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Introduction

contentACCESS Teams application allows the contentACCESS users to search in their archive directly
from MS Teams and share the result(s) with a team or with a chat partner without the need to switch

to other applications.

Installation

The installation process is simple and quick.

Log in to the Central Administration and switch to the Tenant you would like to use. Go to System

-> Client Applications -> Teams application.

Fill in the Client application settings. These are used to query the members of a chat/group/Teams

channel when sharing in MS Teams using the contentACCESS Teams application.

Application ID and Directory ID are automatically generated during the App registration on Azure
portal, Client secret can be manually generated in section Certificates & secrets after the

application is registered. Teams archive registration is described in this section.

Permission type has two options in the dropdown list:

- Application - this permission type allows you to connect to the Teams endpoint of the Graph
API without providing the username and password. To grant this permission type, it is

necessary to contact Microsoft. SharePoint account is used to connect to the SharePoint —

as the files of the Teams are stored in SharePoint.

The application registered on Azure portal is used to access the Teams infrastructure, like
teams, channels etc. By default, this application cannot be used to read channel messages, as

it requires the application to have special permissions approved by Microsoft. If the registered
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application does not have such permissions, you should enter the credentials (username and

password) of a user who can access all the teams.

- Delegated - If you do not have the application permission type, you can specify the user who
is able to access all teams with this option. The superuser must also be the owner of all teams
to be archived. You can use the Teams account to connect to the SharePoint as well, but you

have the option to specify explicit credentials for SharePoint access if necessary.

SharePoint access
There are two options:

- Use the Teams app credentials — pick this option if the SharePoint related permissions and
client certificate are added to the Teams app registered on Azure portal
- Use explicit SharePoint app credentials — pick this option if the SharePoint related

permissions are registered in a separate app

SharePoint application ID: Application ID of the registered SharePoint app, this needs to be filled

in case Use explicit SharePoint app credentials is selected in the previous step

Certificate file: .pfx file, which contains the private and public key of the certificate. Must be the

same certificate as the .cer file that has been uploaded to Azure during app registration

Certificate password: the password for the .pfx file

It is also possible and recommended to test the connection by clicking on the Test button.

Then, click on Register my tenant.
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contentACCESS will generate a Tenant administrator user called 'TeamsAccess_TENANTNAME' for
the tenant. This user will be used by the Teams service to allow the user(s) to download shared files

(password of this user is never stored or used externally).

W contentACCESS Central Administration

1 s . o . = - - — - - =
O < N ¢ B oA &Ll DhRAB2ae B oY AE % % % %[w|%
= ot 20 0 Shcte g | S Cotpitton fis | e M syt o [
y( eams aophcatwo’w
i
System > Client Applications > Teams application
rchive using Teams and share the result with 3 tesm or with & chat partner without the need 1o switch to ather spplications.

Application ID will be generated. MS Teams will use this ID to retrieve all necessary data (like URL

and Tenant ID) from the store.

Download the installation package by clicking on the Download installation package button.
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Edit Security Serviees

wy Teams application
% e

System > Client Applications > Teams application

comtentACCESS Teams sppication wil sllow contentACCESS users to sasrch in thair archive using Tesms and share the result with o team o with a chat partner without the need ta switch to other spplications:
To be able 1o use the appication you need fill aut the form below and then register your tenant.

Appiication iclient) ID: T2cTIcH
Directory itenant) 1D ableda1-

Chient secret

Permission type Application -
ShavePoint aceess Use expiicit SharePaint spp credentials -
SharePoint applicatian 1D 274319

Certfcate fie: Plesse Browse.

Certficate info: Common name:  CN=Techirrom
Expiration date:  5/1/2022 20000 AM

Downioad certficate

Certicate password:

Test connecton

Registration status: Registered with T2ec7iZe

Installation package: Download installation package —

Installation steps:
1. Gounlaad the application installation packsge using the button abave,

21 Teams, clck on the ‘Apes’ button which s located Ecttom left in Tesms windar,
3 Click on ‘Upioad » custom app’ (st e in the fis]

4. Here you should select to install the application
5. Browse o the downloaded application instalation package zip fle and select .
6. This will acd the appiication o the company's appication catalog, the catalog wib
7. Click on the applcation in the catalos and nstall tfor yoursel by cicking ar "
& Start byping '@cantentACCESS' in any chat and have the benefit of accessig your archive diectly inside Teams.

your company,

After the sbove steps are done, your co-workers can install the appiication in th fallowing way

