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Introduction to officeGATE

officeGATE is an MS Outlook add-in connecting your email client with your local file-system and with
your SharePoint Online, OneDrive, Dropbox, Saperion, Saperion Workplace, Datengut Bauakte,

contentACCESS, and many other providers.

When we work with emails and attachments we often use multiple applications. The collaboration
between these applications is complicated and time consuming. What would be the right solution for
this problem? If you choose officeGATE you do not need to switch to other applications. Directly from
your Outlook you can have an easy access to your folders and documents. Simply drag&drop your
attachments from/to the email into SharePoint or your local folders, and work with your files
comfortably without any time-consuming navigations in your local or cloud file system. Just one simple
move with your mouse and you have it!

OfficeGATE is the easiest way how to handle with your emails and attachments. Start to enjoy its

benefits, save your valuable time and thus your money - even for free!

Key features

v" Built-in providers. officeGATE establishes a direct connection between your email client and
common providers (SharePoint, MS OneDrive, MS OneDrive Business, Dropbox, Saperion
Workplace etc.).

v" Drag&Drop. Copy files with a simple move of mouse from/to the email message into SharePoint

or other local providers.

Edit. You can open, remove and edit files/folders directly from your Outlook.

Send files as an attachment directly from officeGATE panel.

Copy files between providers directly form the list view.

ASIRNERNERN

Choose to attach a file itself, a link to the file, or send multiple files as a ZIP. When you right-click
on the file in the pane you can decide how to attach it.

v" Have access to the desired information even without internet connectionSearch in title and
contents of your documents.

v" Customize your access with Favorites. Define your own favorite folders or SharePoint sites.
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Share big files directly from your MS Outlook mailbox.

Connect to multiple SharePoint sites.

Directly from Outlook you can use SharePoint’s content type selection and metadata fill features.
USE IT FOR FREE or pay for the Premium version.

Premium version features: Connection to multiple SharePoint sites, Automatic upload, Rules

Definition.

Software requirements

>

Microsoft .NET Framework 4.8
https://dotnet.microsoft.com/download/dotnet-framework/net48

Microsoft Office 2010,2013,2016

Microsoft Windows 10, Microsoft Windows 8.1, Microsoft Windows 8, Microsoft Windows 7
Microsoft SharePoint Server 2013 Client Components SDK, version 15.4711.1001

https://www.microsoft.com/en-us/download/details.aspx?id=35585

Visual Studio 2010 Tools for Office Runtime*

https://www.microsoft.com/en-us/download/details.aspx?id=48217

* This prerequisite is required for Group Policy installation only.

Getting started

officeGATE is accessible for the users in two ways and versions:

1. On-Premise version - get the add-in from the contentACCESS package. officeGATE can be
downloaded for free from the respective page of contentACCESS Central Administration.
Navigate to System => Client applications => officeGATE button on the ribbon and download a
free version of officeGATE from the link. For more information read the office GATE section in

the contentACCESS manual.

2. Subscription based version - get the add in from the TECH-ARROW store. Just click on the

button Buy and select the version you need, or try out the free trial for 30 days. After you sign
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up/place an order, the Checkout page will appear, where you can see the order datails and get
officeGATE by clicking on the button ,Get officeGATE". From here, you will be taken to the
Download Center, and you will be able to download the officeGATE setup. In addition, from the
Checkout page, you can go to your account and check the subscriptions, order history, and other

details.

The application can be installed with 2 kinds of setup files: either with EXE or MSI:
officeGATE_x[platform].exe - are used for single installations and include prerequisites installations.

officeGATE_x[platform].msi - are used for GPO-silent installations. Prerequisites are not installed

automatically by this type of setup. The setup aborts, if one of the prerequisites are not met.

Single installation of officeGATE

1. Download the setup package (.exe).

2. Select the language for installation from the available languages:

officeGATE - InstallShield Wizard X

7 Select the language for the installation from the choices below.

English (United States) s

Hint: By The Group Policy instlallation only the English language is supported. For detailed information about

GPO installation refer to chapter Installation of officeGATE in a distributed company environment using Group

Policy of this guide.

3. Run the setup package and follow the on-screen instructions.
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officeGATE - InstallShield Wizard

w7 officeGATE Setup is preparing the InstallShield Wizard, which
( will guide you through the program setup process. Please wait.

Extracting: officeGATE_x64.msi

-

4. The officeGATE InstallShield Wizard will appear as shown on the screen below. Click Next.

ﬁ officeGATE - InstallShield Wizard ped

Welcome to the InstallShield Wizard for
officeGATE

The InstallShield(R) Wizard will install officeGATE on your
computer. To continue, click Mext.

7

WARNING: This program is protected by copyright law and
international treaties.

5. In the next step click on | accept the terms in the license agreement radio button and click Next.
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ﬁ officeGATE - InstallShield Wizard ped

License Agreement

¢ officeGATE

Flease read the following license agreement carefully.

Software License Agreement ”

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT
CAREFULLY BEFORE DOWNLOADING OR USING THE
SOFTWARE.

