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What is contentACCESS Portal?

contentACCESS Portal is a client application of contentACCESS, which is used for viewing items pro-
cessed/archived by contentACCESS via a web browser. A user can access contentACCESS Portal us-

ing thefollowing sample:
http://[contentACCESS Portal_Server_Name]/contentACCESS Portal/

The only condition to access the archive with contentACCESS Portal is to have contentACCESS Portal
access permissions that can be granted in contentACCESS Central Administration. For more infor-
mation about how to grant access permissions please refer to the respective chapters of the conten-
tACCESS Manual.

contentACCESS Portal is also accessible from all mobile devices. Pages fitting mobile device screen
and simplified navigation contribute to ease of use. The searching, item listing, filtering, recovery and
export functions of contentACCESS Portal make the work with these documents more comfortable

and intuitive.

Main contentACCESS Portal functions:

v" Quickand easy access of the processed emails/documents over the Internet;

v" Easy access from mobile devices;

v" Searching between the items according to their parameters (To, From, Subject, etc.)
v" Searchingin the content of the documents (using File Content Extractor plugin).
v' Zerotermsearch, quick search and advanced search.

v' Easyitem sorting and downloading options.

v" Exportinginto.pstand.zip format.

v" Manual recovery of the archived items.

v" Active/inactive document view in the File system archive.

v" Document versions are accessible in the File archive.

v" One-click login with external providers.

v" Savingthe last view of the logged in user.
contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

6/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /Our vision of technological evolution A

% techarrow

Requirements

The hardware, software, other requirements, and the web browsers supported by contentACCESS Por-

tal will be detailed in the following subchapters of the guide.

Hardware requirements

Minimal Recommended
Intel P42 GHz Dual Xeon
processor

2GBRAM 4GBRAM

Software requirements
0 Operating System (64bit): Windows 2012 R2 and higher;

O Internet Information Services 7.0 and higher;

o .NETFramework4.8

The following prerequisites are needed if you would like to browse email archive in contentACCESS

Portal:

o MS Outlook 2010 x64, MS Outlook 2013 x64, MS Outlook 2016 x64 or MS Outlook 2019
x64

Note: Outlook binaries are needed, software does not have to be licensed or activated.

Other requirements

o Create SSL certificate for secure connection and apply in lIS for https bindings.
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Supported browsers
o Windows Internet Explorer 10 and higher;
o Mozilla Firefox 12 and higher;
o AppleSafari5andhigher;

o Google Chrome 18 and higher.

Installation

contentACCESS Portal can be installed as a contentACCESS component when running the contentAC-
CESS installation package. Download and run the setup package and select “contentACCESS Portal”

with checking the appropriate checkbox in the 2nd step of the installation process.

¥ contentACCESS Setup X

/ contentACCESS TECH SOLUTIONS MOVING YOUR LIFE FORWARD

Steps Components
EULA Select the components which you would like to install.
Installation type
Components
Core server
License key L J1-_1-J-J-[]

Proxy settings

[4 central Administration
M portal %
Central login

[ web services (Proxy)
[ virtual drive

[ search service (v2)

[ sMTP server

[ preview service

Previous Next Cancel
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Logging into contentACCESS Portal

Note: It is important to bear in mind that the end user must have contentACCESS Portal user
permissions to loginto the corresponding archive. These permissions can be granted in conten-
tACCESS Central Administration.

How to log in to contentACCESS Portal over the web browser? The user can log into the user interface
using one of the supported web browsers. After browsing the contentACCESS Portal URL
(http://[contentACCESS Portal_Server_Name /contentACCESS Portal/Login.aspx), the central login
window gets displayed. Users are asked to enter their name and password. Third party authentication
providers can be also used for logging in (they must be configured in contentACCESS Central Admin-

istration). After logging in, the contentACCESS Portal archive interface opens.
contentACCESS Portal user interface

The contentACCESS Portal user interface is divided into the following sections:

T contentACCESS Portal

onnect to 3
Zlﬂ contentACCESS Portal / Email archive | jake peralta@tech-arro | I Type search text here. 13. Search (jake peralta@tech-arrow.com) E Il 5iS English |

M3qg cou|[F- == a ] , pv—

From

Date

Il ol

goE

This email is shared Show details

a
®

A hétvégén a Fokusz Gyer
Vajdasdghan vendégszerepelt: a XIV.
. i Gyer PR

Miihelytalilkozén 18 vajdaségi
gyermekesoport, valamint egy eszéki
(Horvatorszag) vendégesoport
mutatkozott be.

LI BTN Y

R DR

1000000 Q0RREONROIODQORERREADR

LR B RS

3 Online help

1. “Connect to” menu: From this menu the user may connect to the associated entities. An entitycan
beanemail archive mailbox, file systemarchive folder etc., soanything processed/archivedby a

certain contentACCESS plugin type and displayed in this menu;
2. Breadcrumbs: The logged on user may see here the entity that he is currently connected to in
the “Connectto” menu;

3. contentACCESS Portal pane: based on the selected button at the bottom of the pane (3a) the
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folderstructure; the active/inactive item filtering settings or double-click settings are displayed in

thepane

a) Folders button: used to display the selected entity’s folder structure in the navigation pane;
Active/inactive items button: active/inactive item view can be applied from here;
Settings button: the double click on item function may be applied from here;

b) Folder selector buttons: Here you can enable folder selection and then select/deselectthe entire

folder structurein the pane;
c) Layoutselector buttons: Use this to adjust the reading pane to the right/left side;

4. Toolbar buttons - Refresh, Export to ZIP, Export to PST, Create report, Share item(s), Recov-

ery, Delete, Legal hold (the processing options are dependent on the selected entity);

5. Item list view with the corresponding item properties;

Note: An item is a file/email from the list view that has been previously processed by thecon-
tentACCESS server;

6. ltem preview;

7. Periodical search list - here the user can find list of all available Periodical search

8. Legal hold: allows to create a Legal hold case, where documents can be put - these documents

can't be deleted from the system until the case expires;
9. Tasks list;

10. Administrator’s settings menu: Common settings and Ul settings may be applied from the
“Settings” menu item (available and visible only for System administrators); click “Logout” to

log out from contentACCESS Portal

There is also the option, which allows to open the Central Administration directly if the user has access

to it (like Tenant admin or System admin)
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[ | Administrator -

contentACCESS Central Administration m

My profile
Settings
Change user

Logout

And the option to open the User profile page.

Administrator -

contentACCESS Central Administration

Settings
Change user

Logout

11. Switch to mobile version;
12. Language selection menu: the user may select a language here;
13. Fulltext search and Advanced search menu;

14. Simple search textbox with selector for level of searching - Current folder, Current folder and

subfolders, Subfolders only;

This manual will fully describe the above mentioned sections of the contentACCESS Portal user inter-

face and will provide the reader with information about how to handle the processed items.
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Definition of terms:
Item = a file, an email or a folder that is present in the contentACCESS Portal archive.

Entity = a mailbox (in case of Email archive), a root (in case of File system archive) ...; to connect to anentity

selectitinthe “Connectto” menu

“Connect to” menu

In the left upper part of the header bar click on the “Connect to” menu to unfold the associated entities
that you can connect to (to which an access permission is granted). Under EMAIL ARCHIVE the associ-
ated archived mailboxes can be seen; under FILE SYSTEM ARCHIVE the associated archived folders

from the file system are visible etc.

¥¢ contentACCESS Portal Jake Peralta -

Type t here. Search (jake peralta@tech-arrow.com) - i3 English ~ Q
H 1 - ] 4 Searchin: Current f 5
[H < [ — < older B SMTP 3\ Fokusz [ Share
Archive o Date o sise From Jake Peralta
e public folders <jake peralta@tach-
o elendar = Test mail 20225.10 2022.05.10. sandrabullock@tech-arrow.com 76KB arrow.com>
Deleted Items i = Date 20220510, 15:24:18
2 F ve SMTP Test mail 2 20220510, sandrabullock@tech-arrow.com 76K8 o Sancia Bullack
Drafts =) SMTP Test Mail 202205.10. sandrabullock@tech-arrow.com 76K8 <sandrabullock®tech-
Inbox m  [TECHNBOOTS) C: SMTP 3\ Fékusz 2022.05.10. sandra.bullock@tech-arrow.com 500 K8 arow.com>
ot B e Melissa McCarthy
unk Emar ‘malicea merarthv@tach- v
\\demo-fulltext\Share < i
= SMTP 2\, Vajdasigban vendégszerepelt a Fkusz 20220510, sandra bullock@tech-arrow.com 500 kB
S HADEMO tenant FsA - SMTP / Beszélgatés a kozssségi mediarsl 2022.05.10. sandrabullock@tech-arrow.com 275 k8
2 Jake Peralta <jake peralta@tech- SMTP / Beszélgatés a kozssségi mediarsl 20220510, Sandra Bullock <sandrabullock@tech-arrow.com> 248 k8
(]
@ jakeperata@tech-amow.com TEA properties RETEST 20220203 sandrabullock@tech-arrow.com 76K8 This emal is shared Show details
]
=) @  jokeperalta@tech-armow.com ODE - send as attachment 20220203 sandrabullock@tech-arrow.com 18 . P .
. Ahétvégén a Fokusz
‘= jake peralta@tech-arrow.com TEA sharing -vith orgerizaton 202202.03. melissa.mccarthy@tech-arrow.com 80KB ¥ Gyermekszinpad Vajdasdgban
=} jekeperalta@tech-arrow.com TEA sharing - recipients only 202202.03. sandrabullock@tech-arrow.com 76K8 vendégszerepelt: a XIV.
2 @  jakeperalta@tech-arrow:com TEA send s zip - from properties 20220203 sandra bullock@tech-arrow.com 28M8 csfeketehegyi Gyer
= @  jakeperalta@tech-arrow:com TEA send s attachment from properties 20220203 sandra bullock@tech-arrow.com 75k8 Mahelytalalkozén 18 vajdasagi
= @  jakeperalta@tech-arrow.com TEA send as ZIP - single item 20220203 sandra bullock@tech-arrow.com 428 K8 gyermekesoport, valamint egy eszéki
2 @  jskeperaita@tech-amow.com TEA send s attachment - single item 20220203 sandrabullock@tech-arrow.com 375 k8 (Horvétorszag) vendégesoport
= @  jakeperata@tech-amow.com TEA send as attachment - multiple items 20220203 sandrabullock@tech-arrow.com 508 KB mutatkozott be.
@ jakeperata@tech-amow.com TEA send as attachment - multiple items 20220203 sandrabullock@tech-arrow.com 928
jake peralta@tech-arrow.com SPA sharing - single item 20220202 melissa.mccarthy@tech- 80K8
= @ jekeperalta@tech-armow.com SPA send as ZIP - single item 20220202 sandrabullock@tech-arrow.com 215 k8
= € jokeperalta@tech-armow.com SPA send as attachment - single item 20220202, sandrabullock@tech-arrow.com 140 KB
=} @ jokeperalta@tech-amowcom SPA send as zip - multiple items 20220202, sandrabullock@tech-arrow.com 37 MB
2 @  jokeperalta@tech-amowcom SPA send as attachment - multiple items 20220202, sandrabullock@tech-arrow.com 39MB
2 jake peraita@tech-arrow.com FSA sharing RFA 20220202 sandra bullock@tech-arrow.com 80k8
= jake peraita@tech-arrow:.com FSA sharing - muiltiple items 20220202 melissa.mccarthy@tech-arrow.com 75k8
L =) @  jskeperaita@tech-amow.com FSA drag and drop 20220202 sandrabullock@tech-arrow.com 50k v

D Orline help

At the top is a Browse button. After clicking on it, a pop-up opens.

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

12/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

3¢ contentACCESS Portal

2% Connect to -

% techarrow

your vision of technological evolution A

Jake Peralta -

# contentACCESS Portal | Email a"‘_

Archive

) Calendar
Deleted Items
Drafts
Inbox.

Junk Email

]

=2
=]
=2
=2

oaoo

Q000 @00Q0QQ Q

@

Lc O R c I

EMAIL ARCHIVE

f
ke peralta@tech-arrow:com

Public folders

FILE SYSTEM ARCHIVE

[TECHNBOO1S] C:

\\demo-fulltext\Share

Subject

Test mail 20225.10
SMTP Test mail 2
SMTP Test Mail
SMTP 3\ Fokusz

SMTP 2\ Vajdasagban vendégszerepelt a Fokusz
HADEMO tenant FSA - SMTP / Beszélgetés a kézssségi médiarsl
Jake Peralta <jak tech- SMTP/ és a kzdsségi médiarsl
[ ]
€@  jake peraita@tech-arrow.com TEA properties RETEST
]
€@  jake peraita@tech-amrow.com ODE - send as attachment
jake peraita@tech-arrow.com TEA sharing - wiith organization
jake peraita@tech-arrow.com TEA sharing - recipients only
€  jake.peralta@tech-amrow.com TEAsend as zip - from properties
@  jakeperalta@tech-amrow.com TEAsend as attachment from properties
@  jake peralta@tech-arrow.com TEAsend as ZIP - single item
@  jake peralta@tech-arrow.com TEAsend as attachment - single item
@  jake peralita@tech-arrow.com TEAsend as attachment - multiple items
€@  jake peraita@tech-arrow.com TEAsend as attachment - multiple items
jake peraita@tech-arrow.com SPA sharing - single item
@  jake peraita@tech-amrow.com SPA send as ZIP - single item
€  jake peralta@tech-arrow.com SPA send as attachment - single item
€  jake peralta@tech-arrow.com SPA send as zip - multiple items
€  jake.peralta@tech-amrow.com SPA send as attachment - multiple items

jekeperalta@tech-arrow.com
jake peralta@tech-arrow.com

@  jake peralta@tech-arrow.com

FSA sharing RFA
FSA sharing - multiple items
FSA drag and drop

Date

2022.05.10.
2022.05.10.
2022.05.10.
2022,05.10.

2022.05.10.
2022.05.10.
2022.05.:10.

2022.02.03,

2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03.
2022.02.03.
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.03,
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.0202.

To

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

Sandra Bullock <sandrabullock@tech-arrow.com>

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra bullock @tech-arrow.com
sandra bullock @tech-arrow.com
sandlra.bullock@tech-arrow.com
sandlra.bullock@tech-arrow.com
melissamecarthy@tech-
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
melissa.mecarthy@tech-arrow.com

sandra.bullock@tech-arrow.com

Search (jake peralta@tech-arrow.com) - English ~ Q
B smTP 3\ Fékusz [@ Share
= -~ From Jake Peralta -
= <jake peralta@tech-
76x8 arow.com>
Date 20220510, 15:24:48
70K8 To Sandra Bullock
76K8 <sandrabullock@tech-
S00 ke arow.com>
ce Melissa McCarthy .
<maticea mecarthu@terh_
500 KB
276 kB
248K
76 K8 This email is shared Show details
1M8 rvded . -
A hétvégén a Fokusz
coks ., Gyermekszinpad Vajdasaghan
70K8 vendégszerepelt: a XIV.
2.8MB Bacsfek i ; keszinis
egyi Gyer
TekE Miihelytalalkozén 18 vajdaségi
428 K8 gyermekcsoport, valamint egy eszéki
376 KB (Horvétorszag) vendégcsoport
608 K8 mutatkozott be.
928
808
216 KB
140 KB
37MB
39MB
80KB
76K8
520K v

Here the user can browse the available entities. The grid allows to filter them by tenant and model type

and it is also possible to search in them.

T <ontentACCESS Portal

# contentACCESS Portal

Archive

5 Calendar
Deleted Items
Drafts
Inbox:

Junk Email

=

oEEa

oEa

@

0O RRRRRRARRRRR

2 comnect to -

Email archive

jake peralt

ech-arrow.com

Items: 1/66
Connect to
From
jakeperalta@ted | Tenant

jake peralta@tec
jake peralta@tec
jake peralta@tec

]

Model -7

-7

Entity

SANUIEDURCCR@ LT WO
sandra bullock@tech-arrow.com
sandra bullock@tech-arrow.com
sandra bullock@tech-arrow.com

melissa.mecarthy@tech-arrow.com

Demo Email archive Public folders
e peralta@tec‘ Demo File system archive [TECHNBCO015] C:
Jeperaagted | D5 File system archive \\demo-fulltext\Share
Jake Peralia <jak | DM File system archive HA\DEMO_tenant_FSA
8 Demo GDPR Application Demo._app
@ jskeperata@tec | Demo GDPR Application DEMO_GDPRApplication
o Demo GDPR Exchange jake perata@tech-arrow.com

@ jakeperalta@tec | Demo GDPR Exchange melissa.mccarthy@tech-arrow.com
jakeperalta@tec | pemg GDPR Exchange sandra.bullock@tech-arrow.com
jakeperalta@tec | pgyg GDPR File system h\DEMO_tenant_GDPRFile

€ jkeperata@lec |, OneDrive archive Jake Peralta

€ jkeperltabtes SharePoint archive DEMO

@ jakeperalta@tec PR B

€  jakeperalta@tec Page 1072 (20 items) EN : @

@  jakeperalta@tec

@  jskeperalta@tec | Reload data
jake peralta@tec

& jakeperalta@tec

@  jakeperalta@tecrarmowicony SPA SENU S SUEUIMENT = SINgIE e vzeveve.

@  jakeperalta@tech-arrow.com SPA send as zip - multiple items 2022.02.02.

@  jakeperalta@tech-arrow.com SPA send as attachment - muitiple items 2022.02.02.
jake peralta@tech-arrow.com FSA sharing RFA 2022.02.02.
jake peralta@tech-arrow.com FSA sharing - multiple items 2022.02.02.

@  jakeperalta@tech-arrow.com FSA drag and drop 2022.02.02

sandra bullock@tech-arrow.com

Jake Peralta -

Search (jake.peralta@tech-arrow.com} o i3 English + 0
= smTP 3\ Fékusz [@ Share
5 -~ From Jake Peraita -
£ <jake peralta@tech-
R K8 amow.com>
Date 202205.10. 15:24:18
K8 To Sandra Bullock
K8 <sandrabullock@tech-
7 amow.eom>
i ce Melissa McCarthy
i <emelissa mecarthuritach.
be
Message
HY =
3KE
K8 This email is shared Show details
18 “« rudod . -
A hétvégén a Fékusz
ke ,  Gyermekszinpad Vajdaségban
ke vendégszerepelt: a XIV.
B Bacsfeketehegyi Gyermekszinjatszé
ke Mdihelytalalkozén 18 vajdasagi
7| 3ke gyermekcsoport, valamint egy eszéki
3 KB (Horvétorszag) vendégesoport
g mutatkozott be.
K8
K8
Cancel | 5kB
w0 KB
37MB
39MB
80K8
76KB . »
520KB ¥

The user can select one entity and click OK or double click on an entity to connect to it.
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% techarrow

Note: Once you have connected to a desired entity, the corresponding breadcrumbs will be visible under

the header bar of the contentACCESS Portal user interface.

/'(contcntACCESS Portal ﬁ Connect to ~

# contentACCESS Portal File system archive H:\DEMO _tenant_FSA

At the bottom of the connection list is a Refresh button. This may be used if any newly processed items

have not been displayed yet and the list should be refreshed.

T contentACCESS Portal # Connect to - Jake Peralta -

Jake.peralta@tech-arrow.com [SKE|

# contentACCESS Portal File syste| TEAMS ARCHIVE Search (H:\\DEMO_tenant_FSA) - Ei3 English ~ D
- ~ . DEMO _Team
1=/l cna b Seareh i Current flde S| 10 ilm to watch this April_The [ Share
3 TEAMS CHAT ARCHIVE Size Icreniat] Modified Narsions Northman.txt
Jake Peralta
B 127 KB 2022.04.07. 15:53:28 2022.04.01. 10:13:06
. This item is shared Show details

| Melissa McCarthy 1+ itown Abbey.doox 123.2KB 2022.04.07. 15:53:24 2022.04.01. 10:21:54

Maman.docx 124 KB 2022.04.07. 15:53:25 2022.04.01. 10:15:46

Sandra Bullock
1 Size
W 167 k8 20200928 150242 20211011, 1209:51 4 9088
B ~ Jes_of elegance_and_strengthpdf 731K8 20210528, 1021113 2021,05.28. 08:46:32 Created
B @ BBC_News_ £28K8 20210528, 1021115 2021,05.28. 08:50:47 20220407. —
B BBC_News_ Culture_Theather_Why_sisters_have_the greatest_love_of_allpdt 4981 KB 20210526, 1021116 2021,05.28, 08:52:03 152
I} B BBC_News_Culture_Art_La_Peregrina_The_worlds_most_famous_pearl.docx 223.9 KB 2021.05.28. 10:21:13 2021.05.28. 08:48:50 Created by
B B BBC_News_Culture. The_truth_behind_Ancient_Rome's_most_controversial womanod 43 KB 2021.05.28. 102143 2021.05.28. 08:42:21 Jobi3s6 (Teraatall)
B B Belgiumaebp 217K8 2022.0407. 15:53:25 2022,0401.0852:03 « Modified
A=) B Brazil.webp 2246 KB 2022.04.07. 15:53:25 2022.04.01. 08:52:59 E 202080101815
] B Business Account Agreemens.pdf 3527 KB 2020.09.28. 15:02:42 2021.04.28. 07:32:56 14 " Path
B B Business Changes Checklist.pdf 11 M8 2020.03.28. 15:02:43 2021.04.28. 073256 K R O N IS
April_The Northman et
] B Checkfree.pdf 139.2KB 2020.09.28. 15:02:45 2021.04.28. 07:32:56 14
Mark for delete
0 B Chicago_Sister Cities.xlsx 11.1KB 2021.05.04. 09:47:42 2020.12.17.13:18:16 False
I} B Computer.docx 1026 KB 2020.09.28. 15:02:45 2021.05.04. 09:58:22 31
e Expiration date
[~} B Cow.webp 1227 KB 2022.04.07. 15:53:26 2022.04.01. 10:10:20 2022.0407. 020000
n R Credit-Bureau-Contact-Information.pdf 3295 KB 2020.09.28. 15:02:45 2021.04.28. 07:32:56 14
®n Disability Services Request Form.pdf 270.8 KB 2020.09.28. 15:02:46 2021.04.28. 07:32:56 1
[~} B Fantastic Beast_The Secrets of Dumbledore.webp 56.7 KB 2022.04.07. 15:53:27 2022.04.01.10:11:54
B B High speed online deposits user guide.pdf 1.3 MB 2020.09.28. 15:02:46 2021.04.28. 07:32:56 14
n IB_BAS Program Planning Sheet.pdf 6185 KB 2020.09.28. 15:02:49 2021.05.04. 09:59:05 2
n "] Interpreting Services Request Form.pdf 1249 KB 2020.09.28. 15:02:49 2021.04.28. 07:32:56 14
=] B Mastercard guide to benefits.pdf 4731 KB 2020.09.28. 15:02:50 2021.04.28.07:32:57 14
[ ] n »] new_student_information_form.pdf 4211 KB 2020.09.28. 15:02:50 2021.04.28.07:32:57 1 -
) Online help

contentACCESS Portal’s navigation pane

By default, the contentACCESS Portal pane displays the folder structure of the selected entity. By using

the buttons at the bottom of the contentACCESS Portal pane, the user may switch between 2 views:
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S contentACCESS Portal

2 Connect to -

Z techarrow

Jake Peralta -

# contentACCESS Portal / Email archive

a/lll
Archive

5) Calendar
Deleted Items
Drafts
Inbox

Junk Email

a)

jake.peralta@tech-arrow.com

Booa

B EOr

oo ]

I B c B c O c ORI c R R O R A

1]

ftems: 1/ 66

@ QRO

® Qe

From

jakeperalta@tech-arrow.com
jakeperalta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
Jake Peralta <jakeperalta@tech-
jake peralta@tech-arrow.com

jake peralta@tech-arrow.com

jake peralta@tech-arrow.com

jake.peraita@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jakeperaita@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peraita@tech-arrow.com
jake peralta@tech-arrow.com

jake peralta@tech-arrow.com

arch

Search in: Current f

To

sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

Sandra Bullock <sandra.bullock@tech-arrow.com>

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

Subject Date
Test mail 20225.10 20220510,
SMTP Test mail 2 2022.05.10.
SMTP Test Mail 2022.05.10.
SMTP 3\ Fokusz 2022.05.10.
SMTP 3\ Fékusz 2022.05.10.
SMTP 2\ Vajdasigban vendégszerepelt a 2022.05.10.
SMTP / Beszélgetés a koz6sségi médiaré! 2022.05.10.
TEA properties RETEST 2022.02.03.
ODE - send as attachment 20220203
TEA sharing - with organization 20220203
TEA sharing - recipients only 2022.02.03.
TEA send as zip - from properties 20220203
TEA send as attachment from properties 2022.0203.
TEA send as ZIP - single item 2022.0203.
TEA send as attachment - single item 2022.02.03.

sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com
melissa.mccarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com

sandra.bullock@tech-arrow.com

TEA send as attachment - mult

'{ TEA send as attachment - single item F

ra.bullock@tech-arrow.com

TEA send as attachment - multiple ftems
SPA sharing - single item

SPA send as ZIP - single item

SPA send as attachment - single item
SPA send as zip - multiple items

SPA send as attachment - multiple items
FSA sharing RFA

FSA sharing - multiple items

FSA drag and drop

2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.
2022.02.02.

sandra.bullock@tech-arrow.com
melissa.mccarthy@tech-
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
sandra.bullock@tech-arrow.com
melissamccarthy@tech-arrow.com

sandra.bullock@tech-arrow.com

Search (jake.peralta@tech-arrow.com) - English - 0
- SMTP / Beszélgetés a kdzosségi
médiars|
Size
From Jake Peralta
76 KB <jake.peralta@tach-
e amamcom>
Date 2022.05.10. 14:38:51
76 KB To Sandra Bullock
500 KB <sandra.bullock@tech-
o e
484 K8 ce *demo_journal@demo-
500 KB fulltext tech-arrow.com™
76 KB
This email is shared Show details
1MB il
80 KB . .
=e |+ DBeszélgetés a
2.8 MB .. e 7 . ’ Y
. kozosségi médiarol,
428 KB ~
a techcégek
376 KB
coe ke szerepérol és a
92KB
50k demokratikus
216 KB . P Ve
ok nyilvanossagra
3.7MB
gyakorolt
39MB
w0 hatasukrdl a Kikotd
76 KB <« »
520KB ¥

Folders button: Displays the selected entity’s folder structure in the navigation pane. To view

the content of a desired entity in contentACCESS Portal, connect to it in the Connect to

dropdown list first. Select the Folders button in the navigation pane and unfold the structure
of the desired folder.

V¢ contentACCESS Portal

#% Connect to -

Jake Peralta -

# contentACCESS Portal | Email archive

Hill| ca
Archive
3) Calendar
Deleted Items
Drafts
Inbox.

Junk Email

jake peralta@tech-arrow.com

BRER

el |

]

DI ROODRROORONORONORRR

Items: 1/ 66

LRLRLCRL N B

®®®

From

jake.peralta @tech-arrow.com
jake. peralta @tech-arrow.com
jake. peralta @tech-arrow.com
jake. peralta @tech-arrow.com
Jake Peralta <jake peraita@tech-
jake. peralta@tech-arrow.com
jak

jake peralta@tech-arrow.com

jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake. peralta@tech-arrow.com
jake. peralta@tech-arrow.com
jake. peralta@tech-arrow.com
jake. peralta@tech-arrow.com
jake,peralta@tech-arrow.com
jake,peralta@tech-arrow.com
jake. peralta@tech-arrow.com
jake,peralta @tech-arrow.com
jake,peralta @tech-arrow.com
jake.peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake.peralta@tech-arrow.com

jake.peralta @tech-arrow.com

Subject Date
Test mail 2022.5.10 202205.10.
SMTP Test mail 2 202205.10.
SMTP Test Mail 202205.10.
SMTP 3\ Fokusz 202205.10.
SMTP 3\ Fokusz 202205.10.
SMTP 2\ Vajdasagban vendégszerepelt a 202205.10.
SMTP / és a kozosségi mediarol 202205.10.
TEA properties RETEST 2022.02.03.
ODE - send as attachment 20220203,
TEA sharing - with organization 20220203,
TEA sharing - recipients only 20220203,
TEA send as zip - from properties 20220203,
TEA send as attachment from properties 20220203,
TEA send as ZIP - single item 20220203,
TEA send as attachment - single item 20220203,

TEA send =5 attachment - muli TEA send as attachment - single item
TEA send as attachment - multiple ftems 0 sandrabullock@tech-amow.com

SPA sharing - single item 2022.02.02.
SPAsend as ZIP - single item 20220202,
SPA send as attachment - single item 2022.02.02.
SPA send as zip - multiple items 2022.02.02.
SPA send as attachment - multiple items 2022.02.02.
FSA sharing RFA 2022.02.02.
F5A sharing - multiple items 2022.02.02.
FSAdrag and drop 20220202,

Search (jake.peralta@tech-arrow.com} - i3 English - Q
Searchin: B SMTP/Beszélgetés a kizosségi [ Share
médiard|
To Size
From Jake Peralta -
sandra.bullock@tech-arrow.com 76 KB <jake peralta@tech-
sandra.bullock@tech-arrow.com 76KB Dat QZ’E;‘;’SETS o
e 10, 14:38:
sandra.bullock@tech-arrow.com 76 KB To Sandra Bullock
sandra.bullock@tech-arrow.com 500 KB <sandra.bullock@tech-
arrow.com>
Sandra Bullock <sandrabullock@tech-arrow.com> 484 KB « “demo,journal@demo-
sandra.bullock@tech-arrow.com 500 KB fulltext fach-aroweom® T
sandra.bullock@tech-arrow.com 276 KB
sandra.bullock@tech-arrow.com 76 KB
This email is shared Show details
sandra.bullock@tech-arrow.com 1MB
melissamecarthy@tech-arrow.com 20K8 . , -
sandrabullock®tech-arrow.com 76KB - Beszé |getes a
sandra. bullock@tech-arrow.com 28ME Kozosségi idiardl
sandra.bullock@tech-arrow.com 76 KB ozZossegl mediarol,
sandra.bullock@tech-arrow.com A28K8 a tec h Cé e k
sandra.bullock@tech-arrow.com 376 KB 8
s
. bullock@tech-arrow.com 608 KB szerepero| esa
92KB
melissamccarthy@tech- 20Ke demokratikus
sandra bullock@tech-arrow.com 216KB ilva .
sandra.bullock@tech-arrow.com 140 KB nyilvanossagra
sandra.bullock@tech-arrow.com 37MB akorolt
sandra.bullock@tech-arrow.com 39 MB gy
sandrabullock@tech-arrow.com B0KE hata'sukr(,' a K'kbta -
melissamecarthy@tech-arrow.com 76 KB « »
sandra.bullock@tech-arrow.com 520KB v

) Online hel

Click on the folder in the pane and the content of the selected folder will be displayed in the item list.

For more information about the folder selection types in the navigation pane refer to section Folder se-

lection methods below.
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b) Active/inactive items button: Active/inactive item view can be applied from here. For more

information check section Filtering of active/inactive file system archive documents.

your vision of technological evolution A

# contentACCESS Portal

Active/inactive items.

O Active only

© Inactive anly

® Active and inactive

Email archive

jake peralta@tech-arrow.com
jake peraltatech-arow.com
jake peraita@tech-arrow.com
Jake Peralta <jake.peralta@tech-
jake peraita@tech-arrow.com

jake peraita@tech-arrow.com

lake Peralta <jake.peraita@tech

a
®

jake.peralta@rech-arrow.com

jake persita@tech-amow.com
jake peralta@tech-amow.com

jake peralta@tech-armow.com

Subject

SMTE Test mail 2
SMTP Test Mail

SMTP 3\ Fokusz
SMTP 3\ Fokusz

P 2\ Vajdasigban vendégszerepelt a

/ Beszeigetés a kizssségi médird)

/ Beszéigetés a kazosségi meédiarol
TEA properties RETEST
ODE - send s attachment

TEA sharing - with organization
T

sharing - recipients only

end as attachment from properties

send as attachment - single item

- multiple items

multiple items

a & jakeperata@tech-amow.com &nd a5 2ip - from properties
&  jake.peralta@tech-armow.com

a & jakeperatta@tech-amow.com

a &  jake.peralta@tech-armow.com

a ¢ p TEA send as attach

a &  jake.peralta@tech-arrow.com send as attachment

a jake peraltaBtech-arrow.com SPA sharing - single item

a &  jakepersita@tach-amow.com SPA send as ZIP - single item
&  jakeperalta@tech-amow.com SPA send as attachment - single item

a &  jakepersia@tach-amow.com SPA send as zip - multiple ftems

&  jakeperalta@tech-amow.com

jake peraitatech-amow.com
jake persita@tech-amow.com

&  jakeperaita@tech-amow.com

SPA send as attachment - multiple items
FSA sharing RFA

FSA sharing - multiple items

¥5A drag and drop

c)

Date

2022.05.10,
20220510
2022.0510,
20220510
2022.05.10,
20220510
2022.05.10,

2022.0203.

2022.02.03.
202202
202202
202202/
2022.0203,
20220203
2022.0203,
20220203
2022.0203.
20220202
20220202
20220202
20220202
20220202
2022.02.02.
2022.02.02
2022.02.02.

To

sandrabullock@tech-amow.com

cki@tech-amow.com

@ech-amow.com

sandrabullock@tech-amow.com

Sanda Bullock <sandra bullock@tech-arrow.co

sandrabullock@tech-amowcam

sandrabuliod

@tech-amow.com

melissamecarthy@tech-anrawcom

sandrabullock@tech-amow.com
sandrabullock@tech-amow.com
sandrabullock@tech-amow.com
sandrabuliock@tech-amow.com

sandrabullock@tech-amow.com

sandrabul

cki@tech-amow.com

sandrabullock@tech-amow.cam
melissa mecarthy@tech-

sandrabul

@tech-amow.com

sandrabullock@tech-amow.com

ck@tech-amow.com

ech-amow.com
@tech-arow.com
melissa mecarthy®@tech-amow.com

sandrabullock@tech-amow.com

Search (jake peralta@tech-arrow.com)

Test mail 2022.5.10

From

Date

‘This email is shared

Test mail 2022.5.10

- o English - ]

[ Share

jake peraitatBtech =

20220510, 71410
sandra bullock@tech-
arnow.com
demo_Iba@demo-
fulltext.tech-amow.com
Melissa McCarthy
emalicea mrrarthudirach,

Show details

Settings button: The double click on item function may be applied from here. For more infor-

mation refer to section Download from the item list/item preview in contentACCESS Portal.

T contentACCESS Portal

2% Connect to -

Jake Peralta -

# contentACCESS Portal

Double click on item

Email archive

ca o -

Q

© No action
® Download =
T
=]
=
=]
=
[}
= @
@

=] @
=2
=

= @

@

=] @

a @

2

=] @
=

=] @

a @

@

=] @
=]
=

=] @

jake peralta@tech-arrow.com

Items: 1/ 66

From

jake peralta@tech-arrow.com
jakeperalta@tech-arrow.com
jake.peralta@tech-arrow.com
Jake Peralta <jake.peralta@tech-
jake.peralta@tech-arrow.com
jake.peralta@tech-arrow.com

Jake Peralta <jake.peralta@tech-

jake.peralta@tech-arrow.com

jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com
jake peralta@tech-arrow.com
jake.peralta@tech-arrow.com

iake.peralta@tech-arrow.com

earch

Subject

SMTP Test mail 2
SMTP Test Mail

SMTP 3\ Fékusz
SMTP 3\ Fokusz

TEA properties RETEST

ODE - send as attachment

Search (jake peralta@tech-arrow.com)

Search in: Current folder

TEA sharing - with
TEA sharing - recipients only

TEA send as zip - from properties

TEA send as ZIP - single item

SPA sharing - single item
SPA send as ZIP - single item

SPA send as zip - multiple items

FSA sharing RFA
FSA sharing - multiple items

Date To
2022.05.10. sandrabullock@tech-arrow.com
2022.05.10. sandra.bullock@tech-arrow.com
2022.05.10. sandra.bullock@tech-arrow.com
2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com>
SMTP 2\ Vajdasigban vendégszerepslt a 2022.05.10. sandra.bullock@tech-arrow.com
SMTP / Beszélgetés a kozosségi médiardl 2022.05.10. sandra.bullock@tech-arrow.com
SMTP / Beszélgatés a kozosségi médiard| 2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com>
2022.02.03. sandra.bullock@tech-arrow.com
2022.02.03. sandra.bullock@tech-arrow.com
022.02.0: meli h.
2022.02.03. sandra.bullock@tech-arrow.com
2022.02.03. sandra.bullock@tech-arrow.com
TEA send as attachment from properties 2022.02.03. sandra.bullock@tech-arrow.com
2022.02.03. sandra.bullock@tech-arrow.com
TEA send as attachment - single item 2022.02.03. sandrabullock@tech-arrow.com
TEA send as attachment - multiple items 2022.02.03. sandra.bullock@tech-arrow.com
TEA send as attachment - multiple items 2022.02.03. sandra.bullock@tech-arrow.com
022.02.0: meli h-
2022.02.02. sandra.bullock@tech-arrow.com
SPA send as attachment - single item 20220202, sandrabullock@tech-arrow.com
2022.02.02. sandra.bullock@tech-arrow.com
SPA send as attachment - multiple items 2022.02.02. sandra.bullock@tech-arrow.com
20220202, sandrabullock@tech-arrow.com
022.02.0: meli b
2022.02.02. sandra.bullock@tech-arrow.com

FSA drag and drop
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76 KB

76 KB

500 KB
484 KB
500 KB
276 KB
248 KB

76 KB

1MB
80 KB
76 KB
28 MB
76 KB
428 KB
376 KB
608 KB
92 KB
80 KB
216 KB
140 kB
37 MB
39 MB
80 KB
76 KB
520 KB
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Test mail 2022.5.10

From

Date
To

cc

Bee

This email is shared

- £ English - [J

[ Share

jake peralta@tech- .
arrow.com

2022,05.10. 17:14:10
sandrabullock@tech-
arrow.com

demo_lba@demo-
fulltext.tech-arrowcom
Melissa McCarthy

<melissa mecarthutach-

Show details

Test mail 2022.5.10
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Item list and item preview

If a folder is selected in the navigation pane, its items are displayed in the list view. Each item has several
columns. The available item columns are entity-specific, and the items can be sorted by these columns
(red frame). The administrator may define in the Settings (will be described further in the User Interface
Settings section under the Table view column configurations subsection) which columns will be visible

and which will be hidden.

The item preview (extended metadata information/the body of emails) gets displayed by selecting the
particular item from the list view (green frame). If the Preview service was installed (and enabled in the
Central Administration) with the package, the user can download the item or view the file’s preview in
the Portal. If it wasn't installed, the preview only contains the metadata information/the body of emails),

and the user cannot check the file's preview.

Note: The Preview service works only in the file-based models: File system, OneDrive, SharePoint, and
Teams archive (in the folders containing files and in All SharePoint data folders), Sharing, GDPR Applica-
tion, and GDPR File system.

ooQ@OO@

aQ

This emailis shaced.

1]
®

Beszélgetés a kozosségi
médiarol, a techcégek
szerepérol és a demokratikus
nyilvinossagra gyakorolt
hatasukrol a Kikoté — Polgari
Szalonban

pooREODOAM

L L SR SENE N N

Gazdag Jozsef ir6, Gjsagiro és Petd Péter jsagiro,
iré, a 24.hu fészerkesztdje lesz a Kikété — Polgari
Szalon 2022. méajusi rendezvényének vendége.

L Y

0O OOEQROBOO

LY

Emails’ item list and item preview
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W contentACCESS Portal & Connectto - Jake Peralta -

A contentACCESS Portal | File system archive | HADENO Search (HADEMO_tenant_FSA) . EEengisn- [
I= 1 cha S lemsi1/35 ™
[© Title o Siee  Created Modified ¢ Versions |
Diseritics ® 10 films to watch this Aprildsx 127K 202204.07. 155328 2022.0401. 10:13:06
Filter W 10 films to watch this April_Downtown Abbeydoct 1232K8 20220407 155324 20220401, 10:21:54
@ Forindesing ] 10 films to watch this April_Petite Maman docx 124K8 202204.07. 1553:25 20220401, 10:15:46
Msg files A @ 1
ShortcutDeletion ® 5] Academic Transferdock 167 KB 20200028, 1502:42 20211011, 120951 44
© Testiolder [ @ 8BC_Culture Style Stunning images_of elegance and str 7318 202105.28. 1021:13 20210528, 08:46:32
& Wikipedia - 00 fime i Thein e T St R 1200 otz 20 nans 2121029 vz
10 film to watch this April The Northman.txt [ Share
This item is shared Show detalls
4 s
088
Created

20220407, 15:53:27

Created by
Job #3256 (Tenant #11)

Modified

20220401, 10:1418

Path

HADEMO_tenant_FSAVIO film to watch this April_The Northman.txt
Mark for delete

False

Expiration date
20230407, 02:00:00

Files’ item list and item preview (without the Preview service

¢ contentACCESS Portal % Connectto ~ Administrator «

# contentACCESS Portal / File system archive | c\FSA Search (c:\FSA) - Ef3 English ~ D

Ia|lll ct | 2 - oremn1/m3 WActive only  Seareh i Curent folder B | | 10 thing you should know about Sicily.docx
& Title Size Created Modified Versions

%] 2011-ford-fiesta-owners-manual pdf 2.8 MB 10.01.2023 15:07:05 21.02.2022 13:18:25 ii;;7 KB
I~} 22815-best-of-dakotas-1cjpg 119.8 KB 10.01.2023 15:07:12 21.02.2022 13:18:25 o
B About George W. Bush.txt 54 KB 10.01.2023 15:07:13 21.02.2022 13:18:25 10.01.2023 15:07:03 w
® 88C_News_ Culture_Theather \Why_sisters_have_the_greatest_love_of allpdf  4981KB  10.01.2023 150713 21022022 13:18:26 -
) BBC_News_Culture_The_TV_shows_that_reveal_the_rea|_France pcf 7943KB 10012023 1507:14 21.02.2022 13:18:26 TR
%] Cernak asistoval privyhre, Tampa je bliZsie k findle.docx 19.3 KB 10.01.2023 15:07:16 23.06.2022 14:58:27 B
B File.txt 48 15.11.2022 13:53:08 15.11.2022 135311 CAFSAVIO thing you should know about
%] Jane Eyre.pptx 2.5 MB 10.01.2023 15:07:17 23.06.2022 14:09:10 Sicily.docx
2 Mobiladatokmsg 23MB  1001.2023150723 23062022 1457:44 Mark for delete
®n NSC Disability Handbook_7.19.pdf 3583 KB 10.01.2023 15:07:29 23.06.2022 14:14:26 False
=) RTF Archive,jpg 175.2 KB 10.01.2023 15:07:30 23.06.2022 14:14:29 1 Expiration date

N =] You_ve joined the Early_Group group.msg 422 KB 10.01.2023 15:07:31 23.06.2022 14:14:28 g 01.10.2024 02:00:00

Files” item list and item preview (with the Preview service)

To be able to use the Preview service, the Administrator needs to install the service first (you can find
more information about the installation process here), then enable it on the System page (for more in-

formation refer to this section of the contentACCESS manual).

