o L] 0o 377

Object progress Item progress

I Migrated 377 | Faled O [y Skipped O [ Excluded 0
I- Migrated 1 [ Failed / Unfinished 0 Waiting 0 J Walting 0

Close

> Report

The tab features the source and the target objects, the total number of migrated items, the

number of filtered, last migrated and failed. The user may sort by these column headers, too.

v
Job details
[ overview | Report | Messages | Actuity |
TaskID | Source | Target Reading completed Completed Total Filtered Migrated Failures
v
b6 C:WNEPST to be migrated\apa4.pst ANE@ta.internal Yes Yes 377 377 377 0

Close
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» Messages

The Messages tab shows the last activities of the selected job in more details; when the job was
started, if the job was paused/stopped, how many items the given job processed etc. Any possible
failures in the migration process can be easily detected here. The messages related to the job’s
running are listed in a grid consisting of the following columns: Type, Date, Text and Details.
Sorting by these columns is enabled. The grid of messages can be refreshed by clicking the

“Refresh” button at the bottom of the window.

Job details I;‘E-
Job details
Overview | Report | Messages | Activity
Type Date Text Details
1
| @ 27/03/201801:23:11 Job was started
i 27/03/2018 01:25:29 Finished with 'C:\MNE'PST to be migrated\apa4.pst'“ANE... Number of documents: Total: 377, Eligible: 377, Now migrated: 377, Failed: 0, ...
i) 27/03/201801:25:29 Job summary Summary report of last job run: Number of mappings: 1. Number of documents:, .,
@ 27/03/201801:25:29 Job was stopped
Refresh
Close
o e
> Activity

The Activity tab features the
= progress of reading and working threads
= batch progress

The Batch progress table is filled by the reading thread that is grouping the documents into

batches and pre-fills the common information.

Note: Migration batch is a collection of documents belonging to the same mapping (task).
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Job details I;‘E-

Job details

Overview | Report [ Messages | Activity

Activity of readers and workers

Progress Info Details
1 0 Reading finished. Folder: ‘Sent ltems'. Documents so far: 377
2 Q Reading finished.
Batch progress Info Details
Ll Q
2 [+}
3 Qo
4 0

Close

8 Migration reports
A migration report is used to keep the results of the data migration in a document of optional
format. The reports can be viewed at any time in the future to verify that the migration has been

completed successfully.

Areport can be created to the:

a) migration project as a whole (e.g. project “PST to CA” like in this use case) - this report
contains the
= status of the migration project

= item migration details of all objects available in the migration project

This report type can be created from the dashboard using the “Generate migration report”

option in the toolbar.
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L4
Active migration: PST to cA
Home l Source objects Target objects Mappings Migration o
Change source ) > _—

b % seios 2 ¥ 3 » B
{84 Change target b

Dashboard [# License usage information | Source Target | Mappings | All jobs Migration
e | o st

Migration Migration objects Mappings Jobs Migration

@ Dashboard
Migration details Items migrated - last 7 days =

PST to cA

Migration from Outlook PST file (PST) (Outlook PST file)

to contentACCESS Target (Server=localhost:8738) (contentACCESS Target)
Source objects: 2
Target objects: 2
Number of mappings: 1

Number of jobs: 2

Current activity

Active readers: 0, active workers: 0
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= _ _ ‘ R P
[For] y p 0

T <« p R @ @@
Export Find rst Previous Next Last Many Pages ZoomOut Zoom ZoomIn
To~ age Page Page  Page Q, o S

Export Navigation

Wtecharrow Wiecharrow

Migration report for "PST to cA”™

Migration report

"PSTtocA™

180327 14 1955
Outlock PST file P51
rtantACCESS Targan

TECHARROW, u. 5. | Kanmmaiel 58, 5% 08 Sertiuien, Sovaisa, £ | 0 (Company I0): 45 334 230 | ¥ OF (VAT): SCEZNITIZN [Pa—e - PR T ——
Comtart Pacas ~A11 20 41 TH o420 200 41 THE | Zmmt asteed tech ams oo | www. techammw com Cotect: g — 1

Page 10f2 | |®% O 1}

Screenshot A: Migration report for project “PST to cA”

b) mapped object(s) - this report type contains the

= general information about the selected migration object
= migration status of the selected migration object

= migration details of the selected migration object

This report type can be created from the Mappings tab using the “Create report” option in the

toolbar.
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Y

Active migration: PST to cA

@) create 52 Add to group
[ Edit [Ed Remove fromgroup @), Show contents

X e & o o

Manage mappings

@ Mappings

| Source Target | Field mapping template | Creation time

C:\PST migration\ABAL.pst SNE@ta.internal None 17/10/2018 04:19:53
{C:\PST migration\apa4.pst SNE@ta.internal None 17/10/2018 04:19:53
C:\PST migration\ata.pst dne@ta.internal MNone 17/10/2018 04:19:53
C:\PST migration\dve.pst @)  ANE@ta.internal None 17/10/2018 04:19:53

<
Items: 4 Selected: 1

The user may choose if he wants to create only one file alltogether, or one file for every user.