1.1 Teams, click on the ‘Apps’ button which is Iocated bottom left in Teams wi
c on ‘Busit far YOUR COMPANY NAME!, this opens the company's apy
& on e apphiaton n e satelog 40 il For Yol by

e "Add button,

You can find the user manusi for the spplication here: Tzams application user manual

audting

suditing

Legs and suditing

Tenants
databases

Tenants

Open your MS Teams application. Navigate to the Apps in the bottom
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Click on the Upload a custom app option

Apps

Search all

All

Personal apps
Bots

Tabs
Connectors

Messaging

Top picks

Analytics and B
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Social and fun

Upload a custom app

Search or type a command

Browse available apps
and services

Add your favorite app for yourself

or for a team.

See our top picks

Trello
m Project management

Trello lets your team work more
collaboratively and get more done. Trello’s
boards, lists, and cards enable you to...

QJ Azure DevOps

Developer tools

Plan better, code together and ship faster
using Azure DevOps. Search, find work, and
collaborate better with your team.

1 Jira Cloud
“ Project management
Jira Cloud is an issue management tool
designed to help you plan, track, and release
world-class software.

smartsheet

[j Flow
B workilow -+ business managem...

Automate time-consuming and repetitive
tasks by integrating your favorite apps and
services with Microsoft Flow.

- Zoom Meetings
Communication

Seamlessly start, schedule and join Zoom
meetings from Microsoft Teams. Meet happy
with flawless video, clear audio, and easy...

Yammer
Y Communication
Bring the power of Yammer to Microsoft
Teams and simplify, optimize, and control
your communication workflow. Together,...
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aulaPlaneta®

Polly
Utilities

Gather real-time insights with simple polls
that work where you work

Cisco Webex Meetings
Communication

Start or join Cisco Webex Meetings directly
from Microsoft Teams. The Cisco Webex
Meetings bot helps you invite people to yo...

MindMeister
Productivity

MindMeister is a professional mind mapping

software that's both versatile and easy to
use. Whether you're a freelancer, a startup ...
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Locate the installation package you downloaded earlier and click Open.

i Open X
1~ # » ThisPC > Downloads > v O Search Downloads R
Organize ~ New folder = - T @
A LUTILETILVYWECD LUV CD LUnNEILWwvCoD CUSLUINIrUIINriL TalNWeEST_LuUnive
To upload Export 30. 10. Export 31. 10. Export 31. 10. st
Translation 2019 testd 2019 test2 2019 testd
XML preparatior

i TECH-ARROW as

MS test for MNE
Techarrow - Proc iFilters (1) iFilters (2) iFilters JAD-02 longname
@ This PC
3 3D Objects
B Apple iPhone E
m Desktop
£ Documents MNE MNE2 TeamsApplicatio test2 WeddingManage
= Downloads v nPackage ment v
File name: | TeamsApplicationPackage V‘ Custom Files »

Select one of the four options:

- Add - adds the app to all chats and teams just for the user — this option is recommended
- Add to a team — adds the app to a specific team
- Add to a chat - adds the app to a specific chat

- Add to a meeting — adds the app to a specific meeting
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Add The app making your Teams the real collaboration platform!

There is no doubt Microsoft Teams is taking the position of the leading collaboration
Add to a team platform in the modern workplace. Microsoft did a great job unifying communication
tools and project management with the advantages of Office 365. Nevertheless, there is

gl In g S something what can take the user experience to a whole new level!

= Add to a meeting People working on common projects using Microsoft Teams as the collaboration
application still have to connect to different data repositories from time to time if they
would like to share information with their team members. There are important details in
emails, files located on the file servers and SharePoint, there are messages and files
relevant for the team which are years old and can be found only in the archive. All of
them can be important in the project you are working on. It can be very time consuming
and difficult to find all these documents and share them with your team. But there is a
solution!

The contentACCESS Teams app connects your essential [T-systems with Microsoft Teams.
With a few simple clicks you can attach to any conversation:

* emails from all accessible mailboxes,

¢ files from your workstation and file servers,

* Microsoft SharePoint,

* any other sources connected to contentACCESS.

The powerful search engine of contentACCESS makes finding all relevant emails and
documents an easy task. Turn Microsoft Teams to the ultimate productivity tool with

By using contentACCESS, you agtee contentACCESS Teams!

to the privacy p te fL

When installing for a team, it lets you pick between Set up a tab and Set up a bot. When installing
for a chat or meeting, you have only the Set up a bot option. This bot is forwarding calls to the

Teams service.
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Select a chat to start using contentACCESS

Type the name of a chat

The chat with the contentACCESS bot will be opened. This bot forwards the calls to the Teams service.