When the Preview service is enabled, the Preview and Download buttons are displayed in the file’s pre-
view in addition to the extended metadata information. The Preview service also offers support for video

streaming.
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= Download button - the user can download the item directly from the preview

= Preview button - the file’s preview is opened, and the user can view the content of the se-

lected item

When the file’s preview is opened, the following actions are available for the user:
1. Back - it leads back to item preview with the metadata
2. Openin new tab - opens the file in a new window in the browser

3. Download - the user can download the file from here

Preview

T contentACCESS Portal J Connect to - Administrator -

# contentACCESS Portal | File system archive FSA T ¥ Search (C\FSA) - Ei@ English « u]

~ ~
||" <m T lems 1713 VActive only  Search i Current folder - 20M-ford-fiesta-owners-manual pdf
> Title Size Created Modified Versions
B 10 thing you should know about Sicily.docx 7667KB  1001.202315:07:03  23.06.2022 14:58:41 € Back I openinnewtab L, Download
wl 22815-best-of-dakotas-1cjpg 1198KB 10012023 15:07:12  21.02.2022 13:18:25
B2 About George W. Bush.txt 54KB 10012023 15:07:13 21022022 13:18:25
B BBC_News. 498.1KB  1001.20231507:13  2102.2022 131826
B BBC_News. Culture_The_TV_shows_that_reveal_the_real Francepdf 7943 KB 1001.2023 1507:14  21.02.2022 13:1826
® Cemak asistoval pri vihre, Tampa je bliztie k findle.docx 193KB 10012023 150716 2 145827
B File.txt 4B 15.11.2022 13:53:08 2022 135311
B Jane Eyre.ppix 25MB 1001.2023 1507:17 2 1409:10 ‘
‘e Mobiladatak.msg 23MB 1001202315:07:23  23.06.2022 1457:44
2] NSC Disability Handbook_7.19.pdf 3583 KB 10012023 15:07:29  23.06.2022 14:14:26 ’ _
w RTF Archivejpg 1752KB 10012023 15:07:30 6.2022 14:14:29
=] You_ve joined the Early_Group group.msg 422KB  1001.20231507:31 23062022 141428

Cancel

T contentACCESS Portal 2 connect to - " Administrator -

# contentACCESS Portal | File system archive FSA e Search (c:\FSA) - EEengish- ]
1=l 51 - } o nems:1/13 WActive only  Search in: Current folder F 2011-ford-fiest s-manual pdf
> Title Size Created Modified Versions 1. 2. 3,
® 10 thing you should know about Sicily.docx T66TKE 10012023 150703  23.06.2022 14:58:41 € Back [ Openinnewtab L, Download
[~ 22815-best-of-dakotas-cjpg 1198K8  10.01.2023 15 21022022 131825 !I!
(5] About George W. Bush.txt 54 KB 100120231 21022022 131825
B BBC_News_ 498.1 KB 21022022 13:18:26
® BBC_News_Culture_The_TV._shows_that_reveal_the_real_Francepdf ~ 794.3 KB 21022022 131826
Cemak asistoval pri wyhre, Tampa je bliSie k finsle.docx 19.3K8 23062022 145827
B File bt 48 15112022 135311
=) Jane Eyre.pptx 25M8 23062022 140810 ‘
‘e Mobiladatok.msg 23 M8 23062022 145744
B NSC Disability Handbook_7.19.pdf 3583 KB 23062022 14:14:26 '
[~ RTF Archivejpg 1752KB 10012023 1507:30  2306.2022 14:14:29
=} You_ve joined the Early_Group group.msg 422KB 10012023 1507:31 23062022 141428 Introduction

Instrument Cluster

Warning lights and chime
Gauges
Trip computer
Message center
Multifunetion display
Entertainment System:

4 »
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Open in new tab
W contentACCESS Central Admini: X | W contentACCESS Porta R4 Previe x + v ey o X
C A Not e | qa02-ca-02/conte « WebRendering/Preview2.aspx?modelid =Merged)2{FileSystem. ej0&entityi 389b7115-c19f-4 33001668&itemid=28&versi . Q @ %« 0O &

Going to Sicily? 10
things to know before
your trip

FacebookTwitterEmail

When the selected file is opened in a new window in the browser, the user can either check the whole
length of the file, print the item, or download it. By clicking on the Download button, the user can also
decide how he wants to download the original file (by keeping the original extension - .txt, .docx, etc.) or

as a PDF. In that case, the file will be converted into a pdf item and downloaded as one.

Note: Unlike text files, if you choose to open the video files in a new tab, only the “Download original

file” option will be accessible.

Original file

» 0:02/2:11:35
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Supported video files formats:
Browser MP4 WebM Ogg
Edge YES YES YES
Chrome YES YES YES
Firefox YES YES YES
Safari YES YES NO
Opera YES YES YES

For more supported video formats, please refer to this website.

Important: In the Sharing entity, opening the preview of an item (as the recipient) is considered a down-
load and will increase the download count. Also, if the download limit has been reached, the Preview

button will disappear from the item preview.

Note: The Split attachments option is active (checked) by default. That means that the body of the email
and the attachment are stored separately. If the email message containing attachments has been ar-

chived by a job, where this option is was not checked, our apps (contentACCESS MailApp, officeGATE,

contentACCESS Mobile) will show 0 attachments. However, if you open the original email, the attach-

ments are shown.

+ Getrnore apps

@ Show original emai £ Restore original email

Email has no attachments

If this option was checked, but the email was containing embedded email (.msg attachment), this em-

bedded email won't be displayed between the attachments in our apps.
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Layout selector

From the layout selector menu (situated above the navigation pane on the left side) the user can choose
from 2 kinds of layouts: the item preview can be situated either at the bottom of the view (Screenshot

A), or on the right side of the view (Screenshot B). It depends on the user which option he prefers.

) =] Jake Peralta -

# contentACCESS Portal / Email archive | jake peralt

Search (jake.peralta@tech-arrow.com) - EfS English a

Z o ltemsi1/86 ]
From Subject < Date To Size -
O Calendar =} jake peralta@tech-arrow.com Test mail 2022.5.10 05.10, 17:14:10 sandra.bullock@tech-arrow.com 76 K8
Deleted ltems =) jake peralta@tech-arrow.com SMTP Test mail 2 sandrabullock@tech-arrow.com 76 KB
Drafts =] jake peralta @tech-arrow.com SMTP Test Mail 2022.05.10, 16:52:55 sandra.bullockBtec 76 KB
Inbox
Junk Email = Jake Peralta <jake peralta® SMTP 3\ Fokusz 2022.05.10. 15:24:18 Sandra Bullock <sandra.bullock@tech-arrow.com> Bake
=} jake peralta@tech-arrow.com SMTP 2\ Vajdaségban vendégszerepelt a Fokusz Gyermeksainpad 2022.05.10. 1521:07 sandrabullock®t om 5008
=) jakeperalta@tech-arrow.com SMTP / 2022.05.10, 143851 sandrabullock@tec om 276 K8
7 )
SMTP 3\ Fokusz (@ Share
From jake peralia@tech-arrow.com
Date 202205, 18
To sandrabullock@tech-arrow.
[ mel rthy@tech-arrowcom
Bec nal@demo-fulltexttech-arrow.com <dema_journal@demo-fullterttech-arraw.com>
Expiration date
This email is shared Show details
hétvégén a Fokusz Gyer i jdasa 1 E epelt: a XIV. Ba i Gyerr injatszé Mihelytalalkozén 18 vajdasagi gyermekcsoport, valamint egy -

eszéki (Horvatorszag) vendégcsoport mutatkozott be.

‘contentACCESS Portal £ Connect to + Jake Peralta +

# contentACCESS Portal / Email archive | jake.peralt

ext here, Search (jake.peralta@tech-arrow.com) - I3 English - [n)

-~ = ' ™\
|m cm o emsi1/66 & [ SMTP 3\ Fokusz {2 Share
Archive From S Subject Date ¢ Te ¢ Sie v & |fem [ eyt
O Calendar =] jake peraltz@1 Test mail 2022.5.10 20220510, sandrabullock@tech-arow.com Te
Deletza fiems = jake peralta@ SMITP Test mail 2 20220510, sandra bullock@tech-arrow.com e
Drefts = jake.peralta SMTP Test Mai 20220510, sandrabullock@tech-arrow.com 7
Inbox Expiration date 20230803
Junk Email = Jake Peralta <jake peralta@tech- SMTP 3\ Fokusz 202205.10. Sandra Bullock <sandrabullock@tech-as com> 424 KB I
[=] jake.peraltas SMTP 2\ Vajdasagban vendégszerepelt a 2022.05.10. sandra bullock@ -arrow.com 500 KB
=] jake. SMTP / s a kdz8sségi médiaré! 202205.10. sandra bullock@ -arrow.com 276 KB
(=] Jake Peralts <jake peralta@tech- SMTP 202205.10. Sandra Bullock <sandrabullock@tech-as com> 248 KB
This email is shared Show details
=] @ jakey TEA propertie: 2022.02.03. sandrabullock@ -arrow.com 76 KB
A hétvégén a Fokusz Gyermekszinpad -
=] & jake. - send as attachment sandra bullock@tech-arow.com M8 Vajdasagban vendégszerepelt: a XIV.
= jake; sharing - with arganization melissamecarthy@tech-arrow.com 80 K8 Bacsfeketehegyi Gyermekszinjatszo
= TEA sharing - recipients anly sandrabullock@tech-amrow.com 76 KB Muhelytalalkozén 18 vajdasagi gyermekesoport,
.= @ TEA send as zip - from properties sandrabullock@tech-arrow.com 28 MB valamint egy eszéki (Horvatorszag) vendégcsoport
=) P TEA send as attachment from properties candra bullock@tach-smow com 7618 . | mutatkozott be.
(=] 3 nd as ZIP - sing sandra bullock@ -arrow.com 428 KB
2 & nd as attachment - single item sandrabullock@tech-arrow.com 376 KB _
(=] @ nd as attachment - multiple items sandra bullock@: -arrow.com 608 KB
(=] @ TEA send as attachment - multiple items 202202.03. sandra.bullock@ -aIrow.com 92 KB
[=] 2022.02.02. melissa.mccarthy@tech: 80 KB
=2 @ sandra.bullock@tec] 216 KE
(=] & SPA send as attachment - single itam 22.02.02. sandra bullock@tec! 140 KB
(=] @ SPA send as zip - multiple items 202202.02. sandra.bullock@ 37 MB
=] @ SPA send as attachment - multiple items 2022.02.02. sandrabullock@ 3.9 MB
=] FSA sharing RFA 202202.02. sandra bullock@ 80 KB
=] FSA sharing - multiple items. 20220202 melissamccarthy@tech-arrow.com 76 KB
(=] @ FSA drag and drop 202202.02. sandra bullock@ 520 KB
= ¢ FSA copy + paste 20220202, sandrabullock@ e 31 MB
=] @  jakeperalta nd as zip - multiple items 202202.02. 916 KB
=] &  jakeperalta nd as attachment - multiple items 202202.02. 92 KB v
=} @ jakeperatta nd as 7ip - single item 536 KB J
n z - - o e S

faiting for demo-fulltext.tech-arrow.com..

Screenshot B: Reading pane at the right side of the view
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Download from the item list/item preview in contentACCESS Portal

There are three ways how to download the items in contentACCESS Portal:

a) First option is to click on the corresponding button in the item preview. The below displayed
screenshots illustrate how it looks inthe Email Archive (Screenshot A), and in the File System Ar-

chive (Screenshot B):

Word document

From
Date /472017 12:32:12 PM
To <dne@tainternal >

Expiration 1/24/2018

download message
download attachment

Sending the promised word document in attachment

Screenshot A: Downloading an archived email/email attachment from the item preview

10 thing you should know about Sicily.docx

Size

766.7 KB

Created

10.01.2023 15:07:03
Modified

23.06.2022 14:58:41

Path
c\FSA\10 thing you should know about

Sicily.docx

Mark for delete
Falze

Expiration date
01.10.2024 02:00:00

Screenshot B: Downloading an archived file from the item preview

b) The second (and easier) method of downloading the contentACCESS Portal item is to double
click on it in the item list. With this option the selected item will be opened in a new tab and
the user can save it. This option is configurable. To be able the download with this method, the
following settings must be done: at the bottom of the navigation pane click on the cog mark (
~) and check the “Download” radio button. Then click “Apply”. To disable double click down-

load again, check “No action” radio button and click “Apply”.
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HIll chme

Double click on item

L) No action

® Download 4———

®

¢) The third option is to download the file through the Preview service. For this, the Preview ser-

vice needs to be installed with the contentACCESS package and enabled on the System page. In this

case, the user can:

1. download the item from the opened file preview

10 thing you should know about Sicily.doex

L. Download

[ Open in new tab

€ Back

Going to ¢
things to k
your trip

Lisa Gerard-Sharp, for CNN - Updated 20th Marc

FacebookTwitterEmail

2. open the item in a new tab and download the file from there (For more information,

please read this section of the manual.)
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Hide/show function

W contentACCESS Central Adminis

C A Notsecure | ga02-ca-02/contentA(

X | W contentACCESS Portal X W con

% techarrow

ESSWebRendering/Preview2.aspx?m

Going to Sicily? 10

things to know before

your trip

FacebookTwitterEmail

The user interface is divided into 3-columns/sections. Any of these sections can be easily hidden with

clicking on the small arrow marks ( %) as shown on the picture below:

Sorting in contentACCESS Portal

=

I1IREAREEOOREOOQ0O0Q0O0O0OOO0

LI NN Y

LR XY

LI

om> 484 KB

500 k8
Exe

> 288

Search (jake perata@tech-arrowicom) sengish- 0

& SMTP3\ Fokusz 2 Shar

From

Date

To

c

Bec

Expiration date

This email s snared Show details

A én a Fokusz Gy i
Vajdasagban vendégszerepelt: a XIV.

mutatkozott be.

7 alkozon 18 vajdasagl gy :,
3 valamint egy eszéki (Horvatorszag) vendégcsoport

The processed items can be sorted by the available item columns (displayed columns are configurable in

the Ul settings). With a click on the arrow sign ( ~) the user may sort them in the reverse order.

By default, the following columns are visible in File Archive system:
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v Title - enables sorting according to file name;
v Size - enables sorting according to size;
v" Created - enables sorting according to creation date;

Modified - enables sorting according to modification date.

Note: The Folders column is available from the Advanced search view only.

Search (H:\DEMO_tenant FSA) - EEEnglsh- ]

5 stages of the home buying process.docx [ Share

This item is shared Show details

worlds_mest_famous_pearldocx 2239 K8

2021.06.04, 09:10:34
1118 K8 2021.02.17. 12:37:50
3335 K8 202105

EFEHEEEDS

12M8 2021.04.26.
255 K8 2021.02.17, 12:37:53

Path

L —
By default, the following columns are visible in Email Archive system:
v" From - enables sorting according to the sender;
v Subject - enables sorting according to the subject;
v Date - enables sorting according to the sent date;
v" To- enablessortingaccording to the addressee;
v" Size - enables sorting according to size.
Note: The Folders column is available from the Advanced search view only.
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T contentACCESS Portal
# contentACCESS Portal / Email archive | jokeperalta@tech-arow.com Search (jake.peralta@tech-arrow.com) - | EEengish- ]
I=(lll <l C o ftemsi1/86 = & Share
From jake.peralia@tech-arrow.com
Archive | Fom Subject C Date S To o size | Date 202 145
5 T
Deleted ltems = ake. 2021.05.06. 10:20:23 d ’ com 116 K8
Drafts = jake. Double testing meeting  2021.05.06. 10:14:42 116 KB
Inbos =2 jake. 2021.05.06. 10:13:50 108 KB
Junk Email =} DEMO_Team@tech. m Testing 2021.05.06. 10:13:46 13248
Sentltems =} sandrabullock@tech-arromcom  Demo test 20210115, 15:5438 Jakeperala@tech- n2K8
This email is shared Show details
< Microsoft Teams értekezlet
B- a szémitégépén vagy a
Kattintson ide az ért val6 c
Tovabbi informacié | Ertekezlet bedllitssai
] »
[
() Orline help

On the Ul settings page, the system administrator may choose which columns will be visible in the grid
for the given model. It is also possible to rename the columns and set them to sortable/non-sortable in

case of need. For more information about these settings refer to chapter User interface settings of this

guide.

User profile page

The user profile page is directly accessible for end users from contentACCESS Portal.

Administrator -

contentACCESS Central Administration

My profile ;3
Settings

Change user

Logout

On the page it is possible to see the name, display name, tenant, user logins and login sessions of the
current user. There are options to change the display name and the password. The user can also log out
using the Logout button in the upper right corner. To return back to contentACCESS Portal, click on the

Go tocontentACCESS Portal under the list of login sessions.
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@ Administrator

User details:

Display name:  Administrator change

£-mail address: change
Tenant: TECH-ARROW

Password:  change
User logins:

Provider

+ Forms

Login sessions:

Username

system

Login type Login name Last access date Expiration 1P address Device

Forms. system 6/29/2022 6:25:32 AM 6/26/2022 7:25:32 AM 10.10.5.172 SmtpServer

Forms. system 6/29/2022 6:26:13 AM 6/26/2022 7:26:13 AM 192.168.183.102 Platform: Desktop, Browser: Chrome (102.0.0.0), OS: Windows.
Farms system 6/29/2022 6:00:04 AM 6/23/2022 7:0004 AM 127.004 SYSTEM

Farms system 6/29/2022 6:26:13 AM 6/28/2022 7:2613 AM 101051 Platform: Desktop, Browser: Chrome (102.0.0.0), OS: Windows

Go to contentACCESS Portal

Changing the display name

= clickonthe change next to the Display name of the user

Display name: Administrator change

Tenant: System
Password: change

= typeinthe desired name and click onthe Save button

@ Administrator

Display name™: |TECH-ARROW X ‘

Save | Cancel

Changing the password

= clickonthe change next to the Password

Display name: Administrator change

Tenant: System
Password: change 4——

= typeinthe current password, the desired password and another time the desired password toconfirm
it (the new and confirm must match), then click on the Change button. The Password strength bar
changes depending on the new password length, minimum character count is 8.
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Change password Change password

Current password™ 0000000000
New password*: | .
Password strength Too short

Confirm password*: |

Change | Cancel

Current password™: oocco.coo.
New password*: |"“"“" |
Password strength Fair

Confirm password*: | |

Change | Cancel

Change password Change password

Current password™:
New password*: |"N'0000000
Password strength Good

Confirm password*: |

Change | | Cancel

Current password™:
New password™: |"N'OOOO |
Password strength Weak

Confirm password*: | |

Change | Cancel

Changepassuord

Current password™ |'000000-oo

New password™: |oo.c.oooooooooc.oocoo

Password strength Strong

Confirm password*: |oo.c.oooooooooc.oocoo

Password successfully changed!

Change | Cancel

Current password™ |"“""u |

New paSSWDrdt: |..................... |

Password strength Strong

Confirm password*: | |

Change | Cancel

if your password was successfully changed, a green notification bar will appear
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User interface settings

contentACCESS Portal’s user interface settings are available on the Ul Settings page. The page can be

opened with clicking on the Settings menu item ...

Administrator -

contentACCESS Central Administration

My profile

Change user

Logout

... and switching to Ul in the left pane of the settings page.

W contentACCESS Portal

Administrator ~

# contentACCESS Portal /Ul Settings [ savesettings [ Reset  &f3 English +

Email archive archiy GDPR Exchange GDPR File system il Lifecycle Management archive OneDrive archive

& & = =

Preview: File:

SharePoint proxy Sharing Teams archive Teams chat archive

O =g IS o

Preview: Basic Preview: Basic

& Common settings

Default search mode: ® Fultext O Classic

Default language Browser language -
Active and inactive items: Show active only -
Show item count Show B
Load entities to Connect to menu: Load B

O GDPR search

Search for personal data: Change template
Search for all sensitive data: | Change template
Table view columns  Q Quick search fields  Q Basicsearch fields  ‘Q Advanced search fields
— . eati . Email Lifecycle . i . X .
Common Email archive File system GDPR Application  GDPR Exchange  GDPRFile system i OneDrive archive  SharePoint SharePoint ST Teams archive Teams chat
settings (6/6) 16/9) archive (5/6) /2 5/8) {4/6) (675 5 4/6) archive (4/6) proxy (1/1) J 6/ archive (5/5)

Visible (5) Visible (1) Visible Visible (4) Visible (6) Visible Visible (4) Visible Visible Visible Visible
©) @ [U) m 6 6)
Filename ©X  Title ox File name © X Has attachment @ X

Name  ©OX

Has x Has x Name  ©% Title X Flename ©X | Author ©OX  Author OX
s Ly Size ox Lo, o Foldr X  From ox & Modified 8% & & & &
Modificd @ X  date Sharcdby @ X | Creation @X  Chat @%
Model ®x | Fom @x | Foker  PX idden Fom @x | Cresion X | Subject X e o
date Modified 8% Shared on @ % Date OX
Enity &% | Subject HX | Creotion @X a Subject ® X Dt X Modified &% by Has  PX
date Modified X by EBiration X | o4 Folder @ X
Folder X Dat: O X 7 Date  ©X date w ox Size ox date
Modified & X - s Titl Title £ X
DataSource Size ox e O% e OX
Te X% T #x  dote o &x Status @ X
Ul ex
Date HX Sz PX ox
Referenced Folder X
Hidden (2) Hidden (2) model
Hidden (2
[ M o Z @ P Downlosd P X | |

The Ul Settings page features the following configuration options:
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Model settings

Display settings of the available models can be changed by clicking on the respective window.

= Model settings

Email archive

lcon Preview

icon-envelop Basic v
Server side rendering Inactive items

Supported v Supported v
Versions

Mot supported v

Screenshot: Email archive model settings

Common settings - in this section setting that are common for all entities can be set:
= Default search mode

The admin can specify what search mode will be used by default when a user searches in multi-
ple models which support both full-text and legacy search. There are two options for this setting:

Full- Text or Classic.
= Default language

The admin can set the default contentACCESS Portal language for the users. If the Browser lan-
guage is selected and contentACCESS Portal supports that language (has a translation), it will use
the users browser language. If contentACCESS Portal doesn't support it, then English will be

used as default.
= Active and inactive items

The admin can set which items should be visible by default for the users. There are three op-

tions:
- Show active only
- Show inactive only

- Show all
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=  Show item count

The administrator can choose if the item count of folders will be displayed or not. If the ad-
ministrator chooses not to display it, the system won'’t have to query the item count from

a folder.
= Load entities to Connect to menu
If the administrator chooses not to load the entities, the user will be redirected directly to the

Browse menu after clicking on the Connect to menu.

GDPR search
Here it is possible to change the predefined patterns that are used by GDPR search.

Table view column configurations (1) - allows to set which columns will be displayed in the grid (in

standard view and advanced search view)

Quick search fields (2) - quick search criteria may be enabled/disabled here

Basic search fields (3) - basic search criteria may be enabled/disabled here
Advanced search fields (4) - advanced search criteria may be enabled/disabled here

The default Ul Settings table may be reset easily via the Reset button located at the top of the page.

If some changes are made, they need to be saved using the Save settings button in the upper right cor-

ner. If the user has made some changes without saving, he will be notified when leaving the page.

Quick, basic and advanced search field settings are described in more details in chapter Editing Quick,

Basic and Advanced search criteria of this guide. Now only the Table view column configurations will be

described.

Table view column configurations

Table view column configurations allow to set which columns will be displayed in the item'’s grid.
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» Hiding/Unhiding columns

Visible columns may be hidden for a model (e.g. Email archive model) by clicking on the cross mark
(%) in the table of Visible columns. Clicking the check mark ( +) in the Hidden column makes it

work the opposite way. Columns that were set to Visible/Hidden are shifted to the appropriate

column in the grid.

» Column settings

Column settings can be edited with clicking on the cog mark located next to the given column

name

(e.g. “From” as on the picture below).

Note: Only the visible column’s settings can be edited.

Sharing (4/5) ‘Common settings (6/6) Email archive (6/8) File system archive (5/6) SharePoint archive (4/6) Teams archive (6/7) Teams chat archive (4/4)
File Name 2 x Item lcon ox Has Attachment Lox File Name Lx Name O x Author Ox Author Ox
Expiration date ox Model ox from ——b Size ox Modified Date ox Creation date 2 x Chat ox
Download limit O x Entity Name o Subject 2 Folder o Meodified By ox Folder ox Date L X
Download count /limit Lx Folder Lx Date Lx Creation Date Lx Size 2x Has attachment 2 Title 2x
Title -3 To -3 Modified Date ox Title L2X

Date ox Size ox ur ox

Hidden (3) Hidden (2)

Hidd (1
Crestion Date v Creation Date 4
Hidden (3) . Hidden (1)
Modified 8y
Download Limit 7 ASDIEELY, v ud 7

Folder v Channel v
Expiration Date v
Is Reply v
Unread v

By clicking on the cog mark, the settings dialog of the selected column opens.

= Column setfings X

From
[String]
Field name: Title
From Sender
Format Sortable
YES v
Visibility _NO
Always v

Standard view only
Advanced search view only
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It is possible to configure the following values in this dialog:

1. Title - allows to change the title of the column in the grid (e.g. Sender as on the screenshots)

Items:1/3

BERESR
before configuration

Administrator <Administrator@ta.internal>
Administrator <Administrator@ta.internal>

Q

PRESE

after configuration

Administrator <Administrator@ta.internal>

Items: 1/3

Administrator <Administrator@ta.interal >

2. Visibility - allows to set in which views will be the given column available; in standard view, in

Y Active only

Subject To

12/5/2017 3:37 PM
12/5/2017 3:37 PM

contentACCESS license error
contentACCESS license waming

Y Active only

Subject Date To

12/5/2017 3:37 PM
12/5/2017 3:37 PM

contentACCESS license error

contentACCESS license warning

advanced search view or always

Search in selected folder...

<dne@ta.internal>

<dne@ta.internal >

Search in selected folder...

<dne@ta.internal>

<dne@ta.internal >

Size

45056
45056

Size

45056
45056

(S . 3 ¥ & Y \ ’ Search in selected folder...

R R D 8 [ tems1/3 visible colimf YActiveonly ~ Search in selected folder Q
From Subject To Size
Administrator <Administrator@ta.internal > contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal> 45056
Administrator <Administrator@ta.internal> contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal> 45056

(S . 3 B - / Search in selected folder...

CRARRE D 8RB tems1/3 "Date" column is hidden YActiveonly  Search in selected fold Q

From Subject o To Size

Administrator <Administrator@ta.internal > contentACCESS license error <dne@ta.internal> 45056

Administrator <Administrator@ta.internal > contentACCESS license warning <dne@ta.internal> 45056
Note: By default, the “From” and “Date” columns are turned on in the Advanced search view only.

3. Sortable-allows toset if the items will be sortable based on this column

~ 2 2 5 & % i N, i earch ect

cRh B D W [ tems1/3 sorting by this column is disabled YActive only | Search in selected folder... Q
From Subject O Date To Size
Administrator <Administrator@ta.internal> contentACCESS license error 12/5/2017 3:37 PM <dne@ta.internal> 45056
Administrator <Administrator@ta.internal > contentACCESS license warning 12/5/2017 3:37 PM <dne@ta.internal> 45056
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Search functions in contentACCESS Portal: “Connect to search”, quick search,

advanced search, GDPR search

The following chapters will describe how to use the search functions that are available in contentAC-
CESS Portal.

Search query language

The search query language is used to specify conditions on documents which have to be returned asresult

when searching the archive.

All search conditions can be negated using the NOT keyword. The keyword is case sensitive, so it

must be always written in UPPERCASE. The exclamation mark “!” is a shorter version of the NOT

keyword and has the exact same function. The syntax may look like as follows:

For freetext search:

= NOT value
= lvalue

For property search:

= Subject:(NOT test)
= Subject:('test)

You can also combine the NOT operator with:

phrase queries: NOT “this is a test”

regex queries: filename:(NOT **[0-9]{3}.txt)

wildcard queries: NOT test*

range queries: Size:(NOT 1M,2M) OR Date:(NOT 2020-01-01,2020-12-31)

Samples for the most commonly used searches in the different models, tenants or search everywhere:

=  From: (jake.peralta@tech-arrow.com) AND HasAttachment: (YES) AND SentDate: (last month) -

the user can search for emails or messages which meet these criteria

= Attachment: (Computer.docx); Attachment: (pride*) - if the user uses the whole file name, the
search results list will contain the items with the same name and extension, and if the user search
for a phrase (pride*), then the search results list will show items where this word is part of the ti-
tle or those documents which contain this phrase
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= Source:(teams) AND price - search everywhere: the search results list will contain items from the

Teams archive AND items with the phrase “price”

= Source:(sharepoint) AND price AND Size:(>1MB) - the search results will come from the Share-

Point AND only those items which contains the phrase “price” AND bigger than 1MB

The search query language used in any user interface of contentACCESS can be divided into follow-

ing categories:

Source specification

The searching user can specify where to search on different levels: tenant, model, entity

Source:(string) - select a model by keyword; search in models having the specified string as a keyword
(email, file, sharepoint). This is similar as the MTID mentioned, but accepts more free model specifica-

tion. Possible values are:

= ForFileSystemArchive: archive, file, fs, filesystem

= For EmailArchive: archive, email, mail, mailarchive, emailarchive

= For GDPR Application: application, db, database, gdpr

= For GDPR Exchange: exchange, gdpr, mail, email

= For GDPR FileSystem: file, fs, filesystem, gdpr

=  For OneDriveArchive: onedrive, onedrivearcive

= ForSharePointArchive: archive, sharepoint, sharepointarchive, sp

= For Sharing: sharing, share, sharedfiles

= For TeamsArchive: archive, teams, teamsarchive, tea

=  For TeamsChatArchive: archive, teams, chat, teamschat, teamschatarchive, tca
Examples:

source:file

source:mail
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Tenant:(string) - select a tenant by name; search in tenants having the specified string in name

MTID:(string) - select a model by type identifier (EmailArchive, FileSystemArchive, SharePointArchive,

TeamsArchive, TeamsChatArchive)

Entity:(string) - select one or more entities by name; search in entities having the specified string in

name. Entity name is mailbox address in Email archive and Root folder path in File system archive.
Examples:

entity:;john.smith@tech-arrow.com - search in John Smith’s mailbox

entity:c:\\temp - search in c:\temp folder

wn
.

It is also possible to exclude models from the search with the NOT or exclamation mark “!” keyword. For

example, you search in everywhere (the NOT search with the Source and Entity makes sense only in
Search everywhere) and don’t want to search in the Email archive => add condition Source:(NOT email),
and the Email archive will be excluded from the search.Entity:(string) - select one or more entities by
name; search in entities having the specified string in name. Entity name is mailbox address in Email ar-

chive and Root folder path in File system archive.
Examples:
= Source:(NOT email) - Email archive will be excluded from the search

»  Source:(!file) “pride and prejudice” - the search result list will contain only those items, which meet

the condition

»  Source:(NOT teams) source:(!sharing) - Teams, Teams chat archive and Sharing models are exclud-

ed from the search

= Source:(!sharing) AND title:(“The Picture of Dorian Gray.docx”) - only items with the title “The Pic-

ture of Dorian Gray.docx” will be displayed and the items from the Sharing model are excluded

»  Source:(NOT sharing) Source:('teams) AND FileName:(!"titanic.pptx) - the selected models and item

will be excluded from the search

*  Source:(NOT chat) Source:(NOT file) Source:(NOT sharing) Source:(!sharepoint) - these models will

be excluded from the search results

In addition, the users can exclude entities from the search by using the NOT keyword. In this case - for
example -, the user has access to multiple entities within the models (mailboxes or root folders), and

during searching everywhere, the user wants to exclude one or more of these entities.
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Example: source:(email) AND entity:(NOT *@internal.com) => the user wants to search in the Email ar-

chive, but not in the specified mailboxes.

Examples:

source:(filesystem) entity:(NOT *foldersharing) - the search result list will contain only the File

system model and will exclude the root connection fitting the condition

source:(email) AND entity:(!*internal.com) - the search will exclude the internal.com mailboxes

from the search

source:(email) AND entity:('emily) - Emily’s mailbox will be excluded from the search in the

Email archive

entity:(NOT Emily.bronte) - entities, which are displayed/used in this format will be excluded

from the search (example: Sharing, Email archive)

Entity:(NOT Emily Bronte) - entities, which are displayed in this format will be excluded from

the search (example: Teams Chat archive, OneDrive archive)

Property value specification

The following properties can be used to specify conditions on documents to be returned as result when

searching the archive:

Date

Applicable only for properties of “date” type. Exact date specification has to be in format YYYY-MM-

DD (no hours, minutes, seconds can be specified).

Example:

date:(2016-12-05) (year-month-day; searches for items only from that specified day, in this
case 5t of December 2016)

date:(2016-12) (year-month; searches only for items from that specified month, in this caseDe-
cember2016)

date:(2016) (year; searches for items from whole year 2016)
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Date intervals can be specified too, for example:
= date:(>2016-12) (searches for items younger than from December 2016)
= date:(<2019-11-10) (searches from items older than from 10th of November 2019)

= date:(2017-10, 2017-12) (searches for items created from October 2017 to December 2017)

Available placeholders: now - means this hour; today, yesterday, this week, last week, this month, last

month, this year, last year
Example:

= date:(now), date:(last week)

Number

Numbers are written as usually (1, 2, 3...). For the size conditions also units can be specified:
K| KB - size in kilobytes

M| MB - size in megabytes

G| GB - sizein gigabytesT | TB - size in terabytes

Example:

size:(>1K) - files or emails (depending on the archive) larger than 1 KB

Range

Two types of ranges can be specified: numerical and date ranges. Ranges can be upper bound, lower
bound or an interval. A range can be specified as a value for all properties of type “date” and “number”.
Prop:(>value) - the value of property “Prop” is greater than “value”

Prop:(<value) - the value of property “Prop” is less than “value”

Prop:(valuel, value2) - the value of property “Prop” is greater than “value1” and less than “value2”
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Examples:
= size:(1K, 1M) - files/emails (depending on the archive) larger than 1KB and smaller than 1MB

= date:(2016-10, 2016-12) - files created/modified or emails sent (depending on the archive) in
the last quarter of 2016

Filename

Finds items by attachment name (Email archive) or file name (File archive). Wildcard characters can be
used for filename pattern specification (* or ?). They have the same meaning as when searching for files

in Windows.
Filename:(*.txt) - this will find all attachments and files having the extension .txt
Filename:(file) - this will find attachments and files having the exact name “file”

Filename:(file.*) - this will find attachments and files named “file” of any type (extension)

Text

Properties with text values can be searched for a single term and phrase or multiple terms and phrases.
Results of a single-term search will contain documents having the specified term in the text value of the
specified property. Results of a multi-term search will contain documents having all of the specified

terms in the text value of the specified property in any order.
Example:
=  Subject:(lemon) - finds emails having the term "lemon" in their subject

= Subject:(lemon orange) - finds emails having the terms "lemon" and "orange" anywhere in their

subject

Phrases must be enclosed in double quotes. Results of a phrase search will contain items having all of

the specified terms in the text value of the specified property in the specified order.
Example:

= Subject:("John Smith") - finds emails having the name "John Smith" in their subject in thespeci-

fied order
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Character escaping

The following characters have special meaning in the query syntax:

They cannot be used directly in search terms. They have to be escaped using a backslash '\', otherwise

the search query will be ambiguous and will produce unexpected results.

Example:
= Subject:(apple \(pear\)) - finds emails having the terms “apple” and “pear” in their subject
»  8\:00 - finds documents containing the text 8:00

»  Folder:(*\Documents\(1\)\*) - finds documents located in Documents(1) folder

Boolean queries

Boolean query is a search type that allows you to combine desired keywords with operators like AND

and OR to get more specific results.

Operator AND

This operator will narrow your search down to items containing only the words separated by it. Every

blank space has the same meaning as the AND operator.
Example (both will do the same):

= content AND access AND email AND archive

» contentaccess email archive
Operator OR

This operator, on the other hand, expands your search by connecting multiple phrases. The OR operator
works like “at least one phrase from the entered must be present”. It means that the search will return

results containing one of the selected phrases, two, three...or even all.
Example:

= contentORaccess - findsall item containing “content” or “access” or “content access”
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Grouping

Multiple terms or clauses can be grouped together by using parentheses “( )" to form sub-queries, for

example:

= (email OR file) AND archive - the returned results must contain at least one of the following:

email archive, file archive
Regular expressions

Regular expression (regexp) is a sequence of characters defining a search pattern. This pattern is then
often use to “find” or to “find and replace” strings. Regular expressions can be specified in search query

by using double asterisk prefix:
**<regular-expression-pattern>

Regular expressions can be used for property queries, but also for free text queries.

Standard operators
Anchoring

It is possible to define the start and end on a string for your regexp pattern, but it needs to be anchored

specifically. The symbol » indicates the beginning, while the $ symbol indicates the end.

Patterns are always anchored by default. The provided pattern must match the entire string. Forexam-

ple, forstring "abcde™:
= ab.*=match

= abcd =no match

Allowed characters

Any Unicode character may be used in the pattern, but there are some exceptions that are reserved and

must be escaped. The standard reserved characters are:
A+ OT0™

If you enable optional features (described in this section), then the following characters may also be re-

served:

H@&<> ~
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Note: Any reserved character can be escaped using a backslash “*”, including the backslash character
itself “\”.

Any character (except double quotes) is interpreted literally when bounded by double quotes:
john"@smith.com"
Match any character
The period symbol "." can be used to represent any character. The string "abcde" can be found like this:
= ab.. =match

= 3a.c.e = match

Once or more

The plus symbol "+" can be used to repeat the preceding pattern once or multiple times. The string

"aaabbb" can be found like this:
= a+b+ =match
* aat+bb+ = match
= a+.+=match
* aat+bbb+ = match
Zero or more times

The asterisk symbol "*" can be used to match the preceding pattern zero or more times. The string

"aaabbb" can be found like this:

= 3*b* = match

a*b*c* = match

Jbbb.* = match

aaa*bbb* = match
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Zero times or once

The question mark "?" makes the preceding pattern optional, so it can matches zero times or once. The

string "aaabbb" can be found like this:
* aaa?bbb? = match
* aaaa?bbbb? = match
= 2.7 =match

=  2a?bb? = no match

Minimum to maximum

Curly brackets "{}" can be used to specify a minimum and also maximum number of times the preceding

shortest pattern can be repeated. The allowed forms are:
= {5} - the pattern repeats exactly 5 times
= {2,5} - the pattern repeats 2 to 5 times

= {2} - the pattern repeats at least twice

For string "aaabbb", the following applies:
= a{3}b{3} = match
= a{2,4}b{2,4} = match
= a{2,}b{2,} = match
=  {3}{3} = match
= a{4}b{4} = no match
= a{4,6}b{4,6} = no match
= a{4,}b{4,} = no match
Grouping

By using parentheses "()", it is possible to form sub-patterns. The quantity operators listed above oper-
ate on the shortest previous pattern, which can also be a group. For string "ababab", the following ap-

plies:
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= (ab)+ = match

= ab(ab)+ = match

= (.)+ =match

= (..)+ =no match

= (ab)* = match

= abab(ab)? = match
= ab(ab)? = no match
= (ab){3} = match

= (ab){1,2} = no match

Alternation

The pipe symbol "|" works the same as the OR operator mentioned above in this section. The match will

be successful if the pattern on either the left side OR the right side matches. Alternation applies to the

longest pattern. For string "aabb", the following applies:
= aabb|bbaa = match
= aacc|bb = no match
= aa(cc|bb) = match
= a+|b+ = no match

» a+b+|b+a+ = match

a+(b|c)+ = match
Character classes

Ranges of characters may be specified as character classes, by being enclosed in square brackets "[]". A

leading » symbol negates the character class. The following forms are allowed:
= [abc]='a'or'b'or'c
= [a-c]='a'or'b'or'c
= [-abc]='-"or'a'or'b'or'c
= [abc\-]="-'or'a'or'b' or'c
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= [~abc] = any character except 'a' or 'b' or 'c'
= [7a-c] = any character except 'a' or 'b' or 'c'
= [~-abc] = any character except '-' or 'a' or 'b' or 'c'

= [7abc\-] = any character except '-' or 'a' or 'b' or 'c'

Note: The dash “-“ indicates a range of characters, except when it is the first character or when it is es-

caped with a bachslash.

