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What is contentACCESS Portal?

contentACCESS Portal is a client application of contentACCESS, which is used for viewing items pro-
cessed/archived by contentACCESS via a web browser. A user can access contentACCESS Portal using

thefollowing sample:
http://[contentACCESS Portal_Server_Name]/contentACCESS Portal/

The only condition to access the archive with contentACCESS Portal is to have contentACCESS Portal
access permissions that can be granted in contentACCESS Central Administration. For more infor-
mation about how to grant access permissions please refer to the respective chapters of the contentAC-
CESS Manual.

contentACCESS Portal is also accessible from all mobile devices. Pages fitting mobile device screen and
simplified navigation contribute to ease of use. The searching, item listing, filtering, recovery and ex-
port functions of contentACCESS Portal make the work with these documents more comfortable and

intuitive.

Main contentACCESS Portal functions:

v" Quickand easy access of the processed emails/documents over the Internet;

v" Easy access from mobile devices;

v" Searching between the items according to their parameters (To, From, Subject, etc.)
v" Searchingin the content of the documents (using File Content Extractor plugin).

v' Zerotermsearch, quick search and advanced search.

v' Easyitem sorting and downloading options.

v' Exportinginto.pstand.zip format.

v" Manual recovery of the archived items.

v" Active/inactive document view in the File system archive.

v" Document versions are accessible in the File archive.

v" One-click login with external providers.
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v' Savingthelast view of the loggedin user.

Requirements

The hardware, software, other requirements, and the web browsers supported by contentACCESS Portal

will be detailed in the following subchapters of the guide.

Hardware requirements

Minimal Recommended
Intel P42 GHz Dual Xeon
processor

2GBRAM 4GBRAM

Software requirements
0 Operating System (64bit): Windows 2012 R2 and higher;
0 Internet Information Services 7.0 and higher;

o .NETFramework4.8

The following prerequisites are needed if you would like to browse email archive in contentACCESS Por-
tal:

0o MSOutlook2010x64, MS Outlook 2013 x64, MS Outlook 2016 x64 or MS Outlook 2019x64

Note: Outlook binaries are needed, software does not have to be licensed or activated.
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Other requirements

o Create SSL certificate for secure connection and apply in lIS for https bindings.

Supported browsers
o Windows Internet Explorer 10 and higher;
o Mozilla Firefox 12 and higher;
o AppleSafari5andhigher;

o Google Chrome 18 and higher.

Installation

contentACCESS Portal can be installed as a contentACCESS component when running the contentAC-
CESS installation package. Download and run the setup package and select “contentACCESS Portal” with

checking the appropriate checkbox in the 2nd step of the installation process.
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*¥ contentACCESS Setup X

/ contentACCESS TECH SOLUTIONS MOVING YOUR LIFE FORWARD

Steps Components
EULA Select the components which you would like to install.
Installation type
Components
Core server
License key L l=l 1= Jel  f=] |

[ central Administration

M Portal (e
[ central login

[ web services (Proxy)
[ virtual drive

[ search service (v2)
[ sMTP server

[ preview service

Logging into contentACCESS Portal

How to log in to contentACCESS Portal over the web browser? The user can log into the user interface
using one of the supported web browsers. After browsing the contentACCESS Portal URL
(http://[contentACCESS Portal_Server_Name /contentACCESS Portal/Login.aspx), the central login win-
dow gets displayed. Users are asked to enter their name and password. Third party authentication pro-
viders can be also used for logging in (they must be configured in contentACCESS Central Administra-

tion). After logging in, the contentACCESS Portal archive interface opens.
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Note: It is important to bear in mind that the end user must have contentACCESS Portal user
permissions to loginto the corresponding archive. These permissions can be granted in conten-
tACCESS Central Administration.

contentACCESS Portal user interface

The contentACCESS Portal user interface is divided into the following sections:

Zlﬂ contentACCESS Portal / Email archive / jake peralta@tech-arrovi.com | I e search text here. 13. Search (jake.peralta@tech

cha Iv 14, @ ||| smrp 31 Fokusz
- From
b) 5 Size

= 76KB TDm
Deleted Items = 76KE o
Drafts =] 5 KB ce
Inbox 500 KB

= S00K8 Expiration date
Junk Email

oo

This email is shared Shaw details

a

1MB8 A hétvégén a Fokusz Gyer
20kB Vajdasdgban vendégszerepelt: a XIV.

T6 KB i Gyer

28 M2 I Miihelytalélkozén 18 vajdasagi

76KB gyermekesoport, valamint egy eszéki
428K8 (Horvatorszag) vendégesoport

76K8 mutatkozott be.

b c O c O c OO c O c R I O« c OO c B c [

@ Online help

1. “Connect to” menu: From this menu the user may connect to the associated entities. An entitycanbe
anemailarchive mailbox, file systemarchive folder etc.,soanything processed/archivedby a certain

contentACCESS plugin type and displayed in this menu;
2. Breadcrumbs: The logged on user may see here the entity that he is currently connected to in
the “Connectto” menu;

3. contentACCESS Portal pane: based on the selected button at the bottom of the pane (3a) the
folderstructure; the active/inactive item filtering settings or double-click settings are displayed in

thepane

a) Folders button: used to display the selected entity’s folder structure in the navigation pane;
Active/inactive items button: active/inactive item view can be applied from here;
Settings button: the double click on item function may be applied from here;

b) Folder selector buttons: Here you can enable folder selection and then select/deselectthe entire
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folder structure inthe pane;

c) Layout selector buttons: Use this to adjust the reading pane to the right/left side;

4. Toolbar buttons - Refresh, Export to ZIP, Export to PST, Create report, Share item(s), Recov-

ery, Delete, Legal hold (the processing options are dependent on the selected entity);

5. Item list view with the corresponding item properties;

Note: An item is a file/email from the list view that has been previously processed by theconten-
tACCESS server;

6. Item preview;

7. Periodical search list - here the user can find list of all available Periodical search

8. Legal hold: allows to create a Legal hold case, where documents can be put - these documents

can't be deleted from the system until the case expires;
9. Tasks list;

10. Administrator’s settings menu: Common settings and Ul settings may be applied from the “Set-
tings” menu item (available and visible only for System administrators); click “Logout” to log out

from contentACCESS Portal

There is also the option, which allows to open the Central Administration directly if the user has

access to it (like Tenant admin or System admin)

Administrator ~

contentACCESS Central Administration [

My profile

Settings
Change user

Logout
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And the option to open the User profile page.

Administrator -

contentACCESS Central Administration

My profile 2
Settings
Change user

Logout

11. Switch to mobile version;
12. Language selection menu: the user may select a language here;
13. Fulltext search and Advanced search menu;

14. Simple search textbox with selector for level of searching - Current folder, Current folder and

subfolders, Subfolders only;

This manual will fully describe the above mentioned sections of the contentACCESS Portal user interface

and will provide the reader with information about how to handle the processed items.

Definition of terms:
Item = a file, an email or a folder that is present in the contentACCESS Portal archive.

Entity = a mailbox (in case of Email archive), a root (in case of File system archive) ...; to connect to anentity

selectitinthe “Connectto” menu

“Connect to” menu

In the left upper part of the header bar click on the “Connect to” menu to unfold the associated entities
that you can connect to (to which an access permission is granted). Under EMAIL ARCHIVE the associat-
ed archived mailboxes can be seen; under FILE SYSTEM ARCHIVE the associated archived folders from

the file system are visible etc.
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3¢ contentACCESS Portal

2% Connect to -

# contentACCESS Portal | Email a"‘_

EMAIL ARCHIVE

Jake Peralta -

English~ ]

Search (jake peralta@tech-arrow.com) o

Archive

) Calendar
Deleted Items
Drafts
Inbox.

Junk Email

f
B jake peralta@tech-arrow.com

Public folders

=2
=]
=2
=2

[TECHNBOOTS] C:

FILE SYSTEM ARCHIVE

\\demo-fulltext\Share

oaoo

[ ]

Q000 @00Q0QQ Q

@

Lc O R c I

® DR

® R

H:\DEMO _tenant FSA -

Jake Peralta <jak tech-

Subject
Test mail 20225.10
SMTP Test mail 2
SMTP Test Mail
SMTP 3\ Fokusz

SMTP 2\ Vajdaségban vendégszerepelt a Fokusz
SMTP / Beszélgetés a kézdsségi médiarol

SMTP / és a kéz6sségi médiarol

jake peraita@tech-arrow.com

jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peralta@tech-arrow.com
jake peraita@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peralta@tech-arrow.com
jake peraita@tech-arrow.com
jake peralta@tech-arrow.com

jake peralta@tech-arrow.com

TEA properties RETEST

ODE - send as attachment
TEA sharing - wiith organization

TEA sharing - recipients only

TEAsend as zip - from properties
TEAsend as attachment from properties
TEAsend as ZIP - single item

TEAsend as attachment - single item
TEAsend as attachment - multiple items
TEAsend as attachment - multiple items
SPA sharing - single item

SPA send as ZIP - single item

SPA send as attachment - single item
SPA send as zip - multiple items

SPA send as attachment - multiple items
FSA sharing RFA

FSA sharing - multiple items

FSA drag and drop

Date

2022.05.10.
2022.05.10.
2022.05.10.
2022,05.10.

2022.05.10.
2022.05.10.
2022.05.:10.

2022.02.03,

2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03.
2022.02.03.
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.0202.

To

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

Sandra Bullock <sandrabullock@tech-arrow.com>

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra bullock @tech-arrow.com
sandra bullock @tech-arrow.com
sandlra.bullock@tech-arrow.com
sandlra.bullock@tech-arrow.com
melissamecarthy@tech-
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-arrow.com

sandra.bullock@tech-arrow.com

At the top is a Browse button. After clicking on it, a pop-up opens.

76 KB
76 KB
76 KB
500 KB

500 KB
276 kB
248 K8

76 KB

1MB
80 KB
76 KB
2.8MB
76 KB
428 KB
375 KB
508 KB
92K8
80 KB
216 KB
140 KB
37 MB
3.9MB
80KB
76 K8
520 kB

SMTP 3\ Fékusz [@ Share
From Jake Peralta -
<jake peralta@tech-
arrovicom>

Date 2022.05.10. 15:24:18
To Sandra Bullock
<sandra.bullock@tech-
Ce Melissz McCarthy .
“This email is shared Show details

A hétvégén a Fokusz
Gyermekszinpad Vajdasagban
vendégszerepelt: a XIV.

Bicsfeketel kszinid

1egyi Gyer
Miihelytalalkozén 18 vajdaségi
gyermekcsoport, valamint egy eszéki
(Horvéatorszag) vendégcsoport
mutatkozott be.

ontentACCESS Portal 2% Connect to +

# contentACCESS Portal / Email 3"‘_

EMAIL ARCHIVE

Jake Peralta ~

English ~ 0

Search (jake peralta@tech-arrow.com) o

Archive

3) Calendar
Deleted Items
Drafts
Inbox.

Junk Email

[c O I

jakeperalta@tech-arrow.com

Public folders
FILE SYSTEM ARCHIVE

[TECHNBOO15] C:

\\demo-fulltext\Share

[ ]

1]

000000000000 0QEA aQ

@

® RS

® D DR

HA\DEMO_tenant FSA v

Jake Peralta <jake.ps tech-

Subject
Test mail 20225.10
SMTP Test mail 2
SMTP Test Mail
SMTP 3\ Fékusz

SMTP 2\ Vajdasagban vendégszerepelt a Fokusz
SMTP / Beszélgetés a kezosségi médiardl

SMTP / s 3 kozGsségl madisrol

jake peraita@tech-arrow.com

jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com
jake peraita@tech-arrow.com

jake peraita@tech-arrow.com

TEA properties RETEST

ODE - send as attachment

TEA sharing - with organization

TEA sharing - recipients only

TEAsend as zip - from properties
TEAsend as attachment from properties
TEAsend as ZIP - single item

TEAsend as attachment - single item
TEA send as attachment - multiple items
TEAsend as attachment - multiple items
SPA sharing - single item

SPAsend as ZIP - single item

SPA send as attachment - single item
SPA send as zip - multiple items

SPA send as attachment - multiple items
FSA sharing RFA

FSA sharing - multiple items

FSA drag and drop

Date

2022.05.10.
2022.05.10.
2022.05.10.
2022.05.10.

2022.05.10.
2022.05.10.
2022.05.10.

2022.02.03,

2022.02.03.
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.02.
2022.02.02.
2022.02.02.
2022.0202.
2022.0202.
2022.0202.
2022.02.02.
2022.02.02.

To

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

Sandra Bullock <sandrabullock@tech-arrow.com>

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
sandlra bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-
sandra.bullock@tech-arrow.com
sandra bullock @tech-arrow.com
sandra bullock @tech-arrow.com
sandlra bullock@tech-arrow.com
sandlra bullock@tech-arrow.com
melissamecarthy@tech-arrow.com

sandra.bullock@tech-arrow.com

76 KB
76 KB
76K8
500 KB

500 KB
275 KB
248 KB

76 KB

1MB
80 KB
76 K8
28MB
76 K8
428 KB
376 KB
608 KB
92 KB
80 KB
216 KB
140 kB
37MB
39MB
80 KB
76 K8
520 KB

SMTP 3 \ Fékusz [ Share
From Jake Peralta -
<jake peralta@tech-
arrowicom>
Date 2022,05.10. 15:24:18
To Sandra Bullock

<sandra.bullock@tech-
arrovicom>
3 Melissa McCarthy

<malices merarthy@tach-

This email is shared Show details

A hétvégén a Fokusz
Gyermekszinpad Vajdasagban
vendégszerepelt: a XIV.

yer

gYi G
Mihelytaldlkozén 18 vajdaségi
gyermekcsoport, valamint egy eszéki
(Horvatorszag) vendégcsoport
mutatkozott be.

Here the user can browse the available entities. The grid allows to filter them by tenant and model type

and it is also possible to search in them.
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T contentACCESS Portal 2% Connect to ~

Jake Peralta -

# contentACCESS Portal / Email archive / jake peralta@tech-arrow.com Search (jake.peralta@tech-arrow.com) - EEEngishe [
- ~ o~ R X
[HIll] s < Items; 1/ 66 EY SMTP 3\ Fokusz [@ Share
Archive N Connect to - From Jake Peralta ~
rom e
Caen <jake peralta@tech-
= belender = jakeperalta@tec | Tenant ~ % | Model < 7 | entity - ke amow.com>
Deleted Items = D ks Date 20220510, 15:2418
Bt Jakeperalta@tec To Sandra Bullock
Tt = ke Ita@te KB <sandrabulleck@tech-
Inbox =] jake peralta@tec - DKB srew.com
Demo Email archive Public folders 3 Melissa McCarthy
Junk Email <malicca merarthu@tech- M
Demo File system archive [TECHNBCO015] C:
= jake peralta@tec KB
. . —
- Jseperaagted | D5 File system archive \\demo-fulltex\Share 7
a Jske Peraita <jak | DM File system archive HADEMO_tenant_FSA be
P Demo GDPR Application Demo_app
= @ jskeperata@tec | Demo GDPR Application DEMO_GDPRApplication ke F N — Show details
& Demo GDPR Exchange jake peraita@tech-arrow.com
= jake peralta@tec y - B J— X -
@ jakep Demo GDPR Exchange melissa mecarthy @tech-arrow.com Ahétvégen a Fokusz
e jakeperalta@tec | pemo GDPR Exchange sandra.bullock@tech-arrow.com K8 Gyermekszinpad Vajdasagban
= [keperalta@tec | pemg GDPR File system hADEMO_tenant_GDPRFile ke vendégszerepelt: a XIV.
= € jekeperalta@tec |y OneDrive archive Jake Peralta B Bacsfeketehegyi Gyermekszinjatszé
= & jkeperatalled [, SharePoint archive DEMO ke Miuihelytalalkozon 18 vajdasagi
2 &  jakeperatta@teq | - B 3Kk gyermekcsoport, valamint egy eszéki
=] @ jskepersita@tec Page 10f 2 (20 items) EH : ) pe (Horvétorszag) vendégcsoport
=] @  jakepersita@ted - 38 mutatkozott be.
= @ jskeperatta@teg | Reload data xe
= jake peralta®tec xe
=) @ jakeperalta@tec oK Cancel | 5KB
= @  jakeperalta@techeamowseon PR SENIU 88 SR = SNy e weevee SN DU WL a0 KB
= @  jakeperalta@tech-arrow.com SPA send as zip - multiple items 2022.02.02 sandra bullock @tech-arrow.com 37ME
= @  jakeperalta@tech-arrow.com SPA send as attachment - muitiple items 2022.02.02. sandra bullock @tech-arrow.com 39ME
= jake peralta@tech-arrow.com FSA sharing RFA 2022.02.02. sandra bullock @tech-arrow.com EE
= jake peralta@tech-arrow.com FSA sharing - multiple items 2022.02.02. melissa mccarthy @tech-arow.com 76 K8
L] = @  jakeperatta@tach-arow.com FSA drag and drop 2022.02.02. sandra bullock @tech-arrow.com s0KE v

Online help

The user can select one entity and click OK or double click on an entity to connect to it.

Note: Once you have connected to a desired entity, the corresponding breadcrumbs will be visible under
the header bar of the contentACCESS Portal user interface.

/'(contcntACCESS Portal ﬁ Connect to ~

\DEMO_tenant_FSA

# contentACCESS Portal /' File system archive /JH

At the bottom of the connection list is a Refresh button. This may be used if any newly processed items

have not been displayed yet and the list should be refreshed.
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OntentACCESS Portal

#¥ Connectto

Jake Peralta

# contentACCESS Portal

~
=

Jake.peralta@tech-arrow.com [SKE|

File systel reams ARCHIVE
B £ DEMO Team
TEAMS CHAT ARCHIVE Size
Jake Peralta
5] 127 k8
@ Melissa McCarthy itown Abbey.doox 1232KB
Maman.docx 124K8
Sandra Bullock
) ~ jes_of elegance and_strength,ndf 731K8
2] B BBC_News_ 428 KB
5] B BBC_News_ Culture_Theather_Why_sisters_have_the_greatest_love_of all.pdf 4981 KB
I BBC_News Culture Art_La_Peregrina_The worlds_most_famous_pearl.docx 2239 KB,
=] B BBC_News_Culture_The_truth_behind_Ancient_Rome’s_most_controversial womantxt 4.3 KB
B B Belgium.webp 217 KB
BB Brazilwebp 2246 KB
B R Business Account Agreemens.pdf 3527 KB
B B Business Changes Checklist pdf 1.1MB
B B Checkfree.pdf 1392 KB,
B B Chicago_Sister Citiesxlsx 111K
WD Computer.docx 1026 KB,
B B Cow.webp 1227 KB,
B B Credit-Bureau-Contact-Information.pdf 3295 KB,
] Disability Services Request Form.pdf 2708 KB,
B B Fantastic Beast The Secrets of Dumbledore.webp 567 K&
BB High speed online deposits user guide pdf 13 M8
B 1B_BAS Program Planning Sheet.pdf 6185 KB,
B R Interprating Services Request Form.pdf 1249 KB,
B B Mastercard guide to benefits pdf 4731 KB
B R new_student_information_form pdf 211 K8

contentACCESS Portal’s navigation pane

Created

2022.0407. 15:53:28
15:53:24
15:53:25

2022.0407.
2022.0407.

2020.09.28.
2021.05.28.
2021.05.28.
2021.05.28.
2021.05.28.
2021.05.28.
2022.04.07.
2022.0407.

15:02:42
10:21:13
10:21:15
10:21:16
1021:13
10:21:13
15:53:25
15:53:25
15:02:42
15:02:43
15:02:45
2021.05.04.09:47:42
15:02:45
15:53:26
15:02:45

2020.09.28.
2020.09.28.
2020.09.28.

2020.09.28.
2022.0407.
2020,09.28.
2020,09.28.
2022.0407.

15:02:46
15:53:27
2020,09.28. 15:02:46
2020.09.28. 15:02:49
2020.09.28. 15:02:49
15:02:50
15:02:50

2020.09.28.
2020.09.28.

Search (HADEMO_tenant_FSA)

Search in: Current folder

Modified Versions.
2022.04.01. 10:13:06
2022.04.01. 10:21:54
2022.04.01. 10:15:46

1
2021.10.11. 12:09:51 44

2021.05.28. 08:46:32
2021.05.28. 08:50:47
2021.05.28. 08:52:03
2021.05.28, 08:4
2021.05.28. 08:42:.
2022.04.01. 08:52:03
2022.04.01. 08:

2021.04.28, OF:
2021.04.28, 07:32:56
2021.04.28. OF:
2020.12.17. 13

2021.05.04. 09:
2022.04.01. 10:10:20
2021.04.23, O i
T

2021.04.23, O
2022.04.01. 10:11:54
2021.04.23, 0

10 film to watch this April_The

[ Share

Northman.txt

This item is shared

Size
9088

Created
20220407.
15:53:27

Created by

Show details

Job #356 (Tenant #11)

Modified
20220401
Path
HADEMO_t

10:14:18

enant_FSA\10 film to watch this

April_The Northman txt

Mark for delete

False

Expiration
20230407,

date
02:00:00

By default, the contentACCESS Portal pane displays the folder structure of the selected entity. By using

the buttons at the bottom of the contentACCESS Portal pane, the user may switch between 2 views:

S contentACCESS Portal

# contentACCESS Portal

Archive

5) Calendar
Deleted Items
Drafts
Inbox

Junk Email

]

a)

2 Connect to -

Email archive / jake peralta@tech-arrow.com

ftems: 1/ 66

From

jakeperalta@tech-arrow.com

oa

jakeperalta@tech-arrow.com

1]

jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
Jake Peralta <jakeperalta@tech-

jake peralta@tech-arrow.com

B EOr

jake peralta@tech-arrow.com

1]

jake peralta@tech-arrow.com

jake.peraita@tech-arrow.com

oo

jake.peralta@tech-arrow.com

1]

jake peralta@tech-arrow.com
jakeperaita@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com

jake.peralta@tech-arrow.com

@ QRO

jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com

jake peralta@tech-arrow.com

® Qe

jake peralta@tech-arrow.com

jake.peraita@tech-arrow.com

I B c I c O c ORI A c IR AR R

jake peralta@tech-arrow.com

1]

jake peralta@tech-arrow.com

Subject
Test mail 20225.10

SMTP Test mail 2

SMTP Test Mail

SMTP 3\ Fokusz

SMTP 3\ Fékusz

SMTP 2\ Vajdasigban vendégszerepelt a

SMTP / Beszélgetés a kizosségi médiarél

TEA properties RETEST

ODE - send as attachment
TEA sharing - with organization

TEA sharing - recipients only

TEA send as zip - from properties

TEA send as attachment from properties
TEA send as ZIP - single item

TEA send 2 attachment - single item

Date

2022.05.10.
2022.05.10.
2022.05.10.
2022.05.10.
2022.05.10.
2022.05.10.
2022.05.10.

2022.02.03.

2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.

Search (jake.peralta@tech-arrow.com) -

Search in: Current folder

To

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
Sandra Bullock <sandra.bullock@tech-arrow.com>
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
melissa.mccarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

TEA send as attachment - mul{ TEA send as attachment - single irem Fra.buHack@ts(h—arrow.mm

TEA send as attachment - multiple ftems
SPA sharing - single item

SPA send as ZIP - single item

SPA send as attachment - single item
SPA send as zip - multiple items

SPA send as attachment - multiple items
FSA sharing RFA

FSA sharing - multiple items

FSA drag and drop

2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.

sandra.bullock@tech-arrow.com
melissa.mccarthy@tech-
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
melissamccarthy@tech-arrow.com

sandra.bullock@tech-arrow.com

Size
76 KB
76 KB
76 KB
500 KB
484 KB
500 KB
276 KB

76 KB

1MB
80 KB
76 KB
28MB
76 KB
428 KB
376 KB
608 KB
92 KB
20 KB
216 KB
140 KB
37MB
3.9 MB
80 KB
76 KB
520 KB

Jake Peralta -

Ei3 English -

EY  SMTP/ Beszélgetés a kozdsségi

médiarol

From Jake Peralta
<ake.peralta@tech-
arrow.com>

Date 2022.05.10. 14:38:51

To Sandra Bullock
<sandra.bullock@tech-
armow.com>

ce *demo_journal@demo-
fulltext tech-armw.com™

This email is shared Show details

Beszélgetés a
kozosségi médiardl,
a techcégek
szerepérodl és a
demokratikus
nyilvanossagra
gyakorolt
patésukrél a Kikoté

Folders button: Displays the selected entity’s folder structure in the navigation pane. To view

the content of a desired entity in contentACCESS Portal, connect to it in the Connect to

dropdown list first. Select the Folders button in the navigation pane and unfold the structure of
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the desired folder.

€ontentACCESS Portal

A% Connect to -

Jake Peralta -

# contentACCESS Portal / Email archive / jake peralta@tech-arrow.com carch tex Search (jake.peralta@tech-arrow.com) ~| E@Engisn- (]
Hill| o] < Items: 1/66 Search in: Current falder B SMTP/ Beszélgetés a kozosségi [ Share
Archive From Subject Date To Size .| | medidrdl
 Catengar From Jake Peralta &
=] Jake.peraita @tech-arrow.com Test mail 20225.10 202205.10. sandra.bullock@tech-arrow.com 76K8 <akeperalta@tech-
Deleted tzms =] jake.peralta@tech-arrow.com SMTP Test mail 2 2022.05.10. sandra.bullock@tech-arrow.com 76 KB pat 32’6‘;‘;‘82’1"5 a5t
Drafts =2 jake.peralta@tech-arrow.com SMTP Test Mail 202205.10. sandra. bullock@tech-arrow.com 76 KB e Sandra Bullock
Inbox =] jake peralta@tech-arrow.com SMTP 3\ Fékusz 2022.05.10. sandra.bullock@tech-arrow.com 500 KB <sandra.bullock@tech-
Junic Email =] Jake Peralta <jake.peralta@tech-  SMTP 3 \ Fokusz 202205.10. Sandra Bullock <sandrabullock@tech-arrow.com> 484 KB . %.szz::ma‘ S
= jake.peralts @tech-arrow.com SMTP 2\ Vajdasigban vendégszerepelta  2022.05.10. sandra.bullock@tech-arrovi.com 500 KB fulliext fech-amowcom®
= K SMTP / és 2 kozosségimediargl 20220510, sandra.bullock@tech-arrawi.com 276 KB
]
= @  jakeperalta@tech-amowcom TEA properties RETEST 20220203, sandra.bullock@tech-arrowi.com 76KB
L] This email is shared Show details
= @ jakeperalta@tech-amowcom ODE - send as attachment 20220208, sandra.bullock@tech-arravi.com 1MB
=} jake.peralta@tech-arrow.com TEA sharing - with organization 2022.02.03. melissamccarthy@tech-arrow.com 80KB , , -
= jake.peralta@tech-arrow.com TEA sharing - recipients only 2022.02.03. sandra.bullock@tech-arrow.com 76K8B » Beszé Igetes a
= @  jakeperalta@tech-amowcom TEA send as zip - from properties 2022.02.03. sandra.bullock@tech-arrowi.com 288 kézbsségi médiarél
= @  jakeperalta@tech-amow.com TEA send as attachment from properties 2022.02.03. sandra.bullock@tech-arrowi.com 76KB /]
= @ jakeperalta@tech-amow.com TEA send as ZIP - single item 2022.02.03. sandra.bullock@tech-arrowi.com 428 K8 atec hcégek
= @  jakeperalta@tech-amow.com TEA send as attachment - single item 2022.02.03. sandra.bullock@tech-arrowi.com 376 KB
= @  jakeperalta@tech-amovcom TEA send as attachment - mu\  bullock@tech-arrow.com 608 k8 szerepérdl és a
= @  jakeperalta@tech-amow.com TEA send as attachment - multipTe items 0 sandra.bullock@tech-arrowi.com 52kB .
jake peralta@tech-arrow.com SPAcharing - single item 20220202, melissamecarthy@tech- 80KB demokratikus
@ jakeperalta@tech-amow.com SPA send as ZIP - single item 2022.02.02. sandra.bullock@tech-arrowi.com 216K8 o2 s
= @  jakeperalta@tech-amow.com SPA send as attachment - single item 2022.02.02. sandra.bullock@tech-arrowi.com 140K8 nyi Iva nossagra
@  jakeperalta@tech-amow.com SPA send as zip - multiple items 20220202 sandra.bullock@tech-arrowi.com 37 M8 gya korolt
@  jakeperalta@tech-amow.com SPA send as attachment - multiple items 20220202 sandra.bullock@tech-arrowi.com 39 M8
jake peralta@tech-arrow.com FSAsharing RFA 20220202, candra.bullock@tech-arrow.com 80KB h ata’su k rél a Ki kbta .
= jake.peralta@tech-arrow.com FSA sharing - multiple items 20220202 melissa mccarthy@tech-arrow.com 76 KB ‘ »
E = @  jakeperalta@tech-amow.com FSAdrag and drop 20220202 sandra.bullock@tech-arrovi.com 520k8 v _
) Online

Click on the folder in the pane and the content of the selected folder will be displayed in the item list.

For more information about the folder selection types in the navigation pane refer to section Folder selec-

tion methods below.

b) Active/inactive items button: Active/inactive item view can be applied from here. For more in-

formation check section Filtering of active/inactive file system archive documents.

# contentACCESS Portal

Email archive

Search (jake peralta@tech-anrow.com) -

(L] cB & v kemsi/e 4 B | Testmail 2022510
~ frem ™
Active/inactive items From Subject Date To Size o
Date 2022.05.10. 17:14:10
2 Active only To sandra bullock@tech-
O nactveanly ke pecahatect-anow.com 20220510, sandrabu
® Active and inactive a ake.peralta@tech-arrow.com 2022.05.10. sandrabullock@tech- Ce rdE"‘ :tf@ﬂil'\"
a ake.peraita@tech-armow.com 20220510 sandra.bul Bee e mncc’énw
a Jake Peralta <jake.peralta@tech. 2022.05.10. Sandra Bullock <sandra bul emalises mrrarthudrach. T
5 ke peraatect-anmow.om \Vaidassgban vendégszerepelt s 20220510 sandrabulockrech-aron
a2 Jake Peralta <jake peralta@tech. s36g) médidndl 2022.05.10. Sandra Bullock <sandra bullock@tech-arrow.cos 248 KB
" This email is shared Show details
e ¢ 2220203
. Test mail 2022.5.10
L ODE - send as attachment 3. ]
‘e TEA sharing - with organization 3, melissa mczarthy@tech ]
haring - recipients only 20 3, sandrabul ch-amow.com J
a &  jakeperalta@tech-ar A send a5 2ip - from properties 20; 3. sandrabullock@tech-
&  jakeperalta@tech-armow.com end as attachment from properties 20; 3. sandra.bul ch-armom
a &  jakeperalta@tech-armow.com end as ZIP - singhe item 2022.02.03, sch-armon
&  jakepersita@tech-arow.com end as attachment - single item 20220203, ch-armon
a & P < end ttach 't - multiple items 2022.02.03, sch-arron
a L jake.peralta@tech-arrow.com end as attachment - mul 3 sandrabullock@tech-arrow.com
- ke perahatech-amow.com singhe tem [ p———
a &  jake persita@tech-amow.com - single item sandrabullock@tech-armow.com
a & = < 5PA send ttach 't - single item sandra.bul sch-armow.com
@ jkeperta@tech-arowcom  SPA send aszip - multipe items sandrabullocktech-amowcom
a & = < 5PA send ttach 't - multiple items sandra.bullock@tech-armow.com
ke peraitaf FSA sharing RFA P T e
a jake peratad 754 sharing - multiple ftems malissa mecarthy@ted
& jakeperatal FSA drag and dhop s -

c) Settings button: The double click on item function may be applied from here. For more infor-

mation refer to section Download from the item list/item preview in contentACCESS Portal.
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¢ contentACCESS Portal ¥ Connect to ~ 7 Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here. Search (jake. peralta@tech-arrow.com) - Ef3 English ~ Q
Ia|lll B T rems1/6 Search in: Current folder Y Test mail 2022.5.10 [ Share
Double click on item From Subject Date To size From ;:rkifsﬂ‘ta@‘“‘"
O Noaction Date 2022.05.10. 17:14:10
To sandrabullock@tech-
® Download Jake.peralta@tech-arrow.com SMTP Test mail 2 2022.05.10. sandrabullock@tech-arrow.com 76 KB P
= jake.peralta@tech-arrow.com SMTP Test Mail 2022.05.10. sandrabullock®tech-arrow.com 76 KB [ dema_Iba@demo-
“ = jake.peralta@tech-arrow.com SMTP 3\ Fékusz 2022.05.10. sandra bullock @tech-arrow.com 500 kB s ’“M”:iii;'lé’:g;‘"‘“
Jake Peralta <jake.peralta@tech-  SMTP 3\ Fokusz 2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com> 484 KB <melisca mecarthutach. T
= jake.peralta@tech-arrow.com SMTP 2\ Vajdasigban vendégszerepelt a 2022.05.10. sandrabullock@tech-arrow.com 500 kB
= jake.peralta@tech-arrow.com SMTP / Beszélgetés a kbz5sségi mediars| 2022.05.10. sandrabullock@tech-arrow.com 276 kB @
= Jake Peralta <jake.peralta@tech-  SMTP / Beszélgetés a kozosségi médidrol 2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com> 248 KB
& This emailis shared Show details
= @  jake.peraita@tech-arrow.com TEA properties RETEST 2022.02.03 sandrabullock@tech-arrow.com 76 k8
] Test mail 2022.5.10
= @  jakeperaita@tech-amow.com ODE - send s attachment 2022.02.03 sandrabullock@tech-arrow.com 1ME .
= jake.peralta@tech-arrow.com TEA sharing - with 022.02.03 meli I y 80 K8 H
=] jake.peralta@tech-arrow.com TEA sharing - recipients only 2022.02.03. sandrabullock@tech-arrow.com 76 KB '
= @  jake.peraita@tech-arrow.com TEA send as zip - from properties 2022.02.03 sandrabullock@tech-arrow.com 238
= @  jake.peralta@tech-arrow.com TEA send as attachment from properties 2022.02.03 sandrabullock@tech-arrow.com 76 KB
= @  jakeperalta@tech-arrow.com TEA send as ZIP - single item 2022.0203. sandrabullock@tech-arrow.com 428 K8
@  jake.peraita@tech-arrow.com TEA send as attachment - single item 2022.02.03 sandrabullock@tech-arrow.com 376 kB
= @  jake.peralta@tech-amow.com TEA send as attachment - multiple items 2022.02.03 sandrabullock®@tech-arrow.com 608 KB
= @  jakeperaita@tech-amow.com TEA send as attachment - multiple items 2022.02.03 sandrabullock@tech-arrow.com %28
Jake.peralta@tech-arrow.com SPA sharing - single item 022,020 meli h- 808
=] @  jakeperalta@tech-arrow.com SPA send as ZIP - single item 2022.0202. sandrabullock@tech-arrow.com 216 kB
= @  jake.peraita@tech-arrow.com SPA send as attachment - single ftem 20220202 sandrabullock@tech-arrow.com 140 kB
= @  jake.peralta@tech-amow.com SPA send as zip - multiple items 2022.02.02. sandrabullock®tech-arrow.com 37M8
= @  jakeperaita@tech-amow.com SPA send as attachment - multiple items 2022.0202. sandrabullock@tech-arrow.com 39 M8
Jake.peralta@tech-arrow.com FSA sharing RFA 2022.02.02 sandrabullock@tech-arrow.com 808
= jake.peralta@tech-arrow.com FSA sharing - multiple items 022,020 | r ’ 76 KB
m =] @  iakeperaita@tech-amow.com FSA draq and drop 20220202 sandrabullock@tech-arrow.com 50k v ——

Item list and item preview

If a folder is selected in the navigation pane, its items are displayed in the list view. Each item has several
columns. The available item columns are entity-specific, and the items can be sorted by these columns
(red frame). The administrator may define in the Settings (will be described further in section User inter-

face settings) which columns will be visible and which will be hidden.

The item preview (extended metadata information/the body of emails) gets displayed by selecting the
particular item from the list view (green frame). If the Preview service was installed (and enabled in the
Central Administration) with the package, the user can download the item or view the file’s preview in the
Portal. If it wasn't installed, the preview only contains the metadata information/the body of emails), and

the user cannot check the file's preview.

Note: The Preview service works only in the file-based models: File system, OneDrive, SharePoint, and
Teams archive (in the folders containing files and in All SharePoint data folders), Sharing, GDPR Applica-
tion, and GDPR File system.
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B ekePeraita

# contentACCESS Portal | Email archive Search (jake. peralta@tech-arrow.com) - S2Engish - [
] cl T ems1/66 ent foides - SMTP / Beszélgetés a kozosségi médiarol [ Share
Archive From Subject To Size = ;_".:‘
. Cenchr =) Test mai 2022510 sandra bullockBtech-aro s o
Deleted items 2% K8 o
e sandra bullockBtech-s 6 ke bec s arowcim>
Orafts a sandra bullock@tech-arro 76 K8 xpiration date
Inbox a sandra bullock@tech-as 500 KB
a ke Peraita <joke peraitaBtech- ‘Sandra Bullock <sandra.bullock@tech-arrow Ty 53 Memapn
a jake perata@tech-arrow.com SMTP 2\ Vajdasagban vendégszerepelt a sandra bullockDtech-a 500 K8
a Jake Peraits <jske persits@tech- SMTP / Beszéigetés s kazssdg) médibrs| Sandra Bullock <sandra.bullock@tech-arrow 8K This email s shaved Show details
L]
e &  jskeperstaGrech-arrom.com TEA properties RETEST sandra bullockBrech-arrow.com 76K8 . R e &
8 Beszélgetés a kozosségi
¢ raBrech-a 2 ¥ P T .
= = médiarol, a techcégek
e szerepérol és a demokratikus
Jd= & Y .
= ¢ e nyilvanossagra gyakorolt
=] &  jpkepenata@tech single tem - - oY, et s
T hatisukrol a Kikoto — Polgari
=] 'l ttachment - multiple dems Szalonban
e ¢
s MA 1407 | KULTURA
a Ll
a Py Gazdag Jozsef iré, Gjsagiré és Petd Péter Ujsagiro,
= ¢ iré, a 24.hu fészerkesztéje lesz a Kikoté — Polgari
= Py Szalon 2022. méjusi rendezvényének vendége.
5 ke perataBrech
ke perat
a &
— STARLUX ..
i .
€ - ad
: »
= 2 ‘ =

Emails’ item list and item preview

# contentACCESS Portal / File system archive | HADEMO tenant FSA Type search text here.. Search (HADEMO_tenant FSA) - EEeEgish- [
cml S ems1/35 Search in: Current folder =
[© Title o Sire 2 Created S Modified 2 Versions
Dzertics £} 10 films to watch this Aprildsx 127 K8 20220407, 15:53:28 20220401, 10:13:06
Filter @ 10 films to watch this April_Downtown Abbey.doot 1232K8 20220407 155324 20220401, 1021:54
) Forindexing @ 10 films to watch this Aprl Petite Mamandoox 124Ke 20220607, 155325 20220401, 10:15:46
Mg fles @ 8 1
ShortcutDeletion w @ Academic Transferdoc 167 K8 20200928, 150242 20211011, 120951 I
3 Testfolder iy @ BBC_Culture Style_Stunning_images.of_elegance_and_strength.pdf 73148 20210528, 102113 20210528, 0846:32
 Wiipedis o o oo s 2 Thostne Tho Sho I . 1201 011 05 70 10911 2101 05 70 nowsnurs
10 film to watch this April_The Northman.txt [e* share
This item is shared Show details
1 s
%088
Created

20220407, 15:53:27

Created by
Job 2356 (Tenant #11)

Modified
20220401, 10:1478

Path
HADEMO_tenant_FSAXIO film to watch this April_The Northman.txt

Mark for delete
False

Expiration date
202304.07. 020000

Files’ item list and item preview (without the Preview service
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( contentACCESS Portal 2 Connectto - B Administrator -

# contentACCESS Portal / File system archive | c\FSA Type search text here Search (c:\FSA) - Ei3 English - 8]
- ~ ~
:1/13 i Search in: Current fold ) -
Ia/lll ca ~ tems: 11 W Active only  Search n: Current folder - 10 thing you should know about Sicily.docx
> Title Size Created Modified Versions

Size
n 2011-ford-fiesta-owners-manual. pdf 2.8 M8 10.01.2023 15:07:05 21.02.2022 13:18:25 766.7 KB
I~} 22815-best-of-dakotas-1cjpg 119.8 KB 21.02.2022 13:18:25

Created
B About George W. Bush.bxt 54K8 21.02.2022 13:18:25 10.01.2023 15:07:03
%] BBC_News_ Culture_Theather_Why _sisters_have_the_greatest_love_of all.pdf 4981 KB 21.02.2022 13:18:26 Modified

lodifie
) BEC_News_Culture_The_TV_shows_that_reveal_the_real_France pdf 7943 KB 21022022 13:18:26 SRR
®w Cernalc asistoval pri vihre, Tampa je blizie k findle.docx 19.3 KB E 23.06.2022 14:58:27 ot
a

B File.txt 4B 15.11.2022 13:53.08 15.11.2022 13:53:11 C\FSA\10 thing you should know about
B Jane Eyre.pptx 25M8 10.01.2023 15:07:17 23.06.2022 14:09:10 Sicily.docx
Mobiladatok.msg 23 M8 10.01.20: 23.06.2022 14:57:44 Mark for delete
] NSC Disability Handbook_7.19.pdf 3583 KB 10.01.20: 5:07:29 23.06.2022 14:14:26 False
I~} RTF Archive jpg 1752 KB 10.01.20: 5:07:30 23.06.2022 14:14:29 j Expiration date
a You_ve joined the Early_Group group.msg 422 KB 10.01.2023 15:07:31 23.06.2022 14:14:28 = 01.10.2024 02:00:00

Files’ item list and item preview (with the Preview service)

To be able to use the Preview service, the Administrator needs to install the service first (you can find
more information about the installation process here), then enable it on the System page (for more in-

formation refer to this section of the contentACCESS manual).

