. /U vision of technological evolution A

¥ techarrow

contentWEB

Manual - version 3.1 with service
pack 2

7/

MARCH 9, 2017

TECH-ARROW AS.
Kazanska 5B, 821 06 Bratislava, Slovakia, EU



. /oL vision of technological evolution N

¥ techarrow
Contents
What iS CONTENTWEBT ...ttt et 3
Main coNtENtWEB fUNCLIONS: ...ttt eaeas 3
REQUITEMENTS ...ttt te et ettt e st e e e e st et et e e e ba et et e st esaebansantansssesbassansasessansansan 4
HardWare FEQUITEMENTS ......o.cveveeerereeeeeeeteteectereretete e besteseeseesessessessesessessessessesesensessessesensensessesensensen 4
SOFEWAIE FEOUITEMENTS.......ectiteeeeeeetereteeeeetetert ettt er et et sbebe s ebeebesessessebesbessesseseesassensessesesensessesessensens 4
OthEr FEQUITEMENTS ...ttt ettt ese e s e s et e s s aesse st essessssessensensebessensensensesesensens 4
SUPPOIEEA DIOWSELS.......ceveteetereeeeeietestetereeeereeeseeseesessesessesesbessessessesensessessesssessessessssersensessesesensessesessensens 4
INSTAIIATION ...ttt ettt 5
LogEINE iNtO CONLENTWEB..........eeeeeeeeeeeee ettt ettt ettt et eebe b et e s ebe e be st e s enaebessenean 6
CONLENTWEB USEI INTEITACE ...ttt sene 7
“CONNECE L0” MENU ..ttt sttt sttt bt 8
conteNtWEB’'S NAVIZAtION PANE ...ttt s s s s s s s s ese s asesnene 10
[EEM [IST AN ITEM PIrEVIEW ...ttt sae e et ebeebe s essebeebessessessessssensessessesensons 11
LAY OUL SEIECTON . .ecuititeeeerieticteteeetetect ettt b sbe e e s ebeebesae s essebesessessebesensessessesensensessesensensersessesansans 12
Download from the item list/item preview in contentWEB...........cooieeieieeeceeeeeeeeene 13
HId@/SNOW FUNCEION ...ttt e sne 15
SOrtiNG IN CONTENTWEB. ...ttt ettt ettt se e ebe st essessess et e bensessessesessensessesssensens 15
USEE INEEITACE SELLINGS ..ottt ettt et e b e e e b e b e b e e eba b e s e s esaesensenean 17
Search functions in contentWEB: “Connect to search”, quick search, advanced search.................. 20
“CONNECE £0” SEAMCI ...ttt ettt 20
QUUICK SEAICR ..ttt ettt st st e s st st s tesae st sstsssessessesssessessesstsnsessessesstonsossessesnsensensesnes 21
AAVANCEA SEAICR.....uiuiuiiiieeec ettt sttt sttt nene 23
Editing Quick search and Advanced SEarch Criteria ... eeieeeeeeeeeieeeceeereeteree e esenens 27
Folder selection MEthOdS..........c.o ettt eans 29
MURI=SEIECEION: ...ttt e e ne 29
ReCUISIVE fOIAEN SEIECTION: ...ttt sene 31
Tasks supported by entities (MOAEIS) ......cooveeivviirieiieeteeeeteet ettt st se st resssaestssessssenens 35

contentWEB Manual | Version 3.1 with service pack 2| ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

1/53


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /oL vision of technological evolution N

¥ techarrow

ENabling/diSabliNg tasKS.....ccueueeueueeieeeeeee ettt et e et eeesesse e b eeaneenan
TASKS TS ettt e e e ne
Download Of @XPOrt QCHIONS.......c.ccueveiieececeetteete ettt s s be s b s s e e s ebe s se s sesaesesansesan
Manifest file aNd itS SETLINES ...cvovvieeeeceeeceeceee ettt et e sae s ese e besae s eseebensens
FIle SYSTEM AICRIVE ..ottt ettt ettt e e b et e s ebaeb e b e s essebasbessessesaebensensessesensensersesessensens
FIlE VEISIONS ...ttt bbbttt sttt sttt et ne
FIle APCRIVE TASKS ...ttt et ne
EMNQIT ATCRIVE ..ttt ettt

EMQTT ATCRIVE TASKS ..ttt ettt et estesae st estessesst st sssessessssssessessssnsonsessessssnsensessesssonsensessenn

contentWEB Manual | Version 3.1 with service pack 2| ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

2/53


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /oL vision of technological evolution N

¥ techarrow

What is contentWEB?

contentWEB is a client application of contentACCESS, which is used for viewing items
processed/archived by contentACCESS via a web browser. A user can access contentWEB using the

following sample:
http://[contentWEB_Server_Name]/contentWEB/

The only condition to access the archive with contentWEB is to have contentWEB access permissions
that can be granted in contentACCESS Central Administration. For more information how to grant

access permissions please refer to the respective chapters of the contentACCESS Manual.

contentWEB is also accessible from any mobile devices. Pages fitting mobile device screen and
simplified navigation contribute to ease of use. The searching, item listing, filtering, recovery and
export functions of contentWEB make the work with these documents more comfortable and

intuitive.

Main contentWEB functions:

Quick and easy access of the processed emails/documents over the Internet;
Easy access from mobile devices;

Searching between the items according to its parameters (To, From, Subject, etc.)
Searching in the contents of the documents (using File Content Extractor plugin).
Zero term search, quick search and advanced search.

Easy item sorting and downloading options.

Exporting into .pst and .zip format.

Manual recovery of the archived items.

Active/inactive document view in the File system archive.

Document versions are accessible in the File archive.

One-click login with external providers.

N N N N N N N N U R NN

Saving the last view of the logged in user.

contentWEB Manual | Version 3.1 with service pack 2| ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

3/53


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /oL vision of technological evolution N

¥ techarrow

Requirements

The hardware, software and other requirements, and the web browsers supported by contentWEB

will be detailed in the following subchapters of the guide.

Hardware requirements

Minimal Recommended
Intel P4 2 GHz Dual Xeon
processor

2GB RAM 4 GB RAM

Software requirements
o Operating System (64bit): Windows 2008 R2 and higher;
o Internet Information Services 7.0 and higher;
o .NET Framework 4.5.

The following prerequisites are needed if you would like to browse email archive in contentWEB:

o MS Outlook 2010 x64, MS Outlook 2013 x64;

Note: Outlook binaries needed, software does not have to be licensed or activated.

Other requirements

o Create SSL certificate for secure connection and apply in 1IS for https bindings.

Supported browsers
o Windows Internet Explorer 10 and higher;
o Mozilla Firefox 12 and higher;
o Apple Safari 5 and higher;
o Google Chrome 18 and higher.
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Installation

contentWEB can be installed as a contentACCESS component when running the contentACCESS
installation package. Download and run the setup package and select “contentWEB” with checking

the appropriate checkbox in the 3" step of the installation process.

/'( contentACCESS your vision of volution
Components
Steps Select the companents uhich yau wauld like ta install,

contentACCESS components

¥ contentaccess

License key TACAL - |SFTQD - |KSEKS - |4FVEF - |TQPSE

7 contentaCCESS Central Administration
¥ contentwes

nistration

|Pr’evicus H MNext ‘ ‘ Cancel ‘
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Logging into contentWEB

How to log in to contentWEB over the web browser? The user can log into the user interface using
one of the supported web browsers. After browsing the contentWEB URL
(http://[contentWEB_Server_Name]/contentWEB/Login.aspx), the central login window gets
displayed. Users are asked to enter their name and password. Third party authentication providers
can be also used to log in (must be configured in contentACCESS Central Administration). After

logging in the contentWEB archive interface opens.

Note: It is important to bear in mind, that the end user must have contentWEB user permissions to
log into the corresponding archive. This permission can be granted in contentACCESS Central

Administration.
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contentWEB user interface

The contentWEB user interface is divided into the following sections:

V( contentWEB Connectto - Administrator -
2 (ll contentWEB  Email archive ' edit.balazsy@tech-arrow.com J 10( C, Advanced search - ][Ziﬂ English - Jg
s ~[ 4
R e A 5
Inbox r5 From Subject To =1
L] TECH-ARROWY “Belden Tim™ <Tim,Belden@EMROMN, cam s Trading Assistant Interviews
TEST “Calger Christopher F." < ChristopherF.Calger@EMRON, com=  UBSWA EMERGY KICK-OFF CELEBRATION “Amador Susan” < Susandma
| TOARCHIVE “suzWatjone Kourtney Melson and Katie Sullivan” <kourthey Suz, Katie and Kourtney's Housewatming Party “Bert Meyers” <bert.meyers
| 211 documents "Hodges Georgeanne” <Georgeanne Hodges@EMROM.com=  Expense Reports "DL-G&-all_UBSW Energy” <C
1 ] Brc "Oh lohn" <lohn.Oh@EMROMN, com= RE: Profile Errar Again "Dl-Partland Real Time Shift"
| Contacts
I ] Deleted Items @  "Steiner David" = David, Steiner@ ERROM, com>- PLEASE READ= = == UBS MIGRATION = === YOU HAWE 48 HOL - "Dl-Portland World Trade Ce
| “"Oh lohn” <lohn, Oh@EMROMN, coms= ===E-mail backup instructions FOR ALL UBSA << < "DL-Partland World Trade Ce
[ ] SertTtems "Ch John" <John, Oh@EMROM.com= =r == READ! UBS EMAIL MIGRATION< <<« "DL-Portland Warld Trade Ce -
T “Ctaimar Mawid® ~Navid Thaina @ ERD AR com-. DI EATE DR AT m LIRS WATEDATIAR w w s W HAE AR HO L Ty Dorbland Wdorld Trada Ca
v
' ™\
<» B

From Semperger
To  "DL-Portland World Trade Center” «/Q=ENRON/OU=MA/C N = RECIPIEMTS/CM=DL-PortlandorldTrade Centers
Date 2/7/2002 2:33:18 AM

**Faor Mew UES employees** T am gaoing to send all of our File Migration compliance farms in one batch, so give them ta me when you hawve signed the Document
Migration Certificate, Iwill be sending this the evening of the &th, If you don't knowowho Tam arwhat this is about, ask Dave Steiner ar any of the Admins, Thanks,
Cara Freelapd wncdddeel EDQA Enron Email Data Set has been produced in EML, PST and MSF format by ZL Technologies, Inc This Data Setis licensed under a
Creative Commons Atkribution 3.0 United States License , To provide atbribution, please cite to "ZL Technologies, Inc (Rtpifnnae 2 comm], " e

. ",

| 32) Im

1. “Connectto” menu: From this menu the user may connect to the associated entities. An entity
can be an email archive mailbox, file system archive folder etc.,, so anything
processed/archived by a certain contentACCESS plugin type and displayed in this menu;

2. Breadcrumbs: The logged on user may see here the entity that he is currently connected to
in the “Connect to” menu;

3. contentWEB pane: based on the selected button at the bottom of the pane (3a) the folder
structure; the active/inactive item filtering settings or double-click settings are displayed in
the pane
3a) Folders button: used to display the selected entity’s folder structure in the navigation

pane;
Active/inactive items button: active/inactive item view can be applied from here;
Settings button: the double click on item function may be applied from here;
3b) Folder selector buttons: Use them to select/deselect the entire folder structure in the
pane
3c¢c) Layout selector buttons: Use this to adjust the reading pane to the right/left side;
4. Toolbar buttons - Refresh, Export to ZIP, Export to PST, Recovery (the processing options

are dependent on the selected entity);
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5. Item list view with the corresponding item properties;
Note: An item is a file/email from the list view that has been previously processed by the
contentACCESS server;
Item preview;
Tasks list;
Administrator’s settings menu: Common settings and Ul settings may be applied from the
“Settings” menu item; click “Logout” to log out from contentWEB;

9. Language selection menu: the user may select a language here;

10. Advanced search menu;

11. Simple search textbox;

This manual will fully describe the above mentioned sections of the contentWEB user interface and

will provide the reader with information how to handle the processed items.

Definition of terms:
Item = a file, an email or a folder that is present in the contentWEB archive.

Entity = a mailbox (in case of Email archive), a root (in case of File system archive) ...; to connect to

an entity select it in the “Connect” to menu

“Connect to” menu

In the left upper part of the header bar click on the “Connect to” menu to unfold the associated
entities that you can connect to (to which an access permission is granted). Under EMAIL ARCHIVE
the associated archive mailboxes can be seen; under FILE SYSTEM ARCHIVE the associated archive

folders from the file system are visible etc.