Forstring "abcd", the following applies:
= ab[cd]+ = match
= [a-d]+ = match

= [*a-d]+ = no match

Optional operators
Complement

Complement is probably the most used and helpful option. The shortest pattern that comes after a tilde

symbol "~" is negated. For example, ""ab~cd" means:
= Starts with a
= ais followed by b
= b is followed by a string of any length that is anything, except c

=  Ends withd

For the string "abcdef", the following applies:
= ab~df = match
= ab~cf = match
= ab~cdef = no match
= a~(cb)def = match
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= a~(bc)def = no match

Interval

The interval option enables the use of numeric ranges. The ranges have to be always enclosed by angle

brackets "<>". For string "access?0", the following applies:
= access<1-100> = match
= access<01-100> = match

= access<001-100> = no match

Intersection

The ampersand symbol "&" joins two patterns. They both of them have to match the string. For string

"aaabbb", the following applies:
* aaa.+&.+bbb = match

= 3a3a&bbb = no match

Any string

The at sign "@" matches any string in its entire length. This can be combined with intersection and com-
plement (mentioned above) in cases when you want to search for “everything except something”. For

example:

=  @&~(content.+) finds everything, except strings beginning with "content"

Properties in different archives
When specifying a boolean value for a property in query, the following notations can be used:
= true|yes|y stand for True
= false | no | n stand for False
Property names and values are not case sensitive. Wildcard characters (* and ?) can be used everywhere.
The character ‘| means an option or alternative (in cases if multiple property names and values can be
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used).
If the value is specified in quotes (e.g. “value”), it is considered as a phrase. Example:

= “brown fox” will find all documents that contains the words “brown” followed by word “fox”
Email properties

The properties below are applicable when searching in Email archive

Specificity Description

Title | Subject: (string) condition on email subject
Sender | From: (string) condition on email’s owner
To: (string) condition on email’s recipient

condition on folder path; possible to

find emails only in the specified folder

Folder: (string) ]
(backslash is used as path separator, e.g.
InboxImportant)
if true, finds emails having one or more
HasAttachment: true | false attachments; if false, finds emails having
no attachments
Body: (string) search in the mail’s body text
Attachment: (string) search in mail’s attachment text
condition on the type of email item
(IPM.note - email, IPM.appointment -
MessageClass: (string) calendar item, etc.) The user can get this

information directly from the mailbox

(in Outlook) or the database.
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search with the email’s internet mes-

InternetMessagelD: (string) sage ID. The use can get this infor-
mation from the database.
Date | SentDate: (date) condition on email’s sent date
ReceivedDate: (date) condition on receiving date
) condition on addresses in CC tag of the
Cc: (string)
email
) condition on addresses in BCC tag of
Bcc: (string)
the email
finds emails with the specified im-
Importance: Low | Normal | High
portance level
Normal | Personal | Pri- finds emails with the specified sensitivi-
Sensitivity: ) )
vate | Confidential ty level
Size: (number) condition on email’s size in bytes
Category: (string) condition on category
find emails having a flag set (true) or not
Flag: true | false
set (false)
finds emails from In-Place Archive (true)
IsinPlaceArchive | Is- ) )
true | false or emails not from the In-Place Archive
FromArchive:
(false)
Inactive: true | false

find inactive emails (true) or active
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emails (false)
Retention: (number) condition on retention time (in months)

File properties

The properties below are applicable when searching in File archive

Specificity Description
condition on file’s creation
CreationDate: (date)
date
condition on file’s modifica-
Date | ModifiedDate: (date) )
tion date
condition on file’s path ( is
the path separator as in
Folder: (string) )
Windows, e.g.
c:documentsrfa)
Title | Filename: (string) condition on file’s name
condition on file’s size in
Size: (number)
bytes
find inactive files (true) or
Inactive: true | false o
active files (false)
GDPR Application

The properties below are applicable when searching in GDPR Application
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Specificity Description

Title: (string) condition on file’s name

) condition on item’s source
DataSource: (string) .
(Emails, FSItems, etc.)

GDPR Exchange

The properties below are applicable when searching in GDPR Exchange

Property Specificity Description

Title | Subject: (string) condition on email subject
Sender | From: (string) condition on email’'s owner
To: (string) condition on email’s recipient

condition on folder path; possible to

find emails only in the specified folder

Folder: (string) )
(backslash is used as path separator, e.g.
Inbox, Important)
if true, finds emails having one or more
HasAttachment: true | false attachments; if false, finds emails having
no attachments
Body: (string) search in the mail’s body text
Attachment: (string) search in mail's attachment text
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condition on the type of email item

(IPM.note - email, IPM.appointment -

MessageClass: (string) calendar item, etc.) The user can get this
information directly from the mailbox
(in Outlook) or the database.
search with the email’s internet mes-
InternetMessagelD: (string) sage ID. The use can get this infor-
mation from the database.
Date | SentDate: (date) condition on email’s sent date
ReceivedDate: (date) condition on receiving date
) condition on addresses in CC tag of the
Cc: (string)
email
) condition on addresses in BCC tag of
Bcc: (string)
the email
finds emails with the specified im-
Importance: Low | Normal | High
portance level
Normal | Personal | Pri- finds emails with the specified sensitivi-
Sensitivity: S
vate | Confidential ty level
Size: (number) condition on email’s size in bytes
Category: (string) condition on category
find emails having a flag set (true) or not
Flag: true | false

set (false)
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GDPR File system

The properties below are applicable when searching in GDPR File system

Property Specificity Description
. condition on file’s creation
CreationDate: (date)
date
. condition on file’s modifica-
Date | ModifiedDate: (date) )
tion date
condition on file's path (is the
Folder: (string) path separator as in Win-
dows, e.g. c:documentsrfa)
Title | Filename: (string) condition on file's name
. condition on file’s size in
Size: (number)
bytes

OneDrive document properties

The properties below are applicable when searching in OneDrive archive

Property Specificity Description
Name: (string) condition on document name
Title: (string) condition on document title
CreationDate: (date) condition on creation date
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Date | ModifiedDate: (date) condition on modification date
) condition on user who modified
ModifiedBy: (string)
the document
condition on user who created
CreatedBy: (string)
the file
Size: (number) condition on file size
URL: (number) condition on document’s URL
find inactive files (true) or ac-
IsActive: true | false
tive files (false)
search in file’s attachment text
Attachment: (number) )
or title

SharePoint document properties

The properties below are applicable when searching in SharePoint archive

Property

Specificity

Description

Name: (string) condition on document name
Title: (string) condition on document title
CreationDate: (date) condition on creation date
Date | ModifiedDate: (date) condition on modification date
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) condition on user who modified
ModifiedBy: (string)
the document
) condition on user who created
CreatedBy: (string)
the file
Size: (number) condition on file size
URL: (number) condition on document’s URL
find inactive files (true) or ac-
IsActive: true | false
tive files (false)
search in file’s attachment text
Attachment: (number)
or title

Sharing

The properties below are applicable when searching in Sharing

Property Specificity Description
DownloadLimit: (string) the download limit of the shared files
ExpirationDate: (date) shared item’s expiration date

FileName: (string) title of the shared document

Recipient: (string) condition on shared item’s recipient

Sharedby: (string) name of the us:r who shared the
item
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SharedOn: (date) the date when an item was shared

type of the status; possible values
) are: Active, Suspended, and Expired
Status: (string) )
(not able to search for the Unavaila-

ble status)

Teams archive properties

The properties below are applicable when searching in Teams archive

Property Specificity Description
Title: (string) message title
Date | CreationDate: (date) message’s sent date
) the user who sent the mes-
Author | Sender: (string)
sage
) the Teams Channel the mes-
Channel | ChannelName: (string)
sage was sent to
specifies the channel name or
Folder | Location | Path | Url: (string) attachment location (Share-
Point document URL)
Mentioned: (string) name of the mentioned user
) name of the user who sent a
Reacted: (string)
reaction

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

56/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /Our vision of technological evolution A

\ 7
¢ techarrow
the date when a reaction was
ReactedOn: (date)
sent
type of the reaction; possible
Reaction: (string) values are: Like, Angry, Sad,
Laugh, Heart, Surprised
) attachment name and con-
Attachment: (string)
tent
message has attachment or
HasAttachment: (boolean)
not
the type of the item, possible
values are: Message (normal
) chat message), Reply (reply
Type: (string) .
on a message), File (attach-
ment file or file on Teams-
related SharePoint sites)
) condition on document’s URL
URL: (string) )
(SharePoint document URL)
) search in the message’s body
Body: (string)
text
find inactive messages (true)
Inactive: true | false )
or active messages (false)
message size, including at-
Size: (number)
tachments
FileName: (string) attachment name
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. ) subject of the email message
Subject: (string)
posted to a channel

Teams chat archive properties

The properties below are applicable when searching in Teams chat archive

Property Specificity Description

Title: (string) message title
Date | CreationDate: (date) message’s sent date
Author | Sender: (string) the user who sent the message
Mentioned: (string) name of the mentioned user
Reacted: (string) name of the user who sent a reaction
ReactedOn: (date) the date when a reaction was sent

type of the reaction; possible values

Reaction: (string) are: Like, Angry, Sad, Laugh, Heart, Sur-
prised
Attachment: (string) attachment name and content
HasAttachment: (boolean) message has attachment or not
Folder | Category: (string) specifies the message category, valid
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values: Chats, Group chats or Meetings
Body: (string) search in the message’s body text
. find inactive messages (true) or active
Inactive: true | false
messages (false)
Size: (number) message size, including attachments
FileName: (string) attachment name
) name of the user who is member of a
Member: (string)
chat
Topic: (string) topic of a meeting

“Connect to” search

Click into the Connect to dropdown list and start to write the name of the entity that you would like to
connect to. This search function will automatically filter out the entities by the partial name entered

here.
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Y& contentACCESS Portal B Connect to ~

Browse
# contentACCESS Portal | File syste

' EMAIL ARCHIVE
(a) Root
jake.peralta@tech-arrow.com
Diacritics
Filter FILE SYSTEM ARCHIVE

(3) For indexing
Msg files

ShortcutDeletion GDPR EXCHAMGE

Quick search

Note: For more information about the search query languages, please refer to this section.

The quick search function of contentACCESS Portal enables searching only in current folder (the folder
that is selected in the left navigation pane in the tree view) and its subfolders. Quick search supports
only text-based fields (e.g. Title, Subject). Connect to an archive (select one from the "Connect to" menu)
and navigate to the folder of your choice. Then type the searched phrase into the search box located

above the list view and by clicking on the icon next to the search box, choose if you want to search in:
= Current folder
= Current folder and subfolders (recursively, including all subfolders)

= Subfolders only (recursively)

The behavior of the quick search criteria can be customized in the Ul settings. The customization is de-

scribed in chapter Editing Quick, Basic and Advanced search criteria of this guide later on.
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% Connect to - Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com T Search (jake.peralta@tech-arrow.com) - EEEngish- ]
1] (s T tems1/23 & TEA send as ZIP from Properties RETEST (@ share
) Archive G S Subject & Date 2 To ¥ Current folder FD:‘-: Jzagzefgzrz[:??:;gmwmm
@ Calendar e I.(.urremfﬂldev and subfolders | To candrabullock@tech-arrow.com

Deleted rems = @  jskeperaita@tech-arrovi.com ODE - send as ZIP 20220203, 1401:08 candral [ Subfoidersonly Expiration date R

Deafts = €  jekeperiiaBtech-arowcom ODE - send as attachment 2022.0203, 135943 sandrabullock@tech-arrow.com M8 = Message

Inbox = €  jekeperha@tech-arowcom TEA send as zip - from properties 2002.02,03, 0807:32 sandra.bullock@tech-arrow.com 28M8

Junk Email =] (3 jake.peralta@tech-arro TEA send as attachment from properties. 2022.02.03. 08:02:17 sandrabullock@tech-arrow.com 76 KB
=] & jake.peralita@tech-arrow.com TEA send 25 ZIP - single item 2022.0203. 07:38:03 sandrabullock@tech-arrow.com 428 K8
=) @  iskeperalta@tech-arrow.com TEA send as attachment - single item 20220203, 07:37:47 sandrabullockBtech-arraw.com 376K8 This email is shared Show details
= @  jekeperhaBiech-aro TEA send as sttachment - multiple items 20220203, 07:3429 sandra.bullockBtech-arrow.com 508 K8
=] & jake.peralta@tech-arrow.com TEA send as attachment - multiple items 2022.02.03. 07:31:30 sandrabullock@tech-arrow.com 92 KB
[=] @ jake.peralta@tech-arrow. SPA send as ZIP - single item 2022.0202. 21:20:03 sandrabullock@tech-arrow.com 216 KB
= 6  jekeperha@tech-aro 5PA send as attachment - single item 2002.0202. 21:18:37 sandra.bullock@tech-arrow.com 140 K8
1= @ jake.peralta@tech-arrow.com SPA send as zip - multiple items 2022.0202. 21:13:52 sandrabullock@tech-arrow.com 37MB
=] & jake.peralta@tech-arrow. SPA send 2 attachment - multiple items 2022.0202. 21:12:05 sandrabullock@tech-arrow.com 39MB
= @  jckeperhaBtech-aro FsA copy + paste 20220202, 19:37:53 sandrabullock@tech-arrowcom ame

=) @  jekeperhia®tech-arowcom F5A send os zip - multiple items 20220202 19:25:25 sandra.bullockBtech-arrow.com 916K8 &
=] & jake.peralta@tech-arrow. FSA send as attachment - muitiple items 2022.02.02. 19:24:09 sandrabullock@tech-arrow.com 992 KB T
=] @  jakepersita@tech-arro FSA send 2 zip - single item 2022.0202. 19:22:18 sandrabullock@tech-arrow.com 536 KB
= €  jekeperha@tech-arowcom F5A send s attachment - single item 20020202, 19:21:14 sandra.bullock@tech-arrow.com 15M8
1= @ jake.peralta@tech-arrow.com EA send as zip - single item 2022.0202. 13:47:18 sandrabullock@tech-arrow.com 112K8
=] & jake.peralita@tech-arro EA send 25 zip - multiple items 2022.02.02. 12:47:05 sandrabullock@tech-arrow.com 122 MB
= @  jckeperiiaBtech-arowcom EA send as attachment - multiple items 2022.0202. 132049 sandrabullock@tech-arrowcom 14M8
= @ iskeperha@tech-arrowcom £A send as attachment - single item 2002.02.02. 13:16:26 sandra.bullock@tech-arrow.com %48 K8
[=] & jake.peralta@tech-arrow.com You're attachments. 2021.03.10. 16:07:11 szilvia.kelemen @tech-armow.com 18 ME
[

() Orline help

Searching for emails containing the word ‘send’

Search criteria: Selected archive: jake.peralta@tech-arrow.com
Archive folder: Sent items
Search in: Current folder
Title: contains phrase “send”.

In this use case we will search for emails in folder Sent items on the jake.peralta@tech-arrow.com archive.

We connect to the archive (jake.peralta@tech-arrow.com)in the Connect to list first.

T contentACCESS Portal 2 Connect to -

= Browse
# contentACCESS Portal Email arcl

EMAIL ARCHIA

Archive

jake.peralta@tech-arrow.com

Public folders

(3) Calendar

Deleted ftems FILE SYSTEM ARCHIVE !
Drafts

Inbax [TECHNBOO15] C: :
Junk Email

‘Wdemo-fulltext\Share

H:ADEMO_tenant_FSA ),

Further we select the given folder (Sent items) in the navigation pane:
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"’ Connect to ~

# contentACCESS Portal

Archive

%) Calendar

Delated Items

Drafts

Inbox

Junk Email

Email archive

- [tems: 1

00@oaa@
R B D BB

jake.peralta@tech-arrow.com

/23

your vision of technological evolution A

% techarrow

T contentACCESS Portal

Now we type “send” into the quick search field and the entry (entries) will be automatically searched for.

W contentACCESS Portal

¥ Connect to ~

Jake Peralta -

# contentACCESS Portal

[HIT]
Archive
@) Calendar
Deleted Items
Drafts
Inbox

Junk Email

Email archive

jake peralt;

OO O c R c O c O c O c O c O c O R O

ech-arrow.com

ltems: 1/23

B HHHELEDHHRNDDRLRRRERRD R

From ¢

jake peralta@tech-arrow.com
jake peralta@tech-arrov.com
jakeperalta@tech-arrav.com
jake peralts @tach-arrow.com
jake peralta@tech-arrow.com
jake peralta@tech-arrov.com
jakeperalta@tech-arrav.com
jakeperalta@tech-arravi.com
jake peralts @tach-arrow.com
jake peralts@tech-arrow.com
jake peralta@tech-arrov.com
jakeperalta@tech-arravi.com
jake peralts @tach-arrow.com
jake peralts@tech-arrow.com
jake peralts@tech-arrow.com
jakeperalta@tech-arrav.com
jakeperalta@tech-arravi.com
jake peralta@tech-arrow.com
jake peralts@tech-arrow.com
jakeperalta@tech-arrav.com
jakeperalta@tech-arravi.com

jake peraita@tech-arrow.com

Subject
send

(ODE - send as ZIP

ODE - send as attachment

TEA send as zip - from properties

TEA send s attachment from properties

TEA send as ZIP - single item

TEA send as attachment - single item

TEA send as attachment - multiple items

TEA send s attachment - multiple items

SPA send a5 ZIP - single item

SPA send as attachment - single itern

$PA send s zip - multiple items

SPA send s attachment - multiple items

FSA copy + paste

FSA send as zip - multiple items

FSA send as attachment - multiple items.

F5A send as zip - single item

F5A send as attachment - single ftem

EA send s zip - single item

£A send 25 7

- multiple items

£A send as attachment - multiple items
EA send as attachment - single item

You're attachments
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t here.

202202.03. 14:01:08
20220203, 13:5943
202202.03, 08:07:32
20220203 08:02:17
20220203 07:38:03
202202.03. 07:37:47
202202.03, 07:34:29
20220203, 07:31:30
20220202, 21:2003
20220202 21:18:37
20220202, 21:13:52
20220202, 211205
20220202, 19:37:53
20220202 19:25:25
20220202, 19:2409
202202.02. 19:22:18
20220202, 18:21:14
20220202, 13:47:18
20220202 134705
202202.02. 13:2049
20220202, 13:16:26
202105.10. 16:07:11

send -

T ¥ Current folder
B Current folder and subfolders

P Subfolders only
sandrabullock@tech-arrow.com 1M8
sandrabullock@tech-arrow.com 28M8
sandrabullock@tech-arrow.com 76 KB
sandra bullock@tech-arrow.com 428 K8
sandrabullock@tech-arrow.com 376 k3
sandrabullock@tech-arrow.com 508 K3
sandrabullock@tech-arrow.com %2k8
sandrabullock@tech-arrow.com 216 KB
sandra.bullock@tech-arrow.com 140 K8
sandrabullock@tech-arrow.com 37M8
sandrabullock@tech-arrow.com 39M8
sandrabullock@tech-arrow.com 3.1M8
sandra.bullock@tech-arrow.com 916 KB
sandra.bullock@tech-arrow.com 992 KB
sandrabullock@tech-arrow.com 536 K8
sandrabullock@tech-arrow.com 15M8
sandra bullock@tech-arrow.com 1128
sandra.bullock@tech-arrow.com 122 MB
sandrabullock@tech-arrow.com 14 M8
sandrabullock@tech-arrow.com 248 k8

ia.kelemen@tech-arrow.com 18 MB

Search (jake.peralta@tech-arrow.com) «| EEengishe [

TEA send as ZIP from Properties RETEST [ Share
From jake. peralta@tech-arrow.com
Date 20220203, 16:54:40
To sandrabullock@tech-arrow.com
Expiration date 2023.02.15.
This email is shared Show details

Online help
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ltems: 1/7

Subject

Build

[Build succeeded] officeGATE Dev - officeGATE:develop - contentd

[Build succeeded] contentACCESS - contentACCESS:develop - cont
[Build failed] contentACCESS - contentdCCESS:develop - contentf
[Build succeeded] contentACCESS - contentACCESS:develop - cont
[Build succeeded] contentACCESS - contentACCESS:develop - cont

[Build succeeded] contentACCESS - contentACCESS:develop - cont

Note: If Enable hit highlighting is turned on in Central Administration, the located words will be

hihglighted with a yellow color like ont he screenshot below.

W Active only

From

noreply@tech-arrow.com
noreply@tech-arrow.com
noreply@tech-arrow.com
noreply@tech-arrow.com
noreply@tech-arrow.com

noreply@tech-arrow.com

build

Date

08/07/2020 14:18:19
08/07/2020 14:06:39
772020 3:35:49
J07/2020 3:40:04
/0772020 14:47:31
/0772020 3:40:03

Fulltext search

Note: For more information about the search query language, please read this section.

The fulltext search allows the user to search in the entity, which he selected in the Connect to

dropdown list - archived mailbox, File archive root, SharePoint archive root site or archived Teams and

Teams chats.

If you move your cursor over the Type search text here... field, a pop-up with some search filtering op-

tions and recent search will appear. If the Enable search suggestions option is turned on in System set-

tings, the system will suggest words to search for when the user starts typing.

¥ contentACCESS Portal

8 Connect to ~

B =

Jake Peralta -

# contentACCESS Porta

Archive

) Calendar
Deleted items
Drafts
Inbox

Junk Emai

|/ Email archive

QR c < IO c N

a

R BN c N c N BN c O c O < AN« < I« O A

jake peralta@tech-arrow.c

A®O® ®AERQRS

RENESE NN

Jake Peralta <jake peralta@tech-

jake.per

jake per

Joke Peralta <jake peralta@tech-

jake peralta@tech-arrow.com

m
m
m
m
m
m
m
m
m
m
m
m
m
m
m
m
m
m
m
m

|

| Search (jake peralta@tech-arrove.com) . EEEngish- [

sent
Sent ltems

send

© Subject Date

Recent

SMTP Test mail 2

SMTP / Beszélgeiés médiars!

TEA properties RETEST 202202

ODE - send as attachment

TE with
TEA sharing - recipients

TEA send as 2ip - fram properties

TEA send as attachment from properties
TEA send as ZIP - single item

TEA send as attachment - single item

nd as attachment - multiple items
nd as attachment - multiple items
aring - single item

nd a5 ZIP - single item

nd a5 attachment - single item

nd as 2ip - multiple items

nd a5 attachment - multiple items
aring RFA

ring - multiple items

nd drop

By + paste

nd as 7ip - multiple items

ndl as att:

nent - multiple items
02 For more ways to search,

bam a2 nam rand

) Entitysllake Peralia)

Jpg) Entity:(ake Peralta)

Files") Entity:{Jake Peralta)

sley.jpeg") Entity{Jake Peralta)

e o [ o e e

SharePoint archive
com

Modited Date | Modines 2 TR

archive

[romc] coms [ o [ i ]
T mEs
Sharing

| e

Teams chat archive

[® Share

Show details

Sent Date

1) Online help

If the user has access to more than just one entity, he gets the option to Search everywhere - it will allow
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him to search in all the entities he has access to. If the user has access to only one entity, Search every-

where is not enabled.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The reason is
that the search engine is not able to merge and sort data coming from multiple sources(archives) and sorts

results from every archive separately.

S contentACCESS Portal

# contentACCESS Portal / Email archive

—~ ~ Search everywhere
cha & hems:1/66 Search i Current folde
ivanced searct

From Subject Date To

oK
76 KB Bec

500 KB

484 K8

500 KB
276 K8
248K8

Expiration date

@ O0O0ODQE

o

Test mail 2022.5.10

1MB
80KB
76 K8

oa

If the user does a search using Search everywhere and there are models which support Fulltext search
and also those which don'’t, a result mode selector will be visible. If the user selects Fulltext, it will
search only in models which support Fulltext search. If the user selects Classic, it will search in models
which support other types of search, except fulltext. For more information about this setting, read this

section of the manual.

Note: If Enable hit highlighting is turned on in Central administration, the located words will be high-

lighted with a yellow color.

Search (jake.peralta@tech-arrow.com) =) . £ English

Advanced search

With the advanced search function, the user may search in one or multiple entities simultaneously ac-
cording to one or multiple search criteria. With advanced search it is not allowed to search in one folder

only. It crawls the whole folder structure of the selected entity/entities.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The reason
is that the search engine is not able to merge and sort data coming from multiple sources(archives) and

sorts results from every archive separately.

To start Advanced search, connect to an entity in the Connect to list. Then choose Advanced search
option from the dropdown list on the right side of the user interface.
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ntentACCESS Portal B =] Jake Peralta

# contentACCESS Portal / Email archive / jake peralta T Search (jake.peralta@tech-arrou.com) D 2 English - [J
Search everywhere
(1} o] - ] T ltemsi1/66 Search in: Current folder [ share
& Calendar GOPR search sck@tech-zrewcom
Deleted tems =) jake peralta@tech-arrov.com SMTP Test mail 2 2022.05.10 sandra bullock@tech-arraw.com rons e et ech
Drafts 2 akeperalta@tech-arrovicom SMITP Test Mail 202205.10. sandra bullock@tech-arrovicom 768 Bec Melisss MeCarthy
Inbxc = jake peraita@tech-arrow.com SMTP 3\ Fokusz 2022.05.10. sandra bullock@tech-arrow.com 500 KB Expiration dote ;’g;;z‘;ﬂ’”}f‘s"hP'@‘EC”'E”““"°'”>
Junk Email =) Joke Peralta <jake peralta@tech- SMTP 31\ Fokusz 2022.05.10. Sandra Bullock <sandra.bullock@tech-arrow.com> 484KB
2 akeperalta@tech-arrovicom SMTP 2\ Vajdasagban vendégszerepelt a Fokusz 202205.10. sandra bullock@tech-arrovicom 500 KB
= ake peralta@tech-arrow.com SMITP # Beszélgetés a kozosségi mediardl 202205.10 sandra bullock@tech-arrowcom 76 K8
= Joke Peralta <jake peralta@tech- SMTP / Beszélgetés a kozosségi médiard] 2022.05.10 Sandra Bullock <sandra.bullock@tech-arro.com> 248K8 e hores —
]
=) & jeperiatecharowcam TEA propertes RETEST 20220203 sandra bulleck@tech-armovcom 76 KB st ma 2022510
o
= @ jakeperaita@tech-amow.com ODE - send a5 attachment 2022.0203. sandra bullock@tech-arrowcom 1MB
=) Jake persita @tech-arrowicom TEA sharing - with organization 20220203 melissa mecarthy @tach-zrrow.com 0ke
@ ake peraita@tech-arrow.com TEA sharing - recipients only 20220203 sandra bullock@tech-arrowcom 76 KB .\
= @  jakepersita@tech-arrow. TEA send as zip - from properties 2022.0203. sandra bullock@tech-arrowcom 28M8 | =
2 &  jakeperalta@tech-arro TEA send as attachmen from properties 2022.0203. sandra bullock@tech-arrovicom 76 KB R
= @  jakepersita@tech-amow.com TEAsend a5 ZIP - single item 20220203 sandra bullock@tech-arrowcom 428K8
=) & jakepersita@tech-amow.com TEA send as attachment - single item 20220203 sandra bullock@tech-arroicom 76 KB
2 &  jakeperalta@tech-amowcom TEA send as attachment - multiple items 2022.0203. sandra bullock@tech-arrovicom 608 KB
= @ jakepersita@tech-arrowcom TEA send as attachment - multiple items 20220203 sandra bullock@tech-arrowcom 92k8
= jakeperalta@tech-arrowicom SPAsharing - single item 2022.0202. mel: hy@tech-arrow.com;sand tech- 80KE
= @ jakepersita@tecn-aroucam SPA send 25 7P - single item 20220202 sandra bulleck @tech-armovcom 216K8
= @  jakepersita@tech-amow.com SPAsend as attachment - single item 20220202 sandra bullock@tech-arrowcom 1408
=) & jakepersita@tech-amow.com SPA send a5 zip - multiple items 20220202 sandra bullock@tech-arroicom 37MB
2 &  jakeperalta@tech-amowcom SPA send as attachment - multiple items 20220202 sandra bullock@tech-arrovicom 39 M8
= ake peralta@tech-arrow.com FS sharing REA 20220202 sandra bullock@tech-arrowcom 30ke
=) jake perakta@tech-arrow.com FSi sharing - multple items 20220202 melissa.mecarthy@tech-arrow.com 76 KB
2 &  jakeperalta@tech-amowcom FSA drag and drop 20220202 sandra bullock@tech-arrovicom 520K
=) @ jakepersita@tech-arrowcom FSi copy + paste 20220202 sandra bullock@tech-arrowcom 3108
= @ jakepersita@tech-arrowcom FS send as zip - multple items 20220202 sandra bullock@tech-arrowcom 916K8
= @  jakeperaita@tech-amow.com FSA send as attachment - multiple items 2022.0202. sandra bullock@tech-arrowcom 992 k8
- =) @ jakepersita@tacn-zr FS send 25 2 - single ftem 20220202 sandra bulleck@tech-armovcom s364e
- PRR—-—" FS cand as attachmant « sincla itar a2 20 candes hullncl e <

- Tsm
Online help

If the user does a search using Advanced search and there are models which support Fulltext search
and also those which don’t, a search mode selector will be visible. If the user selects Fulltext, it will
search only in models which support Fulltext search. If the user selects Classic, it will search in models

which support other types of search, except fulltext. For more information about this setting, read this sec-

tion of the manual.

# contentACCESS Portal | Adv

St English - []

Searchin Select Search for text Q

Email archive: jake perslta@tech-arraw.com

Email archive

Subject Contains - Q Folder Contains - Q
From Contains - Q To Contains ~ Q
ce Contains ~ Q Bec Contains ~ Q
Sent date After - B Received date After - B
Has attachment No Filter ~ Size Smaller than - Me -
Attachment Contains + Q Body Contains ~ Q
Category Contains - Q Importance No Filter -
Sensitivity No Filter ~
Is In-Place Archive No Filter ~

clear

To select the desired entity (or entities), click on the Select button (upper left part of the screenshot
above). Check the checkboxes of the entities you want to perform search in. If you check the Tenant

checkbox (first one, marked on screenshot), then all entities listed below will be selected. If you click on
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the icon in the Model column (marked on screenshot), you will be able to filter entities by model type.

Search in

Tenant Maodel Entity
Microsoft File system archive
) ) ) (Blanks)
Microsoft File system archive
(MNon blanks)
Tech-Arrow File system archive BackMailz plugin
Tech-Arrow File system archive Email archive
Tech-Arrow File system archive File system archive
Tech-Arrow SharePoint archive GDPR Application -
) . GDPR Exchanae
Tech-Arrow BackMailz plugin
Expo SharePoint archive
SP test tenant SharePoint archive Test doc lib
Cloud Expo SharePoint archive
Cloud Expo SharePoint archive
Microsoft Email archive
Tech-Arrow Email archive
Tech-Arrow Email archive
Tech-Arrow Email archive -

OK Cancel

contentACCESS Portal enables advanced searching based on criteria set in the Ul settings. For more in-

formation refer to the Editing Quick, Basic and Advanced search criteria subchapter of this guide.

Searching for an email message containing the phrase “test”

Search criteria: Mailbox: jake.peralta@tech-arrow.com

Date range: 10.02.2022 - 30.03.2022
Subject: contains phrase “test”.

As we need to search for an item based on a non-textual value (date range), and we would like to search
for the item according to multiple search criteria (date range and subject), we need to use the Advanced
search of contentACCESS Portal.

To start advanced search, connect to the archive mailbox of jake.peralta@tech-arrow.com in the Connect
to list.
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= Browse =

# contentACCESS Portal Email arc|

EMAIL ARCHIVE

Archive

jake.peralta@tech-arrow.com

Public folders

() Calendar

Deleted Items FILE SYSTEM ARCHIVE

Drafts
Inbox [TECHNBOO15] C:

Junk Email
\\demo-fulltext\Share

HADEMO_tenant_FSA >

Select Advanced search option from the dropdown menu in the right upper part of the user interface.
B R =] Jake Peralta -

Search (jake peralta@tech-arrow.com) - gl English - D

Search everywhere

m has [ Share
Advanced search

rech-arrow.com”
GDPR search rech-arrow.com>

22.011-35
Specify the desired criteria:
1. From the Search in dropdown list the user may select multiple archive mailboxes (root foldersin

case of file archive), on which he has access permissions. Now we are searching only in mailbox

jake.peralta@tech-arrow.com that we have selected in the Connect to list.

2. As we are searching for emails with subject containing “test”, we enter this phrase into the

Subject text box.

3. We are searching for emails in date range 10/02/2022 - 30/03/2022, so we select Betweenfrom

the Receive Date dropdown list. Then we specify the desired date range and click onSearch.

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

67/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/
mailto:edit@balazsy@tech-arrow.com

. U Vision of technological evolution G

% techarrow

Search for text

Email archive

Subject Contains + a et Folder ontain
From Cont T antai
< Contai Bec
Sent date A E Received dat Betw s 1 &
Has atts t NoFilter « Size Smaller th: MB
Attachment Cont: Body
Categor Cont Neo Fillter
Sensitvty N Fiter

s In-Place Archive Na Filter -

Subject{test”) ReceivedDate:(2021-02-10, 2021-03-30) Search (jake peralta@tech-arrow.com) - SEEnglish - ]
S v Memsi1/2 injake peralta@tech-armowe BCC test2 [@ Share
From  Subject Date To o size Entity °
test
2 Sandra Bullock <sandrabullock®tech-arow.cam> BCC test 2021.03.29, 122131 Welissa MeCarthy <melissamccarthy@tech-araw.com> 252KB  jakeperalta@tech-arrowicom

This email is shared Show details

Mianyaghulladék
veszélyezteti a Fekete-
tenger éldvilagat

é 2021. MARCIUS 29. - 11:35 | TECH

A mianyagszemét jelentette veszélyre
hivtak fel a figyelmet orosz
kérnyezetvédSk, miutan tobb szaz elhullott
madarat talaltak a Fekete-tenger keleti
partvidékén.

Note: In the search view the Folder column is automatically displayed as well. This feature simplifies the
identification of the file location in the folder structure. The administrator may configure, which columns

should be displayed in search view. This configuration is further described in chapter Table view column

configurations of this guide.

Note: If Enable hit highlighting is turned on in Central administration, the located words will be high-
lighted with a yellow color.
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Periodical search

GDPR requires to detect any data leakage and as soon as possible. Thanks to this feature the user won't
have to manually search if someone worked with sensitive data, but can instead create and configure a

periodical search, which will perform all the necessary actions.

Periodical search is a search performed automatically by the Task runner with the recurrence and other
parameters configured by the user. The search is performed only on the entities allowed by the user’s

roles and permissions.
Permissions

There are 2 periodical search related permissions that can be assigned from Central Administration:

Role details

Role display name: Full EAUser

Permissions

Manage legal hold cases: ») Mot allowed All allowed 4 .
View legal hold cases: ») Mot allowed All allowed ?
Create periodical searches: Mot allowed =) All allowed ?
Manage other user's periodical searches: Mot allowed =) All allowed ?
Use BackMailz Service: =) Mot allowed All allowed Specific allowed ?
View mailboxes: ») Mot allowed All allowed Specific allowed ?
View Datengut DDCs: =) Not allowed All allowed ?

Select a tenant, where the role will be available

Tenant:

Save Cancel

1) Create periodical search - allows to define a periodical search and manage (view, delete) ownpe-
riodical searches
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2) Manage other’s periodical searches - The Manage other’s periodical searches permission al-
lows to see other user’s periodical searches - on tenant or system level - based on role as-
signment. With this permission, the user cannot create a periodical search. He can only see,
enable/disable and delete the periodical searches on the tenant(s) where he has permissions.
If the user had the Create periodical search permission before, but the permission was re-

moved, he will be still able to see his own periodical searches.

Using periodical search

First, the user must perform a search in contentACCESS Portal. The same parameters that were entered

here will be later used by the periodical search.

W contentACCESS Portal

Search (jake.peralta@tech-arrow.com) - i3 English ~ u]

# contentACCESS Portal / Se Subjectite:

BCC test2
From

Date

b

o
Expiration date
ftech-armow.com> BCC test 2021.03.29, 122131 Melissa McCarthy <melissa mecarthy@tech-armow.com> 252K8  jakeperalta@tech-amrovi.com 3 CA Himl

test

This email is shared Show details

Mdanyaghulladék
veszélyezteti a Fekete-
tenger él6vilagat

: ARCIUS 29. - 11:35 | TECH

A miianyagszemét jelentette veszélyre
hivtak fel a figyelmet orosz
kérnyezetvéddk, miutan tobb szaz elhullott
madarat talaltak a Fekete-tenger keleti
partvidékén.

Click on the periodical search button. A pop-up window will open. Here you can set the following:
= Search name - name of the periodical search

= Notification recipients (split by ;") - email addresses of users that will receive the notification

email (this email will be sent by the notification job)

= Tenant - Tenant that the search will be performed on (only tenants available for the user are

listed in the dropdown list)
= Keep results - number of search results that will be stored in the database (explained below)

= Recurrence (weekly on selected day(s) at selected time or monthly on selected day(s) at selected

time)

= Description - description of the periodical search
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Create periodical search X
Search name: Test
Motification recipients: jake.peralta@tech-arrow.com
Keep results: 10 -
Recurrence: Weekly -
v| Sunday Monday Tuesday Wednesday
Thursday |v| Friday Saturday

At 20:00 -
Description: Test pericdical search

The list of all available periodical searches can be viewed by clicking on the Periodical search button in

the upper right corner.

Administrator -

The following actions are available:

B¢ contentACCESS Portal

# contentACCESS Portal / Periodical search

I8 English - n]
Name © Last execution duration © Recurrence Next run Keep in history Enabled Action
PericdicalSearch Test 47 seconds Running weekly on Monday at 12..  7/4/2022 1:45:00 PM 15 Yes [6V <))
Sharing Periadical search 1 second weekly on Saturday at 8., 7/2/2022 9:00:00 AM 10 Yes /00
Sharing search 20220131 1 second 1dy on Monday.Tue: 7412022 2:15:00 PM 10 Ves [OF )]
Test n Sunday, 7/1/2022 8:00:00 PM 10 Yes [or4S)i]
2)3)4)5)

1) Refresh - refreshes the list of periodical searches

2) View details - explained below

3) Edit - explained below

4) Enable/disable - with this button it is possible to enable or disable the selected periodical
search (whendisabled, it won’t perform any actions; disabled searches have grey background)

5) Delete - deletes the periodical search
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View details

On this page it is possible to see the details about the selected periodical search. The Query displays all
searching parameters of the periodical search (the search this periodical search was created from). By

clicking on the link, the defined search will be performed again in a moment.

The previous search result summary is displayed in the grid below. We can see the start date, end date,
duration and total hit count. It is also possible to download the report file from here by clicking on the

button in the Actions column. The report file contains a detailed summary with the list of emails, files

and database records, where the results are coming from.

# contentACCESS Portal | Periodical search

PeriodicalSearch Test

Description:

Reciplents:
Created by:

< Previous search results

h

Start date End date Hit count

[ oo [ [ o o o b o [ o o e B B

Edit

Here it is possible to set/change the same parameters as after clicking on the Periodical search button

after performing a search.

Edit periodical search X
Search name: PeriodicalSearch Test
Natification recipients: sandra.bullock@tech-arrow.com
Keep results: 15 -
Recurrence: Weekly -
Sunday w| Monday Tuesday Wednesday
Thursday Friday Saturday
At 12:45 -
Description: Test
oK Cancel
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History management

Every periodical search has a defined “Keep in history” property (same value as Keep records when cre-

ating the periodical search) - this means that we store X previous search results in the database and also

in the corresponding report file on the resource storage.

Task runner processing

When a periodical search is found

We check the IsActive status - if the search is not active, it means that it was marked as deleted.

If the search is marked as deleted, we will remove the corresponding history items, report filesand

also the definition/configuration of the periodical search.
If a periodical search is disabled, it will be skipped by the Task runner.

If the search is active, its scheduled time is recalculated based on recurrence - the next job willnot
process it. (It means that if it is scheduled to run at 10:00 on every Wednesday, it will beprocessed
at that time and set to run on the next Wednesday at 10:00, on the other days andtimes the search

can'tbe found).

Task runner job will create a report in the resource storage, a new record in the history tableand
will add a reporting email into the notification job’s queue - history management is performed

during this processing.

The report file is available only from contentACCESS Portal. The notification email contains a link
to theperiodical search detail page, which contains the stored history results - therefore it is easy
tocompare the results from there, and this way we can easily ensure that the report is not

available forauserwithout permissions.

If the user would like to share the report with another user, he needs to save the report file andsend it

to the user. He can use our sharing app for this.

GDPR search

The general data protection regulation, or as most people know it GDPR, brought new rules about data

storage and regulation. Having a proper overview about all company and personal data - where it is

stored, for how long, who is accessing it, may seem like a hard task now. That's why we programmed our

GDPR search, so it would be much easier and faster for our customers to find all personal data they
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need. The predefined search patterns allow the user to search for the most common, sought, requested

and necessary data in a very user-friendly way.

Does your customer want you to find and delete his personal data? Or you just want to check where a

credit card number was mentioned? No problem!

To get to the GDPR search page, click on the search type dropdown list and choose the GDPR

search.