When the Preview service is enabled, the Preview and Download buttons are displayed in the file's pre-
view in addition to the extended metadata information. The Preview service also offers support for video

streaming.

= Download button - the user can download the item directly from the preview

= Preview button - the file's preview is opened, and the user can view the content of the select-

ed item
When the file's preview is opened, the following actions are available for the user:
1. Back - it leads back to item preview with the metadata
2. Open in new tab - opens the file in a new window in the browser

3. Download - the user can download the file from here
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Preview

€SS Portal 3 l Administrator -

# contentACCESS Portal | File system archive FSA e h text b Search (C\FSA) - Ei@ English « u]
[HI[T] B T oremsi/ Whctive only  Search i Current folder = 201-ford-fiesta-owners-manual pdf
J Title Size Created Modified Versions
10 thing you should know about Sicily.docx 766.7KB 10012023 1507:03  23.06.2022 14:58:41 € Back [ Openinnewtab L Download
ad 22815-best-of-dakotas-1¢jpg 1198KB  1001.2023 150712 21022022 131825
B About George W. Bush.txt 54K 10012023 150713 21022022 13:18:25
B BBC_News._ 498.1KB  1001.20231507:13  2102.2022 13:1826
B BBC_News._Culture_The_TV_shows_that_reveal_the_real Francepdi  7943KB  1001.20231507:14  21.02.2022 13:18:26
® Cemak asistoval pri vjhre, Tampa j ie k findle.docx 193KB  10.01.2023 150716 23062022 145827
B File.txt 4B 15112022 135308 15.11.2022 135311
B Jane Eyre.ppix 25MB 10012023 1507:17  23.06.2022 14:09:10 N
=] Mobiladatok.msg 23M8 1001.2023 1507:23 23062022 14:57:44
[ NSC Disability Handbook_7.19.pdf 3583KB  1001.20231507:29 23062022 14:14:26 ' _
w RTF Archive jpg 1752KB 10012023 15:07:30  23.06.2022 14:14:29
=] You_ve joined the Early_Group group.msg 422KB  100120231507:31  23.06.2022 14:14:28

T contentACCESS Portal nnect to - Administrator -

# contentACCESS Portal | File system archive | c\FSA h T Search (c:\FSA) - £l English - D

~ ~
n < 2 hems:1/13 WActive only  Search in: Curre = 2011-ford-fiesta-duners- manual pdf
Title Size Created Modified Versions 1 . .
® 10 thing you should know about Sicily.docx T667KE 10012023 15:07:03  23.06.2022 14:58:41 € Back [ Openinnewtab L Download
[~ 22815-best-of-dakotas-cjpg 1198KB 10012023 150712 21022022 13:18:25 !I!
(=) About George W. Bush.txt 54KB 10012023 150713 21.02.2022 1318:25
® BBC_Mews_ 498.1KB  10.01.2023 150713 21022022 13:18:26
® BBC_News_Culture_The_TV_shows_that_reveal_the_real_France.pdf T943KB 10012023 1507:14 21022022 131826
Cemak asistoval pri vyhre, Tampa je blizsie k finsle.docx 193KB 10012023 1507:16 23062022 14:58:27
B File bt 48 15.11.2022 13:53:08
=) Jane Eyre pptx 25MB  1001.2023 150717 23.06.2022 1409:10 ‘
‘e Mobiladatok.msg 23MB  100120231507:23 23062022 145744
B NSC Disability Handbook_7.19.pdf 3583KB  10.01.2023 15:07:29 022 14:14:26 '
[~ RTF Archive,jpg 1752K8 10012023 1507:30  2306.2022 14:14:29
=) You_ve joined the Early_Group group.msg 422K8  10012023150731 23062022 141428 Introduction
Instrument Cluster
Warning lights and chime
Ganges
Trip computer
Message center
Multifunetion display
Entertainment System: _
‘ ’
Open in new tab
W contentACCESS Central Adminis': X | %/ contentACCESS Portal X W contentACCESS Preview x  + v - o0 X

C A Notsecure | ga02-ca-02/contentACCESSWebRendering/Preview2.aspx?modelid=Merged|2|FileSystemArchivelO8entityid=7|989b71f5-c19f-47¢5-bd27-c7175a300166&itemid=28version=0&.. @ & % O &

Going to Sicily? 10
things to know before
your trip

FacebookTwitterEmail
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When the selected file is opened in a new window in the browser, the user can either check the whole
length of the file, print the item, or download it. By clicking on the Download button, the user can also
decide how he wants to download the original file (by keeping the original extension - .txt, .docx, etc.) or

as a PDF. In that case, the file will be converted into a pdf item and downloaded as one.

Note: Unlike text files, if you choose to open the video files in a new tab, only the “Download original

file” option will be accessible.

Original file

» 0:02/2:11:35

Supported video files formats:

Browser MP4 WebM Ogg
Edge YES YES YES
Chrome YES YES YES
Firefox YES YES YES
Safari YES YES NO
Opera YES YES YES

For more supported video formats, please refer to this website.
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Important: In the Sharing entity, opening the preview of an item (as the recipient) is considered a down-
load and will increase the download count. Also, if the download limit has been reached, the Preview but-

ton will disappear from the item preview.

Note: The Split attachments option is active (checked) by default. That means that the body of the
email and the attachment are stored separately. If the email message containing attachments has
been archived by a job, where this option is was not checked, our apps (MailApp, officeGATE,
contentACCESS Mobiel) will show O attachments. However, if you open the original email, the

attachments are shown.

+ Getrnore apps

@ Show original email & Restore oniginal email

Email has no attachments

W contentACCESS Mail app

If this option was checked, but the email was containing embedded email (.msg attachment), this

embedded email won't be displayed between the attachments in our apps.

Layout selector

From the layout selector menu (situated above the navigation pane on the left side) the user can choose
from 2 kinds of layouts: the item preview can be situated either at the bottom of the view (Screenshot A),

or on the right side of the view (Screenshot B). It depends on the user which option he prefers.
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ontentACCESS Portal

(5] =] Jake Peralta -

# ContentACCESS Portal / Email archive | jake peral Search (jake. perafta@tech-arrow.com) - | EEengishe ]

E 1 fad ] o lemsi1/66 -]
Archive From Subject © Date S To Size  © 4
& Calendar =2 jake peralta@tech-arrow.com Test mail 2022.5.10 2022.05.10. 17:14:10 sandrabuliock@tech-arrow.com 76 KE
Deleted ltems = jake peraltatech-arrovcom SMITP Test mail 2 20220510, 165357 sandrabullock@tech-arraw.com 76 kB
Drafts =] jakeperalta@tech-arrow.com SMTP Test Mail 2022.05.10. 16:52:55 sandrabullock@tech-arrov.com 76 k8
Inbox
Junk Email = Jake Peralta <joke peralta@tech-arrow.com > SMTP 3\ Fokusz 20220510, 15:2418 Sandra Bullack <sandrabullock@tech-arrow.com> 84k8
=] jakeperalta@tech-arrow SMTP 2\ Vajdasigt 2 2Fs i 202205.10.15:2107 sandrabullock@tech-arrov.com 500 k8
2 jake peralta@tech-arrow. SMTP / Beszélgetés a koz6sség 2022.05.10. 14:38:51 sandrabullock@tech-arrow.com 276 KB -
7
SMTP 3\ Fokusz [e* Share
From jake peralta@tech-amomcom
Date 202205.10. 15:24:18
To sandra bullock@tech-arrow.com
C melissamccarthy@tech-arrow.com
Bec «demo_journal @demo-fulltext tech-arrow.com <demo_journal@demo-fulltext.tech-arrow.com>
Expiration date 2023.06.03
M | = vessase
This email is shared Show details
A hétvégén a Fokusz Gyermekszinpad Vajdasagban vendégszerepelt: a XIV. Ba legyi Gy injatszo Mihelytala 6n 18 vajdasagi gyer port, valamint egy -
eszéki (Horvatorszag) vendégcsoport mutatkozott be.

Screenshot A: Reading pane at the bottom of the view

Y contentACCESS Portal ¥ Connectto -

# contentACCESS Portal | Email archive | jake. Search (jake.peralta@tech-arrow.com) o SR English - [J
o 7 ™\
|m 51 & - items:1/66 -] SMTP 3\ Fékusz [ Share
arcre From o Subjec Date T o s o & ftom siepertadiecraroncon
S Calendar = jake peralta@tech-arrow.com Test mail 2022.5.10 2022.05.10 sandra.bullock@tech-arow.com 76 KB To sandra.bullock@tech-arrow.com
Deleted ltems [ melissa.mecarthy@tech-arow.com
=] jake peralta@tech-arrow.com SMTP Test mail 2 202205.10. sandra.bullock@tech-arrow.com 76 K8 Bec demo journal @demo-fulltext tech-arrow.com
Drafis =} joke.peralta@tech-arrow.com SMTP Test Mail 2022.05.10. sandrabullock@tech-arovicom 76 K8 <demo_joumnal@demo-fullterttech-arrow.com>
Inbox Expiration date 202306.03.
Junik Email [=] Jake Peralta <jake.peralta@tech- SMTP 3\ Fékusz. 2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com > 484 K8 I
=] jake peralta@tech-arrow.com SMTP 2\, Vajdasagban vendégszerepelta 2022.05.10. sandra.bullock@tech-amrow.com 500 K2
=} joke peralta@tech-arrow.com SMTP / Beszélgetés a kezosségi médiarsl 20220510, sandrabullock@tech-amovicom 276 K8
=] Jake Peralts <jakeperalta@tech-  SMTP / Beszélgetés 2 kozosségi mediarsl 202205.10. Sandra Bullock <sandra.bullock@tech-arrow.com> 248 KB
This email is shared Show details
=] @ jokeperalta@tech-arow.com TEA properties RETEST 202202.03. sandrabullock@tech-amovi.com 76K8
A hétvégén a Fékusz Gyermekszinpad -
=] @  jskeperalta@rtech-arrow.com ODE - send as attachment 2022.02.03 sandra.bullock@tech-arrow.com 1MB Vajdasagban vendégszerepelt: a XIV.
=] jake peralta@tech-arrow.com TEA sharing - with organization 202202.03 melissa.mcearthy@tach-arrow.com 208 1egyi Gy >
= jake peralta@tech-arrow.com TEA sharing - recipients only 2022.02.03. sandra.bullock@tech-amow.com 76 KB Mdihelytalalkozon 18 vajdasagi gyermekcsoport,
.= @  jakeperalta®@tech-arrow.com TEA send as zip - from properties 202202.03. sandrabullock@tech-amow.com 28M8 valamint egy eszéki (Horvatorszag) vendégcsoport
= @  jskeperata@tech-arow.com TEA send as sttachment from properties 20220203 sandrabullock@tech-amow.com 76 €8 , | mutatkozott be.
[=] @  jekeperalta@tech-arrow.com TEA send as ZIP - single item 2022.02.03. sandra.bullock@tech-arow.com 428 KB
=] @  jakeperakta@tech-arrow.com TEA send as attachment - single item 2022.02.03. sandra.bullock@tech-arrow.com 376 KB _
=] @  jakeperalta@tech-arrow.com TEA send as attachment - multiple items 2022.02.03. sandra.bullock@tech-arrow.com 608 KB
(=] &  jakeperalta@tech-arrow.com TEA send as attachment - multiple items 2022.02.03. sandra.bullock@tech-arrow.com 92 KB
= jake peralta@tech-arrow.com SPA sharing - single item 20220202 melissamcearthy@tech- 2048
=} @ okeperalta@tech-arowcom SPA send as ZIP - single item 2022.02.00. sandrabullock@tech-amovi.com 216K8
(=] &  jakeperalta@tech-arrow.com SPA send as attachment - single item 2022.02.02 sandra.bullock@tech-arrow.com 140 KB
=] @  jokeperalta@tech-arrow.com SPA send as zip - multiple items 20220202 sandra.bullock@tach-amow.com 37 M8
=] @  jokeperalta@tech-arowcom SPA send as attachment - multple items 202202.02. sandrabullock@tech-amovicom 39M8
=] jake peralta@tech-arrow.com FSA sharing RFA 2022.02.02 sandra.bullock@tech-arrow.com 80 KB
=] jake peralta@tech-arrow.com FSA sharing - multiple items 2022.02.02 melissamccarthy@tech-arrow.com 76 KB
=] @  jokeperalta@tech-arrow.com FSA drag and drop 20220202 sandra.bullock@tach-amow.com 520K8
=} @ ok peralta@tech-arow.com FSA copy + paste 202202.02. sandrabullock@tech-amovi.com 31M8
=] @  jakeperalta@tech-arrow.com FSA send as zip - multiple items. 2022.02.02 sandra.bullock@tech-arrow.com 916 KB
(=] @  jakeperalta@tech-arrow.com FSA send as attachment - multiple items 2022.02.02 sandra.bullock@tech-arrow.com 992 KB v
9 = ¢

jake peralta@tech-arrow.com FSA send as zip - single item 20220202, sandra.bullock@tech-amow.com 536K L
e EEA ranl 2e atrachon Py candrn hullack e FEIV IR
faiting for demo-fulltext.tech-arrow.com... Online help

Screenshot B: Reading pane at the right side of the view

Download from the item list/item preview in contentACCESS Portal

There are three ways how to download the items in contentACCESS Portal:
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a) First option is to click on the corresponding button in the item preview. The below displayed
screenshots illustrate how it looks inthe Email Archive (Screenshot A), and in the File System Ar-

chive(Screenshot B):

Word document

From
Date T4/2017 12:32:12 PM
To <dne@ta.internal=

Expiration 1/24/2018

download message
download attachment

Sending the promised word document in attachment

creenshot A: Downloading an archived email/email attachment from the item preview

10 thing you should know about Sicily.docx

Size
766.7 KB

Created
10.01.2023 15:07:03

Meodified
23.08.2022 14:58:41

‘ G Preview
Path
c\F5ANT0 thing you should know about L. Download
Sicily.docx

Mark for delete
Falzse

Expiration date
01.10.2024 02:00:00

Screenshot B: Downloading an archived file from the item preview

b) The second (and easier) method of downloading the contentACCESS Portal item is to double click
on it in the item list. With this option the selected item will be opened in a new tab and the user
can save it. This option is configurable. To be able the download with this method, the following
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settings must be done: at the bottom of the navigation pane click on the cog mark () and check
the “Download” radio button. Then click “Apply”. To disable double click download again, check
“No action” radio button and click “Apply”.

I=|lll chea

Double click on item

- No action

* Download #——

©

c) The third option is to download the file through the Preview service. For this, the Preview ser-

vice needs to be installed with the contentACCESS package and enabled on the System page. In this case,

the user can:

1. download the item from the opened file preview

10 thing you should know about Sicily.doex

_L Download

|:)|' Open in new tab

£ Back

Going to ¢
things to k
your trip

Lisa Gerard-Sharp, for CNN - Updated 20th Marc

FacebookTwitterEmail
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2. open the item in a new tab and download the file from there (For more information, please

read this section of the manual.)

% contentACCESS Central Administ X | % contentACCESS Portal X % contentACCESS Preview X o+ g = (s] X

C A Notsecure | gab2-ca-02/contentACCESSWebRendering/Preview2.aspx?modelid=Merged|2|FileSystemArchive|0&entityid=7|989b71f5-c19f-47c5-bd27-c7175a300166itemid=2&version=08.. ® ¥ & O &

Going to Sicily? 10
things to know before
UETIIE

FacebookTwitterEmail

Hide/show function

The user interface is divided into 3-columns/sections. Any of these sections can be easily hidden with

clicking on the small arrow marks () as shown on the picture below:

contentACCESS Portal #¥ Connect to - R Jake Peralta ~

# contentACCESS Portal / Email archive / joke peralta@tech-arr 7 Search (jake.peralta@tech-arrow.com) .| EEEngishe [
|l]||| cm S tems:1/66 B SMTP 3\ Fokusz e Share
rtee From Subject Date T sher 3 (& | Fom e arowicom
D) Caledat = jake.peralta@tech-arrow.com Test mail 2022510 202205.10. sandra.bullock@tech-arrow 768 To sandra bullock@tech-arrow.com

Deleted Items _ Ce melissamccarthy@tech-arrow.com
=] jake peraita@tech-arrow.com SMTP Test mail 2 202205.10. sandra.bullock@tech-arrow 768 Bec demo joumalGaamo-fulliexttech-arrow/com

Drafts [=] jake peraita@tech-arrow.com SMTP Test Mail 2022.05.10, sandra.bullock@tech 76 K8 <demo_journal@demo-fulltexttech-arrow.com>

i Expiration date 20230603

Junk Email =] Jake Peralta <joke peralta@tech-  SMTP 3\ Fokusz 202205.10. Sandra Bullock <sandrabullock@tech-arrowcom> 484 KB =
=) ] SMTP 2\ Vajdasé 2 20220510, sandra bullock@tech-arrow.com 500 k8
=] jake peraita@tech-arrow.com SMTP / Beszélgetés 2 kozosségi médiarl  2022.05.10, sandra.bullock@tech-arrow.com 276 K8
2 Jake Peralta <jakeperaita@tech-  SMTP / Beszélgetés a kizdsségi médiard| 2022.05.10. Sandra Bullock <sandrabullock@tech-arrow.com> 248 KB

8 This email is shared Show details
=] @  jskeperaita@tech-arrow.com TEA properties RETEST 20220203, sandra.bullock@tech-arrow.com 7648
8 A hétvégén a Fokusz Gyermekszinpad =
=] €  jakeperaita@tech-arrow.com ODE - send s attachment 20220203, sandrabullock@tech-arrow.com 1M jdasa é epelt: a XIV.
= jake peraita@tech-arrow.com TEA sharing - with organization 2022.02.03. melissa.mecarthy @tech-arrow.com 808 B, egyi Gyer i 6
jake peraita@tech-arrow.com TEA sharing - recipients only 20220203, sandra bullock@tech-arrow.com 768 ihelytala 6n 18 vajdasagi gyer: port,
= @  jakeperalta@tech-arrow.com TEA send as zip - from properties 2022.02.03. sandrabullock@tech-arrow.com 28MB valamint egy eszéki (Horvatorszag) vendégcsoport
= @  jakeperaita@tech-arrov.com TEA send a5 attachment from properties 2022.0203. candrabullock@tech-arrow.com 768 mutatkozott be.
=] @  jokepenita@tech-arrow.com TEA send as ZIP - single item 20220203, sandra.bullock@tech-arrow.com 4288
=] @  jekepenita@tech-arrow.com TEA send as attachment - single item 20220203, sandra bullock@tech-arrow.com 376 k8
=] @ jakeperaita@tech-arrow.com TEA send as attachment - muitiple items 2022.02.03 sandra bullock@tech-arrow.com 508 k8
= @ jskeperaita@tech-arrow.com TEA send as attachment - muitiple items 20220203, sandra.bullock@tech-arrow.com 92¢8
=] jake.peralta@tech-arrow.com SPA sharing - single item 20220202 melissa mccarthy@tech- 808
=] @  jskepenita@tech-arrow.com SPA send as ZIP - single item 20220202 sandra bullock@tech-arrow.com 216K8
=] @  jekepenita@tech-arrow.com SPA send as attachment - single item 20220202, sandra.bullock@tech-arrow.com 140 kB
=] @  jekeperaita@tech-arrow.com SPA send as zip - multiple items 20220202 sandra.bullock@tech-arrow.com B
2 &  jakeperalta@tech-arrow.com SPA send as attachment - multiple items 2022.02.02. sandra.bullod] ech-arrow.com 39MB
= jakeperaita@tech-arrow.com FSA sharing RFA 20220202 sandra.bullock@tech-arrow.com 208
=] jake.peralta@tech-arrow.com FSA sharing - multiple items 20220202 melissamccarthy@tech-arrow.com 7648
=] @  jekepenita@tech-arrow.com FSA drag and drop 20220202, sandra.bullock@tech-arrow.com 520 k8
=] @ jskeperita@tech-arrow.com FSA copy + paste 20220202 sandra bullock@tech-arrow.com 318
=] @  jekeperita@tech-arrow.com FSA send as zip - multiple items sandra.bullock@tech-arrow.com 916 K8
=] &  jakeperaita@tech-arrow.com FSA send as attachment - multiple items sandra.bullock@tech-arrow.com 992 KB
=] @  jekeperaita@tech-arrow.com FSA send as zip - single item 20220202 sandra bullock@tech-arrow.com 536 8
L - P —— e mrmm eaodexlaillschpdch-secikedes Tsmn ¥
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Sorting in contentACCESS Portal

The processed items can be sorted by the available item columns (displayed columns are configurable in

the Ul settings). With a click on the arrow sign ( ~ ) the user may sort them in the reverse order.
By default, the following columns are visible in File Archive system:

v’ Title - enables sorting according to file name;

v Size - enables sorting according to size;

v" Created - enables sorting according to creation date;

Modified - enables sorting according to modification date.

Note: The Folders column is available from the Advanced search view only.

F¢ contentACCESS Portal

# contentACCESS Portal / File system archive / H:ADEMO_tenant FSA Type search text here. Search (HADEMO_tenant_FSA) + | EEEngish- []

Ia|lll =1 -] S hemsi1/9 [

9 Root I Title Size Created

5 stages of the home buying process.docx e Share

This item is shared Show details

w]

Diacritics ous_pearldocx 2239KB 20210528, 10:26:24

1 ME 302106.03. 1
101 KB 2021.02.17. 12:37:5:
1143 K8 2021.06.04. 09:10:34
1118 KB 2021.02.17. 12:37:50

Filter

PP EEEDE®

Path

By default, the following columns are visible in Email Archive system:
v" From - enables sorting according to the sender;
v Subject - enables sorting according to the subject;
v" Date - enables sorting according to the sent date;
v" To - enablessortingaccording to the addressee;
v" Size - enables sorting according to size.
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Note: The Folders column is available from the Advanced search view only.

T contentACCESS Portal

# contentACCESS Portal / Email archive | joke Type search text here. Search (jake.peralta@tech-arrow.com) ~  EEEngishe [
1=/l fsd ] S temzi/6 Search in: Current folder ] @ Share
From jake.peralta@tech-armowcom
Archive I From Subject o Date S To o Size © I Date 2021.06.07. 19:14:59
3 T szilvia kelemen@tech-arrow.com
S Expiration date 2022.06.29.
sleted lizms = jake peralta@tech-arrow.com Triple testing meeting 2021,05.06. 10:20:23 i h-arrow. by h-arrow.com 116 KB Start date 2021.06.07. 19:20:00
Drafts =) Jake peraita@te o Double testing mesting 20210506, 101442 sandra.bullock@te: 116 K8 :“(":;" 20210607, 12:3000
Keep
Inbox = 20210506.10:13:50  melissamccarthy@tech m 108 KB
Junk Email = Testing 20210506, 10:1346  DEMO_Team @tech-arr 132K8
Sent liems =l Demo test 20210115, 15:54:38 4 ke 128
This amail is shared Show details
« Microsoft Teams értekezlet
- a szamitogépén vagy a
Kattintson ide az ér' valo
Tovabbi informacio | Ertekezlet beallitasai
] »
I

D Online help

On the Ul settings page, the system administrator may choose which columns will be visible in the grid
for the given model. It is also possible to rename the columns and set them to sortable/non-sortable in

case of need. For more information about these settings refer to chapter User interface settings of this

guide.

User profile page

The user profile page is directly accessible for end users from contentACCESS Portal.
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On the page it is possible to see the name, display name, tenant, user logins and login sessions of the cur-
rent user. There are options to change the display name and the password. The user can also log out us-

ing the Logout button in the upper right corner. To return back to contentACCESS Portal, click on the Go

% techarrow

Administrator ~

contentACCESS Central Administration

My profile 2
Settings

Change user

Logout

tocontentACCESS Portal under the list of login sessions.

¥ User profile Logouf

@ Administrator

User details:

Display name:  Administrator change

£-mail address: change

Tenant: TECH-ARROW

password:  change

User logins:

Provider Username
# Forms system

Login sessions:

Login type Login name Last access date

Forms system §/29/2022 6:25:32 AM
Forms system 6/29/2022 6:26:13 AM
Forms system 6/23/2022 6:00:04 AM
Forms system 6/29/2022 6:26:13 AM

Go 19 contentACCESS Portal

Changing the display name

Expiration IP address Device

6/29/2022 7:25:32 AM 10.105.173 SmipServer

6/29/2022 T:26:13 AM 192168183102 Platform: Desktop, Browser: Chrome (102.0.0.0), OS: Windows
6/29/2022 T:00:04 AM 127001 SYSTEM

6/29/2022 7:26:13 AM 10.105.1 Platform: Desktop, Browser: Chrome (102.0.0.0), OS: Windows

= clickonthe change next to the Display name of the user

Display name: Administrator change
Tenant: System

Password: change

= typeinthe desired name and click onthe Save button
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@ Administrator

Display name™: [TECH-ARROW X ‘

Save | Cancel

Changing the password

= clickonthe change next to the Password

Display name: Administrator change

Tenant: System
Password: change 4——

= typeinthe current password, the desired password and another time the desired password toconfirm
it (the new and confirm must match), then click on the Change button. The Password strength bar

changes depending on the new password length, minimum character count is 8.

Change password

Current password™ ‘0-00000000 |
New password™ ‘ . |
Password strength Too short

Confirm password*: ‘ |

Change | Cancel
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¢ techarrow
Change password
Current password™ |'Oci--¢-oc |
New password™: |-uu-mu- |
Password strength Weak

Confirm password*: | |

Change | Cancel

Change password

Current password™: "ﬂ'ltﬂ'c-no ‘
New password™ ""“""" ‘
Password strength Fair

Confirm password*: ‘ ‘

Change | | Cancel

Change password

Current password™ |H'N-Omuoo ‘
New pESSWDI'd*: |........... ‘
Password strength Good

Confirm password*: | ‘

Change | | Cancel
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Change password

Current password™: "ﬂ'ltﬂ'c-no ‘

MNew password*: ‘..................... ‘

Password strength Strong

Confirm password*: ‘ ‘

Change | | Cancel

= if your password was successfully changed, a green notification bar will appear

Change password

Current password™: "ﬂ'ltﬂ'c-no ‘
New password™ ‘.o.cooc.oe...ccoo.c.c ‘
Password strength Strong

Confirm password*: ‘..................-.. ‘

Password successfully changed!

Change | Cancel

User interface settings

contentACCESS Portal’s user interface settings are available on the Ul Settings page. The page can be

opened with clicking on the Settings menu item ...
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Administrator ~

contentACCESS Central Administration

My profile

Settings o2

Change user

Logout

... and switching to Ul in the left pane of the settings page.

F¢ contentACCESS Portal

Administrator -

=]
# contentACCESS Portal | Ul Settings

@) savesettings T Reset  Si English +

Email archive tem archive GDPR Application GDPR Exchange GDPR File system

Email Lifecycle Management archive OneDrive archive SharePaint archive

& = 2 (S

SharePoint proxy Sharing Teams archive Teams chat archive

Deg g™

Preview: Basic Preview: Basic

O Common sattings

Default search mode: ®) Fulltext Classic

Default languzge: Browser language -
Active and inactive items: Show active only -
Show item count: Show -
Load entities to Connect to menu: Load -

& GDPR search

Search for personal data: Change template
Search for allsensitive data: | Change template
S PR 3. .
Table view columns  Q Quick search fields Q) Basic search fields  Q Advanced search fields
— y et . Email Lifecycle . X X _ )
Common Email archive File system GDPR Application  GDPR Exchange  GDPR File system -/ - OneDrive archive  SharePoint SharePoint ST Teams archive Teams chat
settings (6/6) (6/9) archive (5/6) (172 (5/8) (4/6) i ;;‘;““"‘E" arehive (“/6) archive (4/6) proxy (1/1) =L ©/7 archive (5/5)
Vible v visiie 1) Visble ® v viivie Visble
C] ® ®) “@ (ul © ©)
Filename ©X  Title ox Filename @ X Hasattachment 8% Name  ©X
OX | Hs  PX Has  O% Name O Tile ©X  Flename X  Author ©X  Author SX
ltemicon attachment £ L% attachment R | = Lx Lira] £%3
Modified @ X  date Sharedby @ X Creation ©X  Chat ©X
Model ©x | Fom ox @ Fodr  OX den Fom ox  Creation X | Subject A% | | oo o
5 date Modified 0% Shared on @ X Date P X
Entity ©X  Subject ©X = Credtion £X ™ Subject O X (i CX Modified © X by His £X
date Modified & X by Expiration ® X o Folder & X
Folder X | Date OX <7 Date  OX  date o Lkl Size ox date
[T 83 DataSource Size O Te  Pox M £X
Tde OX  To  OX | date oo T &% HE X Status O X
Uil o
Date &KX Sz OX ox
Referenced Folder O
Hidden 2) Hidden 2) model
Hidden (2)
_ Hidden (1) P L Downlosd @ X

The Ul Settings page features the following configuration options:

Model settings

Display settings of the available models can be changed by clicking on the respective window.
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== Model settings

Email archive

lcon Preview
icon-envelop Basic v
Server side rendering Inactive items
Supported v Supported v
Versions
Mot supported v

Screenshot: Email archive model settings

Common settings - in this section setting that are common for all entities can be set:
= Default search mode

The admin can specify what search mode will be used by default when a user searches in multiple
models which support both full-text and legacy search. There are two options for this setting: Full-

Text or Classic.
= Default language

The admin can set the default contentACCESS Portal language for the users. If the Browser lan-
guage is selected and contentACCESS Portal supports that language (has a translation), it will use
the users browser language. If contentACCESS Portal doesn't support it, then English will be used

as default.
= Active and inactive items
The admin can set which items should be visible by default for the users. There are three options:
- Show active only
- Show inactive only
=Show all

=  Show item count
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The administrator can choose if the item count of folders will be displayed or not. If the ad-
ministrator chooses not to display it, the system won't have to query the item count from

a folder.
= Load entities to Connect to menu
If the administrator chooses not to load the entities, the user will be redirected directly to the

Browse menu after clicking on the Connect to menu.

GDPR search
Here it is possible to change the predefined patterns that are used by GDPR search.

Table view column configurations (1) - allows to set which columns will be displayed in the grid (in

standard view and advanced search view)

Quick search fields (2) - quick search criteria may be enabled/disabled here

Basic search fields (3) - basic search criteria may be enabled/disabled here
Advanced search fields (4) - advanced search criteria may be enabled/disabled here

The default Ul Settings table may be reset easily via the Reset button located at the top of the page.

If some changes are made, they need to be saved using the Save settings button in the upper right cor-

ner. If the user has made some changes without saving, he will be notified when leaving the page.

Quick, basic and advanced search field settings are described in more details in chapter Editing Quick,

Basic and Advanced search criteria of this guide. Now only the Table view column configurations will be

described.

Table view column configurations
Table view column configurations allow to set which columns will be displayed in the item’s grid.
» Hiding/Unhiding columns

Visible columns may be hidden for a model (e.g. Email archive model) by clicking on the cross mar (
() in the table of Visible columns. Clicking the checkvnark () in the Hidden column makes it work
the opposite way. Columns that were set to Visible/Hidden are shifted to the appropriate column
in the grid.
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» Column settings

Column settings can be edited with clicking on the cog mark located next to the given column

name

(e.g. “From” as on the picture below).

‘ Note: Only the visible column’s settings can be edited.

Sharing (4/5)

‘Common settings (6/6) Email archive (6/8) File system archive (5/6) SharePoint archive (4/6) Teams archive (6/7) Teams chat archive (4/4)

File Name
Expiration date
Dowmnload limit

Download count /limit

Hidden (3)

Crestion Date

Download Limit

Expiration Date

2 x Item lcon ox Has Attachment ox File Name ox Name 2 x Author K3 Author Lx

ox Model ox from ——b Size ox Modified Date ox Creation date 2 x Chat ox

ox Entity Name ox Subject ox Folder ox Modified By ox Folder ox Date ox

Lox Folder Lox Date Lx Creation Date Lox Size Ox Has attachment 2x Title ox
Title -3 To -3 Modified Date ox Title L2X

Date ox Size ox ur ox
Hidden (2)

st « _
Hidden (3
Wodified B)f' « —

Url v
Folder v Channel v
Is Reply v
Unread v

By clicking on the cog mark, the settings dialog of the selected column opens.

E Column settings X

From
[String]
Field name: Title

From Sender
Format Sortable

YES v

Visibility | NO

Always v

Standard view only
Advanced search view only

It is possible to configure the following values in this dialog:

1. Title - allows to change the title of the column in the grid (e.g. Sender as on the screenshots)
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4 @ [a D0 @ ltems:1/3 YActiveonly | Search in selected folder...
before configuration Subject Date To
Administrator <Administrator@ta.intemal> contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal>
Administrator <Administrator@ta.internal> contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal >
R RB 9 0 G tems1/3 YActive only | Search in selected folder...
after configuration Subject Date To
Administrator <Administrator@ta.internal> contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal >
Administrator <Administrator@ta.internal > contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal >

your vision of technological evolution A

Size

45056
45056

Size

45056
45056

2. Visibility - allows to set in which views will be the given column available; in standard view, in ad-
vanced search view or always
~ - aa ) e, selected fi
s B [a RO N | @ Iltems: 1/3 visible column YActive only | Search in selected folder. Q
From Subject To Size
Administrator <Administrator@ta.intemnal > contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal > 45056
Administrator <Administrator@ta.internal > contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal> 45056
~~ . . . I o, C selec (=
kB B D O [ tems1/3 "Date" column is hidden YActive only | Search in selected folder... Q
From Subject O To Size
Administrator <Administrator@ta.internal > contentACCESS license error <dne@ta.internal> 45056
Administrator <Administrator@ta.internal > contentACCESS license warning <dne@ta.internal> 45056

3. Sortable-allows toset if the items will be sortable based on this column

~ o % » . " i earch ect: .

s B @ D0 Ia ltems: 1/3 sorting by this column is disabled YActive only | Search in selected folder.. Q
From Subject O Date To Size
Administrator <Administrator@ta.internal > contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal > 45056
Administrator <Administrator@ta.internal > contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal> 45056

Search functions in contentACCESS Portal: “Connect to search”, quick search, ad-

vanced search, GDPR search
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The following chapters will describe how to use the search functions that are available in contentACCESS

Portal.

Search query language

The search query language is used to specify conditions on documents which have to be returned asresult

when searching the archive.

All search conditions can be negated using the NOT keyword. The keyword is case sensitive, so it

must be always written in UPPERCASE. The exclamation mark “!” is a shorter version of the NOT

keyword and has the exact same function. The

For freetext search:

= NOT value
= lvalue

For property search:

= Subject:(NOT test)
= Subject:('test)
You can also combine the NOT operator with:
= phrase queries: NOT “this is a test”
= regex queries: filename:(NOT **[0-9]{3}.txt)

= wildcard queries: NOT test*

syntax may look like as follows:

= range queries: Size:(NOT 1M,2M) OR Date:(NOT 2020-01-01,2020-12-31)

Samples for the most commonly used searches in the different models, tenants or search everywhere:

=  From: (jake.peralta@tech-arrow.com) AND HasAttachment: (YES) AND SentDate: (last month) -

the user can search for emails or messages which meet these criteria

= Attachment: (Computer.docx); Attachment: (pride*) - if the user uses the whole file name, the

search results list will contain the items with the same name and extension, and if the user search
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for a phrase (pride*), then the search results list will show items where this word is part of the title

or those documents which contain this prhase

= Source:(teams) AND price - search everywhere: the search results list will contain items from the

Teams archive AND items with the phrase “price”

= Source:(sharepoint) AND price AND Size:(>1MB) - the search results will come from the Share-

Point AND only those items which contains the phrase “price” AND bigger than 1MB

The search query language used in any user interface of contentACCESS canbedividedinto following

categories:

Source specification

The searching user can specify where to search on different levels: tenant, model, entity

Source:(string) - select a model by keyword; search in models having the specified string as a keyword
(email, file, sharepoint). This is similar as the MTID mentioned, but accepts more free model specification.

Possible values are:

= ForFileSystemArchive: archive, file, fs, filesystem

= For EmailArchive: archive, email, mail, mailarchive, emailarchive

= For GDPR Application: application, db, database, gdpr

= For GDPR Exchange: exchange, gdpr, mail, email

= For GDPR FileSystem: file, fs, filesystem, gdpr

* For OneDriveArchive: onedrive, onedrivearcive

= ForSharePointArchive: archive, sharepoint, sharepointarchive, sp

= For Sharing: sharing, share, sharedfiles

=  For TeamsArchive: archive, teams, teamsarchive, tea

=  For TeamsChatArchive: archive, teams, chat, teamschat, teamschatarchive, tca
Examples:

source:file
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source:mail

Tenant:(string) - select a tenant by name; search in tenants having the specified string in name

MTID:(string) - select a model by type identifier (EmailArchive, FileSystemArchive, SharePointArchive,

TeamsArchive, TeamsChatArchive)

Entity:(string) - select one or more entities by name; search in entities having the specified string in name.