V( contentWEB

¢ Connectta - Administrator -

# contentWEB ~ Email archive O\ Advanced search - G English -
edit.balazsy@tech-arrow.com [=]
Ia @mBoz
Inb i =
e diskstation Subject I D
TECH-ARROW
TEST Vanews RE: Profile Errar Again “DL-Partiand Real Time Shift” < DL-FortiandReallimeShiIft@ER 1/
TO ARCHIVE I Online Trading Simulation £lons0,Tom < /0= ENRON/OU=hACN=RECIFIENTS/CH=Talan 2/
awin
| a1 documents lodges@ENRON.com>  Expense Reports "DL-GA-all_UBSW Energy” <DL-G&-all_UBSWEnergy@ENRON, 2/
| Bmec o e Trading &ssistant Intenviews 2
| Contacts mbx_ubswaloballnf@ Quick Tips for the UBSWE migration "DL-UBSW Energy Canada” < DL-UBSWEnergyCanada@ENRO 27
| Deleted ems xecom= PLEASE READ> »> » LIBS MIGRATION > » = YOU HAYE 45 HOL  "DL-Fortland World Trade Center” <Dl-PortandworldTradeC 2/
] @ "Steiner David” < David. Steiner@ENROM.com= PLEASE READ> » > » UIBS MIGRATION = » = > YOU HAVE 45 HOL  "DL-Portland World Trade Center” <Dl-PortlandworldTradeC 2/

| sent Ttems

“Oh Jahn® <John. Oh@EMRON. com:=
“Davidson Debra” <Debra.Davidson @ENRON.com:=

#»==READ! LIBS EMAIL MIGRATION < < <<
Confirmation of Intervew on Friday with Tim Belden

"DL-Portland Wirld Trade Center” < DL-PortlandorldTradeCr
"Meyers Albert” <Bert.Meyers@ENROM.com >
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Note: One you have connected to a desired entity, the corresponding breadcrumbs will be visible

under the header bar of the contentWEB user interface.

Fi contentWEB A% Connect o -

# contertWEB | Email archive | edit.balazsy@tech-arrow.com d4—

At the bottom of the connection list there is a Refresh button. This may be used if any newly

processed items have not been displayed yet and the list should be refreshed.

¢ contentWEB o- Bl Administrator -

EMAIL ARCHIVE

# contentWEB | Email archive O, Advanced search - 5i3 English -
edit.balazsyi@tech-arrow.com
-
I. I" BT | fie svstem archive Type to search .. Q
Inbox i =
iidiskstation Subject i D
| TECH-ARROW
TEsT itanews RE: Prafile Error Again “DL-Portland Real Time Shift” <DL-PortlandRealMimeShift@EN 17
| TO ARCHMWE tawind0 Online Trading Simulation Alonso;Tam /0= EMRON/OU= NAC = RECIFIENTS/CH=Talan 2/
awin’
| 21l documents lodges@EMROM.cams  Expense Reports “DL-GA-all_UBSW Energy” < DL-GA-all_UBSWENergy@ENRON, 2/
lBmc o . Trading Assistarnt Interiews 2
| contacts min_ubswilaballnf@  Quick Tips for the UBSWE migration “DL-UBSW Energy Canada” <DL-UBSWERerayCanads@ENROD 2/
| Deleted Ttems = Ju.com= PLEASE READ> » » > LIS MIGRATION = > = > YOU HEVE 43 HOL  "DL-Portland World Trade Center” <DL-PortlandWorldTradeC 2/
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contentWEB'’s navigation pane

By default the contentWEB pane displays the folder structure of the selected entity. Using the

buttons at the bottom of the contentWEB pane the user may switch between 3 views:

# contentWEB | Email archive | edit.balazsy@tech-arrow.com O, Advanced search - Cid English -
[Hill] BOhz SCRERDED rems:i/2 Type to search .. Q
Inbax From Subject To D:ﬁl
| TECH-ARROW
TEST “Oh John" <John.Oh@ENRON,coms RE: Profile Error Again “DL-Partiand Real Time Shift” <DL-PortiandReallimeShift@EN 1/
L TO ARCHIVE Forster Online Trading Simulation AlonsoTam +/0=EMRON/OU= NA&/CH=RECIPIENTS/CH=Talon 2/
| a1t documents “Hodges Georgeanne” < Georgeanne Hodges@ENRON.com>=  Expense Reports “DL-GA-all_UBSW Energy” < DL-GA-all_UBSWENergy@ENRON,  2/¥
J Bmc £l I L4
| contacts

] Deleted Ttems Suz, Katie and Kourtney's Housewarming Party

From "Suz Watjane Kaurtney Nelson and Katie Sullivan’ < kourtneynelsan@hatmail.coms
| To  “BertMeyers' <bertmeyers@enron.coms
D sentiems Date 1/26/2002 5:53:56 A

SuzWarjone, Kourtney Nelson and Katie Sullivan has invited you to "Suz, Katie and Kourtney's Housewarming Party”, Click below to visit Ewite for more information about the event and also to RSWP,
bkt s, evite, com/rTiid=JMUSQTLSYE CYFVUESRDI This invitation wias sent to you by SuzWarjone, Kourtriey Melson and Katie Sullivan using Evite, To remave yourself from this guest list please

contact us at support@evite.com This Evite Invite is covered by Evite's privacy poliog®. Ta view this privacy policy, oick ere: Nt evite COM/pIivacy oo
ik VTN G TROUELE? Perhaps your email program doesn’t recognize the Web address a5 an active link, To wiew your invitation, copy the entire URL and paste it into your

a) Folders button: Displays the selected entity’s folder structure in the navigation pane.

To view the contents of a desired entity in contentWEB, connect to it in the Connect to dropdown
list first. Select the Folders button in the navigation pane and unfold the structure down the desired

folder.

Click on the folder in the pane, and the selected folder content gets displayed in the item list.

Y( contentWEB K Connect to Administrator -

# contentWEB | Email archive | edit.balazsy@tech-arrow.com Q, Advanced search - i3 English -
I= 1 BOs CEHADED temsis2e Type to search .., Q
Inbox From Subject To =
L TECH-ARROW
TEST “Oh John" <John Oh@ENRON.cam> RE: Profile Error Again “DL-Portland Real Tim
. TOARCHIVE Farster Cnline Trading Simulation AlansoTam </0=EME
| &1 documents “Hodges Georgeanne” <Georgeanne Hodges@EMRON.coms  Expense Repaorts “DL-G&-3l_UBSW Ene
J Bmc “Belden Tim" <Tim.Beldeni@ENROM, com= Trading &ssistant Interviews
\ Contacks "LBSW Energy Global Infrastructure” < mbe_ubsawGloballnfi Quick Tips for the UBSWE migration "DL-UBSW Energy Cal
[ Deleted ems £ “Steiner David” < David, Steine r@ENROM. coms PFLEASE READ> > = UBS MIGRATION > > > YOU HAWE 43 HOL  "DL-Portland Wiorld T
‘ &  "Steiner David" < David Steiner@EMROM. coms PLEASE READ= === UBS MIGRATION ==>= YOU HAVE 43 HOL  "DL-Portland World T
e
J Sent Ttems “Oh Jahn” <lohn Oh@EMRON. coms =+ x = READ!D UBS EMAIL MIGRATION< <<= “DL-Portland Waorld T
| “Davidson Debra” <Debra,Davidson@EMROMN.com = Confirmation of Interview on Friday with Tim Belden “Meyers A\bert"-:Bert'l
4 L3

Suz, Katie and Kourtney's Housewarming Party

From "SuzWarjone Kourtney Melson and Katie Sullivan” <kourtneynelson@hotmail.coms
To “Bert Meyers” <bert.meyers@enran.com:
Date 172672002 5:53:56 AM

®

For more information about the folder selection types in the navigation pane refer to section Folder

selection methods below.
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b) Active/inactive items button: Active/inactive item view can be applied from here. For more

information check section Filtering of active/inactive file system archive documents.

7 contentWEB

l

Administrator -

# contentWEB < Email archive /' edit.balazsy@tech-arrow.com

~
=

Is =0

Activefinactive items

CEBRE®

From

Tterms: 1/ 26

' Active onl
¥
"Oh John® <lohn Oh@EMRON, com=

Forster

s Inactive only

@ Active and inactive

"Hodges Georgeanne” < Georgeanne Hodges @ENROM, corm=
“Belden Tim™ «Tim.Belden@ERROR, cams=
"UESW Energy Global Infrastructure” < mbx_ubswaloballnf@
@  "Steiner David” = David, 3teiner@EMROMN, com=
& “Steiner David” <David.5teiner@EMROM, com=
"Oh John® <lohn Oh@EMROMN, coms=
"Davidson Debra” <Debra,Davidson@EMROMN.cam:=

4

Q, Advanced search -

Tvpe ta search ..

Subject

RE: Profile Error &3ain

Online Trading Simulation

Expense Reports

Trading Assistant Interviews

Quick Tips far the UESWE migration

PLEASE READ > === LUES MIGRATION == == ¥OU HAWE 45 HOL
PLEASE READ > === LUES MIGRATION == == ¥OU HAWE 45 HOL
=== READIUBS EMAIL MIGRATION < <<=

Confirmation of Interview on Friday with Tirm Belden

Suz, Katie and Kourtney's Housewarming Party

From “Suz'Watjone Kourtney Melson and Katie Sullivan” <kourtneynelson@hotmail.cams=

To “Bert Meyers” <bertmeyers@enron.com:
Date  1/26/2002 5:55:56 A

©

c)

i3 English -

To

"DL-Partland Real Tim
AlonsoTom «/O=ENE
"DL-G&-all_UBSW Ene

“DL-UB W Energy Cal
"DL-Portland World T
"DL-Portland World T
"DL-Partland World T

“Meyers Albert” <Bert 'I
13

Settings button: The double click on item function may be applied from here. For more

information refer to section Download from the item list/item preview in contentWEB.

-"f contentWEB

A Connectto -

Administrator -

# contentWEB | Email archive | edit.balazsyTtech-arrow.com

I= III Dc < B @ B EI_J D Items: 1726
Double click on item From
" No action
@ load "0k John" < John, OR@EMROM, coms
'orrnloa

Faorster

“Hodges Georgeanne” < Georgeanne, Hodges@EMROM, coms=

“Belden Tim™ =Tim Belden@ERROM, com=

“UBSW Energy Global Infrastructure” < mbex_ubswsloballnf@
@  "Steiner David" =David, Steinen@EMROMN, com=
@  “Steiner David" =David, Steiner@EMROM, com=

"Ch John" <John, Ch@EMROM, com=

"Davidson Debra” <Debra.Davidson@EMROMN.cam=

Apply

4

Q, Advanced search -

Type to search ..

Subject

RE: Profile Error Again

Online Trading Simulation

Expense Reports

Trading Assistant Interiews

QJuick Tips for the UBSWE migration

PLEASE READ= === UBS MIGRATION == == YL HAWE 45 HOL
PLEASE READ= === UBS MIGRATION == == YL HAWE 45 HOL
=== READ! UBS EMAIL MIGRATION < << <

Confirmation of Interview on Friday with Tim Belden

Suz, Katie and Kourtney's Housewarming Party

From "SuzWatjone Kourthey Melson and Katie Sullivan” < kourthneyhe
To “Bert Meyers” < bert.meyers@enron.com:
Date 172672002 5:55:56 Ak

®

Item list and item preview

lzan@hotmail.coms

[H English -

Q

s

To

"DL-Paortland Real Tim
AlansoTom </0=ENE
“DL-Ga-all_UESW Ene

“DL-UBSYy Energy Cal
"DL-Portland World T
"DL-Portland World T
"DL-Portland World T

“Meyers Albert” <Bert 'I
3

If a folder is selected in the navigation pane its items are displayed in the list view. Each item has

several columns. The available item columns are entity-specific and the items can be sorted by these
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columns (red frame). The administrator may define in the Settings (will be described further in section

Table view column configurations), which columns will be visible and which will be hidden.

The item preview (extended metadata information/the body of emails) gets displayed by selecting

the particular item from the list view (green frame).

7 contentWEB

A% Connect to - ] Administrator -

# contentWEB ' File system archive @ ‘tanews q Advanced search - £l English -

1= Ml CREDR Ttems: 11199 Type to search .. Q
Users Title Created Modified Size Versions
= #1 117672015 §:55 AN 1272072011 6:04 Pr 5.6 KB 1
¥ Tigrincs #2 117672015 §:55 AN 1272072011 6:04 Pr 5.6 KB 1
1
#4 11/6/2015 8:58 AM 1272042011 6:03 PM 41KB 1
#5 11/6/2015 8:58 AM 117672015 12:27 PM 41KB <
=1
1
Title
#3
Size
4.1 KB
Created
117672015 §:55:02 &M
Created by
Job #101 Tenant#12)
Modified
L] 1272072011 6:03:42 PM -l

Files' item list and item preview

7 contentWEB

K¢ Connect to - Bl Administrator -

# contentWEB | Email archive | edit.balazsyiEtech-arrow.com O, Advanced search - i English -

1= Il (2] hnfsr B Fl D memsi1/26 Type to search . Q
- —~y
Inbox From Subject 5 To =
TECH-ARROA
- "SuzWarjone Kourtney Melson and Katie Sullivan®™ <kourthiey  Suz, Katie and Kourtney's Housewarming Party “Bert Meyers” <bert, r—
TEST “Oh Jahn” <lahn.Oh@ENROM, coms RE: Profile Errar gain “Dl-Partiand Real Tim
L TOARCHIVE Forster Dnline Trading Simulation AlonzoTom < 0= EME
| &1l documents "Hodges Georgeanne” < Georgeanne Hodges @ENROM . com=  Expense Reports "DL-G4-all_UBSW Ene
J Brc “Belden Tim" <Tim.Belden@EMRO M, com= Trading Assistant Interviews
| Cortacts “UBSW Energy Global Infrastructure” < mbx_ubswsloballnf@  Quick Tips for the UBSWE migration “DL-UBSW Energy Cal ¥

J Deleted Items

J Sent Items

PLEASE READ>>>»>»UBS MIGRATION >>>> YOU HAVE 48 HOURS - Message from Louise Kitchen