Note: When searching in multiple archives, the sorting of results may be a bit “out of order”. The reason
is that the search engine is not able to merge and sort data coming from multiple sources(archives) and

sorts results from every archive separately.

(L S8 T - jemsin
From Subject Date To
(3) Calendar

Deleted ltems

This email is shared Show details

On the GDPR search page, it is possible to choose between two tabs - Search for personal data and
Search for all sensitive data. The user can change the predefined search patterns by clicking on the
Change template button on both tabs, but we don’t recommend it. If the patterns were changed, the

user can also reset them back to the original state.

Note: To be able to change the patterns, the user must have the Customize GDPR search permission

allowed in his role, otherwise this option won't even be visible.
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Search for personal data Search for all sensitive data

Search everywhere

First name
Last name
ID card
SEARCH FOR
PERSONAL DATA bl

Phone

Personal data means any information relating Esiinit

to an identified or identifiable natural person. Y
Street
Zip code

Change template

Change template X
Action Reset my settings
pdate my settings
Current settings <PersonalFieldCollection> a
<InnerList>

<PersonalField>
<SpanDistance >1</SpanDistance>
<SpanCategory>1</SpanCategory>
<DisplayName>First name</DisplayName>
<ld>persFirstName</Id>
<lsSpan>True</IsSpan>
<lsldentifier>False</Isldentifier>

</PersonalField >

<PersonalField>
<SpanDistance>1</SpanDistance>
<SpanCategory>1</SpanCategory>
<DisplayName>Last name</DisplayName>
<ld>persLastName</Id>
<lsSpan>True</IsSpan>
<Isldentifier>False </Isldentifier>

</PersonalField >

<PersonalField>
<SpanDistance >0</SpanDistance>
<SpanCategory>0</SpanCategory>
<DisplayName>ID card</DisplayName>
<ld>persldCard</Id>
<lsSpan>False</IsSpan>
<lIsldentifier>True</Isldentifier>

OK Cancel
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Search for personal data

On this page, the user can search for any information related to an identified person.

V¢ contentACCESS Portal

# contentACCESS Portal / GDPR search

GDPR search

Search for personal data Search for all sensitive data

Search everywhere

First name
Last name
1D card
Search for personal data
Email
Personal data means any information relating to an [EEESUSSRNTSY

identified or identifiable natural person.
Country

Street

Zip code

By clicking on the Select button, the entity selector popup window will open. Here the user may select

entities he wants to search in. It is also possible to filter the entities by model type. Select the desired

entities and click on OK.

Note: The search can be performed only on the entities allowed by the user’s roles and permissions.
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Search in X

Type search text here...

Tenant + | Model ~ F | Entity -

Demo Email archive Jjake.peralta@tech-arrow.com -

Demo Email archive Public folders

Demo File system archive [TECHNBOD15] C:

Demo File system archive ‘Wdemo-fulltext\Share

Demo File system archive HADEMO_tenant_FSA

Demo GDPR Application Demo_app

Demo GDPR Application DEMO_GDPRApplication

Demo GDPR Exchange jake.peralta@tech-arrow.com

Demo GDPR Exchange melissa.mccarthy@tech-arrow.com

Demo GDPR Exchange sandra.bullock@tech-arrow.com

Demo GDPR File system hADEMO_tenant_GDPRFile

Demo OneDrive archive Jake Peralta

Demo SharePoint archive DEMOC

Demo SharePoint archive Version testing

Demo Sharing jake.peralta@tech-arrow.com [Demo] v
K Cancel

The selected entities will be displayed under the Select button. Specify the information you want to

search for and click on the Search button.

# comentACCESS Portal | GDPR. search 5 ngish - [

GDPR search

Search for personal data Search for all sensitive data

Search i Select

Email archive: ake peralta ®tech
File system archiv

GDPR Exchange: <
OneDrive archive

First name Sandr
Last name
Search for personal data

D card

. email
ny inform. ting 10 an

identifiable natural person.

Phone number

Slovakiz

The search results will be displayed and you can perform all the actions as with results of Quick search
or Advanced search - export, create report, legal hold, mark for delete and even create periodical

search.
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ontentACCESS Portal Jake Peralta -

# contentACCESS Portal | Search dra) Slovakia AND Sandra Search in selected - sEengish - ]
- Mems:1/18 inselected entities Meeting with Hitachi [ Share
Model < Entity < Folder o Title % Date 2 ::'r: Jzaokzi) :)E;EZI;a &Ja:;f;ra\ta@teth'am\'mom: "
—— To Melissa MeCarthy <melissamccarthy@tech-
arrow.com> Sandra Bullock <sandrabullock@tach-
B GDPRExchange sandra bullock@tech-arrow.com Deleted ltems Meeting with Hitachi 20200929, 14:47:13 rrovicoms
= GDPR Exchange sandra bullock@tech-arrow.com KeepOriginal Meeting with Hitachi 20200929, 14:47:13 =3 -
=] (GDPR Exchange sandra bullock@tech-arrow.com Inbox Test for flags and categories 2021.05.12. 09:28:58 Bec
B Emailarchive jake peralta@tech-arrow.com Inbox FW: it hségrekordok repkednek Amerikaban 20210629, 08:27:13 1 Mesmoe
= GDPR Exchange sandra bullock@tech-arrow.com Inbox FW: Gralt héségrekordok repkednek Ameriksban 20210629, 08:27:13
B Emalarchive jake peralta@tech-arrow.com Inbax FW: Test message 20210629, 08:27140 Error: The portal seems to be incorrectly configured. Please contact your
=] GDPR Exchange sandra.bullock@tech-arrow.com Inbox FW: Test message 20210629, 08:27:40 dministator
=] Email archive jake peratta@tech-arrow.com Inbox Documents 2020.10.05. 13:22:15
B Emailarchive jake peralta@tech-arrow.com Inbox FW: Filap herceg életmive elétt tisztelg kiallitas nyllik a windsori kastélyban 20210629, 08:2722
= Emailachive jake peralta@tech-arrow.com Inbox FW: Zivel spustosil deske obce na nepoznanie: Dérazné upozomenie pre véetkjch obyvateloy 20210629 08:2802
=] (GDPR Exchange sandra bullock@tech-arrow.com Inbox FW: Zivel spustotil ceské obce na nepoznanie: Dérazné upozomenie pre vietkjch obyvateloy 202106.29. 08:28:02
B GDPRExchange sandra bullock@tech-arrow.com Inbox FW: Filap herceg életmive elétt tisztelg kiallitas nyllik a windsori kastélyban 20210629, 08:2722
B Emailachive jake peralta@tech-arrow.com Sent hems Meeting with Hitachi 20200929, 14:47:13 )
B GDPRExchange sandra bullock@tech-arrow.com Sent ltems 2P oG 20220201, 12:44:00 s
= Emailachive jake peralta@tech-arrow.com Deleted ltems FW: 574 send as attachment - single item 20220202, 21:5021 R
=] Email archive jake peratta@tech-arrow.com Inbox RE: Tech news 202105.11. 11:16:29
B GDPR Exchange sandra bullock@tech-arrow.com Sent ltems MA Test 2 20220204, 15:5039

Search for all sensitive data

On this page, the user can search for bank accounts, credit card numbers and phone numbers.

J¥ Connect to

GDPR search

R

Email archive: jake pera
File system archive: H:
GDPR Exchange: s
OneDrive archive: Ja

ccount IBAN

Known patterns

account BBAN

Search for all sensitive data

Credit card VISA

Credit card

Sensitive information is data that must be
protected from unauthorized access to
safeguard the privacy or security of an

individual or organization.

Credit card Amex

Phone number

Custom pattes

D Online help

By clicking on the Select button, the entity selector popup window will open. Here the user may select
entities he wants to search in. It is also possible to filter the entities by model type. Select the desired

entities and click on OK.

Note: The search can be performed only on the entities allowed by the user’s roles and permissions.
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Search in

Type search text here..

B | Tenant ~ | Model

v | Demo Email archive

v | Demo Email archive
Demo File system archive
Demo File system archive

v Demo File system archive
Demo GDPR Application
Demo GDPR Application
Demo GDPR Exchange
Demo GDPR Exchange

v | Demo GDPR Exchange
Demo GDPR File system

v | Demo OneDrive archive
Demo SharePoint archive
Demo SharePoint archive
Demn Sharina

+ ¥ | Entity -

Enter text to filter... | -

(Al -
(Blanks) '
(Non blanks)

Email archive

File system archive

GDPR Application v |

.Jake.peralta@tech—arrow.corr;
melissa.mccarthy@tech-arrow.com
sandra.bullock@tech-arrow.com
hADEMO_tenant GDPRFile
Jake Peralta
DEMO
Version testing

iake.neralta@tech-arrow.com [Memal

oK Cancel

The selected entities will be displayed under the Select button. Select the information you want to

search for, or define your own pattern and click on the Search button.

3 contentACCESS Portl

GDPR search

Search in

Search for all sensitive data

Sensitive informatiol

that must be

protected from unat ccess to

safeguard the privacy or security of an
individual or organization.

Custom pattern

Search for personal data Search for all sensitive data

Email archive: jake peralta
File system archive: H\D
GDPR Exchange:
OneDrive archive

rrow.com, Public folders

| Bank account IBAN

Bank account BBAN

The search results will be displayed and you can perform all the actions as with results of Quick search

or Advanced search - export, create report, legal hold, mark for delete and even create periodical

search.
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T¢ contentACCESS Portal ¢ Connect to -

Jake Peralta -

# contentACCESS Portal / Search *[a-z}{2}{0-9]{2}**{0-9]{4}**[0-){4)™*[0-9}{} OR **4[0-9]{15} OR *4[0-S]{3}**[0-9]{4}" Search in selected ~ | EEEngsh- ]

= = ltems:0 in selected entities

Model Entity Folder Title Date

There are no items to show in this view

Note: If Enable hit highlighting is turned on in Central administration, the located words will be high-

lighted with a yellow color.

Editing Quick, Basic and Advanced search criteria

The search criteria that the contentACCESS Portal quick search and advance search use may be edited

by the system administrator. To edit these criteria, open the Administrator menu and click on Settings.

W contentACCESS Portal

A contentACCESS Portal | Tearns chat archive | Jake Peralta Search (. contentACCESS Central Admirastration
My profile 1
- ~ ~
el | Z ems /7
I=|lll ls.w..g.
Date. Title Jake Peralta, Melissa McCarthy, contentACCESS Dev
Group chats Change user
Mestings n o Emo Rubik

Logout

Switch to Ul settings with clicking on Ul in the left panel. Open the
= Quick search fields tab to edit the search fields that the quick search uses

= Basic search fields tab to edit the search fields that the basic search uses

= Advanced search fields tab to edit the search fields that the advanced search uses
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7 contentACCESS Portal

O GOPRsesrch

hange template

Q Quick sewch fiekds  Q Basicsearen ields O Advanced search felds

Email archive File syst GOPRAppiication  GDPRExchange  GDPR Fle system  Lon LHecycle OneDrive archive  SharePoint SharePoint

e system = S Sharing (7/7) Teamsarchive | Teams chat
(/9 archive (5/6) 2 /) s sk “e archive (4/6) proxy (1/1) o) ®/n archive (5/5)
et oo _ o e
® m @ ® )
Flensme ®X  THe X File name X Name  OX
as . ox Te % Author &%
S oA s AX folder  PX ox Lo Modified O % Lt &
Modfied % date et %
Model 0% rom tle.  #H Crastion, . £ 8 PR e
date Modfied 9% ote Ox
Entity OX Subject PX  Creation Px Date PX | Modified #X by
dat Modified 8% > | W Folder X
folder PX  Date  PX ote
2 £ Modfied P X . & 2 THe O%

Tde Ox  To Px  dute

ste s A%
% pom) sz Ox
Dae AX S PX
Hidden 2) tidden ()
Viden 2)
sidden (1) Hidden (3) P = >

New search fields may be enabled/disabled for the available models (Email Archive, File Archive etc.) by

clicking on the
» check mark (+) - means enable
» cross mark(») - means disable
next to the given model’s field.

The enabled search fields will be added to/ the disabled fields will be deleted from the Advanced search

menu’s search criteria.
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S contentACCESS Portal

A comantACCESS Portal | Ackar g - )

Search in Select Search for text

Common

Title Contains ~ Date After - B
Size Smaller than + MB -

Folder Contains « File name Conains «

The default search field settings can be reset by clicking the Reset button on the Ul settings page:

7 contentACCESS Portal

Tasks

eDiscovery process

Electronic discovery, or eDiscovery, is the process of identifying, gathering and processing data stored
in electronic form in response to a request in legal proceedings such as litigation, law suit or government

investigations.

The first step is to search for the data you want to/need to find and process. This can be easily done by
using the search function in contentACCESS Portal and applying filters to narrow down the search. For

this task, we recommend one of the following options (or even combination of them, if necessary):
= Fulltext search - searchin the entity selected in Connect to by multiple criteria

= Advanced search - search in multiple entities by multiple criteria

= GDPR search - if you need to search for sensitive data (items containing name, phone number,ad-

dress, card number, etc.)
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After the search has been performed, it is possible to configure a Periodical search. Thanks to this feature the

user won't have to manually search if someone worked with sensitive data, but can let the system do the
work instead. The system will be also sending notification emails with the results of theperiodical search to

the specified recipients - this way any data leakage can be detected very soon.

Create periodical search

Search name: Microsoft license

Notification recipients: admin@ta.internal; dne@ta.internal

Tenant: TECH-ARROW -

Keep results: 10 -

Recurrence: Weekly -
| Sunday Monday Tuesday Wednesday

Thursday Friday v/ Saturday

At 14:00 -

Description: Microsoft licence search results,

oK Cancel

The search results can be exported as PST (if the results are only from Email archive) or ZIP file. TheZIP file
will also contain Manifest file - an .xls file that contains summary about the exported items.Export actions

canbe downloaded from Tasks list or Tasks page.

Export to PST

Name *: Export Tue Jun 04 2019 Microsoft

Export: = All items from the search result

Selected item(s) (1)
Tenant *: | TECH-ARROW M

Create Cancel

Screenshot: Exportingitemsas PST

Export to zip

Name *: Export Tue Jun 04 2019 Microsoft

Export: = Allitems from the search result

Selected item(s) (1)

Tenant *: | TECH-ARROW v
Creata Cancel

Screenshot: Exporting items as ZIP
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The legal hold feature allows to create a legal hold case, where the user can put documents (searchre-
sults) afterwards. Documents that are under a legal hold case can’t be deleted from the system until the legal

hold case expires.

Manage legal hold case

Create new legal hold case Update existing legal hold case

Name:™ Microsoft license

Description: Items related to Microsoft licenses

Never expires
Expiration date: 6/30/2020 N

Tenant* TECH-ARROW v

=) All items (42 items)

Selected item(s) (1 items)

Save Cancel

If you don't want to export search results as ZIP, but want to have an .xls document with summary about
them (similar to the manifest file), it is possible to create one by using the Create report function.The report

can be then downloaded from Tasks list or Tasks page.

Report
Name *: Report Tue Jun 04 2019 - Microsoft license
Export: =) All items from the search result

Selected item(s) (1)

Tenant *: TECH-ARROW v
Create Cancel

Folder selection methods

In the following subchapters we will describe how multiple folders/items may be selected in the conten-

tACCESS Portal pane/in the items grid. Any operations may be started on multiple items/folders that are

selected. These operations are described in more details in section Tasks supported by different entities.
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Important: To select a folder, first click the button Enable folder selection.

y(cantentACCESS Portal ﬁ“ Connect to ~

# contentACCESS Portal / Email archive | jake.peralta@tech-arrow.com

I= |" = ltems: 1/ 1

From
— Calendar

Deleted ltems
Drafts

Inbox

Junk Email

Sent ltems

Multi-selection

Multiple item selection:

If the user would like to perform any operations on the contentACCESS Portal items from the grid (item

list), he can select multiple items for processing.
The user may select multiple items in the item’s grid with

* holding down the CTRL/SHIFT keys and selecting multiple items to process (like on the picture

below);

T contentACCESS Portal # Connectto - B B =] Jake Peralta -

# ContentACCESS Portal |/ File system archive / HADEMO._tenant FSA Type search text here Search (HADEMO_tenant FSA) - | E@Engish- ]
- ~ ~ Y Search in: Current folder
Isjin ol T remsa coreh s Currentfelce B Jane Austen_bio.pdf [ Share
%) Root Title Size Created Modified Versions
facriti This item is shared Show detail
Diaerities W BBC_News_Culture_Art_La Peregrina_The_worlds_most_famous_pearl.docx 2239K8 2021.05.28. 10:26:24 2021.05.28. 11:2049 15 IS 5 Shar now aetals
Filter ) Best books inspired by Jane Austendocx 1MB 2021.06.03. 15:53:37 20210603 15:53:52
5 For indexing .
Msg files 12 MB
ShortcutDeletion W Emma.doc 1118 KB 2021.02.17. 1237:50 2020.11.30. 08:57:50 e
5 ® Great Expectations.png 3335K8 2021.05.25. 16:12:46 20210525, 16:13:42 2021.04.28,
07:33:32
3) Wikipedia
w Lady Susandocx 255K8 202102.17.12:37:53 20210310, 11:35:05 Created by

Job #120 (Tenant #11)

Modified
q 2020.11.30. 09:05:19

=  CTRL + A - with this function the user may select the first 200 items from the grid.

Multiple folder selection:

An action can be run in parallel either on one or on multiple folders. First, you need to Enable folder se-

lection.
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I=|lll jp CRERED R
3 |E

nable folder selection |Frnn1

1 Deleted Items

3 Inbox

To select one or multiple folders for processing, check the checkbox(es) next to the desired folder(s) in
the navigation pane. The selected folders’ paths will be displayed in the grid. Now you can run the de-

sired action on the selected folders at one go.

¥¢ contentACCESS Portal 4% Connect to - =) Jake Peralta -

# contentACCESS Portal | File system archive /| H:\DEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - El English ~ D

[HIL chxea BE®DE Fodes3

Root Folder name/path

. Root/Diacritics
v
Citer Root/Far indexing (including all subfolders)
3 |vl Forindexing Root/Wikipedia (including all subfolders)
Msg files
ShortcutDeletion
5 [] Testfolder

5 M Wikipedia

Recursive folder selection

First, folder selection must be enabled.

Hil TR ZRHEBD

5 /'| Enable folder selection ‘

Then the user may select the

= Entire folder structure - by a) a single click into the checkbox of the main parent folder or b) us-

ing the Select all folders button

= Recursive folder structure starting from a parent folder - by a single click on the parent subfold-

er in the contentACCESS Portal’s navigation pane.

By double clicking the parent folder’s checkbox, only the parent will be selected, on third click the al-

ready selected folder will be deselected.
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Selecting the entire folder structure:
The user may select the whole recursive folder structure by

= a single click into the checkbox of the main parent folder. The information that the subfolders

have been also selected is involved in the grid, and the path is marked with a black color.

¢ contentACCESS Portal 2 Connect to - B Jake Peralta -

# contentACCESS Portal / File system archive / HADEMO_tenant FSA Type search text here Search (H:ADEMO_tenant_FSA) ~ | EBengishe (]
Ia|lll che © D[ rolders3
3 Root Folder name/path
Root/Diacritics

Filer Root/For indexing (including all subfolders)
5 v Forindexing Root/Wikipedia (including all subfolders)

1 click Msg files
ShortcutDeletion

5 [ Testfolder

5 vl Wikipedia

Screenshot: Selecting the whole recursive folder structure using the single click option

= Clicking on the Select all folders icon above the contentACCESS Portal pane:

¥ contentACCESS Portal £ Connectto - B Jake Peralta -

# contentACCESS Portal | File system archive /| HADEMO_tenant FSA Type se

Search (HADEMO_tenant_FSA) ~ ElF English ~ Q

Il CE& BE® DR rfodrss

Root Folder name/path

. Root/Diacritics
%
filter Root/For indexing (including all subfolders)
5 W Forindexing Root/Wikipedia (including all subfolders)
Msg files
ShortcutDeletion
5[] Testfolder

5 | Wikipedia

Screenshot: Selecting the whole recursive folder structure using the Select all folders icon

Selecting a recursive folder structure starting from a parent folder:
The user may select a folder structure starting from a parent folder

= by clicking 1x into the checkbox of the given parent folder:
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T contentACCESS Portal & Connect to ~ B Jake Peralta -

# contentACCESS Portal | File system archive /| H:\DEMO_tenant FSA Type Search (H:\DEMO_tenant_FSA) - i3 English ~ Q

Il chml BEE DR fodes

Root Folder name/path

Root/For indexing (including all subfolders)

Filter

9 [V Forindexing
] v sub_01
Vi Sub_02

click1x [ suoo3

5

Msg files
ShortcutDeletion

%) [ Testfolder

% [] Wikipedia

= use the Deselect all folders icon above the contentACCESS Portal pane to deselect all already

selected folders:

Y contentACCESS Portal B Connect to - B Jake Peralta -

# contentACCESS Portal / File system archive / HADEMO_tenant FSA Type search text here. Search (HADEMO_tenant_FSA) ~| E@Englsh- (]
- Fo B . ear ¢ Current folder ~
Is/lll LEIZH = ftems: 179 Search in: Current folde - 24 kitiintetést osztott ki Caputovs, [ Share
9 [ Root Title Size Created Modified Versions adijazottak kozottvana
csilizradvényi Beke Sandor is.docx
) Cerndk asistoval pri vyhre, Tampa je bl k findle.docx 132 K8 2021.06.29. 08:33:24 2021.0629, 07:59.04
Filter 5] Cernékov prvy gl v play off Uvodny duel finile patril Tampe.docx 15 KB 2021.06.29. 08:33:27 2021.06.29. 07:5450 T R — Show detals
For indexing B EURO-2020 Svdjc Skkel biicstiztatta a vildgbajnok francidkat pdf 1209 k8 2021.06.29.0833:25 2021.06.29. 08:08:31
Sub_01 ® Héség- és zivatarveszély miatt riasztis és vorss figyelmeztetés él.dooc 538 KB 2021.06.29.0833:25 2021.06.29. 08:22:04
Sub_02 ® Grit hoségrekordok repkednek Amerikibandock 1288 2021.06.29.0833:24 2021.06.29. 08:20:15 Size
Sub_03 B Oriiit héségrekordok repkednek Amerikabanpdf 742 KB 2021.06.29. 083325 2021.06.29. 08:20:28 146 KB
Msg files ® Ruzns noc Erika Camaka Asistoval, dal i nestastny gél a z4pas nedohralpdf 10956 K8 2021.06.29.0833:25 2021.06.29. 08:00:19 Created
ShortcutDeletion W Tatar opat nehral 3 sledoval semifindle z tribiny Uspasng vstup Vegas proti 135KB 2021.06.29. 08:33:26 2021.06.29, 08:02:22 522;3-_0255‘29-
5 [ Testiolder
Created by
5 [ Wikipedia Job #120 (Tenant #11)

Screenshot: Deselecting the whole recursive folder structure using the Select none icon

Selecting the parent folder without its subfolders:

If the user wants to exclude the child folders from processing and would like to process the selected
parent folder only, he has to click the parent folder twice as illustrated on the below displayed screen-

shot. In this case, the folder path will be marked with a grey color in the grid.

T contentACCESS Portal & Connect to - B Jake Peralta -

& contentACCESS Portal |/ File system archive / H:\DEMO_tenant FSA Type search text here. Search (HA\DEMO_tenant_FSA) - EEEngish- [J

[HILL COmm RBEHE DR Fodes:
5 ] Root Folder name/path
Root/For indexing
Filter
5 [ Forindexing
/ Sub_01
Sub_02
click 2x Sub_03
Msg files
ShortcutDeletion
5 [ Testfolder
5 [ Wikipedia

Screenshot: Selecting the parent folder by double-clicking the check box

On third click the parent folder will be automatically deselected. The same can be achieved by clicking

the Deselect all folders icon above the pane.
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Y contentACCESS Portal n B Jake Peralta -

# contentACCESS Portal | File system archive / HA\DEMO tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EEEnglish - [J

H com@ o - / earch in: Current folder N . ,
Is|lll el ftems:1/9 Search Hhold = 24 kitiintetést osztott ki Caputové, [@ Share

a dijazottak kozétt van a

Root Title size Created Modified Versions c < .
csilizradvanyi Beke Sandor is.docx
W Cemnak asistoval pri vyhre, Tampa je blizie k finale.docx 13.2K8B 2021.06.29. 08:33:24 2021.06.29. 07:59:04
! Filter C} Cernakov prvy gél v play off Uvodny duel finile patril Tampe.docx 15 KB 2021.06.29. 08:33:27 2021.06.29. 07:54:50 R — Show detalle
9 | Forindexing ) EURO-2020 Svijc biintetokkel bucstztatta a vilagbajnok franciskat.pdf 1209 kB 202106.29. 08:33:25 2021.06.29. 08:08:31
Sub_01 C} Héség- és zivatarveszély miatt riasztas és voros figyelmeztetés él.doex 68.8 KB 2021.06.29. 08:33:26 2021.06.29. 08:22:04
Sub_02 ® Orilt héségrekordok repkednek Amerikaban.dock 12.8K8 2021.06.29. 08:33:24 2021.06.29. 08:2015 Size
3rd click [] sub03 ] Oriilt héségrekordok repkednek Ameriksban pdf 742 KB 2021.0629. 08:33:25 2021.06.29. 08:20:28 a5 KB
Msg files 2] Ruéna noc Erika Cemaka Asistoval, dal si nestastny gol a zipas nedohral pdf 1096 KB 2021.06.29. 08:33:26 2021.06.29. 08:00:19 Created
ShorteutDeletion 7] Tatar opat nehral 2 sledoval semifinle z tribiny Uspesny vetup Vegas proti 13.5K8 2021.06.29. 08:33:26 2021.06.29. 080222 ggzag?;szg-
Testfolder
Created by
Wikipedia . Job #120 (Tenant #11)

Screenshot: Deselecting the parent folder on third click

It is also possible to select the parent folder and only some of its child folders. To achieve this, double
click the checkbox of the parent folder and check the checkboxes of those child folders that you would

like to select.

¥ contentACCESS Portal % Connect 1o ~ = Jake Peralta -

# contentACCESS Portal | File system archive | H:\DEMO_tenant_FSA Type search text here. Search (H:\DEMO_tenant_FSA) - EEEnglish- ]

I&|l chml BEHE DE s

Root Folder name/path

Root/For indexing

Fiter Root/For indexing/Sub_03

J) | For indexing Root/Testfolder (including all subfolders)
Sub_01
Sub_02
v Sub_03
Msg files
ShortcutDeletion
%) [l Testfolder
Wikipedia

Screenshot: Selecting the parent folder and some of the child folders

Tasks supported by entities (models)

The tasks that are supported in contentACCESS Portal are entity-specific. The available tasks can be
triggered using the appropriate toolbar buttons located above the items grid. There are 7 different tasks

that can be run using these buttons, namely:
1. Refresh - the button is used to manually update the item list;

2. Export to PST - exports selected mailbox items/folders or all items of the selected folder into

Outlook PST format;

3. Export to ZIP - exports selected items/folders or all items of the selected folder into a com-

pressed ZIP format; emails are saved as MSG files and are compressed to ZIP format
4. Create report - creates a XLS file containing a list of the selected files and their details

5. Share item(s) - share items with selected users or your whole organization directly from conten-
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tACCESS Portal, without the need to use any other applications nor send large attachments; sin-

gle items can be shared by using the Share button in the upper right corner too

6. Recovery - recovers selected items, folders or the whole folder structure, if they were deleted

from the original location (either from the mailbox or from the file system)
7. Delete - allows to mark/unmark documents for/from delete

8. Legal hold - allows to create a legal hold case, where the user can put documents afterwards.
Documents which are under a legal hold case can’t be deleted from the system until the legal

hold case expires.

Important: Cross tenant sharing is NOT allowed. If the user you are logged in with is assigned to Tenant
1, then you cannot share data from Tenant 2, even if you have access to the data. You can view the

sharing details but cannot share the items.

Important: When the user selects items to mark/unmark documents for/from delete from the search
results list, and the task is done on the Task list, the index job has to run. Otherwise, the bin icon won't

appear/disappear next to the selected items.

T/ contentACCESS Portal & Connect to - B Jake Peralta -

# contentACCESS Portal |/ Email archive Search (jake peralta@tech-arrow.com) - | EdEngish- ]

(HIT ol 2 e - B st
Arehiv ) Export selected message(s) as a PST file. 2) From jake.peralta@tech-arrow.com
Archive Subject Date To Size Date

Bl export selecteditems) asazip file.  3) To
Deleted Items B create report 4)
Drafts ¢ share 5)
D Recover selected item(s). 6)

amrow.com
itech-arrow.com;melissa.mccarthy@tech-arrow.com 116KB Expiration date 2022.06.29.

sandra.bullock@

@

Triple testing meeting

Start date
End date
-arrow.com 108 KB CA _Keep

Double testing meeting sandra bullock@tech-arrow.com 116 KB

Inbox melissameeartl

Junk Email 0 Mark document(s) for delete 7) Testing

myjake peralta@tech- 132k8

[ ]

[l tegalhoid 8) Demo test 2021.01.15. 15:54:38

Sent ltems

Screenshot: Toolbar buttons used to trigger Email archive tasks

Toolbar buttons are available from the search page, too.

Note: For more information regarding these functionalities in File System Archive and Email Archive read

sections File Archive tasks and Email Archive tasks of this guide.

Enabling/disabling tasks

By default, all tasks available for an entity are enabled. However, the system administrator may config-
ure if some tasks should be disabled/enabled for a given entity. This can be done from the administra-

tors’ settings page.
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To open the page, navigate to the logged on user in the right upper part of the header bar, open the

dropdown menu and click on Settings:

Administrator -

contentACCESS Central Administration
My profile
Change user

Logout

On the Task types tab the tasks enabled/disabled by an entity (model) can be seen. With clicking on the
cross mark (X) the administrator may enable a particular task; with clicking on the check mark ) he

may disable the task again.

V¢ contentACCESS Portal

# contentACCESS Portal / Tacks Settings [ savesettings ' Reset  Eff English -
& Common setting:
] Remove task after download
[ Task types B Manifest
[ Task types supported by a model
Export to PST Export to zip Recovery Mark for delete Legal hold Report Share
Advanced Sharing X x
Email Archive v v v v v v v
File System Archive v v v v v v
(GDPR Application v v v
GDPR Exchange v v v v
GDPR File System v v v
v v v x
v v v v v v
Share Point Archive v v v v v v
Share Point Proxy X X X
Sharing Model v v
Teams Archive v v v v
Teams Chat Archive v v v v

If some changes are made, they need to be saved using the Save settings button. If the user has made

some changes without saving, he will be notified when leaving the page.
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¢ contentACCESS Portal Leave site? Administrator -

Changes you made may not be saved.

# contentACCESS Portal / Tasks Settings M) save settings > Reset i@ English ~

& Common settings

Remove task after download

[9] Tasktypes B Manifest

[¥) Task types supported by a model

Export to PST Export to zip Recovery Mark for delete Legal hold Report Share

Advanced Sharing - x v
Email Archive v v v v v v v
File System Archive v v v v v v
GDPR Application v v v
‘GDPR Exchange v v v v
GDPR File System v v v
Legacy Email Archive v v v x
One Drive Archive v v v v v v
Share Point Archive v v v v v v
Share Point Proxy X X X

Create report

The Create report task creates a XLS file, which can be later downloaded from the Tasks list or Tasks
page. The downloaded file is saved on the resource storage. It contains a summary about the selected

items.

To create a report file, select some items and click on the Create report button.

T§ contentACCESS Portal &% Connect to - Jake Peralta -

# contentACCESS Portal / Email archive |/ jake peralta@tech-arrow.com T Search (jake peralta@tech-arrow.com) - EEEnglish- ]
I. |II fs- b -~ ltems: 1/6 Search in: Current folder = Lﬁ Share
e [) Export selected message(s) as a PST file. From jake peralta@tech-arrow.com
rehive Subject Date To Size Date 2021.06.07. 19:14:59
- [Z]  Export selected item(s) as a ZIP file. To ailviakelemen@tech-
Detete tems omeen
=2 = Triple testing meeting 2021.05.06. 10:20:23 ndra.bullock@tech-arrow.com:melissa mccarthy@tech-arrow.com 116 KB Expiration date 202206.29,
Share 20
Drafts Double testing meeting 20210506, 10:14:42  sandra.bullock@tech-arrow.com 16K :‘a;:":‘e ggi gg'g; lzzggg
nd date .07, 12:50:
Inbox @ D Recoverselected item() 20210506, 10:13:50  melissamecarthy@tech-arow.com 108 K8 1 CAKeep
Junk Email = |0 Markdocument(s) for delete Testing 20210506, 10:13:46  DEMO_Team@tech-arrow.com;jake peralta@tech- 132 K8
Sent ltems 2 | Legalhod Demo test 20210115, 15:5438  sandra.bullock@tech-arrow.comjake peralta@tech- 12K8
This email is shared Show details

A pop-up window opens. Name your report and choose if you want to get summary of all items (all

items in the selected folder) or only of the selected items. Click Create.
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Report X
Name*  ReportWed May 30 2018
Export: All items

») Selected item(s)

Create Cancel

Download the file from the Tasks list or the Tasks page.

Administrator -

m HhalEhs D

Description Status Progress ﬁ =

Report Wed May 30 2018 Done m TI!‘H Iministrat;ve Group
'cn=17dc787139f54f97

tc;)sr:;entWEB Export 5/30/2018 ;%

::;t-:mWEB Export 5/30/2018 Déia ’r_l%

tcss:tzentwss Export 5/30/2018 [ 100 | % b ag93:50:50

tc;);t]entWEB Export 5/30/2018 Bone ’;&};

+ 106 other tasks

On the Summary tab the user may view the task summary information, the creation date and who cre-

ated the report action and the total number of the items.

Report Wed May 30 2018 |

Tenant: Tech-Arrow
Created on: 5/30/2018 2:27:03 PM
Created by:  Administrator

Email archive

Number of items 4

Summary | Email archive ©) i (4 »
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On the Entity tab (the tab is named based on the entity of the items) the user may find the title of the

items, their type, size and path of each item.

Emailarchive |

< Back to Summary

Title Type Size Path Date Subject From To Message ¢ Has attack Important Mailbox

Test shared file msg 18 KB Inbox 2017-10-2 Test share /o=Exchan IPM.Note False 1 @tech-arrow.com

New 6.6.45 setup(s| msg 76 KB Inbox 2016-11-3 New 6.6.4 elmbuild0z IPM.Note False ’1 @tech-arrow.com

New contentACCESS setup 3.1.35.0 is ready msg 56 KB Inbox 2016-11-2 New conte <noreply@ <build_not IPM.Note False 1 @tech-arrow.com

New contentACCESS setup 3.1.35.0 is ready msg 88 KB Inbox 2016-11-2 New conte <noreply@ <build_not IPM.Note False ’1 @tech-arrow.com
Summary | Email archive (©) K] »

Share item(s)

The sharing feature allows the user to specify the restriction and retention to be applied for the shared
items when sharing them. This eliminates the need to retrospectively check the shared files and revoke

access to older files.

It also automates the user invitation process in case the items are shared with an external recipient and
sends an email with links pointing to the shared items. This makes the sharing very fast and useful for

end users.

From the security side, it provides full Auditing log about the sharing user, who was downloading the

file, when and from which machine and location, etc.

To share any items, select them and then click on the Share item(s) option. If you want to share only one
item, it is enough to use the Share button in the top right corner (marked with arrow on screenshot be-

low).

Y&/ contentACCESS Portal & Connectto ~ = Jake Peralta -

# contentACCESS Portal / Email archive / jakeperalta@tech-arrow.com Type search text here, Search (jake.peralta@tech-arrow.com) - E@engish- ]
[HI cha (5 ltems: 1/6 Search in: Current folder = [ Share
Archi [F)  Export selected message(s) as a PST file. From Jjake peralta@tech-arrow.com
rchive ) Subject Date T Size Date 2021.06.07. 19:14:59
5 [] Export selected item(s) 25 3 ZIP file. To szilvia kelemen®@tech-
Deleted ltems [ _Creste report P - - sroweon
=) Triple testing meeting 2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com 116 K8 Expiration date 2022.06.29.
Share Y
Drafts Double testing meeting ~ 2021.05.06. 10:14:42  sandra.bullock@tech-arrow.com 116 k8 :‘::‘::‘E ggi g:-g;' lg%g'gg
- nd date .07. 19:501
Inbox o D Recouerselected item(s) 20210506, 10:13:50  melissamccarthy@tech-arrow.com 108 K8 1 CAKeep
Junk Email g |0 Markdocument(s) for delete Testing 2021.05.06. 10:13:46  DEMO_Team@tech-arrow.comijake peraita@tech- 132KB
Sent Items 2 | tegalhod Demo test 2021.01.15. 155438 sandra.bullock@tech-arrow.comjake.peralta@tech- 112K8
This email is shared Show details

It is also possible to share folders from the context menu of the items list or the actions from the folder
structure. The sharing process is the same as during the item sharing: add recipients, select the down-

load limit and expiration date and send the email or get the link (more information is below).
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% techarrow

% Connect to - B Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here.. Search (jake peralta@tech-arrow.com) - EEEngish- (]

[HILL cozma BREel 0B s

Archive Folcer name/path
ol
[Vl Deleted Items
Drafts

Calendar (including all subfolders)

Deleted Items

Inbox
Junk Email

Sent ltems

Share

What would you like to share?

Recipients:
Selected item(s)
All items.
—
(»): Selected folder
Selected folder and subfolder(s) Sharing options
Share with: ) Recipients only
My organization
Expires after: 15 5| day(s)
7/14/2022 -
/| Limit number of downloads: 1 z per recipient

| Notify me about the downloads

Remember these settings

& Getlink OR Share via email

Cancel

A pop-up window opens.
Into the Recipients field, write the email addresses of the people you want to share the item(s) with. In
Sharing options, specify who would you like to make the item(s) accessible for:

= Recipients only - even if the email with the link is forwarded, only the recipients will be able to

access the shared item(s)

= My organization - only people from your organization (specified in Central Administration ->

System -> Services -> Sharing settings) will be able to access the shared item(s)

= Public - anyone with the link will be able to access the shared item(s

Note: The options My organization and Public can be currently selected only when using
the Share button in the upper right corner. They also must be first allowed by the administrator

in Central Administration.
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% techarrow

Specify how many days do you want the item to expire in or select the date from the calendar. It is also

possible to limit the number of downloads, based on the option selected in Share with:
= Recipients - number of downloads per recipient
= My organization - number of downloads per user

= Public - number of downloads together

With the Notify me about the downloads function, the owner can get informationabout the downloads
from the recipients’ side. As soon as the users download the shared item, a notification email will be sent

to the owner with the following information:
= User, who downloaded the item
= Downloaded file
= Downloaded time

= Downloaded remaining

Your files were downloaded 7/ contentACCESS

Dear emily.bronte@tech-arrow.com,

Elena Ferrante has downloaded your shared file.
Downloaded file: OG Search.xlsx
Downloaded time: 3/18/2022 3:13 PM

Downloaded remaining: 2/2

You can access them using the following link(s):

OG Search.xlsx

Sincerely, your contentACCESS Team.

You can also save these sharing settings for future use by checking the Remember these settings
checkbox. That way you won't need to fill in the Sharing options next time.

If you are sharing an email with attachments, you can choose if you would like to share only those at-

tachments (even select only some of them) or the entire email.
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% techarrow

Share: Aurora and rare moonbows light up the night X

What would you like to share? S
Recipients: sandra.bullock@tech-arrow.com x
*) Entire item

Attachment(s) only

Aurora_pictures.zip
Sharing options

Share with: Recipients only
My organization
Public
Expires after: 15 7| dayls)
4/7/2022 M
v Limit number of downloads: 1

- per recipient

| Maotify me about the downloads

Remember these settings

& Get link OR B4 Share via email

Cancel

Finish the sharing by clicking on one of the two options: Get link or Share via email. If you select Get

link, the link to the shared item(s) will be copied to your clipboard and you will get this window.

Sharing completed X

%" The sharing link was copied to the clipboard.

https://test-cd-02.tech-

rrow.com/contentACCESSWS/MaobilityService svc/File/MyZ TaGFyaW5Sn TWIkZWwmMCOk/ GMwZDM5
NmYtM2RmMCODNDMzLTIkY 2 MtZDZjOThhYzhIM DQOJExOTe %3 D,/ TestAdmin20has%20shared%20ite
mis %2 0with?20you.m

g?m=sharing|

[l

opy.

Close

If you select Share via email, the link to the shared item(s) will be inserted to the body of the email and

you will be able to write a message, too. The subject of the email will be [USER] has shared items with
you. Click on Send to finish the sharing.
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% techarrow
Share: RE: Help! X

What would you like to share?

Recipients: sandra.bullock@tech-arrow.com X

Entire item
) Attachment(s) only

Great

Expectations.png Sharing options
Call of the Wind.png _
Drakula.png Share with: *) Recipients only

) AP
Frankenstein.png vy organization

Maby Dickpng Public

1Jpg Expires after: 15 2] dayte)
Cnime and [
punishment.png B
One Hundred Years of 4/8/2022 -
Solitude.png :

| Limit number of downloads: 1 2| per recipient

Notify me about the downloads

| Remember these settings

Message: Hello! I'm sending you the attachments from the previous

email! Have a nice day. @

Send Cance!

If an item has been shared before, it will be marked in its preview. The item sharing is marked with the

item icon, and the folder sharing is marked with the folder icon.

Aurora and rare moonbows light up the night [ Share
From Jjake.peralta@tech-arrow.com

Date 2020.09.29, 15:10:25

To sandra.bullock@tech-arrow.com

Cc melissa.mccarthy@tech-arrow.com

Expiration date 2021.05.22.