Entity name is mailbox address in Email archive and Root folder path in File system archive.

Examples:
entity:john.smith@tech-arrow.com - search in John Smith’s mailbox
entity:c:\temp - search in c:\temp folder

wn
.

It is also pobbible to exclude models from the search with the NOT or exclamation mark “!” keyword. For

example, you search in everywhere (the NOT search with the Source and Entity makes sense only in
Search everywhere) and don’t want to search in the Email archive => add condition Source:(NOT email),
and the Email archive will be excluded from the search.Entity:(string) - select one or more entities by
name; search in entities having the specified string in name. Entity name is mailbox address in Email ar-

chive and Root folder path in File system archive.
Examples:
s Source:(NOT email) - Email archive will be excluded from the search

»  Source:(!file) “pride and prejudice” - the search result list will contain only those items, which meet

the condition

*  Source:(NOT teams) source:(!sharing) - Teams, Teams chat archive and Sharing models are excluded

from the search

»  Source:(!sharing) AND title:(“The Picture of Dorian Gray.docx”) - only items with the title “The Picture

of Dorian Gray.docx” will be displayed and the items from the Sharing model are excluded

*  Source:(NOT sharing) Source:(!teams) AND FileName:(!"titanic.pptx) - the selected models and item
will be excluded from the search
»  Source:(NOT chat) Source:(NOT file) Source:(NOT sharing) Source:(!sharepoint) - these models will
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be excluded from the search results

In addition, the users can exclude entities from the search by using the NOT keyword. In this case - for
example -, the user has access to multiple entities within the models (mailboxes or root folders), and dur-
ing searching everywhere, the user wants to exclude one or more of these entities. Example:

source:(email) AND entity:(NOT *@internal.com) => the user wants to search in the Email archive, but not

in the specified mailboxes.
Examples:

= source:(filesystem) entity:(NOT *foldersharing) - the search result list will contain only the File

system model and will exclude the root connection fitting the condition

= source:(email) AND entity:(*internal.com) - the search will exclude the internal.com mailboxes

from the search

= source:(email) AND entity:('emily) - Emily’s mailbox will be excluded from the search in the

Email archive

= entity:(NOT Emily.bronte) - entities, which are displayed/used in this format will be excluded

from the search (example: Sharing, Email archive)

= Entity:(NOT Emily Bronte) - entities, which are displayed in this format will be excluded from

the search (example: Teams Chat archive, OneDrive archive)

Property value specification

The following properties can be used to specify conditions on documents to be returned as result when

searching the archive:
Date

Applicable only for properties of “date” type. Exact date specification has to be in format YYYY-MM- DD

(no hours, minutes, seconds can be specified).
Example:

date:(2016-12-05) (year-month-day; searches for items only from that specified day, in thiscase
5t of December 2016)

date:(2016-12) (year-month; searches only for items from that specified month, in this case De-

cember2016)
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date:(2016) (year; searches for items from whole year 2016)

Date intervals can be specified too, for example:
= date:(>2016-12) (searches for items younger than from December 2016)
= date:(<2019-11-10) (searches from items older than from 10th of November 2019)

= date:(2017-10, 2017-12) (searches for items created from October 2017 to December 2017)

Available placeholders: now - means this hour; today, yesterday, this week, last week, this month, last

month, this year, last year
Example:

= date:(now), date:(last week)

Number

Numbers are written as usually (1, 2, 3...). For the size conditions also units can be specified:
K| KB - size in kilobytes

M| MB - size in megabytes

G| GB - sizein gigabytesT | TB - size in terabytes

Example:

size:(>1K) - files or emails (depending on the archive) larger than 1 KB

Range

Two types of ranges can be specified: numerical and date ranges. Ranges can be upper bound, lower
bound or an interval. A range can be specified as a value for all properties of type “date” and “number”.
Prop:(>value) - the value of property “Prop” is greater than “value”

Prop:(<value) - the value of property “Prop” is less than “value”

Prop:(valuel, value2) - the value of property “Prop” is greater than “value1” and less than “value2”
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Examples:
= size:(1K, 1M) - files/emails (depending on the archive) larger than 1KB and smaller than 1MB

= date:(2016-10, 2016-12) - files created/modified or emails sent (depending on the archive) in the
last quarter of 2016

Filename

Finds items by attachment name (Email archive) or file name (File archive). Wildcard characters can be
used for filename pattern specification (* or ?). They have the same meaning as when searching for files in

Windows.
Filename:(*.txt) - this will find all attachments and files having the extension .txt
Filename:(file) - this will find attachments and files having the exact name “file”

Filename:(file.*) - this will find attachments and files named “file” of any type (extension)

Text

Properties with text values can be searched for a single term and phrase or multiple terms and phrases.
Results of a single-term search will contain documents having the specified term in the text value of the
specified property. Results of a multi-term search will contain documents having all of the specified terms

in the text value of the specified property in any order.
Example:
= Subject:(lemon) - finds emails having the term "lemon" in their subject

= Subject:(lemon orange) - finds emails having the terms "lemon" and "orange" anywhere in their

subject

Phrases must be enclosed in double quotes. Results of a phrase search will contain items having all of the

specified terms in the text value of the specified property in the specified order.
Example:

= Subject:("John Smith") - finds emails having the name "John Smith" in their subject in thespecified
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order

Character escaping

The following characters have special meaning in the query syntax:

They cannot be used directly in search terms. They have to be escaped using a backslash '\', otherwise the

search query will be ambiguous and will produce unexpected results.
Example:
= Subject:(apple \(pear\)) - finds emails having the terms "apple" and "pear" in their subject

= 8\:00 - finds documents containing the text 8:00

Boolean queries

Boolean query is a search type that allows you to combine desired keywords with operators like AND and

OR to get more specific results.

Operator AND

This operator will narrow your search down to items containing only the words separated by it. Every

blank space has the same meaning as the AND operator.
Example (both will do the same):
= content AND access AND email AND archive

= contentaccess email archive

Operator OR

This operator, on the other hand, expands your search by connecting multiple phrases. The OR operator
works like “at least one phrase from the entered must be present”. It means that the search will return
results containing one of the selected phrases, two, three...or even all.

Example:
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= contentORaccess - findsall item containing “content” or “access” or “content access”

Grouping

Multiple terms or clauses can be grouped together by using parentheses “( )" to form sub-queries, for

example:

= (email OR file) AND archive - the returned results must contain at least one of the following: email

archive, file archive

Regular expressions

Regular expression (regexp) is a sequence of characters defining a search pattern. This pattern is then
often use to “find” or to “find and replace” strings. Regular expressions can be specified in search query

by using double asterisk prefix:
**<regular-expression-pattern>

Regular expressions can be used for property queries, but also for free text queries.

Standard operators
Anchoring

It is possible to define the start and end on a string for your regexp pattern, but it needs to be anchored

specifically. The symbol » indicates the beginning, while the $ symbol indicates the end.

Patterns are always anchored by default. The provided pattern must match the entire string. Forexample,

for string "abcde":
= ab.*=match

= abcd =no match

Allowed characters

Any Unicode character may be used in the pattern, but there are some exceptions that are reserved and

must be escaped. The standard reserved characters are:
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If you enable optional features (described in this section), then the following characters may also be re-

served:

#@&<> ~

Note: Any reserved character can be escaped using a backslash “*”, including the backslash character it-
self “\".

Any character (except double quotes) is interpreted literally when bounded by double quotes:

john"@smith.com"

Match any character
The period symbol "." can be used to represent any character. The string "abcde" can be found like this:
= ab.. =match

= a.c.e =match

Once or more

The plus symbol "+" can be used to repeat the preceding pattern once or multiple times. The string

"aaabbb" can be found like this:
»= at+b+ =match
* aatbb+ = match
= a+.+ = match
= aatbbb+ = match
Zero or more times

The asterisk symbol "*" can be used to match the preceding pattern zero or more times. The string

"aaabbb" can be found like this:
=  3%b* = match
=  3*b*c* = match
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*  *bbb.* = match

=  3aa*bbb* = match

Zero times or once

The question mark "?" makes the preceding pattern optional, so it can matches zero times or once. The

string "aaabbb" can be found like this:
= aaa?bbb? = match
= aaaa?bbbb? = match
= 2.2 =match

=  3a?bb? = no match

Minimum to maximum

Curly brackets "{}" can be used to specify a minimum and also maximum number of times the preceding

shortest pattern can be repeated. The allowed forms are:
= {5} - the pattern repeats exactly 5 times
= {25} - the pattern repeats 2 to 5 times

= {2} - the pattern repeats at least twice

For string "aaabbb", the following applies:
=  a{3}b{3} = match
= a{2,41b{2,4} = match
= a{2,}b{2,} = match
= {3}1{3} = match
= a{4}b{4} = no match
= af4,6}b{4,6} = no match
= af4,}b{4,} = no match
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Grouping

By using parentheses "()", it is possible to form sub-patterns. The quantity operators listed above operate

on the shortest previous pattern, which can also be a group. For string "ababab", the following applies:
= (ab)+ = match
= ab(ab)+ = match
= (.)+ =match
= (..)+ =no match
= (ab)* = match
= abab(ab)? = match
= ab(ab)? = no match
= (ab){3} = match

= (ab){1,2} = no match

Alternation

The pipe symbol "|" works the same as the OR operator mentioned above in this section. The match will

be successful if the pattern on either the left side OR the right side matches. Alternation applies to the

longest pattern. For string "aabb", the following applies:
* aabb|bbaa = match
= aacc|bb = no match
= aa(cc|bb) = match
= a+|b+ = no match
» a+b+|b+a+ = match

= a+(b|c)+ = match

Character classes

Ranges of characters may be specified as character classes, by being enclosed in square brackets "[]". A
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leading * symbol negates the character class. The following forms are allowed:

= [abc]='a'or'b'or'c

[a-c] ='a'or 'b' or 'c'

= [-abc]='-"or'a'or'b'or'c
= [abc\-]='-'or'a'or'b'or'c
= [~abc] = any character except 'a' or 'b' or 'c'

= [7a-c] = any character except 'a' or 'b' or 'c'

= [~-abc] = any character except '-' or 'a' or 'b' or 'c'

= [7abc\-] = any character except '-' or 'a' or 'b' or 'c'

Note: The dash “-“ indicates a range of characters, except when it is the first character or when it is es-

caped with a bachslash.

Forstring "abcd", the following applies:
= ab[cd]+ = match
= [a-d]+ = match

= [*a-d]+ = no match

Optional operators
Complement

Complement is probably the most used and helpful option. The shortest pattern that comes after a tilde

symbol "~" is negated. For example, ""ab~cd" means:
= Starts with a
= ais followed by b
= bis followed by a string of any length that is anything, except c

=  Ends withd
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For the string "abcdef", the following applies:

= ab~df = match

= ab~cf = match

= ab~cdef = no match
= a~(cb)def = match

= a~(bc)def = no match

Interval

The interval option enables the use of numeric ranges. The ranges have to be always enclosed by angle

brackets "<>". For string "access90", the following applies:
= access<1-100> = match
= access<01-100> = match

= 3ccess<001-100> = no match

Intersection

The ampersand symbol "&" joins two patterns. They both of them have to match the string. For string

"aaabbb", the following applies:
= 3aa.+&.+bbb = match

= 33a&bbb = no match
Any string

The at sign "@" matches any string in its entire length. This can be combined with intersection and com-
plement (mentioned above) in cases when you want to search for “everything except something”. For

example:
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=  @&~(content.+) finds everything, except strings beginning with "content"

Properties in different archives
When specifying a boolean value for a property in query, the following notations can be used:
= true|yes|y stand for True

= false | no | n stand for False

Property names and values are not case sensitive. Wildcard characters (* and ?) can be used everywhere.
The character ‘| means an option or alternative (in cases if multiple property names and values can be
used).

If the value is specified in quotes (e.g. “value”), it is considered as a phrase. Example:

= “brown fox” will find all documents that contains the words “brown” followed by word “fox”

Email properties

The properties below are applicable when searching in Email archive

Property Specificity Description

Title | Subject: (string) condition on email subject
Sender | From: (string) condition on email’'s owner
To: (string) condition on email’s recipient

condition on folder path; possible to
find emails only in the specified folder
Folder: (string) )
(backslash is used as path separator, e.g.

InboxImportant)
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if true, finds emails having one or more

vate | Confidential

HasAttachment: true | false attachments; if false, finds emails having
no attachments
Body: (string) search in the mail's body text
Attachment: (string) search in mail’s attachment text
condition on the type of email item
(IPM.note - email, IPM.appointment -
Message class: (string) calendar item, etc.) The user can get this
information directly from the mailbox
(in Outlook) or the database.
search with the email’s internet mes-
Internet message ID: (string) sage ID. The use can get this infor-
mation from the database.
Date | SentDate: (date) condition on email’s sent date
ReceivedDate: (date) condition on receiving date
) condition on addresses in CC tag of the
Cc: (string) .
email
) condition on addresses in BCC tag of
Bcc: (string) )
the email
) finds emails with the specified im-
Importance: Low | Normal | High
portance level
. Normal | Personal | Pri- finds emails with the specified sensitivi-
Sensitivity:

ty level
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Size: (number) condition on email’s size in bytes
Category: (string) condition on category
find emails having a flag set (true) or not
Flag: true | false
set (false)
finds emails from In-Place Archive (true)
Is In-Place Archive: true | false or emails not from the In-Place Archive
(false)
find inactive emails (true) or active
Inactive: true | false )
emails (false)
Retention: (number) condition on retention time (in months)

File properties

The properties below are applicable when searching in File archive

Specificity Description

condition on file’s creation

CreationDate: (date)
date

condition on file’s modifica-

Date | ModifiedDate: (date)
tion date
condition on file’s path ( is
Folder: (string) the path separator as in
Windows, e.g.
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c:documentsrfa)
Title | Filename: (string) condition on file's name
condition on file’s size in
Size: (number)
bytes
find inactive files (true) or
Inactive: true | false
active files (false)

GDPR Application

The properties below are applicable when searching in GDPR Application

Property Specificity Description

Title: (string) condition on file’s name

) condition on item’s source
DataSource: (string) :
(Emails, FSltems, etc.)

GDPR Exchange

The properties below are applicable when searching in GDPR Exchange

Property Specificity Description
Title | Subject: (string) condition on email subject
Sender | From: (string) condition on email’'s owner
To: (string) condition on email’s recipient
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condition on folder path; possible to
find emails only in the specified folder
Folder: (string) )
(backslash is used as path separator, e.g.
Inbox, Important)
if true, finds emails having one or more
HasAttachment: true | false attachments; if false, finds emails having
no attachments
Body: (string) search in the mail’s body text
Attachment: (string) search in mail’s attachment text
condition on the type of email item
(IPM.note - email, IPM.appointment -
Message class: (string) calendar item, etc.) The user can get this
information directly from the mailbox
(in Outlook) or the database.
search with the email’s internet mes-
Internet message ID: (string) sage ID. The use can get this infor-
mation from the database.
Date | SentDate: (date) condition on email’s sent date
ReceivedDate: (date) condition on receiving date
) condition on addresses in CC tag of the
Cc: (string) )
email
) condition on addresses in BCC tag of
Bcc: (string)
the email
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) finds emails with the specified im-
Importance: Low | Normal | High
portance level
Normal | Personal | Pri- finds emails with the specified sensitivi-
Sensitivity: ) )
vate | Confidential ty level
Size: (number) condition on email’s size in bytes
Category: (string) condition on category
find emails having a flag set (true) or not
Flag: true | false
set (false)
GDPR File system

The properties below are applicable when searching in GDPR File system

Specificity Description
condition on file’s creation
CreationDate: (date)
date
. condition on file’s modifica-
Date | ModifiedDate: (date)
tion date
condition on file's path (is the
Folder: (string) path separator as in Win-
dows, e.g. c:documentsrfa)
Title | Filename: (string) condition on file's name
Size: (number) condition on file’s size in
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OneDrive document properties

The properties below are applicable when searching in OneDrive archive

Property Specificity Description

Name: (string) condition on document name
Title: (string) condition on document title
CreationDate: (date) condition on creation date
Date | ModifiedDate: (date) condition on modification date

condition on user who modified

ModifiedBy: (string)
the document
condition on user who created
CreatedBy: (string)
the file
Size: (number) condition on file size
URL: (number) condition on document'’s URL
find inactive files (true) or ac-
lactive: true | false
tive files (false)
search in file's attachment text
Attachment: (number)

or title

contentACCESS Portal Manual | Version 6.3 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 56/171


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

.  our vision of technological evolution

% techarrow

SharePoint document properties

The properties below are applicable when searching in SharePoint archive

Property Specificity Description

Name: (string) condition on document name
Title: (string) condition on document title
CreationDate: (date) condition on creation date
Date | ModifiedDate: (date) condition on modification date

condition on user who modified

ModifiedBy: (string)
the document

condition on user who created

CreatedBy: (string)

the file
Size: (number) condition on file size
URL: (number) condition on document'’s URL
find inactive files (true) or ac-
lactive: true | false

tive files (false)
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search in file's attachment text
Attachment: (number) )
or title

Sharing

The properties below are applicable when searching in Sharing

Property Specificity Description

Download limit: (string) the download limit of the shared files

Expiration date: (date) shared item’s expiration date
FileName: (string) title of the shared document
Recipient: (string) condition on shared item’s recipient

name of the user who shared the

Sharedby: (string) )
item
SharedOn: (date) the date when an item was shared
type of the status; possible values
are: Active, Suspended, and Expired
Status: (string)

(not able to search for the Unavaila-

ble status)

Teams archive properties

contentACCESS Portal Manual | Version 6.3 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 58/171


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

.  our vision of technological evolution

% techarrow

The properties below are applicable when searching in Teams archive

Property Specificity Description
Title: (string) message title
Date | CreationDate: (date) message’s sent date
) the user who sent the mes-
Author | Sender: (string)
sage
) the Teams Channel the mes-
Channel | ChannelName: (string)
sage was sent to
specifies the channel name or
Folder | Location | Path | Url: (string) attachment location (Share-
Point document URL)
Mentioned: (string) name of the mentioned user
name of the user who sent a
Reacted: (string) )
reaction
the date when a reaction was
ReactedOn: (date)
sent
type of the reaction; possible
Reaction: (string) values are: Like, Angry, Sad,
Laugh, Heart, Surprised
attachment name and con-
Attachment: (string) tent
en
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message has attachment or
HasAttachment: (boolean)
not
the type of the item, possible
values are: Message (normal
chat message), Reply (reply
Type: (string)
on a message), File (attach-
ment file or file on Teams-
related SharePoint sites)
) condition on document’s URL
URL: (string) .
(SharePoint document URL)
) search in the message’s body
Body: (string)
text
. find inactive messages (true)
Inactive: true | false )
or active messages (false)
. message size, including at-
Size: (number)
tachments
FileName: (string) attachment name
. ) subject of the email message
Subject: (string)
posted to a channel

Teams chat archive properties

The properties below are applicable when searching in Teams chat archive
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Specificity Description
Title: (string) message title
Date | CreationDate: (date) message’s sent date
Author | Sender: (string) the user who sent the message
Mentioned: (string) name of the mentioned user
) name of the user who sent a
Reacted: (string) )
reaction
the date when a reaction was
ReactedOn: (date)
sent
type of the reaction; possible
Reaction: (string) values are: Like, Angry, Sad,
Laugh, Heart, Surprised
Attachment: (string) attachment name and content
HasAttachment: (boolean) message has attachment or not
specifies the message category,
Folder | Category: (string) valid values: Chats, Group chats
or Meetings
. search in the message’s body
Body: (string)
text
Inactive: true | false find inactive messages (true) or
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active messages (false)
message size, including attach-
Size: (number)
ments
FileName: (string) attachment name
name of the user who is mem-
Member: (string)
ber of a chat
Topic: (string) topic of a meeting

“Connect to” search

Click into the Connect to dropdown list and start to write the name of the entity that you would like to

connect to. This search function will automatically filter out the entities by the partial name entered here.

Wcmtenmccsss Portal

ﬁ{:onnect to -

Browse

# contentACCESS Portal |/ File syste

-
I=lll
- EMAIL ARCHIV
(3) Root
jake.peralta@tech-arrow.com
Diacritics
. FILE SYSTEM ARCHIVE
Filter
(3) For indexing CORR APPLICATION
Msg files
ShortcutDeletion GDPR EXCHANGE

Quick search

Note: For more information about the search query languages, please refer to this section.
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The quick search function of contentACCESS Portal enables searching only in current folder (the folder
that is selected in the left navigation pane in the tree view) and its subfolders. Quick search supports only
text-based fields (e.g. Title, Subject). Connect to an archive (select one from the "Connect to" menu) and
navigate to the folder of your choice. Then type the searched phrase into the search box located above

the list view and by clicking on the icon next to the search box, choose if you want to search in:
= Current folder
= Current folder and subfolders (recursively, including all subfolders)
= Subfolders only (recursively)

The behavior of the quick search criteria can be customized in the Ul settings. The customization is de-

scribed in chapter Editing Quick, Basic and Advanced search criteria of this guide later on.

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here. Search (jake peralta@tech-arrovi.com|
TEA send as ZIP from Properties RETEST [@ Share

-
From ke
Date 2022,
To
Expiration date 30215

2eme [ 35 Califomia fires August Complex CA 502,463 acres bumed Buzip (1 KB)
76KB

376K This email is shared Show details

R c O c N <O ¢« < A A« < I
L R N N N NN NN

2021.05.10. 16:07:11 sailvia kelemen m 18 M8

||
[ © oriine reio |

Searching for emails containing the word ‘send’

Search criteria: Selected archive: jake.peralta@tech-arrow.com
Archive folder: Sent items
Search in: Current folder
Title: contains phrase “send”.

In this use case we will search for emails in folder Sent items on the jake.peralta@tech-arrow.com archive.

We connect to the archive (jake.peralta@tech-arrow.com)in the Connect to list first.
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Y& contentACCESS Portal ¥ Connect to -
FY
= Browse
# contentACCESS Portal Email arcl
EMAIL ARCHIVE
HIIT
jake.peralta@tech-arrow.com
Archive
G Calendar Public folders
Deleted ltems FILE SYSTEM ARCHIVE
Drafts
Inbox [TECHNEOO15] C:
Junk Email
‘\demo-fulltext\Share
HADEMO_tenant_FSA v

Further we select the given folder (Sent items) in the navigation pane:

Y& contentACCESS Portal B Connect to -

A contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com

I=|m < = ltems: 1 /23

Archive

(%) Calendar
Deleted Items
Drafts
Inbox

Junk Email

000 OQ
BB R e

Now we type “send” into the quick search field and the entry (entries) will be automatically searched for.
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T contentACCESS Portal

¥ Connect to ~ Jake Peralta -

# contentACCESS Portal / Email archive | jake peraita@tech-arrow.com

o S English - [J

I/l cm T ems1/23 sena ] @ Share
IE¥ Current folder
B Current folder and subfolders

I3 Subfolders only

Archive From Subject s Date T

G Calendar
send

2023.02.15.

Expiration date

Deleted Items

=] & ODE - send as ZIP "
Drafts =) @ (ODE - send a5 attachment sandra.bullock@tech-arrow.cor 1ME
Inbeox =] @ TEA send as zip - from properties sandra bullock@tech-a 28M8
Jurk Email =] @ TEA send s attachment from properties sandrabullock@tech-a 76 kB
=] & TEA send as ZIP - single item sandrabullock@tech-a 1283
=] @ TEA send as attachment - single item sandrabullock@tech-a 376 kB MrsElEdm Shaw details
= @ TEA send as attachment - mutiple items sandralbullock@tech-a 608 k8
=} ¢ TEA send as attachment - multiple items sandra bullock@tech-a %28
=] @ SPA send as ZIP - single item sandrabullock@tech-a 2163
= @ SPA send a5 attachment - single ftem sandra bullock@tech-a 140 k8
=] @ SPA send as zip - multiple items sandralbullock@tech-a 37M8
=} ¢ SPA send as attachment - multiple items sandra bullock@tech-a 39M8
=} @ FSA copy + paste sandrabullock@tech-a 31M8
=] & FSA send as zip - multiple items sandra bullock@tech-a 016 k8
=] @ FSA send as attachment - multiple items sandrabullock@tech-a 002 k3
=} e FSA send as zip - single item sandralbullock@tech-a 536 k8
=} & FSA send as attachment - single item sandra bullock@tech-a 15M8
=] & £A send as zip - single item sandrabullock@tech-a 112k8
=] @ £A send 2s zip - multiple items sandrabullock@tech-a 122M8
=] @ EA send as attachment - multiple ftems sandralbullock@tech-a 14 M8
= e £A send as attachment - single item sandra bullock@tech-a 248 k3
=} e You're attachments 0510, 16:07:11 stilviakelemen@tech-arrow.com 18M8
[

T Online help

Note: If Enable hit highlighting is turned on in Central Administration, the located words will be
hihglighted with a yellow color like ont he screenshot below.

= - Items: 1/7 W Active only  build =Y
Subject From Date ~  Size To
Build
[Build succeeded] officeGATE Dev - officeGATE:develop - contentd  noreply@tech-arrow.com 08/07/2020 141819 196608
[Build succeeded] contentACCESS - contentACCESS:develop - cont noreply@tech-arrow.com 08/07/2020 14:06:39 233472
[Build failed] contentACCESS - contentACCESS:develop - contentd  noreply@tech-arrow.com 08/07/2020 3:38.49 2471864

07/07/2020 2:40:04 196608
06/07/2020 14:41:31 241664
06,/07/2020 2:40:03 233472

[Build succeeded] contentACCESS - contentACCESS:develop - cont  noreply@tech-arrow.com

[Build succeeded] contentACCESS - contentACCESS:develop - cont  noreply@tech-arrow.com

[Build succeeded] contentACCESS - contentACCESS:develop - cont  noreply@tech-arrow.com

Fulltext search

Note: For more information about the search query language, please read this section.

The fulltext search allows the user to search in the entity, which he selected in the Connect to dropdown

list - archived mailbox, File archive root, SharePoint archive root site or archived Teams and Teams chats.

If you move your cursor over the Type search text here... field, a pop-up with some search filtering op-
tions and recent search will appear. If the Enable search suggestions option is turned on in Systemsettings,

the system will suggest words to search for when the user starts typing.

contentACCESS Portal Manual | Version 6.3 | ALL RIGHTS RESERVED

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 65/171


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/
https://documentation.tech-arrow.com/contentaccess-documentation-version-jason/?section=system-v-jason
https://tech-arrow.com/documentation/contentaccess-documentation-version-apollo/?section=system-v-apollo

. /Our vision of technological evolution A

% techarrow

‘contentACCESS Portal 8 Connect to ~ Jake Peralta +

# contentACCESS Portal / Email archive / joke. | | Search (jake.peralta@tech-arrow.com) . EBEngish- [
sent ‘common
- o ~ . Sent Items
=~ &2 ~ 7
1z B)[8 - Lo [T Lo e

send

Archive From < Subject Date

©) Calendar

Recent Sharepoint ar
Deleted Items com
=] jake peralta@tech-arrov.com SMTP Test mail 2 2022.05
ot [ Wontans ndscap Bty e S oiied Dae | o 5y
rafts =] jake.peralta@tech-amrow.com SMTP Test Mail 2022.05 v scapeJpg y:( )
Inbox =] jakeperalta@tech-arrow.com SMTP 37, Fékusz 2022.05 Folder("Microsoft Teams Chat Files") Entity Peralta) n archive
Junk Email =} Jake Peralta <jakeperalta@tech-  SMTP 3\ Fokusz 202205 “Testpptx” Entity:(iake Peraltz)
= Jakeperalia@tech-zarrav.com SMTP 2\ Vejdasighan vendégszerepetta 202205 ipon ke peraltar) Entiy{Jske Persits) =
=] jake.peralta@tech-arrow.com SMTP / Beszélgetés a kozosségi médiard 202205 ; N . N . Show details
= Jake Peralta <jakeperalta@tech-  SMTP/ Beszélgeids a kizsség médiarl 202205
[romc] e [ o [ i e
=} @  jakepermhia@tech-arrov.com TEA properties RETEST 2022.02 Teams archive
= @  jakepershia@iech-arrov.com ODE - send as attachment 2022.02
=] jakeperalta@tech-arrow.com TEA sharing - with organization 2022.02 Reacted On Attachment
= jake peralta@tech-arrow.com TEA sharing - recipients only 2022.02 m
.= @  jokeperaita@tach-arrow.com TEA send a5 Zip - from properties 2022.01 —
= @  jekepemita@tech-arrow.com TEA send as attachment from properties 202202 = _
=2 @  jakeperalta@tech-amawcom TEA send a5 ZIP - single item 202202 Dowrload Lend)
= @  jekepersita@tech-zrrov.com TEA send as attachment - single item 202202
= @  jekepermlia@iech-arrov.com TEA send as attachment - multiple items 202202 on
= @  jakeperaita@tech-arrov.com TEA send as attachment - multiple items 202201
e e
= Jake.peralta@tech-arrov.com SPA sharing - single item 2022.02 £
=2 @  jakeperalta@tech-arow.com SPA send as ZIP - single item 202202 EDE o)
= @  jakeperha@itech-arrov.com SPA send as attachment - single item 2022.02
=] @  jokeperaita@tach-arrow.com SPA send a5 zip - mulfiple items 2022.01
= @  jakeperha@iech-arron.com SPA send as attachment - multiple items 2022.02
=] jake peralta@tech-zrrow.com FSA sharing RFA 2022.01
=] @ jokeperlto@tech-arrow.com F5A drag and drop 2022.01 G0PR Exchange
= @  jekepersita@tech-zrrov.com FSA copy = paste 202202
e
= @  jakeperalta@iech-arrov.com FSA send as zip - multiple items 2022.02
= @  jakeperaita@tech-arrov.com FSA send as attachment - multiple items 202201
=] @  jokeperalta@tech-arrow.com FSA send as zip - single item 2022.02 For more ways to search, please read the help page.
L - P . o mm e >

PEeT™ -
1) Online help

If the user has access to more than just one entity, he gets the option to Search everywhere - it will allow
him to search in all the entities he has access to. If the user has access to only one entity, Search every-

where is not enabled.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The reason is
that the search engine is not able to merge and sort data coming from multiple sources(archives) and sorts

results from every archive separately.

B =] Jake Peralta -

# contentACCESS Portal / Email archive / jokeperalt Search (jake.peralta@tech-arrow.com) ™= - S English - ]

e

I=|lll ch S - hems1/66 Search in; Cu
Archive from 5 erm Date - Advanced search i@tech-amow.com
17:14:10
&) Calendar GDPR search lock@tech-arrow.com
Deleted [tems =} jekeperalta@tech-arrowicom SMTP Test mail 2 2022.05.10. sandra.bullock@tech-arrow.com ony e ete
Drafts a jake peralta@tech-arrowcom SMTP Test Mail 2022.05.10. sandrabullock@tech-arrom.com 76kE Bec Melissa McCarthy
Inbox = jake peralta@tech-arrow.com SMTP 34 Fékusz 2022.05.10. sandrabullock@tech-arraw.com 500 KB Eupiration date ‘Z'g:;'zs;“u’gf“""‘J'@‘e‘”'a”"w“°m’
Junk Email = Jake Peralta <joke.peralta@tech- SMTP 34 Fokusz 2022.05.10. Sandra Bullock <sandrs bullock@tech-arrov.com> 4828
= jake peralta@tech-arrow.com SMTP 2 Vajdaségban vendégszerepelt s Fékusz 2022.05.10. sandrabullock@tech-arrow.com 500KB
a jake peralta@tech-arrow.com SMTP / Beszélgetés a kéz6sségi médiard| 2022.05.10. sandra bullock@tech-arrow.com 76 KB
=] Jake Peralta <jake.peralta@tech- SMTP/ Beszélgetés a koz6sségi mediars| 2022.05.10. Sandra Bullock <sandra bullock@tech-arrow.com> 248K8 N Show detals
@
= @ ikepenteBiccraroncon TEA properties RETEST 20220203, sandrabullock@tech-arrom.com 76 K8 o5t mail 2022.5.10
8
=2 @  jakeperalta@tech-arrow.com (ODE - send as attachment 2022.02.03. sandra bullock@tech-arrow.com 1MB
a jake peraita@tech-amow.com TEA sharing - with organization 2022.02.03 melissa.mccarthy@tech-arrow.com s0Ke
a jake peralta@tech-arrowcom TEA sharing - recipients anly 2022.0203. sandralbullock@tech-arrom.com 75KE

If the user does a search using Search everywhere and there are models which support Fulltext search

and also those which don't, a result mode selector will be visible. If the user selects Fulltext, it will search
only in models which support Fulltext search. If the user selects Classic, it will search in models which
support other types of search, except fulltext. For more information about this setting, read this section of

the manual.
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Note: If Enable hit highlighting is turned on in Central administration, the located words will be highlighted

with a yellow color.

Advanced search

With the advanced search function, the user may search in one or multiple entities simultaneously accord-
ing to one or multiple search criteria. With advanced search it is not allowed to search in one folder only.

It crawls the whole folder structure of the selected entity/entities.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The reason is
that the search engine is not able to merge and sort data coming from multiple sources(archives) and

sorts results from every archive separately.

To start Advanced search, connect to an entity in the Connect to list. Then choose Advanced search op-

tion from the dropdown list on the right side of the user interface.

V¢ contentACCESS Portal

# contentACCESS Portal | Email archive e peralta@tech-arr

From Subject Date

Delated Items SMTP Test mail 2 2022.05,10.

SMTP Test Mai 3022.05.10.
2022.05.10.

Drafts
Inbos

Junk Emai

e O < I c I

a
®

jake peralta@tech-arrow.com

Test mail 2022,5.10

LI IR Y R R

®®®H e

1000000000 CRQO0RQ0Q@

1) Online help

If the user does a search using Advanced search and there are models which support Fulltext search and
also those which don't, a search mode selector will be visible. If the user selects Fulltext, it will search only
in models which support Fulltext search. If the user selects Classic, it will search in models which support

other types of search, except fulltext. For more information about this setting, read this section of the manual.
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T¢ contentACCESS Portal

# contentACCESS Portal / Advanc

Searchin Select Search for text Q

Email archive: joke peralta@tech-arrow.com

Email archive

Subject Contains - Q Folder Contains - Q
From Contains ~ Q To Contains + Q
ce Contains - Q Bec Contains - Q
Sent date After - = Received date After + =
Has attachment No Filter + Size Smaller than ~ MB -
Attachment Contains ~ Q Body Contains ~ Q
Category Contains ~ Q Importance No Filter ~
Sensitivity No Filter ~

Is In-Place Archive Mo Filter ~

To select the desired entity (or entities), click on the Select button (upper left part of the screenshot
above). Check the checkboxes of the entities you want to perform search in. If you check the Tenant
checkbox (first one, marked on screenshot), then all entities listed below will be selected. If you click on

the icon in the Model column (marked on screenshot), you will be able to filter entities by model type.

Search in

Enter text to search...

N\

Tenant Model Entity

Microsoft File system archive -
(Blanks)

Microsoft File system archive
(Mon blanks)

Tech-Arrow File system archive BackMailz plugin

Tech-Arrow File system archive Email archive

Tech-Arrow File system archive File system archive

Tech-Arrow SharePoint archive GDPR Application
GDPR. Exchanae v

Tech-Arrow BackMailz plugin

Expo SharePoint archive

SP test tenant SharePoint archive Test doc lib

Cloud Expo SharePoint archive

Cloud Expo SharePoint archive

Microsoft Email archive

Tech-Arrow Email archive

Tech-Arrow Email archive

Tech-Arrow Email archive -

oK Cancel

contentACCESS Portal enables advanced searching based on criteria set in the Ul settings. For more in-

formation refer to the Editing Quick, Basic and Advanced search criteria subchapter of this guide.
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Searching for an email message containing the phrase “test”

Search criteria: Mailbox: jake.peralta@tech-arrow.com

Date range: 10.02.2022 - 30.03.2022
Subject: contains phrase “test”.

As we need to search for an item based on a non-textual value (date range), and we would like to search
for the item according to multiple search criteria (date range and subject), we need to use the Advanced
search of contentACCESS Portal.

To start advanced search, connect to the archive mailbox of jake.peralta@tech-arrow.com in the Connect to

list.
T contentACCESS Portal 2 Connect to ~

e

= Browse
# contentACCESS Portal Email arc|
EMAIL ARCHIVE
-
I = I I I jake.peralta@tech-arrow.com
Archive
(3) Calendar Public folders

Deleted Items

FILE SYSTEM ARCHIVE

Drafts
Inkbax [TECHNEBOO15] C:

Junk Email
‘hWdemo-fulltext\Share

HADEMO_tenant FSA v

Select Advanced search option from the dropdown menu in the right upper part of the user interface.

E B E Jake Peralta ~

Search (jake.peralta@tech-arrow.com) - &l English - D

Search everywhere

m has [* Share
Advanced search

rech-arrow.com”
GDPR search rech-arrow.com>

2701125

Specify the desired criteria:

1. From the Search in dropdown list the user may select multiple archive mailboxes (root foldersin

case of file archive), on which he has access permissions. Now we are searching only in mailbox
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jake.peralta@tech-arrow.com that we have selected in the Connect to list.

2. As we are searching for emails with subject containing “test”, we enter this phrase into the
Subject text box.

3. We are searching for emails in date range 10/02/2022 - 30/03/2022, so we select Betweenfrom the

Receive Date dropdown list. Then we specify the desired date range and click onSearch.

Searchin o Search for text

Email archive

Subject Contains + A et Folder
From Cont T
< Contai Bec
Sent date AR E Received dat et E] 1 &
Has attachment NoFilter « size Smaller than + B -
Attachment Cont Bod) l
Category Contains - a Importance No Filter -
Sensitivity Na Filter
15 In-Place Archive Mo Filter -

The desired files have been found as displayed on the picture below:

W contentACCESS Portal

# ContentACCESS Portal / Searc Subject{test")

ate:(2021-02-10, 2021-03-30) Search (jake peralta@tech-a

S v Mems:1/2 injake peralta@tech-arowcom BCC test2
From

Date

test T

Expiration date
1 CA Heml

From o Subject Date To o size Entity

= Sandra Bullock <sandrabullock@tech-arow.com> BCC test 20210329, 122131 Melissa McCarthy <melissa.mccarthy@tech-amow.com> 252K8  jake;peralta@tech-arrow.com

This email is shared Show details

Mianyaghulladék
veszélyezteti a Fekete-
tenger élovilagat

é 2021. MARCIUS 29 -11:35 | TECH

A mianyagszemét jelentette veszélyre
hivtak fel a figyelmet orosz
kérnyezetvéddk, miutan tobb szaz elhullott
madarat talaltak a Fekete-tenger keleti
partvidékén.

Note: In the search view the Folder column is automatically displayed as well. This feature simplifies the
identification of the file location in the folder structure. The administrator may configure, which columns
should be displayed in search view. This configuration is further described in chapter Table view column

configurations of this guide.
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Note: If Enable hit highlighting is turned on in Central administration, the located words will be highlighted

with a yellow color.