BY CLICKING ON THE "ACCEPT" BUTTON, OPENING THE
PACKAGE, DOWNLOADING THE PRODUCT, OR USING THE
EQUIPMENT THAT CONTAINS THIS PRODUCT, YOU ARE
CONSENTING TO BE BOUND BY THIS AGREEMENT. IF YOU “

(@)1 accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

InstallShield

6. Choose the destination folder where officeGATE will be installed on your PC and click Next.

ﬁ officeGATE - InstallShield Wizard X

Destination Folder

h
Click Mext, or click Change to install to a different folder. 4 OfﬁCEGATE

[—':\7 Install officeGATE to:

C:\Program Files\TECH-ARROW\officeGATE\, Change...

InstallShield
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7. Click Install and then Finish to complete the installation process.

ﬁ] officeGATE - InstallShield Wizard ped

Ready to Install the Program

¢ officeGATE

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit

the wizard.
InstallShield
15 officeGATE - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed officeGATE.
Click Finish to exit the wizard.

V

(] show the Windows Installer lag
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The last window of the installation process will offer for the user to open the Windows Installer log.
Wish you check it, mark the “Show the Windows Installer log” checkbox. In case that you would not like

to open it leave this checkbox empty.

When installation is complete, open officeGATE in MS Outlook. If MS Outlook was originally opened a

restart of MS Office after installation is needed.

If you downloaded and installed the officeGATE setup from the central Administration, then the
following two sections will help finish the process. If you bought the officeGATE from the store and

installed it from the Download Center, enter and activate the license key, and you all set.

officeGATE v
Tree view List view Search
Y officeGATE

Your copy of officeGATE,is not licensed.

More information....

Enter license key

Do not have a license key?

You can purchase it from TECH-ARROW Store,

Installation of officeGATE in a distributed company environment using Group
Policy

officeGATE supports Group Policy installation. Group Policy is used to automatically distribute
officeGATE setups to the domain users. MSI setups are automatically installed on the user’'s computer

when signing in, while EXE files are only distributed and the user may decide, if he installs officeGATE
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or not. This can save enormous time and energy, as the application can be easily installed at-one-go. For

more information about Group Policy installations refer to this guide.

Multi-language support is not included in case of GPO-installation. The language of the application will

be selected as follows:

= At first the language of the already installed officeGATE will be checked. If found, it will be
applied.

» [If the language setting was not found (i.e officeGATE is installed for the first time), then the
Registry will be checked. If the language was found, it will be applied.

» |If the language setting was not found in the Registry, officeGATE will use the language that is
set in the MS Outlook of the user.

Note: System admin rights are required to install officeGATE using Group Policy.

If you want to pre-configure more providers than just contentACCESS, you can do it via officeGATE

configuration files. officeGATE configuration files are located in %AppData%\officeGATE directory.

There is one global configuration file containing settings for officeGATE and separate files for each

provider.

The list of configuration files is the following:

Global configuration file for officeGATE. Most of the values can be
Settings.xml

configured using the global settings dialog.

. Configuration file for contentACCESS provider. Can be configured
OGcontentACCESSSettings.xml
using the provider configuration dialog.

Configuration file for SharePoint provider. Can be configured using the
SharePointCOMSettings.xml ) ) o
provider configuration dialog.
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OneDriveSettings.xml

Configuration file for OneDrive provider. Can be configured using the

provider configuration dialog.

EIMConfig.json

Contains configuration settings for EIM connection.

The global configuration file (Settings.xml)

PanelShown

True/false

Specifies whether to show
officeGATE panel on Outlook

startup.

CtrilToUse

True/false

By default drag and drop to
Outlook copies the link to the
document. Holding the CTRL key
copies the document itself. Setting
“true” makes the function to work

the opposite way.

ShowTooltips

True/false

Specifies whether to show tooltips

in tree view.

ShowInMailCompose

True/false

Specifies whether to show
officeGATE panel in mail compose

window.

HiddenProviders

List of tags

Identifiers of providers that should

not be shown in officeGATE.
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SelectedLanguage

One of these values: en, de, no,

zh-Hans, pt, sk, ar, cs, pl, hu, el

Two-letter code of the user

interface language.

SwitchToGridViewWithMiddleMo

Specifies whether to enable

True/false switching between tree and grid
useClick
view with middle mouse click.
Specifies whether to close
CloseFoldersAutomaticallylnTree previously opened folders when
True/false
View opening a new folder in the tree
view.
Specifies whether the offline
EnableOfflineAccess True/false
synchronization is enabled.
Specifies whether the size of the
OfflineDatabaseSizeLimited True/false
offline database should be limited.
Specifies the maximum size of the
OfflineDatabaseMaxSize True/false
offline database in megabytes.
Specifies whether to filter the
OfflineSyncFilteritemByAge True/false

offline synchronized items by age.

OfflineSyncltemMaxAge

<Value> and <Unit> tags.

The maximum age of items that

should be offline synchronized.

The value for
OfflineSyncltemMaxAge.Value Integer the OfflineSyncltemMaxAge
configuration setting.
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OfflineSyncltemMaxAge.Unit

One of these values:
Week, Month, Year

Day,

The
the OfflineSyncltemMaxAge

time unit for

configuration setting.

