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1 Introduction

This document will explain the way to restore shortcuts in Public folders using contentGATE.

This can be applied to any migration fulfilling the requirements mentioned in the section below.

2 Requirements

Source

- Archive having shortcuts

Target

- Exchange environment

- Superuser account with access to all public folders

3 Configuring the target email address for the public folders

Open the migration management of your desired migration. Navigate to Settings -> Global ->
Public folders.

Check the Use explicit public folder settings checkbox. contentGATE is using the configured
superuser to access the public folder hierarchy, therefore it is necessary to configure here the
email address of this superuser as the "owner" of the public folders. The value of the Exchange

server must be set to one of the CAS Exchange servers.
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Migration settings — ot
Settings < :
- Oa Global settings
sk Global 4——m
F Email fitering Email migration
(=% Performance If folder path is unknown, use this path: | Unknown
m Remove the unread flag from the items during migration
|:| Limit the number of recipients to 1999 =
|:| Remove the envelope from envelope journal messages
m Convert ANS| messages to Unicode format
|:| Add the ‘Received’ header to EML file if missing
|:| Always convert email to M5G format
Shortcut migration
|:| Preserve shortcut properties during shortcut migration
|:| Modify migrated message by applying the actual shortcut properties on it
|:| Save failing emails to temp
Public folders
—Fm Use explicit public folder settings
Exchange Server: | TADCO1
i Email address: Administrator@ta.internal
Settings

4 Load the public folder mailbox

If you have already configured the target Exchange Server connection, make sure that you have

configured the EWS connection parameters as well in this part.
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Proxy | Server | Mailboxes | Options

Select the type of the Exchange Server

() On-premise Exchange Server
E Exchange 2007, Exchange 2010, Exchange 2013, Exchange 2016
'

@ Office 365

u Office 365

Choose the access method:

Exchange Web Services 4+ Configure

oK || cancel

Next, navigate to the Target objects tab and use either the Select manually or Load all option.

Active migration: MAM to 0365

Home  Sourceobjects |((Targetobjects) Mappings  Migration

@ Select manually & Remove ¥ Remove duplicates...
> Properties
& Load al & Refresh &) Scan mailboxes...

Manage target objects

The list should contain the "Public folders" mailbox that was configured in Settings -> Global ->
Public folders. This mailbox differs from the other mailboxes by having the “IsPublicFolder =

True” value.
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Migration object >
General | Details
Property Value
EmailAddress administrator @ta.internal
ExchangeServer
MailbaxDM
ServerDM
serld Public folders
ADGuid
ArchiveGuid
{{ IsPublicFolder True )

PublicFolderEmailAddress  administrator @ta.internal

Close

5 Restore shortcuts in Public folders
Onthe Source objects tab, select the appropriate archive mailbox belonging to the public folders
(there might be multiple, like for MAM source archive) and map them all to the target mailbox

that was configured in Settings -> Global -> Public folders.

First, create and run a job with Office365 shortcut restore migration workflow to migrate
shortcuts (use this even if you have on-premises Exchange Server). The shortcut migration
connects to the public folder hierarchy with the configured superuser, locates shortcuts and

replaces them with the original emails.
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Jobs -

Job name: |0355 shortcut restore |

Group: Group 1 v

Migration workflow: [«
Office365 migration -

Reader performance: | Office365 migration (archive mailbox)

On-premise migration

On-premise migration (archive mailbox)

Office365 shortcut restore 4———

Office365 shortcut restore (archive mailbox)

Office365 shortout restore to archive mailbox v

Worker performance:

Create Cancel

Note: If there are multiple source public folder mailboxes, it is possible to add only one of them
to the job at the same time. Once the job is finished, it is possible to replace the first mapping with

the next one and repeat the job.

6 Migrating the rest of the archive to public folders
Once the shortcut migration is finished and there are no source archive shortcuts left in the
public folders, you can proceed to migrating the rest of the archive data back to public folders

(this is optional).

To do so, create and run a job with Office365 migration migration workflow on the public folder

mappings.
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Create new job

Job name: |c:-355 migration

Group: Group 1

Migration workflow:

Office365 migration 4———

Reader performance: | Office365 migration (archive mailbox)
On-premise migration

On-premise migration (archive mailbox)
Office365 shortcut restore

Office365 shortcut restore (archive mailbox)
Office365 shortcut restore to archive mailbox

Worker performance:

Create Cancel

The emails that are no longer available in the public folders, but are available in the archive, will
be restored back to the public folders. Please note that the location of these emails remains the

same as it was in the source archive.
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