Periodical search

GDPR requires to detect any data leakage and as soon as possible. Thanks to this feature the user won't
have to manually search if someone worked with sensitive data, but can instead create and configure a

periodical search, which will perform all the necessary actions.

Periodical search is a search performed automatically by the Task runner with the recurrence and other
parameters configured by the user. The search is performed only on the entities allowed by the user’s

roles and permissions.
Permissions

There are 2 periodical search related permissions that can be assigned from Central Administration:

contentACCESS Portal Manual | Version 6.3 | ALL RIGHTS RESERVED
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 71/171



mailto:sales@tech-arrow.com
http://www.tech-arrow.com/
https://documentation.tech-arrow.com/contentaccess-documentation-version-gaia/?section=system-v-gaia
https://tech-arrow.com/documentation/contentaccess-documentation-version-3-9/?section=contentaccess-central-administration-v-3-9

. our vision of technological evolution A

\_~,
¢ techarrow
Role details
Role display name: Full_EAUser
Permissions
Manage legal hold cases: =) Not allowed All allowed 4 -
View legal hold cases: =) Mot allowed All allowed ?
Create periodical searches: Not allowed =) All allowed ?
Manage other user's periodical searches: Not allowed =) All allowed ?
Use BackMailz Service: =) Mot allowed All allowed Specific allowed ?
View mailboxes: =) Mot allowed All allowed Specific allowed ?
View Datengut DDCs: =) Mot allowed All allowed ?
-
Select a tenant, where the role will be available
Tenant:
Save Cancel

1) Create periodical search - allows to define a periodical search and manage (view, delete) ownperi-

odical searches

2) Manage other’s periodical searches - The Manage other’s periodical searches permission al-
lows to see other user’s periodical searches - on tenant or system level - based on role as-
signment. With this permission, the user cannot create a periodical search. He can only see,
enable/disable and delete the periodical searches on the tenant(s) where he has permissions.
If the user had the Create periodical search permission before, but the permission was re-

moved, he will be still able to see his own periodical searches.

Using periodical search
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First, the user must perform a search in contentACCESS Portal. The same parameters that were entered

here will be later used by the periodical search.

W contentACCESS Portal

# ContentACCESS Portal / Search Subjectitest”) ReceivedDate(2021-02-10, 2021-03-30) Search (jake.peralta@tech-arrow.com) - EEEngish- ]

BCC test2

. . From
B Subject Dat To s ntity o
= test T
8 Expiration date
= = [ — BCC test 20210328, 122131 Melissa McCarty <melissa.mecarthy@tech-amancom> 25268 jokeperaha@tech-amowcom o Ca o
. X
5
5]
T emsil s shared Show detsils

veszélyezteti a Fekete-
tenger él6vilagat
E 2021 MARCIUS 29, - 11:35 | TECH

A miianyagszemét jelentette veszélyre
hivtak fel a figyelmet orosz
kérnyezetvéddk, miutan tobb szaz elhullott
madarat talaltak a Fekete-tenger keleti
partvidékén.

Click on the periodical search button. A pop-up window will open. Here you can set the following:
= Search name - name of the periodical search

= Notification recipients (split by “;") - email addresses of users that will receive the notification

email (this email will be sent by the notification job)

= Tenant - Tenant that the search will be performed on (only tenants available for the user are

listed in the dropdown list)
= Keep results - number of search results that will be stored in the database (explained below)

= Recurrence (weekly on selected day(s) at selected time or monthly on selected day(s) at selected

time)

= Description - description of the periodical search
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Create periodical search X
Search name: Test
Motification recipients: jake.peralta@tech-arrow.com
Keep results: 10 -
Recurrence: Weekly -
v| Sunday Monday Tuesday Wednesday
Thursday |v| Friday Saturday

At 20:00 -
Description: Test pericdical search

The list of all available periodical searches can be viewed by clicking on the Periodical search button i

n
the upper right corner.

=] Administrator -

The following actions are available:

B¢ contentACCESS Portal

# contentACCESS Portal / Periodical search

I8 English - n]
1)
PeriodicalSearch Test 47 seconds Running weekly on Monday at 12..  7/4/2022 1:45:00 PM 15 Yes /0T
Sharing Periodical search 1second weekly on Saturday at 8., 7/2/2022 9.00:00 AM 10 Yes ®/0T
Sharing search 2022.01.31 1 second kly on Monday, Tues 7/4/2022 2:15:00 PM 10 VYes ®/'e ﬁ
Test n Sunday, 7/1/2022 800:00 PM 10 Yes /01T
2)3)4)5)

1) Refresh - refreshes the list of periodical searches

2) View details - explained below

3) Edit - explained below

4) Enable/disable - with this button it is possible to enable or disable the selected periodical

search (whendisabled, it won’t perform any actions; disabled searches have grey background)
5) Delete - deletes the periodical search
View details
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On this page it is possible to see the details about the selected periodical search. The Query displays all
searching parameters of the periodical search (the search this periodical search was created from). By

clicking on the link, the defined search will be performed again in a moment.

The previous search result summary is displayed in the grid below. We can see the start date, end date,
duration and total hit count. It is also possible to download the report file from here by clicking on the

button in the Actions column. The report file contains a detailed summary with the list of emails, files and

database records, where the results are coming from.

# contentACCESS Portal | Periadical search

PeriodicalSearch Test

Created by:

Z Previous search results

z
g
z
H

Start date

Sl ol ol Sl ol Gl ol Sl gl Gl Ol Sl

Edit

Here it is possible to set/change the same parameters as after clicking on the Periodical search button

after performing a search.

Edit periodical search X
Search name: PeriodicalSearch Test
Natification recipients: zandra.bullock@tech-arrow.com
Keep results: 15 -
Recumrence: Weekly -
Sunday w| Monday Tuesday Wednesday
Thursday Friday Saturday
At 12:45 -
Description: Test
oK Cance
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History management

Every periodical search has a defined “Keep in history” property (same value as Keep records
when creating the periodical search) - this means that we store X previous search results in the

database and also in the corresponding report file on the resource storage.

Task runner processing
When a periodical search is found

=  We check the IsActive status - if the search is not active, it means that it was marked as

deleted.

= If the search is marked as deleted, we will remove the corresponding history items, report

filesand also the definition/configuration of the periodical search.
= |f a periodical search is disabled, it will be skipped by the Task runner.

= |f the searchis active, its scheduled time is recalculated based on recurrence - the next job
willnot process it. (It means that if it is scheduled to run at 10:00 on every Wednesday, it
will beprocessed at that time and set to run on the next Wednesday at 10:00, on the other

days andtimes the search can’'t be found).

= Task runner job will create a report in the resource storage, a new record in the history ta-
bleand will add a reporting email into the notification job’s queue - history management

is performed during this processing.

= The report file is available only from contentACCESS Portal. The notification email con-
tains a link to theperiodical search detail page, which contains the stored history results -
therefore it is easy tocompare the results from there, and this way we can easily ensure

that the report is notavailable for a user without permissions.

= |f the user would like to share the report with another user, he needs to save the report file

andsenditto the user. He can use our sharing app for this.

GDPR search

The general data protection regulation, or as most people know it GDPR, brought new rules
about data storage and regulation. Having a proper overview about all company and personal

data - where it is stored, for how long, who is accessing it, may seem like a hard task now. That’s
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why we programmed our GDPR search, so it would be much easier and faster for our customers
to find all personal data they need. The predefined search patterns allow the user to search for

the most common, sought, requested and necessary data in a very user-friendly way.

Does your customer want you to find and delete his personal data? Or you just want to check

where a credit card number was mentioned? No problem!
To get to the GDPR search page, click on the search type dropdown list and choose the GDPR

search.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The
reason is that the search engine is not able to merge and sort data coming from multiple

sources(archives) and sorts results from every archive separately.

¢ contentACCESS Portal

# contentACCESS Portal | Email archive | jake peralta@tech-arr

Is/lll fod -] T emsii /1

From Subject Date To

This email is shared Show details

On the GDPR search page, it is possible to choose between two tabs - Search for personal data
and Search for all sensitive data. The user can change the predefined search patterns by clicking
on the Change template button on both tabs, but we don’t recommend it. If the patterns were

changed, the user can also reset them back to the original state.
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SEARCH FOR
PERSONAL DATA

Personal data means any information relating
to an identified or identifiable natural person.

Change template

Action

Current settings
<InnerList>
<PersonalField>

<SpanDistance >1</SpanDistance>
<SpanCategory>1</SpanCategory>

% techarrow

Search in

First name
Last name
ID card
Email
Phone
Country
Street

Zip code

Change template

Reset my settings

pdate my settings

<PersonalFieldCollection>

Search for personal data Search for all sensitive data

Search everywhere

<DisplayName>First name</DisplayName>
<|d>persFirstName</Id >
<IsSpan>True</IsSpan>

<|sldentifier>False</Isldentifier>
</PersonalField >

<PersonalField>

<SpanDistance > 1</SpanDistance>
<SpanCategory>1</SpanCategory>

<DisplayName>Last name</DisplayName>
<ld>persLastName</Id>
<lIsSpan>True</IsSpan>

<|sldentifier>False</Isldentifier>
</PersonalField >

<PersonalField>

<SpanDistance >0</SpanDistance>
<SpanCategory>0</SpanCategory>
<DisplayName>ID card</DisplayName>

<|d>persldCard </Id>
<IsSpan>False</IsSpan=
<|sldentifier>True</Isldentifier>

oK Cancel
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Search for personal data

On this page, the user can search for any information related to an identified person.

V¢ contentACCESS Portal £ Connect o -

# contentACCESS Portal / GDPR search

GDPR search

Search for personal data Search for all sensitive data

e

Search everywhere

First name

Last name

1D card

Search for personal data

Email

Personal data means any information relating to an [EETNSRNER
identified or identifiable natural person.

Country

street

zip code

By clicking on the Select button, the entity selector popup window will open. Here the user may
select entities he wants to search in. It is also possible to filter the entities by model type. Select

the desired entities and click on OK.
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Search in X

Type search text here...

Tenant » | Model « ¥ | Entity -

Demo Email archive jake.peralta@tech-arrow.com -~

Demo Email archive Public folders

Cemo File system archive [TECHNBOO15] C:

Demo File system archive Yidemo-fulltext\Share

Demo File system archive HADEMO_tenant_FSA

Demo GDPR Applicaticn Demc_app

Demo GDPR Applicaticn DEMO_GDPRApplicaticn

Demo GDPR Exchange jake.peralta@tech-arrow.com

Demo GDPR Exchange melissa.mccarthy@tech-arrow.com

Demo GDPR Exchange sandra.bullock@tech-arrow.com

Cemo GDPR File system hA\DEMO_tenant_GDPRFile

Demo CneDrive archive Jake Peralta

Demo SharePoint archive DEMO

Demo SharePoint archive Version testing

Demo Sharing jake.peralta@tech-arrow.com [Demao] v
K Cancel

The selected entities will be displayed under the Select button. Specify the information you

want tosearch for and click on the Search button.

V¢ contentACCESS Portal # comnectto ~ Jake Peralta -

# contentACCESS Portal / GDPR search iF English - ]

GDPR search

Search for personal data Search for all sensitive data

Email archive: jake peralta@tech-arrow.com, Public folders
File system archive: H:\DEMO_tenant_FSA

GDPR Exchange: sandra.bullock@tech-arrow.com
OneDrive archive: Jake Peralta

First name Sandra
Last name
Search for personal data

ID card

Email

Personal data means any information relating to an
identified or identifiable natural person.

Phone number

Country Slovakia

Streat

Zip code

The search results will be displayed and you can perform all the actions as with results of Quick
search or Advanced search - export, create report, legal hold, mark for delete and even create

periodical search.
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Jake Peralta

# contentACCESS Portal | Search dra) Slovakia AND Sandra Search in selected - sEengish - ]
- Mems:1/18 inselected entities Meeting with Hitachi [ Share
Model < Entity < Folder o Title % Date 2 ::'r: Jzaokzi) :)E;EZI;a &Ja:;f;ra\ta@teth'am\'mom: "
—— To Melissa MeCarthy <melissamccarthy@tech-
arrow.com> Sandra Bullock <sandrabullock@tach-
B GDPRExchange sandra bullock@tech-arrow.com Deleted ltems Meeting with Hitachi 20200929, 14:47:13 rrovicoms
= GDPR Exchange sandra bullock@tech-arrow.com KeepOriginal Meeting with Hitachi 20200929, 14:47:13 =3 -
=] (GDPR Exchange sandra bullock@tech-arrow.com Inbox Test for flags and categories 2021.05.12. 09:28:58 Bec
B Emailarchive jake peralta@tech-arrow.com Inbox FW: it hségrekordok repkednek Amerikaban 20210629, 08:27:13 1 Mesmoe
= GDPR Exchange sandra bullock@tech-arrow.com Inbox FW: Gralt héségrekordok repkednek Ameriksban 20210629, 08:27:13
B Emalarchive jake peralta@tech-arrow.com Inbax FW: Test message 20210629, 08:27140 Error: The portal seems to be incorrectly configured. Please contact your
=] GDPR Exchange sandra.bullock@tech-arrow.com Inbox FW: Test message 20210629, 08:27:40 dministator
=] Email archive jake peratta@tech-arrow.com Inbox Documents 2020.10.05. 13:22:15
B Emailarchive jake peralta@tech-arrow.com Inbox FW: Filap herceg életmive elétt tisztelg kiallitas nyllik a windsori kastélyban 20210629, 08:2722
= Emailachive jake peralta@tech-arrow.com Inbox FW: Zivel spustosil deske obce na nepoznanie: Dérazné upozomenie pre véetkjch obyvateloy 20210629 08:2802
=] (GDPR Exchange sandra bullock@tech-arrow.com Inbox FW: Zivel spustotil ceské obce na nepoznanie: Dérazné upozomenie pre vietkjch obyvateloy 202106.29. 08:28:02
B GDPRExchange sandra bullock@tech-arrow.com Inbox FW: Filap herceg életmive elétt tisztelg kiallitas nyllik a windsori kastélyban 20210629, 08:2722
B Emailachive jake peralta@tech-arrow.com Sent hems Meeting with Hitachi 20200929, 14:47:13
B GDPRExchange sandra bullock@tech-arrow.com Sent ltems 2P oG 20220201, 12:44:00
= Emailachive jake peralta@tech-arrow.com Deleted ltems FW: 574 send as attachment - single item 20220202, 21:5021 '
=] Email archive jake peratta@tech-arrow.com Inbox RE: Tech news 202105.11. 11:16:29
B GDPR Exchange sandra bullock@tech-arrow.com Sent ltems MA Test 2 20220204, 15:5039

Search for all sensitive data

On this page, the user can search for bank accounts, credit card numbers and phone numbers.

ntentACCESS Portal Jake Peralta -

GDPR search

Search for personal data Search for all sensitive data
Searchin

Email archive: jake.peralta@tech-arrow.com, Public folders
File system archive: H\DEMO_tenant_FSA

GDPR Exchange: sandra.bullock@tech-arrow.com
OneDrive archive: Jake Peralta

Known patterns Bank account IBAN

Bank account BBAN
Search for all sensitive data
Credit card VISA

Credit card Mastercard

Sensitive information is data that must be

protected from unauthorized access to Krediticand Amex

safeguard the privacy or security of an
individual or organization.

Phone number

Custom pattern

) Online help

By clicking on the Select button, the entity selector popup window will open. Here the user may
select entities he wants to search in. It is also possible to filter the entities by model type. Select

the desired entities and click on OK.
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Search in X
|Type search text here... |
[ | Tenant « | Model . ¥ | Entity -
m Demo Email archive |Q Enter text to filter... | —
v| | Demo Email archive (Al -
1| Demo File system archive (Blanks) I
]| Demo Filz system archive (Non blanks)
Email archive
v | Demo File system archive . .
File system archive
]| Demo GDPR Application GDPR Application -
1| Demo GDPR Application -
1| Demo GDPR Exchange Jakeperalta@tech-arrow.com
]| Demo GDPR Exchange melissa.mccarthy@tech-arrow.com
Iv| | Demo GDPR Exchange sandra.bullock@tech-arrow.com
D Demo GODPR File system hA\DEMO_tenant_GDPRFile
v | Demo OneDrive archive Jake Peralta
]| Demo SharePaint archive DEMO
]| Demo SharePoint archive Version testing
1| Demn Sharinn iakeneralta@tech-arrow.rom [Nemo d
OK ‘ ‘ Cancel
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The selected entities will be displayed under the Select button. Select the information you want

to search for, or define your own pattern and click on the Search button.

W9 contentACCESS Portal

#¥ Connect to ~

GDPR search

Search for personal data Search for all sensitive data

Search in

Email archive: jake.peralta@tech-arrow.com, Public folders
File system archive: H:\DEMO_tenant_FSA

GDPR Exchange: sandra.bullock@tech-arrow.com
OneDrive archive: Jake Peralta

Known patterns w1 Bank account IBAN

Bank account BBAN
Search for all sensitive data
[V Credit card VISA

Credit card Mastercard
Sensitive information is data that must be
protected from unauthorized access to Greditean Ame
safeguard the privacy or security of an
individual or organization. ] Phone number

Custom pattern

D) Online help

The search results will be displayed and you can perform all the actions as with results of Quick

search or Advanced search - export, create report, legal hold, mark for delete and even create
periodical search.

T¢ contentACCESS Portal ¢ Connect to -

Jake Peralta -

# contentACCESS Portal / Search **[3-z]{2)[0-9]{2}**10-9]{4}**[0-3}{4}*[0-S]{4} OR *=4[0-SJ{15} OR **4[0-9){3}*([0-SJidy" Search in selected ~ | EEEngsh- ]

= = ltems:0 in selected entities

Model Entity Folder Title

There are no items to show in this view

Note: If Enable hit highlighting is turned on in Central administration, the located words will be
highlighted with a yellow color.
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Editing Quick, Basic and Advanced search criteria

The search criteria that the contentACCESS Portal quick search and advance search use may be

edited by the system administrator. To edit these criteria, open the Administrator menu and click

T¢ contentACCESS Portal A% Connect to -

Search (. contentACCESS Central Administration

# contentACCESS Portal / Teams chatarchive / Jake Peralta ype t here
My profile 2
Ia|lll o] -] o hems1/7 Search in selected folder..
| setinss |
Date Title Jake Peralta, Melissa McCarthy, contentACCESS Dev
Change user

Group chats
Logout

Meetings B 07/04/2022 8:50:35 Erno Rubik
£ 139 4
o) m/wznzz 8 ?9 w 9 %andra Bullock, contentACCESS Dev, contentACCESS Melissa McCarthy 20220407, 08:5223

on Settings.

Switch to Ul settings with clicking on Ul in the left panel. Open the
= Quick search fields tab to edit the search fields that the quick search uses
= Basic search fields tab to edit the search fields that the basic search uses

= Advanced search fields tab to edit the search fields that the advanced search uses
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# contentACCESS Portal /Ul Settings [ save settings = Reset i3 English ~

archive File system archive PR Application GDPR Exchange Email Lifecycle Management archive OneDrive archive ShareRoint archive

=

SharePoint proxy Sharing

[ =2

&2 Common settings

Default search mode: @) Fulltest () Classic

Default language Browser language -
Active and inactive items: Show active only -
Show item count: Show -
Load entities to Connect to menu Load -

& GDPR search

Search for personal data: Change template

Search for all sensitive data: | Change template

NN N

Table view columns & Quick search fields ~ Q Basicsearchfields  Q Advanced search fields

1
Common Email archive e system GDPR Applicati GDPR Exchange  GDPRFile system - S OneDrive archive  SharePoint SharePoint e Teams archive Teams chat
settings (6/6) (6/9) archive (5/6) 2 (5/8) (4/6) p ﬁ;;‘;”'““" archive (4/6) archive (4/6) proxy (1/1) ring 6, archive (5/5)
Visible Visible (5) Visible (4) Visible (6) Visible ble (4) Visible: Visible: Visible
) “@ (U] o] (]
File name @ X Filename @ X | Hasattachment @ % Neme @ X
o Has @ o Name  ©X Tile ©X  Flename 8%  Author ©X  Author O X
Itemicon attachment Size Lx P Folder © % From Sx Modified & X
Modified @ X date Shared by @ X Creation @ X Chat @ %
Model 0 % Fom  ©X Folder  #X e Fom  ©X Creation 0 % Subject £x date date
date Modified @ % Shared on @ % Date 0%
Entity ©X  Subject @  Credten £OX m Subject X (e X podified O X by Has  O%
date Modified & X by Expiration ® X -4 Folder © X
Folder ©X  Date ©X Date  OX  date I ikl Size  OX date
Modified &0 X e ox S Ox Te ox Tt oX
Te £X | To Px  date To ox Status O X
ur ox
Date 2% Size o2x X
Referenced Folder 0%
Hidden @) Hidden (@) model
Hidden (2)
_ Hidden (1) Hidden (3) . racen o Download & X oy
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New search fields may be enabled/disabled for the available models (Email Archive, File Archive

etc.) by clicking on the
> check mark (+) - means enable
> cross mark(») - means disable

next to the given model’s field.

The enabled search fields will be added to/ the disabled fields will be deleted from the Advanced

search menu’s search criteria.

Jake Peralta -

T¢ contentACCESS Portal #* connect to -

# contentACCESS Portal | Advanced search i3 English ~ D

Search in Select Search for text Q
Email archive: jake.peralta@tech-arrow.com, Public folders
File system archive: HA\DEMO_tenant_FSA
GDPR Exchange: sandra bullock@tech-arrow.com
OneDrive archive: Jake Peralta
Common
Title Contains ~ Q Date After - =
Size Smaller than ~ MB ~
Folder Contains + Q File name Contains ~ Q

cer m

The default search field settings can be reset by clicking the Reset button on the Ul settings

page:

Administrator ~

¢ contentACCESS Portal

Tasks v - -
# contentACCESS Portal /Ul Settings [ Save settings El English -

File system archive GDPR Application GDPR Exchange GDPR File system Email Lifecycle Management archive OneDrive archive

Email archive

&

SharePoint archive

Preview: SharePoint

& Common settings

Default search mode: 9 Fulltext O Classic
Default language: Browser language
Active and inactive items: Show active only

Show item count: Show
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eDiscovery process

Electronic discovery, or eDiscovery, is the process of identifying, gathering and processing data
stored in electronic form in response to a request in legal proceedings such as litigation, law suit

or government investigations.

The first step is to search for the data you want to/need to find and process. This can be easily
done by using the search function in contentACCESS Portal and applying filters to narrow down
the search. For this task, we recommend one of the following options (or even combination of

them, if necessary):
= Fulltext search - searchin the entity selected in Connect to by multiple criteria

= Advanced search - search in multiple entities by multiple criteria

= GDPR search - if you need to search for sensitive data (items containing name, phone num-

ber,address, card number, etc.)

After the search has been performed, it is possible to configure a Periodical search. Thanks to this

feature the user won't have to manually search if someone worked with sensitive data, but can let
thesystem do the work instead. The system will be also sending notification emails with the results

of theperiodical search to the specified recipients - this way any data leakage can be detected very soon.

Create periodical search

Search name: Microsoft license

Motification recipients: admin@ta.internal; dne@ta.internal

Tenant: TECH-ARROW M

Keep results: 10 -

Recurrence: Weekly -
V| Sunday Monday Tuesday Wednesday

Thursday Friday /| Saturday
At: 14:00 -
Description: Microsoft licence search results.

OK Cancel

The search results can be exported as PST (if the results are only from Email archive) or ZIP file. The
ZIP file will also contain Manifest file - an .xls file that contains summary about the exported

items.Export actions can be downloaded from Tasks list or Tasks page.
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Export to PST

MName *: Export Tue Jun 04 2019 Microsoft

Export: = All items from the search result

Selected item(s) (1)
Tenant *: TECH-ARROW M

Create Cancel

Screenshot: Exportingitems as PST

Export to zip

Name *: Export Tue Jun 04 2019 Microsoft

Export: = All items from the search result

Selected item(s) (1)
Tenant *: TECH-ARROW -

Create Cancel

Screenshot: Exportingitems as ZIP

The legal hold feature allows to create a legal hold case, where the user can put documents
(searchresults) afterwards. Documents that are under a legal hold case can't be deleted from the sys-

il the legal hol
tem until the legal hold Manage legal hold case _ case

Create new legal hold case Update existing legal hold case

Name:™ Microsoft license

expires.

Description: Items related to Microsoft licenses

MNever expires
Expiration date: 6/30/2020 -

Tenant:* TECH-ARROW v

Only documents belonging to selected tenant going to be processed

= All items (42 items)
Selected item(s) (1 items)

Save Cancel

TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 88/171


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. our vision of technological evolution A

\ 7

¢ techarrow
If you don't want to export search results as ZIP, but want to have an .xlIs document with summary
about them (similar to the manifest file), it is possible to create one by using the Create report func-

tion.The report can be then downloaded from Tasks list or Tasks page.

Report
Name *: Report Tue Jun 04 2019 - Microsoft license
Export: = All items from the search result

Selected item(s) (1)

Tenant*:  TECH-ARROW v

Create Cancel

Folder selection methods

In the following subchapters we will describe how multiple folders/items may be selected in the
contentACCESS Portal pane/in the items grid. Any operations may be started on multiple
items/folders that areselected. These operations are described in more details in section Tasks

supported by different entities.

Important: To select a folder, first click the button Enable folder selection.

T4 contentACCESS Portal B Connect 1o ~

# contentACCESS Portal / Email archive | jake.peralta@tech-arrow.com
~u
I= |" e " ltems: 1/ 1
From
=) Calendar

Deleted ltems
Drafts

Inbox

Junk Email

Sent ltems
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Multi-selection

Multiple item selection:

If the user would like to perform any operations on the contentACCESS Portal items from the

grid (item list), he can select multiple items for processing.
The user may select multiple items in the item’s grid with

* holding down the CTRL/SHIFT keys and selecting multiple items to process (like on the

picture below);

¢ contentACCESS Portal # Connect to ~ Jake Peralta -
# ContentACCESS Portal |/ File system archive / HADEMO.tenant FSA Type search text here. Search (HADEMO_tenant_FSA) - mEEngish- [
- ~ ~ L X e o Corrent folder
[HIll (51} < ftems: 4 /9 Search in: Current folde = Jane Austen_bio.pdf @ share
%) Root Title Size Created Modified Versions
This item is shared Show detail
Diaerities ® BBC_News._Culture_Art_La_Peregrina_The_worlds_most_famous_pearl.docx 223.9KB 2021.05.28. 10:26:24 2021.05.28. 11:20:49 f5 fhEm s shar ow detalls
Filter ) Best books inspired by Jane Austendocx 1MB 20210603, 15:53:37 20210603, 15:53:52
5) Forindexing .
Msg files 12 MB
ShortcutDeletion W Emma.dook 1118KB 20210217, 1237:50 20201130 08:57:50 -
3 ® Great Expectations.png 3335K8  202105.25.16:1246 2021.05.25. 16:13:42 2021.04.28,
07:33:32
5) Wikipedia
®» Lady Susandocx 2558 2021.02.47. 12:37:53 2021.03.10. 113505 Created by

Job #120 (Tenant #11)

Modified
2020.11.30. 09:05:19

=  CTRL + A - with this function the user may select the first 200 items from the grid.

Multiple folder selection:

An action can be run in parallel either on one or on multiple folders. First, you need to Enable

folder selection.

nable folder selection ||:n:,.-.-I

I=|lll ?P CRARRED R
[E

3 Deleted ltems

# Inbox
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To select one or multiple folders for processing, check the checkbox(es) next to the desired fold-
er(s) in the navigation pane. The selected folders’ paths will be displayed in the grid. Now you

can run the desired action on the selected folders at one go.

F¢/ contentACCESS Portal 2% Connect to - B Jake Peralta -

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EI3 English ~ D

[HIL chxma BE®DE Fodes3

Root Folder name/path

: Root/Diacritics
v
Filter Root/For indexing (including all subfolders)
5) |v] Forindexing Root/Wikipedia (including all subfolders)
Msg files
ShortcutDeletion
5 [ Testfolder

5 I Wikipedia

Recursive folder selection

First, folder selection must be enabled.

Hil TR ZRHEBD

> /'| Enable folder selection ‘

Then the user may select the

= Entire folder structure - by a) a single click into the checkbox of the main parent folder

or b) using the Select all folders button

= Recursive folder structure starting from a parent folder - by a single click on the parent

subfolder in the contentACCESS Portal’s navigation pane.

By double clicking the parent folder’s checkbox, only the parent will be selected, on third click

the already selected folder will be deselected.

Selecting the entire folder structure:
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The user may select the whole recursive folder structure by

= a single click into the checkbox of the main parent folder. The information that the sub-
folders have been also selected is involved in the grid, and the path is marked with a

black color.

Y¢ contentACCESS Portal ¥ Connect to - B Jake Peralta -

# contentACCESS Portal / File system archive | H:\DEMO.tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EEEngish- [
Ia|lll choe BE©DE Foless
9 L1 Root Folder name/path
Root/Diacritics
e Root/For indexing (including all subfolders)
5 [ Forindexing Root/Wikipedia (including all subfolders)

1 click Mg files
ShortcutDeletion

3 [ Testfolder

3 M Wikipedia

Screenshot: Selecting the whole recursive folder structure using the single click option

= Clicking on the Select all folders icon above the contentACCESS Portal pane:

F¢/ contentACCESS Portal 2% Connect to - = Jake Peralta -

# contentACCESS Portal | File system archive | H:\DEMO _tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EI3 English ~ D

[HIIT] ool DEe SR s

Root Folder name/path

- Root/Diacritics
v
Citer Root/For indexing (including all subfolders)
5 ¥ Forindexing Root/Wikipedia (including all subfolders)
Msg files
ShortcutDeletion
5 [ Testfolder

5 I Wikipedia

Screenshot: Selecting the whole recursive folder structure using the Select all folders icon

Selecting a recursive folder structure starting from a parent folder:
The user may select a folder structure starting from a parent folder

= by clicking 1x into the checkbox of the given parent folder:
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¢ contentACCESS Portal #¥ Connectto - Jake Peralta -

# ContentACCESS Portal / File system archive / HADEMO.tenant FSA Type search text here. Search (HADEMO_tenant FSA) - EEEngish-  [J
[HILI chola BEH®PDE rodes1

Root Folder name/path

Root/For indexing (including all subfolders)

Filter

i

5 [l For indexing
v Sub_01
} V| sub_02
click 1x [/ sub03
Msg files
ShortcutDeletion
3 [ Testfolder
5 [ Wikipedia

= use the Deselect all folders icon above the contentACCESS Portal pane to deselect all al-

ready selected folders:

Y& contentACCESS Portal ¥ Connect to ~ B Jake Peralta -

# contentACCESS Portal / File system archive / HADEMO. tenant FSA Type search text Search (H:\DEMO_ tenant FSA) - cEengish- ]
= 2 Z - Search in; Current folder : . - 5

Ia|lll @- ~ ftems: 19 R = 24 kitlintetést osztott ki Caputové, [ Share
9 [ Root Title size Created Modified Versions a dijazottak kozdtt van a

csilizradvanyi Beke Sandor is.docx

W Cemak asistoval pri vyhre, Tampa je biizSie k finsle.docx 132 KB 2021.06.29. 08:33:24 2021.06.29. 07:59:04
Filter forni - P S : ;
) £) Cemakov prvy gél v play off Uvodny duel finile patril Tampe.docx 15KB 2021.06.29. 08:33:27 2021.06.29. 07:54:50 i o e e ——
For indexing B EURD-2020 Svéjc biintetskkel bicstiztatta a vildgbajnok franciskat pdf 120.9 KB 2021.06.29. 08:33:25 2021.06.29. 08:08:31
Sub_01 W Héség- és zivatarveszély miatt riasztés és véros figyelmertetés éldocx 688 KB 2021.06.29. 08:33:26 2021.06.29. 08:22:04
Sub_02 ] Gralt héségrekordok repkednek Amerikiban.docx 128 KB 2021.06.29. 08:3324 2021.06.29. 08:20:15 Size
Sub_03 ) Orult héségrekordok repkednek Amenkaban,pdf 74.2 KB 2021.06.29. 08:33:25 2021.06.29, 08:20:28 146 K8
Msg files £} Rusna noc Erika Cernaka Asistoval, dal si nestastny gol a zapas nedohralpf 1096 KB 2021.06.29. 08:33:26 2021.06.29 08:00:19 Created
ShortcutDelstion Ty Tatar opat nehral a sledoval semifinsle z tribany Uspegny vstup Vegas proti 135 K8 20210629, 08:33:26 2021.06.29, 08:02:22 32_2313-25529-
5[] Testfolder
Created by
O Wikipedia Job #120 (Tenant #11)

Screenshot: Deselecting the whole recursive folder structure using the Select none icon

Selecting the parent folder without its subfolders:

If the user wants to exclude the child folders from processing and would like to process the se-
lected parent folder only, he has to click the parent folder twice as illustrated on the below dis-

played screenshot. In this case, the folder path will be marked with a grey color in the grid.

a’(canmnmccess Portal & Connect to - Jake Peralta -

# contentACCESS Portal | File system archive / H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - El3 English ~ D

I=|lll COE HERDE s
9 L Root Folder name/path

Root/For indexing

Filter

3) M Forindexing
/ Sub_01
Sub_02
click 2x Sub_03
Msg files
ShortcutDeletion
3 Testfolder
3 [ Wikipedia

Screenshot: Selecting the parent folder by double-clicking the check box
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On third click the parent folder will be automatically deselected. The same can be achieved by

clicking the Deselect all folders icon above the pane.

¥ contentACCESS Portal ¥ Connect to ~ B Jake Peralta -

# contentACCESS Portal / File system archive / HADEMO_tenant FSA Type search text here. Search (HADEMO_tenant_FSA) ~ | EEEngsh- ]
- ~ b o c
Search in: Current folder 2 . 2
Is| il ch@e ~ ftems: 179 . ol 24 kitiintetést osztott ki Caputové, [FShare
% [ Root Title Size Created Modified Versions adijazottak kozttvana
csilizradvanyi Beke Sandor is.docx
) Cemik asistoval pri vihre, Tampa je blizsie k finsle.docx 13.2KB 2021.06.29. 08:33:24 2021.06.29. 07:59.04
) Filter ] Cernakov prvy gél v play off Uvedny duel finale patril Tampe.docx 15 KB 2021.06.29. 08:33:27 2021.06.29. 07:54:50 Thie tem is chared Show details
9 [ Forindexing ® EURD-2020 Svijc buntetskkel biicsiiztatta a viligbajnok franciskat.pdf 120.9KB 2021.06.29. 08:33:25 2021.06.29. 08:08:31
Sub_01 W Héség- és zivatarveszély miatt riasztds és vorés figyelmeztetés éldocx 688 KB 2021.06.29. 08:33:26 2021.06.29. 08:22.04
Sub_02 W Orult héségrekordok repkednek Ameriksban.doex 128 KB 2021.06.29. 08:33:24 2021.06.29. 08:20:15 Size
3rd click [] sub_03 ® Oriiit heségrekordok repkednek Amerikaban.pdf 742 KE 2021.06.29. 08:33:25 2021.06.29. 08:20:28 JLICKE
Msg files ) Rusné noc Erika Cernaka Asistoval, dal si neStstny g6l a zapas nedohral.pdf 1096 KB 2021.06.29. 08:33:26 2021.06.29. 08:00:19 Created
ShorteutDeletion W Tatar opat nehral a sledoval semifinale z tribiny Uspesny vstup Vegas proti 1358 2021.06.29, 08:33:26 2021.06.29, 08:02:22 g:zag‘);s‘?g-
5[] Testfolder
Created by
S Wikipedia . Job #120 (Tenant #11)

Screenshot: Deselecting the parent folder on third click

It is also possible to select the parent folder and only some of its child folders. To achieve this,
double click the checkbox of the parent folder and check the checkboxes of those child folders

that you would like to select.

¥ contentACCESS Portal ¥ Connect to ~ B Jake Peralta ~

# contentACCESS Portal / File system archive | H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant FSA) - EiF English ~ D

1=/l copm PREeDE Foess
= Folder name/path
Root/For indexing

e Root/For indexing/Sub_03

9 W Forindexing Root/Testfolder (including all subfolders)

Sub_01
Sub_02
v Sub_03
Msg files
ShorteutDeletion
%) [V Testfolder

3 [ Wikipedia

Screenshot: Selecting the parent folder and some of the child folders

Tasks supported by entities (models)

The tasks that are supported in contentACCESS Portal are entity-specific. The available tasks can
be triggered using the appropriate toolbar buttons located above the items grid. There are 7 dif-

ferent tasks that can be run using these buttons, namely:
1. Refresh - the button is used to manually update the item list;

2. Export to PST - exports selected mailbox items/folders or all items of the selected folder
into Outlook PST format;
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3. Export to ZIP - exports selected items/folders or all items of the selected folder into a

compressed ZIP format; emails are saved as MSG files and are compressed to ZIP format
4. Create report - creates a XLS file containing a list of the selected files and their details

5. Share item(s) - share items with selected users or your whole organization directly from
contentACCESS Portal, without the need to use any other applications nor send large at-
tachments; single items can be shared by using the Share button in the upper right corner

too

6. Recovery - recovers selected items, folders or the whole folder structure, if they were

deleted from the original location (either from the mailbox or from the file system)
7. Delete - allows to mark/unmark documents for/from delete

8. Legal hold - allows to create a legal hold case, where the user can put documents after-
wards. Documents which are under a legal hold case can't be deleted from the system

until the legal hold case expires.

Important: When the user selects items to mark/unmark documents for/from delete from the search re-
sults list, and the task is done on the Task list, the index job has to run. Otherwise, the bin icon won't ap-

pear/disappear next to the selected items.

¢ contentACCESS Portal ¥ Connect to ~ = Jake Peralta ~

# ContentACCESS Portal / Email archive | jake peralia@tech-arrow.com Type search text here. Search (jake peralta@tech-arrow.com) - EHEengish- ]
1)
HIl] o] -] [+ ltems: 1/ 6 Search in: Current folder B [ Share
e [{) Export selected message(s) as a ST file. 2) From jake peralta@tech-arrowicom
rchive Subject Date T Size Date 20210607, 19:1459
5 () Ewportselected tem(s) asaziP e, 3) To szilvia kelemen@tech-
Deleted ftems B Create report 4) arow.com
® . Triple testing meeting 20210506.102023  sandrabullock@tech-arrow.com;melissamccarthy@tech-arrow.com 116 K8 Expiration date 2022.06.29,
sh, 201
Drafts =) are 5) Double testing mesting 20 10:1442  sandrabullock@tech-arrow.com 116 KB :‘a;‘d:‘m ggigggz lgaggg
| nd date .07 19:501
Inbox o | D Recoverseicedtems). 6) 2021.0506. 10:1350  melissa.mecarthy@tech-arrow.com 108 k8 1 CA Keep
Junk Email @ |0 Markdocument(s) for delete 7) Testing 2021.0506. 10:1346  DEMO_Team@tech-arrow.com;jake.peralta@tech- 132K8
Sent ltems 2 | Legalnold 8) Demo test 20210115, 155438 sandrabullock@tech-arrow.comjake peralta@tech- 112 k8

Screenshot: Toolbar buttons used to trigger Email archive tasks

Toolbar buttons are available from the search page, too.
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Enabling/disabling tasks

By default, all tasks available for an entity are enabled. However, the system administrator may
configure if some tasks should be disabled/enabled for a given entity. This can be done from the

administrators’ settings page.