Specifies whether to hide the

DisablePanelToggling True/false “Show panel” button on Outlook
ribbon.
Specifies the number of offline
OfflineSyncThreadCount Integer synchronization threads

(recommended 2, maximum is 8).

OfflineSyncThreadPriority

One of these values: Lowest,
BelowNormal, Normal,

AboveNormal, Highest

Specifies the priority of the offline
synchronization threads.

Recommended value is “Lowest”.

OfflineAutoSyncEnabled

True/false

Specifies whether the automatic

offline synchronization is enabled.

OfflineAutoSynclinterval

According
to https://www.w3.org/TR/x

mlschema-2/#adding-

durations-to-dateTimes

Specifies the interval of the

automatic synchronization.

OfflineSyncThrottling

Integer

Specifies the length of artificial idle

states during the offline

in milliseconds.

if the offline

synchronization,
Set this value
synchronization causes high CPU

utilization.
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Specifies the minimum free space
that should left on the drive which
contains the offline database, in
MinimumFreeSpaceShouldLeft Integer
megabytes. This value helps to
avoid filling the disk with the

offline database.

Specifies the number of items to be
PageSize Integer
loaded at a time by the list view.

Specifies whether to show the
ShowltemCount True/false
total item count under the list view.

The contentACCESS provider configuration file (OGcontentACCESSSettings.xml)

ServerName String Specifies the contentACCESS server name.

Specifies whether the server URL is automatically generated

GenerateURL True/false | from server name (the result URL assumes the server is using
https).
URL String Specifies the URL of the contentACCESS server.

Specifies whether to show the sharing button on Outlook
ShowSharingButton True/false b
ribbon.

Specifies whether to show the email-archive relate buttons
EnableEmailArchive True/false
(Archive, Restore, and Search) on Outlook ribbon.
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Token of the user which is currently logged in to
Token String

contentACCESS.

If true, Windows authentication will be used (for
CurrentUser True/false

contentACCESS 3.1 and older).
Login String The user name (for contentACCESS 3.1 and older).
Password String The user’s password (for contentACCESS 3.1 and older).

AuthenticationConfigld | String

The authentication configuration identifier (for
contentACCESS 3.1 and older).

AuthenticationType String

The authentication type (for contentACCESS 3.1 and older).

The SharePoint provider configuration file (SharePointCOMSettings.xml)

SiteSettings

List of tags List of configured SharePoint sites.

SiteSettings. SharepointSiteSettings

SharePoint  site ) )
) ) Set of configuration values for a
configuration

single site.
values
SharepointSiteSettings.Id Guid Unique identifier of the site.
SharepointSiteSettings.BaseURL String Specifies the site URL.
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SharepointSiteSettings.UselntegratedAuthentic

Specifies  whether to use

True/false integrated authentication for this
ation
site.
Specifies whether to use global
SharepointSiteSettings.LogonWithGlobalUser True/false user credentials for authentication

when accessing this site.

SharepointSiteSettings.LogonWithSpecificUser | True/false

Specifies whether to use specific
user credentials for authentication

when accessing this site.

The user name for case

SharepointSiteSettings.Login String
if LogonWithSpecificUser = true.
The password (in encrypted form)
SharepointSiteSettings.Password String for case if LogonWithSpecificUser =
true.
Specifies whether to show the site
SharepointSiteSettings.IsEnabled True/false
under the SharePoint provider.
The SharePoint web identifier -
SharepointSiteSettings.Webld Guid filled out automatically on first
access to the site.
The SharePoint web title - filled
SharepointSiteSettings.WebTitle String out automatically on first access to

the site.
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SharepointSiteSettings.WebUrl

String

The SharePoint web URL - filled
out automatically on first access to

the site.

GlobalUserCredentials

<Login> and <Pa

ssword> tags

The global user credentials which

can be used by multiple sites.

GlobalUserCredentials.Login String The name of the global user.
GlobalUserCredentials.Password String The password of the global user.

Specifies whether the site has been
SharepointSiteSettings.IsEIMManaged True/false

added and is managed by EIM.

The OneDrive provider configuration file (OneDriveSettings.xml)

Accounts List of <Account> tags

List of configured OneDrive accounts.

Accounts. Account

SharePoint site configuration

OneDrive account specification.

values.
Account.Type Consumer/Business Specifies the account type.
The identifier of the user associated with
Account.Userld Guid

this account.

Account.RefreshToken | String

The logon token.

Account.Enabled True/false

Specifies whether the account is enabled.
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XML distribution with GPO in distributed company environment

Prior to installing officeGATE with Group Policy installation (i.e. distributing officeGATE setups to
domain users), GPO is generally used to distribute the officeGATE auto-configuration file
(officeGATE_Configuration.xml) to the users. The GPO- installation of the officeGATE can be launched
after the XMLs have been distributed to these users. This ensures, that officeGATE will be later installed

with the global and connection settings that were initially set in the XML file.