You can switch to your desired chat now.
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contentACCESS Teams Bot

About
agree to the Terms of

contentACCESS Teams Bot

©  People working on common projects using Microsoft Teams as the collaboration application still
have to connect to different data repositories from time to time if they would like to share
information with their team members. There are important details in emails, files located on the file
servers and SharePoint, there are messages and files relevant for the team which are years old and
can be found only in the archive. All of them can be important in the project you are working on. It
can be very time consuming and difficult to find all these documents and share them with your team.
But there is a solution!

The contentACCESS Teams app connects your essential IT-systems with Microsoft Teams. With a few
simple clicks you can attach to any conversation:

* emails from all accessible mailboxes,

» files from your workstation and file servers,

+ Microsoft SharePoint,

* any other sources connected to contentACCESS.

The powerful search engine of contentACCESS makes finding all relevant emails and documents an

easy task. Turn Microsoft Teams to the ultimate productivity tool with contentACCESS Teams!

IMPORTANT: This bot doesn’t provide commands for you.
You can find the manual for the application using this link: H

If you do not have contentACCESS yet, you can sign up for a 30-days free trial to our cloud platform
m

Installation for end users

Open your MS Teams application. Navigate to the Apps in the bottom left corner.
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Search or type a command

Calendar 54 Meet now + New meeting

[} Today < > November 2019 =] Work week ™
Chat

o 18 19 20
g
Teams Wednesday

Q. Search

Apps Built for TECH-ARROW a.s.

Search all apps Q Built by your org
Apps created and approved by TECH-ARROW as.'s technology team.

All

Personal apps contentACCESS A_~ 4l mycompanyarchive
5 TECH-ARROW a5 < mycompanyarchive
ots

Tabs There is no doubt Microsoft Teams is taking Search in mycompanyarchive and share.
the position of the leading collaboration
Connectors platform in the modern workplace. Microsof...

Messaging

Built for TECH-ARROW

Built by your colleagues

T i Apps created by your colleagues and shared with you or a group you're in. Learn more
Popular apps

What's new

Analytics and Bl

Developer and IT

Education .
Human resources

Productivity ~

Project management
Once someone shares

their app with you,
Social and fun you'll see it here

Sales and support
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Select one of the four options:

- Add - adds the app to all chats and teams just for the user — this option is recommended
- Add to a team — adds the app to a specific team
- Add to a chat — adds the app to a specific chat

- Add to a meeting — adds the app to a specific meeting

contentACCESS
/v TECH-ARROW as.

Add The app making your Teams the real collaboration platform!

There is no doubt Microsoft Teams is taking the position of the leading collaboration
Add to a team platform in the modern workplace. Microsoft did a great job unifying communication
tools and project management with the advantages of Office 365. Nevertheless, there is

gl In g S something what can take the user experience to a whole new level!

7 Add to a meeting People working on common projects using Microsoft Teams as the collaboration
application still have to connect to different data repositories from time to time if they
would like to share information with their team members. There are important details in
emails, files located on the file servers and SharePoint, there are messages and files
relevant for the team which are years old and can be found only in the archive. All of
them can be important in the project you are working on. It can be very time consuming
and difficult to find all these documents and share them with your team. But there is a
solution!

The contentACCESS Teams app connects your essential [T-systems with Microsoft Teams.
With a few simple clicks you can attach to any conversation:

= emails from all accessible mailboxes,

¢ files from your workstation and file servers,

= Microsoft SharePoint,

= any other sources connected to contentACCESS.

The powerful search engine of contentACCESS makes finding all relevant emails and
documents an easy task. Turn Microsoft Teams to the ultimate productivity tool with

By using cont?ntACCESS, you agree contentACCESS Teams!

to the y and term:

When installing for a team, it lets you pick between Set up a tab and Set up a bot. When installing
for a chat or meeting, you have only the Set up a bot option. This bot is forwarding calls to the

Teams service.
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Select a chat to start using contentACCESS

Type the name of a chat

The chat with the contentACCESS bot will be opened. This bot forwards the calls to the Teams service.