To open the page, navigate to the logged on user in the right upper part of the header bar, open

the dropdown menu and click on Settings:

Administrator ~

contentACCESS Central Administration

My profile

Change user

Logout

On the Task types tab the tasks enabled/disabled by an entity (model) can be seen. With clicking
on the cross mark)(() the administrator may enable a particular task; with clicking on the chegk

mark (

) he may disable the task again.
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T contentACCESS Portal Administrator +

4 contentACCESS Portal / Tasks Settings [ savesettings ' Reset i English -

”

& Common settings

V] Remove task after download

] Tasktypes I Manifest

[¥ Task types supported by a model

Export to PST Export to zip Recovery Mark for delete Legal hold Report Share
Advanced Sharing - x X
Email Archive v v v v v v v
File System Archive v v v v v v
GDPR Application v v v
GDPR Exchange v v v v
GDPR File System v v v
Legacy Email Archive v v v x
Qne Drive Archive v v v v v v
Share Point Archive v v v v v v
Share Point Proxy x X x
Sharing Model v v
Teams Archive v v v v
Teams Chat Archive v v v v

If some changes are made, they need to be saved using the Save settings button. If the user has

made some changes without saving, he will be notified when leaving the page.
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¥¢ contentACCESS Portal Leave site? Administrator -

Changes you made may not be saved.

# contentACCESS Portal / Tasks Settings m i [@) savesettings <> Reset  E3 English ~
Cance
&£ Common settings
Remove task after download
[¥] Task types i) Manifest
[¥) Task types supported by a model
Expert to PST Export to zip Recovery Mark for delete Legal hold Report Share
Advanced Sharing x v
Email Archive v v v v v v v
File System Archive v v v v v v
GDPR Application v v v
GDPR Exchange v v v v
GDPR File System v v v
Legacy Email Archive v v v b 4
One Drive Archive v v v v v v
Share Point Archive v v v v v v
Share Point Proxy x X X

Create report

The Create report task creates a XLS file, which can be later downloaded from the Tasks list or
Tasks page. The downloaded file is saved on the resource storage. It contains a summary about

the selected items.
To create a report file, select some items and click on the Create report button.

¥ contentACCESS Portal J Connect to ~ 3 Jake Peralta -

& contentACCESS Portal / Email archive | jake.peralta@tech-arrow.com Type search text here Search (jake peralta@tech-arrow.com) - EiEngishe ]
1= ch [+ ltems: 1 /6 Search in: Current folder B @ Share
v [ Export selected message(s) as 3 PST file. From Jake perakta@tech-amowcom
rehive ) Subject Date T Size Date 20210607, 19:14:59
. [z] Export selected item(s) as a ZIP file o ilvia kelemen@tech-

Triple testing mesting sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com Expiration date

Create repart arrow.com
Deleted Items _ 2021.05.06. 10:20:23 116 K8 2022.06.29.

=]
Share 20

Drafts a T Double testing meeting sandra bullock@tech-arrow.com 1168 z‘ﬂ;‘d::“ gg?gz-g;‘ gzggg

nd date .07, 12:50
Inbox g | D Recover selected item(s) melissa macarthy@tech-arrow.com 108 KB 1 CA Keep
Junk Email W Mark document(s) for delete Testing DEMO_Team @tech-arrow.com;jake peralta@tech- 132 K8

:

Sent Items 2 | Legalhoid Demo test sandra bullock@tech-arrow.com;jske.peralta®tech- 12 k8

This email is shared Show details

A pop-up window opens. Name your report and choose if you want to get summary of all items

(all items in the selected folder) or only of the selected items. Click Create.
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Mame *: Report Wed May 30 2018
Export: All items

= Selected item(s)

Create Cancel

Download the file from the Tasks list or the Tasks page.

Administrator -

Description Status Progress ﬁ
Report Wed May 30 2018 WSS 100% | . ﬁ‘ﬁ Vs e
'cn=17dc787139f54f97
/

contentWEB Export 5/30/2018 — '—g

testd i

contentWEB Export 5/30/2018 . rg

test3 (i}

contentWEB Export 5/30/2018 |

test2 Hene & D-3123:50:59
contentWEB Export 5/30/2018 Hone ’:‘j

test1 il

+ 106 other tasks

On the Summary tab the user may view the task summary information, the creation date and

who created the report action and the total number of the items.
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Report Wed May 30 2018 |
Tenant: Tech-Arrow
Created on:  5/30/2018 2:27:03 PM
Created by:  Administrator
Email archive

Number of items 4

Summary | Email archive @ P[4 b

On the Entity tab (the tab is named based on the entity of the items) the user may find the title

of the items, their type, size and path of each item.

Emailarchive |

< Back to Summary

Title Type Size Path Date Subject From To Message ¢ Has attact Importanc Mailbox

Test shared file msg 18 KB Inbox 2017-10-2 Test share /o=Exchan IPM.Note False ’1 @tech-arrow.com
New 6.6.45 setup(s; msg 76 KB Inbox 2016-11-3 New 6.6.4 elmbuild0: IPM.Note False 1 @tech-arrow.com
New contentACCESS setup 3.1.35.0 is ready msg 56 KB Inbox 2016-11-2 New conte <noreply@ <build_not IPM.Note False ’1 @tech-arrow.com
New contentACCESS setup 3.1.35.0 is ready msg 88 KB Inbox 2016-11-2 New conte <noreply@ <build_not IPM.Note False £ @tech-arrow.com

Summary | Email archive @ HEK

Share item(s)

The sharing feature allows the user to specify the restriction and retention to be applied for the
shared items when sharing them. This eliminates the need to retrospectively check the shared

files and revoke access to older files.

It also automates the user invitation process in case the items are shared with an external recipi-
ent and sends an email with links pointing to the shared items. This makes the sharing very fast

and useful for end users.

From the security side, it provides full Auditing log about the sharing user, who was downloading

the file, when and from which machine and location, etc.

To share any items, select them and then click on the Share item(s) option. If you want to share

only one item, it is enough to use the Share button in the top right corner (marked with arrow on
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% techarrow

screenshot below).

¥¢ contentACCESS Portal & connect to - = Jake Peralta -

# contentACCESS Portal / Email archive / jake peralta@tech-arrow.com Type search text here.. Search (jake.peralta@tech-arrow.com) « | E@Engish- ]
J ot 2| remsiss Search in: Current folder EI e Share
Archi [{)  Export selected message(s) as a PST file. N . N R From jake peralta@tech-arrow.com
renive Subject < Date C To ©  Size © Date 2021.06.07. 19:14:59
ol [)  Export selected item(s) as a ZIP file, To Cailvia kelemen@tach.
Deleted ltems Create report arrow.com
[=] Triple testing meeting 2021.05.06. 10:20:23 sandra. h- me y@tech-arrow.com 116 KB Expiration date 2022.06.29.
2 sh. :
Drafts =2 kil Double testing meeting ~ 2021,05.06, 10:14:42  sandra.bullock@tech-arrow.com 116 K8 :“;‘::E ;gi gzg;' :g §g$
, nd date 19504
Inbox @ D Recowerselecteditem(s) 2021.05.06. 10:1350  melissamccarthy@tech-arrow.com 108 KB 1 CA Keep
Junk Email g | Markdocument(s) for delete Testing 2021.05.06. 10:13:45 DEMO_Team @tech-arrow.com;jake peralta@tech- 1328
Sent Items = B legalhod Demo test 20210115, 155438 sandra n o o

This email is shared Show details

It is also possible to share folders from the context menu of the items list or the actions from the
folder structure. The sharing process is the same as during the item sharing: add recipients, select
the download limit and expiration date and send the email or get the link (more information is

below).

£ Connect to - B Jake Peralta ~

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here... Search (jake.peralta@tech-arrov.com) - EEEnglsh- ]

15 comh BREe]d 1B o
[ Archive Folder name/path

[© %
v/l Deleted Items
[ Drafts
[] Inbox
["] Junk Email

Calendar (including all subfolders)

Deleted ltems

[ Sentlhems

Share

What would you like to share?

Recipients:
() Selected item(s)
! 2 All items
&) Selected folder
() Selected folder and subfolder(s) Sharing options

Share with: (%) Recipients only

() My organization
Expires after: [15 1 day)
[ 771472022 -
|| Limit number of downloads: | 1 z ‘ per recipient

|w| Notify me about the downloads
| ] Remember these settings

T -

Cancel
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% techarrow

A pop-up window opens.

Into the Recipients field, write the email addresses of the people you want to share the item(s)

with. In
Sharing options, specify who would you like to make the item(s) accessible for:

= Recipients only - even if the email with the link is forwarded, only the recipients will be

able to access the shared item(s)

= My organization - only people from your organization (specified in Central Administra-

tion -> System -> Services -> Sharing settings) will be able to access the shared item(s)

= Public - anyone with the link will be able to access the shared item(s

Specify how many days do you want the item to expire in or select the date from the calendar. It

is also possible to limit the number of downloads, based on the option selected in Share with:
= Recipients - number of downloads per recipient
= My organization - number of downloads per user

= Public - number of downloads together

With the Notify me about the downloads function, the owner can get informationabout the
downloads from the recipients’ side. As soon as the users download the shared item, a notifica-

tion email will be sent to the owner with the following information:
= User, who downloaded the item
= Downloaded file
= Downloaded time

= Downloaded remaining
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Your files were downloaded 7/ contentACCESS

Dear emily.bronte@tech-arrow.com,

Elena Ferrante has downloaded your shared file.
Downloaded file: OG Search.xlsx
Downloaded time: 3/18/2022 3:13 PM

Downloaded remaining: 2/2

You can access them using the following link(s):

OG Search.xlsx

Sincerely, your contentACCESS Team

You can also save these sharing settings for future use by checking the Remember these settings
checkbox. That way you won't need to fill in the Sharing options next time.

If you are sharing an email with attachments, you can choose if you would like to share only

those attachments (even select only some of them) or the entire email.
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% techarrow
Share: Aurora and rare moonbows light up the night X

What would you like to share?

Recipients: sandra.bullock@tech-arrow.com x
*) Entire item

Attachment(s) only

Aurora_pictures.zip
Sharing options

Share with: ecipients only
My organization
Public
Expires after: 15 +| day(s)
47772022 -
| Limit number of downloads: 1

% -
~ | perrecipient

| Motify me about the downloads

Remember these settings

& Get link OR 4 Share via email

Cancel

Finish the sharing by clicking on one of the two options: Get link or Share via email. If you select

Get link, the link to the shared item(s) will be copied to your clipboard and you will get this win-
dow.

Sharing completed X

%' The sharing link was copied to the clipboard.

https://ftest-cd-02.tech-
rrow.com/contentACCESSWS/MobilityService. svc/File/MyZTaGFRyaW5n TWIkZWwmMCOkZGMw/DIM5
Nm Yt 2RmMCOON DMxLTlkY 2MtZDZJOThhYzhIMDQO) ExOTc 263D/ TestAdmin%:20has %20shared%20ite
gfm=sharing|

Copy

Close

If you select Share via email, the link to the shared item(s) will be inserted to the body of the
email and you will be able to write a message, too. The subject of the email will be [USER] has
shared items with you. Click on Send to finish the sharing.
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Share: RE: Help! X

‘What would you like to share?

Recipients: sandra.bullock@tech-arrow.com x

Entire item

#) Attachment(s) only

Great
Expectations.png Sharing options
Call of the Wind.png )
Drakula.png Share with: *) Recipients only
Frankenstein.png My organization
Moby Dick.png Public
1ipg Expires after: 15 - day(s)
Crime and
punishment.png .
One Hundred Years of /2022 -
Solitude.png T
v/| Limit number of downloads: 1 ~ | per recipient
Notify me about the downloads
| Remember these settings
Message: Hella! I'm sending you the attachments from the previous

email! Have a nice day. @

Send Cancel

If an item has been shared before, it will be marked in its preview. The item sharing is marked

with the item icon, and the folder sharing is marked with the folder icon.

Aurora and rare moonbows light up the night [ Share
From Jjake.peralta@tech-arrow.com
Date 2020.09.29. 15:10:25
To sandra.bullock@tech-arrow.com
Cc melissa.meccarthy@tech-arrow.com
Expiration date 2021.05.22.
1 CA_Html.CA
B9 Message

[f) Aurora_pictureszip (205 KB}

This email is shared

Shared on Shared with Status Action .

) 20220202, Sandra Expired Status  Modify
2022.02.01, Organization Expired Status  Modify

0 2022.02.01. Organization Expired Status  Modify
2022.01.31. Sandra Expired Status  Modify
2022.01.28, Sandra Expired Status  Madify

D) 20220147, Sandra Expired Status  Madify

M 2n71nens Ao iminn Comivnn Coner Nandic., v

If you have applicable rights and permissions, you will be able to modify the sharing settings.

Click on the Modify option. The Modify sharing options window will open. Here, you will be able
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to add and/or remove recipients, change accessibility, the expiration date and download limit.
The option Save and get link works the same as Get link, the option Save and share via email
works the same as Share via email. The option Save just saves the changes that were made to

the sharing settings.

Modify sharing options X
Sharing options  Status

Recipients:

Sharing options

Share with:

Recipients only
My organization
») Public
Expires after: 15 2 day(s)
2022.04.08. -
| Limit number of downloads: 1 > | globally

| Motify me about the downloads

Remember these settings

cp Save and get link B4 save and share via email

Cance

When you click on the Status option, you will be redirected to the window where you will be
able to view the status and information about the selected sharing. From here, it is also possible
to Activate or Suspend the sharing. When an item (or whole sharing) is suspended, it is not pos-
sible to download it, until it is activated back again. If necessary, it is also possible to re-send the

sharing notification by clicking on the Send sharing notification button.
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Modify sharing options X

Sharing options ~ Status

Status: Suspend al
Shared by: Jake Peralta

Shared on: 2022.03.24,

Expires on: 2022.04.08.

Download limit: 1 globally

Shared with: Public

Shared items:

Mame

(3) RE_Helplmsg Active Suspend sharing

Close

When you connect to the Sharing model, some items will have the Show related files button in
their preview. This means that the item was shared together with at least one more item and you

can view the list of items by clicking on that button.

ntentACCESS Portal & Connect to ~ Jake Peralta ~

Search (jakeperalta@tech-arrow.com [Demal) |~ | EfE English~  []

# contentACCESS Portal | Sharing | jake. peralta@tech-arrow.com [Demo)

cha < lemsi1/735 Search in selected folder... -
3) Shared with me I Shared by shared on Expiration oty Referenced Do Sandra Bullock, contel.'ltACCESS
3 date model limit Dev, contentACCESS.zip
3) My organization = sandra.bullock@tech-arrow.com has your jaki h- 022.0 022.06. Expired  Email archive 1
B 10 film to watch this April_The Northman.txt jake peralta@tech- 2022.0531. 20220615 Expired  File system 1
o) Erika Bugér. Szilvia Kelemen.zip jake peralta@tech- 20220512, 20220527 Expired  Teams chat 1
m Melissa McCarthy, Sandra Bullock. contentACCESS Dev, jake peralta@tech- 20220542, 20220527 Expired  Teams chat 1
M Melissa McCarthy, contentACCESS Dev.zip jake peralta@tech- 20220542, 20220527 Expired  Teams chat 1
) Demo testzip jake peralta@tech- 2022.05.12. 2022.05.27. Expired  Teams chat 1 5:‘“5 )
M Szilvia Kelemen.zip jake peralta@tech- 20220542, 2022.0527 Expired  Teams chat 1 i
=] RE_ Help.msg jake peralta@tech- 2022.0324.  2022.0408 Expired  Emailarchive 1 Jake Peralta
[0 Emo Rubikzip jake peralta@tech- 20220302 2022.03.17 Expired  Teams chat 1 Shared on
L) Emo Rubikzip jake peralta@tech- 20220302 2022.03.7 Expired  Teams chat 1 2022.05.12. 15:26:32
«m Emo Rubikzip jake peralta@tech- 20220302 2022.03.7 Expired  Teams chat 1 Expiration date
" Erno Rubikzip jake peralta@tech- 2022.03.02. 2022.03.17. Bpired  Teams chat 1 5 2022.0527123.20:29
) Erno Rubikzip jake peralta@tech- 2022.0302. 20220317, Expired  Teams chat 1 Download limit
m Emo Rubikzip jake peralta@tech- 20220302, 2022.03.7. Expired  Teams chat 1 Vel
m Melissa McCarthy, Sandra Bullock. contentACCESS Dev, jake peralta@tech- 20220302 2022.03.7. Expired  Teams chat 1 DDW"IM' count
m Szilvia Kelemen.zip jake peralta@tech- 20220302 2022.03.7. Expired  Teams chat 1 Shared with
m Emo Rubikzip jake peralta@tech- 20220302 2022.03.7. Expired  Teams chat 1 Public
m Emo Rubikzip jake peralta@tech- 20220302, 2022.03.7. Expired  Teams chat 1 Reciplent(s)
Posts jake peralta@tech- 20220302, 2022.03.7. Expired  Teamsarchive 1 No recipients specified
Files jake peralta@tech- 2022.0302. 2022.03.17. Expired  Teamsarchive 1 Model
General jake.peralta@tech- 2022.03.02. 2022.03.17. Eupired  Teamearchive 1 e thatacins
General jake peralta@tech- 20220302 20220317 Expired  Tesmsarchive 1
Modify sharing options
W Yellowstone National Park.docx jake peralta@tech- 20220302 20220317 Expired  Tesmsarchive 1
= Welcome to North Dakotajpg jake peralta@tech- 20220302 2022037 Expired  Tesmsarchive 1
B The_lion_king_Circle_of_life_lyrics_english.txt jake peralta@tech- 20220302 2022037 Expired  Tesmsarchive 1
™ [ The Proposal_bio,pdf jake.peralta@tech- 2022.03.02. 2022.03.17. Bxpired  Teamsarchive 1 . CEmr iy < o
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The list will look for example like this:

¢ contentACCESS Portal

# contentACCESS Portal

3) Shared with me

3 My organization

Sharing

Jake.peralta

2 Connect to -

ech-arrow.com [Demo]

your vision of technological evolution

% techarrow

Jake Peralta -

Search (jake.peralta@tech-arrow.com [Demo]) |~ &3 English +

sessionickf8a2Tecc-62a3-44e2-bfcl-4d2b281eTa0:

(5 ltems: 1/4

File name Shared by Shared on Expiration date Status
[~ Elvis Presleyjpeg jake.peralta@tect 022.03.0: 2022.03.17. Expired
= Montana naturejpg jake.peralta@tect 0: 0: 2022.03.17. Expired
) 2011-ford-fiesta-owners- jake.peralta@tect 0: 0: 2022.03.17. Expired

Greetings from Wyo

Referenced Download
model limit
OneDrive archive 1 ®
OneDrive archive 1
OneDrive archive 1
Status
Expire
Shared by
Jake Peralta
Shared on

2022.03.02. 09:04:32

Expiration date
2022.03.17. 23:59:59

Download limit
1 per user

Download count

1

Shared with
Organization
Recipient(s)

No recipients specified
Model

OneDrive archive

Madify sharing options || Show related files

Download history (5]

0

Online help

In the Sharing model, the recipient can’t download the whole folders, only the items from the

folders. Click on the folder’'s name, and the user will see the items from the shared folder.

# contentWEB | Sharing

My shares

@) My organization

IS 0Q0Q00 ®SQ0F

®E5 000

jake peralta@tech-amrow.com [Demo]

Items: 17153

File name

New NBA season to test LeBron James abilities. pdf

jake peralta@tech-arrow.com has downloaded your shared
Academie Transfer doc

Academic Transfer oo

Academic Transfer doox

Jake.msg

Melissamsg

BBC_news_culture_the_tv_shows that reveal_the_real_Francemsg
Andy Samberg’s career.msg

1001book you shauld readxlsx

Virtual Drive.pptx

CA - GATE.contentAceesslog

Archive with share path 2.3.44 - mcsO1 problem.txt

Add - Edit tenantjpg

1001 movie you should watch.tst

Test with emails attach msg

Test with emails attachmsg
2016-18-college-catalog-north-seattle-college paf

Emily Brontezip

Health Med Computers 0809_1.docx

o

Shared by i:""“d ::':mi“" “ Status  Referenced model
sandra.bullock@tech-  2022.02.21. 2024.11.16. Active Teams archive
sendrabullock@tech- 20220221, 20241116, Actve  Email archive
sandrabullock@tech- 20220221, 20220313 Expired  File system archive
sendrabullock@tech- 20220221, 20220313, Expired  File system archive
sandrabullock@tech- 20220221, 20220313 Expired  File system archive
sendrebullock@tech- 20220210, 20220302 Expired  Email archive
sandra.bullock@tech-  2022.02.10. 2022.03.02. Expired Email archive
sendrebullock@tech-  20220210.  20220302.  Expired  Email archive
sandra.bullock@tech-  2022.02.10. 2022.03.02. Expired Email archive
jokeperalte@tech- 20220207 20220211,  Expired  OneDrive archive
sandra.bullock@tech-  2022.02.07. 2022.03.02. Expired Direct upload
sendrabullock@tech-  20220207. 20220219, Expired  Direct upioad
sandra.bullock@tech-  2022.02.07. 2022.02.19. Expired Direct upload
sendrebullock@tech-  20220207. 20220219, Expired  Direct upioad
sandrabullock@tech- 20220207, 20220208 Expired  OneDrive archive
sendrebullock@tech-  20220207. 20220208, Expired  Email archive
sandrabullock@tech- 20220207, 20220208, Expired  Email archive
sendrebullock@tech- 20220204 20220204 Expired  File system archive
sandrabullock@tech- 20220204, 20220211, Bxpired  Teams chat archive
sendrebullock@tech- 20220204 20220205 Expired  GDPR File system

Search (jake peralta@tech-armow.com [Demol) | ~ | & English +
Calendar (inciuding an subfolcers)

Status

Shared by

Sandra Bullock
Shared on
20220221, 10:46:46
Expiration date
2022.03.13. 23:59:59
Download limit

20 per recipient

Download count

Shared with
Recipients only

Recipient(s)

Jake perala@tech-arrow.com
Model

Email archive

Folder sharing optians

The shared folders are listed under the Shared with me and My Organization folders (if the shar-
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# contentWEB / Sharing / jake peralta@tcch-amrow.com [Demol
cha < Items: 1/34
@ Shared with me - :
- File name Shared by
@ My shares
Calendar " People working on common projects using Microsoft Teams as jake peralta@tech-
Calendar ] jake peralta@tech-
Chats [} jake peralta@tech-
" third test message jake peralta@tech-
Chats & leep
5 Chate n Second test message jake peralta@tech-
J Chate 5] Test message jakeperalta@tech-
N - Testing jake peralta@tech-
3) Deleted ltems B N e
estin jake peralta@tech-
" Testing jake peralta@tech
Deleted It
sitee fems [ jake peralta@tech-
Deleted ltems 6] jake.peralta@tech-
DemoDeclio n jakeperalta@tech-
@ DemoDoclib " jake peralta@tech-
Discritics n jake peralta@tech-
Discritics " Ten TV shows to watch in October Share using Email The Undoing  jake peralta@tech-
@) Diacritics [} 35 California fires August Complex CA 902463 acres burned jake peralta@tech-
Diacritics i} hitps://wwwlatimes.com/wildfires-map/ jake peralta@tech-
Discritics 5] httpsy//casatech- ki
//demo- ctech- .
Diecussion n hitpsy//demo-fulltext.tech jake peralta@tech
, " Bug related test message with attachments. jake peralta@tech-
(3) Documents
n Test message for opening and downloading the attachments (bug  jake peralta@tech-
Documents
" Franchise History jake peralta@tech-
@ D s vol2
< Hecumen e n Los Angeles Rams jake peralta@tech-
Drafts 0 Lidar technology has revealed a whole new timeline of human jake peralta@tech-
Files
@) Files

% techarrow

ing is active) and the My shares folder (always.

Shared on

2022.02.03.
2022.02.03.
2022.02.03
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03.
2022.02.03
2022.02.03.
2022.02.03.
2022.02.03
2022.02.03.
2022.02.03.
2022.02.03

text here.

Expiration

20220204,
20220204,
2022.02.04,
2022.0204.
20220204,
2022.02.04.
20220204,
20220204,
2022.02.04,
2022.0204.
20220204,
3022.02.04,
20220204,
20220204,
2022.02.04,

202202 2022.02. 13:55:16
022.0;

3022.02.03
2022.02.03.
2022.02.03
2022.02.03
2022.02.03.
2022.02.03.

3022.02.04,
20220204
20220204
20220204
2022.0204.
20220204,

Status

Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired

Referenced
model

Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive

Teams archive

Download
limit

Search (jake.peralta@tech-arrow.com [Demol)

contentACCESS

Status

Shared by

jake peralta@tech-arrow.com
Shared on

202202.03. 135516
Expiration date

202202.04. 235850
Download limit

1 per recipient

Download count

1

Shared with

Recipients only

Recipient(s)
sandrabullock@tech-arrow.com
Model

Teams archive

Modiify folder sharing options

Download history

Name

sandra bullock@tech-
arrow.com

Download date

30220203,
13:55:28

The download history is not available on the folder’s preview, only on the items. The same goes

for the Status tab. Here, the owner sees the status of the folder sharing, and because of this, the

download history is not available neither on the folder’s preview nor on the Status tab. The

download history is available only on the items’ preview in the shared folder.

T emsi1/34
File name ¢
5} People working on common projects using Microsoft Teams as
3}
L]
5] third test message
[63] Second test message
n Test message
(03] Testing
s} Testing
1]
3}
L]
L]
5}
G} Ten TV shows to watch in October Share using Email The Undoing
|t} 35 California fires August Complex CA 902,463 acres burned
5] htps://wwwlatimes.com/wildfires-map/
3} https://caeatech-
|t} https//demo-fulltext.tech-
(03] Bug related test message with attachments
" Test message for opening and downloading the attachments (bug
3} Franchise History
[} Los Angeles Rams
s} Lidar technolegy has revealed a whole new timeline of human

Expiration
date

202202.04.
2022/02.04.
2022.02.04.
202202.04.
2022/02.04.
2022.02.04.
2022.02.04.
2022.02.04.
2022/02.04.
2022/02.04.
2022.02.04.
202202.04.
2022/02.04.
2022/02.04.
2022.02.04.

Shared by Shared on
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.02
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.0.
jake peralta@tech- 2022.02.02.
jake peralta@tech- 2022.02.02.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.02.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.02
jake peralta@tech- zozz.oz.’m‘
jaki h- 022.0.
jake peralta@tech- 2022.02.02
jake peralta@tech- 2022.02.02.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.03.
jake peralta@tech- 2022.02.02.
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2022.02.04.
2022.02.04.
2022/02.04.
2022/02.04.
2022/02.04.
2022.02.04.

Status

Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired

Referenced
model

Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive

Teams archive

Download
limit

contentACCESS

Status

Shared by
jake.peralta@tach-arraw.com

Shared on
2022.02.03. 13:55:16

Expiration date
2022.02.04. 23:59:59

Download limit
1 per recipient

Download count

1

Shared with
Recipients only

Recipient(s)
sandrabullock@tech-arrow.com

Model

Teams archive

Macify folder sharing optians

Download history

Name

sandra.bullock@tech-
arrow.com

Download date

2022.02.03.
13:35:28

109/171

+ | 83 English -

Device

Windows
computer

Device

Windouws
computer

Q
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Modify folder sharing options

Sharing options ~ Status

Status: Expired [1]

Shared by: Jake Peralta
Shared on: 2022.02.03.
Expires on: 2022.02.04,
Download limit: 1 per recipient
Shared with: Recipients only

Shared items:
Mame

Posts

Legal hold

Close

To learn about configuring Legal hold, please read this section first.

The document can be put into a legal hold case from:

= Selection (selecting one or more items or folders)

= Search result

T contentACCESS Portal A% Connect to -

(=] Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here.
[HIT st 2 temsiss
[ Export selected message(s) as a PST file.
Archive Subject Date

[D) Export selected item(s) as a ZIP file.

Deleted Items Create report
=] © Triple testing mesting
Share
Drafts Double testing meeting
Inbox 2 D Recover selected item(s).
Junk Email =] W Mark document(s) for delete Testing
Sent ltems 2 & _Legsl hold Demo test

2021.05.06. 10:20:23
2021.05.06. 10:14:42
2021.05.06. 10:13:50
2021.05.06. 10:13:46
2021.01.15. 15:54:38

Search (jake peralta@tech-arrow.com) -

Search im: Current folder

To

sandrabullock@tech-arrow.comimelissamecarthy@tech-arrow.com
sandra bullock@tech-arrow.com

melissa mecarthy@tech-arrow.com

DEMO_Team @tech-arrow.comjake peralta@tech-

sandrabullock@tech-arrow.comyjake peralta@tech-
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116 KB
116 KB
108 KB
132 KB
112KB

i3 English - [n]
[ Share
From jake peralta@tech-amrow.com
Date 2021.06.07. 19:14:59
To szilvia kelemen@tech-

arrow.com

Expiration date
Start date

End date

1 CA Keep

This email is shared

110/171
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After some items are chosen and you click the Legal hold button, a pop-up will show up.

Manage legal hold case

Create new legal hold case Update existing legal hold case

MName:*

Description:

MNever expires

Expiration date: -

All items (9 items)
& Selected item(s) (2 items)

Save Cancel
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Here you can set a legal hold case. Name and expiration date are required. By checking the Nev-
er expires checkbox, the expiration date disappears. Radio buttons on the bottom indicate which
items should be included into legal hold case (all items means all items in the folder that is select-
ed in contentACCESS Portal).

It is also possible to add items to an already existing legal hold case. If you wish to do so, select
the option Update existing legal hold case and choose the case you want to add your item(s) to,
then click Update.

Manage legal hold case

Create new legal hold case Update existing legal hold case

‘You are going to add documents to an existing legal hold case, Select necessary
infarmation to update legal hold case

Legal held case:® FA index test v

All items (9 items)

& Selected item(s) (2 items)

Save Cancel
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You can create a legal hold case if you select a folder from the tree on the left side. There are 2
possibilities. First is when you click the checkbox and a checkmark appears in the box. It indi-
cates that all documents in the folder will be processed recursively. Second is when you click 2
times on the checkbox, then a square appears, which means that only document on the first level

in the folder will be processed.

]
<)

«l archive

The list of cases can be accessed from the upper right corner of the page, by clicking on the Le-
gal hold

icon.

Administrator -

The Legal hold view and management is controlled by the system’s permission management, so

only
people with the correct permissions can manage or view legal hold cases and documents.

In the Legal hold cases page you can manage the existing legal hold cases, manually delete them
or see details of the legal hold case including the document list. If an expiration date is specified
for a legal hold case, then the system will automatically remove the legal hold from documents

on case expiration.

In Legal hold cases page you can do 3 actions. In the upper left corner of the list is a refresh but-
ton (1) to reload legal hold cases. By double clicking on the row in table or by clicking on the info

icon (2) in action column, you are redirected to the legal hold case detail view. By clicking the
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recycle bin (3) you can mark legal hold case for delete.

¢ contentACCESS Portal

% Connect to -

# contentACCESS Portal / Legal hold

1)

~

<

Name Expiration date Status Creation date Deleted Action
Test Never expires Waiting 6/25/2022 4:30:41 PM No T 2)
SPA legal hold 2 6/30/2022 Finished 6/27/2022 11:48:53 AM No [l 6)
SPA legal hold Never expires Finished 6/27/2022 11:47:27 AM No [uf6)
FSAlegal hold 2 Never expires Finished 6/27/2022 11:36:16 AM No T®

EA LegalHold Never expires Finished 6/1/2022 12:15:02 PM No 3)TE

Legal hold case details view provides more information about a selected case. This page has 3

main parts. In the first part you find details of the legal hold case. In the second part there are

information about tasks that were assigned to the legal hold case.

V¥ contentACCESS Portal

# contentACCESS Portal | Legal hold / SPA legal hold 2

# Connect to ~

Ef3 English -

0

Jake Peralta -

Ef3 English -

0

SPA legal hold 2

Description: Test for delete from LH v...
Expiration date: 6/30/2022
Creation date:  6/27/2022 11:48:53 AM

Total tasks: 3
Finished tasks: 3
Running tasks: 0

0

Status: Finished Tasks with error:

Task type Name Creation date Status Action
Add folders 6/27/2022 11:4853 AM Done

Remove items 6/27/2022 1:07:24 PM Done

Remove items 6/27/2022 1:08:04 PM Done

2R g temson4 Search
Name Folder Entity Date Action
BBC_Cufture Style Stunning_images_of elegance and str..  https://techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 5/28/2021 (RS
BBC_News_Culture_The TV_shows_that reveal the real F..  https://techarrow sharepoint.com/sites/DEMO/Shared D..  DEMO 5/28/2021 [R5
Cemik asistoval pri vihhre, Tampa je bliZSie k finledocx https//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 (RS
Cemakov prvy g6l v play off Uvodny duel finle patril Ta..  httpsy/techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 RS
EURO-2020 Svajc biintetkkel bucsiztatta a vilagbajnok f...  https://techarrow.sharepoint.com/sites/DEMOyShared D...  DEMO 6/29/2021 (B
HGség- és zivatarveszély miatt riasztds és vords figyelme...  hittps://techarrow sharepoint.comysites/DEMO/Shared D..  DEMO 6/29/2021 [BR2
Malibu.docx hittps://techarrowsharepaint.com/sites/DEMO/Shared D...  DEMO 9/29/2020 D&
Marie Curie.docx https://techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 9/29/2020 (R
Moana_Youre welcame_lyrics_english_Dwayne_Johnsontt  hitps://techarrow sharepoint.comsites/DEMOyShared D..  DEMO 5/28/2021 (RS
Ot hségrekordok repkednek Ameriksban.docx hittps://techarrowsharepaint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 (RS
Orult hségrekordok repkednek Amerikiban.pdf hittps://techarrow sharepoint.com/sites/DEMO/Shared D..  DEMO 6/29/2021 RS
Tabernacle of the Linaioli.pdf https//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 9/29/2020 (RS
The lion king_Circle_of life lyrics english.bxt hittps://techarrowsharepoint.com/sites/DEMO/Shared D...  DEMO 5/28/2021 (RS
Vivaldi.docx https://techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 9/29/2020 [BRA

There are many different task types. After double clicking on the task you can see some addi-
tional data about the selected task. If task is in error state, then error message is shown in this

pop-up view.
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Task details
Task type: Export items

Creation date: 5/19/2017

Status: Done

Close

Export tasks are special task, which have additional action in tasks list. If task is an export task

and it is finished, then in action column you can see a download icon.

In the third part you can find documents, which belong to the current legal hold case. Here more
actions are available. In the upper left corner of the documents list there is a refresh button (1) to
refresh the view. Next to the refresh button is a zip icon (2), which indicates that you can create
a zip export from the whole or just from selected documents. Next to the zip icon is a delete but-
ton (3) to delete selected item(s) from the legal hold case. In action column of documents list
there are 2 buttons. First (4) will open a document in contentACCESS Portal and the second (5)

will download it.

In the upper right corner is a search field. You can search in documents belonging to the legal
hold case. Search will be performed against “Name” column. Search can be performed by hitting
enter after you provide a search term. If you want to see the whole list again, then an empty

search should be performed.

= a

Name Folder Entity Date Action

4[24,
Daes

L&

close to the edge Inbox\archive
over and over Inbox\archive

never look back Inbox\archive

Exporting the documents

After selecting some documents (with “CTRL" + click multiselect is enabled), you can choose the

export to zip button. A popup will appear with 2 possible settings.
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Export to zip

Export: (& All items (2 items)

Selected item(s) (1 items)

Create Cancel

Here you can choose which items you want to export (all items in legal hold case or only some
selected). By clicking on Create, a new export task is added to the legal hold case. It will be avail-
able as soon as the legal hold plugin processes the task. After it's finished a download link will

appear in tasks list.

Task type Creation date Status Action
Add items 5/11/2017 Done
Export items 5/19/2017 Done —_— 4,

Each document included in any legal hold is also marked and displayed for the user in search re-

sult and also in browsing mode.

demanding our hero

From
Date 5/11/2017 9:28:21 AM
To

nder legal hold Show details

Demanding our hero
We're crying for help
If time won't save us
Can we save ourselves

Tasks list

Export, recovery and delete tasks that have been completed/are currently running can be viewed
in the Tasks list. Click on the task button in the head bar of contentACCESS Portal to expand the

list of tasks:
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Y& contentACCESS Portal ¥ Connect to -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here. (A} Tasks list [l ik - n]
.
Descripa Status  Progress &
[Hil] cha T ems1/6 Search in: Current fold [ Share
contentACCESS Portal Export m = Narrow.com
Wait .
Archive From Subject Date To 6/29/2022 ang o
S ch-arrow.com
5]
Deleted Items 8 contentACCESS Portal Export ]
= jake.peralta@tech-arrow.com Triple testing meeting  202105.06. 102023 sandrz.bullock@tech-amow.commelissamecat g5 055 Done il
Drafts B @ jake.peralta@tech-arrow.com Double testing meeting ~ 2021.05.06. 10:14:42  sandra.bullock@tech-arrow.com 0
Inbox B jake peralta@tech-arrow.com 202105.06.10:13:50  melissamccarthy@tech-arrow.com A
Report Mon Jun 27 2022 Done m b
Junk Email = DEMO_Team@tech-arrowcom  Testing 202105.06. 10:13:46  DEMO_Team@tech-arrow.comjake peralta@tecH &
Sent ltems 2 B sandrabullock@tech-arow.com  Demo test 202101.15.15:5438  sandra bullock@tech-arrow.comjake.peralta@te]
contentACCESS Portal Export N m il
6/27/2022 one & IShow details
m
Report Man Jun 27 2022 Done m 3] fShow details
o
+ 135 other tasks

Currently running tasks can be cancelled by clicking on the Cancel button in the list:

0 Tasks list El’ Screenshot: Can-

Description Status Progress \

cellingan export

task

@ ab

ZIP export 2vening Running
The finished export tasks can be
downloaded  from Fepert Tue Jun 19 2018 pone N T here. The
unnecessary  tasks = ExportzIP Done can be delet-

ed manually from the tasks list one-

Export ZIP Tue Jun 19 2018 Done

«)
=]y

by-one by clicking on the recycle

spective row.

D0086
«)
=]

bin mark in the re-  Report Mon Jun 18 2018 Done

With this action the exported

+ 10 other tasks
items will be deleted from the

«)
=l

server too. All completed tasks may be deletedby clicking the bin markin the first row.
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) Tasks list =
Description Status Progress ﬁ

S

ZIP export evening Running @
Export Tue Jun 19 2018 Done (s @
Export ZIP Done

Export ZIP Tue Jun 15 2018 Done

)
=),

Report Mon Jun 18 2018 Done

BEE0B8
)
=)

)
=)

+ 10 other tasks

Screenshot: Download and deletion of the tasks

contentACCESS Portal allows to set the automatic deletion of already completed tasks. This
configuration canbe reached on the Task settings page. The page is accessible from Settings

Tasks 2 Commonsettings. If you want to use the automatic deletion, check the “Remove task after

download” checkbox.

Y& contentACCESS Portal Administrator ~

# contentACCESS Portal / Tasks Settings [M] Savesettings < Reset  EIF English =

& Common settings

] Remove task after download

To show the complete task list on a new page, click on the page icon in the upper right corner of

the Tasks list () - this will navigate you to the Tasks page.