For detailed instructions how to use GPO to distribute XML files refer to chapter “How to copy

officeGate_Configuration.xml using Group Policy” of this guide.

XML file generated from contentACCESS:

The XML can be automatically generated from contentACCESS Central Administration. XML file
generated from contentACCESS contains the specified global settings and also the connection settings
between officeGATE and contentACCESS provider. Parameters included in the XML file are the
following: the license key, the required login provider, language settings, contentACCESS FQDN-

settings.

To create this officeGATE_Configuration.xml file from contentACCESS and distribute it before the

installation follow these steps:

1) In section System —>Client applications = officeGATE of contentACCESS Central Administration
specify the required parameters: license key, login provider, default language and click Generate

configuration.
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1 officeGATE

System > Client Applications > officeGATE

officeGATE is a Microsoft Outlook add-in connecting Microsoft Outlook with local file-systems
and also contentACCESS, OneDrive, SharePoint, etc. The add-in enables the user to Drag&Drop
not only archived files from/to email messages directly in Microsoft Qutlook, without the need
to switch to other applications.

License key:
Default login provider: MNone -
Default language: Mot specified -

Generate configuration

2) Further distribute the XML files with the Group Policy based on the “How to copy

officeGate_Configuration.xml using Group Policy” chapter of this guide.

3) Finally install office GATE using Group Policy installation.

Launching officeGATE

To launch and display officeGATE, open MS Outlook and click on the Show panel / Hide panel ( ¥)
button. By clicking the button again you hide the officeGATE panel.
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&1 (8 @ 5|0 B | £ |@)|[n]| Mmoo | 0| g2 | G (¥
R
[ 2% < ty Al v Browse Groups  [B] Address Book
New New Delete Archive | ORepy Al 1B Quick | Move | Tags % p Read | Translate | Get Hide | Share
Email Items~ S v = forward [y~ Steps v - v 7 Filter Email v Aloud v Add-ins | | panel
New Delete Respond Quick Steps 5 Groups Find Speech | Language | Add-ins officeGATE
<
> Favorites Focused  Other ByDatev T EATest-Admin has shared items with you
2 3 Emily Bronte
vmonika.nevicka@tech-arr... Demymm"w“ % ‘,95 noreply@tech-arrow.com ©
» Dorucena poita 263 To O Emily Bronte
Koncepty 2] contentACCESS
o = Emily Bronte
foslana posta Demo: documentation pages w1213 %% Transtate message to: Slovak ~ Never translate from: English
> Odstrénené polozky 7 Navigate to Email Archive
Archiv . Dear emily.bronte ch-arrow.com
SCA Emily Bronte
Dema: demonstrating HTML s. wazn 5 2 z
Calendar () On the normal shortaut's EATest-Admin has shared items with you.
You can access them until 3/14/2021 and download them 2 time(s).
contentWEB e
EdgeWave ThreatTest Message from EATest-Admin: Test search share
noreply@tech-arrow.c...
> Histéria konverzcie Periodical search result po 16:54 ) o
PERIODICA i You can access them using the following link: Access shared files
> Inbox
> MAM 7
) ) MyAnalytics Sincerely, your contentACCESS Team
NevyZiadana posta U] MyAnalytics | Wellbeing Edition po 621
Poita na odoslanie
Prihissenia na odber kanalov RSS v Last Week
Sent Items
noreply@tech-arrow.c...
> Search Folders Periodical search result pi05.03
PERIODICAL SEARCH
> Groups
noreply@tech-arrow.c...
Periodical search result st03.03
v emily.bronte@tech-arrow.... PERIODICA CH
Inhox 57
. o noreply@tech-arrow.c...
= 8 L Periodical search result 0 01.03 =1l
ftems: 110 Unread: 57 [} Reminders: 1 All folders are up to date,

[ Archive 9
. View Manage Insights | Insights
R Search shared files Archive
Email Archive | contentACCESS Share | contentACCESS Archive ~

officeGATE T
. R Tree view = Listview R Search Al

EIES
) & i Favorites
15:38 #-%¢ contentACCESS

& I My Computer

Get e add-ins v
et @ @ My SharePoint Sites
¢ OneDrive
v

Connected to: Microsoft Exchange m & - 1 + 100%

The officeGATE panel can also be accessed in a compose e-mail message window. To show it, click the

officeGATE button (¥) in any message.
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Untitled - Message (HTML)
File Message Insert Options Format Text Review Help  Acrobat Q@ Tell me what you want to do
palall al)e ¢ |2 @ 7 G| s
Paste @ Basic | Names | Include | Attach File Tags Dictate Hide |Share Upload to Manage Insights View Share with
v ¥ | Textv e b via Link ¥ b e panel contentACCESS Archive Templates | contentACCESS
Clipboard T~ Adobe Acrobat Voice Sensitivity officeGATE contentACCESS Share | contentACCESS Archive My Templates contentACCESS ~
officeGATE v X
From v emily.bronte@tech-arrow.com
B = Tree view i= List view & Search A~ |8
Send To * Favorites
-%¢ contentACCESS
Cc My Computer
a:) My SharePoint Sites
Subject @ OneDrive
7
4 3

If officeGATE is downloaded and isntalled from the store, then a notification bar is displayed in the pane.
The user can follow here when the trial/subcription ends and check their subscriptions (account, orders,

downloads, account details) in the TECH-ARROW store by clicking on the My subcription or the arrow.