From “Steiner David” <David, Steiner@ENROM.coms
To "DL-Partland World Trade Center” < DL-PortlandorldTrade Center@EMRON. cam>
Date 2762002 5:23:11 PR

This message is only relevant forthose going to UBS, ... Itappears that the following email may not hawe been clear, You have to copy all documents
wourself, This is my cheat sheet if it helps: H Drives: 1 Each person will have to move any data owver personally from the old H drive fwhich is now 22 drive o
their newe H drive, 2, The Z¢ drive [old Hi will be removed from UBS employees on Thursday night, © Drives: 1 Forthe old O or M drives go o OOESTATEY, O
[ [or M 7 pending location of data) and copy to the new common C The Estate © and b will be remowed from UES employees on Thursday night, Do not

\odelete anvthing and anle com information swhickh is comnlie<with the noline Please make sure that thnse nennle whin are not in the office are contacted

Emails’ item list and item preview

Layout selector

From the layout selector menu (situated above the navigation pane on the left side) the user can

choose from 2 kinds of layouts: the item preview can be situated either at the bottom of the view
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(Screenshot A), or on the right side of the view (Screenshot B). It depends on the user which option

he prefers.

fri contentWEB % Connect to - Administrator -

# contentWEB | File system archive | Utanews Q, Advanced search - i English -
@III BEOZ 4 B Eﬁ] ] E @ Ttems; 1/ 11948 Type to search .. Q
Users Title © Created Maodified o Size ¢ Yersions ﬁl
= #1 117672015 8:58 AM 1272072011 6:04 PM 5.6 KB 1
Tigrines #2 1176/2015 6:58 AM 122072011 6:04 PM 5.6 KB 1
1
#4 117672015 §:55 AM 1272042011 6:03 PM 41 KB 1
#5 117672015 §:55 AN 117672015 12:27 P 41 KB j
P
" =]
1
Title
#3
Size
4.1KE
Created —
117672015 §:55:02 &M
Created by
Job#101 [Tenant #12]
Modified
L] \__ 12/20/2011 6:03:42 PM -J

Screenshot A: Reading pane at the bottom of the view

7 contentWEB e cConnectto - [¥]] Administrator -

" B ' File sy archive C, Advanced search - EiF English -
I@ Bboe SR D [ B Iemsi /1193 Type to search ., Q ( N
o Title
Users Title  Created  Modif #1
o Size
Tigrines #2 11/6/2015 858 &M 12420/ 5.5 KB
#3 11/6/2015 @58 &AM 12720/ Created
#4 11/6/2015 8158 AM 12720/ 11462015 8:58:01
25 11/6/2015 858 & 11462 b
#6 114602015 858 AM 11672, Created by
. o#7 1L/6/2015 56 &M 11672 ° Job #101 [Tenant #12)
D5 _Store 11/9/2015 209 P 11492 Modified
IMSGINLRTR 117672015 858 a0 127207 12/20/2011 fi0 421 P
- 2000 Accomplishments[11,00), doc 11/6/2015 &:58 AM 1zr20f Modified by
~1011333.doc 11/6/2015 B58 &M 12¢207 Job #101 [Tenant #12)
~WWRDANEE.THP 11462015 858 AM 12720/ Path
00_01daarstep schedulesds 11/6/2015 §:58 A4 110672 ‘htanewsiUsersiEnron files to shortouti#l
000425 Curve YWalidation Appendices.xls 11/6/2015 &55 AM 11762 File name
0110301 consolidated 15 11/6/2015 858 AM 117672 #1
- ‘010931 SCAN-0Lipa | 12042016 10:20 &M 12;2?flﬂ L )

Screenshot B: Reading pane at the right side of the view

Download from the item list/item preview in contentWEB

There are two ways how to download the items in contentWEB: a) First option is to click on the
corresponding button in the item preview. The below displayed screenshots illustrate how it looks in
the File System Archive (Screenshot A), and in the Email Archive (Screenshot B):
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FW: contetACCESS release

From David Kaiser <davidkaiser@tech-arrowcom s
Attila Balazsy <abal@tech-arrow,com = Waldo <vladimirwerskow@tech-arrowcom = Alexandra Sndics <alexandra.andics@tech-
arrown com = Andras Palffy <andraspalffy@tech-arronscorm = Gyula Fekete <gyulafekete@tech-arronicorm =;Edit Balazsy <editbalazsy@tech-
arrowe corm = Livia Bartowa <livia.bartova@tech-arrow,cor »;Peter Fitos <peter fitosi@tech-arrowcom = Peter Magdina <peter.magdina@tech-
AFTOYLCOM >

Date 7/1/2015 12:55:29 P

w W] content A AR RS GRS JUr LGN click here to download the email message/attachment

Guys, please find attached the secand wersion {Proxy, and database/storage vs. email association) were added.

Regards,

David

Screenshot A: Downloading an archived email/email attachment from the item preview

Title
1504-00130 WIBRATIOM-2,cast textow rustique_zapracovane pripomienky preklad.docx

Size b
20,5 KB )
download the file from here

Created
47232015 3:25:50 P

Created by
Job #59 (Tenant #12)

Modified
702015 2:06:28 PR

Modified by
Job #72 (Tenant #12)

Path
cilsers\Tigrincs\Documents for File Archive’1504-00130 VIBRATION-2.cast textow rustique_zapracovane pripomienky preklad.doce

Screenshot B: Downloading an archived file from the item preview

b) The second (and easier) method of downloading the contentWEB item is to double click on it in
the item list. With this option the selected item will be opened in a new tab and the user can save it.
This option is configurable. To be able the download with this method, the following settings must
be done: at the bottom of the navigation pane click on the cog mark ( ) and check the “Download”
radio button. Then click “Apply”. To disable double click download again, check “No action” radio

button, and click “Apply”.
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Administrator -

# contentWEB | File system archive | Uit O, Advanced search - Zid Engligh -
I= |II 2] m s 5 @ Eﬁ] o B @ Ttems: 171139 Type to search .., Q =
A 5 Title

Double click on item #1 I >
' No action Size
& 5.6 KB 1272002011 5.6 KB
Download 42
Created ——
o #3 Ay
41 KB 122002011 b Created b
24 reated by L
Job #101 Tenant#12)
41 KB 11/6/2015
#5 Modified
41 KB 1176/2015 122072011 0421 P
#6 Modified by
c 41 KB 11/6/201% Job #101 [Tenant #12) ILI
#7 -« | 2

J
tanewsicontentWEE/Dafault, aspx?so=harizontal#

Hide/show function

The user interface is divided into 3-columns/sections. Any of these sections can be easily hidden with

clicking on the small arrow marks (+ ) as shown on the picture below:

y( contentWEB - 5] Administrator -
# contentWEB . File systemn archive @ Udiskstation Q Advanced search - ElE English -
|= I" o] = D B ED femsi1s14 Twpe to search .. Q =
Title
P | et
eriena 44P8and
| eba DK, html
| 28 KB 8742015 size < )
J Email archive wideo DE 4 APA and DKA_config.xml BEIEB
| File archive video SILIKB 573142013 I Created
J Introfcutin 4 APA and DKA_controller.swf 107162015 1:04:21 PR
. 3358 9772015 Created b
[ Music 4 APA and DKA_e mbed.css ) ';"’*"139 gr ca1
o enan
») LI Software LI KB /742015
4 APA and DKA_player.html Modified
115 KB /772015 9/T72015 5:37:39 PM
4_APA_and_DKA First_Frame.png Path |LI
L] 118 MR arons vl 4l | L

Sorting in contentWEB
The processed items can be sorted by the available item columns (displayed columns are
configurable in the Ul settings). With a click on the arrow sign ( © ) the user may sort them in the

reverse order.
By default, the following columns are visible in File Archive system:

v Title - enables sorting according to file name;
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v" Created - enables sorting according to creation date;

v" Modified - enables sorting according to modification date;

v' Size - enables sorting according to size.

Note: The Folders column is available from the Advanced search view only.

V( contentWEB

KecConnectto -

Administrator -

L B ' File archive

Personal
| eha
\
J Email archive video DE
‘ File archive video
J Intro&utro
‘ husic

o Software

CERED B ftemnis

Q, Advanced search - i3 English -

Type to search .. Q

(Tllle

Created Modified Size ) Yersions =

4 &P& and DEA_config.aml 10/16/2015 1:04 PR 5/7/2015 537 Ph 2.6 KB

4 APS and DES_controller,swf 101672015 1:04 PM 54312013 8:02 PM 53L5KE

4 &P& and DEA_embed.css 10/16/2015 104 PR 5/7/2015 537 P 3658

4 AP8, and DEL_player.html 10/16/2015 104 PR 9/7/2015 537 P 19KE
4_APE_and_DEA_First_Frame.png 107162015 104 PR 5/7/2015 359 Pr 116 KB

andraspalffy - email archive 00Lmp3 10/16/2015 1:05 PM 842772015 2132 PM 11.8 ME

EA[1Z) b 5/9/2015 §20 AM 4.9 KB

1071672015 104 PR

By default, the following columns are visible in Email Archive system:

AN N NN

From - enables sorting according to the sender;

To - enables sorting according to the addressee;

Subject - enables sorting according to the subject;

Date - enables sorting according to the sent date;

Attachment - enables sorting based on email attachments;

a0

Note: The Folders column is available from the Advanced search view only.

¥ contentWEB Bl Administrator -
# contentWEB | Email archive @ edit.balazsy@tech-arrow.com O\ Advanced search - EH English -
I= |" EalmEs) CRERBRED temsis7 Type to search .., Q
E (me Subject To Date Attachment )
John Arkow < john.artow@tech-arrow.coms office GATE Edit_Balizsy < edit. balazsy@te ch-arrow,coms 2/25/2016 12:43 PM
John Arvow <johnarrow@te ch-arrow, coms widen Edit_Balizsy <edit.balazsy@tech-arraw.cams 2/25¢/2016 12:38 PM
=tfs@techarrow, onmicrosoft.com:= Mew contentACCESS setup 2,8,14 [PATCH] is ready =Build_notification@tech-arrow.com= 1/26/2016 §:30 AM
=tfs@techarrow, onmicrosoft.coms Meww contentGATE setup xhd 20002 is ready =Build_notification@tech-arrous.coms= 1/26/2016 &16 AM
Edit_Balszsy < edit.balazsy@tech-arrow.coms Test Edit_Balizsy < edit. balazsy@te ch-arrow, coms= L/22/2016 10:43 AN [
< tfs@techarrow, onmicrosoft coms Mew contentGATE setup x4 2,0.0 is ready = Build_notification@tech-arrow, coms= 1212016 3:25 PM
]
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The system administrator may set on the Ul settings page, which columns will be visible in the grid
for the given model. It is also possible to rename the columns and set them to sortable/non-sortable

in case of need. For more information about these settings refer to chapter User interface settings of

this guide.

User interface settings

contentWEB'’s user interface settings are available on the Ul Settings page. The page can be opened

with clicking the Settings menu item ...

| Administrator -
i L

Logout

... and switching to Ul in the left pane of the settings page.

¥ contentWEB Administrator -

# contentWEB Ul Settings. [MReset T} Back [ English -

e Edition arctive

] & Tebleview columns 2%, Quick searchfields 3 O, Advanced search fields

Sharing (1:2) Datengut (110) Email archive (5/8) File system archive (5/5) Mail management (6:24) Metalogix Archive Manager Exchange Edition archive (6/5)

Wisible (5) Wisible (5) Visible (5) isible (5]

Title Sx  Title £X  HasAttachment S File Hame ox Has Attachment H%  Has Attachment ox
From &% Creation Date on From o%  From oK
Subject oxn Modified Date: ox To on Subject on
idlen (2)
To £x  Size ox Subject ox T ox
Dawnload limt +"
Date £ Folder ox Date Sx Date ox
Expiration date Folder ox Folder S%  Folder oK
Hicden (1)
cieten (2 idlen (19)
Hickden (2) Vodifed By v Hiden (19)
Is Reply e ACTICN v
Unread Vs ARCHDATE v

ATTACHMENT _COUNT o =

The Ul Settings page features the following configuration options:

1. Table view column configurations - allows to set, which columns will be displayed in the
grid (in standard view and advanced search view)
2. Quick search fields - quick search criteria may be enabled/disabled here

3. Advanced search fields - advanced search criteria may be enabled/disabled here

The default table Ul Settings may be reset easily via the Reset button located at the top of the
page.
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Quick and advanced search field settings are described in more details in chapter Editing Quick

search and Advanced search criteria of this guide. Now only the Table view column configurations

will be described.

Table view column configurations

Table view column configurations allow to set, which columns will be displayed in the item’s grid.
» Hiding/Unhiding columns

Visible columns may be hidden to a model (e.g. Email archive model) by clicking the cross mark (*)
in the table of Visible columns. Clicking the check mark (+') in the Hidden column makes to work it
the opposite way. Columns that were set to Visible/Hidden are shifted to the appropriate column in

the grid.
» Column settings

Column settings can be edited with clicking the cog mark located next to the given column name

(e.g. “From” as on the picture below).

Note: Only the visible column’s settings can be edited.