I CA_Html:CA

EA Message

mmjdllun‘pﬂlﬁm

This email is shared

Shared on Shared with Status Action

D) 20220202, Sandra Expired Status  Maodify
2022.02.01. Organization Expired Status  Maodify

[0 20220201 Organization Expired Status  Modify
2022.01.31. Sandra Expired Status  Modify
2022.01.28. Sandra Expired Status  Modify

O 20220117 Sandra Expired Status  Modify

M 221 aeno A mimbion coa, Coatir Mo, M

If you have applicable rights and permissions, you will be able to modify the sharing settings. Click on
the Modify option. The Modify sharing options window will open. Here, you will be able to add and/or
remove recipients, change accessibility, the expiration date and download limit. The option Save and get
link works the same as Get link, the option Save and share via email works the same as Share via email.

The option Save just saves the changes that were made to the sharing settings.
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Ty
¢ techarrow
Modify sharing options X
Sharing options  Status

Recipients:

Sharing options
Share with: Recipients only

My arganization

) Public

Expires after: 15 2 dav(s)
2022.04.08. -

| Limit number of downloads: 1 +| globally

| Motify me about the downloads

Remember these settings

& Save and get link B4 Save and share via email

Cance

When you click on the Status option, you will be redirected to the window where you will be able to
view the status and information about the selected sharing. From here, it is also possible to Activate or
Suspend the sharing. When an item (or whole sharing) is suspended, it is not possible to download it,
until it is activated back again. If necessary, it is also possible to re-send the sharing notification by click-

ing on the Send sharing notification button.

Modify sharing options X

Sharing options ~ Status

Status: Suspend a
Shared by: Jake Peralta

Shared on: 2022.03.24,

Expires on: 2022.04.08,

Download limit 1 globally

Shared with: Public

Shared items:
MName Status

(3) RE_Helplmsg Active Suspend sharing

Close

When you connect to the Sharing model, some items will have the Show related files button in their
preview. This means that the item was shared together with at least one more item and you can view

the list of items by clicking on that button.
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techarrow

contentACCESS Portal 4% Comnect to - Jake Peralta -

# contentACCESS Portal | Sharing / jake peralta@tech-arrow.com [Demo] e Search (jakeperalta@tech-arrow.com [Demel) | - | EE English - [J
'|||| <t Z o ltemsi1/795 Search in selected folder.. =
3) Shared with me I — charedon Expiration e Referenced  Download Sandra Bullock, contentACCESS
5 date model limit Dev, contentACCESS.zip
) My organization = sandra.bullock@tech-arrow.com has your jak he 022.0 022.06. Expired  Emailarchive 1
£} 10 film to watch this April_The Northman.txt jake peralta@tech- 20220531, 2022.0615, Expired  File system 1
) Erika Bugér. Szilvia Kelemen.zip jake peralta@tech- 20220512 20220527, Expired  Teams chat 1
0 Melissa McCarthy, Sandra Bullock. contentACCESS Dev, jake peralta@tech- 20220512 2022.0527. Expired  Teams chat 1
0 Melissa McCarthy, contentACCESS Dev.zip jake peralta@tech- 20220512, 2022.0527. Expired  Teams chat 1
6] Demo testzip jake peralta@tech- 2022.0512, 20220527, Expired  Teams chat 1 SE‘Q‘“S
0 Szilvia Kelemen.zip jake peralta@tech- 20220512, 2022.0527. Expired  Teams chat 1 hared b
ared by
= RE_ Helpl.msg jake peralta@tech- 2022.0324.  2022.04.08. Bpired  Emailarchive 1 Jaka Peralta
5} Emno Rubikzip jake peralta@tech- 20220302, 2022.03.17. Expired  Teams chat 1 Shared on
0 Emo Rubikaip jake peralta@tech- 20220302 2022.03.17. Expired  Teams chat 1 . 2022.05.12. 15:26:32
«m Emo Rubikaip jake peralta@tech- 20220302 2022.03.17. Expired  Teams chat 1 Expiration date
2022.05.27. 23:52:59
0 Emo Rubikzip jake peralta@tech- 20220302 2022.03.17. Expired  Teams chat 1 ’
) Emo Rubikzip jake peralta@tech- 2022.0302. 2022.03.17. Expired  Teams chat 1 'T’""":’;“ (M3
obal
0 Emo Rubikzip jake peraita@tech- 20220302 20220317, Expired  Teams chat 1 glepaly
Download count
0 Melissa McCarthy, Sandra Bullock, contentACCESS Dev, jake peraita@tech- 20220302 20220317, Expired  Teams chat 1 -
0 Szilvia Kelemen.zip jake peraita@tech- 20220302 20220317, Expired  Teams chat 1 Shared with
0 £mo Rubikzip jake peraita@tech- 20220302 20220317, Expired  Teams chat 1 Public
0 Emo Rubikzip jake peraita@tech- 20220302 20220317, Expired  Teams chat 1 Recipient(s)
Fosts jake peraita@tech- 20220302 20220317, Bxpired  Teamsarchive 1 N recipients specified
Files jake peralta@tech- 20220302 2022.03.17. Expired  Teamsarchive 1 Model
General jake.peralta@tech- 2022.03.02. 2022.03.17. Bxpired  Teamsarchive 1 Teams chat archive
General jake peraita@tech- 20220302 20220317, Bpired  Teamsarchive 1
Modify sharing opticns || Show related files
£} Yellowstone National Park.doox jake peraita@tech- 20220302 20220317, Bpired  Teamsarchive 1
= Welcome to North Dakotajpg jake peralta@tech- 20220302, 20220347, Bxpired  Teamsarchive 1
B The_lion_king_Circle.of life_yrics_english.txt jake peralta@tech- 20220302, 20220347, Bxpired  Teamsarchive 1
Download history =]
™ ) The Proposal_biopdf jake peralta@tech- 20220302, 20220317, Bpired  Teamsarchive 1 - o
——

The list will look for example like this:

¢ contentACCESS Portal ¥ Connect to - Jake Peralta -

# contentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demo) Search (jake.peralta@tech-arrowcom [Demol) - | EE English - []

o1 - ] o tems:1/4 sessionicif8a27ecc-62a3-44e2-bfc1-4d2b281e7a0: -

3) Shared with me Greetings from Wyoming.jpg
File name Shared by Shared on Expiration date Status m:'el'““' :,"‘:"“"
© mode imi

3 My organization

T 022.03.0 2022.03.17. Expired  OneDrive archive 1 ®
=] Montana naturejpg jake peralta@tect 022.03.0. 2022.03.17. Expired  OneDrive archive 1
B 2011-ford-fiest jakeperalta@tech-arrow. 022.03.0 2022.03.17. Expired  OneDrive archive 1

= Elvis Presleyjpeg jakeperalta

Status

Shared by

Jake Peralta

Shared on
2022.03.02. 09:0432
Expiration date
2022.03.17. 23:59:59

Download limit
1 per user
Download count
1

Shared with
Organization
Recipient(s)

No recipients specified

Model
OneDrive archive

Modify sharing options || Show related files

Download history =)

In the Sharing model, the recipient can’t download the whole folders, only the items from the folders.

Click on the folder’s name, and the user will see the items from the shared folder.
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# contentWEB

Sharing / jake.

g -] < ltems: 1/153
: My shares Fle name
3 My organization
) New NBA season to test LeBron James abilities.pdf
=] jake peralta@tech-arrow.com has downloaded your shared
® Academic Transfer.dock
® Academic Transfer.dacx
® Academic Transferdock
= Jake.msg
=] Melissa.msg
= BBC_news_culture.the_tv_shows_that_reveal_the_real_France.msg
=] Andy Samberg’s careermsg
® 1001book you should read dsx
B Virtual Drive. pptx
B CA-G
B Archiva with share path 2,344 - mcs01 pralem.txt
'm Add - Edittenantjpg
B 1001 movie you should watchitxt
=) Test with emails attachmsg
=] Test with emails attach.msg
) 2016-18-college-catalog-north-seattle-college pef
® Emily Bronte:zip
® Health Med Computers 0809_1.docx

The shared folders are listed under the Shared with me

% techarrow

Shared Expiration renced model De

Shared by on date lin

sandrabullock@tech- 20220221, 20241116 Active  Teamsarchive Un,
sandrabullock@tech-  2022.02.21. 20241116 Active  Email archive Un
sandrabullock@tech- 20220221, 20220313 Expired  File system archive 20
sandrabullock@tech-  2022.02.21.  2022.03.13 Expired  File system archive 20
sandrabullock@tech- 20220221, 20220313 Expired  File system archive 20
sandrabullock@tech-  2022.02.10.  2022.03.02 Expired  Email archive 20
sandrabullock@tech-  2022.02.10.  2022.03.02. Expired  Email archive 20
sandrabullock@tech- 20220210, 2022.03.02 Expired  Email archive 20
sandrabullock@tech-  2022.0210. 20220302, Expired  Email archive 20
jake peralta@tach- 2022.02. 20220211 Expired  OneDrive archive 1
sandrabullock@tech- 20220207 20220302 Expired  Direct upload 23
sandrabullock@tech-  2022.02. 2022.02.1% Expired  Direct upload 12
sandrabullock@tech- 20220207 20220219, Expired  Direct upload 2
sandrabullock@tech- 20220207, 2022.02.19 Expired  Direct upload 12
sandrabullock@tech-  2022.0207.  2022.02.08. Expired  OneDrive archive 1
sandrabullock@tech- 202202 2022.02.08 Expired  Email archive 1
sandrabullock@tech-  2022.0207.  2022.02.08. Expired  Email archive 1
sandrabullock@tech- 20220204 20220204, Expired  File system archive 2
20220204, 20220211, Expired  Teams chat archive 2
sandrabullock@tech- 20220204, 2022.0205 Expired  GDPR File system

active) and the My shares folder (always.

# contentWEB / Sharing / jake m [Demo
Hil o] - | < Items: 1/34
@) Shared with me
File name
S My shares
Calendar [0 People working on common projects using M Teams as
Calendar 4]
Chats 4]
Chae [ third test message
3) Chats a}
0}
3) Chats B
"
5) Deleted ltems
[ Testing
Deleted ltems b
Deleted ltems o
DemoDoclib "
S) DemoDoclib ™
Diacritics "
Diacritics [ 40 watch in Cctaber Share using Email The Undoing
3) Diacritics (5] ifomia fires August Complex CA 902463 acres burned
Diacritics i3] wildfires-map/
Diacritics 3] https://caea.tech-
n https//demo-fulltexttech-
3] Bug related test message with attachments
3 Documents
" Test message for opening and downloading the attachments (bug
Documents
[ Franchise History
5) Documents vol2
ceumen e n o5 Angeles Rams
prefts " Lidar technology has revealed a whole new timeline of human
Files
3 Files

Shared by Shared on s:':m“““ Status r‘::':l""d
jake peralta®tech- 20220203 20220204, Teams archive
jake peralta@tech- 2022.02.03. 2022.0204. Teams archive
jake peralta@tech- 2022.02.03. 20220204, Teams archive
jake peratta@tech- 20220203 20220204, Teams arc
jake peralta@tech- 20220203 20220204, Teams arc
jake peralta@tech- 2022.02.03. 2022.0204. Expired  Teams archive
jake peralta@tech- 20220203 2022.0204. Expired  Teams archive
jake peralta@tech- 20221 2022.0204. Expired  Teams archive
jake peralta@tech- 2022021 20220204, Teams archive
jake peratta@tech- 20220203 20220204, Teams archive
jake peralta@tech- 20220203 20220204, Teams archive
jake peralta@tech- 2022.0204. Teams archive
jake peraita@tech- 20220204, Teams archive
jake peralta@tech- 20220204, Teams archive

jake peralta@tech- 2022.02.03 Teams archive
ake peralta@tech- 2022.02. Teams

e 202202

jake peralta@tech- 2022.02 Teams arct
jake peralta@tech- 2022.02.03. Teams arck
jake peralta@tech- 2022.02.03. 2022.02.04. Teams archive

jake peralta@tech- 2022.02.03 Teams
jake peralta@tech- 2022.02.03 Teams
jake peralta@tech- 2022.02.03 Teams
jake peralta@tech- 2022.02.03 Teams arc}

®

Search (jake peraltaBtech-arrow.com [Demo]) | ~ | i English +

Calendar

Status
Shared by

Sandra Bullock

Shared on

2022.02.21. 10:46:46
Expiration date

2022.03.13. 23:58:59
Download limit

20 per recipient

Download count

0

Shared with

Recipients only

Recipient(s)

jake peraltaB@tech-arrow.com
Model

Email archive

Folder sharing options

and My Organization folders (if the sharing is

Search (jake.peralta@tech-arrow.com [Demo]) |
Download contentACCESS
Ciot3 Status
1 Shared by
| jake peralta@tech-amow.com
B Shared on
2022.0203. 135516
! Expiration date
1 2022.02.04, 2358:59
1 Download limit
1 1 per recipient
1 Download count
1
h Shared with
Recipients only
1
Recipient(s)
1 sandrabullock@tech-arrow.com
1 Model
1 Teams archive
1
1 Modify folder sharing optians
1
1
1 Download history
1
1
1 Name Download date Device
1 sandra bullock@tech- 2022.02.03. Windows
arrow.com 13:55:28 computer

The download history is not available on the folder’s preview, only on the items. The same goes for the

Status tab. Here, the owner sees the status of the folder sharing, and because of this, the download his-

tory is not available neither on the folder’s preview nor on the Status tab. The download history is avail-

able only on the items’ preview in the shared folder.
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EEEEEE565GG6GCGEE0E66666GGEE

Items: 1/ 34

File name

People working on common projects using Micrasoft Teams as

third test message
Second test message
Test message
Testing

Testing

Ten TV shows ta watch in October Shar using Email The Undoing
35 California fires August Complex CA 902,463 acres burned
https://wwwilatimes.com/wildfires-map/

https://caea tech-

https//demo-fulltext.tech-

Bug related test message with attachments

Test message far opening and downloading the attachments (bug
Franchise History

Los Angeles Rams

Lidar technology has revealed a whole new timeline of human

% techarrow

Shared by Shared on Ed:':ei““"“
jake peralta@tech- 2022.02.03, 2022.02.04.
jake.peratta@tech- 2022.02.02, 2022.02.04.
Jjake peralta@tech- 2022.02.03. 2022.02.04.
jake peralta@tech- 2022.02.03, 2022.02.04.
jake.peratta@tech- 2022.02.03, 2022.02.04.
Jjake peralta@tech- 2022.02.03. 2022.02.04.
Jjake peralta@tech- 2022.02.03. 2022.02.04.
Jjake.peralta@tech- 2022.02.03. 2022.02.04.
jake peratta@tech- 2022.02.03, 2022.02.04.
jake.peratta@tech- 2022.02.02, 2022.02.04.
Jjake.peralta@tech- 2022.02.03. 2022.02.04.
jake peralta@tech- 2022.02.03, 2022.02.04.
jake peralta@tech- 2022.02.02, 2022.02.04.
jake.peratta@tech- 2022.02.02, 2022.02.04.
Jjake peralta@tech- 2022.02.03. 2022.02.04.
jake peralta@tech- ZOZZ'OZ'IW‘
jaks h- 022.0.

Jjake peralta@tech- 2022.02.03. 2022.02.04.
Jjake.peralta@tech- 2022.02.03. 2022.02.04.
jake peratta@tech- 2022.02.03, 2022.02.04.
jake peratta@tech- 2022.02.03, 2022.02.04.
jake.peratta@tech- 2022.02.02, 2022.02.04.
Jjake.peralta@tech- 2022.02.03. 2022.02.04.

Modify folder sharing options

Sharing options ~ Status

Status:

Shared by:
Shared cn:
Expires on:
Download limit:

Shared with:

Shared items:
Mame

Posts

Legal hold

Jake Peralta
2022.02.03.
2022.02.04.
1 per recipient

Recipients only

Search in selected folder..

Status

Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expired

Referenced
model

Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive
Teams archive

Teams archive

To learn about configuring Legal hold, please read this section first.

The document can be put into a legal hold case from:
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Selection (selecting one or more items or folders)

Search result

Download
limit

contentACCESS

Status

Expired

Shared by
jake.peralta@tach-arraw.com

Shared on
2022.02.03. 13:55:16

Expiration date
2022.02.04. 23:59:59

Download limit
1 per recipient

Download count
1

Shared with
Recipients only

Recipient(s)
sandrabullock@tech-arrow.com

Model
Teams archive

Macify folder sharing optians

Download history

Name Download date Device
sandra.bullock@tech- 2022,02.03. Windows
arow.com 125528 computer
*
Close
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Jake Peralta ~

a

Sent ltems.

¥ contentACCESS Portal % Connect to ~
# contentACCESS Portal / Email archive | jake.peralta@tech-arrow.com Type search text here. Search (jake peralta@tech-arrow.com)
1|l cnm < ltems: 1/6 Search in: Current folder =
rch [[) Export selected message(s) as a PST file. From
renive Subject Date To Size Date
- @) Export selected item(s) as a ZIP file, T
Deleted ftems Create report .
= Triple testing mesting 2021.05.06. 10:2023  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arrow.com 116 K8 Expiration date
Drafts [ Share y - . Start date
=] Double testing meeting ~ 2021.05.06. 10:1442  sandra.bullock@tech-arrow.com 116 KB R
nd date
Inbox g D Recoverselected item(s) 202105.06. 10:13:50  melissa.mecarthy@tech-arrow.com 108 KB 1 CA Keep
Junk Email Il Mark document(s) for delete Testing 202105.06. 10:13:46  DEMO_Team@tech-arrow.com;jake peralta@tech- 132 k8
[ Legal hold Demo test 2021.01.15. 155438 sandra.bullock@tech-arrow.comjake peralta@tech- 112K8

This email is shared

After some items are chosen and you click the Legal hold button, a pop-up will show up.

Manage legal hold case

Create new legal hold case Update existing legal hold case

MName:*

Description:

Never expires

Expiration date:

Alliterns (9 itams)

o Selected item(s) (2 items)

Save Cancel

- EEEngishe ]

[@ Share
jake peralta@tech-arrow.com
2021.06.07. 19:14:59
szilvia.kelemen@tech-
arrow.com
20220629
2021,06.07. 19:20:00
2021.06.07. 19:50:00

Show details

Here you can set a legal hold case. Name and expiration date are required. By checking the Never ex-

pires checkbox, the expiration date disappears. Radio buttons on the bottom indicate which items

should be included into legal hold case (all items means all items in the folder that is selected in conten-

tACCESS Portal).

It is also possible to add items to an already existing legal hold case. If you wish to do so, select the op-

tion Update existing legal hold case and choose the case you want to add your item(s) to, then click Up-

date.
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Manage legal hold case

Create new legal hold case Update existing legal hold case

‘You are going to add documents to an existing legal hold case. Select necessary
information to update legal hold case

Legal hold case:* FA index test v
All items (9 items)
®) Selected item(s) (2 items)

Save Cancel

You can create a legal hold case if you select a folder from the tree on the left side. There are 2 possi-
bilities. First is when you click the checkbox and a checkmark appears in the box. It indicates that all
documents in the folder will be processed recursively. Second is when you click 2 times on the check-
box, then a square appears, which means that only document on the first level in the folder will be pro-

cessed.

]
<)

¢| archive

i archive

The list of cases can be accessed from the upper right corner of the page, by clicking on the Legal hold

icon.

Administrator -

The Legal hold view and management is controlled by the system’s permission management, so only
people with the correct permissions can manage or view legal hold cases and documents.

In the Legal hold cases page you can manage the existing legal hold cases, manually delete them or see

details of the legal hold case including the document list. If an expiration date is specified for a legal
contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED
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hold case, then the system will automatically remove the legal hold from documents on case expiration.

In Legal hold cases page you can do 3 actions. In the upper left corner of the list is a refresh button (1)
to reload legal hold cases. By double clicking on the row in table or by clicking on the info icon (2) in
action column, you are redirected to the legal hold case detail view. By clicking the recycle bin (3) you

can mark legal hold case for delete.

¢ contentACCESS Portal

¥ Connect to ~

# contentACCESS Portal / Legal hold £ English~ ]

1)

o

54

Name Expiration date Status Creation date Deleted Action
Test Never expires Waiting 6/29/2022 4:30:41 PM No T® 2)
SPA legal hold 2 6/30/2022 Finished 6/27/2022 11:48:53 AM No [LfO)
SPA legal hold Never expires Finished 6/27/2022 11:4727 AM No Te®
FSA legal hold 2 Never expires Finished 6/27/2022 11:36:16 AM No [0

EA LegalHold Never expires Finished 6/1/2022 12:15:02 PM No )T

Legal hold case details view provides more information about a selected case. This page has 3 main
parts. In the first part you find details of the legal hold case. In the second part there are information

about tasks that were assigned to the legal hold case.

¢ contentACCESS Portal

2% Connect to - Jake Peralta ~

# contentACCESS Portal / Legal hold / SPA legal hold 2 13 English ~ D

SPA legal hold 2

Total tasks: 3
Finished tasks: 3
Running tasks: 0

Description: Test for delete from LH v.
Expiration date: 6/30/2022
Creation date:  6/27/2022 11:4&:53 AM

Status: Finished Tasks with error: 0
Task type Name Creation date Status Action
Add folders 6/27/2022 11:48:53 AM Done

Remove items 6/27/2022 1:07:24 PM Done

Remove items 6/27/2022 1:08:04 PM Done

SR @ temsoid Search Q
Name Folder Entity Date Action
BBC_Culture_Style_Stunning images_of elegance and str..  https://techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 5/28/2021 D&
BBC_News_Culture_The_TV_shows_that_reveal the real ..  httpsy/techarrow.sharepoint.com/sites/DEMO/Shared D..  DEMO 5/28/2021 [INEN
Cernak asistoval pri vyhre, Tampa je blizSie k finle.docx hitps//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 MRS
Cernakov prvj g6l v play off Uvodny duel findle patril Ta..  hitps://techarrow sharepoint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 D&
EURO-2020 Svajc bintet6kkel bucsiztatta a vilagbainok f.  httpsy//techarrow.sharepoint.com/sites/DEMO/Shared D..  DEMO 6/29/2021 [RRS
Hoség- és zivatarveszély miatt riasztds és vorts figyelme...  hitpsy//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO /292021 RS
Malibu.doox https://techarrow sharepoint.com/sites/DEMO/Shared ... DEMO 9/29/2020 D&
Marie Curie.docx httpsy//techarrow.sharepoint.com/sites/DEMO/Shared D..  DEMO 9/29/2020 D&
Moana_Youre_welcome_lyrics english_Dwayne Johnson.txt  httpsi//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 5/28/2021 [NRA
Orilt héségrekordok repkednek Amerikaban docx https://techarrow sharepoint.com/sites/DEMO/Shared D...  DEMO 6/29/2021 D&
Ortilt héségrekordok repkednek Amerikaban pdf hittpsy//tacharrow.sharepoint.com/sites/DEMO/Shared D, DEMO /29/2021 [N R
Tabernacle of the Linaioli.pdf hitps//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO /29/2020 MRS
The_lion_king_Circle_of_ie_lyrics_english.txt hitps;//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 5/28/2021 RS
Vivaldidocx httpsi//techarrow.sharepoint.com/sites/DEMO/Shared D...  DEMO 9/29/2020 D&

There are many different task types. After double clicking on the task you can see some additional data

about the selected task. If task is in error state, then error message is shown in this pop-up view.
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Task details
Task type: Export items

Creation date: 5/19/2017

Status: Done

Close

Export tasks are special task, which have additional action in tasks list. If task is an export task and it is

finished, then in action column you can see a download icon.

In the third part you can find documents, which belong to the current legal hold case. Here more ac-
tions are available. In the upper left corner of the documents list there is a refresh button (1) to refresh
the view. Next to the refresh button is a zip icon (2), which indicates that you can create a zip export
from the whole or just from selected documents. Next to the zip icon is a delete button (3) to delete
selected item(s) from the legal hold case. In action column of documents list there are 2 buttons. First

(4) will open a document in contentACCESS Portal and the second (5) will download it.

In the upper right corner is a search field. You can search in documents belonging to the legal hold case.
Search will be performed against “Name” column. Search can be performed by hitting enter after you
provide a search term. If you want to see the whole list again, then an empty search should be per-
formed.

Lo 5| ? Items: 0/3

1 2
Name Folder Entity Date Action

close to the edge Inbox\archive 5/11/2017 4 > D &
over and over Inbox\archive 5/11/2017 Dtes
never look back Inbox\archive 5/11/2017 B R

Exporting the documents

After selecting some documents (with “CTRL” + click multiselect is enabled), you can choose the export

to zip button. A popup will appear with 2 possible settings.

Export to zip

Export: e All items (2 items)

Selected item(s) (1 items)
Create Cancel
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Here you can choose which items you want to export (all items in legal hold case or only some select-
ed). By clicking on Create, a new export task is added to the legal hold case. It will be available as soon

as the legal hold plugin processes the task. After it’s finished a download link will appear in tasks list.

Task type Creation date Status Action
Add items 5/11/2017 Done
Export items 5/19/2017 Done —_ .i.

Each document included in any legal hold is also marked and displayed for the user in search result and

also in browsing mode.

demanding our hero

From
Date 5/11/2017 9:28:21 AM
To

m is under legal hold Show details

Demanding our hero
We're crying for help
If time won't save us
Can we save ourselves

Tasks list

Export, recovery and delete tasks that have been completed/are currently running can be viewed in the

Tasks list. Click on the task button in the head bar of contentACCESS Portal to expand the list of tasks:

¢ contentACCESS Portal #¥ Connectto ~ B Jake Peralta -

# contentACCESS Portal / Email archive | jake.peralta@tech-arrow.com Type search text here. nglish - n]
-
Descrips Status  Progress @
[HIll] (o1 -} T tems:i1/6 Search ins Current fold| [ Share
contentACCESS Portal Export = larrowcom
Archive From Subject Date To 6/29/2022 Waiting m o
® 5 ch-arrow.com
tentACCESS Portal Export Al
Deleted Items =2 jake.peralta@tech-arrow.com Triple testing meeting 2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissamecarth ;j;/;ozz ortelbee Done m é 0
Drafts [= =] jake.peralta@tech-arrow.com Double testing meeting ~ 2021.05.06. 10:14:42  sandra.bullock@tech-arrow.com 0
Inbox 2 B jake.peralta@tech-arrow.com 2021.05.06. 10:13:50  melissamcearthy@tech-arrow.com m n)
Report Mon Jun 27 2022 D -y
Junk Email DEMO_Team@tech-arrow.com Testing 2021.05.06. 10:13:46  DEMO_Team@tech-arrow.comjaks eport Mon Jun one o
Sent ltems B sandra bullock@tech-arrow.com  Demo test 202101.15.15:5438  sandra.bullock@tech-arrow.cor
contentACCESS Portal Export N m ]
6/27/2022 one & Show details
] "
Report Mon Jun 27 2022 Done m 3| [Show details
o
+135 other tasks
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Qo Tasks list &z
Description Status Progress \ i
ZIP export evening Running m @
Export Tue Jun 19 2018 Done m G‘! m
Export ZIP Done m m m
BportZPTue Jun 192018 Done [l [ @
Report Mon Jun 18 2018 Done m ¥ Eﬂ

Screenshot: Cancelling an export task

The finished export tasks can be downloaded from here. The unnecessary tasks can be deleted manual-
ly from the tasks list one-by-one by clicking on the recycle bin mark in the respective row. Withthis action
the exported items will be deleted from the server too. All completed tasks may be deletedby clicking the

bin markinthe first row.

) Tasks list =
Description Status Progress ﬂrj]
S
ZIP export evening Running m @
Export Tue Jun 19 2018 Done D &
Export ZIP Done R &
Export ZIP Tue Jun 192018 Done R &
Report Mon Jun 18 2018 Done (3 @

+ 10 other tasks

Screenshot: Download and deletion of the tasks

contentACCESS Portal allows to set the automatic deletion of already completed tasks. This configu-
ration canbe reached on the Task settings page. The page is accessible from Settings 7! Tasks 2 Com-
mon settings. If you want to use the automatic deletion, check the “Remove task after download” check-

box.
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T contentACCESS Portal

Administrator -

# contentACCESS Portal / Tasks Settings [ Savesettings g Reset  Ei3 English ~

& Common settings

] Remove task after download

To show the complete task list on a new page, click on the page icon in the upper right corner of the

Tasks list () - this will navigate you to the Tasks page.

Tasks page
The task page is a more transparent and detailed view of the Tasks list.

Export, recovery and delete tasks are shown here. The user can download the finished export tasks,

remove tasks, check progress or cancel the ongoing tasks.

# contentACCESS Portal | Tasks list

EEEngish- ]
i
«contentACCESS Portal Export 6/29/2022 Deoe 6/29/2022 ‘contentACCESS Portal Export 6/27/2022 D
v o -
UM | o o
Report Mon Jun 27 2022 0o 6/27/2022 contentACCESS Portal Export 6/27/2022
o o -
¥ w 13 w
Report Mon Jun 27 2022 Ccne 6/27/202 «contentACCESS Portal Export 6/27/2022 ©
: m 340 AM m
UM | o o
Report Mon Jun 27 2022 0o 6/27/2022 «contentACCESS Portal Export 6/27/2022
Sl S -
¥ w 13 w

Download of export actions

Any export actions (Export to ZIP, Export to PST) can be downloaded from the Tasks list or from the
Tasks page. The downloaded items are saved on the user’s local disk between downloads. The ZIP
package also contains a Manifest file in XLS format, which contains a summary about the exported

items:
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B B B
FIEn Downloads —[o
o)
[ s « administ.. » Downloads » v ¢ [ Search Downloads £ |
Description Status Progress ﬁ [ Favorites -
Bl Desktop
ZIP export evening Done [Ej W Dovwnloads
=% Recent places
- & PST 2P export
Export Tue Jun 19 2018 Done R il
& This PC
- Deskt =
Export ZIP Done o) T | DES P X
£ 'ocuments
4 Downloads
Export ZIP Tue Jun 19 2018 Done ’—ﬂ [E]' & Music
L Pictures
- B Videos
Report Mon Jun 18 2018 Done (3 @ o = EEE
| DVD Drive (D)) Ol
+ 10 other tasks 1 ContentACCESS V|
1 item =
Screenshot A: Download of exported items Screenshot B: Downloaded items

Manifest file and its settings

The manifest file is an XLS file that is automatically created when exporting any files and/or foldersinto
ZIP format. Itis a supplementary export file and can be found in the ZIP file downloaded from theTasks list.
It contains a summary about the items that have been exported. By default, the manifestcontains the fol-

lowinginformation:

=  On the Summary tab the user may view the task summary information, the creation date and

creator of the export action, the total number of the exported items;

= On the Entity tab (named after entity where the items were exported from) the user may find

the title of the items, the item type, size and path of each item.

Note: The File System Archive’s manifest file (Title column) contains links that point to the correspond-

ing files.
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ZIP export evening

Tenant: TECH-ARROW
Created on:  6/19/2018 5:12:06 PM
Created by:  Administrator

Export from Entity: dne@ta.internal, Folder: CA recursively,
Entity: dne@ta.internal, Folder: Deleted Items recursively,
Export details: Entity: dne@ta.internal, Folder: Inbox recursively

Email archive
Number of items 102

m Emai archive

Email archive l

< Back to Summary

Title Type Size Path Date Subject From To Message ¢ Has attack Importanc Mailbox
Pictures msg 132608 CA\AttachmentTest 2017-06-3 Pictures  /O=FIRST (Userl@m«IPM.Note True f1 dne@ta.internal
Attach03 msg 134144 CA\AttachmentTest 2017-06-3 Attach03 /O=FIRST ( Userl@m:« IPM.Note True 'l dne@ta.internal
Attach02 msg 132816 CA\AttachmentTest 2017-06-3 Attach02 /O=FIRST (Aranka@n IPM.Note True dne@ta.internal

ch + body msg 86528 CA\AttachmentTest 2017-06-3 Attach + b /O=FIRST (User1@m«IPM.Note True dne@ta.internal

<1

1
contentACCESS invitation msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra *IPM.Note False £ dne@ta.internal
contentACCESS license msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra *IPM.Note False '1 dne@ta.internal
msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-1 contentAC Administra *IPM.Note False ¢ dne@ta.internal
CESS invit msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-0 contentAC Administra *IPM.Note False 1 dne@ta.internal
contentACCESS license error msg 45056 Inbox\Emails to archive\Emails to pr 2017-12-0 contentAC Administra 'IPM.Note False '1 dne@ta.internal
Word document msg 36864 Inbox\Emails to archive\Emails to pr 2017-07-0 Word doct ’ *IPM.Note True '1 dne@ta.internal
Edgewave ThreatTest voted as one of the most promising MS msg 585728 Inbox\Emails to archive\Emails with 2018-02-2 Edgewave b 'IPM.Note True 1 dne@ta.internal
here's $50 to sponsor your content on LinkedIn! msg 53248 Inbox\Emails to archive\Emails with 1753-01-0 linkedin@¢ +IPM.Note False 1 dne@ta.internal
Reminder your coupon is about to expire! msg 53248 Inbox\Emails to archive\Emails with 1753-01-0 Reminder: linkedin@¢ :1PM.Note False 1 dne@ta.internal
Edgewave ThreatTest voted as one of the most promising MS msg 45056 Inbox\Emails to archive\Emails with 1753-01-0 Edgewave techarrow IPM.Note False :1 dne@ta.internal

The exact fields involved in this manifest file can be configured in the administrator’s settings as

described below.

Field settings in the manifest file
To add/delete fields that should be involved in the exported manifest file, open the Manifest settings

page from the Administrator settings ! Tasks 2 Manifest tab. Navigate to the logged on user and open the
Settings page.

Administrator -

contentACCESS Central Administration
My profile
Change user

Logout

Further switch to Tasks in the pane and select the Manifest tab.
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Replied

T contentACCESS Portal Administrator -
# contentACCESS Portal / Tasks Settings M) savesettings O Reset  EiF English ~
& Common settings

/| Remove task after download
[B] Tasktypes Iy Manifest
Y Model fields at manifest
Advanced Sharing Teams Archive Email Archive File System Archive Legacy Email Archive Share Point Archive
-~ o~ et o~ i
Creation date v Title v Subject v Modified date v Subject X Name v
Expiration date Ve Creation date v Date v Modified by v Date b 4 Creation date Ve
Download limit v Author v From v Folder v From X Modified date v
Download count/limit v Channel N To v Creation date v T x Size v
Status v Folder v Folder v File name v Has attachment b 4 Modified by v
File name v Has attachment v Has attachment v Size v Url v
url v Unread v
4
v

Size

All available fields that can be displayed in the manifest file can be viewed here. Click on the cross mark(x)

next to the field to add it into the manifest. With clicking on the check mark (v) you may disablethe se-

lected field again.

File System Archive

contentACCESS Portal is also a web user interface for the contentACCESS File System Archive. Any files

archived by a File System Archive job can be accessed by an end user (with the necessary rights) from

contentACCESS Portal during the files’ retention time.

File versions

In contentACCESS Portal, the end user may also view the versions of a file that have been created dur-

ing the archiving process. Versions are created when the original file is modified in the original file sys-

tem and the archive job archives this new file version into the archive. In contentACCESS Portal, these

versions are accessible in the “Versions” column of the item list. Click on the version count in this col-

umn and the document version(s) will be displayed. Document versions are marked with blue color.
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T contentACCESS Portal

# contentACCESS Portal / File system archive / HADEMO_tenant FSA Type search text here. Search (HADEMO_tenant_FSA) - | EEengish- [
H z Z o 1/ Search in: Current folder
Isjinl B frems: /35 = Academic Transfer.docx [ share
e Title Size Created Modified Versions
B 10 film to watch this April_The Northman.xt 5088 20220407, 155327 20220401, 10:14:18
framn is undeer egal holdl Show detail
B 10 film: h this Aprildsx 127K8 2002.0407. 15:53:28 2022.04.01. 10:13:06 M s underiegal net now aetatls
) 10 fim h this April_Downtown Abbey.docx 1232 K8 2022.0407. 155324 20220401 1021:54
] 10 films to watch this April_Petite Maman.docx 124 K8 2022.04.07. 15:53:25 2022.04.01. 10:15:46 This item is shared Show details

(]
C

° e

® ‘Academic Transfer.docx 16 K8 2020.09.28. 1502:42 20210428 073255 )
] Academic Transfer.doc 16 K8 2020.09.26, 150242 202009.29. 1005:41 Cronted
reate
@ Academic Transfer.docx 16 k8 20200928, 1502:42 20200926, 10:01:39 2020.09.26, 1502:4 w
] Academic Transfer.doc 162 KB 2020.09.26, 150242 2020.09.28. 14:17:40 Cronted s
— — reated by

B B 85C_Culture Style_Stunning images_of elegance_and strength.pdf 731 KB 2021.05.28, 1021:13 2021.05.28, 08:45:32 Job #121 (Tlenant #11)
B D 83C_News_ 428 K8 2021.05.28, 1021:15 2021.05.28. 08:50:47 Moo

s odifies

‘B B B5C_News_ Culture Theather Why sisters have the greatest love of allpdf  438.1 KB 2021.05.26, 1021:16 2021.05.28. 08:52:03 20211011, 120851
BB 83C_News Culture Art La Peregrina The_worlds_most . 2235 k8 2021.05.28, 1021:13 2021.05.28. 08:48:50 Moo
odified by
B B B5C_News Culture The truth_behind_Ancient Rome's most controversial wor 43 KB 20210526, 1021:13 2021.05.28. 08:42:21 Job #120 (Tenant #11)
B B Belgium webp 21748 20220407, 155325 20220401 08:52:03 ot
ath
E Brazilwebp 2246 K8 20220407, 155325 20220401, 0852159 HADEMO_tenant_FSA\Academic Transfer.dock
BoD Business Account Agreemens pdf 3527KB 20200926, 1502:42 2021.04.28, 073256 1
Mark for delete
B oD Business Changes Checklist.pdf 14 MB 20200928, 150243 20210428, 073256 1 False
BB Checkfree. pdf 1392 KB 2020.09.26, 150245 2021.04.28. 0732:56 14
Expiration date

B0 Chicago_Sister Citiesixsx 111 KB 2021.05.04,09:47:42 2020.12.17. 13:18:16 2022.10.11. 02:00:00
W B Computerdoct 1026 KB 2020.09.26, 150245 20210504, 09:58:22

Filtering of active/inactive file system archive documents

When is an item/folder inactive in the archive? When an archive job is running, it is synchronizing the
current state of the archive with the state of the file system. It synchronizes the folder permissions as

well.

An item/folder gets an inactive status in the archive if the file/folder no longer exists in the file system

(neither the original, nor the shortcut to it).

Inactive files are marked with grey color in contentACCESS Portal, active files have a bold black color.

Once the item is moved back by the user or it is restored, its status will turn to active.
The aim of active/inactive item view in the archive is:

v" To make visible in the archive, whether the archive items have corresponding original or shortcut
in the original file system; this might be useful when the user wants to recover from the archive.

(For more information about the recovery function refer to section Manual recovery below).

v" To avoid displaying duplicates by using the active/inactive filtering options in the archive.

Note: Duplicates are created if a file/folder was moved to another file system location, or if it has been

renamed and an archive job processed both the old and the new file/folder.

How to filter between active/inactive items in the archive?