Tasks page
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Y& contentACCESS Portal ¥ Connect o ~ B Jake Peralta -

# contentACCESS Portal / Tasks list Ef3 English - D
~
z
contentACCESS Portal Export 6/29/2022 Done 6/29/2022 contentACCESS Portal Export 6/27/2022 Done 6/27/2022
439PM| m 9.48 AM | m
E. | W @
Report Mon Jun 27 2022 Cone 8/27/2022 contentACCESS Portal Export 6/27/2022 Done 6/27/2022
ERPY oo | ERPYN o0 |
C | W @
Report Mon Jun 27 2022 cone 6/27/2022 contentACCESS Portal Export 6/27/2022 Done 6/27/2022
EPRIATY oo | saoav| (B
B @ B @
Report Mon Jun 27 2022 Done 6/27/2022 contentACCESS Portal Export 6/27/2022 Done 6/27/2022
936 AM | m 9:36 AM | m
G | W

Download of export actions

Any export actions (Export to ZIP, Export to PST) can be downloaded from the Tasks list or from
the Tasks page. The downloaded items are saved on the user’s local disk between downloads.
The ZIP package also contains a Manifest file in XLS format, which contains a summary about the

exported items:

riEn | Downloads I;lE-
Home  share  View v e
1 | |4 « administ.. » Downloads » v C!‘ ‘ Search Downloads »r |
. . F=" N -
Description Status Progress m | Favorites =
B Desktop T
= s Downloads
ZIP export evening Done 100% E‘r m
<» Recent places
| psT
ZIP export
Export Tue Jun 19 2078 Done A ot
& This PC
Ju Desktop =
Export ZIP D =
P one E" o I Documents
s Downloads
Export ZIP Tue Jun 19 2018 Done il Ib Music
& Pictures
B Videos
=
Report Mon Jun 18 2018 Done A e
& DVD Drive (D) O |
+ 10 other tasks > contentACCESS v
1item S|
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Screenshot A: Download of exported items Screenshot B: Downloaded items

Manifest file and its settings

The manifest file is an XLS file that is automatically created when exporting any files and/or fold-
ersinto ZIP format. It is a supplementary export file and can be found in the ZIP file downloaded
from theTasks list. It contains a summary about the items that have been exported. By default, the

manifestcontains the following information:

=  On the Summary tab the user may view the task summary information, the creation date

and creator of the export action, the total number of the exported items;

= On the Entity tab (hamed after entity where the items were exported from) the user may

find the title of the items, the item type, size and path of each item.
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ZIP export evening

Tenant: TECH-ARROW
Created on:  6/19/2018 5:12:06 PM
Created by:  Administrator

Export from Entity: dne@ta.internal, Folder: CA recursively,
Entity: dne@ta.internal, Folder: Deleted Items recursively,
Export details: Entity: dne@ta.internal, Folder: Inbox recursively

Email archive
Number of items 102

m Emai archive

Email archive
< Back to Summary
Title Type Size Path Date Subject From To N cHas attack Impi Mailb
Pictures msg 132608 CA\AttachmentTest 2017-06-3 Pictures  /O=FIRST (Userl@m«IPM.Note True £ dne@ta.internal
Attach03 msg 134144 CA\AttachmentTest 2017-06-3 Attach03 /O=FIRST (Userl@m«IPM.Note True '1 dne@ta.internal
Attach02 msg 132816 CA\AttachmentTest 2017-06-3 Attach02 /O=FIRST (Aranka@n IPM.Note True '1 dne@ta.internal
Attach + body msg 86528 CA\AttachmentTest 2017-06-3 Attach + bi /O=FIRST (User1@m«|PM.Note True '1 dne@ta.internal
contentACCESS invitation msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra 'IPM.Note False '1 dne@ta.internal
contentACCESS license error msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra 'IPM.Note False '1 dne@ta.internal
contentACCESS license error msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra *IPM.Note False '1 dne@ta.internal
contentACCESS invitation msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-0 contentAC Administra 'IPM.Note False 1 dne@ta.internal
contentACCESS license error msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-0 contentAC Administra 'IPM.Note False '1 dne@ta.internal
Word document msg 36864 Inbox\Emails to archive\Emails to pr 2017-07-0 Word doct ! *IPM.Note True '1 dne@ta.internal
Edgewave ThreatTest voted as one of the most promising MS msg 585728 Inbox\Emails to archive\Emails with 2018-02-2 Edgewave i 'IPM.Note True n dne@ta.internal
here's $50 to sponsor your content on Linkedin! msg 53248 Inbox\Emails to archive\Emails with 1753-01-0 linkedin@¢ :IPM.Note False 1 dne@ta.internal
Reminder: your coupon is about to expire! msg 53248 Inbox\Emails to archive\Emails with 1753-01-0 Reminder: linkedin@¢ :IPM.Note False £ dne@ta.internal
Edgewave ThreatTest voted as one of the most promising MS msg 45056 Inbox\Emails to archive\Emails with 1753-01-0 Edgewave techarrow IPM.Note False '1 dne@ta.internal
12

» ¥ | Summary. -

The exact fields involved in this manifest file can be configured in the administrator’s settings as

described below.

Field settings in the manifest file

To add/delete fields that should be involved in the exported manifest file, open the Manifest

settings

page from the Administrator settings ' Tasks ' Manifest tab. Navigate to the logged on user and
open the Settings page.
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Administrator ~

contentACCESS Central Administration
My profile
Change user

Logout

Further switch to Tasks in the pane and select the Manifest tab.

W contentACCESS Portal Administrator -

# contentACCESS Portal | Tasks Settings [@] Savesettings > Reset I3 English ~

V4

£ Common settings

| Remove task after download

[¥) Task types I Manifest

I Model fields at manifest

Advanced Sharing Teams Archive Email Archive File System Archive Legacy Email Archive Share Point Archive
I S T .
Creation date v Title v Subject v Modified date v Subject b 4 Name v
Expiration date v Creation date v Date v Modified by v Date b 4 Creation date v
Download limit v Author v From V4 Folder v From b 4 Modified date v
Download count/limit v Channel v T v Creation date v T X Size v
Status v Folder v Folder v File name v Has attachment X Modified by v
File name v Has attachment v Has attachment v Size v un v
url v Unread v

Replied v
Size v

All available fields that can be displayed in the manifest file can be viewed here. Click on the cross
®¥mark( ) next to the field to add it into the manifest. With clicking on the check mavk ( ) you may

disablethe selected field again.
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File System Archive

contentACCESS Portal is also a web user interface for the contentACCESS File System Archive.
Any files archived by a File System Archive job can be accessed by an end user (with the neces-

sary rights) from contentACCESS Portal during the files’ retention time.

File versions

In contentACCESS Portal, the end user may also view the versions of a file that have been creat-
ed during the archiving process. Versions are created when the original file is modified in the
original file system and the archive job archives this new file version into the archive. In conten-
tACCESS Portal, these versions are accessible in the “Versions” column of the item list. Click on
the version count in this column and the document version(s) will be displayed. Document ver-

sions are marked with blue color.

T¢ contentACCESS Portal 2 Connect to - B Jake Peralta ~

# contentACCESS Portal / File system archive | H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - Ef3 English - u]
Ia|lll cm T tems1/35 Searchni Current folder - Academic Transfer.docx [e* Share
& Title Size Created Modified Versions
£} 10 film to watch this April_The Northman.txt 908 B 2022.04.07. 15:53: 20220401, 10:14:18
5 10 films to watch this April s 127K8 2022.04.07. 15:53: 2022.04.01. 10:13:06 S TER 5 T2 Show detall
£} 10 films te watch this April_Downtown Abbey.docx 123.2 K8 2022.04.07. 15:53:24 2022,04.01. 10:21:54
W 10 films to watch this April_Petite Maman.docx 12.4 KB 2022.04.07. 15:53:25 2022.04.01. 10:15:46 This item is shared Show detalls
B @ 1
a E Size

W ‘Academic Transfer.doox 16 KB 2020.09.28. 15:02:42 2021.04.28. 07:32:55 167KB
® Academic Transfer.doox 16K8 2020,09.28. 15:02: 2020.09.29. 10:05:41 Crented
W Academic Transfer.doox 16 K8 2020,09.28 2020.09.29. 10:01:39 2020.09.28. 15:02:42
c} Academic Transfer.docx 16.2 KB 2020.09.28, 2020,09.28. 14:17:40 . w
B B BBC_Culture_Style_Stunning_images_of_elegance_and_strength,pdf 731K8 2021,05.28. 10:21:13 2021,05.28. 08:46:32 Job #121 (Tenant #11)
i) 4] BBC_News_ 428 KB 2021.05.28. 10:21:15 2021.05.28. 08:50:47 N Modified

loR BBC_News_Culture_Theather Why sisters_have the_greatest love of allpdf ~ 498.1 KB 2021.05.28. 10:21:16 2021.05.28. 08:52:03 i 2021.10.11, 12:09:51
B D BBC_News Culture_Art_La Peregrina_The worlds_most famous_pearl.doox 2239K8 2021.05.28. 10:21:13 2021.05.28. 08:48:50 T
B B BBC_News_Culture_The_truth_behind_Ancient_Rome's_most_controversial_wor 43 KB 2021.05.28. 1021:13 2021.05.28. 08:42:21 Job #120 (Tenant #11)
B B Belgium.webp 217 k8 2022.04.07. 15:53:25 2022.04.01. 08:52:03 path
S Brazil.webp 2245 KB 2022.04.07. 15:53:25 2022.04.01. 08:52:59 H\DEMO_tenant_FSA\Academic Transfer.docx
B B Business Account Agreemens.pdf 3527 KB 2020,09.28. 15:02:42 2021.04.28. 07:32:56 14 oo
CE Business Changes Checklist.pdf 11 MB 2020,09.28, 15:02:43 2021.04.28. 07:32:56 14 o
B B Checkfree.pdf 139.2 K8 2020,09.28, 15:02:45 1 Expiration date
B B Chicago_Sister Cities.xlsx 11.1KB 2021.05.04, 09:47:42 2020.12.17. 13:18:16 20221011, 02:00:00
W D Computer.docx 1026 KB 2020,09.28. 15:02:45 2021.05.04. 09:58:22 3

Filtering of active/inactive file system archive documents

When is an item/folder inactive in the archive? When an archive job is running, it is synchronizing
the current state of the archive with the state of the file system. It synchronizes the folder per-

missions as well.

An item/folder gets an inactive status in the archive if the file/folder no longer exists in the file

system

(neither the original, nor the shortcut to it).
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Inactive files are marked with grey color in contentACCESS Portal, active files have a bold black

color. Once the item is moved back by the user or it is restored, its status will turn to active.
The aim of active/inactive item view in the archive is:

v" To make visible in the archive, whether the archive items have corresponding original or
shortcut in the original file system; this might be useful when the user wants to recover

from the archive. (For more information about the recovery function refer to section Man-

ual recovery below).

v" To avoid displaying duplicates by using the active/inactive filtering options in the archive.

How to filter between active/inactive items in the archive?

Our archive folder “DEMO_TENANT_FSA” on the below displayed screenshot contains both

active and inactive items.

T contentACCESS Portal #% Connect to - B Jake Peralta -

# contentACCESS Portal / File system archive / H:ADEMO_tenant_FSA Type search text here. Search (H:A\DEMO_tenant_FSA) - EEEngish- ]
H [s4 (S i1/ <h in: Current folder .
IaI1l cB T om0 Bearch m Currnt flde B 0a5ca0ch7a534514b504e0c3679b379d.zi [ Share
) Root Title Size Created Modified Versions P
1
Diacritics ® Atlantic Ocean.docx 11MB 2021.01.08. 11:06:08 2022.01.24. 12:59:32 14
Filter : This item is shared Show details
F) Books inspired by Jane Austen:xlsx 10.3 KB 2020.11.30. 11:1%:04 2022.01.24. 12:59:32 1
5) Forindexing
Mg files Size
ShortcutDeletion ] 1 588 KB
5 Testiolder 5} Ocean's Elevenzip 191.3 KB 2021.06.04. 13:26:37 2022.01.24. 12:59:32 1 Created
o %] The Picture of Dorian Gray.docx 298.5 KB 2020.09.28. 15:02:31 2022.01.24, 12:59:32 K 2021.06.04. 10:15:55
£} Titanic.pptx 5.2 MB 2020.09.28. 15:02:32 2022.01.24. 12:59:33 K Modified
B To Dolilixt 4698 2021.06.04, 13:34:52 20220124, 12:59:33 14 2022.01.24.12:59:32
Modified by
Job #356 (Tenant #11)
B Path
’ H:ADEMO_tenant_FSA\Wikipedia\0aScaOch7a534514b504el

Mark for delete
False

Expiration date
2023,04.07. 02:00:00
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To filter out active/inactive items in a folder, click on the horn sign () at the bottom of the navi-
gation pane. To filter the active documents only, “Active only” filter must be applied. Screenshot
A shows the active items of the archive folder, on screenshot B only the inactive items are fil-

tered out:

contentACCESS Portal ¥ connect to - Jake Peraita -

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type s Search (HADEMO._tenant_FSA) - | EEEngish- (]
=1 -~ ~ . I
& <hin: Current folder .
(HIT] B T emsi/s W Active only | Search n: Current flde | 0aSca0ch7a534514b504e0c3679b379dzi [ Share
Active/inactive items Title Size Created Modified Versions P
© Active only || e———— 1
— 5] Atlantic Ocean.docx 11MB 2021.01.08. 11:06:08 20220124, 12:59:32 1
nactive only - This item is shared Show details
O Active and inactive ® Books inspired by Jane Austenaxlsx 103 KB 2020.11.30. 11:19:04 20220124, 12:59:32 1
1] 1
) Ocean's Elevenzip 1913 KB 2021.0604. 13:26:37 202201.24.12:59:32 14 Size
W The Picture of Dorian Gray.docx 298.5 KB 2020.09.28. 15:02:31 2022.01.24.12:59:32 11 588 KB
B Titanicpptx 52 M8 20200928, 15:0232 202201.24.12:59:33 1 Created
B To DollLtxt 4698 2021.06.04. 13:34:52 2022.01.24. 12:59:33 14 2021.06.04. 10:15:55
Modified
2022.01.24.12:5932
Modified by
. Job #356 (Tenant #11)
‘ H Path
v HADEMO_tenant_FSA\Wikipedia\0aSca0ch7a534514b504el
Meark for delete
False

Expiration date
2023.04.07. 02:00:00

Screenshot A: Active items of the folder

ntentACCESS Portal ¥ Connect to ~ Jake Peralta -

# contentACCESS Portal / File system archive | H:A\DEMO_tenant_FSA Type search text her Search (H\DEMO_tenant_FSA) - EEEngishe ]

fs] ~ . - .
cha < trems: 1/3 Winactive only  Searchin: Current folder =1

IB_BAS Program Planning Sheet.docx [ Share

Active/inactive items Title Size Created Modified Versions

O Active only

This item is shared Show details
© Inactive only é B
e — |
O Active and inactive 5
Size

Created
2021.05.04. 09:58:45

Created by
Job #120 (Tenant #11)

Modified
2021.05.04. 09:58:46
N Path
N 1 H:\DEMO_tenant_FSA\IB_BAS Program Planning
» Sheet.doox

Mark for delete
False

Expiration date
2022.05.04. 02:00:00

1) Online help
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Screenshot B: Inactive items of the folder

File Archive tasks

By default, the following tasks can be triggered on the selected File Archive items/folders using

the toolbar buttons:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Create report
4. Share item(s)
5. Recover selected item(s)
6. Mark document(s) for delete
7. Legal hold

The file archive tasks can be disabled/enabled in the Administrator’s settings on the Task types

tab. For more information read section Enabling/disabling tasks.

T contentACCESS Portal ¥ Connect to ~ = Jake Peralta -

# contentACCESS Portal | File system archive | H:A\DEMO_tenant_FSA Type search text here Search (H\DEMO_tenant_FSA) - EaEngsh- ]
1)
- . ~ ,
Is|lll <l ~ ftems 1/10 o - 0a5caOch7a534514b504e0c3679b279d.zi [} Share
[@) Export selected item(s) as a ZIP file. 2)
@ Raot size Created Modified Versions P
Create report 3)
1
@ snhare 4)
W 1.1 M8 2021.01.08. 11:06:08 202201.24.12:59:32 14
D Recover selected item(s). 5) This item is shared Show details
® xlsx 10.3 KB 2020.11.30. 11:13:04 2022.01.24. 1255932 ik
W Mark document(s) for delete 6)
[8) Legal hold 7) Size
o 1 58,8 KB
5} Ocean's Elevenazip 1913 KB 2021.06.04. 13:26:37 2022.01.24. 1255932 1 Created
£} The Picture of Dorian Gray.docx 2985KB 2020.09.28. 15:02:31 202201.24.12:59:32 1 2021.06.04. 10:15:55
B Titanicpptx 5.2 MB 2020,09.28. 15:02:32 2022.01.24. 1255933 1 Modified
[=] To Dollltxt 469 B 2021.06.04. 13:34:52 20220124, 12:59:33 14 2022.01.24. 125932
Modified by
Job #356 (Tenant #11)

Path
H:\DEMO_tenant_FSA\Wikipedia\0aSca0cb7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

< 3

Screenshot: Toolbar buttons in File Archive

It is possible to select:
= the whole folder structure on the root,
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= arecursive folder structure

= child folders and items to process
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For more information refer to section Folder selection methods.

Refresh

This toolbar button should be used if any items have not been displayed in the item list yet and

the list of items should be reloaded.
Export selected item(s) as a ZIP file

To export file archive item(s)/folder(s) as a ZIP file, select the desired item(s) from the list view
(or select the node(s) in the left side pane) and click on the Export selected item(s) as a ZIP file
button located above the list view. The exported items are zipped in the background (on the
server side). On the screenshot below we have selected the Root folder (including all its subfold-

ers) to be exported into ZIP:

¢ contentACCESS Portal 2 Connect to - B Jake Peraita -

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - El3 English ~ D

click to export the Root folder (including the subfolders) as ZIP file
Ia) 11 [slmita] ] 2D 0 [ Foders1

i Folder name/path

v Root (indluding all subfolders)
V| Diacritics
V| Filter
3 M Forindexing
V| Msg files
V| ShortcutDeletios
5 ] Testfolder

3 M Wikipedia

The exported items/folders can be downloaded from the Tasks list. (For more information refer

to section Download of export actions).

Create report
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¥¢ contentACCESS Portal & Connect to - B Jake Peralta ~

# contentACCESS Portal | File system archive /| H:ADEMO tenant FSA Type search text here. Search (H\DEMO_tenant_FSA) - EIF English ~ 0]
Il . s = 10/ilm to watch this April_The [ Share
- Export selected itemis) as & ZIP file. e Conted Modificd Versions Northman.txt
Create report
[? Share
F] 127 KB 2022.04.07. 15:53:28 2022.04.01.10:13:06
® D Recover selected item(s). o Abbeydoo P, 20920407, 20320001 102154 This item is shared Show details
@ |0 Markdocuments) for delete e Maman.docx 124 K8 20220407, 155325 20220401, 10:1546
) Legal hold 1 o
= Academic Transfer.doox 167 KB 2020,09.28. 15:02:42 2021.10.11. 12:09:51 41 9088
B B BBC_Culture Style_Stunning_images_of elegance_and_strength.pdf 731 KB 2021.05.28. 10:21:13 2021.05.28. 08:46:32 Created —
W ® BBC_News_ 428 KB 2021.05.28. 10:21:15 2021.05.28. 08:50:47 2022.04.07. 15:53:27 —
B B BBC_News._ Culture_Theather Why_sisters_have_the_greatest love of allpdf  498.1KB 2021,05.28. 102116 2021.05.28, 08:52:03 Created by
W B BBC_News_Culture_Art_La_Peregrina_The_worlds_most_famous_pearl.docx 2235K8 2021.05.28. 10:21:13 2021.05.28. 03:48:50 Job #356 (Tenant #11)
B B BBC_News_Culture_The _truth_behind_Ancient Rome's_most_controversial_wor 43 KB 2021,05.28. 10:21:13 2021.05.28, 08:42:21 Modified
B B Belgium.webp 217 KB 2022.04,07. 15:53:25 20220401, 08:52:03 « 2022.04.01. 10:14:18
BB Brazilwebp 2246 K8 2022.04.07. 15:53:25 2022.04.01. 08:52:59 i Path
B B Business Account Agreemens.pdf 3527KB 2020.09.28. 15:02:42 2021.04.28. 07:32:56 14 r HADEMO_tenant_FSA\10 film to watch this April_The
Bn B Business Changes Checklist paf 1.1MB 2020,09.28. 15:02:43 2021.04.28, 07:32:56 14 Doaiaensd
BB Checkdree pdf 139.2KB 2020.09.28. 15:02:45 2021.04.28. 07:32:56 11 Mark for delete
B B Chicago_Sister Cities.xlsx 11.1KB 2021.05.04. 09:47:42 2020.12.17. 13:18:16 Falee
W @ Computerdocx 1026 KB 2020.09.28. 15:02:45 2021.05.04. 09:58:22 34 Expiration date
B B Cow.webp 1227 KB 2022.04.07. 15:53:26 2022.0401. 10:10:20 2023.0407.0200:00

Read more about this feature here.

Recovery

Recovery is used to re-generate a file system from the archive back into the original file location.

This processing type can be used in the following cases:
= A folder structure has been deleted;
= One or more folders have been deleted,;
=  One or more documents from the folder(s) have been deleted

from the original file location and the user needs to get back these already archived documents
from the archive. The items that do not have an original or a shortcut in the original file location

(in the file system) are inactive in contentACCESS Portal and have a light grey color.

With the recovery function the archived items can be put back into their source location. It can
also create the folder if it was deleted from the folder structure. It is possible to recover any part

of the structure:
=  One or multiple folders;
= Recursive folder structure;

=  Oneor more folder contents.
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The file system recovery job is checking for duplicates, so the same recovery job can be run safe-

ly multiple times, duplicates will not be created:

= f the file does not exist in the folder and the LNK file (shortcut) also does not exist in the

folder => the original file is recovered to the folder

= f the file does not exist in the folder BUT the LNK file (shortcut) does exist in the folder
=> the LNK (shortcut) is replaced with the original

= if the file already exists in the folder => nothing happens

Recovery of deleted items of folder “Wikipedia”

In this use case we will recover the deleted items of our shared folder “Wikipedia”. First we se-

lect this folder in the navigation pane. Our inactive items have a light grey color in the grid.

T¢ contentACCESS Portal £ Connect o + ) Jake Peralta -

A contentACCESS Portal | File system archive | HADEMIO.tenant FSA Type search text here Search (HADEMO._tenant_ FSA) - maengish- [
- O P ) e Gt ot
Isll chBB - © o ems1/o Seareh i Current folde B | 0asca0ch7a534514b50420c3679b379d.zi [ Share
Root Title Size Created Modified Versions P

Digeritics ® Atlantic Ocean.docx 1.1 MB 2021.01.08. 11:06:08 2022.0124. 12:59:32 14

Filter @ Books inspired by Jane Austenxisx 103K8 2020.1.30. 11:1%:04 20220124, 12:58:32 T s tem s shared Show details
5) [] Forindexing
Msg files e
ShartcutDeletion ] 1 88 KB
5 [ Testfolder ® Ocean's Eleven.zip 1913 K8 2021.06.04. 13:26:37 2022.0124.12:58:32 T Created
5 W The Picture of Dorian Gray.docx 2985 KB 2020.09.26. 150231 2022.0124.12:58:32 1 20210604, 10:15:55
] Titanic.pptx 52 MB 2020.09.28. 150232 2022.0124.12:58:33 1 Modified
2 To DollLtxt 2698 2021.06.04. 13:34:52 2022.01.24.12:59:33 14 2022.01.24.12:59:32
Modified by

Job #356 (Tenant #11)

= Path
HADEMO_tenant_FSA\Wikipedia\Oa5cach7a534514b504e!

Mark for delete
False

Expiration date
2023,04.07. 02:00:00

Now we want to have all deleted folder items (inactive documents) back in our file location. We
check folder’s check box in the navigation pane and we click on the recovery toolbar button

above the list view:
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Y& contentACCESS Portal ¥ Connect to ~ B Jake Peralta -

# contentACCESS Portal / File system archive / H:\DEVIO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EdEngish- ]
,l, click to recover

1= copl REe[E]t B Foess

Root Folder name/path

Root/Wikipedia (including all subfolders)
Diacritics

Filter

3 [ Forindexing
Msg files
ShortcutDeletion

3 Testfolder

With the manual recovery the user has multiple options:
= He caneither recover with the original modification date;
= Hecanalsorecover with the recovery date.

It is worth to recover with the recovery date if an archive job is already running on the selected
file system folders and the files with a modification date younger than the recovery date are set
to be archived. By selecting the recovery date the user can prevent the recovered file(s) from

being re-archived.

Folder(s) Recovery ®

Set the modification date of recovered items to

O] Original modification date
) Recovery date

Click on “Recover” button to start the process. The active items will be skipped in the file sys-

tem; if an
original file exists, it will not touched, if a shortcut to the item exists, it will be skipped.

All the items were recovered into the given folder. The modification date is set to the original

modification date.

Once the files are recovered, they will be recolored to black in the contentACCESS Portal’s item’s

grid.

Mark documenty(s) for delete

With this task you can mark/unmark documents to be later deleted from the archive by the De-
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lete job.You can either way mark/unmark only the selected files, or all files from the current fold-

er.

ontent ACCESS Portal #¥ Connect to - Jake Peralta

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type s Search (H:ADEMO_tenant_FSA) - EEEngish- ]
—] fsd (s : Search in: Current folder .
HIT cm ||\ @ 5 ftems: 1710 e Curent folde Y| 0a5cabch7a534514b504e0c3679b379d7i [ Share
Export selected item(s) as a ZIP file.
3 Root size Created Modified Versions P
Create report
P
0 [ Share
Diacritics W 11MB 2021.01.08. 11:06:08 2022.01.24. 12:59:32 14 )
Fiter D Recover selected item(s) This item is shared Show details

=

nxlsx 103 KB 2020.11.30. 11:15:04 2022.01.24. 12:59:32 14
For indexing |II Mark document(s) for delete |
Msg files [&] Legal hoid Mark documentls) for delete Size

T

ShorteutDeletion o 1 588 KB
5 Testfolder B ear's Elevenzip 1913 KB 2021,06.04. 13:26:37 20220124, 12:59:32 14 Created
8 @ The Ficture of Dorian Gray.docx 2985 KB 20200828, 15:02:31 2022.01.24. 12:55:32 14 2021.06.04. 10:18:55
B Titanic.petc 528 202009.28. 15:02:32 20220124, 12:59:33 14 Modified
E To DollLixt 4598 2021.06.04. 13:34:52 20220124, 12:59:33 14 2022.01.24. 12:59:32
Modified by
. Job #356 (Tenant £11)
‘ E patn
'

HADEMO_tenant_FSA\Wikipedia\0aSca0ch7a534514b504e

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

“ »

Select the desired action (mark or unmark) from the Operation dropdown list and then click Cre-

ate.

Delete from archive X

Process: All items from the selected folder

* Seglected item(s) (1)

Operation®  Mark for delete N

Create Cancel

Legal hold
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contentACCESS Portal #¥ Connect to - Jake Peralta -

# contentACCESS Portal / File system archive / H:ADEMO_tenant FSA Search (H:\DEMO_tenant_FSA) - | EEEngish- ]
~ ~ .
Search Current folder .
cm ~ tems: 1/10 esrch in: Current folde bk 0aSca0ch7a534514b504e0c3679b379d.zi [ Share
@) Export selected item(s) as a ZIP file.
Size Created Modified Versions P
Create report
q
iacriti [2 Share
Diseriics 2] 11MB 2021.01.08. 11:06:08 2022.01.24, 12:59:32 1 -
Fiter D Recover selected item(s). This item is shared Show details
[F) ndsx 103 KB 2020.11.30. 11:18:04 2022.01.24. 12:59:32 14
5 For indexing W Mark document(s) for delete
Msg files Size
ShortcutDeletion '] 1 58.8 KB
) Testfolder B Ocean's Eleven.zip 191.3KB 2021.06.04. 132637 2022.01.24. 12:59:32 K Created
o ] The Picture of Dorian Gray.dogx 298.5 KB 2020.09.28. 15:02:31 2022.01.24, 12:59:32 14 2021.06.04. 10:15:55
5] Titanic.pptx 5.2 MB 2020,09.28. 15:02:32 2022.01.24, 12:59:33 ik Modified
B To Dol txt 4698 2021.06.04. 13:34:52 20220124, 12:59:33 14 2022.01.24.12:59:32
Modified by
“ Job #356 (Tenant #11)
‘ Path
4 HADEMO_tenant_FSA\Wikipedia\0aScaOch7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent

to other users.

contentACCESS Portal " Connect to ~ Jake Peralta -

# contentACCESS Portal | File system archive / H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - £l English ~ D

fs1 - 53 Search in: Current folder .
S8 T remsi/0 careh s Current olde ¥ | 0aSca0ch7a534514b504€0c3679b379d.7i [ Share
[©) Export selected item(s) as a ZIP file.
Size Created Modified Versions P
Create report
7
Dizerities 0} 1.1 ME 2021.01.08. 11:06:08 20220124, 12:59:32 T -
Eiter 9 Recover selected item(s). This item is shared Show detsils
® hads 103k8 2020.11.30. 11:19:04 2022.01.24, 12659:32 T
%) For indexing B Mark document(s) for delete
Msg files 8] Legal hotd Size
ShortcutDeletion L] 1 S588KE
5) Testfolder B Ocean's Eleven.zip 191.3 KB 2021.06.00. 13:26:37 2022.01.24. 12:59:32 1 Created
5 ® The Picture of Dorian Gray.docx 2985 KB 2020,09.28. 15:02:31 2022.01.24. 12:59:32 1 2021.06.04. 10:15:55
B Titanic.pptx 52MB 2020.08.28. 15:02:32 20220124, 12:59:33 i Modified
B To Dollloxt 4698 2021.06.04. 13:34:52 2022.01.24, 12:59:33 1 2022.01.24.12:59:32
Modified by
lob #356 (Tenant #11)
N Path
| HADEMO tenant FSAWikipedia\0aScaOcb7a534514b504e!

Mark for delete
False

Expiration date
2023,04.07. 02:00:00

Read more about this feature here.

Email Archive

contentACCESS Portal is also a web user interface for the contentACCESS Email Archive. Emails
and attachments archived by an Email Archive job can be accessed by an end user from conten-

tACCESS Portal during the emails’ retention time.
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Email Archive tasks

By default, the following actions can be run on the selected email archive items/folders using the

toolbar buttons.
1. Refresh
2. Export selected message(s) as a PST file
3. Export selected item(s) as a ZIP file
4. Create report
5. Share item(s)
6. Recover selected item(s)
7. Mark document(s) for delete

8. Legal hold

The email archive tasks can be disabled/enabled in the Administrator’s settings on the Task

types tab. For more information read section Enabling/disabling tasks.

¢ contentACCESS Portal ¥ Connect to ~ B Jake Peralta ~

# ContentACCESS Portal / Email archive | jake peralia@tech-arrow.com Type search text here. Search (jake peralta@tech-arrow.com) - EHEengish- ]
1)
1111 cha [+ ltems: 1/ 6 Search in: Current folder B [ Share
e [{) Export selected message(s) as a ST file. 2) From jake peralta@tech-arrowicom
vchive 7 Subject Date T Size Date 20210607, 19:1459
5 () Ewportselected tem(s) asaziP e, 3) To szilvia kelemen@tech-
Deleted ftems Create report 4) arow.com
= Triple testing meetin 20210506.102023  sandrabullock@tech-arrow.com;melissamccarthy@tech-arrow.com 116 K8 Expiration date 2022.06.29,
o p 9 9 y p
sh, 201
Drafts =) are 5) Double testing meeting ~ 2021.05.06. 10:1442  sandrabullock@tech-arrow.com 116 KB :‘a;‘d:‘m ggigggz lgaggg
| nd date .07 19:501
Inbox o | D Recoverseicedtems). 6) 2021.0506. 10:1350  melissa.mecarthy@tech-arrow.com 108 k8 1 CA Keep
Junk Email @ |0 Markdocument(s) for delete 7) Testing 2021.0506. 10:1346  DEMO_Team@tech-arrow.com;jake.peralta@tech- 132K8
Sent ltems 2 | Legalnold 8) Demo test 20210115, 155438 sandrabullock@tech-arrow.comjake peralta@tech- 112 k8

Screenshot: Toolbar buttons in the Email Archive

It is possible to select
e the whole folder structure on the root,

e arecursive folder structure

contentACCESS Portal Manual | Version 6.3 | ALL RIGHTS RESERVED
TECH-ARROW, a. s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com 134/171


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. U Vision of technological evolution G

% techarrow
e childfolders

e anditems to process

For more information refer to section Folder selection methods.

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of

items should be reloaded.

Export selected message(s) as a PST file

To export one or multiple mailbox items/mailbox folders as a PST file, select the items from the
item list/mailbox folders from the navigation pane. Now click on the Export selected message(s)

as a PST file button located above the list view.

F¢ contentACCESS Portal ¥ Connect to - B Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Search (jake.peralta@tech-arrow.com) -~ EEEngish- ]
[HIl] <l < Items: 1/6 Search in: Current folder 4 [ Share
Areh 5 Export selected message(s) as a PST file. || From jake.peralta@tech-arrow.com
rehive - Subject Date To size Date 2021.06.07. 19:14:59
@ [ Export selected item(s) as a ZIP file. To szilviakelemen@tech-arrow.com
Deleted reme Create report . . _ Expiration date 2022.06.29.
Triple testing mesting  2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissamccarthy@tech-arrow.com 116 KB Start date 2021.06.07. 19:20:00
Sh
Drafts o @ Shee Double testing meeting ~ 2021.05.06. 10:1442  sandra bullock@tech-arrow.com 16KB E"é‘A“:" 2021.06.07. 19:50:00
1 CAKeep
Inbox @ | D Recover selected item(s) 2021.05.06. 10:13:50  melissamecarthy@tech-arrow.com 108 KB
Junk Email m | 0 Markdocument(s) for delete Testing 2021.05.06. 10:13:46  DEMO_Team@tech-arrow.com;jake.peralta@tech- 132 KB @
Sent Items 2 [ legalhold Demo test 2021.01.15. 15:54:38  sandra.bullock@tech-arrow.comyjake.peralta@tech- 112K8
tem s under legal hoid Show details
This email is shared Show details

Choose if you want to export all items from the current folder, or only the selected items. Click

on

Create or press enter.
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Export to PST X

Mame *: qport Wed Jun 20 2018

Export: All items from the selected folder (3)
= Selected item(s) (2)

Create Cancel

The exported items/folders can be downloaded from the Tasks list. (For more information refer

to section Download of exportactions)

Export selected item(s) as a ZIP file

To export one or multiple mailbox archive item(s)/folder(s) into ZIP format, select the mailbox
item(s) from the item list (or select the node in the tree view) and click on the Export selected

item(s) as a ZIP file button located above the item list.

F¢ contentACCESS Portal 2 Connect to -

Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here. Search (jake.peralta@tech-arrow.com) - EEEngish- ]
[HIl] <l < ltems: 1/6 Search in: Current folder = [ Share
Arehive [ Export selected messagel(s) as a PST file. From jakeperalta@tech-araw.com
- Subject Date To size Date 2021.06.07. 19:14:59
@ [2]_Export selected item(s) as 3 ZIP file. To szilviakelemen@tech-arrow.com
Deleted reme Create report Expiration date 2022.06.29.
Triple testing meeting  2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com 116 KB Start date 2021.06.07. 19:20:00
Sh '
Drafts o @ Shee Double testing meeting ~ 2021.05.06. 10:1442  sandra bullock@tech-arrow.com 16KB E"é‘A“:“ 2021.06.07. 19:50:00
1 CAKeep
Inbox @ | D Recover selected item(s) 2021.05.06. 10:13:50  melissamecarthy@tech-arrow.com 108 KB
Junk Email m | 0 Markdocument(s) for delete Testing 2021.05.06. 10:13:46  DEMO_Team@tech-arrow.com;jake.peralta@tech- 132 KB
Sent Items 2 [ legalhold Demo test 2021.01.15. 15:54:38  sandra.bullock@tech-arrow.comyjake.peralta@tech- 112K8
tem s under legal hoid Show details
This email is shared Show details

Choose if you want to export all items from the current folder, or only the selected items. Click

on

Create or press enter.

Export to zip

Name *: qport Wed Jun 20 2018

Export: All items from the selected folder (3)
= Selected item(s) (2)

Create Cancel
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Create report

tentACCESS Portal S Connect to ~ Jake Peralta -

A contentACCESS Portal / Email archive |/ jake.peralta@tech-arrow.com Type search text here, Search (jake. peralta@tech-arrow.com) - Ei3 English - 0
[HIl] < < ltems: 1/6 Search in: Current folder 4 [ share
Arch [} Export selected message(s) as a PST file. From jake peralta@tech-arrow.com
renive ) Subject Date To Size Date 2021.06.07. 19:14:59
5 [2] _Export selected item(s) as a ZIP fle To szilviakelemen@tech-arrow.com
Deletea It Expiration date 20220629,
=] - riple testing meeting 3 : sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com art date .07. 2
sted fiems Triple testi i 2021.05.06. 10:20:23 dra bullock@tech i hy@tech 116 K8 Start d: 202106.07. 19:20:00
Share 504
Drafts =] Double testing meeting ~ 202105.06. 10:14:42  sandra.bullock@tech-arrow.com 115 K8 :":A":“ 2021.06.07. 19:50:00
Keep
Inbox B | D Recoverselected itemls) 20210506, 1011350 melissa.mecarthy@tech-amow.com 108kB
unk Email a festing 105.06. 10:13: ) Team@tech-arrew.comjake.peralta@tech- essage
Junk Email 0 Mark document(s) for delete T 2021.05.06.10:13:46  DEMO_Team@tech ke peralta@tech 132K8 (=Y
Sent ltems [8) tegaihold Demo test 202101.15.15:54:38  sandra bullock@tech-arrow.com;jake.peralta@tech- 112K8
Item is under legal hoid Show details
This email is shared Show details
‘
“« H
,

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent

to other users.

ontentACCESS Portal £ Connect to - Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here. Search (jake.peralta@tech-arrow.com) ~ | EE English -
vr
[HIl] 1] < ltems: 1/6 Search in: Current folder & [ Share
Archive [ Export selected message(s) as a PST file. From jake.peralta@tech-arrow.com
. Subject Date To size Date 2021.06.07. 19:14:59
5 B Export selected item(s) as a ZIP fle To szilviakelemen@tech-arrow.com
Deleted tems Create report Expiration date 2022.06.29.
Triple testing meeting  2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com 116 KB Start date 2021.06.07. 19:20:00
Drafts =) Double testing mesting ~ 202105.06. 10:14:42  sandra.bullock@tech-arrow.com 116K8 E"C"A“;“ 20210607, 19:50:00
i 1 CAKeep
Inbox g | D Recoverselected item(s) 20210506, 10:13:50  melissa.mccarthy@tech-amow.com 108 K8
Junk Email g | 0 Markdocument(s) for delete Testing 2021.05.06. 10:13:46  DEMO_Team@tech-arrow.comjake peralta@tech- 132 KB
Sent ltems 2 [§] legslhold Demo test 2021.01.15. 15:54:38  sandra.bullock@tech-arrew.com;jake.peralta@tech- 112 K8
tem s under legal hoid Show details
This email is shared Show details

Read more about this feature here.