Email archive File system . Metalogix Archive Manager
Mail t (6/24
) archive (5/6) ail management (6/24) Exchange Edition archive (6/6)

Has % File Name % %¢ Has Attachment F Has Attachment S
Attachment

Creation ¥ From F % From o 4

From e Date
To XX Subject SN

Subject F% Modified %%

Date Subject F To S
To Hx

Size Sx Date F % Date o 4
Date Sk o o

Folder &% Folder X Folder ol
Folder HN

Hidden
1)

Hidd ACTION v
Modified

s Reply By ARCHDATE v 4

By clicking the cog mark the settings dialog of the selected column opens.
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Column settings

From

[5tring]

Field name: Title

From 1 sender

Format 3 Sortable
VES j
YES

Visibility 2

ey j

Standard viewe anly
Advanced search view only

It is possible to configure the following values in this dialog:

1. Title - allows to change the title of the column in the grid (e.g. Sender as on the screenshots)

Subject To Date =

before configuration

Jeff ¥oungflesh Re: Quest Software/BMC update lennifer Medcalf 1271572000 4144 PR

Jeff ¥oungflesh Fut BMC DEAL --- UPDATE --- from Met vWorks [J Rub) Jennifer Medcalf 1271472000 5:01 PM

Jeff ¥oungflesh Re: BMC Update, 2:30pm 12713 - changes noted Jennifer Medcalf 127132000 2:47 PM

Jeff ¥oungflesh Thank you, Doug! Douglas Cummins 1271372000 1125 A

o R BBl ™ memsiisis Type to search .., Q
Subject To Date =

after configuration

Jeff ¥oungflesh Re: Quest Software/BMC update lennifer Medcalf 1271572000 4144 PR

Jeff ¥oungflesh Fut BMC DEAL --- UPDATE --- from Met vWorks [J Rub) Jennifer Medcalf 1271472000 5:01 PM

Jeff Youngflesh Re: BMC Update, 2:30pm 12713 - changes noted lennifer Medcalf 1271372000 2:47 PM

2. Visibility - allows to set, in which views will be the given column available; in standard view,

in advanced search view or always

CEEBDED memsiisis Type to search .., Q

Subject To Date =

visible column

leff Younaflesh Re: Quest Software/BMC update Jennifer Medcalf 12152000 444 PR
CRERDEND Hemsil/is Type to search .. Q
“From" column is hidden -
Subject To Date
Re: Ouest Software/BMC ubdate Jennifer Medcalf 12/15/2000 44 PR
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Note: By default the “From” column is turned on in the Advanced search view

only.

3. Sortable- allows to set, if the items will be sortable based on this column

o8 B Bl ™ Items: 1716 Type to search ... Q
sorting by this column is disabled =
From OSuhjecl - To Date
leff Youngflesh Re: Quest Software/BMC update Jennifer Medcalf 12152000 4:44 PR

Search functions in contentWEB: “Connect to search”, quick search, advanced
search

The following chapters will describe how to use the search functions that are available in
contentWEB.

“Connect to” search
Click into the Connect to dropdown list and start to write the name of the entity that you would like
to connect to. This search function will automatically filter out the entities by the partial name entered

here.

7 contentWEB &% Connect to -

Browse .Y
# contentWEB / File system archir

Q, test +——

I= 1l Bbhe

FILE SYSTEM ARCHIVE

(Y]

CATESTFILES

CATESTFILEST =)

SHAREPOINT ARCHIVE

https://techarrow.sharepoint.c...
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Quick search

The quick search function of contentWEB enables searching in one single folder only, which is
selected in the left navigation pane, in the tree view. Quick search supports only text-based fields
(e.g. Title, Subject). To start the search, connect to the desired folder in the “Connect to” list, and
locate the desired folder/subfolder in the navigation pane. Then type the searched phrase into the

search box located above the list view.

The quick search criteria may be changed in the Ul settings. This will be detailed in chapter Editing

Quick search and Advanced search criteria of this guide later on.

=ritral Administr ... ¥ contentwER

'6 ) kanews/conkentWEE Defaulk, aspx c ||[\ Search | ﬁ E @ ¥ # 9 =

# contentWEB | File system archive | Udiskstation Q, Advanced search - EiF English -

I= Il B0 Z2RE9RHE msisa

Personal Title Created Modified Size Versions
eha

|

] Email archive video DE
| File archive video

] Intra&Outro

| Pusic

. GSoftware

‘
Title
Email Archive subtitles.doc:
Size

[ 13.2 KB

Use case 1: Searching for a document containing our Youtube video subtitles
Search criteria: Root folder (entity): \\diskstation
Archive subfolder: Email archive video

Title: contains phrase “subtitle”.

In this use case we will search for a document in subfolder Email archive video on the \\diskstation

root. We connect to the root (\\diskstation) in the Connect to list first.
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!7 contentWEB e Connect to -

EkAIL ARCHIVE
# contentWEB  File system arch

edit.balazsy@tech-arrow.com

-
II I" FILE S7STEM ARCHIVE
Personal ) )
Wliskstation
L eha
* | tanews Yidis!

J Email archive video D

awinil
| File archive video

Further we select the given subfolder (Email archive video) in the navigation pane:

Fi contentWEB A Connect to -

# contentWEE | File systemn archive & 'diskstation

1=l @be

Persanal
. eba /
L]
J Email archive video DE
| File archive wideo
J Intro&Cutra
| busic

3 Software

Now we type “subtitles” into the quick search field and the entry (entries) will be automatically

searched for.

¥ contentWER Connectto - B Administrator -

# contentWEB  File system archive | Udiskstation O, Advanced search - i3 English -
Ia|lll [Ba[amfs CRED memnisn a
Title
Personal Title Created Modified Size Versions Email Archive subtitles.doce
Lleba
Size
>, || 13.2 KB
|| Email archive video DE Created
| File archive viden 1071672015 1:05:07 Pr
| mtroaoutro . Created by
| Music « i1 Job #139 [Tenant #12]
3 | Software " Modified

8/26/2015 3:32:11 PM

Path
“dliskstationtPersonaliebatEmail archive video\Email
Archive subtitles,dock

File name
Email Archive subtitles,dock
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Advanced search
With the advanced search function the user may search in one or multiple entities simultaneously
according to one or multiple search criteria. With advanced search it is not allowed to search in one

folder only. It crawls the whole folder structure of the selected entity/entities.

To start advanced search, connect to an entity in the “Connect to” list. Then click on the Advanced
search option on the right side of the user interface. You can specify the first search criteria in this
Advanced search menu, or you can leave the menu empty and specify all your criteria later on. Click

Search.

Y( contentWEB e Connectto - Administrator -

# contentWEB | File system archive  idiskstation O, Advanced search - (I3 English -

[H] BOZ CRB@E DB remsir Q
Fersonal e Cieated Q, Type and search in fiels .. Versions =
L eba
> (| 4 AP, and DKa_configaxml 10/16/2015 1:04 PM ./ File name Modified by
| Email archive widea DE 4 AP, and DK&_controller, swf 107162015 1:04 P
| Fle srchive video 4.4P8 and DKA_embed.css 10/16/2015 1:04 P
| ntro&cutra 4.4P8 and DKA_player html 10/16/2015 1:04 M e e
| Music 4_APB_and_DKe, First_Frame.png 10/16/2015 1:04 M 97772015 3:59 PRt 116 KB
» [ software andraspalffy - email archive D0L.mp3 10/16/2015 1:05 Pr /272018 232 PM 113 ME
o EAL2)sby 10/16/2015 1:04 Pr 9/9/2015 8:20 AM 4.9 KB
. Email Archive subtitles.docc 10/16/2015 1:05 PR 8/26/2015 332 PM 13.2 kB &
Email archive.mpé 10/16/2015 1:04 PR 97772015 5:37 P 1085 MB
new picin outlook.camrec 10/16/2015 1:04 PM 9/T/2015 3117 PM 4.5 MB LI

Click on Edit criteria at the right side of the next page:

Vf contentWEB AeConnect to - B Administrator -

# contentWEB | File systern archive | Advanced search ) Back EiE English -

£ Ertities: Wiskstation £ Edit criteria

“'

ZHED B temais3

Title Created Modified Size Folder Yersions j
i
#3 1072672014 11:40 AN 9/22/2015 12:12 PM 5.6 KB “wdiskstation\Software\TestData\Enron_files\fullarora-h 1+
11-13-01 Markethews.doc 1072672014 11:40 AM 9/22/2015 12:12 PM 276 KB whdiskstation\Software\TestData\Enron_files\fulllarora-h 1+
4 APA and DKA html 1071672015 1:04 PR 9/7/2015 5:37 PM BE9 B “hdiskstation\PersonaliebalEmail archive video
4 APA and DKA_configaxml 1071672015 1:04 PR 9/7/2015 5:37 PM 2.8 KB “hdiskstation\PersonaliebalEmail archive video
4 APA and DKA_controller.swf 10/16/2015 1:04 PM 57312013 8:02 PM 5315KB wwdiskstation\PersonalvebalEmail archive video
4 AP& and DEA_embed.css 1071672015 104 PM 97742015 5:37 PM 3656 whdiskstation\PersonalvebalEmail archive video
4 AP& and DKA_player.html 10/16/2015 1:04 Ph 9/7/2015 5:37 P 19KB WdiskstationiPersonaleba\Email archive viden
4_APA_and_DEA_First_Frame.png 10/16/2015 1:04 Ph 9/7/2015 3:59 P 116 KB WdiskstationiPersonaleba\Email archive viden LI
=l
- =l

The Advanced search page will be loaded. Unroll the Entities dropdown list and select the entities
(mailboxes/root folders) to be crawled. Entities filter lists all available mailboxes/roots on which the

logged on user has the necessary access permissions.
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By using the advanced search criteria the user may decide, if documents with the identical name will
be searched for (use the “Equals” filter), or also documents with this partial name will be searched for

(use the “Contains’ filter).

V( contentWEB e Connectto - El Administrator -

# contentfWEB | File system archive ' Advanced search ") Back E£fF English -

£ Ertities: Wliskstation # Edit criteria

Entities ndiskstation -

Select all

\ . \
File name Contains - idiskstation Modified by Contains - Q

itawind0

tanews

Screenshot: Default search criteria in file archive system

contentWEB enables advanced searching based on criteria set in the Ul settings. For more

information refer to the Editing Quick search and Advanced search criteria subchapter of this guide.

Use case 2: Searching for an email message about an expense report
Search criteria: Mailbox: edit.balazsy@tech-arrow.com
Date range: 01.01.2002 - 31.12.2002

Subject: contains phrase “expense report”.

As we need to search for an item based on a non-textual value (date range), and we would like to
search for the item according to multiple search criteria (date range and subject), we need to use the

Advanced search of contentWEB.

To start advanced search, connect to the archive mailbox of edit.balazsy@tech-arrow.com in the

“Connect to” list.

7 contentWEB e Connectto -

EMAIL ARCHIVE
# contentWEB ' Email archive

edit.balazsy@tech-arrow.com E4
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Click on the Advanced search option in the right upper part of the user interface. Click Search in the

search menu.

=l Administrator -

Q Advanced search - Zid English -

Q
e
Q, Type and search in fields ...
®  Subject From
T

I

Further click Edit criteria on the next page.

;.u
i

Y( contentWEB e connectto -

Administrator -

# contentWEE | Email archive ' Advanced search

52 Ertities: edit.balazsy@tech-arrow.com

'+ BB ED D mems:iisd15e

From Subject

"BezvaSportaz” < newsletter@bezvasport. z- “Wstupte do jara v novém Doprava zdarma nad 300 K&
Aktualizace LinkedIn <messages-nareply@linkedincom=  Podivejte se na novou fotku uivatele Frantiiek Csiba
Ladislav Heller < invitations@linkedin.cam= Edit, cheete si mé pfidat do své sité na LinkedIn?

LinkedIn =jobs-listings@linkedin.coms> Edit: Spoleénosti ATAT, Lenova a Microsoft hledaji kandidaty,
al

=} Back i3 English -

# Ecit criteria

Tvpe to search ..,

To

editbalazsyi@tech-arrow,com
Edit_Baldzsy_Csdka <editbalazsy@tech-arrow,coms
Edit_Baldzsy_Csdka <edit.balazsy@tech-arrow.coms=

Edit_Baldzsy_Csdka <edit.balazsy@tech-arrow.coms=

Edit: SpoleCnosti AT&T, Lenovo a Microsoft hledaji kandidaty, jako jste vy.

From LinkedIn <jobs-listings@linkedin,com:
To Edit_Baldzsy Csdka <edit.balazsyi@tech-arrow, coms
Date 4/5/2016 6:24:08 PM

tanews contentwEBDefault, aspx?mid=Merged| 12 |Emailarchive | D&eid=56] 703cab25-a5a7-4c66-a1 FA-25d3Feb27a 164

On the next page we can specify the desired criteria:

Q

=

1. From the Entities dropdown list the user may select multiple archive mailboxes (root folders

in case of file archive), on which he has access permissions. Now we are searching only in

mailbox edit@balazsy@tech-arrow.com that we have selected in the Connect to list.

2. As we are searching for emails of which subject contains “expense report”, we enter this

phrase into the Subject text box.

3. We are searching for emails in date range 01/01/2002 - 31/12/2002, so we select Between

from the Date dropdown list. Then we specify the desired date range.
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/'f contentWEB Ci = Administrator -

# contentWEB | Email archive |/ Advanced search =) Back Eid English -

= oo edi

£ Ertties: edit.balazsy@tech-arrow.com / Edit criteria
Entities

edit.balazsyTtech-arrow.com -

Subject Contains - 0, expense report From Contains - s
To . Date
Contains - a Between - 0140142002 =

Now we click on Search.