Our archive folder “DEMO_TENANT_FSA” on the below displayed screenshot contains both active and

inactive items.
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ontentACCESS Portal £ Connectto ~ Jake Peralta ~

& contentACCESS Portal | File system archive / H:ADEMO tenant FSA Search (H\DEMO_tenant FSA) - EEEngish- ]
H < Z - earch in: Current folder .
(L ~ -~ ftems: 1/10 fearer reld e 0a5ca0ch7a534514b504e0c3679b379d.zi [ Share
3 Root Title Size Created Modified Versions P
1
Diaeritics ] Atlantic Oceandocx 11 MB 2021.01.08. 11:06:08 202201.24. 12:59:32 1
Fikter This item s shared Show details
) Books inspired by Jane Austenxisi 103 K8 20201130, 11:19.04 20220124, 12:59:32 T
3) For indexing
Msg files Size
ShorteutDeletion [.] 1 588 KB
5) Testfolder &) Ocean's Eleven.zip 1913 KB 2021.06.04. 13:26:37 2022.01.24. 12:59:32 i Created
%) ] The Picture of Dorian Gray.docx 298.5 KB 2020.09.28. 15:02:31 2022.01.24. 12:59:32 14 2021.06.04.10:15:55
E] Titanic.pptx 52MB 20200928, 15:0232 20220124, 12:59:33 1 Modified
B To Dollhtxt 4698 2021.06.04. 13:34:52 202201.24, 1215933 14 202201.24.12:59:32
Modified by
‘ Job #356 (Tenant #11)
. H Path

H\DEMQ_tenant_FSA\Wikipedia\OaScaOch7a534514b504el

Mark for delete
False

Expiration date
2023.04.07.02:00:00

Rl 3

To filter out active/inactive items in a folder, click on the horn sign (") at the bottom of the navigation

pane. To filter the active documents only, “Active only” filter must be applied. Screenshot A shows the

active items of the archive folder, on screenshot B only the inactive items are filtered out:

ntentACCESS Portal #% Connect to ~ Jake Peralta -

#& contentACCESS Portal / File system archive / H:A\DEMO_tenant FSA here. Search (H:\DEMO_tenant_FSA) - EEEnglish - [

[HIl] cB © v oremsi/s Whctive only | Search in: Current older | 0aSca0ch7a534514b504¢0c2679b379d.zi [ Share

Active/inactive items Title Size Created Modified Versions P

© Active only | e—— 1
Atlantic Oceandocx 118 2021,01.08. 11:06:08 20220124, 12:5%32 T

= oy
Inactive only = This item is shared Show details
O Active and inactive ® Books inspired by Jane Austen.xlsx 103KB 20201130, 11:19:04 202201.24.12:59:32 14
] 1
[5) Ocean's Eleven.zip 1913 kB 2021.06.04. 13:26:37 202201.24.12:59:32 1 Size
W The Picture of Dorian Gray.docx 298.5 KB 202009.28, 15:0231 20220124, 12:59%:32 14 588k
E] Titanicpptx 52MB 20200928, 15:02:32 202201.24.12:59:33 1 Created
B To Dol 4898 2021.06.04. 13:34:52 20220124, 12:59:33 14 2021.06.04. 10:15:55
Modified
2022.01.24.12:59:32
Modified by
‘ Job #356 (Tenant #11)
‘ £ P
»

H:\DEMO_tenant_FSA\Wikipedia\0aScalch7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

< »

Screenshot A: Active items of the folder
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V¢ contentACCESS Portal & Connectto ~ B Jake Peralta ~

# contentACCESS Portal | File system archive / H:ADEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant FSA) - Sl English -  [J

[HIll fod -] Z O ems1/3 Winactive only | Searchin: Current folder B IB_BAS Program Planning Sheet docx @ Share

Active/inactive items Title Size Created Modified Versions

O Active only

This item is shared Show details
@® Inactive only % 5]
O Active and inactive B !
Size
Created
2021.05.04. 09:5845
Created by

Job #120 (Tenant #11)

Modified
2021.05.04. 09:58:46

Path
HADEMO_tenant_FSA\IB_BAS Program Flanning
Sheet.doox

Mark for delete
False

Expiration date
2022.05.04. 02:0000

@ Online help

Screenshot B: Inactive items of the folder

File Archive tasks

By default, the following tasks can be triggered on the selected File Archive items/folders using the

toolbar buttons:

=

Refresh

2. Export selected item(s) as a ZIP file
3. Create report

4. Share item(s)

5. Recover selected item(s)

6. Mark document(s) for delete

7. Legal hold

The file archive tasks can be disabled/enabled in the Administrator’s settings on the Task types tab. For

more information read section Enabling/disabling tasks.
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¢ contentACCESS Portal #* Connect to -

Jake Peralta -

# contentACCESS Portal | File system archive / HADEMO_tenant FSA Type search text here Search (HADEMO._tenant_FSA) - EEEngiish- ]
1)
- ~ ~ X
i Search in: Current folder -
Ia(lll (o] -} < items: 1/10 ssren i Cumrent folde = 0aSca0ch7a534514b504e0c3679b379d.zi [ Share
R0 [£]  Export selected item(s) 25 a ZIPfile. 2)
@ Root Size Created Modified Versions P
Create report 3)
1
¢ Share 4)
c} 1.1 MB 2021.01.08. 11:06:08 20220124, 12:5932 1
D Recover selected item(s). 5) This item is shared Show details
® xlsx 103 KB 2020.11.30. 11:19:04 20220124, 12:5932 1
W Mark document(s) for delete 6)
[&) Legal hoid 7) Size
@ 1 58.8 KB
n Ocean’s Eleven.zip 191.3 KB 2021.06.04. 13:26:37 20220124, 12:59:32 K Created
%) The Picture of Dorian Gray.dogx 2985 KB 2020.09.28. 15:02:31 20220124, 12:59:32 K 2021.06.04. 10:15:55
£ Titanic.pptx 5.2 M8 2020.09.28. 15:0232 20220124, 12:5933 1 Modified
B To Dolllixt 4698 2021.06.04. 13:34:52 20220124, 12:5933 i 2022.01.24.12:5932
Modified by
Job #356 (Tenant #11)
Path

H\DEMO_tenant_FSA\Wikipedia\0a5ca0ch7as34514b504el

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

Screenshot: Toolbar buttons in File Archive

It is possible to select:
= the whole folder structure on the root,
» arecursive folder structure
= child folders and items to process

For more information refer to section Folder selection methods.

Refresh

This toolbar button should be used if any items have not been displayed in the item list yet and the list

of items should be reloaded.
Export selected item(s) as a ZIP file

To export file archive item(s)/folder(s) as a ZIP file, select the desired item(s) from the list view (or select
the node(s) in the left side pane) and click on the Export selected item(s) as a ZIP file button located
above the list view. The exported items are zipped in the background (on the server side). On the

screenshot below we have selected the Root folder (including all its subfolders) to be exported into ZIP:

V¢ contentACCESS Portal #% Connect o ~ B Jake Peralta ~

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type search text here Search (H:\DEMO_tenant FSA) - B English - []

click to export the Root folder (including the subfolders) as ZIP file

1l chxe 2D 0 Foerst
9|z Folder name/path
v Root (including all subfolders)

V| Diacritics

V| Filter
5) [Vl For indexing

V] Msg files

V! ShortautDeletior
5) [Vl Testfolder

5 [Vl Wikipedia
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The exported items/folders can be downloaded from the Tasks list. (For more information refer to sec-

tion Download of export actions).

Create report

¥/ contentACCESS Portal

# contentACCESS Portal  File system archive Search (H:\DEMO_tenant_FSA) - £i3 English - 0

B B | B 10 film to watch this April_The [ Shar
Size Created Modified Versions Northman.txt

This item is shared

o watch this April_The

Read more about this feature here.
Recovery

Recovery is used to re-generate a file system from the archive back into the original file location. This

processing type can be used in the following cases:
= A folder structure has been deleted;
= One or more folders have been deleted;
= One or more documents from the folder(s) have been deleted

from the original file location and the user needs to get back these already archived documents from
the archive. The items that do not have an original or a shortcut in the original file location (in the file

system) are inactive in contentACCESS Portal and have a light grey color.

With the recovery function the archived items can be put back into their source location. It can also
create the folder if it was deleted from the folder structure. It is possible to recover any part of the

structure:
=  Oneormultiple folders;
=  Recursive folder structure;

=  One or more folder contents.
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Important! The root folder mustn’t be deleted (or it must be re-created if it was deleted) from the origi-

nal file system, otherwise its contents can’t be recovered back into the original location.

The file system recovery job is checking for duplicates, so the same recovery job can be run safely mul-

tiple times, duplicates will not be created:

= if the file does not exist in the folder and the LNK file (shortcut) also does not exist in the folder

=> the original file is recovered to the folder

= f the file does not exist in the folder BUT the LNK file (shortcut) does exist in the folder => the
LNK (shortcut) is replaced with the original

= if the file already exists in the folder => nothing happens

Recovery of deleted items of folder “Wikipedia”

In this use case we will recover the deleted items of our shared folder “Wikipedia”. First, we select this

folder in the navigation pane. Our inactive items have a light grey color in the grid.

V¢ contentACCESS Portal A Connectto - B Jake Peralta ~

# contentACCESS Portal / File system archive / HADEMO_tenant FSA Type search text here. Search (H\DEMO_tenant_FSA) .| mEEngisn- O
Il SO & - rems1/10 Sesreh i Current folder | 0asca0ch7a534514b504¢0c3679b379d.zi [ Share
Roct Title Size Created Modified Versions P
1
Discrities 2} Atlantic Ocean.docx 1.1 MB 2021.01.08. 11:06:08 20220124, 12:5932 1
Filter 5] Books inspired by Jane Austen.xisx 103 K8 2020.11.30. 11:19:04 20220124, 12:59:32 1 [hsrtem s shared Showdetals
Forindexing
Msg files .
ShortcutDeletion [} 1 588 KB
Testfolder 0] Ocean's Elevenzip 1913 KB 2021.06.04, 13:26:37 20220124, 12:59:32 1 Created
] The Picture of Dorian Gray.docx 2985 KB 2020.09.28. 15:02:31 202201.24. 12:59:32 1 2021.06.04.10:15:55
B Titanicpptx 52MB 202009.28. 15:02:32 20220124, 12:59:33 i Modified
B To Do!t.txt 459B 2021.06.04. 13:34:52 2022.01.24.12:59:33 1 2022.01.24.12:59:32

Modified by
Job #356 (Tenant #11)

Path
HADEMO_tenant_FSA\Wikipedia\0aScaOcb7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:0000

Now we want to have all deleted folder items (inactive documents) back in our file location. We check
folder’'s check box in the navigation pane and we click on the recovery toolbar button above the list

view:
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Y& contentACCESS Portal 2 Connect to ~

Jake Peralta ~

# contentACCESS Portal / File system archive / H:\DEMO_tenant FSA Type search text here, Search (H:\DEMO_tenant_FsA) - ElF English - D

,l, click to recover
1= copl REe[E]t B Foess

Root Folder name/path

Root/Wikipedia (including all subfolders)
Diacritics

Filter

3 [ Forindexing
Msg files
ShortcutDeletion

3 Testfolder

With the manual recovery the user has multiple options:
= He caneither recover with the original modification date;
= Hecanalsorecover with the recovery date.

It is worth to recover with the recovery date if an archive job is already running on the selected file sys-
tem folders and the files with a modification date younger than the recovery date are set to be archived.

By selecting the recovery date the user can prevent the recovered file(s) from being re-archived.

Folder(s) Recovery X

Set the modification date of recovered items to

® Original medification date
) Recovery date

Click on “Recover” button to start the process. The active items will be skipped in the file system; if an
original file exists, it will not touched, if a shortcut to the item exists, it will be skipped.

All the items were recovered into the given folder. The modification date is set to the original modifica-

tion date.

Once the files are recovered, they will be recolored to black in the contentACCESS Portal’s item'’s grid.

Mark document(s) for delete

With this task you can mark/unmark documents to be later deleted from the archive by the Delete job.

You can either way mark/unmark only the selected files, or all files from the current folder.
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ntentACCESS Portal ¥ Connect to ~ Jake Peralta -

# contentACCESS Portal / File system archive / HADEMO tenant FSA Search (HADEMO_tenant FSA) - EEengish- ]
P ~ A
Search in: Current folder .
cB T rensi/i0 carch i Current folde ¥ | Da5ca0ch7a534514b504e0c3679b379d.zi [ Share
B Export selected item(s) as a ZIP file.
D Root Size Created Modified Versions p
Create report
.
i i share
Diacritics ] 1.1 M8 2021.01.08. 11:06:08 20220124, 12:59:32 1 .
Filter D Recover selected item(s). This item is shared Show details
® hadsx 105 ke 2020.11.30. 11:19:04 20220124, 12:59:32 14

5) For indexing III Mark document(s) for delete |
Msg files ] Legalnoid Mark document(s) for delete e

ShortcutDeletion o 1 58.8 KB
3) Testfolder ® Ocean’s Eleven.zip 191.3KB 2021.06.04. 13:26:37 2022.01.24. 12:59:32 11 Created
5 c] The Picture of Dorian Gray.doox 2985 KB 2020.09.28. 15:02:31 2022.01.24. 12:59:32 14 2021.06.04. 10:15:55
=] Titanic.pptx 5.2 MB 2020.09.28. 15:02:32 2022.01.24. 12:59:33 11 Modified
B To Dolllxt 4698 2021.06.04. 13:34:52 20220124, 12:59:33 14 2022.01.24.12:58:32
Modified by
‘ Job #356 (Tenant #11)
‘ 1 Path
»

HADEMO_tenant_FSA\Wikipedia\0a5calich7a534514b504e

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive X

Process: All items from the selected folder

*) Selected item(s) (1)

Operation®: | Mark for delete M

Create Cancel

Legal hold

ntentACCESS Portal J¥ Connect to ~

# contentACCESS Portal / File system archive / H:ADEMO.tenant FSA here. Search (H\DEMO_tenant_FSA) - EEEnglish- ]
~ o~ R
St S ks Sesrehn Curent fld | 0aSca0cb7a534514b504e0c3679b379d.2i [ Share
[@) Export selected item(s) as a ZIP file.
Size Created Modified Versions P
Create report
a
[ share
Diseritics ] 11 M 2021.01.08. 11:06:08 20220124, 12:59:32 14
Filter "D Recover selected item(s) This item is shared Show details
[ nadsx 103 K 20201130, 11:19:04 20220124, 1259:32 i
5 Forindexing 0 Mark document(s) for delete
Msg files Size
ShortcutDeletion 1 588 KB
3) Testfolder ) Ocean's Eleven zip 1913 KB 202106.04. 13:26:37 20220124, 1259:32 i Created
5 2] The Picture of Dorian Gray.docx 298.5 KB 2020.09.28. 15:02:31 20220124, 12:59:32 14 2021.06.04. 10:15:55
B Titanic ppbe 52MB 20200928, 15:02:32 20220124, 1259:33 i Modified
&) To Doltltxt 4698 2021.06.04. 13:34:52 20220124, 12:59:33 14 202201.24.12559:32
Modified by
Job #356 (Tenant #11)
! Path
’ HADEMOL_tenant_FSA\Wikipedia\0a5ca0ch7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

Read more about this feature here.
Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to

other users.
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¢ contentACCESS Portal ¥ Connect to + 7y Jake Peralta ~

# contentACCESS Portal / File system archive / H:ADEMO_tenant FSA Type search text here. Search (H:\DEMO_tenant_FSA) -| EEEngish- ]

[HIL] cha < Items: 1/10 Search in: Current folder =1

0a5ca0cb7a534514b504e0c3679b379d zi [ Share
@) Export selected item(s) as a ZIP file.

D Root Size Created Modified Versions P
B create report
q
iscriti i? Share |
Diserities %) - 1.1 MB 2021.01.08. 11:06:08 2022.01.24, 12:59:32 K
Filter D Recover selected item(s). This item is shared Show details
R s 103 KB 2020.11.30. 11:18:04 2022.01.24. 12:59:32 14
5 For indexing W Mark document(s) for delete
Msg files [ Legal hold £
ShortcutDeletion o 1 58.3KB
) Testfolder B Ocean's Eleven.zip 191.3KB 2021.06.04. 13:26:37 2022.01.24. 12:59:32 K Created
© ] The Picture of Darian Gray.docx 2985 KB 2020,09.28. 15:02:31 20220124, 12:59:32 14 2021.06.04.10:15:55
5] Titanic.pptx 5.2 MB 2020,09.28. 15:02:32 2022.01.24, 12:59:33 ik Modified
B To Dol txt 4698 2021.06.04. 13:34:52 20220124, 12:59:33 14 2022.01.24.12:59:32
Modified by
Job #356 (Tenant #11)
B Path
4 HADEMO_tenant_FSA\Wikipedia\0aScaOch7a534514b504e!

Mark for delete
False

Expiration date
2023.04.07. 02:00:00

< 3

Read more about this feature here.

Email Archive

contentACCESS Portal is also a web user interface for the contentACCESS Email Archive. Emails and
attachments archived by an Email Archive job can be accessed by an end user from contentACCESS

Portal during the emails’ retention time.

Email Archive tasks

By default, the following actions can be run on the selected email archive items/folders using

the toolbar buttons.
1. Refresh
2. Export selected message(s) as a PST file
3. Export selected item(s) as a ZIP file
4. Create report
5. Share item(s)
6. Recover selected item(s)
7. Mark document(s) for delete

8. Legal hold
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The email archive tasks can be disabled/enabled in the Administrator’s settings on the Task types tab.

For more information read section Enabling/disabling tasks.

¢ contentACCESS Portal ¥ Connect to ~ B Jake Peralta ~

# ContentACCESS Portal / Email archive | jake peralia@tech-arrow.com Type search text here. Search (jake peralta@tech-arrow.com) - EHEengish- ]
1)
1111 cha [+ ltems: 1/ 6 Search in: Current folder B [ Share
e [{) Export selected message(s) as a ST file. 2) From jake peralta@tech-arrowicom
vchive 7 Subject Date T Size Date 20210607, 19:1459
5 () Ewportselected tem(s) asaziP e, 3) To szilvia kelemen@tech-
Deleted ftems Create report 4) SO - Aroweem
® . Triple testing meeting 20210506.102023  sandrabullock@tech-arrow.com;melissamccarthy@tech-arrow.com 116 K8 Expiration date 2022.06.29,
sh, 201
Drafts =) are 5) Double testing meeting ~ 2021.05.06. 10:1442  sandrabullock@tech-arrow.com 116 KB :‘a;‘d:‘m ggigggz lgaggg
| nd date .07 19:501
Inbox o | D Recoverseicedtems). 6) 2021.0506. 10:1350  melissa.mecarthy@tech-arrow.com 108 k8 1 CA Keep
Junk Email @ |0 Markdocument(s) for delete 7) Testing 2021.0506. 10:1346  DEMO_Team@tech-arrow.com;jake.peralta@tech- 132K8
Sent ltems 2 | Legalnold 8) Demo test 20210115, 155438 sandrabullock@tech-arrow.comjake peralta@tech- 112 k8

Screenshot: Toolbar buttons in the Email Archive

It is possible to select

e the whole folder structure on the root,
e arecursive folder structure

e child folders

e anditems to process

For more information refer to section Folder selection methods.

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of items

should be reloaded.

Export selected message(s) as a PST file

To export one or multiple mailbox items/mailbox folders as a PST file, select the items from the item
list/mailbox folders from the navigation pane. Now click on the Export selected message(s) as a PST file

button located above the list view.
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tentACCESS Portal $ Connect to ~ Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Search (jake.peralta@tech-arrow.com) -~ E@Engish- ]
[HIl] < < ltems: 1 /6 Search in: Current folder 3 [ Share
Archive J2)_Export selected message(s) as a PST file. | From jake peralta@tech-arrow.com
- Subject Date To size Date 2021.06.07. 19:14:59
5 () Export selected item(s) as a ZIP fle To szilviakelemen@tech-arrow.com
Deleted tems Create report Expiration date 2022.06.29.
= |, Triple testing meeting  2021.05.06. 10:20:23  sandra.bullock@tech-arrow.com:melissa.mccarthy@tech-arow.com 116 KB Start date 2021.06.07. 19:20:00
Sh 504
Drafts a are Double testing meeting ~ 2021.05.06. 10:1442  sandra bullock@tech-arrow.com 16KB E"(“A“;“ 20210607, 19:50:00
i 1 CAKeep
Inbox @ | D Recoverselected item(s) 20210506, 10:13:50  melissamccarthy@tech-amow.com 108 KB
Junk Email g | 0 Markdocument(s) for delete Testing 20210506, 10:13:45  DEMO_Team@tech-arrow.com;jake peralta@tech- 132K8
Sent ltems a [§ Legalhod Demo test 2021.01.15. 15:54:38  sandra.bullock@tech-arrew.com;jake.peralta@tech- 112 K8
tem s under legal hoid Show details
This email is shared Show details
‘
“« H
,

Choose if you want to export all items from the current folder, or only the selected items. Click on

Create or press enter.

Export to PST X

MName *: cport Wed Jun 20 2018

Export: All items from the selected folder (3)
») Selected item(s) (2)

Create Cancel

The exported items/folders can be downloaded from the Tasks list. (For more information refer to sec-

tion Download of exportactions)

Export selected item(s) as a ZIP file

To export one or multiple mailbox archive item(s)/folder(s) into ZIP format, select the mailbox item(s)
from the item list (or select the node in the tree view) and click on the Export selected item(s) as a ZIP

file button located above the item list.

ontentACCESS Portal £ Connect to -

Jake Peralta -

# ContentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here Search (jake perafta@tech-arrow.com) - Emengish- (]
[HIl] cha < ltems: 1/ 6 Search in: Current folder = [ Share
A [} Export selected message(s) as a PST file. From jake peralta@tech-arrowicom
rehive - Subject Date T size Date 2021.06.07. 19:14:59
@ [2]_Export selected item(s) as a ZIP file, To szilviakelemen@tach-arrow.com
Deteted e Create report Expiration date 2022.06.29.
=, Triple testing mesting  2021.05.06.10:20:23  sandra bullock@tech-arrew.comymelissamecarthy@tech-arowcom  116K8  Startdate 20210607, 19:20:00
Sh y
Drafts are Double testing meeting ~ 2021.05.06. 10:1442  sandrabullock@tech-arrow.com 116 KB E":A“:“ 2021.06.07. 19:50:00
1 CAKeep
Inbox @ |D Recoverselecteditem(s) 2021.05.06. 10:13:50  melissamecarthy@tech-arrow.com 108 KB
Junk Email = |0 Mark document(s) for delete Testing 2021.05.06.10:13:46  DEMO_Team@tech-arrow.com;jake peralta@tech- 132 KB
Sent tems 2 [§) Legalnoid Demo test 20210115, 155438 sandra.bullock@tech-arrow.comsak n- 128
Irem is undler legal hoid Show details
This email s shared Show details
«
‘ ]
y
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Choose if you want to export all items from the current folder, or only the selected items. Click on Cre-

ate or press enter.

Export to zip x

Name *:

Export: All items from the selected folder (3)
= Selectad item(s) (2)

Create Cancel

Create report

NRACCESS Portal A% Connect to -

Jake Peralta -

# contentACCESS Portal / Email archive / jake peralta@tech-arrow.com Search (jake peralta@tech-arrow.com) - EEEngish- [
[HIll] < < ftems: 1/6 Search in; Current folder ] @ Share
Archi [ Expert selected message(s) as a PST file. From Jjake.peralta@tech-arrow.com
rehive B ) Subject Date To Size Date 20210607, 19:14:59
5 Bxport selected item(s) 3= 3 ZIP file To szilviakelemen@tech-arrow.com
Deletes 1 Expiration date 20220629
ieted lrems = = Triple testing meeting 20210506, 10:20:23  sandr: K @tech-arrow.commelissamccarthy@tec 7 116KB Start date 2021.06.07. 19:20:00
Sh y
Drafts = == Double testing meeting ~ 202105.06. 10:14:42  sandra bullock@tech-arrow.com 116K8 :"[“A";" 2021.0607. 19:50:00
.  Keep
Inbox g | D Recoverselected temis) 20210506, 10:13:50  melissa.mccarthy@tech-arrow.com 108 K8
Junk Email = |0 Markdocument(s) for delete Testing 20210506, 10:13:46  DEMO_Team@tech-arrow.com;jake peralta@tech- 132K8
Sent ltems 2 | leglhold Demo test 20210115, 15:54:38 d tech-arrol k h- 112K8
tem s under legal hold Show details
This email is shared Show details
«
8

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to

other users.

ntentACCESS Portal 2% comnect 1o ~

# ContentACCESS Portal / Email archive / jakeperalta@tech-arrow.com Search (jake peralta@tech-arrow.com) «| EEEngisn- ]
[HIl s [+ Items: 1/6 Search in: Current folder =y [ Share
et [ Export selected message(s) as 2 PST file. From Jake.peralta@tech-arrow.com
wchive Subject Date T Size Date 2021.06.07. 19:14:59
5 ) Export slected item(s) as a 2P file To szilvia kelemen@tech-arrow.com
Setetes e Creste report 7 : Expiration date 2022.06.29.
=} Triple testing meeting 20210506 102023 sandrabullock@tech-arow.commelissamccarthy@tech-arrow.com ~ 116K8  Startdate 2021.0607. 1920:00
Drafts = Double testing meeting ~ 2021.05.06. 10:14:42  sandra.bullock@tech-arrow.com 116KB IE“:A";‘E 2021.06.07.19:50:00
| Keep
Inbox g D Recover selected item() 20210506, 10:12:50  melissa.mecarthy Gtech-amaw.com 108 K8
Junk Email = 0 Markdocument(s) for delete Testing 202105.06. 10:13:46  DEMO_Team@tech-arrow.comjake peralta@tech- 132K8
Sent ltems 2 | Legahod Demo test 20210115. 155438 sandrabullock@tech-arow.comjake.peralta @tech- 112K8
frem is under legal nold Show details
This email is shared Show details
.
‘ H
»

Read more about this feature here.

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

124/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /Our vision of technological evolution A

% techarrow

Recover selected item(s)

Recovery is used to re-generate the emails from the archive back into the original location.This processing

type can be usedin the following cases:
= Afolder structure has been deleted;
=  Oneormore folders have been deleted;
=  One or more emails from the folder(s) have been deleted
and the user needs to get back these already archived items from the archive.

With the recovery function the archived items can be put back into their original mailbox location. It can
also create the folder if it was deleted from the mailbox’s folder structure. It is possible to recover any

part of the structure:
= One or multiple mailbox folders;

=  Recursive folder structure;

Important! The root folder mustn’t be deleted (or it must be re-created manually if it was deleted) from
the folder structure, otherwise its content can’t be recovered back into the original location in the mail-

box.One or more folder contents.

= |fthereis ashortcut for the recovered email in the mailbox folder - the email won't be recovered;
= |fthe emailis already present in the mailbox folder - the email won't be recovered;

= |fthe email has been deleted from the mailbox folder - the email will be recovered.

Recovery of deleted mailbox folder “Calendar”

In this use case we will recover the deleted mailbox folder “Calendar”. We would not like to involve the
subfolders, so we double click on this folder’'s checkbox in the navigation pane. Then we click on the

recovery toolbar button above the list view:
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¢ contentACCESS Portal ¥ Connect to ~ B Jake Peralta ~

# contentACCESS Portal / Email archive / jake peralta@tech-arrow.com Type search text here. Search (jake.peralta@tech-arrow.com) -~ EdEngish- ]

click to recover

15/ coul BREE] B e
Archive Folder name/path
Sliv
Calendar (including all subfolders)
Deleted ltems
Drafts
Inbox
Junk Email
Sent ltems

Folder “Calendar” will be put back into the mailbox after the task is completed.

Export and recovery actions (accessible from the toolbar buttons of Email Archive and File System Ar-
chive) that run/are currently running can be viewed and downloaded from the Tasks list. For more in-

formation about the Tasks List refer to section Tasks list.

Mark document(s) for delete

With this task you can mark/unmark emails to be later deleted from the archive by the Delete job. You

can either way mark/unmark only the selected emails, or all emails from the current folder.

T&/ contentACCESS Portal ¥ Connect to ~ B Jake Peralta ~

# contentACCESS Portal / Email archive | jake peralta@tech-arrow.com Type search text here Search (jake.peralta@tech-arrow.com) - EH English -
%
[ HIL] fsd -} = tems: 1 /6 Search ins Current folder & [ Share
Arch [ Export selected message(s) as a PST file. From jake peralta@tech-arrow.com
renive B Subject Date To Size Date 2021.06.07,1:14:59
© Export selected item(s) as a ZIP file To szilvia kelemen@tech-arrow.com
Deletes e Creste report Expiration date 2022.06.29.
e Triple testing meating  2021.05.06.10:20:23  sandra.bullock@tech-arrow.commelissamccarthy@tech-arrow.com  116KB | Startdate 2021.06.07. 19:20:00
Share 1501
Drafts Double testing meeting 20210506, 10:1442  sandra.bullock@tech-arrow.com 116 K8 IE"C‘*A";" 2021.06.07.19:50:00
Keep
Inbox @ D Recover selected item(s) 20210506, 10:13:50  melissamccarthy@tech-arrow.com 1088
Junk Email =3 [ Testing 20210506, 10:13:46  DEMO_Team@tech-arrow.comjake peralta@tech- 1328
Sent ltems = |l8] Legal hold Demo test 20210115, 15:54:38  sandra.bullock@tech-arrow.comjake.peralta@tech- 11248
ftem s under legal hold Show details
This email is shared Show details

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive X

Process: All items from the selected folder

=) Selected item(s) (1)

Operation™ | Mark for delete M

Create Cancel
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Legal hold

T contentACCESS Portal & Connectto ~ B Jake Peralta -

# contentACCESS Portal / Email archive / jake.peralta@tech-arrow.com Type search text here Search (jake peralta@tech-arrow:com) - EEengish- [
1=/l cha 53 ftems: 1/6 Search in: Current folder = [ Share
arch [ Export selected messagets) as a PST file. From jake peralta@tech-arrow.com
rehive Subject Date To Size Date 2021.06.07. 19:14:59
o [ Export selected itemis) a5 2 21Pfile To szilvia kelemen@tech-arrow.com
Deteted e Create report : Expiration date 20220629
=) Triple testing mesting  2021.05.06.10:20:23  sandrabullock@tech-arrow.commelissamecarthy@tech-amow.com 116 KB Start date 2021.06.07. 19:20:00
Share
Drafts a |© Double testing meeting ~ 2021.05.06. 10:1442  sandra.bullock@tech-arrow.com 116 K8 E“:A“E“ 2021.06.07. 19:50:00
i 1 CAKeep
Inbox g D Recoverselecteditem(s) 2021.05.06.10:1350  melissa.mccarthy@tech-arrow.com 108 K8
Junk Email = | 0 Markdocument(s) for delete Testing 2021.05.06.10:13:46  DEMO_Team@tech-arrow.comjake.peralta@tech- 132K8
Sent ltems = Jl] Legalhoid Demo test 2021.01.15.155438  sandrabullock@tech-arrow.comjake peralta@tech- 12K8
itemis under legal hold Show details
This email is shared Show details

Read more about this feature here.

GDPR Application

contentACCESS Portal is a web user interface for the GDPR Application. Data indexed by the GDPR
Application job can be accessed by an end user from contentACCESS Portal during the item’s retention

time.

GDPR Application tasks

By default, the following actions can be run on the selected GDPR Application data using the toolbar

buttons:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Create report Share

The GDPR Application tasks can be disabled/enabled in the Administrator's settings on the Task

types tab. For more information read the section Enabling/disabling tasks.
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# contentACCESS Portal

15l cm
FSITEMS
SHARING_ENTITIES
TEAMS_CHAT_ATTACHME
TEAMS_CHAT_MESSAGE
TEAMS_MESSAGES.

GDPR Application

1)

DD PP D

oYl

DD PP D

)

Demo_app

ltems: 1/ 2973

) Export selected item(s) as a ZIP file. 2) ke

B crestereport 3)
@ share 4)

Microsoft New webmail

RE: \windows\installer folder

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE: "yt another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC22
SteelPlatez Pty. Lid, -- A new paradig in
code signing certificate ?

Re: Edge Device Experences

Labor Day

Christmas Eve

It is possible to select:

= the whole folder structure on the root,

Creation date

2022.01.28.
20220128,
2022.01.28.
20220128,
2022.00:30.
20220128,
20220131
20220131
20220930,
20220131
2022.09.20.
2021058,
202103.28.

RECIPIENT

“NT Systemn Admin Issues”
*NT Systemn Admin Issues”
“NT System Admin lssues”
*NT System Admin lssues”
“NT System Admin Issues”
“NT Systemn Admin Issues”
“NT Systemn Admin Issues”
“NT Systemn Admin Issues”
*NT Systemn Admin Issues”
“NT System Admin lssues”

*NT System Admin lssues”

= 3recursive folders structure

= and items to process

For more information refer to section Folder selection methods.

Refresh

Sender &

“Buchenauer Christian®
*CE. Gene Connar” <cegenec@gmailcom>
“Carl Houseman®

“Andrew S. Baker" <asbzone@gmailcom>
“Carl Houseman®

“Chinnery, Paul’ <PaulC@mmcwm.coms
*Angus Scott-Fieming”

“Charle Kaiser” <charliek@golden-
“Andrew $. Baker" <asbzane@gmailcom>
“Christopher Bodnar"

“Andrew S. Baker" <asbzone@gmailcom>
jake peralta@tech-arrow.com

melissa.mccarthy@tech-arrow.com

Subject © BCC

Weird FTP client issue
Microsoft New webmail

RE: \windowshinstaller folder

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE “yet another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC22

SteelPlatez Pty, Lid, -- A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Day

Christmas Eve

Search (Demo_app)

IS 7 CIS compliance scanning tool

DataSource
EMAILS

Creation date
2022.09.30.1247.06

«

Sender
“Christopher Bodnar"

RECIPIENT
“NT System Admin lssues”

Subject

B S English - [J

[@ Share

X Donnioss

115 7 €IS compliance scanning tool

BCC

This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected item(s) as a ZIP file

To export one or multiple items/folders as a ZIP file, select the items from the item list/app folders from

the navigation pane. Now click on the Export selected item(s) as a ZIP file button located above the list

view.

# contentACCESS Portal

FSITEMS
SHARING_ENTITIES
TEAMS_CHAT_ATTACHME
TEAMS_CHAT_MESSAGE
TEAMS_MESSAGES

Choose if you want to

GDPR Application

CODPDDDEDDD DT

Demo_app

& Share

Microsoft New webmail
RE: \windows\installer foler

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE: "yet another massive patching failure™
Windows Update issue: KB2647753

RE: What can and can't you do with EC27

SteelPlatez Pty. Lid, -- A new paradigm in
code signing certificate ?

Re: Edge Device Experences

Labor Day

on Create or press enter.

Creation date

20220128,
20220128,
20220128,
20220128,
20220930.
20220128,
20220131,
20220131,
20220030,
20220131
20220930.
20210528,

export

RECIPIENT

“NT System Admin Issues®
“NT System Admin lssues®
“NT System Admin lssues”
“NT System Admin Issues®
“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues”
“NT System Admin Issues®
“NT System Admin lssues®

“NT System Admin lssues”

Sender o

"Buchenauer Christian®

"C.E. Gene Connor” <cegenec@gmail.com
"Carl Houseman”

"Andrew S, Baker" <ashzone@gmail com>
"Carl Houseman”

“Chinnery, Paul” <PaulC@mmawm.com>
"Angus Scott-Fleming"

“Charlie Kaiser” <charliek@golden-
"Andrew S, Baker" <asbzone@gmailcom>
"Christopher Bodnar”

"Andrew S, Baker" <asbzone@gmail com>

jake. peralta@tech-arrow.com

Subject 5 BCC

Weird FIP client issue

Microsoft New webmail

RE: \windows\installer folder

Re: Smoothwal passing through M PPTP
RE: Monitor or TV for home use

RE: "yet another massive patching failure™
Windows Update issue: KB2647753

RE: What can and can't you do with EC27
SteelPlatez Pty, Lid, -- A new paradigm in
code signing certificate ?

Re: Edlge Device Experences

Lsbor Day

Search (Demo_app)

115 7 CIS compliance scanning tool

DataSource
EMAILS.

Creation date
2022.0930. 12:47:06

o«

Sender
“Christopher Bodnar"

RECIPIENT

“NT System Admin lssues”

Subject

- EIE English -~ [n]

[ Share

L Download

1IS 7 CIS compliance scanning tool

BCC

all items from the current folder or only the selected items. Click
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Name *:

Export:

The exported items/folders

Z techarrow

Export to zip

contentACCESS Portal Export 1/26/2023

All items from the selected folder

*) Selected item(s) (1)

section Download of export actions.

Create report

W contentACCESS Portal ¥ Connect to ~

can be downloaded from the Task list. For more information, refer to the

# contentACCESS Portal / GDPR Application | Demo app

Items: 1,/2973
D) Export selected item(s) a5 a ZIP file.

CC = Creation date

FSITEMS

SHARING_ENTITIES [ Share

B wererr o 20220128,

TEAMS_CHAT_ATTACHME Microsoft New webmail 20220128,
TEAMS_CHAT_MESSAGE RE: \windowslinstaller folder 20220128
TEAMS_MESSAGES Re: Smoothwall passing through MS PPTP 20220128,
RE: Monitor or T for home use 20220930,

RE: "yt ansther massive patching failure” 20220128,

Windows Update issue: KE2647753 20220131

RE: What can and can't you do with EC22 20220131

SteelPlatez Pty. Lid, — A new paradigm in 20220930,

<ode signing certificate 7 20220131

Re: Edge Device Experences 20220930,

B Labor Day 20210528,

£5 Chriciac Eun 20210320

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the

other users.

RECIPIENT

*NT System Admin lssues”
*NT System Admin lssues”
*NT System Admin Issues™
*NT System Admin lssues™
*NT System Admin lssues”
*NT System Admin lssues”
*NT Systemn Admin Issues™

*NT System Admin lssues™

e Admin lssues

*NT System Admin lssues

*NT System Admin Issues™

here.

Sender e

“Buchenauer Christian"
"CE. Gene Connor” <cegenec@gmail.com>
“Carl Houseman"

“Andrew S. Baker" <asbzone@gmail.com>
“Carl Houseman'

“Chinnery, Paul” <PaulC@mmewm.coms
“Angus Scott-Fleming”

“Charlie Kaiser” <charliek@golden-
“Andrew S, Baker" <asbzone@gmailcom>
“Christopher Bodnar"

“Andrew S, Baker <asbzone@gmail.com>

jake peralta@tech-arrow.com

cn i cactiibach

Subject ¢

Weird FTP client issue
Micrasoft New webmail

RE: \windows\installer folder

Re: Smoothwall passing through MS PPTP
RE: Monitor or TV for home use

RE: "yet another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC2?
SteelPlatez Pty. Ltd. -- A new paradigm in
code signing certificate ?

Re: Edge Device Experances

Labor Day

Chrie

e Fum

Search (Demo_app) . EI% English + [n]

1IS 7 CIS compliance scanning tool (@ Share

DataSource
MAILS.

Creation date
2022.09.30. 12:47:06
«

Sender
*Christopher Bodnar”

2 download

RECIPIENT
*NT System Admin lssues”

Subject
1IS 7 IS compliance scanning tool

BCC

selected items, which can be later sent to

# contentACCESS Portal / GDPR Application / Demo_app

ltems: 1 /2973
[D) Export selected item(s) as a ZIP file,

CC ©  Creation date
B Create report

FSITENS
SHARING ENTITIES 5 — 2022018
TEAMS CHATATTACHME 3 Microsoft New webmai 20220128,
TEAMS_CHAT MESSAGE RE: \windowslinstaller folder 2022.01.28.
TEAMS_MESSAGES Re: Smoothwall passing thraugh M PPTP 2022.01.28,
RE: Monitar or TV for home use 20220930,

RE: "yet another massive patching failure” 20220128,

Windows Update issue: KB2647753 20220131

RE: What can and can't you do with EC2? 20220131

StaelPlatez Pty. Ltd. — A new paradigm in 2022.0030.

code signing certificate 7 20220131

Re: Edge Device Experences 2022.00.30.

Labor Day 2021.05.28.

D Chizrmas Fue 2m1m2a

Read more about this feature here.
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RECIPIENT

“NT System Admin lssues”
“NT Systemn Admin lssues”
“NT System Admin lssues”
“NT System Admin Issues™
*NT System Admin Issues™
*NT System Admin lssues”

*NT System Admin lssues
*NT System Admin lssues”
“NT System Admin lssues”
“NT System Admin lssues”

“NT System Admin lssues”

Sender e

"Buchenauer Christian®
"CE. Gene Connor” <cegensc@gmail.com>
"Carl Houseman™

"Andrew S, Baker" <ashzone @gmailcom>
"Carl Houseman®

*Chinnery, Paul" <PaulC@mmawm.com>
"Angus Scott-Fleming®

"Charlie Kaiser" <charlick@golden-
"Andrew S, Baker" <asbzone @gmailcom>
*Christopher Bodnar”

"Andrew S, Baker" <ashzone@gmailcom>
jake peralta@tech-arrow.com

mmelicsa mrearthterh-ar rom

Subject ¢

Wieird FTP client issue
Microsoft New webrmail
RE:\windows\installer folder

Re: Smoothwiall passing through M PPTP
RE: Manitor or TV for home use

RE: *yet another massive patching failure”
Windows Update issue: KB2647753

RE: What can and can't you do with EC2?
SteelPlatez Pty. Ltd. -- A new paradigm in
code signing eertificate 7

Re: Edlge Device Experences

Lsbor Day

Christmas Fus

Search (Demo_app) - EIE English ~ u]

1IS 7 CIS compliance scanning tool [ Share

DataSource
EMAILS

Creation date

20220930, 12:47:06

o«

“Christopher Bodnar”

RECIPIENT
“NT System Admin Issues”

Subject
115 7 CIS compliance scanning tool

BCC
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GDPR Exchange

contentACCESS Portal is also a web user interface for the GDPR Exchange. Emails indexed by the GDPR
Exchange job can be accessed by an end user from contentACCESS Portal during the email’s retention

time.

GDPR Exchange tasks

By default, the following actions can be run on the selected GDPR Exchange items/folders using the

toolbar buttons:
1. Refresh
2. Export selected message(s) as a PST file
3. Export selected item(s) as a ZIP file
4. Create report
5. Share

The GDPR Exchange tasks can be disabled/enabled in the Administrator’'s settings on the Task

types tab. For more information read the section Enabling/disabling tasks.

¢ contentACCESS Portal

# ContentACCESS Portal / GDPR Exchange / jo Search (jake peralta@tech-arrow.com) ~  EEegish. ]
1)
I/l cm o e = i Share
[ From
Arc - © Subject Date : To Date
® i To
= Ce
=2 : 2021.05.06. 10:2023 h om Bec
S i
a € 20210506, 10:14:42 Expiration date
Deleted ltems 02105, 5¢
=} 20210506, 101350
Drafts =} Testing 20210506, 101246 v
Inbox =] Demo test 20210115, 155438 el rthy@te
This email is shared Show details
nts
Error The portal seems to be incorrectly configured. Please contact
Yyour administrator.
[
© Online help
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It is possible to select:
= the whole folder structure on the root
= arecursive folder structure
= child folders
= and items to process

For more information refer to the section Folder selection methods.

Refresh
This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected message(s) as a PST file

To export one or multiple mailbox items/mailbox folders as a PST file, select the items from the item
list/mailbox folders from the navigation pane. Now click on the Export selected message(s) as a PST

file button located above the list view.