Recover selected item(s)

Recovery is used to re-generate the emails from the archive back into the original location.This pro-

cessing type can be used in the following cases:
= Afolder structure has been deleted;
=  Oneormore folders have been deleted;
=  One or more emails from the folder(s) have been deleted
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and the user needs to get back these already archived items from the archive.

With the recovery function the archived items can be put back into their original mailbox loca-

tion. It can also create the folder if it was deleted from the mailbox’s folder structure. It is possi-

ble to recover any part of the structure:
= One or multiple mailbox folders;
= Recursive folder structure;

=  One or more folder contents.

= |f there is a shortcut for the recovered email in the mailbox folder - the email won't be re-

covered;

= Ifthe emailis already present in the mailbox folder - the email won't be recovered;

= |fthe email has been deleted from the mailbox folder - the email will be recovered.

Recovery of deleted mailbox folder “Calendar”

In this use case we will recover the deleted mailbox folder “Calendar”. We would not like to in-
volve the subfolders, so we double click on this folder’s checkbox in the navigation pane. Then

we click on the recovery toolbar button above the list view:

Jake Peralta -

¢ contentACCESS Portal &% connect to -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Search (jake.peralta@tech-arrow.com) - El English - D

click to recover
[HIL [smlea] ] BB mr B Folders 1

Archive Folder name/path
o
Calendar (including all subfolders)
Deleted Items
Drafts
Inbox

Junk Email

Sent ltems
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Folder “Calendar” will be put back into the mailbox after the task is completed.

Export and recovery actions (accessible from the toolbar buttons of Email Archive and File System Ar-
chive) that run/are currently running can be viewed and downloaded from the Tasks list. For more infor-

mation about the Tasks List refer to section Tasks ist.

Mark document(s) for delete

With this task you can mark/unmark emails to be later deleted from the archive by the Delete job. You

can either way mark/unmark only the selected emails, or all emails from the current folder.

¢ contentACCESS Portal &% Connect to ~

Jake Peralta ~

# contentACCESS Portal / Email archive / jakeperalta @tech-arrow.com Type search text here. Search (jake.peralta@tech-arrow.com) - EBEnglsh- (]
[HIl] ca < ltems: 1/6 Search i ] [@ Share
e [ Export selected message(s) as a PST file From Jake peralta@tech-arrow.com
wchive Subject Date T Size Date 2021.0607. 19:14:59
® B Bwort selected item(s) a5 a ZIP file. To szilviakelemen@tech-arrow.com
Deletes e B Create report Expiration date 2022.0629,
= |, Triple testing meeting 20210506, 10:2023  sandrabullock@tech-arrow.commelissamecarthy@tech-arowcom  116KB  Start date 2021.0607. 19:20:00
Sh
Drafts == Double testing meeting ~ 2021.0506. 10:14:42  sandra.bullock@tech-arrow.com 116 K8 E"g:;‘“ 20210607, 19:50:00
1 CAKeep
Inbox @ | D Recover selected item(s). 20210506, 10:13:50  melissa.mecarthy @tech-arrow.com 108 kB
Junk Email = |0 Mark document(s) for delete Testing 2021.0506. 10:13:46  DEMO_Team@tech-arrow.comjake peralta@tech- 1328
Sent Items 2 |l Legalhold Demo test 20210145. 155438  sandrabullock@tech-arrow.comjake.peralta@tech- 112K8
ftem is under legal hold Show details
This email is shared Show details

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive X

Process: All items from the selected folder

s Selected item(s) (1)

Operation™ | Mark for delete M

Create Cance

Legal hold
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Jake Peralta -

entACCESS Portal $¥ Connect to ~

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Search (jake.peralta@tech-arrow.com) -~ E@Engish- ]
n < < ltems: 1/6 Search in: Current folder 3 [ Share
Archive [ Export selected messages) as a PST file. From jake.peralta@tech-arrow.com
. Subject Date To size Date 2021.06.07. 19:14:59
5 [ Export selected item(s) as a ZIP fle To szilviakelemen@tech-arrow.com
Deleted tems Create report Expiration date 2022.06.29.
= |, Triple testing meeting  2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arow.com 116 KB Start date 2021.06.07. 19:20:00
Sh 504
Drafts a are Double testing meeting ~ 2021.05.06. 10:1442  sandra bullock@tech-arrow.com 16KB E"(“A“;“ 20210607, 19:50:00
i 1 CAKeep
Inbox @ | D Recoverselected item(s) 20210506, 10:13:50  melissamccarthy@tech-amow.com 108 KB
Junk Email g 0 Markdocument(s) for delete Testing 20210506, 10:13:45  DEMO_Team@tech-arrow.com;jake peralta@tech- 132K8
Sent ltems a | Legalhold Demo test 2021.01.15. 15:54:38  sandra.bullock@tech-arrew.com;jake.peralta@tech- 112 K8

Item is under legal hold Show details

This email is shared Show details

Read more about this feature here.

GDPR Application

contentACCESS Portal is a web user interface for the GDPR Application. Data indexed by the GDPR Ap-

plication job can be accessed by an end user from contentACCESS Portal during the item’s retention

time.

GDPR Application tasks

By default, the following actions can be run on the selected GDPR Application data using the toolbar but-

tons:

1. Refresh

2.

3.

Create report Share

Export selected item(s) as a ZIP file

The GDPR Application tasks can be disabled/enabled in the Administrator's settings on the Task

types tab. For more information read the section Enabling/disabling tasks.

2 Connect to -
# contentACCESS Portal / GDPR Application / Demo_app ext here. Search (Demo_spp) - sEenqisi- [
1)
B TR wens1/2m 115 7 €IS compliance scanning tool [ Share
) Export selected item(s) as a ZIP file.2)
- €CC Creationdate  RECIPIENT Sender ¢ Subject ¢ BCC
p— [ Createreport 3)
@ share 4) DataSource
SHARING_ENTITIES B wenarie crent ssue 20220128, *NT System Admin Issues™ *Buchenauer Christian" Weird FTP client ssue TS
TEAMS_CHAT ATTACHME | [y Microsoft New webmail 2022.01.28. “NT System Admin lssues™ *CE. Gene Connor” <cegenec@gmailcom>  Microsoft New webmail Crntion
reation date —
TEAMS_CHAT MESSAGE B RE\windows\installer folder 2022.01.28. “NT System Admin Issues® "Carl Houseman" RE: Wwindows\installer folder 2022.09.30. 12:47:06 —
TEAMS MESSAGES B Re:Smoothwall passing through MS PPTP 20220128, "NT System Admin Issues™ “AndrewS. Baker” <asbzone@gmailcom>  Re: Smoothwall passing through MS PPTP « —
B RE Monitor or TV for home use 20220930, "NT System Admin Issues™ “Carl Houseman” RE: Monitor or TV for home use
B RE yet ansther massive patching failure” 20220128, “NT System Admin lssues™ “Chinnery, Paul” <PaulC@mmenm.coms> RE: "yt ancther massive patching failure” 5::“" e b
ristopher Bodnar
B Windows Update issue: KE2647753 20220131, "NT System Admin lssues™ *Angus Scot-Fleming" Windows Update issue: KE2647753 "
B RE What can and can't you do with EC27 20220131, “NT System Admin Issues® “Charlie Kaiser” <charlick@golden- RE: Wht can and can't you do with EC27 (e
“NT System Admin Iszues™
D SteelPlatez Ply. Ltd. ~ A new paradigm in 20220930, "NT System Admin lssues™ *AndrewS. Baker" <asbzone@gmailcom>  SteelPlatez Ply. Lid, - A new paradigm in
2 code signing certificate 7 20220131, “NT System Admin ssues” "Christopher Bodnar" code signing certificate 7 Subject
1IS 7 €IS compliance scanning tool
D Re: Edge Device Experences 20220930, “NT System Admin Issues” “Andrew . Baker <asbzone@gmailcom>  Re: Edge Device Experences
B LaberDay 20210528, jake.peralta@tech-arrow.com Labor Day BCC
B Christmas Eve 2021.03.29. melissa.mecarthy@tech-arrow.com Christmas Eve
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It is possible to select:
= the whole folder structure on the root,
= arecursive folders structure
= and items to process

For more information refer to section Folder selection methods.

Refresh

This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected item(s) as a ZIP file

To export one or multiple items/folders as a ZIP file, select the items from the item list/app folders from

the navigation pane. Now click on the Export selected item(s) as a ZIP file button located above the list

view.

Creation date  RECIPIENT o Sender o Subject o BCC

2022.01.28
2022.01.28
2022.01.28
2022.01.28
2022.09.30.
2022.01.28
2022.01.31
2022.01.31
2022.09.30.
2022.01.31
2022.09.30.
2021.05.28

2022.09.30. 12:47:06

—
=
=
cc
@ Preview
“Christopher Bodnar"
“NT System Admi

1IS 7 CIS compliance scanning tool
BCC

DD DD DDD DD DD

Choose if you want to export all items from the current folder or only the selected items. Click

on Create or press enter.

Export to zip X
Name *: contentACCESS Portal Export 1/26/2023
Export: All items from the selected folder

») Selected item(s) (1)
Create Cancel
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The exported items/folders can be downloaded from the Task list. For more information, refer to the

section Download of export actions.

Create report

# contentACCESS Portal

FSITEMS

SHARING_ENTITIES 2

TEAMS CHAT ATTACHME | [y

TEAMS CHAT MESSAGE | [y

TEAMS_MESSAGES B
B
B
B
a
B
B
=]

GDPR Application

Demo_app

ltems: 1/2973
) Export selected item(s) as  ZIP file.

[ Share

Microsoft New webmail

RE: \windows\installer folder

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for hame use

RE: “yet another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC27
SteelPlatez Pty. Ltd, -~ A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Doy

Chrictmar Fua

Creation date

2022.01.28,
2022.01.28,
2022.01.28,
2022.01.28,
2022.09.30,
2022.01.28,
20220131,
20220131
2022.09.30.
20220131
2022.00.30,
2021.05.28,
0210320

Read more about this feature here.

Share item(s)

RECIPIENT

“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin lssues™
“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin Issues™
“NT System Admin lssues™

“NT System Admin Issues™

Sender c

*Buchenauer Christian"
*CE. Gene Connor <cegenec@gmail com»
"Carl Houseman"

“Andrew 5. Baker" <asbzone@gmailcom
*Carl Houseman"

"Chinnery, Paul" <PaulC@mmcwm.com>
*Angus Scott-Fleming"

“Charlie Kaiser” <charliek@golden-
“Andrew 5. Baker" <asbzone@gmailcom
*Christopher Bodnar"

“Andrew S. Baker” <asbzone@gmail.com>
joke peralta@tech-amaw.com

mmlives omerasthitachasra. oo

Subject %

Weird FTP client issue
Microsoft New webmail

RE: \windows\installer folder

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE: “yet another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC27

SteelPlatez Pty. Ltd. -~ A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Day

Cheictmac Fua

Search (Demo_app) o

1S 7 CIS compliance scanning tool

DataSource
EMAILS

Creation date
2022.09.30, 12:4706

c«c

Sender
*Christopher Bodnar”

RECIPIENT
*NT System Admin lssues”

Subject
1IS 7 CIS compliance scanning tocl

BCC

EI8 English - a

[ Share

L Download

With this option, you can easily share links pointing to the selected items, which can be later sent to oth-

er users.

# contentACCESS Portal

I=/lll caa <

FSITEMS

SHARING_ENTITIES )

TEAMS_CHAT_ATTACHME =)

TEAMS_CHAT_MESSAGE [£]

TEAMS_MESSAGES 2
B
B
=)
B
B
B
B
B

GDPR Application

Demo_app

leems: 1/ 2673
[} Export selected item(s) asa ZIP file.
[ create report

RE: \windows\installer folder
Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE: "yt another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC2?

SteelPlatez Pty. Ltd. - A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Day

Chrictmas Fus

52 &

Creation date

20220128
20220128
20220128,
20220128,
20220930,
20220128,
20220131
20220131
20220930,
20220131
20220930,
20210528,
21010320,

Read more about this feature here.

GDPR Exchange

RECIPIENT

“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues™
“NT System Admin Issues”
“NT System Admin Issues™
“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues™
“NT System Admin Issues”

“NT System Admin Issues™

Sender &

"Buchenauer Christian”
“CE. Gene Conner’ <cegenec@gmailcom>
"Carl Houseman'

“Andrew S. Baker” <asbzane@gmail.com>
"Carl Houseman'

“Chinnery, Paul” <PaulC@mmewm.com>
"Angus Scott-Fleming"

“Charlie Kaiser <charliek@golden-
“Andrew S. Baker” <asbzone@gmail.com>
"Christopher Bodnar"

“Andrew S. Baker” <asbzone@gmail.com>
jake peralta®tech-arrow.com

meliseamecarthu@tach-arraw. com

Subject 2

Weird FTP client issue
Microsoft New webmail

RE: \windowsinstaller folder

Re: Smosthwall passing through MS PPTP
RE: Monitor or TV for home use

RE: “yet another massive patching failure™
Windows Update issue: KB2647753

RE: What can and can't you do with EC2?

SteelPlatez Pty. Ltd. -- A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Day

Chrictmas Fus

Search (Demo_app) o

IS 7 €IS compliance scanning tool

DataSource
EMAILS

Creation date
2022.09.30. 12:47:06

@

Sender
“Christopher Bodnar”

RECIPIENT
"NT System Admin Issues”

Subject
1IS 7 €IS compliance scanning tool

BCC

i3 English - [n]

[ Share

—
—
—

A Download

contentACCESS Portal is also a web user interface for the GDPR Exchange. Emails indexed by the GDPR

Exchange job can be accessed by an end user from contentACCESS Portal during the email’s retention

time.
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GDPR Exchange tasks

By default, the following actions can be run on the selected GDPR Exchange items/folders using the

toolbar buttons:

5.

Refresh

Export selected message(s) as a PST file
Export selected item(s) as a ZIP file
Create report

Share

The GDPR Exchange tasks can be disabled/enabled in the Administrator’s settings on the Task types tab.

For more information read the section Enabling/disabling tasks.

¢ contentACCESS Portal

# contentACCESS Portal /| GDPR Exchange

¢ Subject Date

Triple testing mesting 20210506, 10:20:23

Double testing meeting

Demo test 202101.15. 15:54:38

This email is shared Show details

Error: The portal seems to be incarrectly configured, Please contact
your admini

1 Online help

It is possible to select:

the whole folder structure on the root
a recursive folder structure
child folders

and items to process

For more information refer to the section Folder selection methods.
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Refresh
This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected message(s) as a PST file

To export one or multiple mailbox items/mailbox folders as a PST file, select the items from the item

list/mailbox folders from the navigation pane. Now click on the Export selected message(s) as a PST

file button located above the list view.

T contentACCESS Portal 2% Connectto - 2 B demo-admin -

# contentACCESS Portal / GDPR Exchange / jake peralta@tech-arrowicom Type search text here. Search (jake peralta@tech-arrow.com) - EEEnglish- [
1=/l cm < ltems: 1/6 P e =] (2 share
'lﬁ Export selected message(s) as a PST file. I From o
S Subject Date S To Date
3 asa PST To
B Cc
adis Bl create report
Contects = Triple testing mesting 20210506, 10:20:23 Bec
Con , © share Expiration dat
Canversatian Histary = Dauble testing mesting 2021.05.06. 10:14:42 piration date
Deleted Items = 2021.05.06. 10:13:50
Drafts 2 Testing 2021.05.06. 10:13:46
Inbox =} Demo test 20210115, 1555438
This emailis shared Show details

Inline attachments

Journal Error: The portal seems to be i
your administrator,

Junk Email
Notes
Outbox
RSS Subscriptions
Sent Items
3) Sync Issues

Tasks

Choose if you want to export all items from the current folder, or only the selected items. Click

on Create or press enter.

Export to PST X
Name *: contentACCESS Portal Export 1/26/2023
Export: =) All items from the selected folder

Selected item(s) (1)

Create Cancel

Export selected item(s) as a ZIP file

To export one or multiple mailbox archive item(s)/folder(s) into ZIP format, select the mailbox item(s)
from the item list (or select the node in the tree view) and click on the Export selected item(s) as a ZIP

file button located above the item list.
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Y& contentACCESS Portal

# contentACCESS Portal / GDPR Exchange / jake.per: T Search (jake.peralta@tech-arrow.com) o I3 English - n]
cma < Items: 1 /6 - [ Share
Export selected message(s) as a PST file From Jake.peralts@tech-arrow.com

Archive < Subject ¢ Date ¢ T < | Date 2021.06.07. 19:14:59

o) I_E Eipor selecied e = 5 2 Tle._ | To szilvia kelemen@tech-arrow.com
Contact: 5 Create report Export selected item(s) as a ZIP file. Cc
entacts TpTE Tt Mesting 2021.05.06. 10:20:23 dra bullock@tech m—-_ h-arrow.com Bec

=
@ Share Expiration date
Conversation History s © o s e Double testing meeting 2021.05.06. 10:14:42 sandrabullock@tech-arrow.com Kpiration da
Deleted ltzms = jake peralta@tech-arrow.com 2021.05.06. 10:13:50 melissamccarthy@tech-arrow.com
Drats = DEMO,_Team @tech-arrow.com Testing 2021.05.06. 10:13:46 DEMQ_Team @tech-arrow. ke h-arrowicommel thy@tech-
Inbox 2 sandra.bullock@tech-arrow.com Demo test 2021.01.15. 15:54:38 dra.bullock h- zjake. h-arrow. pmell thy@tech-
This email is shared Show details
Inling attachments
Journal Error: The portal seems to be incorrectly configured. Please contact
Junk Email your administrator.
Notes
Qutbox

RSS Subscriptions.

Sent ltems.

®

) Sync lssues

Tasks ‘

Choose if you want to export all items from the current folder or only the selected items. Click

on Create or press enter.
Export to zip X

Name *: contentACCESS Portal Export 1/26/2023

Export: All items from the selected folder

s Selected itemi(s) (1)

Create Cance

The exported items/folders can be downloaded from the Task list. For more information, refer to the

section Download of export actions.

Create report

# contentACCESS Portal / GDPR Exchange |/ jake perafta@tech-arrow.com here. Search (jake.peralta@tech-arrow.com) - EEengish-  []

5] Z Items: 1/6 Search in: Curre =3 [ Share
Export selected message(s) as a PST file From  jake peralta@tech-arrow.com
Archive . < Subject o Date ST 2 Date 20210607, 19:14:59
3 [2] Export selected item(s) as 3 ZIP file. To szilvia kelemen @tech-arrow.com
B c
Contacts = = Triple testing mesting 2021.05.06.1020:23 dra bullock@tech el hearrow.com Boc
i Expiration date
Canversatian Histary s © Double testing mesting 2021.05.06. 10:14:42 sandra.bullock@tech-arrow.com piration ¢a
Deleted ltems =] jake peralta@tech-arrow.com 2021.05.06. 10:13:50 melissa.mccarthy @tech-arrow.com
Drafts = DEMO_Team®tech-arrow.com Testing 2021.05.06. 10:13:46 DEMO,_Team @tech-arrow. ke h-arrowicommel thy@tech-
Inbox [=] sandra bullock@tech-arrow.com Demo test 2021.01.15. 15:54:38 dra.bullock h. zjake. h-arrow. el thy@tech-
This email is shared Show details
Inline attachments
Jeurnal Eror: The portal seems to be incorrectly configured, Please contact
Junk Email your administrator,
Notes
Outbox

RSS Subscriptions
Sent ltems
@ Syne lssues

Tasks 4

Read more about this feature here.
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Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to oth-

er users.

Y& contentACCESS Portal

# contentACCESS Portal / GDPR Exchange / joke.peralia@tech-arrovicom Type search text here. Search (jake.peralta@tech-arrow.com) ~  EEEnglsh- [

o (5 Search in: Current folder = [ Share
From
o Subject Date  To Date
- To
Ce
Contacts = Bec
Canversation Histary = 20210506, 10:1442 Expiration date
Delated Items = 2021.05.06. 10:13:50
Drafts = Testing 2021.05.06. 1013:46 @
Inbox = Demo test 2021.01.15. 155438 rthy@te:
This email is shared

Journal Error: The portal seems to be incorrectly configured. Please contact
Your administrator.

Read more about this feature here.

GDPR File system

contentACCESS Portal is also a web user interface for the GDPR File system. Files indexed by the GDPR

File system job can be accessed by an end user from contentACCESS Portal during the file's retention

time.

GDPR File system tasks

By default, the following actions can be run on the selected GDPR File system items/folders using the

toolbar buttons:

=

Refresh

A

Export selected item(s) as a ZIP file

w

Create report
4. Share

The GDPR File system tasks can be disabled/enabled in the Administrator’s settings on the Task

types tab. For more information read the section Enabling/disabling tasks.
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T/ contentACCESS Portal

# contentACCESS Portal / GDPR File system / h:\DEMO.tenant GOPRFile Type search text here Search (hADEMO__tenant GDPRFile) - EEEngish- ]
1)
I=s(lll cm < ltems: 1713 SeRren i Current foder - 2007-peugeot-307-64927_1.pdf [ Share
7] Export selected item(s) a5 2 ZIP file. 2)
S — o Created Modified
Diacriti =
[ieg w details
fi ] ormersmanual_1.paf 20200929, 14:53:15 202009.29. 145311 Thisfem s hared Show detal
] -115052_1 pf 20200929 2020.09.29. 144905
B 2023.01.26. 10:44:45 Size
] 2021.05.28. 084350 104 M8
L] 2 z Created
B 2 . 115432 20200029, 144753
L] 2 o Modifi
0 2 54r 2020.00.20. 14:47:
g ath
@ 20200929 H\DEMO_tenant_GDPRFile\2007-
B 2021.0: 137 2021.05.28. 09:03:41 peugect-307-64927_1.pdf
B 2021.05.28. 10:21:37 2021.05.28. 0855313
]

It is possible to select:
= the whole folder structure on the root
= arecursive folders structure
= child folders
= and items to process

For more information refer to the section Folder selection methods.

Refresh
This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected item(s) as a ZIP file

To export GDPR File system item(s)/folder(s) as a ZIP file, select the desired item(s) from the list view (or
select the node(s) in the left side pane) and click on the Export selected item(s) as a ZIP file button locat-
ed above the list view. The exported items are zipped in the background (on the server side). On the

screenshot below we have selected the Root folder (including all its subfolders) to be exported into ZIP:
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# contentACCESS Portal / GDPR File system / hADEMO_tenant GDPRFile Ty
click to export the Root folder (including the subfolders) as a ZIP file
chBea E [ Folders:1

@ Fo| Export selected folder(s) to ZIP

| Diacritics

1 text here. Search (hADEMO_tenant_GDPRFile) - SEEnglish - [J

Root (including all subfolders)
© [ Filearchive

© [V FileArchive_test

© [ For Indexing

The exported items/folders can be downloaded from the Task list. For more information, refer to the

section Download of export actions.

Create report

¢ contentACCESS Portal 2 Connect to - demo-admin -

# contentACCESS Portal / GDPR File system / h:\DEMO_tenant GDPRFile Search (hADEMO._tenant_GDPRFile) - | EEEngish- ]
[ Z et Searen I Curre B | 2007-peugeot-307-64927 1pdlf e} Share
[ Export selected item(s) as a ZIP file.
< Created Modified e
Diacritics
) Filearchive [ Share This item is shared Show details
2 B ot o nestaomnersmanual_pdf 20200029, 14:53:15 20200829, 145311

@ FileArchive testfiles ] 2020-renault-master-115052_1.,pdf 20200029, 14:4905 2020.08.29. 14:49.05

@ For Indexing B AnschlieBend 1.6 20200029, 14:56:27 2023.01.26. 10:44:85 Size
B BBC_News_Culture_The_TV_shows_that_reveal_the_real_France.pdf 20210528, 10:2137 2021.05.28.0843:50 104 M8
W BBCNews_Culture_ What_the_Friends_reunion_reveals_and_shies_away._from.docx 2021.05.28. 10:2139 2023.01.26. 1045:22 o
B Déjiny._ 1 ¢t 20200929, 14:56:19 2021.03.10. 115432 20200929, 14:47:53
) Health Med Computers 0809_1.docx 20200029, 144334 202009.20. 144616 i
w Lorem_1.doc 20200029, 1415438 202009.20. 14:54:11 202009.29. 14:47:50
B Moana_Youre welcome.lyrics_english_Dwayne_Johnson.txt 20210528, 102139 2021.05.28.08:54:20 Path
@ Performance Tuning for Applications on CCS and HPCS White Paper_1.doc 2020.00.20, 14:3220 20200020, 14:46:06 hADEMO_tenant GDPRFile\2007-
B Sing_Im_still_standing_lyrics_english_Taron_Egerton.txt 2021.05.28. 102137 2021.05.28. 08:03:41 pesgcat 176827 e
B The.lion_king,_Circle_of_life_Iyrics_english.tit 20210528, 10:2127 20210528, 08:53:13

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to oth-

er users.

Y& contentACCESS Portal B Connect to - = demo-admin ~

# contentACCESS Portal / GDPR File system / hADEMO_tenant GDPRFile Ty Search (hADEMO_tenant GDPRFile) .| EEEngish-  [J
< S rems113 Searen i Cur [l 2007-peugeot-307-64927 1.pdf [@ Share
~ [ Export selected itemis) as 2 ZIP file.
Q o Created Modified ®
Diacritics E Create report
@ Filearchive " riesta-owners-manual_1.pd? 20200029, 14:53:15 20200820, 14:53:11 IS 30 B show detalls
(2 FileArchive testiles ] ult-master-115052_1.pdf 20200929, 144305 2020.09.20. 1442:05
(@ For Indexing B AnschlieBend_Ttxt 20200929, 14:56:27 2023.01.26. 10:44:45 Size
@ BBC_News_Culture_The_TV_shows,that reveal_the real France.pdf 20210528, 10:21:37 2021.05.28. 084350 104 MB
® BBCNews_Culture_What_the_Friends_reunion_reveals_and_shies_away_from.docx 20210528, 10:2139 202301.26. 104522 Gt
B Déjiny 1ot 20200020, 14:56:19 202103.10. 11:5432 2020.09.29. 144753
® Health Med Computers 0809_1.docx 20200929, 144334 202009.29. 144616 ]
W Lorem_1.doc 20200929, 1415438 202009.20. 145411 2020.00.29. 144750
B Moana_Youre.welcome_yrics_english_Dwayne_Johnson.txt 20210528, 10:21:39 2021.05.28.08:5420 Path
) Performance Tuning for Applications on CCS and HPCS White Paper_1.docx 20200929, 14:32:20 202009.29. 144606 hADEMG_tenant GDPRFile\2007-
B Sing_Im_stll_standing_lyrics_anglih_Taron_Egertan.tit 20210528, 10:21:37 202105.28 00:03:41 peugeot-307-64927_1.pdf
B The.lion_king_Circle_of lfe_lyrics_english.txt 20210528, 10:21:37 2021.05.28.08:53:13
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Read more about this feature here.

SharePoint archive

contentACCESS Portal is also a web user interface for the contentACCESS SharePoint archive. Any files

archived by a SharePoint Archive job can be accessed by an end user (with the necessary rights) from

contentACCESS Portal during the files’ retention time.

Item versions in SharePoint archive

In contentACCESS Portal, the end user may also view the versions of a file that have been created during
the archiving process. Versions are created when the original file is modified on SharePoint and the ar-
chive job archives this new file version into the archive. The archive job can build up the whole version
history from the SharePoint site. In contentACCESS Portal, these versions are accessible in the “Ver-

sions” column of the item list. Click on the version count in this column and the document version(s) will

be displayed Document versions are marked with blue color.

¥ contentWEB M Connectto -

TErTTEE

EERNNEE 0L L E

The version, the modification date, and the person who modified the items are displayed in the item’s

preview too.
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# contentWEB | SharePoint archive | Version testing Type search text hereu Search (Version testing) - EEengish- ]
S o tmaists B I P——
Name " Creationdate ~  Modified date ~  Size bM;"’"d T oun Versions

Expiration date

1.Documentum for versioning docx 27.09.2021 20102021 509KB  Szivia p: 142«
06072023 02:00:00

L]
® s paintings in the world.docx 1810.2021 18102021 784KE
® 1810.2021 21102021 13mB it Name
State Population_USAxisx
@ jocx 21102021 21102021 2009 B
® 18.10.2021 18.102021 4149 Oy
49000
® 27002021 13102021 6167 it
= 27.09.2021 27.09.2021 451 KB i
186K8
® 2709.2021 20102021 395 6
® 27.09.2021 27.092021 196 KB i .
ocum
® 27002021 13102021 188K - /State Popuiation_USAxisx
® 2700.2021 06102021 187k
® rsion 10 2709.2021 06102021 1878
® riion 9 2700.2021 06102021 1268 < | veson 17
. 5| | crested on 27002021 15:0503 by Seiia Ketemen
i Modified on 06.10.2021 09:43:46 by Szilvia Kelemen
® 2709.2021 06102021 185K
® 2708.2021 06102021 185K
® 2700.2021 06102021 18548
® 2700.2021 06102021 185K
® 2709.2021 06102021 1848
® 2700.2021 06102021 2038
® rsion 1 2700.2021 27.002021 18248

The sharing, the search and the tasks from the toolbar are working only with the latest/current version in
the SharePoint archive. If the user stands on a previous version, the Share button is disabled. On the oth-
er hand, if the user stands on a previous version, the tasks from the toolbar are enabled, but a message

will appear to inform the user that the latest version will be added to the selected task.

Export to zip

MName *: |c0ntentWEB Export 12/22/2021

Export: () Al items from the selected folder
(e} Selected item(s) (1)

Only the latest version of the selected item(s) will
&
be processed.

The version column needs to be enabled on the Settings page to see the versions in the contentACCESS
Portal. To pen the page, navigate to the logged-on user in the right upper part of the header bar, open

the dropdown menu and click on Settings:

Administrator -

contentACCESS Central Administration

My profile b 3

Change user

ol ‘o

Logout

n
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On the Ul tab select the SharePoint archive model settings and select the Versions supported option

from the drop-down menu. The changes need to be saved at the top of the page.

SharePoint archive

Important: LIMITATIONS: The full SP version history is archived for SharePoint 2019+ or Microsoft 365

SharePoint archive tasks

By default, the following tasks can be triggered on the selected SharePoint archive items/folders using

the toolbar buttons:

6.

7.

Refresh

Export selected item(s) as a ZIP file
Create report

Share item(s)

Recover selected item(s)

Mark document(s) for delete

Legal hold

The SharePoint archive tasks can be disabled/enabled in the Administrator’s settings on the Task types

tab. For more information read section Enabling/disabling tasks.

It is possible to select

the whole folder structure on the root,
a recursive folder structure

child folders
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= and items to process

For more information refer to section Folder selection methods.

Y& contentACCESS Portal J¥ Connect to -

# contentACCESS Portal SharePoint archive DEMO

1)
I= |" -t < ltems: 1/ 18
[ ]
Custom list 1 [;__BI Export selected item(s) as a ZIP file. 2)
Custom list 2 Create report 3)
Custom3 = [ Share 4)
DelDocl A ) Recover selected item(s). 5)
DelDoc2 A M Mark document(s) for delete 6}
Demo calendar A Legal hold 7)

1. Refresh - This toolbar button should be used if any items have not been displayed in the item list

yet and the list of items should be reloaded

2. Export selected item(s) as a ZIP file - To export SharePoint archive item(s)/folder(s) as a ZIP file, se-
lect the desired item(s) from the list view (or select the node(s) in the left side pane) and click on
the Export selected item(s) as a ZIP file button located above the list view. The exported items are
zipped in the background (on the server side). The exported items/folders can be downloaded

from the Tasks list. (For more information refer to section Download of exportactions).

3. Create report - read more about this feature here.

4. Share item(s) - with this option, you can easily share links pointing to the selected items, which can

be later sent to other users. Read more about this feature here.

5. Recover selected items - with this function the user is able to recover the deleted item(s)/folder(s)
from the archive to the original location on the SharePoint site. The items can be recovered with

the original modification date, or with the recovery date.

6. Mark document(s) for delete - With this task you can mark/unmark documents to be later deleted from
the archive by the Delete job.You can either way mark/unmark only the selected files, or all files from

the current folder.

7. Legal hold - Read more about this feature here.

Opening shortcuts from SharePoint
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The user can convert the archived files to shortcuts in the SharePoint archive. This option is generally used for

archived items older than 1 or 2 years (it changes from company to company).

During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original” or
“HTML shortcut”. (For more information about the archive job and the convert archived files to shortcuts op-

tion, please, refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but on SharePoint (unless the
shortcut can manage the version history), the files will be keeping the original format, and the user will be able

to open them easily.

On the other hand, when the Administrator uses the “HTML shortcut” type to convert the files into shortcuts,
the SharePoint items will be replaced with HTML files on the SharePoint site. In this case, the whole version

history is deleted, and the following actions are available when the user wants to open an item on SharePoint:
Opening HTML shortcuts from SharePoint:

1. Download the shortcut by clicking on the file

= SharePoint el L _

® .
SS SPA shortcutting SKE Home  Documents  Tasks Pages  Documentlibrary 1 Documentlibrary2  List1  List2  Documents2  Library for moved items
9 ry Ty Y
T Upload ~ [ Editingrid view £33 Sync 51 Add shortcut to OneDrive Bl Pinto Quick access €8 Exportto Excel  #% Automate ~ [ Integrate ~
] Library for moved items W
=] O N v . . .
ame Modified ™ Modified By ~ Version Add column
[@ 10 thing you should know about Sicily.docxhtm| April 27 Szilvia Kelemen 9.0
[&) 2011 ford fiesta owners manual.pdf.html April 14 Szilvia Kelemen 40
3 “Shortcut restoring.docx.html Yesterday at 10:05 PM Szilvia Kelemen 100
5 st for shorteut restoring.pptxhtml Yesterday at 10:07 PM Szilvia Kelemen 40

@ Shortcut restorin....html ~

2. Open the downloaded item - it will be opened in a new tab in your browser
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2 C @ File | C/Users/ske/Downloads/Shortcut%20restoring.docx20(3).html
/'(

Shortcut restoring.docx

05/12/2023 11:58:06

https://techarrow.sharepoint.com/sites/SPAshortcuttingSKE/Library for moved
items/Shortcut restoring.docx

17.7KB

What would you like to do? 3

1[ Preview ] [ Download ] [ Open in Portal ]
4.

Here, the following options are available for the user with some basic information as well - archivation date,

file URL (location of the item on SharePoint), and size:

1. Preview - can be opened by clicking the Preview button or the right mouse button and the op-

tion “Open link in a new tab”. The user will be redirected to the Preview service page, where

the original file will be shown. From here, the user can download the original file or save it as
PDF.

2. Download - this button allows the user to download the original file (instead of the shortcut). If
the user does not use the right mouse button and the “Open link in a new tab” option, he needs
to go back to the previous page manually when the item is downloaded by clicking the Back

button.

3. Open in Portal - this option allows the user to check the archived item in the contentACCESS
Portal. On the Portal, the user can see the version history of the selected file, check the item
and/or file preview, download the document, or sell all other items from the same folder. For

more information about the item preview in Portal, refer to the Item list and item preview sec-

tion of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this
case, the selected item is opened in the Portal, and the restoring process appears in a pop-up
window. When the process is finished, the user an open the restored file in SharePoint (opened

in a new tab) or cancel the action and stay on the Portal. This option works similarly to the Re-
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cover selected item(s) function in the Portal.

Shortcut restoring.docx V]
https://techarrow.sharepoint.com/sites/5PAshortcuttingSKE/Library

for moved items
Open in SharePoint

OneDrive archive

contentACCESS Portal is also a web user interface for the contentACCESS OneDrive Archive. Any files
archived by a OneDrive archive job can be accessed by an end user (with the necessary rights) from con-

tentACCESS Portal during the files’ retention time.

Item versions in OneDrive archive

In contentACCESS Portal, the user may also view the versions of a file that have been created during the
archiving process. Versions are created when the original file is modified in the user's OneDrive account,
and the archive job archives this new file version into the archive. In contentACCESS Portal, these ver-
sions are accessible in the “Versions” column of the item list. Click on the version count in this column,
and the document version(s) will be displayed. Document versions are marked with blue color. The item
versioning in the OneDrive archive works with the same method as in the SharePoint archive. For more

information refer to chapter Item versions in SharePoint Archive.
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¢ contentACCESS Portal #% connect to - B Jake Peralta -

# contentACCESS Portal / OneDrive archive / Jake Peralta Type search text here. Search (Jake Peralta) «  EaEnglsh- ]
- ~ . . ch in: Current folder
HT SB S e searchin Curenciolde = 1001book you should read.xisx [ Share
2 Dokumenty Title Modified Modified by Size Versions
Microsoft Teams Chat Files .
This item is shared Show detail
B - version 1 2021.05.10. 16:01:28 Jake Peralta 7028 = fiem s sher ow aetals
=] 18711527-beautiful-view-of-funchal-madeira-island-portugaljpg 2021.06.04, 13:22:55 Jake Peralta 2687 KB
B Dictionary.txt 2021.06.04, 13:31:53 Jake Peralia 7208 Expiration date
B Ireland polf 2021.05.10. 16:01:36 Jake Peralta 21M8 2023.02.02. 01:00:00
® Ocean's Elevendocx 2021.05.10. 16:01:38 Jake Peralta 1956 KB N
B Test.pptx 2021.06.04. 13:31:39 Jake Peralta 52M8 1001book you should re
£} Yellowstone National Park docx 2021.05.10. 16:01:59 Jake Peralta 8456 KB X
Poradi
15000
Size
. 599 KB
‘ H ur
v hitpss//techarrow-my.sharepaint.com/personal/jake_per

alta_tech-arrow_com/Documents/Prilohy/1001book yo
u should read.xis

Mark for delete
False

Version 2.0
Created on 202105.10. 16:01:26 by Jake Peralta
Modified on 2021.05.26. 10:22:17 by Szilvia Kelemen

OneDirive archive tasks

By default, the following tasks can be triggered on the selected OneDrive archive items/folders using the

toolbar buttons:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Recover selected item(s)
4. Mark document(s) for delete
5. Legal hold
6. Create report

7. Share item(s)

Y& contentACCESS Portal 2 Connect to ~

# contentACCESS Portal OneDrive archive | Jake Peralta

1)
— ltems: 1/7
Export selected item(s) as a ZIP ﬁle.z}

(O[T ot
31 Dokumenty
Create report 3)

Share 4}

Recover selected item[s].S)

Microsoft Teams Chat Files

E =

Mark document(s) for delete 6)
Legal hold 7)

o
BJe 0 § [@F

2
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Opening shortcuts from OneDrive

The user can convert the archived files to shortcuts in the OneDrive archive. This option is generally used for

archived items older than 1 or 2 years (it changes from company to company).

During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original” or
“HTML shortcut®. (For more information about the archive job and the convert archived files to

shortcuts option, please refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but on OneDrive (unless the
shortcut can manage the version history), the files will be keeping the original format, and the user will be able

to open them easily.