This notification bar is visible during the whole trial period, but after the user buys the required version,
this bar will only appear five days before the subcription expires. When the trial/subcription ends, the
user is still able to use the same license key for 7 days before the license expires. The license key and

the subcription can be renewed from the store.

During the trial period, the color of the notification bar is blue. Later, during those 7 days, the color will

change from blue to pink, and the notification will say: "Trial expired".
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File Home Send/Receive Folder View Help

M (S W E O B | @ D o] | [ ]| Rewsme JBowarese )| o) | 68 |BE (% | @ | W | @
- < v —> To Manager v Browse Groups Address Book
New New % e e | ORepA boiiv (e e 9 | 2| Move | Tags ® ps | BlAddressBook | ¢ | e | cet Hide | teamsTALK | Manage View
Email ems~ | S~ — Forward By v Teams £am =mal i 7 2 Y Filter Email v Aloud v Add-ins | panel BETA Archive shared files
New Delete Respond Teams Quick Steps [ Groups. Find Speech | Language | Add-ins | officeGATE |teamsTALK BETA | contentACCES... | contentACCESS Sh...
< -
 Favorites Sent Items ByDatev T HTML shortcut from CAEA officeGATE )
: & [T Tree view [:= List view Q Search
Inbox 379 erik larson@tech-arro... i Sl =@ |- B
Sent Items Normal email from different m.. ~ 3/16/2021 Emily Bronte Trial ends in 30 days
Normal email from different To O Elena Ferrante 3/16/2021 -1 My Computer
Deleted ltems | T== §
2| @-E> My SharePoint Sites
S erik larson@tech-arro... A Mank kapta a legtobb, tiz jelolést az idei Oscar-dijakra. David Fincher £, OneDrive
5 KeepOriginal from different m.. 3/16/2021 ) - - - o . 2 ZR
Datetest Koy Origiai o Ciarert filmje mellett hét alkotas esélyes a legjobb film dijara az amerikai

filmakadémia hétf6i Los Angeles-i bejelentése szerint.

v Demo }
erik larson@tech-arro...
Shortcuts HTML shortcut from different .. 3/16/2021
> FlagTest HTML shortcut from different

> FlagTest - Recover

Elena Ferrante

CAEA emails 3/16/2021
Outbox Normal email.msg

Junk Email

Periodical search
Elena Ferrante
> RecoverTO Normal email 3/16/2021
T A Disney animécios kalandfilmje,
RSS Subscriptions
Elena Ferrante
Sharing Keep shortcut from CAEA 3/16/2021
T Tobb mint egy orat késett az

> Search Folders
| Elena Ferrante

> Groups | HTML shortcut from CAEA 3/16/2021
| AMankkapta a legtobb, tiz

” . ’ There are more items in this folder on the server
> Online Archive - emily.bro...

Click here to view more on Microsoft Exchange

B B K B - \

=1 [« D)

My subscription >

o

Viva
Insights
Add-in A

v X

Items: 210 All folders are up to date.  Connected to: Microsoft Exchange o -—F——+ 100%

officeGATE v~ x  officeGATE v X
%= Tree view [:= List view & Search 2 & 7|8

My subscription

Tree view = Listview O Search

Trial expired

Trial ends in 30 d My subscription =+

My Computer
H:) My SharePaoint Sites

COneDrive

My Computer
H:) My SharePaoint Sites
@ OneDrive

Note: In case you have troubles with displaying officeGATE check Troubleshooting

section in this manual.
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officeGATE pane’s overview

The picture below shows for the user the officeGATE pane (red frame) with the available providers. A
provider is a document management system connected with officeGATE (like OneDrive, SharePoint etc.)
that is used to handle with the documents. The officeGATE pane consists of its header part and the pane
with the available providers. The following option can be accessed from the header (purple numbers)

part:

= View selectors (1. tree view , 2. list view, 4. collapse all) - more details here;
= Search (3) - more details here;

= officeGATE options dropdown list (5) - Settings (more details here), Send feedback, About

The providers are listed alphabetically in the pane. We marked them with green on the screenshot below.
Many of these providers are already expanded so their contents are also visible. Use the folders and the

items context menu items to work with your folders/libraries/documents.

c s P search m - O X

File Home Send/Receive Folder View Help Acrobat

(2 WO |ow 8 | § [o]|F)|[ R (o | )55 |05 W[ @ | W

“Reply All (D~ B Browse Groups | [ Address Book

New  New . Delete Archive Quick Move Tags Read | Translate Get Hide Share ) View Manage Insights | Insights
Email fems~ | SO - forward [y~ Steps v - B 7 Filter Email v | Aloud v Add-ins | panel Q Search shared files Archive
New Delete Respond Quick Steps & Groups Find Speech | Language | Add-ins officeGATE Email Archive | contentACCESS Share | contentACCESS Archive ~
<
=ity g R : . R i v %
> Favorites Focused  Other ByDatev T EATest-Admin has shared items with you officeGATE ,, 3, 4, 5
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: Emily Bronte b 5 (e )l i .
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Sent Items
noreply@tech-arrow.c...
> Search Folders Periodical search result pi 05.03
> Groups
03.03
emily.bronte@tech-arrow.
Inhoy 57
& noreply@tech-arrow.c... L
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Connection settings