F¢ contentACCESS Portal

& contentACCESS Portal / GDPR Exchange / jake.peralta @tech-arrow.com Type search text here. Search (jake.peralta @tech-arrow.com) « EEEngishe [
I=|lll cm o ltems: 1/6 Seancn i Current foider ] [ Share
Export selected message(s) as a PST file. From  jake.per
Arc | SHCE 2 ] © Subject Date c T Date
5 [Fi] T <zl
. e
2 | 202105.06. 10:20:23 Bee
s @ 2021.05.06. 10:14:42 Expiration date
=} 20210506, 10:13:50
=} Testing 20210506, 10:1346
=} Demo test 20210115, 15:5438
This email is shared Show details

Error. The portal seems to be incorrectly configured, Please contact
your adminis

Choose if you want to export all items from the current folder, or only the selected items. Click

on Create or press enter.

Export to PST x
Name *: contentACCESS Portal Export 1/26/2023
Export: *) All items from the selected folder

Selected item(s) (1)

Create Cancel
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Export selected item(s) as a ZIP file

To export one or multiple mailbox archive item(s)/folder(s) into ZIP format, select the mailbox item(s)
from the item list (or select the node in the tree view) and click on the Export selected item(s) as a ZIP

file button located above the item list.

T contentACCESS Portal

# contentACCESS Portal /| GDPR Exchange | jake.pe

Search (jake.peralta@tech-arrow.com) - i3 English - u]

Il ol T remsiss ] e Share

Export selected message(s) as a PST file. From jake.peralta@tech-arrow.com
Archive Subject < Date o Te e Dat: 2021.06.07. 19:14:59

[©)] LB Export selected item(s) as 3 ZIP flle. I To szilvia kelemen@tech-arrow.com
Contact: ] Create report Export selected item(s) as a ZIP file. o
ontaces TIpTe Testg meeting 2021.05.06. 10:20:23 sandra.bullock@tech-arrow.commelissa mecarthy@tech-arrow.com Bec

=

@ Share Expiration date
Conversation History = R Double testing mesting 2021.05.06. 10:14:42 sandra.bullock@tech-arrow.com piration da
Deleted tems =] jake peralta@tech-arrow.com 2021.05.06.10:13:50 melissamccarthy @tech-arrow.com
Drafts = DEMO_Team@tech-arrou.com Testing 20210506, 10:13:46 DENO. K . |
Inbox =] sandrabullock@tech-arrow.com Demo test 20210115, 15:54:38 sandra.bullock@tech-arrow.comjake. h-arrow i @tech-

This email is shared Show detalls

Inline attachments
Journal Error: The portal seems to be incorrectly configured, Please contact
Junk Email Your administrator.
Notes
Outbox

RSS Subscriptions
Sent Items
@ Sync lssues

Tasks

Choose if you want to export all items from the current folder or only the selected items. Click

on Create or press enter.

Export to zip X

Name *: contentACCESS Portal Export 1/26/2023

Export: All items from the selected folder

#) Selected itemi(s) (1)

Create Cancel

The exported items/folders can be downloaded from the Task list. For more information, refer to the

section Download of export actions.

Create report

T contentACCESS Portal ¥ Connectto ~

# contentACCESS Portal / GDPR Exchange / jake.peralta@tech-arrowicom Search (jake.peralta@tech-arrowicom) - | Eengish- [
(L S8 | O tems1/6 ] [ Share
Export selected messagels) as a PST fle. From  jake.peralta@tech-arrow.com
Archive < Subject < Date S To < Date 2021.06.07. 19:14:59

[ Export selected item(s) as a ZIP file. To szilvia kelemen@tech-arrow.com

c
Contacts -] Create report <

= o Triple testing mesting 2021.05.06. 10:2023 arrow s hy@tech-arrowcom Bec
Conversation History 5 & e . Double testing meeting 2021.05.06. 10:14:42 sandrabullock@tech-arrow.com Expiration date
Deleted Items p \Gtech-arrow

= i 2021.05.06. 10:13:50 melissamccarthy@tech-arrow.com
Drafts = DEMO_Team @tech-arrowicom Testing 2021.05.06. 10:13:46 DEMO Team@tech-arrow.comjaks hy@tech-
Inbox =] sandra.bullock@tech-arrowicom Demo test 2021.01.15. 15:54:38 hy@tech-

This email i shared Show details

Inline attachments
Journal Error: The portal seems to be incorrectly configured. Please contact
Jonk Email your administrator.
Notes
Outbox

RSS Subscriptions
Sent ltems.
@) Sync lssues.

Tasks
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Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to

other users.

v [@ Share

Date To

20210506, 10:20:23
2021.05.06. 10:14:42
20210506, 10:13:50
2021.05.06. 10:13:46
20210115, 15:54:38

oEoQOa

Read more about this feature here.

GDPR File system

contentACCESS Portal is also a web user interface for the GDPR File system. Files indexed by the GDPR

File system job can be accessed by an end user from contentACCESS Portal during the file's retention

time.

GDPR File system tasks

By default, the following actions can be run on the selected GDPR File system items/folders using the

toolbar buttons:

1. Refresh

2. Export selected item(s) as a ZIP file
3. Create report

4. Share

The GDPR File system tasks can be disabled/enabled in the Administrator’s settings on the Task

types tab. For more information read the section Enabling/disabling tasks.
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(C[L]] cm | ° ftema 1712 = 2007-peugeot-307-64927_1.pdf [ Share
Created Modified
® 202009.29. 145311 This item is shared Show details
=] 2020.09.29. 14:49.05
B 2022.01.26. 10:44:45 Size
=] 2021.05.28. 13:50 104 MB
® Created
=2 2021.03.10. 432 20200 14:47:53
® B Modifi
C] X 2 20200 AT
B ‘ 2130 20210528 co Pt
w 20200929, 143220 20200929 144606 hADEMO_tenant GDPRFile\2007-
B 202105.28, 10:21:37 2021.05.28. 090341 TR Rl
=] 2021.05.28. 10:21:37 2021.05.28.08:53:13
L
T Online help

It is possible to select:
= the whole folder structure on the root
= arecursive folders structure
= child folders
= and items to process

For more information refer to the section Folder selection methods.

Refresh
This option should be used if any items have not been displayed in the item list yet, and the list of items

should be reloaded.

Export selected item(s) as a ZIP file

To export GDPR File system item(s)/folder(s) as a ZIP file, select the desired item(s) from the list view (or
select the node(s) in the left side pane) and click on the Export selected item(s) as a ZIP file button locat-
ed above the list view. The exported items are zipped in the background (on the server side). On the

screenshot below we have selected the Root folder (including all its subfolders) to be exported into ZIP:
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T contentACCESS Portal ¥ Connect to -

# contentACCESS Portal / GDPR File system / hA\DEMO_ienant GDPRFile i
click to export the Root folder (including the subfolders) as a ZIP file

IE come E @ o

o] ™ Fo| Export selected folder(s) to ZIP

Diacritics

Search (h:\DEMO._tenant GDPRFile) - EZEngish. [

Root (including all subfolders)
Filearchive

FileArchive,_tests

For Indexing

The exported items/folders can be downloaded from the Task list. For more information, refer to the

section Download of export actions.

Create report

Y/ contentACCESS Portal M Connect to -

# contentACCESS Portal / GDPR File system / hADEMO_tenant GDPRFile ch text here. Search (hADEMO_tenant GDPRFile) - EBEnglish- ]

Isfin cm < ftems: 1133 - 2007-peugeot-307-64927_1.pdf @ Share
N [ Export selected item(s) as a ZIP file.
[© = C Created @
Dcrcs
@ Filearchive [ @ shere ZoTTroT-TestEowneTstanual_1.pdf 2020.00.29. 1855315 2020.00.29, 14:53:11 hoiseshar Show details
© FileArchive testfiles | | 2020-renault-master-115052_1 pf 20200929, 144305 20200928, 144205
@ ForIndexing B Anschliedend_1.txt 2020.09.29. 14:56:27 2023.01.26. 104445 Size
) BBC_News_Culture_The_TV_shows_that_reveal_the._real_France.pdf 2021.05.28. 10:21:37 2021.05.28. 08143:50 104M8
W BBCNews Culture_What_the_Friends_reunion_reveals_and_shies_away_from.doex 2021.05.28. 10:2139 2023.01.26. 104522 Created
B Déjiny_1.6t 2020.08.29. 14:56:19 20210310, 115432 2020,09.29. 144753
® Health Med Computers 0809_1 docx 20200029, 14:43:34 20200929, 144616 e
® Lorem_1T.doc 202000.29. 145438 20200020, 145411 20200020, 14:47:50
B Moana_Youre _welcome_lyrics_english_Dwayne_Johnson txt 2021.05.28. 10:21:39 2021.05.28. 085420 Path
@ Performance Tuning for Applications on CCS anel HPCS White Paper_1.dock 20200029, 14:3220 20200020, 14:46:06 h\DEMO_tenant GDPRFile\2007-
B Sing_Im_sti_standing_lyrics_english Taron_Egerton.tt 2021.05.28. 10:2137 202105.28. 00:03:41 z=CE R
B The_lion king_Circle_of_ife_lyrics_engiish.txt 2021.05.28.10:2137 2021.05.28. 085313

Read more about this feature here.

Share item(s)

With this option, you can easily share links pointing to the selected items, which can be later sent to

other users.

ontentACCESS Portal

# contentACCESS Portal / GDPR File system / h:ADEMO_tenant GDPRFile text here Search (nADEMO_tenant_ GDPRFile) - EEEngisne  []
I=|lll < S L emsi1/13 Search i Curre B | 2007-peugeot-307-64927_i.pdf [ Share
N B Export selected itemls) as a ZIP file.
@) - o Crested Modified 8
Diacritics 8 _crestereport
O Flearchive ® G meaowiersmanual_T.pdf 202000.29. 145315 20200920 145311 i tem s shared Show detalls
© FileArchive testfles | | auit-master-115052_1 pdf 2020.09.29. 14:49:05 2020.08.29. 144905
@ ForIndexing B AnschlieBend_1.txt 2020.09.29. 14:56:27 2023.01.26. 104445 Size
® 8BC_News_Culture_The_TV_shows_that_reveal_the_real_France.pdf 202105.28. 102137 2021.05.28. 084350 104 M8
) BBCNews Culture_What._tne_Friends_reunion_reveals_and_shies_away_from.dacx 2021.05.28. 10:21:39 20230126, 104522 a—
B Déjiny 1.0t 2020.08.29. 14:56:19 20210310. 115432 20200929, 144753
® Health Med Computers 0809_1 docx 2020.00.29. 14:43:34 20200920, 144616 i
) Lorem_1.doc 2020.08.29. 145438 202009.29. 145411 20200929, 1447550
5] Moana Youre_welcame_lyrics_english Dayne_lohnsonitst 2021.05.28. 10:21:39 20210526, 085420 Path
] Performance Tuning for Applications on CCS and HPCS White Poper_ldocx 2020.08.29. 14:32:20 20200929, 144606 hADEMO _tenant GDPRFie\2007-
B Sing_Im_stilstanding_yrics_engiish_Taron_Egertontet 20210528, 10:2137 2021,05.28. 090341 peugect 3076527 :pdl
B The._lion _king_Circle_of_lfe_lyrics_englishtxt 2021.05.28. 10:21:37 202105.28.085313

Read more about this feature here.
SharePoint archive

contentACCESS Portal is also a web user interface for the contentACCESS SharePoint archive. Any files
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archived by a SharePoint Archive job can be accessed by an end user (with the necessary rights) from

contentACCESS Portal during the files’ retention time.

Item versions in SharePoint archive

In contentACCESS Portal, the end user may also view the versions of a file that have been created dur-
ing the archiving process. Versions are created when the original file is modified on SharePoint and the
archive job archives this new file version into the archive. The archive job can build up the whole version
history from the SharePoint site. In contentACCESS Portal, these versions are accessible in the “Ver-
sions” column of the item list. Click on the version count in this column and the document version(s) will

be displayed Document versions are marked with blue color.

¥ contentWEB M Connectto - =] Pierre Curie -

Creation date. Modified date Size r;d"“ Url Versions

TSR

ERRRIEECLLE LT

The version, the modification date, and the person who modified the items are displayed in the item’s

preview too.

Search (Version testing) - i3 English - u]

State Population_USA.xlsx

Expiration date
0 02:00:00

Name
State Population_USAxlsx
Order
49000

int.com/sites/Versiontesting/Shared Documen

06.102021 187 KB
06.10.2021 186K8  Szivia

EERPREREREE DD D@

06.10.2021 185K8  Scilia
06.102021 185KB
06.102021 185 K8

testing/Shared

testing/Shared

06.102021 185KE  Szivia

06.102021 184KB  Szilia
06.102021 203K8  Szivia
27.002021 182K8  Szivia

testing/Shared

EEEEEE D

The sharing, the search and the tasks from the toolbar are working only with the latest/current version
in the SharePoint archive. If the user stands on a previous version, the Share button is disabled. On the

other hand, if the user stands on a previous version, the tasks from the toolbar are enabled, but a mes-
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sage will appear to inform the user that the latest version will be added to the selected task.

Export to zip

Name *; contentWEB Export 12/22/2021

Export: All items from the selected folder
= Selected item(s) (1)

Only the latest version of the selected itemi(s) will

1
“ be processed,

Create Cancel

The version column needs to be enabled on the Settings page to see the versions in the contentACCESS
Portal. To pen the page, navigate to the logged-on user in the right upper part of the header bar, open

the dropdown menu and click on Settings:

Administrator -

contentACCESS Central Administration
My profile
Change user

Logout

On the Ul tab select the SharePoint archive model settings and select the Versions supported option

from the drop-down menu. The changes need to be saved at the top of the page.

SharePoint archive

SharePointArchive]

Icon Preview

icon-file-powerpoint SharePoint

Inactive items Versions

Supported Supported

Not supported
Supported

Important: LIMITATIONS: The full SP version history is archived for SharePoint 2019+ or Microsoft 365
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SharePoint archive tasks

By default, the following tasks can be triggered on the selected SharePoint archive items/folders using

the toolbar buttons:

1. Refresh

2. Export selected item(s) as a ZIP file
3. Create report

4. Share item(s)

5. Recover selected item(s)

6. Mark document(s) for delete

7. Legal hold

The SharePoint archive tasks can be disabled/enabled in the Administrator’s settings on the Task

types tab. For more information read section Enabling/disabling tasks.

It is possible to select
= the whole folder structure on the root,
= arecursive folder structure
= child folders
= and items to process

For more information refer to section Folder selection methods.

¥ contentACCESS Portal 2 Connect to -

# contentACCESS Portal SharePoint archive DEMO

1)
I= |" cha < ltems: 1/ 18
Custom list 1 E_BI Export selected item(s) as a ZIP file. 2)
Custom list 2 Create report 3)
Custom3 2 [ Share 4)
DelDoc1 B D Recover selected item(s). 5)
DelDoc2 B M Mark document(s) for delete 6)
Demeo calendar ) @ Legal hold 7)
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1. Refresh - This toolbar button should be used if any items have not been displayed in the item list

yet and the list of items should be reloaded

2. Export selected item(s) as a ZIP file - To export SharePoint archive item(s)/folder(s) as a ZIP file, se-
lect the desired item(s) from the list view (or select the node(s) in the left side pane) and click on
the Export selected item(s) as a ZIP file button located above the list view. The exported items
are zipped in the background (on the server side). The exported items/folders can be downloaded

from the Tasks list. (For more information refer to section Download of exportactions).

3. Create report - read more about this feature here.

4. Share item(s) - with this option, you can easily share links pointing to the selected items, which

can be later sent to other users. Read more about this feature here.

5. Recover selected items - with this function the user is able to recover the deleted item(s)/folder(s)
from the archive to the original location on the SharePoint site. The items can be recovered with

the original modification date, or with the recovery date.

6. Mark document(s) for delete - With this task you can mark/unmark documents to be later deleted
from the archive by the Delete job.You can either way mark/unmark only the selected files, or all files

from the current folder.

7. Legal hold - Read more about this feature here.

Opening shortcuts from SharePoint

The user can convert the archived files to shortcuts in the SharePoint archive. This option is generally

used for archived items older than 1 or 2 years (it changes from company to company).

During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original”,
“HTML shortcut”, or “Modern shortcut”. (For more information about the archive job and the convert

archived files to shortcuts option, please, refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but on SharePoint (unless
the shortcut can manage the version history), the files will be keeping the original format, and the user

will be able to open them easily.

On the other hand, when the Administrator uses the HTML shortcut type to convert files into shortcuts,
the original SharePoint items are replaced with HTML files on the SharePoint site. In this case, the en-
tire version history is deleted, and the user can open the archived item through the actions available on
the HTML shortcut.
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When the Modern shortcut type is used, the archived file is replaced with a .alink shortcut file. This
shortcut uses a Microsoft 365 technology called M365 File Handler, which allows SharePoint to recog-

nize the file type and automatically redirect the user to contentACCESS when the shortcut is opened.

A) Opening HTML shortcuts from SharePoint:

1. Open the shortcut by clicking on the file

TESTC D11_Archive Home HTML shortcutsREC Documents Gallery  Calendar  Board HTML shortcuts

HTML shortcuts > DE v

&) Open ¥ [ Share & Copylink TiJ Delete s Pintotop Yy Favorite Add shortcut ¥ & Download Eg Moveto (O Copyto

B Name - Modified @ ~ Modified By - +  Add column
®) 2026 harmonogram_Oko¢.pdf html February 9 Szilvia Kelemen
@) Anderungsprotokoll - Marz.csv.html February 9 Szilvia Kelemen
8) Import_Test @ Stage-2.csv.html February 9 Szilvia Kelemen
Q@ | @ ltem ID=12345pdfhtml ®  February 9 Szilvia Kelemen
®)  MaBnahmentibersicht.csv.html February 9 Szilvia Kelemen
®)  Recovered_ltem_#001.csv.html February 9 Szilvia Kelemen
®)  Systemprifung — erfolgreich.png.html February 9 Szilvia Kelemen

2. The preview of the shortcut is opened with some basic information: archivation time, file URL (loca-
tion of the item on SharePoint), size, and etc. In this window, the following actions are available for the

user:

@ item _ID=12345.pdf html

Item_ID=12345.pdf

02/18/2026 16:43:36

Ittps://2h2he3. sharepoint.comysites/TESTCDTI Archive/HTML
shortcuts/DE/ltem ID=12345.pdf

2055 KB
02/09/2026 141518
02/09/2026 14:19:48

What would you like to &

Download | Open In Portal

1. Preview - you can open the archived file's preview by using the right click and “Open link in a

new tab” on the Preview button. The user will be redirected to the Preview service page, where

the original file will be shown. From here, the user can download the original file, save it as PDF,
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or restore the shortcut.

2. Download - this button allows the user to download the original file (instead of the shortcut). It

is required to use the right click and “Open in new tab” option on this button as well.

3. Open in Portal - the option allows the user to check the archived item in the contentACCESS
Portal. On the Portal, the user can see the version history of the selected file, check the item
and/or file preview, download the document, or see all other items from the same folder. For

more information about the item preview in Portal, refer to the Item list and item preview sec-

tion of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this
case, the selected item is opened in the Portal, and the restoring process appears in a pop-up
window. When the process is finished, the user can open the restored file in SharePoint (opened
in a new tab) or cancel the action and stay on the Portal. This option works similarly to the Re-

cover selected item(s) function in the Portal.

ut restoring.docx

Shortcut restoring.docx ]
https://techarrow.sharepoint.com/sites/SPAshortcutting SKE/Library

for moved items
Open in SharePoint
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B) Opening Modern shortcuts from SharePoint:

Modern shortcuts in SharePoint can be opened in two ways: simply click on the file name, or use
the context menu (... -> Open -> contentACCESS shortcut handler). In both cases, the selected file

opens in a new window, where its content is displayed.

i1 SharePoint 2 Search this library _

Beta_CaC Home  Documents  Pages  CA ModernShortoyts  contentACCFSS  Site contents Edit
&) Open >| & Openinapp

CA ModernSho > 2026 v T3 Preview I? contentACCESS Shortcut handler I

[ Share

&) Open ¥ [ Share © Copylink T Delete £ Pi 4dd shortcut + 4 Download [g Move to
2 Copy link

B & =

m Name ~ 8, Manage access odified By ~ + Add column

% ESTIMATING OSCILLATING_BM.pdf.alink U Delete dele Vance

® o o

17 Favorite
(] v Event_Structures_Model.pdf.alink dele Vance
Add shortcut >

- - -
¥ MATLAB 3 D Elastostatics Code.pdf.alink J Download

iego Siciliani

%  Minimum Cycle Homology &Bases.pdf.alink &) Rename iego Sicilian
£ Pinto top
e Move to
@D Copyto
22 Automate >
9y Version history
¥ Restore archived file
B Edit in grid view
f:l Alert me

5+ Manage my alerts

Tl Details &

Within the file preview, you can download the original file, save it as a PDF, or restore the shortcut.
From the header, you can open the documentation through the question mark, and you will also see the
initials of the logged-in user. By clicking on it, you can view the user's name and email address, access
the profile (View account), log out, or open the related item directly in the contentACCESS Portal using

the Open Portal option.
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Shortcuts can be restored in two ways: from the preview or from the context menu. When restoring

from the preview, the Restore in progress window appears, followed by Restore is done! once the pro-

cess is complete. After closing the preview, the file will be available again in SharePoint with its original

format.

Y¢ techarrow

o, Download & Print O Restore ESTIMATING OSCILLATING_BM.pdf (124.6 KB)

Statistical estimation of the Oscillating Brownian Motion
Antoine Lejay+

Donin Dinnint

Restore Original X | | Restore Original X

K4

Restore is done!

Completed

y’(

Restore is in progress

L 4

Preparing...

ally, click here

i S e e S v e s o s
which many resulis are contained in the werk of J.-F. Le Gall [20].

Estimation come together with simulation and modelling, as models need to be calibrated.
This article deals with the parametric estimation of the coefficients of a one-dimensional SDE
of type

z

z

Alternatively, you can select one or more shortcuts from

the context menu (... -> Restore archived file).
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SharePoint £ Search this library _

Beta_CaC Home  Documents  Pages  CA_ModernShortcuts  contentACCESS  Site contents  Edit

CA_ModernSho... > 2026 v

T Delete <t Favorite J Download £g Moveto (O Copyto B Editingridview §f Automate ¥ % Restore archived file

D Name Modified ~ Modified By ~ + Add column
= ESTIMATING OSCILLATING_BM.pdf January 27 Adele Vance
v Event_Structures_Model.pdf.alink January 27 Adele Vance
(] v MATLAEB 3 D Elastostatics Code.pdf.alink E 1 Delete Diego Siciliani
7 Favorite
(] v Minimum Cycle Homology 8Bases.pdfalink -+ Diego Siciliani
4 Download
fe Move to
@ Copyto
3% Automate >

% Restore archived file

B Edit in grid view
£ Alert me

5+ Manage my alerts
Details

More >

It opens the Restore Shortcuts window, where multiple files can be processed at once. Clicking

the Restore button starts the process.

c 2% beta-manage.contentaccess.cloud/ShortcutHandler/handler/restore W Im} = @ Finish update §

k4

Restore Shortcuts

You are about to restore the selected shortcuts.
Clicking Restore will begin the r

Files to be restored:

M ATLAB 3 D Elastostatics Code.pdf
Minimum Cycle Homology &Bases.pdf

Once finished, two options appear: Open file (available only for single-file restore!) and Open containing
folder. The Open file button opens the restored file, while Open containing folder takes you to the

SharePoint folder where the file is located.
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€« c 25 beta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate?tenantld =28&taskld=5005 h* g 1 = e Finish update §

L4

Restore is done!

Completed

Open file
Open containing folder

Screenshot: Restore single item

< c 25 beta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate?tenantld =28&taskid=5004 4 a3 = @ Finish update ¥

4

Restore is done!

Completed

Open Containing Folder

Screenshot: Restore multiple items

OneDrive archive

contentACCESS Portal is also a web user interface for the contentACCESS OneDrive Archive. Any files
archived by a OneDrive archive job can be accessed by an end user (with the necessary rights) from con-

tentACCESS Portal during the files’ retention time.
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Item versions in OneDrive archive

In contentACCESS Portal, the user may also view the versions of a file that have been created during the

archiving process. Versions are created when the original file is modified in the user’'s OneDrive account,

and the archive job archives this new file version into the archive. In contentACCESS Portal, these ver-

sions are accessible in the “Versions” column of the item list. Click on the version count in this column,

and the document version(s) will be displayed. Document versions are marked with blue color. The item

versioning in the OneDrive archive works with the same method as in the SharePoint archive. For more

information refer to chapter Item versions in SharePoint Archive.

¥¢ contentACCESS Portal ¥ connectto -

Jake Peralta ~

# contentACCESS Portal |/ OneDrive archive | Jake Peralta

I/ B T oremsi/7

) Dokumenty Title

Microsoft Teams Chat Files.
&l - version 1

18711527-beautiful f-funchal-mad land-portugal jog

Dictionary.txt
Ireland,poff
Ocean’s Eleven.docx

Test.pptx

EP®EBLCE®

Yellowstone National Park.docx

OneDirive archive tasks

Modified

2021.05.10. 16:01:28
2021.06.04. 13:23:55
2021.06.04. 13:31:53
2021.05.10. 16:01:36
2021.05.10. 16:01:38
2021.06.04. 13:31:39
2021.05.10. 16:01:59

Modified by

Jake Peralta
Jake Peralta
Jake Peralta
Jake Peralta
Jake Peralta
Jake Peralta

Jake Peralta

Size

702K8
268.7 KB
7208
21MB
195.6 KB
5.2 MB
845.6 KB

Search (Jake Peralta)

This item is shared

Expiration date
2023.02.02. 01:00:00

Nazev
1007book you should re
adxsx

Poradi
1500.0

Size
69.9 KB

url

- Ef3 English ~ [n]

1001book you should read.xIsx [ Share

Show details

X)

https://techarrow-my.sharepoint.com/personal/jake_per

alta_tech-arrow_com/Documents/Prilohy;/1001bock yo

u should read.xlsx

Mark for delete
False

Ver

21,0510, 16:01:26 by Jake Peralta
Vcdified on 2021.05.26. 10:22:17 by Szilvia Kelemen

By default, the following tasks can be triggered on the selected OneDrive archive items/folders using

the toolbar buttons:

=

Refresh

A

Export selected item(s) as a ZIP file
3. Recover selected item(s)

4. Mark document(s) for delete

5. Legal hold

6. Create report

7. Share item(s)
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T contentACCESS Portal ¥ Connect to -

#& contentACCESS Portal OneDrive archive Jake Peralta

1)

I= |II <t < ltems: 1/ 7

) Dokumenty @ Export selected item(s) as a ZIP file‘z}
Microsoft Teams Chat Files B crestereport 3)
[ Share 4}

2 ) Recover selected item[s).S} |
= M Mark document(s) for delete 6}
® Legal hold 7)

The OneDrive archive tasks can be disabled/enabled in the Administrator’s settings on the Task

types tab. For more information read section Enabling/disabling tasks.

It is possible to select

the whole folder structure on the root,

a recursive folder structure

child folders

and items to process.

For more information refer to section Folder selection methods.

5.

Refresh - This toolbar button should be used if any items have not been displayed in the item list

yet and the list of items should be reloaded.

Export to ZIP - To export OneDrive archive item(s)/folder(s) as a ZIP file, select the desired
item(s) from the list view (or select the node(s) in the left side pane) and click on the Export se-
lected item(s) as a ZIP file button located above the list view. The exported items are zipped in
the background (on the server side). The exported items/folders can be downloaded from the

Tasks list. (For more information refer to section Download of export actions)

Recover selected items - W.ith this function the user is able to recover the deleted
item(s)/folder(s) from the archive to the original location in the OneDrive account. The items can

be recovered with the original modification date, or with the recovery date.

Mark document(s) for delete - With this task you can mark/unmark documents to be later deleted
from the archive by the Delete job. You can either way mark/unmark only the selected files, or
all files from the current folder. Select the desired action (mark or unmark) from

the Operation dropdown list and then click Create.

Legal hold - Read more about this feature here.
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6. Create report - Read more about this feature here.

7. Share item(s) - With this option, you can easily share links pointing to the selected items, which

can be later sent to other users. Read more about this feature here.

Opening shortcuts from OneDrive

The user can convert the archived files to shortcuts in the OneDrive archive. This option is generally

used for archived items older than 1 or 2 years (it changes from company to company).

During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original”,
“HTML shortcut”, or “Modern shortcut”. (For more information about the archive job and the convert

archived files to shortcuts option, please refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but on OneDrive (unless
the shortcut can manage the version history), the files will be keeping the original format, and the user

will be able to open them easily.

On the other hand, when the Administrator uses the “HTML shortcut” type to convert the archived files
into shortcuts, the OneDrive items will be replaced with HTML files on the OneDrive account. In this
case, the whole version history is deleted, and the user can open the archived item through

the actions available on the HTML shortcut.

When the Modern shortcut type is used, the archived file is replaced with a .alink shortcut file. This
shortcut uses a Microsoft 365 technology called M365 File Handler, which allows OneDrives to recog-

nize the file type and automatically redirect the user to contentACCESS when the shortcut is opened.

A) Opening HTML shortcuts from OneDrive

1. Open the file by clicking on the title
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Moje soubory > ODA_02

] Nazev v Zménéno v Autor zmény ~ Velikost souboru Sdileni Aktivita
[¢] 5 stages of the home buying process.docxhtml 24.08.2022 Harry Poter 470k8 Soukromé
Ol [@ AMemoir of Jane Austen.docxhtml [ 66kB Soukromé (O Piidali jste koments - 23. 3.
A Memoir of Jane Austen.docx
[¢]  Bad.docxhtml 58 kB Soukromé
1 Zobrazeni
[¢]  Dangerous Michael Jackson.docxhtml 65 kB Soukromé
® Zobrazit podrobnosti
[6]  Emmadocxhtml 58 kB Soukromé
1 névitévnik - 1 Zobrazeni ()
[¢]  Forever, Michael_Michael Jackson.docxhtml 68 kB Soukromé
Vy si toto zobrazil(z)
pred 7 min
[6]  George Washington.docx.html 63 kB Soukromé
[¢]  Huron River.dooxhtml 24.08.2022 Harry Poter 4,61kB Soukromé
[¢]  Chicago Loop.docxhtml 24.08.2022 Harry Poter 461kB Soukromé

2. The selected file will be opened on the same tab - here, the user can open, share, copy, download

(etc..) the file, close this tab, or carry out the activities related to the shortcut opening.

& c @ techarrow-my.sharepoint.com/personal/harry_potter_tech-arrow_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fharry_potter_tech-arrow_com%2FDocuments%2F0... & & 1© * © ®* = 0O &
# Sdilet G Kopirovat odkaz | Stahnout [£] A Memair of Jane Aust...html Informace [<] 2/26 >

4

A Memoir of Jane Austen.docx

05/15/2023 10:56:49

file u
https://techarrow-my.sharepoint.com/personal/harry._potter_tech-
arrow_com/Documents/ODA_02/A Memoir of Jane Austen.docx

118.1 KB

What would you like to do?

[ Preview J [ Download ) { Open in Portal ]

Please use right click and Open in new tab on buttons and links. Leam more

Click here! here.

3. In this tab, the following shortcut opening-related options are available for the user with some basic

information as well - archivation date, file URL (location of the item on OneDrive), and size:

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

149/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /Our vision of technological evolution A

% techarrow

4

A Memoir of Jane Austen.docx

05/15/2023 10:56:49

https://techarrow-my.sharepoint.com/personal/harry_potter_tech-
arrow_com/Documents/ODA_02/A Memoir of Jane Austen.docx

118.1 KB

What would you like to do?

1[ Preview ] [ Download j [ Open in Portal J 3.
4.

ease use right click and Open in new tab on buttons and links. Learn more

1. Preview - the file’s preview can be opened by clicking the right mouse button and the option

“Open link in a new tab”. The user will be redirected to the Preview service page, where the orig-

inal file will be shown. From here, the user can download the original file or save it as PDF.

2. Download - this button allows the user to download the original file (instead of the shortcut). It

is required to use the right click and “Open in new tab” option on this button as well.

3. Open in Portal - this option allows the user to check the archived item in the contentACCESS
Portal. In the Portal, the user can see the version history of the selected file, check the item
and/or file preview, download the document, or see all other items from the same folder. For

more information about the item preview in Portal, refer to the ltem list and item pre-

view section of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this
case, the selected item is opened in the Portal, and the restoring process appears in a pop-up
window. When the process is finished, the user can open the restored file in OneDrive (opened
in a new tab) or cancel the action and stay on the Portal. This option works similarly to

the Recover selected item(s) function in the Portal.
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A Memoir of Jane Austen.docx ) Restoring item...
https:/jtecharrow-

my.sharepoint.com/personal/harry_potter_tech-

arrow_com/Dacuments/ODA 02

open s

A Memeir of Jane Austen.docx <o
https://techarrow-

my.sharepoint.com/personal/harry_potter_tech-

arrow_com/Documents/QDA_02

Open in SharePoint

B) Opening Modern shortcuts from OneDrive:

Modern shortcuts in OneDrive can be opened in two ways: simply click on the file name, or use
the context menu (... -> Open -> contentACCESS shortcut handler). In both cases, the selected file

opens in a new window, where its content is displayed.

OneDrive O Search £ & ?

4+ Create or upload @) Open ~¥ [ Share GO Copylink [ Delete Yy Favorite - Fosort v X 1selected = ~  [ED Details
Méria Buga ® .

HIRLE My files > ! Modern shortcuts

(A Home

8 My files [ Name ~ Modified 7~ Modified By ~ File size ~ Sharing ~

&2 Shared ) v erE Private
L3 Preview

¥7 Favorites IV contentACCESS Shortcut ha...
7 Shopping listxlsx.alink [ Share ia Bugar 338 bytes Private

W Recycle bin

) ) & Copy link Lo
R 7 The Brainiacs.com.docx.alink ia Bugér 338 bytes Private

& Manage access

S People
g T Delete
® Media 17 Favorite
Add shortcut >
Quick access
4 Download
B Bets_CaC - contentACCESS
=D Rename
B Beta_CaC - CA Modemnsh...
o Move to
. Beta_CaC_Archive_Team
0 Copyto
@ Beta CaC
£ Automate >

. Beta_CaC_Backup
y Version history

B caenoa
B caen % Restore archived file
B 41 company Details
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Within the file preview, you can download the original file, save it as a PDF, or restore the shortcut.
From the header, you can open the documentation through the question mark, and you will also see the
initials of the logged-in user. By clicking on it, you can view the user’'s name and email address, access
the profile (View account), log out, or open the related item directly in the contentACCESS Portal using

the Open Portal option.

Y¢ techarrow &, Download v | & Print | O Restore, 2021333139JPG.jpg (286.5 KB) ©)

Sign out

Original file

As PDF

s

3/1l/9y

22 Open Portal
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Shortcuts can be restored in two ways: from the preview or from the context menu. When restoring
from the preview, the Restore in progress window appears, followed by Restore is done! once the pro-
cess is complete. After closing the preview, the file will be available again in OneDrive with its original

format.
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Alternatively, you can select one or more shortcuts from the OneDrive and restore them from the con-

Download ~

% techarrow

© Print | O Restore

Statistical estimation of the Oscillating Brownian Motion
Antoine Lejay~

Dnnin Dinntnt

ESTIMATING OSCILLATING_BM.pdf (124.¢

Restore Original

7(

Restore is in progress

Preparing...

ally, dick here

X | | Restore Original

v

Restore is done!

y(

Completed

o o v

-
which many resulis are contained in the work of J.-f

Estimation come together with simulation and modelling, as models need to be calibrated.
This article deals with the parametric estimation of the coefiicients of a one-dimensional SDE

oftype
z
z

text menu (... -> Restore archived file).

‘ =
OneDrive L Search o2 ] ? (ms)
< Create or upload &) Open ~  [& Share G Copylink T[] Delete <7 Favorite 7 Sort ¥ | X 1selected = v Details
Maria Bugar ) .
My files > | Modern shortcuts
(A1 Home
@ My files D Name ~ Modified @ ~ Modified By ~ File size ~ Sharing ~
Open >
&2 Shared gj
o e (-] 7( London.ppix.alink = ia Bugér 338 bytes Private
-
P
¥y Favorites Lo TEviEw
W Reyele V( Shopping listxlsx.alink ® share ia Bugér 338 bytes Private
ecycle bin
G G link
Eer sy 7( The Brainiacs.com.docx.alink opy i ia Bugdr 338 bytes Private
& Manage access
& People
Meetings 0 Delete
@ Media <7 Favorite
Add shortcut >
Quick access
1 Download
B Beta_cac - contentACCESS
E]) Rename
B Beta_CaC - CA Modemsh...
e Move to
Beta_CaC_Archive_Team
@O Copyto
n Beta_CaC
' Beta_CaC_Backup £ Automate ’
n CAEA QA 2y Version history
. CAEA ¥ Restore archived file
B A1 company Details
——

It opens the Restore Shortcuts window, where you can see the selected shortcuts to be restored. Click-

ing the Restore button starts the process.
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c 2% beta-manage.contentaccess.cloud/ShortcutHandler/handler/restore hxd In} = @ Finish update §

Restore Shortcuts

You are about to restore

Clicking Restore will begin

Files to be restored:

London.pptx

Once finished, two options appear: Open file and Open containing folder. The Open file button opens
the restored file, while Open containing folder takes you to the OneDruve folder where the file is locat-
ed.

< c 25 beta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate?tenantld =28&taskld=5005 h* g 1 = @ Finish update §

L4

Restore is done!

Completed

Open file
QOpen containing folder

Sharing

contentACCESS Portal is also a web user interface for the contentACCESS Sharing app. Any files shared
by the app can be accessed by an end user (with the necessary rights) from contentACCESS Portal.
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Sharing tasks
By default, the following actions can be run on the selected sharing items:
1. Refresh
2. Export selected item(s) as a ZIP file
3. Create report
4. Modify sharing options
5. Show related files
6. Download history refresh

The Export selected item(s) as a ZIP file and Create report sharing tasks can be disabled/enabled in the

Administrator’s settings on the Task types tab. For more information read section Enabling/disabling

tasks.

J¢/ contentACCESS Portal

A contentACCESS Portal ~ Sharing Search (jake peralta@tech-armow.com [Demol) - G English « (0]

1=/l cm cff
Shared Expiration Downlc Demo test.zip
n

Shorad by date. limit

5

TEDQQODEST®A

GF00CREED

[« I I

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of items

should be reloaded.
Export selected item(s) as a ZIP file

To export one or multiple sharing item(s) into ZIP format, select the item(s) from the item list and click

on the Export selected item(s) as a ZIP file button located above the item list.
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# contentACCESS Portal Sharing / jake.peralta@tech-arrow.com [Demo]

= ch < ltems: 1/ 154
I= Il
N @ Export selected item(s) as a ZIP file, I

Create report

iy

=) My shares
=+ My organization

Calendar

Choose if you want to export all items from the current folder, or only the selected item(s). Click on
Create or press enter.

Export to zip .

Name *: contentWEB Export 7/23/2020

Export: All items from the selacted folder
* | Selected item(s) (2)

Creats Cancel

Create report

# contentACCESS Portal / Sharing / jake.peralta@tech-arrow.com [Demo]

I=||II s -] [+ ltems: 1/ 154
T [a Export selected item(s) as a ZIP file.

= My shares 5 Create report

=) My organization

Calendar

Read more about this feature here.

Modify sharing options
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@ CoMentACCESS Portal | Sharing | jake peraltai@tech-ar Search (jake peraltatech-amowcom [Demol) - @B English - ]

cm © s
iy :‘_M :ﬂmm - e :;:.w - Demo test.zip
My organization
Calendar 2220313 Expired  Emai archive 0
) New NBA sexson to test LeB 2116 Active  Teams archive Unlimty
L] 241136, Unlinits
®
= Acadenne Transter docx Status
» Acadeenc Trsnste docx Fle systemm archive et
a Jake msg Emai archive Jake Pecahta
C) Melssamsg Emai archive Shared on
e e sesi Francemsg Emai srchive
e Andy Samberg's exeet Emai schive ‘
« B 1001b0ck you should resd.rsx OreDrive archive !
2 Virtusl Drive ppte Direct upload .
5 Epired  Direct
8 Expired  Direct upload
= Expired  Direct upload 2
E Expired  OneDrive arch cipients only
L] Expired
) Exp
) 016-18-college-ca. Expired 2
0 Emiy Brontezp
2 GOPR File system s
) Emal archive 4
L) _New 3
e To Melmamig : 2 Download istory z
e Jaka. Expired z .
o ‘ SRS iz RSN S & S » No downlo: -

Read more about this feature here.