/'( contentWEB = Administrator -

# contentWEB | Email archive | Advanced search *7y Back ElF English ~
%2 Entities: editbalazsy@tech-arrow.com 77 Subject Contains contentaccess & Editeriteria
Entities

edit.balazsyittech-arrow.com -

From Contains - | O Atila To Contains - © Edit

Subject . Date
Contains - | O contertaccess Between - qonaon B 07BN B

The desired file has been found as displayed on the picture below:
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7( contentWEB Connectto - = Administrator -

# contentWEB | Email archive | Advanced search ") Back i3 English -

E2 Ertties: edit.balazsy@tech-arrow.com “u” Subject Contains expense report / Eciit criteria

o BRED nemsist 5

\ From Subject To Date Folder

| v

Expense Reports

From "Hodges Georgeanne” < Georgeanne Hodges@EMRORN, coms=
To  "DL-Ga-all_UESW Energy” < DL-GA-all_UBSWEnergy@EMRON, coms
Date 27572002 T:06:41 PM

In anticipation of the imminent closing of the UBSW Energy transaction, please have all outstanding employee expenses in your possession filed through Enron’s X85 system as soon as possible,
Maote to approvers - please approve these expense reports quickhys, Enron will process and pay all pre-clasing expenses, After transaction closing, payments for expenses submitted before clasing
[and putinto Enron's ¥MS systemn) will be sent to vour last knowe address or direct deposited inko your account, Enron has committed to processing and paying any expenses incurred prior to
transaction closing, If not completed this week, pre-closing expenses should be submitted on a hard copy expense report form which will be available atwanicenron.com, There will be 3 series of
e-mails coming out ower the next few days highlighting the Travel & Entertainment policies of UBSW Energy and the procedures for processing and payment, If you have any questions, please
contact Hope Wargas [3-5280) or Gearganne Hodges (3-0430], EDRM Enran Email Data Set has been produced in EML, PST and MEF format by ZL Technalogies, Inc This Data Setis
licensed under a Creative Commons &ttribution 3.0 United States License . To provide attribution, please cite to 2L Technologies, Inc, (bibpdhesen Zit oo, "t

[l

Note: In the search view the Folder column is automatically displayed as well. This feature simplifies
to identify the file location in the folder structure. The administrator may configure, which columns
should be displayed in search view. This configuration is further described in chapter Table view

column configurations of this guide

Editing Quick search and Advanced search criteria

The search criteria that the contentWEB quick search and advance search uses may be edited by the

system administrator. To edit these criteria open the Administrator menu, and click on Settings.

¢ contentWEB A Connect to - £l Administrator -

0, Advanced s{JREAES £

[Hil]] BOZ CRADDEH remsi/ie T

# contentWEB | File system archive | ldiskstation

Switch to Ul settings with clicking on Ul in the left panel. Open the
» Quick search fields tab to edit the search fields that the quick search uses

» Advanced search fields tab to edit the search fields that the advanced search uses
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¥¢ contentWEB Administrator -

# contentWEB | Ul Settings “Reset ) Back (i3 English -

Datengut

| &

Fraview: Email raview: File Freview: Email

§if Table view columns  © Quick searchfields O, Advanced search fields

Sharing (0/2) Datengut (0/0) Email archive (48} File system archive (206} Mail management (423}
Enabled (4) Enahled (2) Enabled (4)
Expiration date s Subject ® File Hame ® Subject ®
From ® Modified By ® From ®
Download limit v
To E3 To o
Date x Date x

Disabled (4)

MODIFIEDDATE v

Disablet! (4 Disabled (21)
Folder v

Foldler v Folder e
CREATIONDATE vy

Has Attachment v Has Attachment v

New search fields may be enabled/disabled to the available models (Email Archive, File Archive etc.)
by clicking on the
» check mark (+) - means enable

» cross mark (%) - means disable
next to the given model’s field.

The enabled search fields will be added to/ the disabled fields will be deleted from the Advanced

search menu's search criteria.

Advanced search

Q Type and search in fields .
® | File name Folder

Modified by

The default search field settings can be reset by clicking the Reset button on the Ul settings page:
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¥ contentWEB Administrator -

Tashs
# contentWEB | Ul Settings =)Back i English -

£ Table view columns  © Quick searchfields O Advanced search fields

Sharing (0/2) Datengut (00)  Email archive (4:8) File system archive (2%6)  Mail management (4:29) Metalogix Archive Manager Exchange Edition archive (4/6)

Enabled (4 Enabiled (4] Enabled (4)

Expiration date Subject x File Hame x Subject % Subject x
From ® Modified By ® From ®  From ®
Doveload it v
To ® To ® To '3

Folder selection methods

In the following subchapters we will describe how multiple folders/items may be selected in the
contentWEB pane/in the items grid. Any operations may be started on multiple items/folders that

are selected. These operations are described in more details in section Tasks supported by different

entities.

Multi-selection:
Multiple item selection: If the user would like to perform any operations on the contentWEB items

from the grid (item list), he can select multiple items for processing.
The user may select multiple items in the item’s grid with

> holding down the CTRL/SHIFT keys and selecting multiple items to process (like on the

picture below);
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¥¢ contentWER Bl Administrator -

# contentWEB | Email archive | edit.balazey@tech-arrow.com Q Advanced search - i3 English -
Islll [Ea[lm s R BB D wemsiasis Type to search .. Q
Inbox From Subject To ~  Date =
TECH-SRROWY
- Jeff Youngflesh  Thank Vou, [again) Biob Mchuliffe 12/6¢2000 9:23 AM
TEST
L TOARCHIVE leff Youngflesh  Calendar Availability for 11/30, 12/17 [BMC/EBS update] Eob hMchuliffe:Peter GoehelBruce Smith:Randy Matsongim & 11/29/2000 1:16 P
| a1 documents Jeff Youngflesh  Re: BMC update, 17:15 Chaz Yaughan:Stephen Marse 12/15/2000 5:43 Phd
| Contacts
J Deleted tems
|Inbox
J SentTtems “

Jeff Youngflesh Re; BMC Update, 2:30pm 12/13 - changes noted lennifer Medcalf 1271372000 2:47 PM
-
e

Update on BMC/EBS situation
From Jeff Youngflesh

To  Bob Mchuliffe

Date 12/12/2000 2;30:00 Pr

Boh, Twant ta make sure [keep you inthe loop on the EBS/BEMO/Metwiorks/Glaobal Strategic Sourcing interactions, EBS has warked out an additional 253 discaunt, which
brrings the total discount structure o Enron to a 45%-off pricing lewel, if EBS and Enron aggregate their spend opportunity, This should come as good news to anyone at
Met viorks who might be about to implement a BMC solution, &lso, there is additional flexibility in the situation, in that BMC will be willing towork with Enron business

[ ] units with regard to the timing of their software purchases as it relates to applicability in EBS* deal, For example, if Randy Matson's team chose the BMC solution at the -

» CTRL + A - with this function the user may select the first 200 items from the grid.

Multiple folder selection: An action can be run in parallel either on one or on multiple folders. To
select one or multiple folders for processing check the checkbox(es) next to the desired folder(s) in
the navigation pane. The selected folders’ paths will be displayed in the grid. Now you can run the

desired action on the selected folders at one go.

7 contentWEB 0 = Adminigtrator -

# contentWEB | Email archive | editbalazsyi@tech-arrow.com Q, Advanced search - £l English -
I: |“ 2] hmfs Fl B D Folderss
Inbox Folder namefpath
| TECH-ARROWA
Inbog T ARCHIWE/BmC
TEST
| TO ARCHIVE InboyTo ARCHMVE M ontacks
| &1l documents InboTd ARCHIVE/Deleted Ttems
v
1
¥ Contacks

Deleted Items
| Inbiox
J Sent Items
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Recursive folder selection:
The user may select the

= Entire folder structure - by a) single clicking into the checkbox of the main parent folder or
b) using the Select all folders button

= Recursive folder structure starting from a parent folder - by single clicking the parent
subfolder

in the contentWEB's navigation pane.

On double clicking the parent folder’'s checkbox only the parent will be selected, on third click the
already selected folder will be deselected.

Selecting the entire folder structure: The user may select the whole recursive folder structure by

» asingle click into the checkbox of the main parent folder. The information that the subfolders

have been also selected is involved in the grid, and the path is marked with a black color.

7( contentWEB e connect to -

Administrator -

# contentWEB | Email archive | edit.balazsy@tech-arrow.com O, Advanced search - i English -

|= |" 2] mEs 1 2 D Foldersi 1

Folder name/path
+ TECH-ARRCWAN
Inbox including all subfolders)
. *
1 click TEST

¥ TO ARCHIWE
¥ All documents
i
¥ Contacts
« Deleted tems
¥ Inbox

¥ Sentltems

Screenshot: Selecting the whole recursive folder structure using the single click option

» Clicking on the Select all folders icon above the contentWEB pane:
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y’ contentWEB Connect to Administrator -

# contentWEB | Email archive | edit.balazsyi@tech-arrow.com Q, Advanced search - £id English -

¥ Inbox
¥ TECH-&RRC
¥ TEST
¥ T ARCHIVE

Bl B ™ Folders:1

Folder name/path

Inbox [including all subfolders)

¥ Al documents
v

¥ Contacks
Deleted tems

¥ Inbox

<

<

Sent Items

Screenshot: Selecting the whole recursive folder structure using the Select all folders icon

Selecting a recursive folder structure starting from a parent folder: The user may select a folder

structure starting from a parent folder

> with clicking 1x into the checkbox of the given parent folder (e.g. TO ARCHIVE on the

picture below):

!7 contentWEB ¥ Connect o - = Administrator -

# contentWEB ' Email archive | editbalazsy@tech-arrow.com Q, Advanced search - £i3 English -
|= |" B3] mYs Bl 9 Foldersi1
Inbox Folder name/path
| TECH-ARROWA
InbowTo ARCHIVE (including all subfolders)
TEST

All documents

+ Bmc
click 1x Cantacts
« Deleted Items
v
¥ LentItems
|

Use the Deselect all folders icon above the contentWEB pane to deselect all already selected folders:
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!7 contentWEB et to | Administrator -

# contentWEB ' Email archive | edit.balazsydtech-arrow.com O\ Advanced search - ZH English -
|= |“ I@ o2R B ] D Iems:ii/16 Type to search .., [«
Inbo From > Subject S To
L1 TECH-ARROWY leff Youngflesh  Thank You, [again) Eob Mctuliffe
TEST JeffYoungflesh  Update on BMC/ERS situation Bob Mcauliffe
L1 TO ARCHIVE Jeff foungflesh  Calendar &vailability for 1130, 12/17 (BMC/EBS update) Bob Mesuliffe;Peter Goebel:Bruce Smith
| All documents
J 4 leff Youngflesh  EBS oppihy wyfBRC ChazvaughanStephen Morse
| Contacts S e e T L[
| peleted Trems s
| nbax Re: BMC update, 17:15 | =
J Sent Ikens From Jeff Youngflesh

To ChazWaughanitephen Marse
Date 12152000 5:43:00 P

™
< | _’lll

Screenshot: Deselecting the whole recursive folder structure using the Deselect all folders icon

Selecting the parent folder without its subfolders: Should the user exclude from processing the child
folders and would like to process the selected parent folder only, he has to click the parent folder
twice as illustrated on the below displayed screenshot. In this case, the folder path will be marked

with a grey color in the grid.

7 contentWEB A Connectto - Adminigtrator -

# contentWEB | Email archive | edit.balazsyi@tech-arrow.com Q, Advanced search - £l English -
I: |" 3]s 1 B D Faoldersi1
Inbox Folder namefpath
| TECH-ARROW
InboegTO ARCHIVE
TEST
|
| Al documents
J Bmc 4
| Contacts
2 clicks J Deleted Items
| Inbox

J Sent Items

Screenshot: Selecting the parent folder by double-clicking the check box

On third click the parent folder will be automatically deselected. The same can be achieved by

clicking the Deselect all folders icon above the pane.
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7 contentWEB

= Administrator -

# contentWEB ' Email archive ' edit.balazsy@tech-arrow.com O, Advanced search - Eid English -
|= |" ks B Efl D Hemsi1/26 Type to search .., C
Inbiosx From +  Subject
| TECH-ARROW
TEST

"Calger Christopher F." < ChristopherF.Calger@EMROM com= LB EMERGY KICK- OFF CELEBRATICN

TO ARCHIVE "Suz Warjone Kourkney Melson and Katie Sullivan” <kournew  5Suz, Katie and Kourtney's Housewarming Party
| & documents “Hodges Geargeanne” <Geargeanne Hodges @EMRON,.com>  Expense Repaorts
J Erc 4 “"COh John™ <John, OR@EMROMN,. coms= RE: Profile Errar Sgain
3rd click | contacts q | T

J Creleted ems - mE v

| Trading Assistant Interviews | =

J Sent Ttems From “Belden Tim" <Tim.Belden@EMNR M. com=
To
Date  275/2002 10:17:44 P

g
y | o

Screenshot: Deselecting the parent folder on third click

It is also possible to select the parent folder and only some of its child folders. To achieve this, double

click the checkbox of the parent folder and check the checkboxes of those child folders that you

would like to select.