On the other hand, when the Administrator uses the “HTML shortcut” type to convert the archived files into
shortcuts, the OneDrive items will be replaced with HTML files on the OneDrive account. In this case, the
whole version history is deleted, and the following actions are available when the user wants to open a file on

OneDrive:
Opening HTML shortcuts from OneDrive

1. Open the file by clicking on the title

Moje soubory > ODA_02

(9 Nézev v Zménéno v Autor zmény ~ Velikost souboru v Sdileni Aktivita
5 stages of the home buying process.docxhtml 24.08.2022 Harry Poter 470kB Soukromé
O [¢] A Memoir of Jane Austen.docx.html = 66 kB Soukromé (D Pridali jste komentaF - 23, 3.
A Memoir of Jane Austen.docx
Bad.docx.html 58 kB Soukromé
1 Zobrazeni
Dangerous_Michael Jackson.docx.html 65 kB Soukromé
@ Zobrazit podrobnosti
Emma.docx.html 58 kB Soukromé
1navétévnik - 1 Zobrazeni ©
Forever, Michael_Michael Jackson.docxhtml ) 68 kB Soukromé
Vy si toto zobrazil(a)
pred 7 min
George Washington.docx html 63 kB Soukromé
Huron River.docx.html 24.08.2022 Harry Poter 461 kB Soukromé
Chicago Loop.docx.html 24.08.2022 Harry Poter 461kB Soukromé

2. The selected file will be opened on the same tab - here, the user can open, share, copy, download (etc..) the

file, close this tab, or carry out the activities related to the shortcut opening.
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< c @ techarrow-my.sharepoint.com/personal/harry_potter _tech-arrow_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fharry_potter tech-arrow_com%2FDocuments%2F0... & & 1© w © * =5 0O &
® Sdilet & Kopirovat odkaz | Stahnout A Memoir of Jane Aust...html Informace [ 2/26 >l X

4

A Memoir of Jane Austen.docx

05/15/2023 10:56:49
https://techarrow-my.sharepoint.com/personal/harry_potter_tech-
arrow_com/Documents/ODA_02/A Memoir of Jane Austen.docx

118.1KB

What would you like to do?

( pwier ) oot ) (oo )

Please use right click and Open in new tab on buttons and links. Leam more

Click here!

3. In this tab, the following shortcut opening-related options are available for the user with some basic infor-

mation as well - archivation date, file URL (location of the item on OneDrive), and size:
4

A Memoir of Jane Austen.docx

05/15/2023 10:56:49

https://techarrow-my.sharepoint.com/personal/harry_potter_tech-
arrow_com/Documents/ODA_02/A Memoir of Jane Austen.docx

118.1 KB

What would you like to do?
1.[ Preview ] { Download ] [ Open in Portal J 3.
4,
Please use right click and Open in new tab on buttons and links. Learn more

1. Preview - the file’s preview can be opened by clicking the Preview button or the right mouse button
(recommended to use this method) and the option “Open link in a new tab”. The user will be redirected

to the Preview service page, where the original file will be shown. From here, the user can download the

original file or save it as PDF.
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2. Download - this button allows the user to download the original file (instead of the shortcut) to the
local machine. if the user does not use the right mouse button and the “Open link in a new tab” option,
he needs to go back to the previous page manually when the item is downloaded by clicking
the Back button.

3. Open in Portal - this option allows the user to check the archived item in the contentACCESS Portal. In
the Portal, the user can see the version history of the selected file, check the item and/or file preview,
download the document, or see all other items from the same folder. For more information about

the item preview in Portal, refer to the Item list and item preview section of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this case, the
selected item is opened in the Portal, and the restoring process appears in a pop-up window. When the
process is finished, the user can open the restored file in OneDrive (opened in a new tab) or cancel the

action and stay on the Portal. This option works similarly to the Recover selected item(s) function in the

Portal.

A Memoir of Jane Austen.docx ]
https:/ftecharrow-

my.sharepoint.com/personal/harry_potter_tech-

arrow_com,/Documents/ODA_02

Open in SharePoint

Sharing

contentACCESS Portal is also a web user interface for the contentACCESS Sharing app. Any files shared by the

app can be accessed by an end user (with the necessary rights) from contentACCESS Portal.

Sharing tasks
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By default, the following actions can be run on the selected sharing items:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Create report
4. Modify sharing options
5. Show related files

6. Download history refresh

The Export selected item(s) as a ZIP file and Create report sharing tasks can be disabled/enabled in the Admin-

istrator’s settings on the Task types tab. For more information read section Enabling/disabling tasks.

¥ contentACCESS Portal Jake Peralta -

# contentACCESS Portal / Sharing / jake.peralta@tech-arrovi.com [Demol Type s Search (jake.peralta@tech-arowcom [Demo]) | ~ | EE English (]
150 cm < ltems: 1/ 154
- [ Export selected item(s) as a ZIP file. 1) Shared — _— Demo test.zip
My shares B crestereport 2) Shared by - P Status  Referenced model s
3) My organization
Calendar sandrabullock@tech- 20220221, 20220313, Expired  Email archive 20
) New NBA season to test LeBron James abilities.pdf sandrabullock@tech- 20220221, 20241116, Active  Teams archive Unlimite
= jake. peralta @tech-arrow.com has downloaded your shared sandrabullock@tech- 20220221, 20241116, Active  Email archive Unlimite
) Academic Transfer.docx sandrabullock@tech- 20220221, 20220313, Expired  File system archive 20
) Academic Transfer.docx sandrabullock@tech- 20220221, 20220313, Expired  File system archive 20 o mi
) Academic Transfer.docx sandrabullock@tech- 20220221, 20220313, Expired  File system archive 20 ot by
= Jake.msg sandrabullock@tech-  20220210. 20220302 Expired  Email archive 20 Jake Peralta
= Melissamsg sandrabullock@tech-  20220210. 20220302 Expired  Email archive 20 Shared on
=] BBC_news_culture_the_tv_shows_that_reveal_the real Francemsg ~ sandrabullock@tech- 20220210,  2022.03.02 Expired  Email archive 20 2022.05.12. 15:15:26
= Andy Samberg's careermsg sandrabullock@tech-  20220210. 20220302 Expired  Email archive 20 . Expiration date
w 1001 book you should read.xisx jakeperalta@tech- 20220207 20220211 Expired  OneDrive archive 1 1 20220527, 23‘:59:59
5 Virtual Drive.ppte sandrabullock@tech-  202202.07.  202203.02 Expired  Direct upload 23 » 20;::":;":::
B CA - GATE contentAccesslog sandrabullock@tech-  20220207. 20220219,  Expired  Direct upload 12 Downiond count
B Archive with share path 2.3.44 - mcs01 problem.txt sandrabullock@tech-  20220207. 20220219,  Expired  Direct upload 12 o
= Add - Edit tenantjpg sandrabullock@tech-  20220207. 20220219,  Expired  Direct upload 12 Shared with
B 1001 movie you should watchixt sandrabullock@tech-  20220207. 20220208  Expired  OneDrive archive 1 Recipients only
Test with emails attach.msg sandrabullock@tech-  20220207. 20220208, Expired  Email archive 1 Recipient(s)
=2 Test with emails attach.msg sandrabullock@tech- 20220207 2022.02.08. Expired  Email archive 1 ke perlia@ioc SRcw.con
] 2016-18-college-catalog-north-seattle-callege pdf sandrabullock@tech- 20220204, 20220204, Expired  File system archive 2 "T"E"::: ot rehive
5] Emily Bronte.zip sandrabullock@tech- 20220204, 20220211 Expired  Teams chat archive 2
] Health Med Computers 0809_1.docx sandrabullock@tech- 20220204,  20220205.  Expired  GDPR File system s Vit sharing options
=) To: Melissa + Jake.msg sandrabullock@tech- 20220204, 20220205, Expired  Email archive 4
=) BBC_News_Culture_Art_La_Peregrina_The_worlds_most_famous_pe  sandrabullock@tech- 20220204, 20220206, Expired  Email archive 3
=} To Melissamsg sandrabullock@tech- 20220204, 20220226, Expired  Email archive 2 ) ~
- S Download history <}

Jake.msg sandrabullock@tech- 20220204, 2022026 Expired  Email archive

™ B e > No downloads yet m

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of items should

be reloaded.

Export selected item(s) as a ZIP file

To export one or multiple sharing item(s) into ZIP format, select the item(s) from the item list and click on the
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Export selected item(s) as a ZIP file button located above the item list.

# contentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demo]

|=|||| B T | itemsi/154
— r;j Export selected item(s) as a ZIP file. I

Create report

5

= My shares
- My organization

Calendar

Choose if you want to export all items from the current folder, or only the selected item(s). Click on

Create or press enter.

Export to zip -

Name *: contentWEB Export 7/23/2020

Export: All items from the selected folder
= Selected item(s) (2)

Creats Cancel

Create report

# contentACCESS Portal / Sharing | jake.peralta@tech-arrow.com [Demo]

|=|||| B T | iems1/154
— E_E] Export selected item(s) as a ZIF file,

5

E Create report

— My shares
- My organization

Calendar

Read more about this feature here.
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Modify sharing options

Read more about this feature here.

Y contentACCESS Portal #¥ Connectto ~ | =] Jake Peralta ~

#4 contentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demo] Search (jake.peralta@tech-arrow.com [Demo]) - El3 English ~ D

1 |||| < S [ nemsi1/154 N
) Export selected item(s) as a ZIP file. .
N Shared by Shared Expiration ©  ciatus  Refarenced model Demo testzip
3) My shares Create report g on late limit
3) My organization
Calendar sandrabullock@tech-  2022.0221. 2022.03.13.  Expired  Email archive 20
=] New NBA season to test LeBron James abilities.pdf sandra.bullock@tech- ~ 2022.02.21.  2024.11.16. Active Teams archive Unlimity
[=] jake row.com has your shared sandra.bullock@tech-  2022.02.21.  2024.11.16. Active Email archive Unlimity
) Academic Transfer.docx sandrabullock@tech-  2022.0221.  2022.03.13.  Bxpired File system archive 2 ;
tatus
) Academic Transfer.docx sandrabullock@tech-  2022.0221.  2022.03.13.  Expired File system archive 2 -
W Academic Transfer.docx sandrabullock@tech-  2022.0221.  2022.03.13.  Expired File system archive 20 Shared by
a Jakemsg sandra.bullock@tech-  2022.02.10.  2022.03.02. Expired Email archive 20 Jake Peralta
a Melissamsg sandrabullock@tech-  2022.0210.  2022.0302.  Bxpired  Email archive 2 Shared on
a BBC_news_culture_the_tv_shows_that_reveal_the_real_France.msg ~ sandrabullock@tech-  2022.02.10.  2022.03.02 Expired ~ Email archive 20 20220512, 15:15:26
Andy Samberg's career.msg sandrabullock@tech-  2022.0210.  2022.03.02 Expired  Email archive 20 . Expiration date
R 2022.05.27. 23:59:59
« 0 1001book you should read.xlsx jake.peralta@tech- 2022.02.07.  2022.02.11 Expired  OneDrive archive 1
Download limit
@ Virtual Driva.pptx sandrabullock@tech- 20220207 20220302 Expired  Direct upload 23 » 10:;: :I:Up\l;n”t
B CA - GATEcontentAccesslog sandrabullock@tech-  2022.0207.  2022.0219.  Bxpired  Direct upload 12
Download count
B Archive with share path 2344 - mcs01 problem.bxt sandrabullock@tech-  2022.0207. 20220219  Expired  Direct upload 12 o
= Add - Edit tenantjpg sandrabullock@tech-  2022.02.07.  2022.02.19, Expired  Direct upload 12 Shared with
=) 1001 movie you should watch.oxt sandrabullock@tech-  2022.0207. 20220208,  Expired  OneDrive archive 1 Recipients only
=] Test with emails attach.msg sandrabullock@tech-  2022.0207.  2022.0208.  Expired  Email archive 1 Recipient(s)
= Test with emails attach.msg sandrabullock@tech-  2022.0207.  2022.0208.  Expired  Email archive 1 TLerEr AR R
) 2016-18-college-catalog-north-seattle-college.pdf sandrabullock@tech-  2022.02.04.  2022.02.04, Expired  File system archive 2 [t :
Teams chat archive
5 Emily Brontezip sandrabullock@tech- 20220204, 20220211, Expired  Teams chat archive 2
) Health Med Computers 0809.1.docx sandrabullock@tech-  2022.0204.  2022.02.05.  Bxpired  GDPR File system 5
= To: Melissa + Jake.msg sandrabullock@tech- 20220204  2022.0205.  Expired  Email archive 4
BBC_News_Culture_Art_La_Peregrina_The_worlds_most_famous_pe  sandrabullock@tech-  2022.02.04.  2022.02.06. Expired  Email archive 3
a To Melissa.msg sandra.bullock@tech-  2022.02.04.  2022.02.26. Expired Email archive 2 P
Download history =
=] 2

Jakemsg sandrabullock@tech-  2022.02.04.  2022.02.26. Expired  Email archive

- e —— » No downloads yet S
()nlmehelp

Show related files

Read more about this feature here.

‘contentACCESS Portal &% Connectto - =] Jake Peralta -

# contentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demol Search (jake peralta@tech-arrowcom [Demo]) | = Ei§ English - [J
|||| fsd | < ltems:1/154 n selected folder. -
- File name Shared by hasd Expst Status  Referenced model et = BBC_news culture_the_tv_shows t
3) My shares on date limit hat_reveal_the_real_France.msg
) My organization o) Demo test.zip jakeperalta@tech- 20220512 2022.0527.  Expired Teams chat archive 1
Calendar sandrabullock®tech- 20220221,  202203.13.  Expired  Email archive 2
) New NBA season to test LeBron James abilities.pdf sandrabullock@tech-  2022.0221. 20241116, Active  Teams archive Unlimits
=] jake.peralta@tech-arrow.com has downloaded your shared sandra.bullock@tech-  2022.02.21.  2024.11.16. Active Email archive Unlimitg
® Academic Transfer.docx sandrabullock@tech-  2022.0221. 202203.13.  Expired  File system archive 20
W Academic Transfer.docx sandrabullock®tech-  2022.0221. 202203.13.  Expired File system archive 20
£} Academic Transfer.docx sandrabullock@tech- 20220221,  202203.13.  Expired File system archive 20 Status
= Jake.msg sandrabullock@tech-  2022.02.10.  202203.02.  Expired  Email archive 20 S-I;::ed -
=] Melissamsg sandrabullock@tech-  202202.10.  202203.02.  Expired  Email archive 2 Sandra Bullock
Shared on
[=] ‘Andy Samberg's career.msg sandra.bullock@tech-  2022.02.10.  2022.03.02. Expired Email archive 20 2022.02.10. 08:45:29
Ow 1001book you should read.xisx jakeperalta@tech-  202202.07. 2022.02.11.  Expired  OneDrive archive 1 Expiration date
=] Virtual Drive.pptx sandra.bullock@tech-  2022.02.07.  2022.03.02. Expired Direct upload 23 » 20220502025:2959
B CA - GATE.contentAccess.log sandrabullock@tech- 20220207, 20220219, Expired  Direct upload 12 D
B Archive with share path 2.3.44 - mcs01 problem.bxt sandrabullock@tech-  2022.0207. 20220219  Expired  Direct upload 12 A=
I~ Add - Edit tenantjpg sandra.bullock@tech-  2022.02.07.  2022.02.19. Expired Direct upload 12 30Wﬂload count
B 1001 movie you should watch.bxt sandrabullock@tech-  20220207.  2022.02.08.  Expired  OneDrive archive 1 Shared with
Test with emails attachmsg sandrabullock@tech-  2022.02.07.  2022.02.08. Expired  Email archive 1 Recipients only
=] Test with emails attachmsg sandrabullock@tech-  2022.0207.  202202.08.  Expired  Emai archive 1 Reciplent(s)
B 2016-18-college-catalog-north-seattle-college.pdf sandrabullock@tech-  2022.02.04. 20220204 Expired File system archive 2 jake peralta@tach-arrow.com
B Emily Brontazip sandrabullock@tech-  2022.02.04.  2022.02.11. Expired  Teams chat archive 2 Model
£ Heslth Med Computers 0809_1 docx sandrabullock@tech- 20220204, 20220205  Expired  GDPR File system 5 Emal arehive
[=] To: Melissa + Jake.msg sandra.bullock@tech-  2022.02.04.  2022.02.05. Expired Email archive 4
= BBC_News_Culture_Art_La_Peregrina_The worlds_most_fameus_pe  sandrabullock@tech-  2022.02.04.  2022.0206.  Expired  Email archive 3 sharing epfions
To Melissamsg sandrabullock@tech-  2022.02.04.  202202.26.  Expired  Email archive 2
=2 Jakemsg sandrabullock®tech- 20220204,  202202.26.  Expired  Email archive 2
o n . . - M Downlead history &=
| < > -

Download history refresh

This option should be used if any downloads of a shared item have not been displayed yet and the list
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should be reloaded.

# ContentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demo] 7 Search (jake peralta@tech-arrowcom [Demol) = EI2 English +
[HIL| cha o ems1/154 Bearch in selected folder..
Shared by
3 = BBC_News_Culture_Art_La_Peregrina_The_worlds_most famous_pe  sandrabullock@tech- 20220204 20220206, Expired  Email archive 3 - e
5) Myshares = To Melissa.msg sandrabullock@tech- 20220204, 20220226, Expired  Email archive 2 Shared on
5) My organization Jakemsg sandrabullock@tech- 20220204, 20220226, Expired  Email archive 2 20220210, 08:45:29
= Your BETA - TECH-ARROW STORE order is now complete.msg sandrabullock@tech- 20220204, 20220226, Expired  Email archive 2 Expiration date
5] American Grown by Michelle (1) (1).docx sandrabullock@tech-  2022.02.04.  2022.02.26. Expired  Direct upload 2 2022.03.02. 23:5%59
=2 jake_peralta@tech-arrow_com has downloaded your shared sandrabullock@tech-  2022.02.04.  2022.02.26. Expired  Direct upload 2 Download limit
= Periodical search result.msg sandrabullock@tech- 20220204, 20220205 Expired  Directupload 2 20 per recipient
® American Grown by Michelle docx sandrabullock@tech- 20220204, 20220205 Expired  Direct upload 2 I:/;ownlcad count
= jake_perafta@tech-arrow_com has downloaded your shared sandrabullock@tech- 20220204, 20220226, Expired  Direct upload 2 R,
® Filtering in reports xisx sandrabullock@tech-  2022.02.04. 20220226, Expired  Directupload 2 Recipients only
= ron-weasleyjpg sandrabullock@tech-  2022.02.04.  2022.02.26 Expired  Direct upload 2 Recipient(s)
" Sandra Bullock, contentACCESS Dev, contentACCESS.zip sandrabullock@tech- 20220204, 20220226, Expired  Direct upload 2 jake peralta@tech-arrow.com
® Elvis Presley,pg sandrabullock@tech-  2022.02.04. 20220226, Expired  Directupload 2 ) Model
. _testmessage_.msg sandrabullock@tech-  2022.02.04.  2022.02.26. Expired  Direct upload 2 s Eradlarchive
= Periodical search resuftmsg sandrabullock@tech- 20220204, 20220205  Bxpired  Direct upload 1 N
w American Grown by Michelle docx sandrabullock@tech- 20220204, 20220205 Expired  Direct upload 1 Sharing options [ Show related files
= harry-petter-16jpg sandrabullock@tech- 20220204, 20220205 Expired  SharePoiniProxyModel 1
= jake_perafta@tech-arrow_com has downloaded your shared sandrabullock@tech-  2022.02.04. 20220205  Expired  Directupload 2
® Melissa McCarthy, contentACCESS Dev.zip sandra.bullock@tech- 2022.02.04. 2022.02.05. Expired Teams chat archive 2
5] contentACCESS Devzip sandrabullock@tech-  202202.04. 20220205 Expired  Teams chat archive 2
® Erika Bugéraip sandrabullock@tech-  2022.02.04. 20220205  Expired  Tesms chat archive 2 Download
Name Device
o] Emily Brontezip sandrabullock@tech- 20220204, 20220205 Expired  Teams chat archive 2 date
Piilohy sandrabullock@tech-  2022.02.04. 20220205 Expired  OneDrive archive 2 epetaG 20220000, Gther
o 1001 movie you should watch.txt sandrabullock@tech-  2022.02.04. 20220205  Expired  OneDrive archive 4 arovcom D9054d  device
® 2007-peugeat-307-64927.paf sandrabullock@tech- 20220204, 20220205 Expired  OneDrive archive 4
w Agnes Grey.doc sandrabullock@tech- 20220204, 20220205  Expired  OneDrive archive 4 )

Teams archive

contentACCESS Portal is also a web user interface for Teams archive and Teams chat archive. Items archived

by an archiving job can be accessed by an end user from contentACCESS Portal during their retention time.

Teams archive tasks
By default, the following actions can be run on the selected Teams archive items:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Create report
4. Share item(s)
5. Mark document(s) for delete

The Export selected item(s) as a ZIP file and Create report tasks can be disabled/enabled in the Administra-

tor’s settings on the Task types tab. For more information read section Enabling/disablingtasks.
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Y contentACCESS Portal ¥ Connect to ~ Jake Peralta -

A contentACCESS Portal / Teams archive / DEMO_Team Search (DEMO_Team) - EEengish- [
1)
1=/l cha S tems:1/30 P o g
Share
- [D Eort selected itemis) as o ZIP file. 2 N .
[© — ) er Title Channel Folder Versions Expirationdate  2023.07.21.
@ Testing B createreport 3)
© Al SharePoint data @ share 4)
D All SharePoint dat; LI for e 5) INtACCESS Dev General General This item is shared Show detils
fark document(s) for delete
) Sl wrsata Bullock General General
) 20220221, 001834 Sandra Bullock General General Jake Peralta 20220602
6] 20211217.0913.08 Jake Peralte General General 100431
m 2021.10.19. 09:38:07 Sandra Bullock General General contentACCESS Store Dev
® 20211019, 0037:56 contentACCESS General General
I 20211012, 08:30:30 Jake Peralta General General Reply count: 1
) 20211012.0027:53 Jake Peralta General General <ontentACCESS Dev
) 20210721, 07:18:57 Jake Peralta third test message General General 2022.06.02. 10:04:53
[0 20210721, 07:18:15 Jake Peralta Second test message General General Millions of people working on their projects
- are using Microsoft Teams as their
P 20210721, 07:18:41 Jake Peral Test General General
o s rerl st message et R collaboration platform. Often, they must
) 2021.0629.08:26:51 Sailvia Kelemen Testing General General connect to different data sources to share
® 20210528, 102221 Sailvia Kelemen Testing General General important information with other team
bers. S riant detail
n 202105.14. 15:10:49 Jake Perdlta General General OETEEEES ORI E R
emails, so many files located on their file
o) 20210514, 151031 Jake Peralta General General servers and SharePoint, But sometimes, the
0 2010512085218 Sailvia Kelemen General General Sl BTy messm e i
are important for the project can be found
] 2021.0512.08:51:53 Sailvia Kelemen General General ey e
0 20210217, 141009 Sailvia Kelemen General General consuming and difficut to find all these smal
- 5 ltte detail... o to find a way how to share
0 2021027115912 Sailvia Kelemen General General e e S
® 20210112 16:10:26 Jake Peralta Bug related test message with attachments General General i already a solution!
® 20210112, 160820 Jake Peralta Test message for opening and downloading the attachments (bug related message) General General T ccece o e X
content,  MS Teams connects the
) 2021.0112.160833 Jake Peralta Franchise History General General i csvential T-systems with your Microsoft
) 20210112, 160813 Jake Peralta Los Angeles Rams General General K Team. With only few simple clicks you can
0] 20200929, 135758 Sailvia Kelemen General General i Tl yer g e l=in
6] 20200929, 13:55:20 Szilvia Kelemen General General 14 * emails of your live and archived
o
n 20200829, 13:42:54 Sailvia Kelemen General General ik mabees
+ your file servers and workstations,
) 20200020, 1349:42 Sailvia Kelemen General General 1 + Microsoft SharePoint, OneDrive, Ms
® 20200020, 134318 Sailvia Kelemen General General i Teams,
+ any other source you connect to
contentACCESS,
Turn your Microsoft Teams into the ultimate
n 20200020, 134541 Sailvia Kelemen General General i productivity tool with contentACCESS for MS
L] ™ nonn030 134015 B — T Teame! Enioy the most reliable search tools 5

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of items

should be reloaded.

Export selected item(s) as a ZIP file
To export one or multiple item(s) into ZIP format, select the item(s) from the item list and click on the

Export selected item(s) as a ZIP file button located above the item list.

# contentACCESS Portal Teams archive DEMO_Team

I= [l <t < ltems: 1/ 37
@ Export selected item(s) as a ZIP file. I

- Title
= Testing o Create report
) All SharePoint data [ Share

m S LS E T WL TU 5 SdTTU T DATTOC R

[ 2021.12.17. 09:13:08 Jake Peralta

Choose if you want to export all items from the current folder, or only the selected item(s). Click on

Create or press enter.
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Export to zip

Name *: contentWEB Export 10/22/2020
Export: All items from the selected folder
= Selected item(s) (1)
Create Cancel
Create report
# contentACCESS Portal Teams archive DEMO_Team
HIll! c@ 2B kemsi/3
E_bj Export selected itemis) as a ZIP file,
3 .
= Title
5 Testing Create report I
[
5) All SharePoint data [2 Share
m UL ET. UL TO O Sdiiurd GUimoUi

] 2021.12.17. 09:13:08

lake Peralta

Read more about this feature here.

Share item(s) and Share

With these options, you can easily share links pointing to the selected items, which can be later sent to

other users.

¢ contentACCESS Portal

B Connect o -

Jake Peralta ~

# contentACCESS Portal / Teamsarchive / DEMO_Team

Search (DEMO_Team) - B English~  []
[HIIT c@ 2 [ kemsisy Sorch i seleced oder, -
[ Export selected item(s) as a ZIP file, N - Share
&2 Title Channel Folder Versions Expirationdate 20220112
5 Testing Create report
0 m General General
Share
3) All SharePoint data " o e v General General This item is shared Show details
0 202112.17.09:1308 Jake Peralta General General
0 2021.10.19.09:3807 Sandra Bulloek General General Jake Peralta 2021.01.12. 16:08:33 1
0 202110.19.09:37:56 contentACCESS General General Franchise History
0 202110.12.09:30:30 Jake Peralta General General

3M110 15 NaITE Iaba Darsits

Cleveland Rams (1936-1945)

Both options are described in this section.
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Mark document(s) for delete

With this task, you can mark/unmark documents to be later deleted from the archive by the Delete job.

You can either way mark/unmark only the selected files, or all files from the current folder.

9 contentACCESS Portal £ Connect to - B Jake Peralta ~

# contentACCESS Portal / Teams archive / DEMO_Team Type search text here. Search (DEMO_Team) - | E@Englsn- ]
I=|lll T8 T L tems1/39 Search n selecte folder, [og
[ Export selected item(s) as a ZIP file. o Share
- Title Channel Folder Versions Expiration date  2023.07.21.
5) Testing B Create report
[ Share
) Al Sharerant data ® CESS Dev General  General This item is shared Show details
I Mark document(s) for delete
® E—————=— ——_— General General
6} 20220221.02:18:34 Sandra Bullock General General Jake Peralta 2022.06.02.
" 20211217, 09:13:08 Jake Peralta General General o
[0} 2021.10.19. 09:38:07 Sandra Bullock General General contentACCESS Store Dev
6} 2021.10.19. 02:37:56 contentACCESS General General
® 2021.10.12. 09:30:30 Jake Peralta General General Reply count: 1

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive

Process: All items from the selected folder

= Selected item(s) (1)

Operation™ | Mark for delete v

Create Cancel

Teams chat archive tasks
By default, the following actions can be run on the selected Teams chat archive items:
1) Refresh (list)
2) Export selected item(s) as a ZIP file
3) Create report
4) Share item(s)
5) Mark document(s) for delete
6) Download
7) Share
8) Refresh (item)

The Export selected item(s) as a ZIP file and Create report tasks can be disabled/enabled in the Adminis-
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trator’s settings on the Task types tab. For more information read section Enabling/disablingtasks.

T¢/ contentACCESS Portal

A Connect to -

# contentACCESS Portal / Teams chat archive / Emo Rubik

Group chats

Meetings

ca

Refresh (list)

This option should be used if any items have not been displayed in the item

1)
[+ Items: 1/ 18
[ Export selected item(s) as a ZIP file. 2)
B create report 3)
B @ share 4) P
E B Mark document(s) for delete :’:V)» B »;Z
0 12.04.2022 143528
L} 05.04.2022 10:27:41
5} 04.04.2022 16:22:43
5} 31.03.2022 02:20:26.
o) 14.03.2022 15:43:42
L} 10.03.2022 13:19:37
L} 10.03.2022 11:17:33
L} 08.03.2022 13:54:08
0 25.02.2022 10:13:26,
0 23.02.2022 09:27:24
0 08.02.2022 13:00:08
L} 21.12.2021 10:00:44
0 25.11.2021 11:56:58
o) 07.09.2021 14:21:15,

should be reloaded.

Export selected item(s) as a ZIP file

Winactive only  Search in selected folder..

Title
Erika Bugar
Tina Tumer
Damon Williams
Larry King

Ajay Patel
MarieCurie
Silvia Kelemen
Elena Ferrante
Ron Weasley
Harry Poter
Pierre Curie
Elvis Presley
Emily Bronte
Roger Ebert
Erik Larson
Ferenc Balogh
ContentACCESS

=] Erno Rubik -

Search (Erno Rubik) o Ei3 English - [n]

.gDoew)maad Lﬁth Csefresh

Erno Rubik, Jake Peralta

Jake Peralta 07.04.2022 08:50:35

Toy Story 4 | Official Teaser Trailer
Pixar | 45.5M views | 3 years ago

vvvvv

‘ 7
TEASER TRAILER

See Toy Story 4 in theatres Summer 2019! Woody has always
been confident about his place in the world and that his priority
is taking care of his kid, whether ...

YouTube | 01:27

Jake Peralta 07.04.2022 08:50:04
Toy StoryToy Story is a 1985 American

computer-animated comedy film produced
by Pixar Animation Studios and released by
Walt Disney Pictures. The first installment

list yet and the list of items

To export one or multiple item(s) into ZIP format, select the item(s) from the item list and click on the

Export selected item(s) as a ZIP file button located above the item list.

# contentACCESS Portal

Group chats
Meetings

Teams chat archive

Jake Peralta

(] <

ltems: 1/ 7

IE Export selected item(s) as a ZIP file.

Create report

[ Share

Choose if you want to export all items from the current folder, or only the selected item(s). Click on

Create or press enter.
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Export to zip

Name *: contentWEB Export 10/22/2020

Export: All items from the selected folder

= Selected item(s) (1)

Create Cancel

Create report
# contentACCESS Portal Teams chat archive Jake Peralta

I= |II ch -~ ltems: 1/ 7
Ej Export selected item(s) as a ZIP file.

Create report
[ Share

Group chats

Meetings -

Read more about this feature here.

Share item(s) and Share

With these options, you can easily share links pointing to the selected items, which can be later sent to

other users.

# contentACCESS Portal | Teams chat archive |/ Jake Peralta Search (Jake Peralta) - EEEngish- [J
1z ot 2 [ remsrs S & Download Zretresh
[} Export selected itemis) as a ZIP file.
Title Jake Peralta, Melissa McCarthy,
Group chats S contentACCESS Dev
o Emo Rubik

Meatings B

7. 08:39:19 Sandra Bullock contentACCESS Dev, contentACCESS
This item is shared Show details
] 2022.04.06.16:13:23 Szilvia Kelemen

Both options are described in this section.

Mark documenty(s) for delete

With this task, you can mark/unmark documents to be later deleted from the archive by the Delete job.

You can either way mark/unmark only the selected chats or all chats from the current folder.

First and foremost, the Mark document(s) for delete function needs to be enabled in the Administrator’s
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settings on the Task typestab. For more information read section Enabling/disabling tasks.

After enabling the Mark for delete function, go back to the Portal. If the option doesn’t appear in the
context menu, either a re-login is required, or you don’t have access to that function. In that
case, contact your Administrator.

The Mark for delete function works differently in the Teams chat archive than in the other models.
Here, if you mark a chat for deletion, the icon will appear on the messages (in the preview) instead of
the whole conversation (on the item’s list). But, if all messages are deleted from the chat, the conversa-
tion disappears from the items’ list. It is also possible to delete a whole Teams chat archive entity with

the delete job.

Y contentACCESS Portal £ Connect to + =] Emo Rubik -
& contentACCESS Portal | Teams chat archive | Erno Rubik Type search text here. Search (Emo Rubik) - Ef3 English ~ [n]
[HIL <t o hems1/18 Yinactive only  Search in selected folder.. & Download [ Share £ Refresh
Date Title Erno Rubik, Pierre Curie
Group chats B 19.04.2022 08:49:33 Erika Bugér
Meetings 5] 13.04.2022 15:23:13 Tina Turner et B
5] 13.04.2022 1520:50 Damon Williams
) 12042022 143528 Larry King
o) 07.04.2022 085035 Jake Peralta 08.03.2022 134503 E
o) 05.04.2022 10:27:41 Ajay Patel "
5} 04.04.2022 16:22:43 MarieCurie El®
) 31.03.2022 092026 Szilvia Kelemen
) 14.03.2022 1543:42 Elena Ferrante 08.03.2022 1341:51 E
o) 10.03.2022 13:1937 Ron Weasley testimage
o) 10.03.2022 11:17:33 Harry Poter
“m 25.02.2002 10:13:26 Elvs Presley
o) 23.02.2002 092724 Emily Bronte
o) 08.02.2022 13:00:08 Roger Ebert
o) 21.12.2021 10:00:44 Erik Larson
o) 25.11.2021 115658 Ferenc Balogh
B 07.09.2021 1421:15 ContentACCESS E
08.03.2022 134133

test!

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive

Process: All items from the selected folder

e Selected item(s) (1)

Operation™ | Mark for delete -

Create Cancel

Download

The selected Teams chat archive item can be downloaded by clicking on this button.
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# contentACCESS Portal | Teams chat archive Search (Jake Peralta) - EEEngish- ]
- ~ R
Is/lll cB T rems1 [ Share & Refresh
) Export selected item(s) as a ZIP file,
= N Title Jake Peralta, Melissa McCarthy,
Group chats - Crestereport contentACCESS Dev
I Share
Mestings ® S Ermo Rubik
B 04,07, 08:33:19 Sandra Bullock, contentACCESS Dev, contentACCESS
This item s shared Show detals

6] 2022.04.06. 16:13:23 Szilvia Kelemen

Refresh (item)

This option should be used if any changes were made to the selected item and the changes are not yet
displayed in the preview.

# contentACCESS Portal / Teams chat archive Search (Jake Peralta) - Ei3 English ~ n]

(B[] cm & rems1/7 Sereh nselected fler & Download [ Share
) Export selected item(s) as 2 ZIP file.
B ce - Title Jake Peralta, Melissa McCarthy,

e e contentACCESS Dev

Group chats

Meetings 0 Emo Rubik

6] 2022.04.0° 39:19 Sandra Bullock, contentACCESS Dev, contentACCESS
This item is shared Show details

6] 2022.04.06. 16:13:23 Szilvia Kelemen

Opening shortcuts from Teams

The user can convert the archived files to shortcuts in the Teams archive. This option is generally used
for archived items older than 1 or 2 vyears (it changes from company to company).
During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original”
or “HTML shortcut”. (For more information about the archive job and the convert archived files to

shortcuts option, please refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but in the Teams and on
the Team-related SharePoint site (unless the shortcut can manage the version history), the files will be

keeping the original format, and the user will be able to open them easily.

On the other hand, when the Administrator uses the “HTML shortcut” type to convert the archived files
into shortcuts, the Teams items (and custom SharePoint data) will be replaced with HTML files in the
Teams and on the Team-related SharePoint site. In this case, the whole version history is deleted, and

the following actions are available when the user wants to open a file in Teams (or in SharePoint):

Opening HTML shortcuts from Teams/Team-related SharePoint site

1. Open the file by clicking on the title
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Documents > General £

D Name Modified ~~ Modified By File Size Version

Archive date June 4 Szilvia Kelemen 6 items 1.0
l6] _93589064_gettyimages-51332451,jpg.html May 29 SharePoint App 479 KB 13.0
lg] 10 thing you should know about Sicily.docx...  May 29 SharePoint App 5.20 KB 16.0
le]  1001book you should read xlsx html May 29 SharePoint App 5.15 KB 13.0
le]  2011-ford-fiesta-owners-manual pdf html June 5 SharePoint App 479 KB 18.0
lg]  2016-18-college-catalog-north-seattle-coll.. ~ May 29 SharePoint App 4.83 KB 12.0
l[6]  2020-renault-master-115052.pdfhtml May 29 SharePoint App 478 KB 12.0
l6]  22815-best-of-dakotas-1cjpg.html May 29 SharePoint App 477 KB 15.0
le]  Aborigianl culture_Sydney.txt.html May 22 SharePoint App 478 KB 13.0

2. The selected file will be opened on the same tab - here, the user can open, share, copy, download

(etc..) the file, close this tab, or carry out the activities related to the shortcut opening.

Aty Aborigianl culture_Sydney.txt.html Close
Chat
e
w A _~,
Calendar
= Aborigianl culture_Sydney.txt
]
Files
archivation time
06/05/2023 T:17:54
file url
https://techarrow.sharepoint.com/sites/TE Ashortuctting_team/Shared
Documents/General/Aborigianl culture_Sydney.txt

Apps

size
17KB

What would you like to do?

( rin ) oot ) openmparna )

Please use right diick and Open in new tab on buttons and links. Leam more

Click here

3. In this tab, the following shortcut opening-related options are available for the user with some basic

information as well - archivation date, file URL (location of the item on Teams), and size:
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Aborigianl culture_Sydney.txt

06/05/2023 11:17:54

https://techarrow.sharepoint.com/sites/TEAshortuctting_team/Shared
Documents/General/Aborigianl culture_Sydney.txt

1.7 KB

What would you like to do?

[ 1.  preview J [ 2. Download J [ 3. Open in Portal ]

4,

Please use right click and Open in new tab on buttons and links. Learn more

1. Preview - the file’s preview can be opened by clicking the Preview button or the right mouse
button (recommended to use this method) and the option “Open link in a new tab”. The user will

be redirected to the Preview service page, where the original file will be shown. From here, the

user can download the original file or save it as PDF.

2. Download - this button allows the user to download the original file (instead of the shortcut) to
the local machine. if the user does not use the right mouse button and the “Open link in a new
tab” option, he needs to go back to the previous page manually when the item is downloaded by

clicking the Back button.

3. Open in Portal - this option allows the user to check the archived item in the contentACCESS
Portal. In the Portal, the user can see the version history of the selected file, check the item
and/or file preview, download the document, or see all other items from the same folder. For

more information about the item preview in Portal, refer to the Item list and item preview section

of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this
case, the selected item is opened in the Portal, and the restoring process appears in a pop-up
window. When the process is finished, the user can open the restored file in SharePoint (opened
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in a new tab) or cancel the action and stay on the Portal. This option works similarly to

the Recover selected item(s) function in the Portal.

Aborigianl culture_Sydney.txt « Restoring item...
hittps://techarrow sharepoint.com/sites/ TEAshortuctting_team/Shared
Documents/General

Aborigianl culture_Sydney.txt /]
https://techarrow.sharepoint.com/sites/TEAshortuctting_team/Shared

Documents/General
Open in SharePoint  [Eelet]
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