Show related files

# ContentACCESS Portal | Sharing | sk perata ach m (Dermol . Seach (jake porataoch aronicorn Deml) | - 08 Engish =[]

1= S8 T v emsisim
— — Sud © bpmbon © (e ek BBC_news_culture_the_tv_shows_t
5 Wy shan on ante it hat_reveal_the_real_France.msg
3 My omganization 0 Demo testzip Jp—— Toams chatarchive 1
Cain sandira ullocktech Fmail sechive n
8 Maw NEA season to test Lefiron lames abilties pat wazne1 Teams archive Unimi
o jske persh o has dounicaded your shaved 20220221 Emal sechive Ui
» Academic Transfer doc w2021 Fiegstem achive 20
® hcademic Transfar dock sancirabullockGrec 20221 Finspstom ke 20
"] Mcademic Transfer.doc: sandra.bullock@tech- Fike system archive w e
a Jake msg ‘sandra. bullock@tech- Email archive 20 = "
a Velisamsg sandira ullock e Emal aechive 20 Sandia Bulock
Shared on
a8 Andy Samberg's careermsg sandira bullockBtech- 20220210 Emalsechive 2 . 20220210064529
o 1001500k you shouid resd.dex jskege 220207, Onelrve archive 1
8 Virus Drive st sanciea bullock @ Direct uplosd 3 .
o Direct upload
m Dieect upload
= A4 - Edt tenantjog sandrabullockBtech 20220207, Duvect upload
B 1001 movie you shouid wetchixt sancha bullock OneDrve archive 1 —
= Test it e attachmsg sancira ok Btec Email schive 1 amts orly
e Tost with e attachmsg sarcira bulock Gtech Email sechive 1 ipient(s)
8 15-colloge catalog-north seatie- cotegepdt Fingstom e 2 jake. pralts@tech-arromcom
0 Emity Brome zip 20220211 Teams chat archive 3 Madel
- Health Mex mputers 080%_1,doce 202202,05. PR File system 5 e
5 o alssa + Jakemsg 20220205, Emal sechive 4 F—
B 86C_News Culture_Ar_La_Peregrina,The_worlds mostfamous pe _ sandrabullocktech- 20220204 20220205 Emal sechive 3
= To Metssamsg sarcirs bulock@res 020 Fmal sechive 2
a [ sandraullock@tech.  2022.02.04 Fmail sechive :
- . N N Dovnload histary ]

Read more about this feature here.

Download history refresh

This option should be used if any downloads of a shared item have not been displayed yet and the list

should be reloaded.
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# contentACCESS Portal / Sharing | jake.peralta@tech-arrow.com [Demo] Type s Search (jake.peralta@tech-arrow.com [Demo]) | -~ 3 English ~
1=l fs] -] 2 ttems1/154 k ted folder..
Shared by

© =] BBC_News_Culture_Art_La_Peregrina_The_worlds_most_famous_pe ~ sandrabullock@tech- ~ 2022.02.04. 20220206,  Bxpired  Email archive 3 - Sandra Bullock

3 My shares = To Melissamsg sandrabullock@tech- 20220204, 20220226,  Expired  Email archive 2 ot

5) My organization = Jake.msg sandrabullock@tech-  2022.02.04.  2022.02.26, Expired  Email archive 2 20220210, 08:45:29
=} Your BETA - TECH-ARROW STORE order is now complete.msg sandrabullock@tech- 20220204, 20220226,  Expired  Email archive 2 Expiration date
W American Grown by Michelle (1) (1).docx sandrabullock@tech-  2022.02.04.  2022.02.26, Expired  Direct upload 2 202203.02. 23:59:59
=2 jake_peralta@tech-arrow_com has downloaded your shared sandrabullock@tech- 20220204,  2022.02.26. Expired  Direct upload 2 Download limit
= Periodical search result msg sandrabullock@tech- 20020204 20220205 Expired  Direct upload 2 20 per recipient
i) ‘American Grown by Michelle .docx sandra.bullock@tech-  2022.02.04. 2022.02.05. Expired Direct upload 2 E:Dwr\lcsd count
=] jake_peralta@tech-arrow_com has downloaded your shared sandrabullock@tech- 20220204, 20220226,  Expired  Direct upload 2 Sharet with
® Filtering in reports.xisx sandrabullock@tech- 20220204, 20220226,  Expired  Directupload 2 Recipients only
=] ron-weasleyjpg sandrabullock@tech- 20220204, 20220226, Expired  Directupload 2 Reciplent(s)
[5) Sandra Bullock. contentACCESS Dev. contentACCESS zip sandrabullock@tech- 20220204, 20220226,  Expired  Direct upload 2 Jake peralta@tech-arrow.com
= Elvis Presleyjpg sandrabullock@tech- 20220204, 20220226,  Expired  Direct upload 2 . Model

= _testmessage_.msg sandrabullock@tech- 20220204,  2022.02.26. Expired  Direct upload 2 A =i
=] Periodical search resultmsg sandrabullock@tech- 20220204, 20220205  Expired  Direct upload 1 N
i) ‘American Grown by Michelle .docx sandra.bullock@tech-  2022.02.04. 2022.02.05. Expired Direct upload 1 Sharing eptions Shaw related files
w harry-potter-16)pg sandrabullock@tech- 20220204, 20220205 Expired  SharePointProxyModel 1
= jake_peralta@tech-arrow_com has downloaded your shared sandrabullock@tech- 20220204, 20220205  Expired  Direct upload 2
® Melissa McCarthy, contentACCESS Dev.zip sandra.bullock@tech-  2022.02.04. 2022.02.05. Expired Teams chat archive 2
[5) contentACCESS Devzip sandrabullock@tech- 20220204, 20220205  Expired  Teams chat archive 2
B Erika Bugarzzip sandrabullock@tech-  2022.02.04.  2022.02.05, Expired  Teams chat archive 2 Name Dovmload
[5) Emily Bronte.zip sandrabullock@tech- 20220204, 20220205 Expired  Teams chat archive 2 date
Piilohy sandrabullock@tech- 20220204, 20220205  Expired  OneDrive archive 2 eperataGish. 20220270 Gther

B 1001 movie you should watch.txt sandrabullock@tech-  202202.04.  2022.02.05 Expired  OneDrive archive 4 arrowcom 09:25:44 device
) 2007-peugeot-307-64927. pdf sandrabullock@tech- 20220204, 20220205 Expired  OneDrive archive 4
® Agnes Grey.doc 20220204 20220205  Expired  OneDrive archive 4 R

Teams archive

contentACCESS Portal is also a web user interface for Teams archive and Teams chat archive. Items
archived by an archiving job can be accessed by an end user from contentACCESS Portal during their

retention time.

Item versions in Teams archive

In contentACCESS Portal, the end user may also view the versions of a file or message that have been
created during the archiving process. Versions are created when the original file or message is modified
in the Teams (or on the SharePoint site related to the team) and the archive job archives this new
file/message version into the archive. In contentACCESS Portal, these versions are accessible in
the “Versions” column of the item list. Click on the version count in this column and the item version(s)

will be displayed. Document versions are marked with blue color.

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

158/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/

. /Our vision of technological evolution A

% techarrow

¥§ contentACCESS Portal

# contentACCESS Portal / Teams archive / SKE DemoTeam Search (SKE_DemoTeam) - EEEnglish- ]
Is|lll cha T orems1/15 WActive only  Search in selected folder, Expiration date  09/11/2024 =
: Date Sender Title Channel Folder Versions
Files Szilvia Kelemen
09/11/2023 8:43:38 Edited
Notes n 09/11/2023 8:43:38 Szilvia Kelemen ~versien § General TEST
Pests 6} 09/11/2023 8:43:38 Szilvia Kelemen - version 4 General
=) All SharePoint data [} 09/11/2023 8:43:38 Szilvia Kelemen - version 3 General Test(s), testing, or TEST may refer to:
6} 09/11/2023 8:4338 Szilvia Kelemen - version 2 General O T (EETETE A ST
[} 09/11/2023 8:43:38 Szilvia Kelemen - version 1 General IIIEBINEL TUETIES (T SR 12
— - - - respondents’ knowledge or other abilities
5} T0/10/2025 115216 ContentACCESS MITlions Of PEOPIE WOTKINg O thelr Projects are Using MICrOSOTt Teams & their General General
] 02/10/2023 13:16:32 Szilvia Kelemen Elizabeth Bennet General General 11
3] 02/10/2023 13:14:25 Elizabeth Bennet Szilvia Kelemen SKE_DemoTeam General General 14 A d .
] 02/10/2023 13:13:56 Szilvia Kelemen Halloween Il - Wikipedia article General General 1« rts an entertalnment
o * Test (2013 film), an American film
5} 02/10/2023 13:13:19 Elizabeth Bennet General General |+ Test (2014 fim),  Russian fim
| 02/10/2023 13:1236 Szilvia Kelemen General General 2| » Test(group). ajazz collective
i} 02/10/2023 13:12:04 Elizabeth Bennet General General v| = Tests (album). a 1998 album by The
} Microphones
[} 02/10/2023 13:11:46 Szilvia Kelemen General General + Testing (alburn), an album by ASAP Rocky
5} 02/10/2023 13:11:32 Szilvia Kelemen By the end of the 12th century, the celebration had become known as the holy days  General General
] 02/10/2023 13:10:40 Szilvia Kelemen History General General
] 02/10/2023 13:09:48 Elizabeth Bennet General General H
3] 02/10/2023 1257:31 Elizabeth Bennet Etymology General General ComPUTlng
: * test, a reserved top-level domain
5} 02/10/2023 12:55:06 Elizabeth Bennet General General * Software testing
G} 02/10/2023 12:40:05 Szilvia Kelemen Halloween General General 0 il e g ey

evaluating conditional expressions
TEST (86 instruction), an xB6 assembly
language instruction

People

™ * Test (wrestler), ring nﬂi ﬁi Eﬂi E! <

ntentACCESS Portal

# contentACCESS Portal | Teams archive / SKE_DemoTeam Type searc Search (SKE_DemoTeam) - EEEngish- ]
[HIl]] ch v hemsi1/8 WActiveonly  Search in selected folder. References.txt
9 General ; . -
Name Creation Modified Size Modiified o Versions
Files date date by
Notes ® 2011 ford fiesta owners 09/11/2023 03/11/2023 28MB  Szilvia https://techarrow.sharepoint.com/sites/SKE_DemoTeam/DemoDoc e Expoation/date)
11/09/2024 2:00:00
Posts ] 2011-ford-fiesta-owners- 09/11/2023 09/11/2023 2.8MB Szilvia https://techarrow.sharepoint.com/sites/SKE_DemoTeam/DemoDoc /09
51 All SharePoint data £} 2016-18-college-catalog-north-  09/11/2023 09/11/2023 10119 Szivia https://techarrow.sharepoint.comysites/SKE_DemaTeam/DemaDoc Name —
Referencestat —
£} 2020-renault-master-115052.pdf  09/11/2023 09/11/2023 115MB  Szivia https://techarrow.sharepoint.comysites/SKE_DemaTeam,/DemoDoc —
5) Documents E] Browser elements:bt 09/11/2023 09/11/2023 1MB Szilvia https://techarrow:sharepoint.com/sites/SKE_DemoTeam/DemoDoc ?O’gg'
cite Acsete ® Nebraska cityjpg 09/11/2023 09/11/2023 487KB  Szilvia https://techarrow.sharepoint.comysites/SKE_DemoTeam/DemoDoc )
3 [~] Nebraska Hiking.jpg 09/11/2023 09/11/2023 108KB  Szilvia https://techarrow.sharepoint.com/sites/SKE_DemoTeam/DemoDoc Size
2
E} ~version 2 09/11/2023 09/11/2023 331KB  Szivia https://techarrow.sharepoint.comysites/SKE_DemaTeam/DemoDoc 0 i
https://techarrow.sharepoint.com/sites/SKE_De
a ~version 1 09/11/2023 09/11/2023 331KB  Szivia https://techarrow.sharepoint.comysites/SKE_DemoTeam/DemoDoc

moTeam/DemoDocuments/References et

Version 3.0
Created on 09/11/2023 9:53:47 by Szilvia Kelemen
Moiified on 08/11/2023 12:15:45 by Szilvia Kelemen

Note: Please take note of the behavior linked to title renaming on a SharePoint site related to the
Teams. If you opt to rename the title multiple times, followed by archiving the file along with its com-
plete version history, the file's preview will consistently show the latest title for all versions. This behav-
ior is a direct outcome of the SharePoint versioning system, which always displays the latest title for all

versions. This is a limitation of the SharePoint versioning.

Teams archive tasks

By default, the following actions can be run on the selected Teams archive items:
1. Refresh

2. Export selected item(s) as a ZIP file
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3. Create report

4. Share item(s)
5. Mark document(s) for delete

The Export selected item(s) as a ZIP file and Create report tasks can be disabled/enabled in the Ad-

ministrator’s settings on the Task types tab. For more information read section Enabling/disabling

tasks.

W contentACCESS Portal

¥ Connect to -

[

Jake Peralta -

% contentACCESS Portal / Teams archive / DEMO_Team Search (DEMQ_Team) - EfS English + [n]
1)
I=|lll cm < ltems: 1/30 @
s Share
Export selected itemis) as a ZIP file.
© ot seleced ftamls) 22 e 2) er Title Channel Folder Versions Expirationdate  202307.21
5 Testing B crestereport 3)
5 2 [ share 4)
5) Al sharePoint data [} ) ACCESS Dev This item is shared Show details
W Mark document(s) for delete 5)
o] Rk —ereta Bullogl
® Jake Peralta 2022.06.02
o 100451
®  20211019.083807  SamdmBuloce " G Gemem | conten HACCESS Store Dev
®n
o Reply count: 1
] contentACCESS Dev
o] third test message 20220024003
n Second test message Millions of people working on their projects
® 2020721, 07181 . are using Microsoft Teams as their
[0 20210629, 08:26:51 —
® 20210526, 10:22:21 important infc
s - members. So many important details in
] 20210514, 151049 Genera emails, so many files Iocated on their file
] 20210514, 15:10:31 Genera servers and SharePaint. But sometimes, the
® 20270512, 0855218 Genera crucial information, messages, or files which
are impartant for the project can be found
[0 20210512.0851:53 Sailviz Kelemen Genera e e e
] 20210217, 141009 Sailvia Kelemen General Genera cons nd difficult o find all these small
- S ) N - little detail...or to find a way how to share
o] 20210217, 115012 Sailvia Keleme Genera e o oo e st e o
[0 20210112, 16:10:46 ) Bug related test message with attachments Genera alrescy 3 solution!
® 20210112, 1609820 st for opening and downloading the attachments (bug related message) Genera
R N ContentACCESS for MS Teams connects the
] 2021.01.12. 16:08:33 Franchise Hist General essential IT-systems with your Microsoft
[0 20210112 Jake Feralia Los Angeles Rams Genera
o] 20200020, 135758 Szilvia Kelemen
] 20200929, 135520 Sailvia Kelemen
B 20200929, 134854 + your file servers and workstations,
[0 20200929, 134942 + Microsoft SharePoint, OneDrive, MS
® 20200920, 134915 Teams,
+ any other source you connect to
cOntentACCESS.
Turn your Microsoft Teams into the ultimate
6] 20200929 13.45:41 productivity tool with contentACCESS for MS

209nna 70 13445

Teams! Enjoy the most reliable search tools

Refresh

This option should be used if any items have not been displayed in the item list yet and the list of items

should be reloaded.

Export selected item(s) as a ZIP file
To export one or multiple item(s) into ZIP format, select the item(s) from the item list and click on the

Export selected item(s) as a ZIP file button located above the item list.
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# contentACCESS Portal Teams archive DEMO_Team

|=||“ <t < ftems: 1/37
@ Export selected item(s) as a ZIP file, I
2 .
Title

+) Testing Create report

]
) All SharePoint data [ Share

m U UEET T UITO O Sdidrd TOimock

[Ei] 2021.12.17. 09:13:08 lake Peralta

Choose if you want to export all items from the current folder, or only the selected item(s). Click on

Create or press enter.

Export to zip :

MName *: contentWEB Export 10/22/2020

Export: All items from the selected folder
= Selected itemis) (1)

Create Cancel

Create report

# contentACCESS Portal Teams archive DEMO_Team

|=||“ <t < ltems: 1/ 37
__) E_B] Export selected item(s) as a ZIP file,

Title
+) Testing Create report
[ :
=) All SharePoint data Share

[ EUEE L E T UL TO I AU DUmoCK

[Ei] 2021.12.17. 09:13:08 lake Peralta

Read more about this feature here.

Share item(s) and Share

With these options, you can easily share links pointing to the selected items, which can be later sent to

other users.

V¢ contentACCESS Portal & Connectto - B Jake Peralta -

# contentACCESS Portal | Teams archive / DEMO Team Type search text here. Search (DEMO_Team) - Ef3 English ~ Q
[T Sl T remsi/3 Search in selected folder. -
B) Export selected item(s) as a ZIP file, N s Share
& Title Channel Folder Versions Expirationdate 20220112
® Testing Create report
i3] m General General
Share
D Al SharePoint data " pa— R — General  General This item is shared Show details
0 202112.17.09:1308 Jake Peralta General General
0 2021.10.19.09:3807 Sandra Bullock General General Jake Peralta 2021.01.12. 16:08:33 1
0 202110.19.0937:56 contentACCESS General General Franchise History
0 2021.10.12.09:3030 Jake Peraita General General
Cleveland Rams (1936-1945)
™ M4 1> nasTea laba Daraita Ganaral Fanaral
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Both options are described in this section.

Mark document(s) for delete

With this task, you can mark/unmark documents to be later deleted from the archive by the Delete job.

You can either way mark/unmark only the selected files, or all files from the current folder.

V9 contentACCESS Portal £ Connect to B Jake Peraita ~

# contentACCESS Portal / Teams archive / DEMO_Team Type search text here. Search (DEMO_Team) - EEEngishe ]
Il Sl 2 [ rems1/39 Search n selecte folder,
D) Export selected item(s) as a ZIP file. o Share
2 Title Channel  Folder Versions Expiration date  2023.07.21.
5) Testing Create report
[ Share
) Al SharsFoint data o] CESS Dev General  General This item is shared Show details
1 Mark document(s) for delete
o) —_— oA .. lock General General
o) 20220221.02:18:34 Sandra Bullock General General Jake Peralta 2022.06.02.
10:0451
0 2021.1217.0:13:08 Jake Peralta General General
6} 2021.10.19. 09:38:07 Sandra Bullock General General contentACCESS Store Dev
6} 2021.10.19. 08:37:56 contentACCESS General General
®n 2021.10.12. 09:30:30 Jake Peralta General General Reply count: 1

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive

Process: All items from the selected folder

= Selected item(s) (1)

Operation™: | Mark for delete v

Create Cancel

Teams chat archive tasks
By default, the following actions can be run on the selected Teams chat archive items:
1) Refresh (list)
2) Export selected item(s) as a ZIP file
3) Create report
4) Share item(s)
5) Mark document(s) for delete
6) Download
7) Share

8) Refresh (item)

contentACCESS Portal Manual | Version 7.2 | ALLRIGHTS RESERVED

162/171
TECH-ARROW, a.s. | Kazanska 5B, 821 06 Bratislava, Slovakia, EU | E-mail: sales@tech-arrow.com | www.tech-arrow.com


mailto:sales@tech-arrow.com
http://www.tech-arrow.com/
https://documentation.tech-arrow.com/contentaccess-documentation-version-paris/?section=configuration-of-delete-job-in-teams-archive-v-paris

. our vision of technological evolution A

\ 7
¢ techarrow
The Export selected item(s) as a ZIP file and Create report tasks can be disabled/enabled in the Admin-

istrator’s settings on the Task types tab. For more information read section Enabling/disablingtasks.

W contentACCESS Portal

A contentACCESS Portal / Teams chat archive / Emo Ru Search (Ermo Rubik) - EE English - [u]

1) 6) 7] 8

[HIL cl c ltams: 1/16 Vinactive only  Search n seiected folde & Download [ Share 3 Refresh

Erno Rubik, Jake Peralta

Jake Peralta 07.04.2022 08:50:35
Toy Stery 4 | Official Teaser Trailer
Pixar | 45.5M views | 3 years ago

o] 21122021 10:00:44
5] 25112021 11:56:58
(5] 07.092021 14:21:15

Refresh (list)

This option should be used if any items have not been displayed in the item list yet and the list of items

should be reloaded.

Export selected item(s) as a ZIP file

To export one or multiple item(s) into ZIP format, select the item(s) from the item list and click on the

Export selected item(s) as a ZIP file button located above the item list.

# contentACCESS Portal Teams chat archive Jake Peralta

I= |" cta ~ ltems: 1/7

@ Export selected item(s) as a ZIP ﬂle.l
Create report
[ Share

Group chats

Meetings ™

Choose if you want to export all items from the current folder, or only the selected item(s). Click on

Create or press enter.
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Export to zip

Name *: contentWEB Export 10/22/2020

Export: All items from the selected folder
= Selected item(s) (1)

Create Cancel

Create report

#A contentACCESS Portal / Teams chat archive / Jake Peralta

I= I" <t < tems: 1/7
@ Export selected item(s) as a ZIP file.

E| Create report

Group chats

Meetings m Sh.ér_e........ I

Read more about this feature here.

Share item(s) and Share

With these options, you can easily share links pointing to the selected items, which can be later sent to

other users.

# contentACCESS Portal |/ Teams chat archive | Jake Peralt Search (Jake Peralta) - E@Engishe (]
I=|ln cB 2 kems1/7 Search in selected flder. & Dowrload S Refresh
[} Export selected itemis) 25 a ZIP file.
g Title Jake Peralta, Melissa McCarthy,
Group chats ﬁm” contentACCESS Dev
Mestings 0 T WU Emo Rubik
5] 2022.04.07. 08:39:19 Sandra Bullock contentACCESS Dev, contentACCESS
— This item is shared Show details
5] 2022.04.06. 16:13:23 Szilvia Kelemen

Both options are described in this section.

Mark document(s) for delete
With this task, you can mark/unmark documents to be later deleted from the archive by the Delete job.

You can either way mark/unmark only the selected chats or all chats from the current folder.
First and foremost, the Mark document(s) for delete function needs to be enabled in the Administrator’s

settings on the Task types tab. For more information read section Enabling/disabling tasks.

After enabling the Mark for delete function, go back to the Portal. If the option doesn’t appear in the

CONLEIt Gy NPT 3157980, dis HRAUiERGkoOr You don't have access to that function. In that
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case, contact your Administrator.

The Mark for delete function works differently in the Teams chat archive than in the other models.
Here, if you mark a chat for deletion, the icon will appear on the messages (in the preview) instead of
the whole conversation (on the item’s list). But, if all messages are deleted from the chat, the conversa-
tion disappears from the items’ list. It is also possible to delete a whole Teams chat archive entity with
the delete job.

Y& contentACCESS Portal £ Connectto + =] Emo Rubik -

# contentACCESS Portal / Teams chat archive / Erno Rubik Search (Emo Rubik) - Ei3 English ~ [n]
|= |" <t o hems1/18 Winactive only  Search in selected folder... A Download [ Share &3 Refresh
Date Title Erno Rubik, Pierre Curie

Group chats B 19.04.2022 08:49:33 Erika Bugér

Meetings 5] 13.04.2022 15:23:13 Tina Turner et B
5] 13.04.2022 1520:50 Damon Williams
) 12042022 143528 Larry King
o) 07.04.2022 085035 Jake Peralta 08.03.2022 134503 E
o) 05.04.2022 10:27:41 Ajay Patel "
5} 04.04.2022 16:22:43 MarieCurie ElD
) 31.03.2022 092026 Szilvia Kelemen
) 14.03.2022 1543:42 Elena Ferrante 08.03.2022 1341:51 E
o) 10.03.2022 13:1937 Ron Weasley testimage
o) 10.03.2022 11:17:33 Harry Poter

“mn 25.02.2002 10:13:26 Elvs Presley
o) 23.02.2002 092724 Emily Bronte
o) 08.02.2022 13:00:08 Roger Ebert
o) 21.12.2021 10:00:44 Erik Larson
o) 25.11.2021 115658 Ferenc Balogh
B 07.09.2021 1421:15 ContentACCESS E
08.03.2022 134133

test!

Select the desired action (mark or unmark) from the Operation dropdown list and then click Create.

Delete from archive

Process: All items from the selected folder

o) Selected item(s) (1)

Operation™  Mark for delete M

Create Cancel

Download

The selected Teams chat archive item can be downloaded by clicking on this button.

# contentACCESS Portal / Teams chat archive / Jake Peralta Search (Jake Peralta) - | mEngishe []
1111 (53 < ltems: 1/ 7 Search in selected folder... [ Share 3 Refresh
[} Export selected itemis) as a ZIP file.
Title Jake Peralta, Melissa McCarthy,
Group chats B createepon contentACCESS Dev
Mestings 0 Emo Rubik
6] Sandra Bullock contentACCESS Dev, contentACCESS
This item s shared Show detals
6] Szilvia Kelemen
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Refresh (item)

This option should be used if any changes were made to the selected item and the changes are not yet

displayed in the preview.

# contentACCESS Portal | Teams chat archive Search (Jake Peralta) - Ei3 English ~ n]

m(s) as a ZIP file.

Title Jake Peralta, Melissa McCarthy,
contentACCESS Dev

Group chats
Meetings 0 Erno Rubik

Sandra Bullock, contentACCESS Dev, contentACCESS

This item is shared Show details
Szilvia Kelemen

Opening shortcuts from Teams

The user can convert the archived files to shortcuts in the Teams archive. This option is generally used

for archived items older than 1 or 2 years (it changes from company to company).

During the process, the Administrator can decide which shortcut type he wishes to use: “Keep original”,
“HTML shortcut”, or “Modern shortcut”. (For more information about the archive job and the convert

archived files to shortcuts option, please refer to this chapter of the contentACCESS documentation.)

If he uses the “Keep original” option, the files will be converted into shortcuts, but in the Teams and on
the Team-related SharePoint site (unless the shortcut can manage the version history), the files will be

keeping the original format, and the user will be able to open them easily.

On the other hand, when the Administrator uses the “HTML shortcut” type to convert the archived files
into shortcuts, the Teams items (and custom SharePoint data) will be replaced with HTML files in the
Teams and on the Team-related SharePoint site. In this case, the whole version history is deleted, and
the user can open the archived item through the actions available on the HTML shortcut in Teams (or in
SharePoint).

When the Modern shortcut type is used, the archived file is replaced with a. alink shortcut file. This
shortcut uses a Microsoft 365 technology called M365 File Handler, which allows Teams and the Team-
related SharePoint site to recognize the file type and automatically redirect the user to contentACCESS

when the shortcut is opened.

A) Opening HTML shortcuts from Teams/Team-related SharePoint site

1. Open the file by clicking on the title
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Documents > General

D Name Modified ~ Modified By *~ File Size Version

Archive date June 4 Szilvia Kelemen 6 items 1.0

[6] 93589064 gettyimages-51332451.jpg.html May 29 SharePoint App 4.79 KB 13.0

[¢] 10 thing you should know about Sicily.docx...  May 29 SharePoint App 5.20 KB 16.0

[2]  1001book you should read xlsx.html May 29 SharePoint App 5.15KB 13.0

[e]  2011-ford-fiesta-owners-manual.pdfhtml June 5 SharePoint App 479 KB 18.0

[&]  2016-18-college-catalog-north-seattle-coll... ~ May 29 SharePoint App 4.83 KB 12.0

[6]  2020-renault-master-115052.pdf.html May 29 SharePoint App 478 KB 12.0

[e]  22815-best-of-dakotas-1cjpg.html May 29 SharePoint App 477 KB 15.0

I [¢]  Aborigianl culture_Sydney.txt.html I May 22 SharePoint App 478 KB 13.0

2. The selected file will be opened on the same tab - here, the user can open, share, copy, download

(etc..) the file, close this tab, or carry out the activities related to the shortcut opening.

o} -
ey Aborigianl culture_Sydney.txt.html| Close
Chat
e
i N~
Calenctr
%’ Aborigianl culture_Sydney.txt
0
Files
06/05/2023 11:17:54
ht-lpsfflmharluw\har int.com/sites/TEAshortuctting_team/Shared
E] Documents/General/Aberigian! culture_ Sydney.txt

1.7KB
What would you like to do?

N N 5
Preview | [ Download || openinportal |

3. In this tab, the following shortcut opening-related options are available for the user with some basic

information as well - archivation date, file URL (location of the item on Teams), and size:
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4

Aborigianl culture_Sydney.txt

06/05/2023 11:17:54

https://techarrow.sharepoint.com/sites/TEAshortuctting_team/Shared
Documents/General/Aborigianl culture_Sydney.txt

1.7KB

What would you like to do?

[ 1. Preview ] [ 2. Download ] [ 3. Open in Portal ]

4.

Please use right dlick and Open in new tab on buttons and links. Leamn more

1. Preview - you can open the archived file’s preview by using the right click and “Open link in a

new tab” on the Preview button. The user will be redirected to the Preview service page, where

the original file will be shown. From here, the user can download the original file, save it as PDF,

or restore the shortcut.

2. Download - this button allows the user to download the original file (instead of the shortcut). It

is required to use the right click and “Open in new tab” option on this button as well.

3. Open in Portal - this option allows the user to check the archived item in the contentACCESS
Portal. In the Portal, the user can see the version history of the selected file, check the item

and/or file preview, download the document, or see all other items from the same folder. For

more information about the item preview in Portal, refer to the ltem list and item pre-

view section of the manual.

4. Restore original - it is also possible to restore the shortcut to the original file from here. In this
case, the selected item is opened in the Portal, and the restoring process appears in a pop-up
window. When the process is finished, the user can open the restored file in SharePoint (opened
in a new tab) or cancel the action and stay on the Portal. This option works similarly to

the Recover selected item(s) function in the Portal.
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Aborigianl culture_Sydney.txt « Restoring item..
https://techarrow.sharepoint.com/sites/TEAshortuctting_team/Shared

Documents/General

Aborigianl culture_Sydney.txt o
https://techarrow.sharepoint.com/sites/TEAshortuctting_team/Shared
Documents/General

rePoint

B) Opening Modern shortcuts from Teams or Team-related SharePoint site:

Modern shortcuts in Teams can only be opened from the context menuby selecting

Open — contentACCESS shortcut handler or Preview.

Q  Press Ctri+Alt+G to go right to a chat or channel b &
g Chat i [ n Beta CaC Archive TeamChannel Posts Shared -« Notes o~
=
Unread || Channels || Chats | | Meeting chats . o o )
‘Shifts ﬁ Find all content shared in this channel, along with items from the document library, under the Shared tab. .
Q < Discover
Activity @ Mentions = All documents {2 In messages

> &) Openinapp
E 2y Followed threads

beveloper .. 5 Editin grid view &) Open v

~ Favourites

|v contentACCESS Shortcut handler I ED Details %

e & Share
@ Diego Sidiliani (You)
Documents > Beta CaC Archive Team & Copy link Shortcuts
~ Chats
Apps .% Manage access
@ Aexand Grady O Name v File Size ~ + Add column
Delete
@} Adele, Grady and Johanna juj 7
B 2025 ) 13 items
! Johanna Lorenz % Favorite
2021333139.JPG jpg.alink > 311 bytes
~ Teams and channels © v o Add shortcut
~ . Digital Initiative Public Relations Augmented N Ns Consumer _Debt,| L Download 65.7 KB
General ~ ED Rename
Automatic_White_Box_Testing.pdf 98.8 KB
~ @ Mark 8 Project Team & Open in SharePoint
General v Baer-_Krull-theorem-groups.pdf.alir > Pinto top 307 bytes
See all channels 1
v Cache Aware Lock Free Hash_Tries.p T Moveto 300 bytes
V. QA _Team |
(0 Copyto
«  General v Chordal Vertex_Deletion_Abstract.p 308 bytes
3% Automate >
V. Beta_CaC_Archive_Team
% CONSTANTSAMPLETESTABLEpdfall o (oo 309 bytes
Beta_CaC_Archive_TeamChannel | = ersion history |
~ @ sales and Marketing ¥ Crossed Cubes __3 Connectivity.pdf  Restore archived file 310 bytes

General A EAis i
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Opening the shortcut by clicking on the file name is not possible—this is a known limitation. However,
on a SharePoint site connected to Teams, the shortcut can be opened by clicking on the file name (To
read more about opening shortcuts from the SharePoint site, please refer to this chapter in the docu-
mentation.). This limitation applies only within Teams. Please use the context menu op-

tions Preview or Open > contentACCESS Shortcut handler to open shortcuts from Teams.

@ L Search (Ctrl+Alt+E) - * @
= 2021333139.JPG.jpg.alink Close
-
it
Actuny
Apps

2021333139JPG jpg.alink

Hmm... looks like this file doesn't have a preview we can show you.

Open shortcuts via context menu (...) -> Preview

This option opens a preview of the shortcut with some basic information: archivation time, file URL (lo-
cation of the item on SharePoint), size, modification date, etc. In this window, the following actions are

available to the user:

Chat o O [ L Beta_CaC _Archive TeamChannel Posts Shared ~ Notes [ o~
Unread || Channels | Chats | | Mesting chats W 2021333139JPGJpg.alink

<% Discover

@ Mentions

) Followed threads
v Favourites

@, Adele Vance (You)
> Chats 2021333139.JPG.jpg

was archived by ContentACCESS
~ Teams and channels

> Digital Initiative Public Relations

2026-01-27 09:03:16

'@ A_Team

> @ Beta_CaC_Archive Team

tp harepoint. i ) CaC_Archive ]
> @ Sales and Marketing Document s/Beta_CaC_Archive TeamChannel/CA ModemShortcuts/2021333139.PG.jpg

> @ CA Archive Group
@ US.Sales

). Retal 2025-11-11 09:36:10
B CAEA Tset
'@ caEAQa 2025-11-1109:36:09

@ wmsFT

General

2865 KB

See all your teams

contentACCESS Portal Manua
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1. Preview - it opens the file preview, where you can download the original file, save it as a PDF,
or restore the shortcut. From the header, you can open the documentation through the question
mark, and you will also see the initials of the logged-in user. By clicking on it, you can view the
user's name and email address, access the profile (View account), log out, or open the related

item directly in the contentACCESS Portal using the Open Portal option.

C O https://beta-client.contentaccess.cloud/contentACCESSWebRendering/Preview?permanentid=MiZUZWFtcOFyY2hpdmUmMTVIMTQ2NWQSYTKtY... AN %

¥ techarrow 4, Download v | & Print | O Restore| 2021333139JPG.jpg (286.5 KB) ©) @

Original file Sign out

As PDF

Deor Yoo,

bs T moifine] in the phve mess
S AM?!ng//\ elxjk an]e

2% Open Portal

T |eH £- you Nare 35, g sample’ of poper
P3LH-2 Thes lm,/:/ papn s fn/;«r
. - house, 1%#1/;,}”,/
J Lf:t f’ o 4 wwn/ oq the bdlion T bavea?"
" x»:ﬂ ..h, ,—y/«a s wr/ b
/) S )44: fupf/ The ‘mA Aé‘y/i/
n uLJ L/Cme/c w. —vﬁmvy., ‘va
5" 60 mm The La /s/mr, Confains 20%
o u,z ﬁ o the corrast befieon the
ém./; g i rw.v.«ly/ posrer 1hay

m’[ My (/e 4/6 éq/e ,/.V,A/r/ a//
T thak ths will be o / Sa ‘v/e for

ccphri wass F impve “sen /,7‘ £
L-w,/ Jt'.lthT,M 4

Z /Jv[ 7/},,1«/ f /mllqj b

g Swa
Take care

Ko,

GETEeLCT202

2. Restore - this button starts the restore process in a new window. Once the restore is complete,
you can either open the restored file or open the folder on SharePoint that contains the file. Af-
ter closing the preview, the file will be available again in Teams or Team-related SharePoint site

with its original format.
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C | & httpsy//beta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate ?tenantld=28ttaskld=5011 A YY) o= :’ ﬂCha(

)~

7 4

L. Restore is done!
Restore is in progress

- °

Completed

Open file

[ Open containing folder ]

W

Preparing...

f the progress is not refreshed automatically, click here

Open shortcuts via context menu (...) -> Open > contentACCESS Shortcut handler

This option works the same as the Preview button from the Preview option: the selected file opens in a
new window, where its content is displayed. Here, you can download the original file, save it as a PDF,
or restore the shortcut. From the header, you can open the documentation through the question mark,
and you will also see the initials of the logged-in user. By clicking on it, you can view the user’'s name and
email address, access the profile (View account), log out, or open the related item directly in the conten-

tACCESS Portal using the Open Portal option.

C | & https://beta-client.contentaccess.cloud/contentACCESSWebRendering/Preview?permanentid=MiZUZWFtcOFyY2hpdmUmMTVEMTQZNWQSYTkt... A ¢ = 8' ﬁchan

¥ techarrow <, Download ~ | & Print O Restore,  Baer-_Krull-theorem-groups.pdf (51.5 KB) @) @

Original file Sign out

ABaerKull theorem for quasi-ordered groups
Salma Kuhlmann, Gabriel Lehéricy

arXiv:1701.05827v4 [math AC] 28 Jun 2017

June 28, 2017 22 0
2% Open Portal
Abstract
We give group analogs of two important theorems of real algebra concerning
convex valuations, one of which is the Baer-Krull theorem. We do this by using

quasi-orders, which gives a uniform approach to valued and ordered groups. We
also recover the classical Baer-Krull theorem from its group analog.

Introduction
The theories of field ordering and field valuation present some strong similarities but
are classically treated as separate subjects. However, in [3], Fakhruddin found a way of
unifying these two theories by using quas-orders. He defined a quasi-ordered field as a
field K endowed with a total quasi-order (q.0) - satisfying the following axioms:

(@1 ) wxlx ~0=2x=0)

@2) Wk y.2x-y/z 2x+Z-y+2)

(Q3)wx, y. 2(x-y AD-2) =3z -yz

He then showed that valued and ordered fields are particular instances of q.o fields,
and even showed that they are the only ones, so that the theory of g.o fields is very
convenient to unify the theories of valued fields with the theory of ordered fields. Two
different notions of quasi-ordered groups have been studied in [7] and [8], both of which
can be seen as a generalization of ordered and valued groups. The group analog of
Fakhruddin's theory was studied in [7].

The notion of compatibility between a valuation and an order plays an important role

in the theory of valued fields. One can give several characterizations of compatibility

of a valuation v with respect to an order. The notion of coarsening of a valuation

also plays an important role in valuation theory and is in some sense analogous 1o the
notion of compatibility. In [6], the authors used Fakhruddin ' theory to give a uniform
approach to the notions of compatible valuations with respect to an order and the nofion
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When restoring from the preview, the Restore in progress window appears, followed by Restore is done!
once the process is complete. After closing the preview, the file will be available again in SharePoint

with its original format.

¥ techarrow o, Download - & Print O Restore | Baer-_Krull-theorem-groups.pdf (51.5 KB)

Statistical estimation of the Oscillating Brownian Motion
Antoine Lejay

Dt Ginntnt

Restore Original X | | Restore Original X

4 4

Restore is in progress Restore is done!
S
Cd
} 51 °
Completed
Preparing...

ally, click here

il
s
e D S Yo e e e e e o o v
which many results are contained in the work of J.-F. Le Gall [20]
Estimation come together with simulation and modelling, as models need to be calibrated.
This article deals with the L ion of the i ofa i SDE
oftype
z
Z

Alternatively, you can select one or more shortcuts from the Teams (or Team-related SharePoint site)

and restore them from the context menu (... -> Restore archived file).

. s .
< (O O hitps//teams.cloud.microsoft BAY = 8 - 9 Chat
Q. Search (Ctrl+Alt+E) . 9 !&
Stay in the know. Turn on desktop notifications. Turn an X
O sty P
? Chat e [ Beta_CaC_Archive_TeamChannel Fosts Shared ~ Notes o~
at
Unread || Channels || Chats ~ —
Shifts — All documents @ In messages
O <, Discover
Activity @ Mentions BB Editingridview T[] Delete ¥y Favorite - — All Documents ~ X 2 selected Details
E @j Followed threads
Developer P._ @
3 . Delete
~ Favourites Documents > Beta_CaC_Archive_Team -nShortcuts
’& Adele Vance (You) 1y Favorite
M Name v " File Size ~ + Add column
D load
> Chats e lownloa
2 Baer-_Krull-theorem-groups.pdf 5 51.5K8
Apps Move t
~ Teams and channels fo Moveto
Cache Aware Lock Free Has... 5 309 bytes
>[@ Digital Initistive Public Rela... v [ © copyeo
> @ QA Team © % Chordal Vertex Deletion A.. - 73 Automate > 5 308 bytes
> @ Beta_CaC_Archive_Team % Restore archived file
v CONSTANTSAMPLETESTABLE. pdf.al 5 309 bytes
>n Sales and Marketing [ Editin grid view
bl CA_Archive_G = C d Cub 3C tivity.pdf 5 56.0 KB
' _Archive_Group &) rossed Cubes _3 Connectivity.p 0 Alert me
>[@ us.sales
[#  Cyclic.codes matrix ring.pdf [5+ Manage my alerts 5 60.6 KB
> Retail
Details
> [B CAEA Tset Y  Deep-laplacian-superes.pdf.alink 5 309 bytes
>
> @) cAEA QA More
= Delta Sets Symmetric Seminrouns.ndt NOVEMDEr 11,2025 73T KB
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It opens the Restore Shortcuts window, where multiple files can be processed at once. Clicking

the Restore button starts the process.

& O | () hitps://beta-manage.contentaccess.cloud/ShortcutHandler/handler/restore?cacheld=LV-G-Nakwkwfj&authHandler=contentaccess

7/

Restore Shortcuts

You are about to restore the selected shortcuts.
Clicking Restore will begin the restore process

Files to be restored:

Cache Aware Lock Free Hash_Tries. pdf
Chordal_Vertex_Deletion_Abstract.pdf

_

A v v

& - o

Once finished, two options appear: Open file (available only for single-file restore!) and Open containing

folder. The Open file button opens the restored file, while Open containing folder takes you to the fold-

er in the Team-related SharePoint site where the file is located.

& C [ https//fbeta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate?tenantld=28itaskld=5016 A Yy

4

Restore is done!

Completed

Open containing folder

v

Screenshot: Restore single item
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& [ hitps//fbeta-manage.contentaccess.cloud/ShortcutHandler/handler/checkrestorestate?tenantld=2&taskld=5015 Ay e g - Bhona

4

Restore is done!

Completed

Open Containing Folder

he selected files were restored, use the button(s) abov

Screenshot: Restore multiple items
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