Configure report
() Generate one report file

® Generate one file per user

File name template: MigrationReport_3:NAMES:

Target folder; CAMNE
File type: PDF

Generate ‘ | Close
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L 4 . . ] W f
e 0 4 4 Dwgﬁu e @ @
Bxport | Find First  Previous Next  Last Many Pages Zoom Out Zoom Zoom In
To~ Page  Page  Page Page - -
Export Navigation Zoom
L ee— M
Wtecharrow
Wiecharrow
Genersi mfermaticn
o e —
- Leam
Migeation status
— -
Migration report [
Ot
- . Bl 1
PST to cA : :
™ s
Migraton setsin
premre—— - amia
e 00327 e 4120
Source archive Outicok 57 Fig PST)
Tz amhne S2mtanACCHSS T Seraressanem TR
TR AR .| K B, B 8 i, B, 513 Sy 5 48 T 13 € B9 AT ST
v
R ARROR.« 1| Keeanh 5. 558 Bt Sova, £ 25 Km0 48 T2 .S VAT, SIS
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Page 1of2 | | 9% O 1} ® 4

Screenshot B: Migration report for the ane’s PST files

Migration reports can be saved in one of the following formats: PDF, HTML, MHT, RTF, XLS,

XLSX and as an image file.

@ d & O g @ @
Export Find First Previous  Next Last Many Pages ZoomOut Zoom Zoom In
To~ Page Page  Page  Page i M
E@" PDFFile | Foan

Adobe Portable Document Format.
HTML File

Web Page

| . o0 of technological evalution 4

@5 MHT File

Single Filz Web Page v’techarrow
-
EH - RTFFile

Rich Text Format
XLS File

Microsoft Excel 2000-2003 Workbook
ﬂ XLSX File

Microsoft Excel 2007 Workbook
E Image File

8MP, GIF, JPEG, PNG, TIFF, EMF, WMF

Migration report
"PSTtoCA "

contentGATE Manual | Version 2.5.14 | ALL RIGHTS RESERVED

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

Page | 50


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. o vision of technological evolution A

% techarrow

Error handling

To handle errors better and have a better overview of them, there are two buttons on the

Mappings tab:

Error report
This button allows you to save the migration failures/errors of a selected mapping to a CSV file.

v

Active migration: PST to cA
Home  Source objects
@ Create & Add to group
J} Edit &4 remove from group Q Show contents
& Remove M Create report @ Organize mappings

Manage mappings

@ Mappings

| Source Target | Field mapping template | Creation time

T  C:\PST migration\ABAL.pst @)  SNE@ta.internal None 17/10/2018 04:19:53
7 iC:\PST migration\apa4.pst SNE@ta.internal None 17/10/2018 04:19:53
o
o

C:\PST migration\ata.pst @) dne@ta.internal 17/10/2018 04:19:53
C:\PST migration\dve.pst @)  ANE@ta.internal 17/10/2018 04:19:53

Items: 4 Selected: 1

Configure failure report
®) Generate one report file

(O Generate one file per user

File name template: |MigrationReport_%:NAME:

Target folder
File type:

Generate ‘ | Close

Reset errors
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This button allows you to reset the shortcut migration errors. This is very useful in case you want
to get rid of the errors in shortcuts that are no longer in the mailbox but are still figuring in the

migration report.

4
Active migration: PST to cA

Home  Sourceobjects  Targetobjects
@Create & Add to group
[ Edit [Ed rRemove from group @), Show contents

& Remove ML Create report @2 Organize mappings

Manage mappings

@ Mappings

lSoute [ [ Target l Field mapping template lCreah'on time

]  C:\PST migration\ABAL.pst @)  SNE@ta.internal None 17/10/2018 04:19:53
T :C:\PST migration\apa4.pst SNE@ta.internal None 17/10/2018 04:19:53
—
-

C:\PST migration\ata.pst @) dne@ta.internal Mone 17/10/2018 04:19:53
C:\PST migration\dve.pst 4 ANE @ta.internal None 17/10/2018 04:19:53

Items: 4 Selected: 1

A pop-up window will open. If you are sure you want to reset the errors, confirm the process by

clicking on the Reset button.

Reset options

Reset shortcut migration errors. If the shortcut migration found shortcuts which have failed,
but they no longer exist, the migration report still calculates them as failures.
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