To be able to work with the files, the given system must be connected to officeGATE. To connect to the

available providers (systems) the user has to:
1. Enable (enable = turn on) the desired provider(s) in the officeGATE settings (more information
here);
2. Configure connection settings (for more information refer to this chapter);

3. Connect to the provider(s) by clicking on “Connect” in the context menu (some providers do not

require this step).

officeGATE v X

= Tree view = List view & Search 2| @8-
i Favorites

é I IE Connect I
== My Cols Settings

~@> My sh () Hide this provider
(a. COneDrive

.

@

Enabling/disabling providers

If a provider is enabled, it gets displayed in the officeGATE pane. A disabled provider is hidden. By default
all available providers are enabled (i.e. visible) in the officeGATE pane. OneDrive and Dropbox folders

can be accessed under “My computer” node as well if the client applications are installed locally.

The default connection setting can be changed in officeGATE settings as described below.

Enabling/disabling the officeGATE providers. In the officeGATE’s pane click on the & button and choose
Settings... as shown on screenshot below. In the officeGATE Settings dialog switch to the ©@ Providers
tab. All available providers (contentACCESS, Perceptive Workplace, My computer, OneDrive,
SharePoint) are listed on this tab. Check/uncheck the desired provider’'s checkbox to show/hide it. Wish

you connect to a system, click on the Settings button to configure required connection settings. These
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connection settings can be also accessed using the providers’ context menu and will be described in

more details in chapter Connecting to providers.
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Note: You can hide the providers using the provider’s context menu as well. Right click on the provider

in the pane and select © Hide this provider from the context menu items.

officeGATE v X

== Tree view i= List view O Search Pl o
@Yl Favorites

et MRS

~ Open contentWEB
~ Refresh

Settings...
L") Hide this provider II

(& One[‘

Enable offline access (recursive)
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Connecting to providers

In the following section we will demonstrate how to configure the connection settings by each available
officeGATE provider. As already mentioned above, a provider’s connection settings can be reached a)

either from the Providers tab of officeGATE settings dialog (1% screenshot below) or b) from the given

provider’s context menu (2™ screenshot below):

officeGATE v X

= Tree view = List view & Search 2| B
* Favorites

- Y¢ contentACCESS

E—JE My Computer

(-l Desktop
= My Documents
- ‘ Downloads
My Music
¥ officeGATE Settings X 2 Y
E-lE=| My Pictures
< O o -
@ , : m My Videos
General |Providers Offline About
settings synchronization [H-mmt €\
(=28 My Sh l y
Providers E:) Y 7% Refresh
. [Setines. |
W contentAccEss = ¢ OneDr - - -
: () Hide this provider
= My Computer ' I’a Persormar
SEI My SharePoint Sites & Business
&  OneDrive
oK | | cose |

With clicking on “Settings” the provider’s connection dialog opens. Each provider requires to specify

different connection parameters, which will be described in the following subchapters of this guide.
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Connecting to contentACCESS

officeGATE can be interconnected with contentACCESS, TECH-ARROW'’s great document
management software. With officeGATE the user can access the contentACCESS documents directly

from MS Outlook, without a need to switch to another application.

Important: The officeGATE version 2.9 and higher is compatible only with contentACCESS 3.1 and higher.

Connecting to an older version results in an error message about version incompatibility.

To connect officeGATE with contentACCESS, click “Settings” in the context menu or in the officeGATE
settings to open the contentACCESS connector settings dialog. Further specify the connection

parameters:

1) If you use proxy (contentACCESSWS) with secure (HTTPS) connection to connect to

contentACCESS, configure the connection as follows:
= Check the Generate connection URL checkbox;

=  Enter the contentACCESS server name into the Server name field; with this action the

connection URL will be generated automatically;
= Specify a maximum number of lookup items (by default the value is set to 20).

»  Specify your default sharing settings (if the Sharing plugin is not licensed in your contentACCESS,

you can ignore these settings; more information here)
= Choose if you want to have Email archive buttons shown on the toolbar.

=  Save your settings.
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. contentACCESS connector settings - X
v Connection
/ Server name: |hﬂps:,’fcaea.tech—arrow.com{

Generate connection URL

Connection URL: https://caea.tech-arrow.com/contentACCESSWS/ModelService.sve

Sharing

Show sharing button on the toalbar

[] Use default settings and don't ask before new sharing

Expiration days: 1 =
Downlead count limit: |1 2 0=nolimit
General

Maximum number of lookup items:

20

Email archive

Show email archive buttons on the toolbar
User login status

You are not logged in.