!7 contentWEB

= Administrator -

# contertWEE / Email archive | edit.balazey@tech-arrow.com Q Advanced search - Eid Engligh -
I: |" [Fa]hafs 1 ] ® Folders: 4
Inbox Folder namefpath
| TECH-ARROW
IhbiosTo ARCHIWE
TEST
8 T ARCHIVE Inbioe T2 ARCHIWE/Bmc
| All documents Inbog T ARCHIWE/Deleted Items
¥ Bmc . InbogTO ARCHIWVE Sent Ttems
| Contacts

¥ Deleted Items

SentItems

Screenshot: Selecting the parent folder and some of the child folders
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Tasks supported by entities (models)

The tasks that are supported in contentWEB are entity-specific. The available tasks can be triggered
using the appropriate toolbar buttons located above the items grid. There are 6 different tasks that
can be run using these buttons, namely:
1. Refresh - the button is used to manually update the item list;
2. Export to PST - exports selected mailbox items or folders into Outlook PST format;
3. Exportall to PST - exports all items of the selected folder to PST;
4. Export to ZIP - exports selected items or folders into a compressed ZIP format; emails are
saved as MSG files and are compressed to ZIP format
Export all to ZIP - exports all items of the selected folder into ZIP;
6. Recovery - recovers selected items, folders or the whole folder structure, if they were deleted
from the original location (either from the mailbox or from the file system). Recovery works

by the Email Archive and File system archive only.

Toolbar buttons are available from the search page, too.

V( contentWEB A Connectto - 5| Administrator -

# contentWEB |/ Email archive | edit.balazsy@tech-arrow.com O, Advanced search - i3 English -

Is [ @he

Iems: 176

From Subject To
| TECH-ARROW

TEST

Jaohn &rrowe <john,arrowi@tech-arrow, com = wideo Edit_Baldzs:
| TO ARCHIVE =tfs@techarroweonmicrosoft.com: Mewe contenttCCESS setup 2,8,14 [PATCH] is ready < Build_not
1| | |
) e
officeGATE

From John &rrowe <jobnarrowi@te ch-arrow, coms=
To  Edit_Balizsy <editbalazsy@tech-arrow,coms
Date 2/25/2016 12:43:35 PM

Hi Edit,

O Loading...

Hers ramec the dacired anide:

Screenshot: Toolbar buttons used to trigger File system archive tasks

Note: For more information regarding these functionalities in File System Archive and Email Archive

read sections File Archive tasks and Email Archive tasks of this guide.
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Enabling/disabling tasks

By default, all tasks available for an entity are enabled. However, the system administrator may
configure if some tasks should be disabled/enabled for a given entity. This can be done from the
administrators’ settings page.

To open the page, navigate to the logged on user in the right upper part of the header bar, open the

dropdown menu, and click on Settings:

7 contentWEB A Connect to - EJ Administrator -

L
Settings Qﬁ

# contentWEB |/ Email archive | edit.balazsy@tech-arrow.com O\ Advanced s4

Logout

I= Il BmOoe CEBHEDEND temsiss Type tosearch ..
From Subject To
| TECH-ARRCAA
TEST John Arrow < john.arrowe@te ch-arrow com: wideo Edit_Balizsy
| TO ARCHIVE =tfs@techarrow, onmicrosoft.coms= Mew contentBCCESS setup 2,8.14 [PATCH) is ready  <Build_noti
| &l documents <tfs@techarrow.onmicrosoft.coms Mews contentGATE setup x64 2,0.2 is ready <Build_noti
J Emic & Edit_Balazsy «editbalazsy@tech-arrow.com:= Test Edit_Ealizsy
| Contacks =tfsi@techarrow, onmicrosoft.com= Mewy contentGATE setup x84 2,000 is ready =Build_noti

_| Deleted tems
|Inb0x
J SentItems

tanews/contentWEE Settings, aspx

On the Task types tab the tasks enabled/disabled by an entity (model) can be seen. With clicking on
the cross mark ( %) the administrator may enable a particular task; with clicking on the check mark (
+') he may disable the task again.

yf contentWEB Administrator -
& contentWEB | Settings ) Back i English -

& Common settings

+'| Remove task after dovenioad

9] Tasktypes W) Manifest

E| Task types supported by a model

Export to PST Export to ZIP Recovery
ttem Folder ttem Folder ttem Folder

Aduanced Sharing x » x x x x
Datengut x x x x x x
Email Archive vy v v v " "
File System Archive x x v v v v
Hierarchy x » 4 v x x

Legacy Email Archive v v v v v s .
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Tasks list

Export and recovery tasks that have been completed/are currently running can be viewed in the
Tasks list. Click on the task button in the head bar of contentWEB to expand the list of tasks:

7( contentWEB

Administrator -

# contentWEB | Email archive | edit.balazsy@tech-arrow.com ' - [H English -
Description Status Progress ﬁ
I= BOE CBEADD@ D mmussas arch Q
Expart 9 tem(s) to 7P In progress (O] .
Inbox From Subject
LI TECH-ARROW Export 9 itemi=) to ZIP Completed I
TEST
L TO ARCHIVE Recover 1 tem(s) Completed [}
~leme Recover 1 folder(s) Completed
| contacts
| Deleted Frems Recaver 4 tem(s) Camplated o
| nbo
] sentitems L + 41 other tasks )
Ina Rangel Traders Weekly Roundtable Meeting - EBIST T IoTZuT T P
! Ina Rangel Options Meeting - EB3241 12/17/2001 400 PR
Ina Rangel Options Meeting - EB3241 12/17/2001 400
Jennifer Medcalf QFF 1271472001 400 Ak LI

Traders Weekly Roundtable Meeting - EB330

From Ina Rangel
To
Date 12/18/2001 400:00 PM

semeeiioons EDRM Enron Email Data Set has been produced in EML, PST and NSF format by ZL Technalogies, Inc, This Data Set is licensed under a Creative Commans
attribution 3.0 United States License . To provide attribution, please cite to "ZL Technologies, Inc, (httpi/.zIti.com), " wommserior:

Currently running tasks can be cancelled by clicking the Cancel button in the list:

Description Status Progress

~

=]

Export 9 tem(=) to ZIP In progress m @
Export 9 temiz) to ZIP Completad m @
Recover 1 tem(s) Completed m ﬁ
Recover 1 folder(=) Campleted m ﬁ
Recover 4 tem(s) Completed m ﬁ

+ 41 other tazks

Screenshot: Cancelling an export task

The finished export tasks can be downloaded from here. The unnecessary tasks can be deleted
manually from the tasks list one-by-one by clicking on the recycle bin mark in the respective row.
With this action the exported items will be deleted from the server, too. All completed tasks may be

deleted by clicking the bin mark in the first row.
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Description Status Progress ﬁ
Export 9 tem(=) to ZIP In progress m @
Export O item(s) to ZIP Cormpleted m &
Recover 1 temis) Completed m i
Recover 1 folder(s) Completed m i
Recover 4 temis) Completed m i

| S

+ 41 other tazks

Screenshot: Download and deletion of the tasks

contentWEB allows to set the automatic deletion of already completed tasks. This configuration can
be reached on the Task settings page. The page is accessible from Settings > Tasks > Common

settings, by selecting the “Remove task after download” option.

contentWEB Administrator -

# contentWEB | Settings =7} Back Eld Engligh -

QG Common settings

+ | Remowe task after downlosd

To show the complete task list on a new page, click on the page icon in the right upper corner of

the Tasks list (). The tasks' download and delete actions can be done from this page, too.
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¢ contentWEB o Administrator -

# contentWEB | Tasks =™y Back £ English -
Export9 itemis) to ZIP completed April 08, 20186 Export9 itemis) to ZIP compieted April 08, 2016
) _ 1113 M| w ) _ 11:13 | W
Colleen Koenig-Birthday, Options Meeting - EB3241, Options Meeting - EB3241 Colleen Koenig-Birthday, Options Meeting - EB3241, Options Meeting - EB3241
® 3 Voo @3 P |
Recover 1 item(s) complsted January 18, 2016 Recover 1 folder(s) compieted Movermber 18, 2015
) 12.43PM| m 1216 PM | m
Schedule Crawler: Hour Shead Failure Roat
® 255 ] (® 2n7s ]
Recoverd item(s) completed Movember 18, 2015 Export 112 item(s) to PST completed Movember 16, 2015
1118Am\m sswam
4 AP& and DA html, 4 APA and DHA_config.xml, 4 AP4 snd DKA_controller.sw P oA bug, P 8 bug, RE c& bug, RE: oA bug, P 8 bug, Py of bug
® 225 i (© 26 @

Download of export actions

Any export actions (Export to ZIP, Export to PST) can be downloaded from the Tasks list or from the
tasks’ page. The downloaded items are saved on the user’s local disk between downloads. The ZIP

package also contains a Manifest file in XLS format, which contains a summary about the exported

items:
|2| B} contentwEB Export (4) [_[O]x] |
@Ov |j__ ~ Users + Administrator ~ Downloads - contentWEB Export (4) - &3 | Search cantentWEB Export (4)
Organize > Extract all files = - 0 @
dr Favorkes Al Mame - [ | compressed siz= | Passwordp
- B Desktop B _marifest Microsoft Excel Workshest 3KB No
Description Status Progress m 3 Downloads " 2002-02-07 - New Paths For Mew StUfF Outlook Ttem 4KB Mo
t; Zmp::nx (1 2002-02-07 - Schedule Crawler Hours..  Outlogk Item 1KB Mo
neDrive
E}{pUﬂ E \th(S) o Z‘P CUmpIE‘(Ed ﬁj :j Recent Places 1] Z002-02-07 - Stark Date 2602; Hourd...  Outlook Item SKB No
1 2002-02-07 - Stark Date 2602; Hourd...  Outlook Ttem 5k8 Mo
3 Ubraries 1 2002-02-07 - Stark Dake 2602; Hourd...  Outiook Item 5KB No
. Export B0 item(s) to ZIP Completed m [Tjj 5 Documents 1 2002-02-07 - UBSW ENERGY KICK-OF...  Outlook Item 4KB Mo
1 o Music
=] Pictures
" oy
Export 80 item(s) to PST Completed m m [EE videos
7% Computer —
Export B item(s) to PST Completed m [Tjj &L system (C:)
% DWD Drive (D)
@ conkentACCESS ¥ir
Export B item(s) to PST Completed m [Tjj
i Hshwork hd I | Il
_'] 7 items
+ 16 other tasks i
Screenshot A: Download of exported items Screenshot B: Downloaded items

Manifest file and its settings

The manifest file is an XLS file that is automatically created when exporting any files and folders into

ZIP format. It is a supplementary export file and can be found in the ZIP file downloaded from the
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Tasks list. It contains a summary about the items that have been exported. By default, the manifest

contains the following information:

= On the Resume tab the user may view the task summary information, the start date and end
date of the export action, the total number and size of the exported items;

= On the Files tab the user may find the title of the files, the file type, size and path to each files.

Note: The File System Archive’'s manifest file (Title column) contains links that point to the

corresponding files.

|Task _lE}{purtﬁ item(s) to ZIP |Tit|e .lType Size Path

Started or 10/5/2015 1:57:28 PM Schedule msg 45056 InboxhTO ARCHIWVEY nbox
Finished c10/5/2015 1:57:29 PRI Mew Path msg 36864 Inbox\TO ARCHIWVEY nbox
Files (tota 6 Start Date msg 45056 InboxhTO &RCHIWEY nbox
Size (total 258048 Start Date msg 45056 InboxhTO ARCHIVEY nhox
Start Date msg 45056 Inbhox\TO ARCHIWEY nhox
UBSW EMEmsg 40960 InboxyTO ARCHIVEY nhox

Screenshot: Manifest file's tabs

The exact fields involved in this manifest file can be configured in the administrator’s settings as

described below.

Field settings in the manifest file

To add/delete fields that should be involved in the exported manifest file open the Manifest

settings page from the Administrator settings > Tasks > Manifest tab.

Navigate to the logged on user and open the Settings page.

| Administrator -

Settings ﬁﬁ

Q, Advanced s

Logout

Y
To Date j

127312001 4:00 Ph
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Further switch to Tasks in the pane and select the Manifest tab.
7( contentWEB Administrator -
# contentWEB | Settings *7) Back i3 English -

& Common settings

v | Remove task after downioad

i

1 Model fields at manifest

Advanced Sharing Datengut Email Archive File System Archive Hierarchy Legacy Email Archive

Enabled Disabled Enahled

MODIFIEDDATE

Expirtion dete  + Subject

Dowwrload imit

Disahled Folder Disablecl From

x

Modified By b 4 Diste
x
x

X %X X X

From b ¢ Ta

Subject x CREATIONDATE

All available fields that can be displayed in the manifest file can be viewed here. Click on the cross
mark (%) next to the field to add it into the manifest. With clicking on the check mark (+') you may

disable the selected field again.

File System Archive

contentWEB is also a web user interface for the contentACCESS File System Archive. Any files
archived by a File System Archive job can be accessed by an end user (with the necessary rights) from

contentWEB during the files’ retention time.