You can switch to your desired chat now.
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contentACCESS Teams Bot

About
agree to the Terms of

contentACCESS Teams Bot

©  People working on common projects using Microsoft Teams as the collaboration application still
have to connect to different data repositories from time to time if they would like to share
information with their team members. There are important details in emails, files located on the file
servers and SharePoint, there are messages and files relevant for the team which are years old and
can be found only in the archive. All of them can be important in the project you are working on. It
can be very time consuming and difficult to find all these documents and share them with your team.
But there is a solution!

The contentACCESS Teams app connects your essential IT-systems with Microsoft Teams. With a few
simple clicks you can attach to any conversation:

* emails from all accessible mailboxes,

» files from your workstation and file servers,

+ Microsoft SharePoint,

* any other sources connected to contentACCESS.

The powerful search engine of contentACCESS makes finding all relevant emails and documents an

easy task. Turn Microsoft Teams to the ultimate productivity tool with contentACCESS Teams!

IMPORTANT: This bot doesn’t provide commands for you.
You can find the manual for the application using this link: H

If you do not have contentACCESS yet, you can sign up for a 30-days free trial to our cloud platform
m

Configuration

After the app has been installed, you won't need to configure it. Teams is able to retrieve the

necessary data (URL, Tenant ID) via the App ID we mentioned earlier.
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Signing in

Search for the application by clicking on Messaging extensions. The contentACCESS app will either

be directly visible or you can search for it. Click on it. You will first need to sign in. Enter the

credentials you want to sign in with.

bl contentACCESS

chinmym... Searchinall ma.. Searchevery

Sign in

You'll need to sign in to use this app.

Typean

You can now start using the app!

How to use the app

First, we would like to recommend you to pin the contentACCESS app — this will save you a lot of
time. Click on the Messaging extensions button (1). Right-click on the contentACCESS icon and click
on Pin (2).
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Find an app

. 4 = Settings

Praise Stream contentACC )
ESS Uninstall

Suggestions

b © i

Stocks Weather

\\/4 o

Wikipedia YouTube
Search

More apps

A contentACCESS icon will then appear in the app bar.

Note: The application is brandable. The icon (and name) will vary based on the brand.

You've just added the contentACCESS app! Now you can use contentACCESS in all your chats and channels.

Type a new message

Click on the icon. The contentACCESS window will open. Here you can search in your mailbox, all

mailboxes or whole archive. You will have access only to the items you have permissions for, based

contentACCESS Teams app, version 5.1
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | ICO (Company ID): 45 914 290 | IC DPH (VAT): $K2023151284
Contact: Phone: +421 220 741 794, +421 220 741 796 | E-mail: sales@tech-arrow.com | www.tech-arrow.com
Page 17/20



mailto:sales@tech-arrow.com

. /U vision of technological evolution A

¥ techarrow

on the user you logged in with. Click on the item you would like to share — it will be added to your

message.

contentACCESS

TECH-ARROW
Search inmym... Searchinall ma... Searc

TECH-ARROW _template.docx

80.2 KB 4132019
https:/ftecharrow.sharepoint.com/Product
documentation/TECH-ARROW _template.docx

CEE Inspire 2018 - mycompanyarchive by
TECH-ARROW.ppix

11/
sharepoint.com/Presentatio
mpanyarchive by TECH-...

E TECH-ARROW Siemens Presentation.pptx
2.1 MB N

fTECH

. TECH-ARROW DragDrop flyer.pdf

a R TIEWT, t T A A

Your chat partner(s) will now be able to download the item you shared by a simple click on the
Download button! The download link is pointing to Teams service, so the user that wants to

download the file doesn’t need to have a contentACCESS account.

Note: If a tenant administrator wants to disable all the Downloads, he can do it by simply deleting

the 'TeamsAccess TENANTNAME' user we mentioned in the Installation section.
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5:33 PM

contentACCESS
EI TECH-ARROW _template.docx

Download

If you want to change the user you are signed in with, right-click on the app and choose Settings.

Find an app
Pin

. f"( '= Settings

Praise Stream contentACC .
ESS Uninstall

Suggestions

b ©

Stocks Weather

\\/4 o

Wikipedia YouTube
Search

More apps
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Here you will be able to:

view the Server name (URL)

- test the connection

- view and change the user you are signed in with
- sign out

- save your settings

Iﬂ https://cats.tech-arrow.com x>
Application configuration

Server name:

https://demo-fulltext.tech-arrow.com Test connection

Email address:

monika.nevicka@tech-arrow.com

Username: monika.nevicka@tech-arrow.com

T
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