Login Logout

Save | ‘ Cancel ‘

2) If you use proxy (contentACCESSWS) with unsecure (HTTP) connection to connect to
contentACCESS (i.e. you use proxy but do not have a valid certificate), configure the connection as

follows:
= Enter the contentACCESS server name into the Server name field;

= Enter the HTTP connection URL with the correct server name into the Connection URL field:

http://[ServerName]/contentACCESSWS/ModelService.svc
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=  Select an authentication type from the Authentication type dropdown list; if there were new
authentication providers enabled in contentACCESS, but they do not appear in the list, click Reload to

refresh the dropdown list;
*  Enter your contentACCESS credentials (Login name and Password);
= Specify a maximum number of lookup items (by default the value is set to 20).

» Specify your default sharing settings (if the Sharing plugin is not licensed in your contentACCESS,

you can ignore these settings; more information here)
= Choose if you want to have Email archive buttons shown on the toolbar.

= Save your settings.

. contentACCESS connector settings - X

Connection
/.

Server name: |https:/,icaea.tech—arrow.com,f |

[ ] Generate connection URL

Connection URL: /,/caea.tech—arrow.comﬁcomen tACCESSWS/ModelService.sve |

Sharing

Show sharing button on the toolbar
[] Use default settings and don't ask before new sharing

-

Expiration days: 1 =
Download count limit: |1 2| 0=nolimit
General

Maximum number of lookup items:

20

Email archive

Show email archive buttons on the toolbar

User login status
You are not logged in.

Login Logout

Save | ‘ Cancel ‘
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3) If you use direct connection to connect to contentACCESS (no proxy is installed), configure the

connection as follows:
= Enter the contentACCESS server name into the Server name field;

= Enter the connection URL with the correct server name into the Connection URL field:

http://[ServerName]:8736/contentACCESSWS/ModelService.svc

= Select an authentication type from the Authentication type dropdown list; if there were new
authentication providers enabled in contentACCESS, but they do not appear in the list, click Reload to

refresh the dropdown list;
=  Enter your contentACCESS credentials (Login name and Password);
= Specify a maximum number of lookup items (by default the value is set to 20).

= Specify your default sharing settings (if the Sharing plugin is not licensed in your contentACCESS,

you can ignore these settings; more information here)
= Choose if you want to have Email archive buttons shown on the toolbar.

= Save your settings.
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L,,J contentACCESS connector settings - pd
v Connection
/ Server name: |hﬁps:{jcaeadech—arrow.com{ |

[ ] Generate connection URL

Connection URL: | https://caea.tech-arrow. com:co nt emACCESSWS[ModeIService.svc|

Sharing

Show sharing button on the toolbar

[ ] Use default settings and don't ask before new sharing

Expiration days: 1 =
Download count limit: |1 = 0=nolimit
General

Maximum number of lookup items:

20

Email archive

Show email archive buttons on the toolbar
User login status

You are not logged in.

Login Logout

Save | ‘ Cancel ‘

There are two possible ways to log in to contentACCESS:

1. After filling in your settings and before saving, click on the Login button. A pop-up with Login

providers will appear. When clicking on Use another login method, all Login providers, which are

configured in Central administration, will appear.
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Central login

% TECH-ARROW central login

Welcome. Choose your login provider to login.

Last time used:

%) contentACCESS account
Username:

Password:
CORemember me

Use another login method

Select the Login provider that you would like to use, enter your credentials and click on the blue

Login button. Then, Save your settings.

Central login

¥ TECH-ARROW central login

Welcome. Choose your login provider to login.

%) contentACCESS account

Username: system

Password: [T YT TYYYTTY]

& External Active Directory
=% Windows as current user
28  Windows as different user

ORemember me
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2. After saving your settings, right-click on the contentACCESS provider in the officeGATE pane

and select Connect from its context menu.

officeGATE v X

= Tree view = List view & Search 2| @8-

- i Favorites
- Y contentACCESS

- &@a Oner] (D Hide this provider

A pop-up with Login providers will appear. When clicking on Use another login method, all Login

providers, which are configured in Central administration, will appear.

Central login

% TECH-ARROW central login

Welcome. Choose your login provider to login.

Last time used:

%) contentACCESS account
Username:

Password:
ORemember me

Use another login method

Select the Login provider that you would like to use, enter your credentials and click on the blue

Login button.
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Central login X

¥ TECH-ARROW central login

Welcome. Choose your login provider to login.