File versions

In contentWEB the end user may also view the versions that have been created to a file during the
archive process. Versions are created when the original file is modified in the original file system, and
the archive job archives this new file version into the archive. In contentWEB, these versions are
accessible in the “Versions” column of the item list. Click on the version count in this column and the

document version(s) will be displayed. Document versions are marked with blue color.
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# contentWEB | File system archive

SCRED temsi1s1199

Title

-wersion 1

#2

#3

#q

#5

#6

#7

D5 _Store

HMEGO0LRTF

~ 2000 Arramnlishments11.00.dnr

¥ techarrow

Created

11/6/2015 &55 AM
11/6/2015 &55 AM
11/6/2015 &55 AM
1L/6/2015 &55 AM
11/6/2015 58 AM
11672015 &55 AM
11/6/2015 &55 AM
11/8/2015 2:09 PM
11/6/2015 &55 AM
TIRAANT5 SR AR

Modified

11/6/2015 12:27 PM
12/20/2011 6:04 PM
12/20/2011 6:03 PM
12/20/2011 6:03 PM
11/6/2015 12:27 PM
117642015 12:27 PM
11/6/2015 12:27 PM
11/8/2015 2:09 PM
12/20/2011 6:23 PM
T2NEANTT Re2? P

Size

5.6 KB
5.6 KB
41KE
41KEB
41KE
41KE
41KE
1045 KE
5.9 KB
54 R

-
Yersions

-l

5]

O, Advanced search -

Title

#1

Size

56 KB
Created

11/6/2015 §:58:01
AbA

Created by
Job #101 [Tenant #12)

Moditied
12/20/2011 6:04:21 PR

Modified by

Administrator -

£ English -

Filtering of active/inactive file system archive documents

When is an item/folder inactive in the archive? When an archive job is running, it is synchronizing the
current state of the archive with the state of the file system. It synchronizes the folder permissions

as well.

An item/folder gets an inactive status in the archive, if the file/folder no longer exists in the file

system (neither the original, nor the shortcut to it).

Inactive files are marked with grey color in contentWEB, active files have a bold black color. Once

the item is moved back by the user or it is restored, its status will turn to active.
The aim of active/inactive item view in the archive is:

v' To make visible in the archive, whether the archive items have corresponding original or
shortcut in the original file system; this might be useful when the user wants to recover from
the archive. (For more information about the recovery function refer to section “Manual
recovery” below.)

v" To avoid displaying duplicates by using the active/inactive filtering options in the archive.

Note: Duplicates are created, if a file/folder was moved to another file system location, or it has

been renamed and an archive job processed both the old and the new file/folder.
How to filter between active/inactive items in the archive?

Our archive folder “Invoices to archive” on the below displayed screenshot contains both active and

inactive items.
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7 contentWEB e Connect to - El Administrator -

# contentWEB | File system archive | o Q, Advanced search - i3 English -
|= |“ Bhe OB EN D Memsiifal Type to search .., Q =
Temp » - Title
Title -~ Created - Modified v 1113017515
. Users
_ Size
3 Administratar 742 KB
» | Contracts Created
Demand notes Abu Simbel.jpg 9/23/2015 323 PM 1272072011 357 PM 9/23/2015 3:24:36
* | Enron files to archive Airport.doc 972372015 323 PM 1272002011 3:57 PM ' PR
Enron files to archive_2 YoAug 2001 GA estxls 92372015 B24PM 1272072011 5i16 PR 5 Created by
Erran files to shartout Bigt atpg 9232015 323 P 122002011 357 PR Job #72 [Tenant #12]
Bruce & Tat hotel poolwith pyramidsjpg 92372015 323 P 12/20/2011 3:57 PM Modified
iti X . 12/20/2011 5:16:40 P
5 L Test folder 2 far recovery Eruce &1 at Mefertiti temple 9723/2015 B3 PM 1272072011 357 P
§ Budget Meeting 092401 ppt 972372015 324 PM 1272002011 5116 PR Path
D Test folder for file system recowvery § |
Tion CO366-111726 213 9/23/2015 R24 P 12/20/2011 5116 PM chUsersinvoices to archi’_ |
e igrincs
o CO366-111727 xls 9723/2015 H24 P 1202072011 516 PR File name

|;| 1113017515 |L|
L < | » 1 3

To filter out active/inactive items in a folder click on the horn sign (") at the bottom of the navigation

pane. To filter the active documents only, “Active only” filter must be applied. Screenshot A shows

the active items of the archive folder, on screenshot B only the inactive items are filtered out:

7 contentWEB =] Administrator -

conte e em archive [ vanced search - Jig nglich -
# contentWEB | File syst hi 0, Ad d h £iF English
I- III EOZ SR EH D memsifer u Ative only Type to search Q =
B a Title
Activefinactive items Title © Created ~  Modified - 111301Ts.1s
% Active only Size
. s6u Simbelipg 9/23/2015 3123 PM 12/20/2011 357 PM 74.2 KB
attire only
€ Active and nadtive sirport.doc 07232015 323 P 12/20/2011 357 PM Created
£ug 2001 GA estods 0/23/2015 324 P 12/20/2011 516 PM /232015 324136
' Bruce &1 at hotel pool with pyramidsjpg /232015 3:23 PM 12/20/2011 357 PM i Created by
Bruce &1 at Mefertiti temple 9/23/2015 3:23 PM 1272002011357 PM " lob #72 [Tenant #12)
Budget Meeting 092401 ppt 0/23/2015 3:24 P 12/20/2011 5:16 PM Modified
C0366-1117265 0/23/2015 3124 PM 12/20/2011 516 PM 1242042010 5:16:40 P
C0366-111727.45 9/25/2015 3:24 P 12/20/2011 516 PM Path
Cont Uncortr Stretch s 9/23/2015 3:24 M 12/20/20115:16 PM chllsersnuoices to archic |
Carp_2002_allnc_2:xds 97232015 324 P 12/20/2011 516 PM File name
Delta.iiy 9/23/2015 3123 PM 12/20/2011 3,57 PM|ﬂ 1113015015 >
« | 3 | | 3

Screenshot A: Active items of the folder
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7( contentWEB J¥econnect ta - El Administrator -

# contentWEE | File system archive ' o Q Advanced search - Ci English -
|= I" [ea]ifs — E E-] D Items:1/14 ‘U’ Inactive only  Type to search .. Q =
s Title
Activefinactive items Title Created Modified ! 2000graup
Expensesuls
& Active only
= " Size
Inactive only 24,1 KB
Iy .
Active and inactive Created

972372015 312102 PM

Created by
Job #72 Tenant#12)

Modified
1272042011 6:23:52 PM
Path

chllsersilnvoices to archi™
i expensesxls

IR
©,

ILI File name |L|
.| | 3 « | 3

Screenshot B: Inactive items of the folder

File Archive tasks

By default the following tasks can be triggered on the selected File Archive items/folders using the

toolbar buttons:

Refresh
Export to ZIP
Export all to ZIP*

AN op

Manual recovery of inactive items

*With the Export all buttons the user may export all items of the selected folder into ZIP/PST

format.

The file archive tasks can be disabled/enabled in the Administrator’s settings, on the Task types tab.

For more information read section Enabling/disabling tasks.
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7 contentWEB connecttn - El Administrator -

# contentWEB | File systemn archive | ¢ Q Advanced search - Cid English -
|= I" [Ea]m s u Active only Q =
Temp . - Title
Created Modified 111301755
| Users
size
sdministratar Abu Simbel jpg 9/23/2015 3:23 PM 12/20/2011 3:57 Pr 742 KB
L Contracts sirpart.doc 9/23/2015 3123 PM 12/20/2011 3:57 P Created
Demand notes Aug 2001 GA estxs 9/23/2015 324 PM 122072011 5:16 PR 9/23/2015 3:24:36
. Enron files to archive BigCatjpg 9/23/2015 323 PM 12/20/2011 3:57 PR ! P
Enron files to archive_2 Y Bruce &1at hotel poolwith pyramidsjpg  9/23/2015 323 P 12/20/2011 3:57 PM s Created by
Enran files to shartout Biruce & 1 at Mefertiti temple 072372015 3123 PM 12202011 357 PR Job #72 Tenant #13)
Budget Meeting 192401 ppt 9/23/2015 3124 M 12/20/2011 5:16 PR Modified
5 ] Test folder 2 for recovery CO366-111726 5 9/23/2015 3:24 PM 12/20/2011 5:16 P Lef20/2011 5:16:40 PR
. ) C0366-111727 xls 9/23/2015 3:24 PM 12/20/2011 5:16 P Path
Test folder for file system recovery AL ies b
Tiari Cont Uncontr Stretch.xds 92372015 3124 P 12202011 5:16 P elsersilnvaices to archi |
¥ grncs
- Corp_2002_Alloc_2.xds 9/23/2015 3124 M 12/20/2011 5:16 PR File name
Delta iy 9/23/2015 3:23 PM 12/20/2011 2:57 P = 111301505 -
L] 4 | 3 < | »

Screenshot: Toolbar buttons in File Archive

It is possible to select

= the whole folder structure on the root,
= 3recursive folder structure
= child folders

= and items to process

For more information refer to section Folder selection methods.

Refresh
This toolbar button should be used if any items could not been displayed in the item list yet, and the

list items should be reloaded.

Export to ZIP/Export all to ZIP
To export file archive item(s)/folder(s) into ZIP format select the desired item(s) from the list view

(or select the node(s) in the left side pane) and click on the Export (all) to ZIP button located above
the list view. The exported items are zipped in the background (on the server side). On the

screenshot below we have selected the Users folder (including all its subfolders) to export into ZIP:
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7 contentWEB e Connect to - %] Administrator -

# contentWEB | File system archive | c: O, Advanced search - i English -

/ click to export the Users (inclusing all subfolders) to ZIP

|= I" D3 B D Folders:1

Folder namefpath

Users [including all subfolders)
o W Administrator

¥ Contracts

¥ Demand notes

¥ Enron files to archive
¥ Enron files to archive_2

+ Enron files to shortout

¥ Testfolder 2 for recovery

0 ¥ Testfolder for file system recovery

+ W Tigrincs

By clicking on the Export all to ZIP button the user may export all items of the selected folder.

-"f contentWEB i Comnect to - El Administrator -

# contentWEB | File system archive | ¢ O, Advanced search - i3 English -
lchck to export all items of the "Inveices to archive" folder

I= |II Dc = E rf.] D Hemsilf2? W ddtive anly  Type to search Q =
Term N . Title
P Title Created Modified 1113017505
| Users
X Size
Administratar Lbu Simbel jpg 9/23/2015 323 P 12/20/2011 357 PM 742 KB
» LI Contracts sirportdac 9/23/2015 23 PM 12/20/2011 357 PM Created
Demand notes £ug 2001 G& e3tads 9/23/2015 324 PM 12/20/2011 5:16 PM 9/23/2015 3:24:36
* __ Enronfiles to archive BigCatjpg 9/23/2015 323 PM 1272072011 357 PM ! Frd
Enran files to archive_2 Y Bruce &Iat hotel poolwith pyramids jpg 92372015 3:23 PM 12/20/2011 3:57 PM i Created by
Erran files to shartout Bruce & 1 at Mefertiti temple 042372015 223 PM 1220/2011 357 P Job #72 Tenart #12)
Budget Meeting 092401 ppt 0/23/2015 324 P 12/20/2011 5116 PM Modified
ST TestTolder Torrecsiany CO366-111726 45 9/23/2015 324 P 12/20/2011 5116 PM 1272072011 5:16:40 P
- ) CO366-111727 ks 9/23/2015 324 M 12/20/2011 5:16 PM Path
Test folder for file system recovery " ices hi
T Cont Uncontr Stretch.xs 9/23/2015 324 M 12/20/2011 5116 PM chUserslnvoices to archi_ |
» Igrincs
- Corp_2002_Allac_2xs 0/23/2015 324 P 12/20/2011 5116 PM File name
Delta. ity 9/23/2015 323 PM  12/20/2011 3:57 PM = 11130175 15 hd
| 4 3 4| | 3

The exported items/folders can be downloaded from the Tasks list. (For more information refer to

section Download of export actions)

Manual recovery
The manual recovery is used to re-generate a file system from the archive back into the original file

location.
This processing type can be used in the following cases:

= A folder structure has been deleted;
= One or more folders have been deleted;

= One or more documents from the folder(s) have been deleted
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from the original file location and the user needs to get back these already archived documents from
the archive. The items which do not have an original or a shortcut in the original file location (in the

file system) are inactive in contentWEB and have a light grey color.

With the recovery function the archived items can be put back into their source location. It can also
create the folder if it was deleted from the folder structure. It is possible to recover any part of the

structure:

= One or multiple folders;
= Recursive folder structure;

= One or more folder contents.

Important! The root folder mustn’t be deleted (or it must be re-created if it was deleted) from the

original file system, otherwise its contents can’t be recovered back into the original location.

The file system recovery job is checking for the duplicates, so the same recovery job can be run safely

multiple times, duplicates will not be created:

= |If there is a shortcut for the recovered file in the folder - the file won't be recovered;

= [f the file is already present in the folder - the file won’t be recovered.