%) contentACCESS account

Username: system

Password: (T YYTYYYYYY Y]

&  External Active Directory
=2 Windows as current user
=2 Windows as different user
ORemember me

Important: The old login is supported if officeGATE tries to connect to contentACCESS 3.1.76 or less.
So lastly released 3.1 with service pack 2 is working with new login. If contentACCESS version is less

than 3.1.76, then the old login pop-up will appear when trying to connect to contentACCESS provider:

officeGATE Login *

Authentication

Authentication type: Farms w

Logon name: ‘gys'[em ‘

Password:

EEERXRRXRXR R ‘

| Legin | | Cancel

The Windows authentication type for the old login works only with “current user”, another user cannot

be selected.
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Once the connection is well established, the licensed plugins will be listed when extending the

contentACCESS provider’s node in the pane.

officeGATE v X
= Tree view = List view & Search Rk o 2
i * Favorites

-3¢ contentACCESS

-T2, Email archive (EA_Test)
-5 File system archive (EA_Test)
#-{ 2 GDPR Application (EA_Test)
- J GDPR Exchange (EA_Test)
=\ § GDPR File system (EA_Test)
EEI----EE, SharePoint archive (EA_Test)
-] #% Sharing (EA_Test)

EEI----E Teams archive (EA_Test)

\ [ E Teams chat archive (EA_Test) y
(- My Computer

E

E

ja} My SharePaint Sites
+-&@a OneDrive

Note: With the Metalogix Archive Manager Exchange Edition archive connection you may access your
old MAM shortcuts in officecGATE. The connection to this archive can be established using the

respective plugin of contentACCESS.

First you have to install and configure Legacy MAM retrieve server on the MAM server and configure it

in the contentACCESS Central Administration. (For more information refer to the contentACCESS

Manual).

contentACCESS provider also has a Logout button in settings. Acording to whether the user is logged in

or not, the button is enabled or disabled.

officeGATE Manual | Version 5.4 | ALL RIGHTS RESERVED

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 37/196



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/
http://tech-arrow.com/documentation/contentaccess-documentation-version-3-3/?section=legacy-archive-connector-for-metalogix-archive-manager-exchange-edition-mam-ee-v-3-3
http://tech-arrow.com/documentation/contentaccess-documentation-version-3-3/?section=legacy-archive-connector-for-metalogix-archive-manager-exchange-edition-mam-ee-v-3-3

. | Our vision of technological evolution GG

\_~,
% techarrow
1 contentACCESS connector settings - ped
v Connection
/ Server name: | https://caea.tech-arrow.com/

Generate connection URL

Connection URL: https://caea.tech-arrow.com/contentACCESSWS/ModelService.sve

Sharing

Show sharing button on the toolbar

[] Use default settings and don't ask before new sharing

Expiration days: 1 =

3

Download count limit: |1 0 = ne limit

General
Maximum number of lookup items:

20 =
Email archive
Show email archive buttons on the toolbar

User login status

You are logged in as EATest-Admin.

| Save | ‘ Cancel ‘

Connecting to third -party DMS providers (Datengut, Perceptive)

It is also possible to connect to third-party DMS (data management software) providers - such as
Datengut, Perceptive (also known as Saperion ECM) - in officeGATE. Third party DMS providers are
integrated as plugins into the contentACCESS provider. To be able to connect to these providers, the
respective third-party authentication provider must be enabled in contentACCESS. (For more

information refer to section “Login providers” in the contentACCESS Manual). Single sign on

authentication is supported as well. Single sign on means, that it is not required to create a Datengut or

Perceptive user login in contentACCESS to connect to Perceptive or Datengut DMS in officeGATE. The
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user login will be created automatically in the background when logging into the Datengut/Perceptive

DMS from officeGATE.

How to connect to the Datengut/Perceptive DMS in officeGATE: First, you need to configure and log
in to the contentACCESS provider (read more in this section). When logging in:

» Select the Datengut/Perceptive Login method (provider).
= Type in your already existing Datengut/Perceptive user logins.
= Click on the blue Login button.

The Datengut/Perceptive model will be connected to your officeGATE. You can check it with unfolding

the contentACCESS node in the officeGATE's pane:

officeGATE e

= Tree view i= List view @ Search -8

- Favorites

=% contentACCESS

T

(B---- = Perceptive model)
et & Accounting

V4 IT archive

- *, MELU

Eg----E My Computer

[+ f@a OneDrive

[ja} My SharePaint Sites

Screenshot A: Perceptive node in tree view

officeGATE =

= Tree view = List view & Search 2| @8-

=i Favorites

=% contentACCESS

------- label.ecmMask.MAILZ_q - MailArchiv
- Liste Test Max - Test123

Eﬂ""lz My Computer

[ OneDrive

E]H:) My SharePoint Sites

Screenshot B: Datengut node in tree view
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Connecting to SharePoint site(s)

The following SharePoint versions are supported by officeGATE:
= Office 365, SharePoint 2013, SharePoint 2010

=  Foundation

Note: The SharePoint provider does not support login for external users. An external user is someone
from outside your Office 365 subscription to whom you have given access to one or more sites, files or

folders.

Open the SharePoint connector settings dialog with clicking on “Settings” in the B> sharePoint node’s

context menu (or in officeGATE settings dialog - Providers tab).

officeGATE v X
= Tree view = List view @ Search 2| @8-
[+ Y Favorites

"’(” contentACCESS

IE My Computer

J’i One % Refresh

Settings... I
¢ Hide this provider

In the SharePoint connector settings window, you will be able to specify one Global user. This user can
be used for connecting to multiple sites without having to enter the credentials over and over again.
Simply check a checkbox (will be shown later in this section). If the global user credentials get changed,

they will be changed for all sites that you are logging on to with the global user option.
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