Use case 3: Recovery of deleted items of folder “Enron files to archive_2”

In this use case we will recover the deleted items of our shared folder “Enron files to archive_2". First

we select this folder in the navigation pane. Our inactive items have a light grey color in the grid.

y( contentWEB o Administrator -

# contentWEB  File systemn archive | o Q Advanced search - i3 English -
(HI| BOZ B mensi/mE Q =
Title
Temp Title Created ﬂ #1
| Users
Size
Administrator 5.6 KE
Contract:
: Conkracts Created
Dermand notes 971772015
__ Enron files to archive ’ 12:42:26 Pr
! 5 Created by
»
Enran files to shortcut Job #133 Menant #17)
Invoices to archive Modified
12/20/2011 7:45:02 Pr
| Testfolder 2 for recovery
" Path
Test folder for file systern recowvery enUsersiEnron files to an
- Tigrines Fas

File name

o -
L < » <« | 3

contentWEB Manual | Version 3.1 with service pack 2| ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com

47/53



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. | OUr vision of technological evolution GGG

¥ techarrow

Now we want to have all deleted folder items (inactive documents) back in our file location. We
check folder’s check box in the navigation pane (step “a”) and we click on the recovery toolbar

button above the list view (step “b”):

Y( contentWEB Jeconnectta - El Administrator -

# contentWEB | File systemn archive ' © O\ Advanced search - EH English -

b) click to recover
|= I" [Ea]sfs D Folders: L

Temp Folder name/path
. Users
Users/Enron files to archive_2
Administrator
¢+ | Contracts
Demand notes

Enran files to archive

.| Enron files to shortcut

Inwoices to archive
| Testfolder 2 for recovery
Test folder for file system recavery

| Tigrincs

By the manual recovery the user has multiple options:

e He can either recover with the original modification date;

¢ He can also recover with the recovery date.

It is worth to recover with the recovery date if an archive job is already running on the selected file
system folders, and the files with a modification date younger than the recovery date are set to

archive. With selecting the recovery date the user can prevent the recovered file(s) from re-archiving.

Folder(s} recovery =

Set the modification date of recovered tems to

% Original modification date
o Recovery date

Cancel Recover

Click on “Recover” button to start the process. The active items will be skipped in the file system; if

an original file exists, it will not touched, if a shortcut to the item exists, it will be skipped.

All the items were recovered into the given folder. The modification date is set to the original

modification date:
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COrganize *  Include inlibrary = Sharewith +  Mew Folder
- N " )
¢ Favorites =1 Mame Date modified | Type | Size |
Ml Deskiop RE3! 12/20{2011 8:45PM  File 6 KB
& Downloads I 12/20{2011 5:12PM  File 6 KB
Pos
%# Drophox L] 12/20{2011 5:12PM  File & KB
i Recent Places ] {{MSG001 1202002011 844 PM Rich Text Format B KE
& Onelrive
[ 3rd Party Starage Procedures 12/20f2011 G:45 FM Microsoft Word 57 -... ZE KB
o o = 11-13-01 MarketMews 12f20/2011 5112 PM Micrasoft Word 97 -... 27 KB
- Libraries
B B 0110C6+ 12/20/2011 &:44 PM  Microsoft Excel 97-,.. 42 KB
| Documents
o) Music 8¢ o0292500137_51 12(20{2011 5:12PM  GIF image 10KE
=] Pictures 2001 Org 12202011 &:44 PM  Microsoft PowerPai.., 41 KB
E Videos W] 2001 resume 12/20{2011 5:13 PM Rich Text Format 35 KB
B| 2001 YEAR END PROCESS REVIEW 12/20{2011 G:45PM  Microsoft Word 97 -. . 20KB
18 Computer B 2001MYPR.C Crverview 1202002011 &44 PM Microsaft Excel 97-... 32KB
& svstem (1) B| 20010h;j 122002011 44 PM Microsoft Word 97 - 76 KB
g CONCeNtACCESS VirtualDrive (1) B 2002 BLANCO HUE BUDGET 12/20/2011 G:44 PM Microsaft Excel 37-.., 76 KB
. [ 2002 IGNACIO_LA PLATA EUDGET 12(20{2011 &:44 PM  Microsoft Excel 97-,.. a4 KB
&; Nebwark
=] a3916 12/20/2011 5:13PM  IPEG image 14 KB
BRYMO1
CRT-DELL =] 20876434 12(20{2011 5113 PM  IPEG image 32KE
B e ﬂ AAANA9RARRARANFIARAZ A1 3531 AARN 1217007011 5:17 PM File 15 KR j
, 381 items State: 25 shared

Once the files are recovered, they will be recolored to black in the contentWEB's item’s grid:

V( contentWEB

e Connectto -

Administrator -

# contentWEB | File system archive & o Q Advanced search - £l English -
I= Il [ea]imFs S B D tems1fisl n
Temp Title Created Modified Size Versions —
| Users
Administrator #2 0/17/2015 12:42 P 12/20/2011 412 M 5.6 KB 1
)L Contracts #3 9/17/2015 12:42 PM 12/20/2011 412 PM 5.6 KB 1
Demand rotes HMSGOOLRTF 971772015 1242 PM 13/20/2011 T4 PM T3 KB
5 | Erran files to archive 1029250 01137_51.gif 9/17/2015 12:26 P 12/20/2011 4112 PM 9.5 KB
Y 0L10CE s 9/17/2015 12:42 PM 12/20/2011 T:44 PM 42,5 KB
Erron files to shortcut 11-13-01 Markethlews.doc 9/16/2015 446 PM  13/20/2011 4112 PM ZT.6 KB
Inaices to archive 2001 Grg.ppt 9/17/2015 12:42 P 12/20/2011 T:44 PM 42 KB
. Test folder 2 far recavery 2001 resume.rtf 9/17/2015 12:26 PM 12/20/2011 4113 PM 38,3 KB
- ) 2001 ¥EAR END PROCESS REVIEW.doc 9/17/2015 12:42 P 12/20/2011 T:45 PM 20 KB
Test folder for file system recoven: -
AR P DHTAMAT 47047 TR 4T T e 37
__ Tigrincs |rI | »
=

Al
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Email Archive

contentWEB is also a web user interface for the contentACCESS Email Archive. Emails and
attachments archived by an Email Archive job can be accessed by an end user from contentWEB

during the emails’ retention time.

Email Archive tasks

By default the following actions can be run on the selected email archive items/folders using the

toolbar buttons.

Refresh

Export to PST
Export all to PST*
Export to ZIP
Export all to ZIP*

. .

O U A W N R

Manual recovery

*With the Export all buttons the user may export all items of the selected folder into ZIP/PST

format.

The email archive tasks can be disabled/enabled in the Administrator’s settings, on the Task types

tab. For more information read section Enabling/disabling tasks.

¥ contentWEB Connectto - B Administrator -
# contentWEB < Email archive | edit.balazsyi@tech arrow.com O, Advanced search - Eid English -
1 2 3 456
- P ~ o . . . =
[HI{1]] Bhe SCRERBAED |tems:1r o] Suz, Katie and Kourtney's
Housewarming Part:
b LD ELLL - "suz Warjogne Ko::tney Melson and
LI TECh-ARROW From Katie Sullivan”
TEST <kourtneynelsan@hotmail.coms
“Gh John" <John.Ch@ENRON.com> RE: Profile Error Again 1B Meyers”
o
L1 TO ARCHIVE Forster Online Trading Simulation Dat ‘ﬁ;ﬁ’tf-zfggge;‘gz%';&c°m>
ate 1530
| il documents "Hodges Georgeanne” < Georgeanne Hodges@ENRONM.cam=  Expense Reparts
J Erc “Belden Tim" <Tim Belden@EMRO N, com= Trading Assistant Interviews . Masage
\ Contacts i “LUBSW Energy Global Infrastructure” < mbx_ubswGlobalInf@l  Quick Tips for the UBSWE migration H
. e N Suz Warjone, Kourtney Melson and Katie
J Deleted Ttems & ‘Steiner Dawid” = Dawid. Steiner@ENROM, coms PLEASE READ> > = > UBS MIGRATION = === YOU HAVE 43 - » Sullivan has inited you to "Suz. Katie and
‘ @  “Steiner Dawid” <David.Steiner@EMRON. coms PLEASE READ> » = = LUBS MIGRATION = = == YOU HAVE 45 - Kourthey's Housewarming Party”, Click below
- . +a visit Evite for mare information aboutthe
J SentTtems Ohlahn” <John.Oh@EMROM. cams ww e READ! UBS EMALL MIGRATION < < < < event and also to RSVE,
“Davidson Debra” < Debra, Davidson@EMRON. coms Confirmation of Interview on Friday with Tim Belden httpeffinnns ewite.com
" N . A= IMUAQTLSVECYFWUESRDI This
'‘Oh lahn" <lohn.Oh@ENROM.cam: === E-mail backup instructions FOR ALL UBSi=<< = rwitation was sent to you by Suz Warjone,
@  Clyatt Y¥OU HAVE 48 HOURS - Message from Louise Kitchen Kourtney Melson and Katie Sullivan using
N Evite. To remove yourself fram this guest list
@  Clyatt Y¥OU HAVE 48 HOURS - Message from Louise Kitchen 'LI please cortact us 3t suppa r@evite.com This
P e T Evite Invite i cavered by Evite's priva
L o I y ettt T o e i s ars |

Screenshot: Toolbar buttons in the Email Archive

It is possible to select

= the whole folder structure on the root,
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= 3 recursive folder structure
= child folders

* and items to process

For more information refer to section Folder selection methods.

Refresh
This option should be used if any items have not been displayed in the item list yet, and the list items

should be reloaded.

Export to PST / Export all to PST

To export one or multiple mailbox items/mailbox folders into PST format select the items from the
item list/mailbox folders from the navigation pane. Now click on the Export to PST /Export all to PST
button located above the list view. Export to PST will export only the selected items, Export all to
PST will select all items of the current folder into PST. On the screenshot below we have selected 11

items in the item list to be exported:

¥ contentWEB ¢ Connect fo - I Administrator -

# contentWEB | Email archive Q, Advanced search - 53 English -
- o % =i X 1 . . .
Il I" Ea[mks ~ Bl [A D nemsiiir26 > > »E-mail hackup instructions FOR ALL
- UBSW <<«
oo From e Fi “Oh Johin® <Jahn Oh@EMRON,
Tom ohn” <lohn, .coms
TECH-ARROWY o Dl-Portiand World Trade Center”
TEST ©  =DL-PartiandorldTrade Center@ENRON, cor
Date 2/6/2002 9:42:06 PM
TO ARCHIVE
| &l documents
| Bme ‘' Please read the document at:
| Contacts ‘ - hitpuf172 1T 172624 nf default, htm| e
, EDRM Enron Email Data Set has been produced
| Deleted Ttems in EML, PST and M3F format by ZL Technologies,
| Inc. This Data Setis licensed under 2 Creative
Cammans Attribution 3.0 United States License .
| SentIkems To prowide attribution, please cite to 7L

Technologies, Inc. [httpi/auns.zIticom).”
Jram—————

&  Clyatt YOU HAYVE 48 HOLURS - Message from Louise Kitchen
@  Clyatt YOU HAVE 48 HOURS - Message fraom Louise Kitchen

L < | 3 | 1wl

The exported items/folders can be downloaded from the Tasks list. (For more information refer to

section Download of export actions)

Export to ZIP / Export all to ZIP

To export one or multiple mailbox archive item(s)/folder(s) into ZIP format select the mailbox item(s)
from the item list (or select the node in the tree view) and click on the Export to ZIP / Export all to
ZIP button located above the item list. Export to ZIP will export only the items selected in the items
list, while Export all to ZIP will export all items of the selected folder(s). The exported items are zipped
in the background (on the server side). On the screenshot below we have selected parent folder “TO

ARCHIVE" and its subfolders from the navigation pane. These will be exported into ZIP:
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7 contentWEB

& contentWEB /' Email archive ' edit.balazsyTtech-arrow.com Q Advanced search - Zid English - :
I= I" M| ks '}} Folders: 1
Inbe Folder name/path
L TECH-ARRCW
InboxTo ARCHIVE [including all subfolders)
TEST
¥ TO ARCHIWE

¥ Al documents
¥ Bmc
¥ Contacts

« Deleted Ikems

¥ LentItems

Screenshot: “TO ARCHIVE” parent and its subfolders selected for processing

Manual recovery
The manual recovery is used to re-generate the emails from the archive back into the original location.

This processing type can be used in the following cases:

= A folder structure has been deleted;
= One or more folders have been deleted;

= One or more emails from the folder(s) have been deleted
and the user needs to get back these already archived items from the archive.

With the recovery function the archived items can be put back into their original mailbox location. It
can also create the folder if it was deleted from the mailbox’s folder structure. It is possible to recover

any part of the structure:

= One or multiple mailbox folders;
= Recursive folder structure;

= One or more folder contents.

Important! The root folder mustn’t be deleted (or it must be re-created manually if it was deleted)
from the folder structure, otherwise its contents can’t be recovered back into the original location in

the mailbox.

= |If there is a shortcut for the recovered email in the mailbox folder - the email won't be recovered;

= |f the email is already present in the mailbox folder - the email won't be recovered;
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= |f the email has been deleted from the mailbox folder - the email will be recovered.

Use case 4: Recovery of deleted mailbox folder “TO ARCHIVE”
In this use case we will recover the deleted mailbox folder “TO ARCHIVE”. We would not like to
involve the subfolders, so we double click on this folder’s checkbox in the navigation pane. Then we

click on the recovery toolbar button above the list view:

7 contentWEB A% Connect to - Adminigtrator -

# contentWEB | Email archive | edit.balazsy@tech-arrow.com O, Advanced search - £ English -
iz poe B B(S) s
Inbax Folder name/path

L1 TECH-ARROWY
TEST
B T ARCHIVE

InbowTo ARCHIVE

| Al documents

J B
| Contacs
J Deleted Items

J SentItems

Folder “TO ARCHIVE” will be put back into the mailbox after the task is completed.

Export and recovery actions (accessible from the toolbar buttons of Email Archive and File System
Archive) that run/are currently running can be viewed and downloaded from the Tasks list. For more

information about the Tasks List refer to section Tasks list.
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